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Welcome page....

Welcome — you've made the right choice! The MobileScape™ System was designed to be user
friendly and efficient while giving you the power to do mobile credit card processing anytime
anywhere. We know you are eager to start using your MobileScape™ terminal right away and
this guide is designed to help you do just that.

To start using your MobileScape™ terminal immediately, see the sections marked “Getting to
know your new MobileScape™ terminal” and “Basic functions”. These two sections were
designed to be a quick start guide to using your MobileScape™ terminal.

For a more in-depth guide to using your MobileScape™ terminal see the section labeled
“Advanced functions”. This section was designed to go into detail about using all of the
functions of your new MobileScape™ terminal.

The remaining parts of the guide will give you information about caring for your new
MobileScape™ terminal, accessories and more.
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Getting to know your new MobileScape™ terminal...
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1. Printer Compartment: Compartment for your thermal paper roll for printing receipts. See
Page 10 for proper paper installation.

2. Magnetic Card Reader Slot: Slot for swiping credit cards. Swipe credit card through this
slot with the magnetic strip down and toward the printer compartment.

3. LCD Touch Screen: Display and touch screen for menu navigation and writing signature.
Note: Only use the stylus when navigating or writing on the touch screen.

4. Power Light: Lights up green when unit is powered on.

5. Power Button: Depress to turns your MobileScape™ terminal on.

6. Signal Light: For Future Use.

7. Antenna: Sends and receives wireless communication signals. Rotate antenna counter-
clockwise to the antenna stop before processing transactions. To maintain compliance with
FCC RF exposure requirements, a 1.5cm separation distance must be maintained between the
antenna and the user's/bystander's body, and the antenna must placed in the appropriate
operating position as shown on page 11 of this manual.

8. Docking Connector: Debug port for connecting to a PC during factory testing only.

9. Reset Button: The reset button performs a hard reset to the MobileScape™ terminals incase
of system lockup. Depress this button with the tip of the stylus, and then press the power
button to restart the terminal.

10. Stylus: Serves as pointing and writing device for navigating through menus and writing
signatures. To use the stylus, slide it out of its storage slot and hold it as you would a pencil.
The stylus is specialized plastic and should be the only device used on the touch screen.

11. Audio Connector: For Future Use.

12. Car and Wall Charger Connector: Connector to plug your supplied car or wall charger in
for recharging the battery.
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Display indicators...

Different indicators are displayed at the bottom of the LCD screen. Refer to the following chart
for a description of each indicator.

e Indicates when you have external power plugged into your terminal.
E E g D Indicates your battery voltage. Symbol changes as battery life goes up or
down.
a1 I I Measures your current signal strength. The more bars displayed means

better signal strength.

l Indicates connection to the cellular network. When no connection is
present a question mark indicator is displayed.

This indicator lets you back out of a menu screen back to the previous
screen.
2 . - . .
- The question mark indicator followed by counting numbers are displayed

when the unit first turns on and has not yet received time from the server.
Once your terminal has received time from the server, the indicator
changes to display the current time.

The question mark indicator is also present if connection to a cellular
network is not made. In this instance the Antenna symbol is replaced with
the question mark.
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What's in the box...

Your new MobileScape™ terminal comes standard with the following items in the box. Please
make sure that all items are included. Contact customer service immediately if something is
missing (1-866-414-5600).

1 - MobileScape™ terminal.

3 - Rolls of thermal paper. 1 inside the terminal and 2 inside the box.
1 - Stylus.

1 - User manual (this document).

1 - Wall power supply.

1 - Vehicle power supply.
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Basic Functions...

Basic functions are a quick overview of how to use the most basic functionalities of your
MobileScape™ terminal.

Turning your MobileScape™ Terminal on and off:

To turn your terminal on, press the ON button located below the LCD screen. Once you
receive a valid time in the lower right corner of the screen you are ready to use your terminal.
(This usually takes 30-90 seconds but can take longer depending on your cellular coverage).

