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Scan to Download the ExtremeCloud IQ 
Companion Mobile Application

Commission, monitor, and troubleshoot devices 
easily with ExtremeCloud IQ Companion Mobile 
Application (supported on iOS and Android). 

Use your mobile device camera to scan the 
serial number, capture installation images, 
assign or change device location, and network 
policy. The ExtremeCloud IQ Companion Mobile 
Application enables you to access the device CLI for 
troubleshooting and view device and client status.
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Legal
Legal Notices
Extreme Networks, Inc. reserves the right to make changes 
in specifications and other information contained in this 
document and its website without prior notice. The reader 
should in all cases consult representatives of Extreme Net-
works to determine whether any such changes have been 
made. The hardware, firmware, software or any specifica-
tions described or referred to in this document are subject 
to change without notice.

Trademarks
Extreme Networks and the Extreme Networks logo are 
trademarks or registered trademarks of Extreme Networks, 
Inc. in the United States and/or other countries.
All other names (including any product names) mentioned 
in this document are the property of their respective own-
ers and may be trademarks or registered trademarks of 
their respective companies/owners.
For additional information on Extreme Networks trade-
marks, see: www.extremenetworks.com/company/legal/
trademarks/

In accordance with Directive 2012/19/EU of the Europe-
an Parliament on waste electrical and electronic equip-
ment (WEEE):
1. The symbol above indicates that separate collection of 
electrical and electronic equipment is required.
2. When this product has reached the end of its service-
able life, it cannot be disposed of as unsorted municipal 
waste. It must be collected and treated separately.
3. It has been determined by the European Parliament 
that there are potential negative effects on the envi-
ronment and human health as a result of the presence 
of hazardous substances in electrical and electronic 
equipment.
It is the users’ responsibility to utilize the available col-
lection system to ensure WEEE is properly treated.
For information about the available collection system, 
contact Extreme Environmental Compliance at 
Green@extremenetworks.com.

European Waste Electrical and Electronic 
Equipment (WEEE) Notice

1. Este produto está homologado pela ANATEL, de acordo 
com os procedimentos regulamentados pela Resolução 
n°. 242/2000 e atende aos requisitos técnicos aplicados. 
Este equipamento não tem direito à proteção contra 
interferência prejudicial e não pode causar interferência 
em sistemas devidamente autorizados. Para maiores 
informações, consulte o site da ANATEL – www.anatel.gov.
br.
2. O uso deste equipamento é restrito a ambientes 
fechados e proibido em plataformas petrolíferas, carros, 
trens, embarcações e no interior de aeronaves abaixo de 
3.048 m (10.000 pés).

La operacion de este equipo esta sujeta a las siguientes 
dos condiciones:
1 es posible que este equipo o dispositivo no cause 
interferencia perjudicial y
2 este equipo o dispositivo debe aceptar cualquier 
interferencia, incluyendo la que pueda causar su operacion 
no deseada.

European Waste Electrical and Electronic 
Equipment (WEEE) Notice

English Hereby, Extreme Networks, declares that the 
radio equipment type (AP4020) is in compliance 
with Directive 2014/53/EU. For full text of the EU 
Declaration of Conformity, please contact Ex-
treme Regulatory Compliance at 
compliancerequest@extremenetworks.com

Finnish Täten Extreme Networks vakuuttaa, että Radio 
laite tyyppi (AP4020) on direktiivin 2014/53/EU 
mukainen.EU vaatimustenmukaisuusvakuutuk-
sen täydellisestä tekstistä ota yhteyttä äärim-
mäisiin viranomais säädöksiin osoitteessa com-
pliancerequest@extremenetworks.com

Dutch Extreme Networks verklaart hierbij dat het type 
radioapparatuur (AP4020) in overeenstemming 
is met richtlijn 2014/53/EU.Voor de volledige 
tekst van de EU-conformiteitsverklaring u con-
tact opnemen met extreme regelgeving op 
compliancerequest@extremenetworks.com

