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Have any questions about your Mio LINK? 

We’re ready to help! 

Your complete satisfaction is our goal, so 

your feedback is crucial. 

If you have any thoughts, questions, or 

concerns, just contact our knowledgeable 

support team at: 

1.877.770.1116 

support@mioglobal.com 

facebook.com/mioglobal 

twitter.com/mioglobal 

 



Welcome 

Congratulations on your purchase of Mio LINK, the performance level, strapless, continuous heart rate 

monitor that you can wear on your wrist. LINK uses ANT+™ and Bluetooth® Smart technology to 

transmit your heart rate data to smartphones and other compatible devices. Download the Mio GO app 

for a fully personalized, interactive workout, or take advantage of hundreds of other fitness apps. 

Remember to register your Mio LINK online at mioglobal.com/register for full warranty service. 

 

Getting Started 

What’s Included 

1. Mio LINK 

2. USB Dongle 

3. Quick Start Guide 

 

 

Important Safety Information 

Consult your doctor before beginning a new exercise program. 

Mio LINK provides very accurate heart rate measurements. However, it is not a medical device. The LINK 

and USB dongle contain strong magnets. If you use a pacemaker, defibrillator, or other implanted 

electronic devices, consult your doctor before using a Mio LINK. 

See Charging The Battery for important battery care and battery safety information. 

 

 

 

 

 

 



Your Mio LINK 

 

 

 

Activating Mio LINK 

1. Remove Mio LINK from the packaging. 

2. Fasten the LINK onto your wrist. 

3. Press and hold the button to activate your LINK. The LED will light up. 

4. After a few seconds, the LED light will turn off. 

5. Your LINK is now activated and in standby mode. 

 

Wearing Your Mio LINK  

To accurately monitor your heart rate: 

 Fasten Mio LINK snugly on your wrist. The optical sensor on the back should make good contact 

with your skin. 

 You should wear the LINK above, and not directly on top, of your wrist bone 

 If you have a smaller wrist, wear the LINK higher on your forearm. 

 If you use the LINK for biking, wear the LINK higher on your forearm, since the bending of the 

wrist will affect the heart rate reading. 

 If you often have cold hands or poor circulation, try exercising for a few minutes to increase 

blood flow before you begin to track your heart rate. 

 

Using Mio LINK 

Getting Your Heart Rate 

You can get your real-time heart rate when you put Mio LINK in Heart Rate (HR) Mode. You must be 

wearing the LINK to obtain an accurate heart rate reading. The heart rate may take a few seconds to 
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stabilize while your body is adjusting to the physical activity; we recommend activating Heart Rate Mode 

during the warm up stage of your workout.  

Turning On HR Mode 

1. Press and hold the Button until the LED lights up. The colour of this LED is an indicator of the 

battery level. (See Charging The Battery for more information). 

2. Mio LINK will immediately begin searching for your HR, indicated by the pulsing LED light. 

3. Hold your arm still until the LED blinks in a distinctively slower pattern. This means the LINK has 

found your heart rate. The LED colour at this point is an indicator of the HR zone. For more 

details, please refer to Heart Rate Zones. 

If no valid heart rate signal is found within the initial 2 minutes, the LED will light up in red for 2 seconds, 

then the LINK will automatically leave Heart Rate Mode and turn off. Please refer to Troubleshooting. 

During your workout, if you see a red LED flashing in a steady pattern (ON for 1 second, OFF for 1 

second), the LINK has lost connection to your heart rate. Please refer to Troubleshooting. 

Turning Off HR Mode 

Press and hold the Button until the LED lights up for 2 seconds. 1. The colour of this LED indicates the 

battery level. (See Charging The Battery for more information). 

Troubleshooting 

 Minimize wrist movement when Mio LINK is searching for your initial heart rate. 

 You may need to tighten the strap. 

 Try wearing the LINK higher on your forearm. 

 On colder days, activate the heart rate reading before heading outdoors. 

 If you are still having trouble, try wearing the LINK on your other wrist. 

 

Heart Rate Zones 

Your target heart rate (HR) zone consists of your upper HR limit and your lower HR limit. These limits are 

usually a percentage of your maximal heart rate (MHR).  

If you do not know your MHR or upper and lower HR limits, you can check with your doctor, or use this 

following MHR calculation method as a guidance: 

                  

 

Using Heart Rate Zone Alerts 

Training Zone Mode (5-Zone) 

The LED light will blink slowly to indicate your current HR zone. You can customize the upper and lower 

boundaries of each HR zone through the Mio GO app. Please see Customizing Heart Rate Zones for 

more details. 



COLOUR  DESCRIPTION LOWER HR LIMIT UPPER HR LIMIT 
Cyan ● Resting 0% of MHR < 50% of MHR 
Blue ● Warm Up / Recovery 50% of MHR < 60% of MHR 
Green ● Fat Burn & Endurance 60% of MHR < 70% of MHR 
Yellow ● Aerobic Fitness 70% of MHR < 80% of MHR 
Magenta ● Anaerobic Intensive 80% of MHR < 90% of MHR 
Red ● Peak Performance 90% of MHR 220 BPM 
 

Note: This table is only a suggested ranger. 

 

Zone Alert Mode (3-Zone) 

Training Zone Mode is the factory default on Mio LINK. To switch to Zone Alert Mode, or to customize 

the upper and lower boundaries of each HR zone, please refer to Customizing Heart Rate Zones. 

In Zone Alert Mode, the LED will blink slowly to indicate whether you are below, within, or above the 

target HR zone. A double LED flash indicates your heart rate is outside of the target HR zone by 10 BPM 

or more. 

COLOUR  DESCRIPTION LOWER HR LIMIT UPPER HR LIMIT 
Blue ● Below Target HR Zone 0% of MHR < 65% of MHR 
Green ● Within Target HR Zone 65% of MHR < 85% of MHR 
Red ● Above Target HR Zone 85% of MHR 100% of MHR 
 

Note: This table is only a suggested ranger. 

 

Customizing Heart Rate Zones 

To achieve the full potential of training with Mio LINK, you should configure your LINK through the Mio 

GO app. Mio GO allows you to: 

 Switch between Training Zone Mode and Zone Alert Mode 

 Customize your upper and lower limits of each HR zone 

Mio GO is available for download in the Apple App Store and Google Play store. 

Note: Currently, the Android version of Mio GO will be for setup only. Full features coming soon! 

Configuring Your Mio LINK 

1. Turn on the Heart Rate Mode of your Mio LINK. 

2. Open the Mio GO app on your smartphone or tablet. If you are opening the app for the first 

time, you will be asked to register and connect your LINK, as well as set up a user profile. For 

instructions on pairing your LINK with Mio GO, please see Using Mio LINK With Devices And 

Apps. 

3. Tap the Connect icon to see all your previously connected devices. 



4. Select your LINK from the list of connected devices. When your LINK has successfully connected 

to Mio GO, a Setup Mio LINK button will appear. 

5. Tap Setup Mio LINK to access the configuration settings of your LINK. 

6. The screen will clearly indicate whether your LINK is currently in Training Zone Mode or Zone 

Alert Mode. 

7. Select Zone Alert Mode or Training Zone Mode. 

8. Within the Zone Alert Mode settings, you can tap the Set Zone Alert Mode button to put your 

LINK into Zone Alert Mode. 

Within the Training Zone Mode settings, you can tap the Set Training Zone Mode button to put 

your LINK into Training Zone Mode. 