Your terminal was designed not to be turned off but to go into sleep mode. To put your
terminal into sleep mode, take your stylus and select the sleep icon on the main screen. Sleep
mode helps the terminal conserve battery power. It is recommended to put your terminal in
sleep mode when not in use.

To wake up your MobileScape™ terminal after it goes into sleep mode, simply depress the ON
button again. Your terminal is programmed to automatically go into sleep mode after 10
minutes of inactivity.

Using the Stylus:

Use the stylus to navigate through your MobileScape™ terminal menus and to sign electronic
signatures. Always use the point of the stylus for selecting or signing on the LCD screen. Never
use an actual pen, pencil, or other sharp object to write on the screen.

Charging the battery:

We recommend that you charge the battery when not in use with either the provided wall
charger or car adapter charger. It takes approximately 120 minutes to charge a fully drained
battery. The life of a fully charged battery varies depending on the amount of transaction
time vs. sleep time.

Capturing An Electronic Signature:

When signing a signature on the touch screen, make sure you are using slow continuous
strokes. Only sign in the clear area above the solid line and below all the credit card

Retry

information text. To erase the signature and resign select the

signature, select the Done button.

button. To accept the

Revision 1.1 9



MobileScape™ User Guide Commerciant | M Powering Wireless Commerce

Printer Door Operation:

The paper door in your MobileScape™ terminal is designed to be a two movement operation.
First, press the top of the paper door to the back of the terminal until the door rotates up and
stops (see Detail "1"). Then, lift open both the front and rear of the printer doors to reveals
the paper compartment (see Detail “2").

Press back here.

Detail “1” Detail “2”

Paper Loading:

The paper in your MobileScape™ terminal is specialty thermal paper. The direction you load
the paper is important. For proper installation load the paper in the paper compartment with
the paper coming up from the bottom of the of the paper compartment (see Detail “3"). Pull
enough lead from the roll to have paper sticking out the top when the door is closed.

Paper comes from
the bottom of the
roll.

Detail “3”

IMPORTANT: Do not subject your system or paper to extreme temperatures Do not leave in direct sunlight for long
periods of time. Your paper is special thermal paper and may turn prematurely black in extreme conditions.

Revision 1.1 10



MobileScape™ User Guide Commerciant | M Powering Wireless Commerce

Antenna Position:

To maintain compliance with FCC RF exposure requirements, a 1.5cm separation distance
must be maintained between the antenna and the users/bystander's body, and the antenna
must be placed in the appropriate operating position as shown below. Rotate antenna counter-
clockwise to the antenna stop during normal operation. Failure to rotate the antenna to the
normal operating position may violate FCC RF exposure requirements.

FCC Statement:

This device has been tested and found to comply with the limits for a Class A digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a commercial installation. This equipment generates, uses, and
can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

e Reorient or relocate the receiving antenna.

e Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected.

e Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.
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Swiped Credit Card Transaction:

To simply process a credit card sale with your terminal, from the main menu, swipe the credit
card in the credit card slot. Make sure you swipe the card with the magnetic strip down and
facing away from you.

t
Next, using the stylus, enter in the amount to be charged and press the button.

The terminal will then contact the server to authorize funds. If accepted, it will prompt for the
user to sign their signature on the screen.

Have the user sign in the appropriate place and press the Done button.

The terminal will then print a receipt and return to the main menu screen.

Tip: Swiped Credit Card Transaction is the most common type of transaction and is also the most cost effective.
Always attempt to swipe a credit card for lowest transaction costs.
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Advanced functions...

Your MobileScape™ terminal comes with many ways to process transactions, from sales to voids
to authorizations and more; below will detail all of these functions. Please read thoroughly before
proceeding.

Caution: Always use the point of the stylus for selecting or signing on the LCD screen. Never use an actual
pen, pencil, or other sharp object to write on the screen.

Types of transactions and examples of when to use each...

Credit Card Sales Transaction: In order to do a credit card sales transaction, either follow the
guide from the basic functions or see below for the advanced functions.

Swiped Credit Card Transaction:

For doing standard credit card sale when a credit card is present, use the swiped credit card
method. This is the lowest cost sales transactions.