Brazil

Mexico
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French Par la présente, Extreme Networks déclare que 
le type d'équipement radio (AP4020) est con-
forme à la directive 2014/53/UE.Pour le texte 
intégral de la Déclaration de conformité de l'UE, 
veuillez communiquer avec Extreme Regulatory 
Compliance à 
compliancerequest@extremenetworks.com

Swedish Härmed intygar Extreme Networks att radi-
outrustning typ (AP4020) överensstämmer 
med direktiv 2014/53/EU.För fullständig text av 
EU-försäkran om överensstämmelse, vänligen 
kontakta Extreme regelefterlevnad på compli-
ancerequest@extremenetworks.com

Danish Herved erklærer Extreme Networks, at radioud-
styrs typen (AP4020) er i overensstemmelse 
med direktiv 2014/53/EU.For den fulde ordlyd af 
EU-overensstemmelseserklæringen bedes du 
kontakte Extreme Regulatory Compliance på 
compliancerequest@extremenetworks.com

German Dabei erklärt Extreme Networks, dass der Funk-
gerätetyp (AP4020) mit der Richtlinie 2014/53/
EU im Einklang steht.Für den vollständigen 
Wortlaut der EU-Konformitätserklärung wenden 
Sie sich bitte an extreme Regulatory Compliance 
unter 
compliancerequest@extremenetworks.com

Greek Με την παρούσα, ακραία δίκτυα δηλώνουν ότι ο τύπος 
του ραδιοεξοπλισµού (AP4020) συµµορφώνεται 
µε την οδηγία 2014/53/ΕΕ.Για το πλήρες κείµενο 
της δήλωσης συµµόρφωσης ΕΕ, παρακαλούµε 
επικοινωνήστε µε την ακραία κανονιστική συµµόρφωση 
στο compliancerequest@extremenetworks.com

Icelandic Hérlendis, Extreme Networks, lýsa því yfir að 
útvarpsbúnaðargerðin (AP4020) sé í samræmi 
við tilskipun 2014/53/ESB.Fyrir fullan texta í ESB 
yfirlýsingu um samræmi, vinsamlegast hafðu 
samband við Extreme Reglufylgni á compli-
ancerequest@extremenetworks.com

Italian Di conseguenza, Extreme Networks dichiara 
che il tipo di apparecchiature radio (AP4020) è 
conforme alla direttiva 2014/53/EU.Per il testo in-
tegrale della Dichiarazione di conformità dell'UE, 
contattare Extreme Regulatory Compliance 
presso compliancerequest@extremenetworks.
com

Spanish Por la presente, Extreme Networks declara que 
el tipo de equipo radioeléctrico (AP4020) cum-
ple con la Directiva 2014/53/UE.Para obtener el 
texto completo de la Declaración de conformi-
dad de la UE, póngase en contacto con Extreme 
Regulatory Compliance en compliancerequest@
extremenetworks.com

Portuguese Por este meio, a Extreme Networks declara 
que o tipo de equipamento de rádio (AP4020) 
está em conformidade com a Diretiva 2014/53/
UE.Para obter o texto integral da Declaração de 
Conformidade da UE, contacte o cumprimento 
regulamentar extremo em compliancerequest@
extremenetworks.com

Malti B ' dan, netwerks estremi, jiddikjara li t-tip ta 
' tagħmir tar-radju (AP4020) huwa konformi 
mad-Direttiva 2014/53/UE.Għat-test sħiħ tad-dik-
jarazzjoni ta ' konformità tal-UE, jekk jogħġbok 
ikkuntattja lill-konformità regolatorja 
compliancerequest@extremenetworks.com

Declaration of Conformity 
in Language  of the European Community

警告: 為避免電磁干擾，本產品不應安裝或使用於住宅環境。
Taiwan BSMI報關義務人
申請人: 愛爾蘭商極進網絡技術行動有限公司台灣分公司
地址: 臺北市松山區南京東路四段126號5樓
電話: 02-2715-7336

BSMI Statement - Taiwan

https://supportdocs.extremenetworks.com/support/documentation/ap5020
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