9. Choose to customize your lower and upper HR limits by either % Max HR or BPM. 

10. Tap each zone to change the lower and upper boundaries. Tap Done to save. 

11. Your LINK is now configured and ready to support your workout! 

For more information or for assistance with configuring your Mio LINK, please visit 

mioglobal.com/support. 

 

Using Mio LINK With Devices And Apps 

Mio LINK can be used as a stand-alone heart rate monitor with heart rate (HR) zone indicator. You can 

also transmit your real-time HR data, using ANT+™ or Bluetooth® Smart technology, to any compatible 

smartphones and exercise equipment computers. Connect your LINK to a compatible device to take 

advantage of the wide range of fitness apps available. For a complete list of compatible devices, please 

visit mioglobal.com/apps. 

Compatible devices will only capture LINK’s HR data in real-time. This requires you to have the device 

with you while you are tracking your heart rate. 

Working With A Receiving Device 

 If needed, purchase an ANT+™ dongle when you purchase your Mio LINK heart rate band. 

 Once you turn on Heart Rate Mode, the LINK will be discoverable from your devices. Once the 

LINK is connected to your device, it will begin transmitting your HR data through Bluetooth® 

Smart and ANT+™ wireless technology simultaneously. 

 Wear the receiving device on your arm, in your front pocket, or in front of you on a belt or bike 

handlebar. Do not position the device behind you (e.g. in a back pocket or backpack). 

 Heart rate calculation of the LINK is not based on instant R-R interval, and will not work for apps 

that require heart rate variability (HRV) data. 

Tip: The first time you use your LINK with a receiving device or app, you must pair the LINK to the device 

or app. Pairing can prevent signal interference when other sensors and devices are in the area. 

Tips For Pairing 

 Mio LINK must be in Heart Rate Mode. 

 Position the receiving device within 3 meters (9 feet) of your LINK. 



 Stay 10 meters (30 feet) away from other ANT+™ or Bluetooth® sensors and devices. 

Pairing With Apps 

1. If you want to pair through ANT+™, plug in the ANT+™ dongle. 

2. If you want to pair through Bluetooth® Smart technology, turn on the Bluetooth® function of 

your device. 

3. Turn on Heart Rate Mode on your Mio LINK. 

4. Open the app that you would like to pair with. Instructions vary for each app, but typically, you 

can add or scan for a heart rate sensor within the app’s settings. 

5. Repeat the above pairing process for each app.  After pairing is complete, your LINK will 

automatically be recognized each time you use the app. 

Note: To pair with an Android app through Bluetooth® Smart, all of the following requirements must 

be met: 

o Your device must be running an Android 4.3 or newer operating system. 

o Your device must be Bluetooth® Smart Ready. 

o The app must support Bluetooth® Smart technology. 

Pairing With Receiving Devices Such As Bike Computers 

Instructions vary for each device. Follow the instructions for receiving heart rate data from a chest strap; 

your device will register the Mio LINK heart rate band. 

 

Maintaining Your Mio LINK 

Charging The Battery 

Mio LINK contains a rechargeable lithium polymer battery. Follow these instructions and guidelines to 

maintain the battery lifespan. 

If you do not follow these guidelines, the battery life could be shortened and there is the risk of damage 

to your LINK, risk of fire, risk of electrolyte leaks and chemical burns, and risk of injury. 

Battery Status 

There are two ways to see the battery level of your Mio LINK: 

1. The LED light will light up and indicate the battery level every time you turn on or turn off Heart 

Rate Mode. 

COLOUR  BATTERY POWER 
Cyan ● Battery is charged 
Yellow ● Battery level is below 30% 
Red (flash twice) ● Battery level is low and unable to provide heart rate measurement 
 

2. On the display screen of the Mio GO app. 

Note: Your LINK must be connected to Mio GO to use this option 



Battery Life 

Every full charge of Mio LINK will provide 6 to 8 hours of battery life in Heart Rate Mode. 

Charging Your Mio LINK 

1. Make sure the 4 charging pins on the back of the Mio LINK are dry. If not, dry them with a towel. 

2. Plug the USB connector of the USB dongle into the USB port of your computer. 

3. Attach the 4 charging pins on the back of the LINK to the 4 charging pins on the USB dongle. The 

magnets in the charging pins will help the two pieces lock into place. 

The LED light will fade in and out slowly in a cyan color ● to indicate that the battery is charging. When 

the battery is fully charged, the LED light will turn off. 

Battery Care Guidelines 

 Recharge the battery at least once every 6 months. 

 Do not expose Mio LINK to high temperatures. 

 Use your LINK in the temperature range of 5°C to 45°C (41°F to 113°F). 

 Store the LINK in the temperature range of 0°C to 25°C (32°F to 77°F). 

 Do not disassemble, puncture, or incinerate the LINK strap or battery. 

 If the band casing breaks and the battery is exposed, keep the battery away from children. 

Battery Replacement 

 The battery lifetime is approximately 300 charge cycles. If the battery is charged on a weekly 

basis, the battery should last for 5 years. 

 When the battery charge length is noticeably shorter than before, visit mioglobal.com/support 

to find out how to replace the battery. 

 Contact your local recycling authority for information about disposing of the band or battery. 

 

Using Your Mio LINK In Water 

 Mio LINK is water-resistant and can be worn while swimming. 

 Important: Do not press the Button under water. 

 The accuracy of the heart rate monitor might be reduced in cold water or if you are using large 

arm movements. 

 Do not wear your LINK while diving. 

 RF transmission does not work under water. 

 After swimming, remove the LINK strap from the main unit. Rinse both with tap water and dry 

with a soft cloth. 

 

Caring For Your Mio LINK 

Cleaning Your Mio LINK 



 Wipe the optical sensor area and charging pins with a damp cloth as needed. Use mild soap to 

remove oil or dirt. If you use Mio LINK regularly, weekly cleaning is recommended. 

 Avoid scratching the optical sensor area to protect your LINK from damage. 

 Do not expose the LINK to strong chemicals such as gasoline, cleaning solvents, acetone, alcohol, 

or insect repellents. Chemicals can damage the seal, case, and finish. 

 After swimming, remove the strap from the main unit. Rinse both with tap water and dry with a 

soft cloth. 

Other Care Tips 

 Do not attempt to disassemble or service your Mio LINK. 

 Protect your LINK from impact shocks, extreme heat, and extended exposure to direct sunlight. 

 The LINK is water-resistant only if the buttons and casing remain intact. 

 

Mio LINK Specifications 

Maximum Readable Heart Rate: 220 BPM 

Minimum Readable Heart Rate: 30 BPM 

Operating Temp: 5°C to 45°C (41°F to 113°F) 

Case: ABS 

Caseback: PC+GF 

Caseback Charging Pins: SUS316 

Strap: Silicon 

Water Resistance: 30M 

Battery: 60mAh Lithium Polymer 

Expected Battery Life: Up to 5 Years 

Magnets: Neodymium – iron – boron (NdFeB) 

Radio Frequency/Protocol: 2.4 GHz ANT+™ and Bluetooth® Smart Wireless Technology 

 

Warranty And Regulations 

Warranty & Service 

Be sure to visit our Product Support pages to find online help, FAQs, Videos, and Manuals for your 

product: mioglobal.com/support 

Mio Limited Warranty Information 



This product is warranted to the original purchaser to be free from defects of quality, materials or 

workmanship at the time of delivery for  the Limited Warranty Period (see below), During the Limited 

Warranty Period, Physical Enterprises Inc. will, at its sole discretion, remedy such defects free of charge 

either by a) repairing, or b) replacing, or c) refunding the original purchase price (excluding taxes, 

shipping, handling, duties, and similar amounts), subject to the terms and conditions of this Limited 

Warranty. Processing of all warranty claims will be handled by the distributor of the product for the 

geographic area where the original purchase was made.  To obtain warranty service, contact the 

store/dealer where the product was purchased to make a warranty claim. 