1. From the main menu, select the 7 button.

sale (3)

2. In the credit card menu select the ‘ button.

3. At this point you are prompted to either swipe card, enter card number, go back, or
cancel. Swipe your credit card through the card slot with the magnetic stripe down and
facing away from you.

4. Once your card is read it will prompt you to enter in the dollar amount, cancel or enter.
(note: you cannot press enter until a dollar amount is entered). After you have entered in

t
the dollar amount on the screen, select the button to proceed.

5. Your MobileScape™ terminal then processes the card and requests authorization. When
approval has been given you will be prompted to sign on the screen for the receipt.

Done

6. Sign on the display with the stylus and select the button.

7. A receipt will then print with your signature.

Revision 1.1
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Manual Entry Credit Card Transaction:

For doing standard credit card sale when a credit card is not present, use the manual credit
card method. This method could also be used if the magnetic strip on the credit card is not
working or is dirty.

” button.

—

. From the main menu, select the

sale (3)

2. In the credit card menu select the ‘ button.

3. At this point you are prompted to either swipe card, enter card number, go back, or

enter card number ‘
cancel. Select the button.

t
4. Manually enter the 16-digit credit card number and select the button.
t
5. Manually enter the 2-digit expiration month and select the button.
t
6. Manually enter the 2-digit expiration year and select the button.

t
7. Enter dollar amount of transaction and select the button.

8. Your MobileScape™ terminal then processes the card and requests authorization. When
approval has been given you will be prompted to sign on the screen for the receipt.

Done

9. Sign on the display with the stylus and select the button.

10.Two Receipts will print. The first receipt is for the customer. The second receipt will
print with a space for manually imprinting the credit card to prove that the card was
present at the time of the transaction. Place the blank portion of the receipt on top of
the credit card. Using the flat side of the stylus, trace the cardholder information
including name, 16-digit card number and expiration date. Keep second receipt for your
records.

Revision 1.1
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Void Transaction:

If a transaction was done incorrectly, a void transaction can be used to cancel/void the

transaction amount.

1. From the main menu, select the ” button.

void

(3

2. In the credit card menu select the ‘

button.

3. Once in the void menu, you may either manually enter in the card number or swipe the

card.

4. When a card number is entered or swiped, a dialog box will be displayed to inform you

Yes

that this is void. Select the button to proceed.

5. Next the terminal will prompt you for the amount to authorize. Enter the amount and

t
select the button.

6. Another dialog box is displayed confirming the void information. Displayed is the person’s

name, credit card number and amount. Select the

Yes

button to proceed.

7. The terminal then completes the void transaction and asks for a signature. Sign on the

touch screen in the provided space and select the
printed.

Done

button to have your receipt

Revision 1.1
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Return:

When items or service is unwanted, unsatisfactory, damaged or incorrect; a return transaction

can be processed to credit back the customer’s card.

1. From the main menu, select the ” button.

return
2. In the credit card menu select the ‘

€

3. Once in the return menu, you may either manually enter in the card number or swipe the

card.

button.

4. When a card number is entered or swiped, a dialog box will be displayed to inform you

Yes

that this is credit/return. Select the button to proceed.

5. Next the terminal will prompt you for the amount to return. Enter the amount and select

the button.

6. The terminal then completes the void transaction and asks for a signature. Sign on the

touch screen in the provided space and select the
printed.

Done

button to have your receipt
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Pre-Authorization:

To ensure payment before a service or item is bought, a pre-authorization can be processed to

insure funds are available prior to the sell or work is completed.

1. From the main menu, select the

” button.

2. In the credit card menu select the ‘

pre-authorize (3]

button.

3. Once in the authorization menu, you may either manually enter in the card number or

swipe the card.

4. When a card number is entered or swiped, a dialog box will be displayed to inform you

that this is only an authorization. Select the

Yes

button to proceed.

5. Next the terminal will prompt you for the amount to authorize. Enter the amount and

t
select the button.

6. The terminal will then verify your funds and ask you to sign. Sign on touch screen in the

Done

provided space and select the button.

7. Your receipt then prints with the authorization number on it.

Revision 1.1
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Force:

Once a service or item is accepted by the customer and if the order was pre-authorized, a force
transaction can be processed to eliminate the need to re-swipe or re-enter in the credit card

information.

1. From the main menu, select the

7 button.

force (3)

2. In the credit card menu select the ‘ button.

3. Once in the force menu, you may either manually enter in the card number or swipe the

card.

4. When a card number is entered or swiped, a dialog box will be displayed to inform you

Yes

that this is a force transaction. Select the button to proceed.

5. Next the terminal will prompt you for the amount to authorize. Enter the amount and

t
select the button.

6. You will then be prompted to enter in the authorization number from the receipt. Enter in

this number and select the

oK

button.

7. The terminal then completes the pre-authorization and asks for a signature. Sign on the

touch screen in the provided space and select the

printed.

Done

button to have your receipt
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Caring for your MobileScape™ terminal:

General considerations:

Your MobileScape™ terminal is designed to be rugged and reliable. However, please observe the
following general tips when using your terminal:

e  Take care not to scratch the screen of your MobileScape terminal. Keep the screen clean.
When working with your MobileScape terminal, use the supplied stylus or plastic-tipped
pens intended for use with a touch-sensitive screen. Never use an actual pen or pencil or
other sharp object on the surface of the screen.

e Use a soft, damp cloth to clean your MobileScape terminal. If the surface of the screen
becomes soiled, clean it with a soft cloth moistened with a diluted window-cleaning
solution.

e  Your MobileScape™ terminal is not waterproof and should not be exposed to rain or
other moisture. Under extreme conditions, water could enter the circuitry through the
front panel buttons.

e  Protect your MobileScape terminal from temperature extremes. Do not leave your
MobileScape terminal on the dashboard of a vehicle or other heat sources.

Battery considerations:

Please note the following considerations when using the rechargeable battery in your MobileScape
terminal:

e  You can conserve battery life by minimizing use of the LCD and internal modem. To do

this, put your MobileScape terminal into sleep mode from the main menu after each
transaction.

e If the battery becomes low in the course of normal use, an alert appears on the
MobileScape™ terminal screen describing the low battery condition. If this alert appears,
connect your MobileScape™ terminal to the wall or car charger to re-charge the battery
as soon as possible.

e If the battery drains to the point where your MobileScape™ terminal does not turn on,
start charging the battery immediately. Do not leave a drained battery in your
MobileScape™ terminal for an extended period of time.
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Performance and safety:

Signal strength:

Your MobileScape™ terminal processes transactions best when reception is strong. Your
MobileScape™ terminal will inform you of the current strength by displaying a number of bars in
the bottom of the LCD display. The more bars you have the stronger the signal. To get the best
signal strength, raise your antenna to the proper operating position. If you are inside a building,
reception may be better near a window.

Understanding Sleep mode:

Your MobileScape™ terminal was designed with an advanced power savings mode to conserve
battery life. The MobileScape™ terminal is programmed to automatically go into sleep mode after
10 minutes of inactivity. While in sleep mode your MobileScape™ terminals LCD display and LEDs
will turn off. To restore to operating mode simply press the On button.

Following safety guidelines:

Inside your MobileScape™ terminal is a radio transmitter and receiver, much like a cellular phone or
modem. When on, it receives and transmits radio frequency (RF) signals. Your MobileScape™ terminal
operates in the 900 MHz frequency range. To operate safely, you should always follow any special
regulations in a given area. Turn your MobileScape™ terminal off in areas where it is forbidden or when
it may cause interference or danger.
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Troubleshooting:

My terminal keeps turning off:

There could be several reasons why you terminal could be turning off. To narrow down the
reasons do the following:

If your terminal turns off immediately plug your terminal in to external power with either the
AC wall adapter or vehicle adapter and let it charge for at least 2.5 hours. If this does not fix
your problem please contact customer service.

If your terminal turns off in about 10 minutes it is because your terminal is going into Sleep
mode to conserve battery life.

If neither of these resolve your problem contact customer service.