Warranty Period 

The “Limited Warranty Period” starts on the date of purchase and lasts for one year, ending on the first 

anniversary of the date of purchase.  Your store/dealer (or its importer or distributor) may have offered 

you a longer warranty period as part of the sale; Physical Enterprises Inc. is not responsible for such 

longer warranty period so please contact your store/dealer for more information.  The Limited Warranty 

Period will automatically expire without notice, and this Limited Warranty is not enforceable, if (as 

determined at the sole discretion of Physical Enterprises Inc.): 

1. the product has been opened or otherwise tampered with (except where permitted by the 

relevant documentation, such as to properly replace batteries as instructed); 

 

2. the product has been serviced by a person other than an authorized Mio service centre or 

Physical Enterprises Inc. (please contact Physical Enterprises Inc. to obtain a list of 

authorized service centres); 

 

3. the serial number has been removed, altered or made illegible in any way; or 

 

4. the product was not purchased from an authorized reseller of Physical Enterprises Inc. 

(please contact Physical Enterprises Inc. to obtain a list of authorized resellers). 

Please refer to mioglobal.com/support for country-specific warranty information. 

Exclusions And Limitations 

This Limited Warranty does not cover, and customers will not be entitled to any claim under this Limited 

Warranty or otherwise for: 

1. problems arising from normal wear and tear; 

 

2. problems arising from abuse or rough, careless, or improper handling (and without limiting 

the foregoing, damage resulting from bending or dropping the product will be deemed the 

result of abuse or improper use); 

 

3. problems arising from misuse contrary to intended or recommended use; 

 



4. problems arising from alteration of the Mio product, such as moisture or water damage 

sufficient to affect the proper function of the product, and damage to the product case or 

visible cracking of the face; 

 

5. problems arising from the use of the Mio product with any product, accessory, software 

and/or service not manufactured or supplied by Physical Enterprises Inc.; or 

 

6. replaceable batteries, or user manuals or any third-party items; 

in each case as determined at the sole discretion of Physical Enterprises Inc. 

 

EXCLUSIONS AND LIMITATIONS OF LIABILITY; DISCLAIMERS 

THIS LIMITED WARRANTY IS ONLY VALID AND ENFORCEABLE IN THE COUNTRY OF PURCHASE. TO THE 

MAXIMUM EXTENT PERMITTED BY APPLICABLE, MANDATORY LAWS: 

1. THIS LIMITED WARRANTY IS YOUR SOLE AND EXCLUSIVE REMEDY AND IS IN LIEU OF ALL 

OTHER WARRANTIES, REPRESENTATIONS, GUARANTEES OR CONDITIONS, WHETHER 

EXPRESSED OR IMPLIED; 

 

2. NEITHER THIS LIMITED WARRANTY, NOR ANY OTHER WARRANTY, GUARANTEE, 

REPRESENTATION OR CONDITION, INCLUDING ANY IMPLIED WARRANTY AND CONDITION 

(WHETHER FOR MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, OR 

OTHERWISE), WILL EXTEND BEYOND THE LIMITED WARRANTY PERIOD; 

 

3. PHYSICAL ENTERPRISES INC., OR ANY OF ITS AFFILIATES OR THEIR RESPECTIVE EMPLOYEES, 

OFFICERS, DIRECTORS, REPRESENTATIVES AND AGENTS (COLLECTIVELY, THE “PHYSICAL 

ENTITIES”), SHALL NOT BE LIABLE FOR SPECIAL, INCIDENTAL, PUNITIVE, INDIRECT OR 

CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF ANTICIPATED 

BENEFITS, LOSS OF DATA, LOSS OF USE, COST OF CAPITAL, COST OF ANY SUBSTITUTE 

EQUIPMENT OR FACILITIES, CLAIMS OF THIRD PARTIES, DAMAGE TO PROPERTY RESULTING 

FROM THE PURCHASE OR USE OF THE ITEM OR ARISING FROM BREACH OF THE WARRANTY, 

BREACH OF CONTRACT, NEGLIGENCE, STRICT TORT, OR ANY LEGAL OR EQUITABLE THEORY, 

EVEN IF PHYSICAL ENTERPRISES INC. KNEW OF THE LIKELIHOOD OF SUCH DAMAGES; 

 

4. WITHOUT LIMITING THE FOREGOING, THE PHYSICAL ENTITIES DO NOT WARRANT THAT THE 

OPERATION OF THE PRODUCT WILL BE UNINTERRUPTED OR ERROR FREE, OR THAT THE 

PRODUCT WILL WORK WITH ANY HARDWARE OR SOFTWARE PROVIDED BY A THIRD PARTY, 

AND EXPRESSLY DISCLAIM ANY DAMAGES RESULTING FROM INACCURACY OR 

MATHEMATICAL INACCURACY OF THE PRODUCT OR THE LOSS OF STORED DATA; AND 

 

5. THE PHYSICAL ENTITIES SHALL NOT BE LIABLE FOR DELAY IN RENDERING WARRANTY 

SERVICE. 



SOME PROVINCES, STATES OR OTHER JURISDICTIONS DO NOT ALLOW LIMITATIONS ON THE LENGTH OF 

IMPLIED WARRANTIES OR CONDITIONS, OR DO NOT ALLOW THE EXCLUSION OR LIMITATION OF 

CERTAIN TYPES OF DAMAGES, OR THE EXCLUSION OR LIMITATION OF LIABILITY FOR DEATH OR 

PERSONAL INJURY CAUSED BY THAT PARTY’S NEGLIGENCE.  IF THAT IS TRUE OF THE ORIGINAL 

PURCHASER’S PROVINCE, STATE OR JURISDICTION, THE ABOVE LIMITATIONS OR EXCLUSIONS SHALL 

NOT APPLY EXCEPT TO THE MAXIMUM EXTENT PERMITTED BY SUCH APPLICABLE LAW. YOU HAVE 

SPECIFIC RIGHTS UNDER THIS LIMITED WARRANTY.  HOWEVER, YOU MAY ALSO HAVE OTHER RIGHTS 

WHICH VARY FROM JURISDICTION TO JURISDICTION AND NOTHING IN THIS LIMITED WARRANTY WILL 

APPLY TO REDUCE OR ELIMINATE ANY OF YOUR MANDATORY, STATUTORY RIGHTS. 

Contacting Physical Enterprises 

For all matters related to this Limited Warranty, please contact Physical Enterprises Inc.: 

By Telephone: 

  US/Canada: 1-877-770-1116 
Mon–Fri, 6 AM – 4 PM (Pacific Time) 

Global Telephone Numbers (Distributors, Importers, Dealers, etc.): 

 UK: 0-808-189-0088 

 France: 0805-080238 

 Germany: +49-32221092412 

 Italy: +39-199241485 

 Netherlands: +31-858880285 

 Spain: +34-518880398 

 Australia: 1-800-921-563 

By Email:  support@mioglobal.com 

 

Copyright And Trademarks 

© 2014 Physical Enterprises Inc. All rights reserved. Mio and the Mio logo are trademarks of Physical 

Enterprises Inc. registered in the U.S. and other countries. 

MIO® is a registered trademark of Physical Enterprises Inc. 

iPhone® is a registered trademark of Apple Inc. 

Android™ is a trademark of Google Inc. 

ANT+™ is a trademark of Dynastream Innovations Inc. 

Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of 

such marks by Physical Enterprises Inc. or Mio is under license.  



Other trademarks and trade names are those of their respective owners. 

 

Regulations And Conformity 

The LINK Regulatory Sheet is available for download at mioglobal.com/support. 

 

EU RESIDENTS: Do not dispose of this product as unsorted municipal waste. It is your responsibility to 

return this product to your local recycling service. 

EU-DECLARATION OF CONFORMITY Physical Enterprises Inc. declares this heart rate band (Mio LINK) in 

compliance with EMC directive 2004/108/EC. A copy of the Declaration of Conformity is available on 

request from our MIO Watch Service line. 

If there are electrostatic disturbances in the environment, the product may malfunction or display an 

error. In this case, reset the product or relocate to an area without such disturbances. 

Model # 56P 

Made in China 
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MODEL NUMBERS
56P

Regulatory Information - Canada

FRANÇAIS
Mio n’a approue aucune modification apportee 
a l’appareil par l’utilisateur, quelle qu’en soit la 
nature. Tout changement ou toute modifi cation 
peuvent annuler le droit d’utilisation de l’appareil 
par l’utilisateur.

Industrie Canada (IC)
Le présent appareil est conforme aux CNR-210 
d’Industrie Canada applicables aux appareils 
radio exempts de licence. L’exploitation est 
autorisée aux deux conditions suivantes : (1) 
l’appareil ne doit pas produire de brouillage, 
et (2) l’utilisateur de l’appareil doit accepter 
tout brouillage radioélectrique subi, même si le 
brouillage est susceptible d’en compromettre le 
fonctionnement.

CAN ICES-3 (B)/NMB-3(B).

ENGLISH
Mio has not approved any changes or 
modifications to this device by the user. Any 
change or modification could void the user’s 
authority to operate the equipment.

Industry Canada (IC)
This device complies with Industry Canada 
License-exempt RSS-210. Operation is subject 
to the following two conditions: (1) this device 
may not cause interference, and (2) this 
device must accept any interference, including 
interference that may cause undesired operation 
of the device.

CAN ICES-3 (B)/NMB-3(B).
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MODEL NUMBERS
56P

equipment off and on, the user is encouraged to 
try to correct the interference by one or more of 
the following measures:

1.	 Reorient or relocate the receiving antenna.

2.	 Increase the separation between the equip-
ment and receiver.

3.	 Connect the equipment into an outlet on 
a circuit different from that to which the 
receiver is connected.

4.	 Consult the dealer or an experienced radio/TV 
technician for help.

This product emits radio frequency energy, 
but the radiated output power of this device is 
far below the FCC radio frequency exposure 
limits. This equipment complies with FCC RF 
radiation exposure limits forth for an uncontrolled 
environment. Nevertheless, the device should 
be used in such a manner that the potential for 
human contact with the antenna during normal 
operation is minimized.

ESPAÑOL
Mio no ha aprobado que el usuario haga ningún 
cambio o modificación a este dispositivo. 
Cualquier cambio o modificación podría invalidar 
la facultad del usuario para operar el equipo.

Regulatory Information - USA

ENGLISH
Mio has not approved any changes or 
modifications to this device by the user. Any 
change or modification could void the user’s 
authority to operate the equipment.

FCC Regulatory Information
This device complies with part 15 of the FCC 
rules. Operation is subject to the following 
two conditions: (1) This device may not cause 
harmful interference, and (2) This device must 
accept any interference received, including 
interference that may cause undesired operation.

Note: This equipment has been tested and 
found to comply with the limits for a Class 
B digital device, pursuant to part 15 of the 
FCC Rules. These limits are designed to 
provide reasonable protection against harmful 
interference in a residential installation. This 
equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used 
in accordance with the instructions, may cause 
harmful interference to radio communications. 
However, there is no guarantee that interference 
will not occur in a particular installation.

If this equipment does cause harmful 
interference to radio or television reception, 
which can be determined by turning the 
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Información normativa de la FCC
Este dispositivo cumple con la parte 15 de 
las normas de la FCC. La operación está 
sujeta a las siguientes dos condiciones: (1) 
Este dispositivo no puede causar interferencia 
perjudicial, y (2) este dispositivo debe aceptar 
cualquier interferencia recibida, incluyendo 
aquellas interferencias que puedan provocar un 
funcionamiento no deseado.

Nota: Las pruebas realizadas con este equipo 
ponen de manifiesto su adecuación a los límites 
estipulados para un dispositivo digital de clase 
B, según la Parte 15 de las Normas de la FCC. 
Estos límites se han establecido para ofrecer 
un grado de protección razonable contra 
interferencias perjudiciales en instalaciones 
residenciales. Este equipo genera, utiliza y puede 
emitir energía de radiofrecuencia y, si no se 
instala y se utiliza según las instrucciones que 
le acompañan, puede ocasionar interferencias 
perjudiciales en las comunicaciones de 
radio Sin embargo, no hay garantía de que 
las interferencias no ocurrirán en ciertas 
instalaciones.

Si este equipo produce interferencias 
perjudiciales en la recepción de radio o 
televisión, lo cual se puede detectar activando 

y desactivando el equipo, el usuario puede 
tratar de corregirlas mediante algunas de las 
siguientes medidas:

1.	 Reorientar o cambiar la ubicación de la 
antena receptora.

2.	 Aumentando la separación entre el equipo 
y el receptor.

3.	 Conectando el equipo a un tomacorriente de 
un circuito diferente al que está conectado 
el receptor.

4.	 Consultando al proveedor o a un técnico 
experimentado de radio/TV, para obtener 
ayuda.

Este producto emite energía de radiofrecuencia, 
pero la salida de potencia radiada de este 
dispositivo se encuentra muy por debajo de 
los límites de exposición a la radiofrecuencia 
de la FCC. Este equipo cumple con los límites 
de exposición a la radiación de RF de la FCC 
establecidos para un entorno no controlado. Sin 
embargo, el dispositivo se debe usar de forma 
que se minimice la posibilidad de contacto del 
humano con la antena durante el funcionamiento 
normal.

Regulatory Information - USA
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WARRANTY & SERVICE
Be sure to visit our Product Support pages to 
find online help, FAQs, Videos, and Manuals for 
your product: mioglobal.com/support

Mio Limited Warranty Information
This product is warranted to the original 
purchaser to be free from defects of quality, 
materials or workmanship at the time of 
delivery for the Limited Warranty Period (see 
below). During the Limited Warranty Period, 
Physical Enterprises Inc. (Mio Global) will, at 
its sole discretion, remedy such defects free of 
charge either by a) repairing, or b) replacing, 
or c) refunding the original purchase price 
(excluding taxes, shipping, handling, duties, 
and similar amounts), subject to the terms and 
conditions of this Limited Warranty. Processing 
of all warranty claims will be handled by the 
distributor of the product for the geographic 
area where the original purchase was made. To 
obtain warranty service, contact the store/dealer 
where the product was purchased to make a 
warranty claim.

Warranty Period
The “Limited Warranty Period” starts on the date 
of purchase and lasts for one year, ending on 
the first anniversary of the date of purchase. 
Your store/dealer (or its importer or distributor) 
may have offered you a longer warranty period 
as part of the sale; Mio Global is not responsible 

for such longer warranty period so please 
contact your store/dealer for more information. 
The Limited Warranty Period will automatically 
expire without notice, and this Limited Warranty 
is not enforceable, if (as determined at the sole 
discretion of Mio Global):

1.	 the product has been opened or otherwise 
tampered with (except where permitted by the 
relevant documentation, such as to properly 
replace batteries as instructed);

2.	 the product has been serviced by a person 
other than Mio Global;

3.	 the serial number has been removed, altered 
or made illegible in any way; or

4.	 the product was not purchased from an 
authorized reseller of Mio Global (please 
contact Mio Global to obtain a list of autho-
rized resellers).