My screen is frozen or not responding:

If your screen is frozen or not responding make sure that your terminal is not trying to
transmit. If it appears to be stuck on the authorizing charge or transmitting signature screen
then your signal strength may be to low to transmit. The terminal takes about 90 seconds to
time out during this situation. You may be able to walk to a different location to get better
signal strength.

If your screen is frozen or not responding on any other screen try to reset your terminal with
the reset button on the bottom and then turn the terminal back on. If this does not fix your
problem please contact customer service.
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My screen is blank:

If your screen is blank please check the following:

Is the green power light on? It may be that your terminal has gone into sleep mode and needs
to be woken up with the On button.

Is the battery charged? It may be that your terminal is not plugged in to external power and
that your battery is not charged. Try to plug in your unit to external power and press the On
button.

Is the contrast set to low? If the green light is on, then your terminal is probably working. You
can try to adjust the contrast. Press the reset button on the bottom of the terminal and then
the On button to power it on. Once it is powered on, select the middle of the display (where
the contrast icon should be) and then try and select the upper half of the display to increase
the contrast. See menu navigation section for more details.

My screen is not responding properly to touch:

If your screen is not responding properly to the stylus touch you may need to recalibrate your
touch screen. Select calibrate from the main menu and follow the on screen instructions to re-
calibrate your touch screen.

My signature is not working:

If your receipts are not printing your signatures properly or at all make sure you observe the
following:

Only sign in the space provided for signatures.

Only us the provided stylus to sign on the touch screen and make sure the touch screen is
properly calibrated.

When signing us slow even strokes to complete your signature.
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My wireless signal is weak or not working:

If your wireless signal is weak or not working check the following:

Check to make sure that the antenna is in the proper operating position and pressed
completely in to the terminal.

Move a few yard away to see if signal improves. If inside, move to a window. If there are
metal blinds on the window, raise the blinds.

Take note of any tall buildings or other obstacles which could impede the signal. Your wireless
terminal is similar to a cell phone, so any thing that can interfere with a cell phone can also
interfere with your terminal.

Note: All transactions that do not transmit right away are stored in the terminals pending
queue and can be transmitted at a later time when signal improves.

My printer is not working properly:

If your printer does not print properly check the following:

Does your printer try to print? If your printer tries to print but nothing comes out, check to
make sure you have paper loaded and that it is not jamming in the printer compartment.

If the printer is not printing, make sure the receipt count in the printer menu is set to at least
one. See page 32 for setting your receipt count.

If the receipt is printing only on one side of the paper, check the paper and reseat the printer
door.

If the paper is feeding but nothing is printing on the paper, make sure the paper is loaded
with the right side up. See the printer paper loading section on page 10 for more details.

My magnetic stripe reader is not working:

If your magnetic stripe reader is not reading cards make sure that the card is inserted
properly. It should be with the magnetic strip down and facing towards the printer
compartment.

You can also try another credit card. If the other credit card works it could be that the stripe
on the card is bad. In this case, you can manually enter in the card number.
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Important Numbers...

Important: You must have your merchant number to do a voice authorization. When calling for service or
support, have your merchant number, your terminal number and your hardware and software revision numbers
ready. You can find all of this information in the “About” menu on your terminal.

Commerciant Customer Service:

Customer Service: 1-866-414-5600

Main Number 1-713-735-5500

American Express:

Voice Authorization: 1-800-528-2121
Customer Service: 1-800-528-5200
Discover:

Voice Authorization: 1-800-347-1111
Customer Service: 1-800-347-2000

Diner’s Club:

Voice Authorization: 1-800-525-9040

Customer Service: 1-800-525-7376

JCB International:

Voice Authorization: 1-800-522-8788

Customer Service: 1-800-366-4522
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Menu Navigation chart...

The menu navigation chart shows the flow of all of the menus and explains their purpose.
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list of any current pending or
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a standard calculalor
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Sale: Aliows you to process a
sales transaction,
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kE, | A

I

Transmating Signalure

ga I. 09:33 AM
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VOID: Allows you to void a
sales transaction

Transaction Options

[ sae 0

t{h void Ej}

[ v )

return (3]

L pre-authorize E]J
[ force E)]]

E_ i 12:01 PM[X)

SWIPE CARD TO PROCEED
CR

enter card UJ
Click the back button to change
tramsaction nypu ar click cancel 1o
abort and return to the maln menu.

(@ back | [cancat (K]
. 1 o3

T Waming |

This is a

U|'1|rl Cﬂal E

transaction. Do you want to
procesd?

[ ves | | no |

& g. l 0208 PM

[ 50
KN KD ER
EXER KR
EAERER
[“l[ ][L‘]

VOID

You have selected a §0.01
transachon for

Click YES to Proceed

o 2

l Yas

=]
&E_ i 02-05 PM

VOIDING $0 01 chargel
Plaase Wail

kE. | 02w

I
Please Sign
Diate [Time @ D3f22/2003 03:16 P
Cardholder : MR e m—_—

ICard Number : @i o e
Amount . $0.01

Approval B S

e to Comply with Cardholder Agreen

| Rety || Done |

b !‘ i 0317 PM

Frinding

FE, | e

Trar.-arr:-mn-;] ":l}, nature

5  H

Ba i 09:39 AM
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Return: Allows you to process
a credit return back o the
customers credii card.

[ - o

[ wid @
et B3

L prejamu;i_z_e [:]J

[ force E]]
B, 1T o

CREDIT/RETURN

SWIPE CARD TO PROCEED
OR

L enter card [i]J

Click the back button to change
iransaction type or click cancel o
abori and retum to the maln menu.

[[?_, back ] [cancal@]

ﬂ . i 12.02 PM[X]

o Wamning ]

Thisisa

CREDIT/RETURN
transaction. Do you weant to
proceed?

[ s | [ no |

kg, I 02 16 PM

$0|

|_

KR KR ER
(& & L ¥ )
(7 ) s )]
o . J e
[cancgﬂ@J [anler@]

8 1

kR, 1 oo PM[_E_]|

Craditing customer $0.02
Please Wait

kg, i 0216 PM

Please Sign
Date [Time : 03f22/2003 03:16 P
Condholder: B E————
ICard Number: seasssmsas
Amaount: $0.01
Approval B SR
jee o Comply with Candholder Agreen

| Retry || Done

kg, l 03:17 PM
1

Printing

Ea I 09:39 A0
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Pre-authorize: Allows you
verify availability of funds
before processing a sale

transaction.

Transaction Options

Varifying funds for $0.031 e Drpe
I—- sale @] Plaass Wail Transmithng Signature
| void (3]

e 8 . .8 .

{ pre-authurize/@]')

[ force [Z)]]
. | norv® kRa | tooraM Ba i oiaM
1
AUTHORIZATION ONLY Please Sign
SWIFE CARD TO PROCEED Date [Time : D3RZ2IF003 03:16 P
OR Cardholder S s
= ICard Number ©  smsssmme s -
[ enter card [2_]] Amount : 50.00
T — Approval ;SRS
Click the back button to change jee 1o Comply with Candholder Agreern

transaction typo of click cancel ta
ahort and return to the main menu.

[© back | | cancel(X]]

[' Retry ]| Done ]

B, 1 o kB, 1 o=vem
; X
— Waming | |

This is a PG

ALUTHORIZATION DMLY
transaction. Do you want to

procesd?
.

[Yes | [ ]

. T 1000am ke, | mea®

 Enter Amount |

L 3 Pleass write down this

[ 1 ][ 2 ][ 3 l i_;rﬂ:rlr:;a:mn code for future

(s ) s)s]

(7 e )le)

Lo e

[cancai[@_] jenta! @] E]

k., 1 msPvi@ b8, | tonam
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Force: Allows you process a
previously authorized amount

sale @

void E]]

[_
L §
o
|
(

pre-authorize @J

BN ——— T

{ force E]]‘.'
§. % 1201 PMX)

[~ FORCE SALE

SWIFE CARD TD PROCEED
OR

L enter card L-S]J

Click the back button to change
transaction typa ar click cancel o
abor and refum o the maln mano.