Please refer to mioglobal.com/support for 
country-specific warranty information.

Exclusions and Limitations
This Limited Warranty does not cover, and 
customers will not be entitled to any claim under 
this Limited Warranty or otherwise for:

1.	 problems arising from abuse or rough, 
careless, or improper handling (and without 
limiting the foregoing, damage resulting 
from bending or dropping the product will be 
deemed the result of abuse or improper use);

WARRANTY – ENGLISH
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2.	 problems arising from misuse contrary to 
intended or recommended use;

3.	 problems arising from alteration of the Mio 
product, such as moisture or water damage 
sufficient to affect the proper function of the 
product, and damage to the product case or 
visible cracking of the face;

4.	 problems arising from the use of the Mio 
product with any product, accessory, software 
and/or service not manufactured or supplied 
by Mio Global; or

5.	 replaceable batteries, or user manuals or any 
third-party items;

in each case as determined at the sole discretion 
of Mio Global.

Exclusions and limitations of liability; 
disclaimers
This limited warranty is only valid and 
enforceable in the country of purchase. To 
the maximum extent permitted by applicable, 
mandatory laws:

1.	 This limited warranty is your sole and 
exclusive remedy and is in lieu of all other 
warranties, representations, guarantees or 
conditions, whether expressed or implied;

2.	 Neither this limited warranty, nor any other 
warranty, guarantee, representation or condi-
tion, including any implied warranty and con-
dition (whether for merchantability or fitness 
for a particular purpose, or otherwise), will 
extend beyond the limited warranty period;

3.	 Mio global, or any of its affiliates or their 
respective employees, officers, directors, 
representatives and agents (collectively, 
the “physical entities”), shall not be liable 
for special, incidental, punitive, indirect or 
consequential damages, including but not 
limited to loss of anticipated benefits, loss of 
data, loss of use, cost of capital, cost of any 
substitute equipment or facilities, claims of 
third parties, damage to property resulting 
from the purchase or use of the item or 
arising from breach of the warranty, breach of 
contract, negligence, strict tort, or any legal 
or equitable theory, even if mio global knew of 
the likelihood of such damages;

4.	 Without limiting the foregoing, the physical 
entities do not warrant that the operation 
of the product will be uninterrupted or error 
free, or that the product will work with any 
hardware or software provided by a third 
party, and expressly disclaim any damages 
resulting from inaccuracy or mathematical 
inaccuracy of the product or the loss of stored 
data; and

5.	 The physical entities shall not be liable for 
delay in rendering warranty service.

Some provinces, states or other jurisdictions 
do not allow limitations on the length of implied 
warranties or conditions, or do not allow the 
exclusion or limitation of certain types of 
damages, or the exclusion or limitation of liability 
for death or personal injury caused by that 
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party’s negligence. If that is true of the original 
purchaser’s province, state or jurisdiction, the 
above limitations or exclusions shall not apply 
except to the maximum extent permitted by such 
applicable law. You have specific rights under 
this limited warranty. However, you may also 
have other rights which vary from jurisdiction to 
jurisdiction and nothing in this limited warranty 
will apply to reduce or eliminate any of your 
mandatory, statutory rights.

Contacting Mio Global
For all matters related to this Limited Warranty, 
please contact Mio Global:

By Telephone: 1-877-770-1116
By Email: support@mioglobal.com

REFUNDS & REPLACEMENTS
Purchases from Retailers
If you purchased a Mio product from a retailer, 
you must contact that retailer for your exchange 
or refund.

Purchases from our Website
Products sold on mioglobal.com come with a 
thirty (30) day full refund period. If for any reason 
you are not entirely satisfied with your purchase 
from our website, contact us for assistance 
in processing a return. Your product must be 
returned in original packaging and unused 
condition to receive full product credit; your 
shipping costs will not be refunded.

All returns must be pre-authorized by Mio Global.

For service and inquiries related to returns 
please contact: support@mioglobal.com

REGISTER YOUR PRODUCT
For full warranty service, please register your 
Mio product online at: mioglobal.com/register

WARRANTY – ENGLISH
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GARANTIE ET SERVICE
Pensez à vous rendre sur nos pages Aide 
produit pour consulter l’aide en ligne, la 
FAQ et les manuels pour votre produit. 
mioglobal.com/support

Informations relatives à la garantie 
limitée de Mio
Ce produit est assorti d’une garantie pour son 
premier acheteur contre les défauts de qualité, 
de matériau ou de fabrication à la date de 
livraison pour la période de validité de la garantie 
limitée (voir ci-dessous). Pendant cette période, 
Physical Enterprises Inc. (Mio Global) réparera, à 
sa seule discrétion, lesdits défauts gratuitement 
en (a) réparant le produit, ou en (b) le remplaçant 
ou en c) remboursement le prix d’achat initial 
(hors taxes, frais d’envoi, de manutention, droits 
et montants similaires), conformément aux 
conditions de cette garantie limitée. Toutes les 
réclamations déposées au titre de la garantie 
seront traitées par le distributeur du produit pour 
la zone géographique dans laquelle l’achat a été 
effectué. Pour obtenir un service après-vente 
dans le cadre de la garantie, nous invitons à 
prendre contact avec le magasin/revendeur 
auquel le produit a été acheté pour déposer une 
réclamation.

Période de garantie
La « Période de garantie limitée » démarre à 
la date d’achat et se termine dans les douze 
mois qui suivent cette date, prenant fin au 
premier anniversaire de la date d’achat. Votre 

magasin/revendeur (ou son importateur ou 
distributeur) vous a peut-être proposé une 
période de garantie plus longue lors de la 
vente. Mio Global décline toute responsabilité 
concernant cette période, nous vous invitons à 
contacter votre magasin/revendeur pour obtenir 
plus d’informations. La garantie limitée expirera 
automatiquement sans préavis. La présente 
garantie limitée sera nulle et non avenue (si Mio 
Global en a jugé ainsi à sa seule discrétion) :

1.	 Le produit a été ouvert ou a été manipulé 
(sauf respect des consignes figurant dans 
la documentation correspondante, changer 
par exemple les piles en accord avec les 
instructions) ;

2.	 Le produit a été réparé par une autre 
personne que Mio Global ;

3.	 Le numéro de série a été effacé, dégradé 
ou rendu illisible de quelque manière que 
ce soit ;

4.	 Le produit n’a pas été acheté auprès d’un 
revendeur agréé de Mio Global (veuillez 
contacter Mio Global pour obtenir la liste des 
revendeurs agréés).

Veuillez vous rendre sur 
mioglobal.com/support pour trouver des 
informations sur la garantie correspondant à 
votre pays.

Exclusions et limitations
Cette garantie limitée ne couvre pas les 
circonstances suivantes et les clients ne 
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pourront déposer de réclamation au titre de cette 
garantie limitée pour :

1.	 Les problèmes résultant d’une utilisation abu-
sive ou d’une manipulation sans précaution 
ou inappropriée (et sous réserve de ce qui 
précède, les dommages résultant de la flexion 
ou d’une chute du produit seront considérés 
comme étant la conséquence d’une utilisation 
abusive ou inappropriée) ;

2.	 Les problèmes résultant d’une utilisation con-
traire à l’utilisation prévue ou recommandée ;

3.	 Les problèmes résultant de la dégradation 
du produit Mio, telle que des dommages 
provoqués par de l’humidité ou de l’eau 
suffisants pour altérer le bon fonctionnement 
du produit et des dommages infligés à la 
coque du produit ou des fissures apparentes 
sur la partie avant ;

4.	 Des problèmes résultant de l’utilisation du 
produit Mio avec un autre produit, accessoire, 
logiciel et/ou service non fabriqué ou fourni 
par Mio Global ;

5.	 Les piles jetables, ou les manuels de 
l’utilisateur ou les articles d’un

tiers, le cas échéant, ainsi qu’en aura décidé 
Mio Global.

Exclusions et limitations de 
responsabilité, mentions légales
Cette garantie limitée n’est valide et applicable 
que dans le pays d’achat. Dans la limite du 
maximum autorisé par les lois en vigueur :

1.	 Cette garantie limitée répresente votre seul 
et unique recours et remplace toutes les 
autres garanties, engagements, affirmations 
ou conditions, qu’ils soient implicites ou 
explicites ;

2.	 Ni cette garantie limitée, ni une autre garan-
tie, affirmation, engagement ou condition, 
qu’elle soit implicite ou non (concernant la 
valeur marchande ou l’adéquation a une fin 
particulière ou autre) ne sera valable au-delà 
de la période de la garantie limitée.

3.	 Mio global, ou ses filiales ou leurs employés, 
cadres dirigeants, administrateurs, répresent-
ants et agents (collectivement désignés 
« entités physiques »), ne peut être tenus 
responsables des dommages et préjudices 
particuliers, directs ou indirects, dont le 
manque a gagner, la perte de données, 
l’impossibilité d’utiliser le produit, le coût du 
capital, le coût de tout appareil ou installation 
de remplacement, les réclamations de tiers, 
les dommages aux biens résultant de l’achat 
ou de l’utilisation de l’article ou résultant du 
non-respect des clauses de la garantie, du 
non-respect des clauses du contrat, une né-
gligence, un préjudice grave ou autre, quand 
bien même si mio global avait connaissance 
desdits dommages ;

4.	 Sous réserve de ce qui précède, les entités 
physiques ne sauraient garantir que le 
fonctionnement du produit sera ininterrompu 
ou sans erreur ou que le produit fonctionnera 
avec un matériel ou un logiciel fourni par un 
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tiers, et décline toute responsabilité pour les 
dommages résultant de l’imprécision ou de 
l’inexactitude mathématique du produit ou de 
la perte des données stockées ;

5.	 Les entités physiques déclinent toute 
responsabilité pour les retards dans la 
prestation des services fournis dans le cadre 
de la garantie.

Certaines provinces, états ou autres juridictions 
proscrivent les limitations imposées sur la durée 
des garanties ou des conditions implicites, 
ou proscrivent l’exclusion ou la limitation de 
certains types de dommages ou l’exclusion ou 
la limitation de responsabilité pour le décès ou 
les blessures provoquées par une négligence 
de cette partie. Si c’est le cas de la province, 
l’état ou la juridiction du premier acheteur, les 
limitations ou exclusions ci-dessus ne sont pas 
applicables sauf dans la mesure où la loi en 
vigueur le permet. Cette garantie limitée vous 
confère des droits spécifiques. Toutefois, il se 
peut que vous ayez d’autres droits qui varient 
d’une juridiction a une autre et rien dans cette 
garantie limitée n’est de nature à limiter ou 
révoquer vos droits légaux inaliénables.

Contacter Mio Global
Pour toute question concernant cette garantie 
limitée, veuillez contacter Mio Global :

Tél. : 1-877-770-1116
E-mail : support@mioglobal.com

REMBOURSEMENTS ET  
REMPLACEMENTS
Achats auprès des revendeurs
Si vous avez acheté un produit Mio auprès 
d’un revendeur, nous vous invitons à le 
contacter directement pour un échange ou un 
remboursement.

Achats réalisés sur notre site Web
Les produits vendus sur mioglobal.com sont 
assortis d’une période de remboursement 
intégral de trente jours. Si pour quelque raison 
que ce soit, vous n’êtes entièrement satisfait 
de votre achat sur notre site Web, nous vous 
prions de nous contacter pour en savoir plus 
sur la procédure de retour. Votre produit doit 
nous être retourné dans son emballage d’origine 
et ne pas avoir été utilisé pour bénéficier du 
remboursement intégral du prix d’achat. Vos 
frais d’envoi ne seront pas remboursés.

Tous les retours doivent faire l’objet d’une 
autorisation préalable de Mio Global.

Pour toute demande concernant un 
retour, veuillez nous écrire à l’adresse : 
support@mioglobal.com

ENREGISTRER VOTRE PRODUIT
Pour bénéficier pleinement de la garantie, 
veuillez enregistrer votre produit en ligne sur : 
mioglobal.com/register

GARANTIE – FRANÇAIS
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GARANTIE & SERVICE
Online-Hilfe, Antworten auf häufig gestellte 
Fragen, Videos und Handbücher zu Ihrem Produkt 
finden Sie unter: mioglobal.com/support

Eingeschränkte Garantie von Mio
Physical Enterprises Inc. (Mio Global) übernimmt 
für dieses Produkt gegenüber dem Erstkäufer ab 
Lieferung für den Zeitraum der eingeschränkten 
Garantie (siehe unten) die Garantie für Qualitäts-, 
Material- und Verarbeitungsfehler. Während 
des Garantiezeitraums behält sich Physical 
Enterprises Inc. (Mio Global) das Recht vor, 
solche Fehler im Rahmen der vorliegenden 
Garantiebestimmungen nach eigenem Ermessen 
kostenfrei a) zu reparieren oder b) das Produkt 
zu ersetzen oder c) den Originalkaufpreis 
zu erstatten (ohne Steuern, Versandkosten, 
Abfertigungskosten, Zölle und ähnliche 
Kosten). Verantwortlich für die Abwicklung 
der Garantieansprüche ist der für das Gebiet 
zuständige Vertriebspartner, in dem das Produkt 
gekauft wurde. Bitte wenden Sie sich im 
Garantiefall an den Händler, bei dem Sie das 
Produkt erworben haben.

Garantiezeitraum
Der Zeitraum der eingeschränkten Garantie 
beginnt mit dem Kaufdatum und endet 12 
Monate später erneut mit dem Kaufdatum. 
Der Händler (oder Importunternehmer oder 
Vertriebspartner) kann diesen Garantiezeitraum 
im Rahmen des Verkaufsvorgangs verlängern. 
Mio Global übernimmt jedoch für diesen 
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längeren Garantiezeitraum keine Verantwortung. 
Wenn Sie hierfür weitere Informationen 
brauchen, wenden Sie sich an Ihren Händler. 
Der Garantiezeitraum endet ohne weitere 
Benachrichtigung. In folgenden Fällen findet die 
eingeschränkte Garantie keine Anwendung (nach 
Ermessen von Mio Global):

1.	 Das Produkt wurde geöffnet oder auf 
andere Weise manipuliert (mit Ausnahme 
von in der entsprechenden Dokumentation 
beschriebenen Anweisungen, beispielsweise 
das korrekte Austauschen von Batterien);

2.	 Das Produkt wurde von Personen gewartet, 
die keine Zulassung von Mio Global besitzen;

3.	 Die Seriennummer wurde entfernt, geändert 
oder unleserlich gemacht;

4.	 Das Produkt wurde nicht bei einem 
autorisierten Mio Global-Händler gekauft (eine 
Liste der autorisierten Händler erhalten Sie 
bei Mio Global).