(@vaek ) [cancer]

B, 1 2o

C Waming

This isa

FORCE SALE

trarsaction Do yau wart to
procead?

. e ———,

__________ )

| c.a-m:;.lutf]? ,- enter E']'}

L |

[12]3]4]516]7]8]9]0]
QwE[R[T|Y[u[I]o]P
(A[s[o[F[G[H[JIK]L]
z[x[c]v[e|n|m[ BS |

bRa | oosamQg

¥

Complating a pre-approval
for $0 041 Pleass Wait

d

e l 10-08 AM

I
Please Sign
Date [Time : 03/22/2003 03:16 PW

Cardhalder 1 S ————

ICard Number © s s e -
Amount @ 50,01

Approval B S

e o Comply with Cardholdar Agreen

| Retry || Done

b E_I 1 0347PM

11

Printing

.

Transmathing Signature

g

)))

l (3,39 AM

hE. 1 04-43 AM[X)
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About: Give you information
about your terminals
configuration. Temperatures,
hardware and software
revisions as well as terminal

Contrast: Allows you to set the

cantrast of the LCD display for

better visibility in your current
lighting.

Sleep: Lets the user manually
put the terminal into sleep
made 1o conserve battery

i?&,

L% Mnul Comntrast Sleap
b _r-f'

.d).

Printar Modem Calibrate

POWET.
name and number,
= ,! . ,,
SRR & &
c.-éiﬁtm Panding  Calculator Cradit Card Eﬁl'ﬂﬁg Calculator Credit Card  Panding |:|.|1a I

Lue

.\':u rllrasl, Sleap

Printar Modem Calibrate

i?/c.%“

About Contrast 5|BB|]/_)'I
.

287 “@

N
Printor Modem Calibrate

g

48, [ o

£, T oo

48, 1 o

—r—

Commerciant, L.P.
Bomey e Srere N2
Merchaniy: ——
Terminal#: &

Device ;e
Temperature: M4F
Printer: 0F9F Contrazt: 57
Battery: B5% .96
Hardware: &

Softeare: -1

& Beop

4 Pl

03:18 PMX)

hE., I 0445 AM[X)
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Printer: Allows you to regrint

lasl receipt, lesd paper, or prinl
& besl page, You can also tum
off logo printing from this menw

Modem: Mostly for diagnostics,

Allows you bo view youwr

connedion status and 1P
addrass.

Calibratien; Leis you sel the
propar calibration for the touch
SCIEEM.

i
$ @ €

Crof®l Casd Pending Caleulaion

Creddit Card  Peading  Caleistates

SeE

Printer '\uuur-/. Calibrate

o
S
o

Cradid Card  Pending  Cadoulasor

Primine Maslem '\Gullral.l.-ll.l’

e ot Recepts o Pant [ 1
Frint Last Receipt sl
O Skip Logo

Frninter Paper Feed ok

Frint Test Page i

ﬂ_ 'fx““""uhd:r.nm

—

Beq ®
RES1 -Be
B Channel Acquirad

M Lirk Estabished
B Modem Registered

RREM Slata: Channel Loquired
IF Aokdress

ﬂ. ] v

& i‘ t PARE[]

ﬂ_ ]‘ 0a .42 "

Calilrating Touch Secen..,
Piease tnsch the cepter of the
b, [Step 1. Point 1)

Printing..

1

m

Lest RegiatmSon Enoer @
Area Coler Code 42
Pirwer Levnl B

PowePrsducy 0
Chasnel o BLER @

Cell Zie ID &00 5P S0
WASH D SPNE D

*

dE. | weam

& i‘ J[ 2478

Calilrating Touch Sorce ..,
Piease tnch the cepter of the
hoe. [htep 1, Point 2]

H

Calibrating Touch Soreen_.
Pease towch the copler of the
b, [Shep 1. Podnt 3]

H

|

Repeals 1 Gme,
[{Slep 2, Point 13}
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Menu Error screens...

The menu error screens show the possible error messages you could receive and explains how to
deal with each one.