Informationen zu länderspezifischen 
Garantieinformationen erhalten Sie unter 
mioglobal.com/support.

Ausschlüsse und Einschränkungen
In folgenden Fällen gilt die eingeschränkte 
Garantie nicht und Kunden haben keinen 
Garantieanspruch:

1.	 Missbrauch oder grober, fahrlässiger oder 
unsachgemäßer Gebrauch (ohne Einschrän-
kung des Vorstehenden gelten Schäden durch 
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Biegen oder Fallenlassen des Produkts als 
Missbrauch oder unsachgemäßer Gebrauch);

2.	 unsachgemäße Verwendung entgegen dem 
Verwendungszweck oder der empfohlenen 
Verwendung;

3.	 Änderungen am Mio-Produkt, beispielsweise 
Schäden durch Wasser oder Feuchtigkeit, die 
die Funktion des Produkts beeinträchtigen, 
bzw. Schäden am Gehäuse oder sichtbare 
Sprünge am Glas;

4.	 Probleme, die durch die Verwendung des 
Mio-Produkts mit anderen Produkten, 
Zubehörkomponenten, Softwareprogrammen 
und/oder Wartungsvorgängen entstehen, 
die nicht von Mio Global hergestellt oder 
genehmigt wurden;

5.	 Ersatzbatterien, Benutzerhandbücher oder 
Drittanbieterkomponenten, die Einzelfälle 
liegen im Ermessen von Mio Global.

Haftungsausschlüsse Und 
-Beschränkungen
Diese eingeschränkte garantie gilt nur in dem 
land, in dem das produkt gekauft wurde, und 
kann nur dort eingefordert werden. Im vollen, 
durch das anwendbare recht gestatteten 
umfang:

1.	 Diese eingeschränkte garantie stellt ihren 
einzigen und ausschliesslichen rechtsbehelf 
dar und ersetzt alle anderen ausdrücklichen 
oder implizierten garantien, bedingungen, 
gewährleistungen oder bestimmungen;

2.	 Weder diese eingeschränkte garantie noch 
jegliche andere ausdrückliche oder implizierte 
garantie, gewährleistung, bedingung oder 
bestimmung (marktgängigkeit oder eignung 
für einen bestimmten zweck oder andere) 
geht über den zeitraum dieser eingeschränk-
ten garantie hinaus;

3.	 Mio global, seine tochtergesellschaften, 
mitarbeiter, führungskräfte, direktoren, 
vertreter und agenten (im weiteren juristische 
personen) sind nicht haftbar für besondere 
schäden, nebenschäden, schadenersatz, 
indirekte schäden oder folgeschäden, 
einschliesslich aber nicht beschränkt auf 
verlust von erwartetem gewinn, verlust von 
daten, gebrauchsunfähigkeit, kapitalverlust, 
kosten für ersatzgeräte oder -einrichtungen, 
ansprüche dritter, eigentumsschäden durch 
den erwerb oder die verwendung des 
produkts oder durch garantieverletzung, 
vertragsverletzung, fahrlässigkeit, gefähr-
dungshaftung oder anderen rechtlichen oder 
gesetzlichen umständen, selbst wenn mio 
global über die wahrscheinlichkeit solcher 
schäden informiert war;

4.	 Ohne einschränkung des vorstehenden 
übernehmen die juristischen personen keine 
garantie für den unterbrechungs- oder 
fehlerfreien betrieb des produkts oder dass 
das produkt mit drittanbieterhardware/-
software funktioniert. Ausdrücklich wird 
keine haftung übernommen für schäden, 
die aus ungenauigkeit oder mathematischer 
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ungenauigkeit des produkts oder durch den 
verlust gespeicherter daten entstehen;

5.	 Die juristischen personen sind nicht haftbar 
für verzögerungen bei der erbringung der 
garantieleistungen.

In einigen regionen, staaten oder 
gerichtsbarkeiten gelten keine einschränkungen 
für den zeitraum implizierter garantien 
oder bedingungen. Auch ausschlüsse oder 
einschränkungen für bestimmte schäden oder 
haftungsausschluss/-beschränkung bei tot oder 
verletzung durch fahrlässigkeit der partei sind 
unter umständen nicht zulässig. Gilt dies für 
die region, den staat oder die gerichtsbarkeit 
des erstkäufers, so finden die oben genannten 
einschränkungen oder ausschlüsse nur 
in dem umfang anwendung, wie er unter 
geltendem recht zulässig ist. Im rahmen dieser 
eingeschränkten garantie haben sie gesonderte 
rechte. Allerdings haben sie auch andere rechte, 
die je nach gerichtsbarkeit abweichen können. 
Diese eingeschränkte garantie verringert oder 
beschränkt ihre obligatorischen, juristischen 
rechte in keiner weise.

Kontaktinformationen
Bitte wenden Sie sich bei Fragen zur 
eingeschränkten Garantie an Mio Global:

Telefon: 1-877-770-1116
E-Mail: support@mioglobal.com

ERSTATTUNG & ERSATZ
Kauf über Händler
Wenn Sie Ihr Mio-Produkt über einen Händler 
erworben haben, müssen Sie sich wegen 
Erstattung oder Ersatz an diesen Händler 
wenden.

Kauf über unsere Website
Produkte, die über mioglobal.com erworben 
wurden, können innerhalb von dreißig (30) 
Tagen zurückgegeben werden. Wenn Sie aus 
irgendeinem Grund nicht mit dem Kauf über 
unsere Website zufrieden sind, wenden Sie sich 
an uns. Wir sind Ihnen bei der Rückgabe des 
Produkts behilflich. Das Produkt muss ungenutzt 
und in der Originalverpackung zurückgesendet 
werden, um den vollen Kaufpreis zu erstatten. 
Versandkosten werden nicht erstattet.

Die Rückgabe muss im Vorfeld von Mio Global 
genehmigt werden.

Bei Fragen zu Wartung, Reparatur oder 
Produktrückgabe wenden Sie sich bitte an: 
support@mioglobal.com

PRODUKTREGISTRIERUNG
Um unsere Garantieleistungen umfassend nutzen 
zu können, müssen Sie Ihr Mio-Produkt online 
registrieren: mioglobal.com/register

GARANTIE – DEUTSCH



13

GARANTIE & DIENSTVERLENING
Surf naar onze productondersteuningspagina’s 
voor online help, veel gestelde vragen, 
video’s en handleidingen voor uw product: 
mioglobal.com/support

Informatie over de Beperkte Garantie 
voor Mio
Dit product wordt aan de oorspronkelijke 
koper gegarandeerd vrij te zijn van defecten 
van kwaliteit, materiaal of fabricagefouten op 
het moment van levering voor de looptijd van 
de Beperkte Garantie (zie hieronder). Tijdens 
deze garantieperiode zal Physical Enterprises 
Inc. (Mio Global) naar eigen goeddunken deze 
gebreken kosteloos verhelpen door a) reparatie 
of b) vervanging of c) terugbetaling van de 
oorspronkelijke aankoopprijs (exclusief btw, 
verzendkosten, belastingen en gelijkaardige 
kosten) onder de voorwaarden en bepalingen van 
deze Beperkte Garantie. De verwerking van alle 
garantievorderingen wordt uitgevoerd door de 
distributeur van het product die is toegekend aan 
de geografische zone waarin de oorspronkelijke 
aankoop plaatsvond. Om aanspraak te kunnen 
maken op de garantie dient contact opgenomen 
te worden met de winkel of dealer waar het 
product werd gekocht.