Please Wait: This message is
dizplayed if your terminal has
not yet synced up with the
servar and recelved praper time

and configuration yel

Error - Signature: This
message is displayed if your
signature is invalid or out of the
boundary glven for the
signature.

Error - Limit: This message s

displayed if during a transaction

the entered amount exceeded
$90.995.99

Mo Match: This message is
displayed if during a void
fransaction there is no
matching sale to void.

This terminal is nol configured
vel, Please wait for
configurabon data to armve
from Commerciant

——

Signalure not complete
FPlease Sign

| oK

—ra—

Max Limaf 15 $99 959 93

| ok

kg, l 02.00 PM

hE. l 01:54 PM

—T—

Mo transachons for this card
were found in the open batch
Flease salect RETURN
instead

Solution: If this message is
displayed, turn on the tarminal
and wait to receive time in the
lower right hand comer before
processing any transactions.

Solution: If this message is

displayed. resign the receipt

making sure to not go oulside
of the provided area.

Solution: If this message is
displayed. enter in a lesser
amount. If an amount greater
han this s needed, run multiple
transactions.

Solution: If this message is

displayed, make sure yau are
using the same card/card

number you made the sale with

and that the amount is correct.

Low Battery: This message is
displayed If your terminal
battery is low at the time of the
transaction. I you proceed it
could turn off during the
transaction,

Weak Signal: This message is
displayed if your terminal doss
nat have a strong signal for the
cellular network. Proceeding
will place the current
transaction in & pending quaue

Declined!: This message is
displayed if the credit card
number was nol able to
authorize the amount af the
sale.

Your battery 15 low and has
9% charge left. Do you want
to proceed?

| Yes Mo

Weak Signal

The cellular signal 15 very
waak, Do wou want to stare
this transaction for automatic
authorization when coverage
15 better?

| Yes Mo

—rr—

DO NOT HONOR

S £
D_ | 01:40 PM

& g, i 01:50 PM

01:55 PM

Y8 |

Solution: If this message is
displayed, you may proceed but
it is recommended to plug your
terminal in before continuing.

Solution: If this message is
displayed, select the yes to
place the transaction in the
pending queua or no o cancel
the transaction.

Solution: If this message is
displayed, recheck the amount
and try again or us a different

credit card.
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Accessories...

The following is a list accessories and/or replacement parts available for your MobileScape™
terminal. Contact your sales representative for pricing and orders.

Replacement thermal paper rolls, 2 %" x 1 2" x 50"
e Spare stylus

e Replacement vehicle power supply

e Replacement wall power supply

e Replacement user guide
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Hardware Specifications...

MobileScape™ handheld:

¢ Physical size: 10” x 4” x 3" thick at printer or 1.5” thick at display.
e Weight: 1 Ib. 4.1 oz. (without paper).
e Operating Temperature: 0-50° C (32-122°F)
CPU:
e Type: 32bit ARM7 processor @ 74Mhz
Memory:

e Type: 32Mbit Flash
64Mbit EDO RAM
e Storage capacity: 6000 transactions

LCD screen:
e EL backlight
e Resolution: 320 x 240 black and white
e Dot pitch: .23mm
e Size: 2" x 3"

Printer:

e Type: Thermal
e Papersize: 2 Va" W x 1 %" Dx 50" L

Modem:

Type: CDPD (Cellular Digital Packet Data)
Data rate: 19.2kbs

Encryption: RSA 128-Bit RC-4

2dBi gain antenna

Battery:

e Type: Lithium ion rechargeable

e Estimated Life: Sleep mode: 72hrs
Run mode: 10hrs

e Number of transactions: 200

e Charge time: 2.5hrs for full charge
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Authorize (see pre-authorization)

Accessories

Basic functions_
Battery

Credit returns

16

16

Modem, Specifications

Modem, Menu

Pre-authorization

Phone numbers

Printer, Menu
Printer, Specifications
Paper, Installing
Paper, Accessories

QR

Returns

S
Sale transactions

Turning on your term

uv
Voice authorization

inal

35
20, 22,
25

17
22
25
35
10
34

16

12-14

22
15
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