Looptijd van de garantie
De “Looptijd van de Beperkte Garantie” begint 
op de datum van aankoop, geldt voor één jaar 
en eindigt op de eerste verjaardag van de datum 
van aankoop. Het is mogelijk dat uw winkel/

verkoper (of de importeur of de distributeur) 
u een langere looptijd heeft aangeboden als 
onderdeel van de verkoop. Mio Global is echter 
niet verantwoordelijk voor deze langere looptijd. 
Neem daarom contact op met uw winkel/
verkoper voor meer informatie. De Looptijd 
van de Beperkte Garantie loopt automatisch af 
zonder aankondiging en deze Beperkte Garantie 
is niet afdwingbaar, indien (zoals bepaald naar 
eigen goeddunken van Mio Global):

1.	 het product werd geopend of gemanipuleerd 
(behalve waar dit is toegestaan zoals be-
schreven in de desbetreffende documentatie, 
zoals bijvoorbeeld het correct aanbrengen van 
de batterijen);

2.	 het product een onderhoud heeft gekregen, 
uitgevoerd door iemand die niet gerelateerd is 
aan Mio Global;

3.	 het serienummer is verwijderd, gewijzigd of 
onleesbaar is gemaakt; of

4.	 het product niet is aangekocht bij een 
erkende verkoper van Mio Global (neem 
contact op met Mio Global voor de lijst van 
erkende verkopers).

Raadpleeg mioglobal.com/support voor 
informatie over landspecifieke garantie.

Uitsluitingen en beperkingen
Deze Beperkte Garantie is niet van toepassing en 
klanten zullen geen vordering kunnen indienen 
in het kader van deze beperkte Garantie of 
anderszins, voor:

GARANTIE – NEDERLANDS
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1.	 problemen die ontstaan door foutief gebruik of 
ruw, onzorgvuldig of onoordeelkundig gebruik 
(en zonder beperking van het voorgaande, 
schade ten gevolge van buigen of laten vallen 
van het product wordt geacht het gevolg te zijn 
van misbruik of oneigenlijk gebruik);

2.	 problemen die ontstaan door foutief gebruik in 
tegenstelling tot aanbevolen gebruik, of gebruik 
waarvoor het product is bedoeld;

3.	 problemen die ontstaan door aanpassingen 
aan het product van Mio, zoals vocht of 
waterschade die afbreuk doen aan de goede 
werking van het product, en schade aan 
de behuizing van het product of zichtbare 
scheuren aan de voorkant;

4.	 problemen die ontstaan door het gebruik van 
het product van Mio met gelijk welk ander 
product, toebehoren, software en/of dienst die 
of dat niet werd vervaardigd of geleverd door 
Mio Global; of

5.	 vervangbare batterijen of gebruikershandle-
idingen noch voor items van een derde partij; 
in elk geval bepaald naar eigen goeddunken 
van Mio Global.

Uitsluitingen En Beperkingen Van 
Aansprakelijkheid; Disclaimers
Deze beperkte garantie is slechts geldig en 
afdwingbaar in het land van aankoop. Voor zover 
maximaal toegestaan op grond van toepasselijke, 
verplichte wettelijke bepalingen:

GARANTIE – NEDERLANDS

1.	 Deze beperkte garantie is het enige en 
exclusieve rechtsmiddel en komt in de plaats 
van alle andere garanties, verklaringen, 
garantiebepalingen of voorwaarden, uitdruk-
kelijk of impliciet;

2.	 Deze beperkte garantie, noch enige andere 
garantie, garantiebepaling, vertegenwoordiging 
of toestand, met inbegrip van alle impliciete 
garantie en toestanden (of voor verkoopbaar-
heid of geschiktheid voor een bepaald doel, 
of anderszins) zal nooit verder reiken dan de 
looptijd van de beperkte garantie.

3.	 Mio global of een van haar dochteronderne-
mingen en hun respectievelijke werknemers, 
functionarissen, directeuren, vertegenwoor-
digers en agenten (gezamenlijk, de “fysieke 
entiteiten” ) kan niet aansprakelijk worden 
gesteld voor speciale, incidentele, punitieve of 
indirecte schade noch voor gevolgschade, met 
inbegrip van, maar niet beperkt tot verlies van 
verwachte voordelen, verlies van gegevens, 
verlies van gebruik, kosten van kapitaal, kosten 
van eventuele vervangende apparatuur of 
voorzieningen, vorderingen van derden, schade 
aan eigendommen als gevolg van de aankoop 
of het gebruik van het item of als gevolg van 
inbreuk op de garantie, verbreking van het 
contract, nalatigheid, onrechtmatige daad of 
een juridische of billijk theorie zelfs als mio 
global wist van de kans op dergelijke schade.

4.	 Zonder beperking van het voorgaande 
garanderen de fysieke entiteiten niet dat de 
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werking van het product ononderbroken of 
foutloos zal zijn of dat het product werkt met 
hardware of software die door een derde partij 
werd geleverd en wijzen zij nadrukkelijk gelijk 
welke aansprakelijkheid af voor de schade die 
voortvloeit uit onjuistheden of wiskundige on-
nauwkeurigheid van het product of het verloren 
gaan van opgeslagen gegevens; en

5.	 De fysieke entiteiten zijn niet aansprakelijk 
voor vertraging bij het uitvoeren van de dienst-
verlening in het kader van de garantie.

In een aantal provincies, regio’s of andere 
rechtsgebieden is het niet toegestaan de duur van 
impliciete garanties of toestanden te beperken, of 
is het niet toegestaan bepaalde soorten schade, 
uitsluiting of beperking van aansprakelijkheid voor 
overlijden of persoonlijk letsel veroorzaakt door 
nalatigheid te beperken of uit te sluiten. Indien 
dit van toepassing is in de provincie, staat of 
het rechtsgebied van de oorspronkelijke koper, 
dan zullen de bovenstaande beperkingen en 
uitsluitingen niet van toepassing zijn behalve voor 
zover toegestaan door het toepasselijk recht. Het 
is mogelijk dat u specifieke rechten geniet onder 
deze beperkte garantie. U kunt echter ook andere 
rechten hebben die per rechtsgebied kunnen 
verschillen en niets in deze beperkte garantie zal 
resulteren in een beperking of opheffing van de 
verplichte, wettelijke rechten.

Contact opnemen met Mio Global
Voor alle vragen over deze Beperkte Garantie 
neemt u contact op met Mio Global:

Per telefoon: 1-877-770-1116
Per e-mail: support@mioglobal.com

TERUGBETALINGEN EN 
VERVANGINGEN
Aankopen in de winkel
Indien u een product van Mio aankocht in een 
winkel dan dient u contact op te nemen met de 
winkelier voor een terugbetaling of vervanging.

Aankopen in de webshop
Voor producten aangekocht op mioglobal.com 
geldt een volledige terugbetalingsperiode van 
dertig (30) dagen. Indien u om welke reden 
dan ook niet helemaal tevreden bent over uw 
aankoop in onze webshop, neem dan contact 
met ons op voor hulp bij het retourneren. Uw 
product dient te worden geretourneerd in de 
originele verpakking en in ongebruikte staat te 
zijn om te kunnen genieten van een volledige 
terugbetaling. Uw verzendkosten worden niet 
vergoed.

Alle retourzendingen dienen vooraf te worden 
goedgekeurd door Mio Global.

Voor dienstverlening en vragen over 
retourzendingen kunt u contact opnemen met: 
support@mioglobal.com

REGISTREER UW PRODUCT
Om te kunnen genieten van de volledige garantie 
raden wij aan om uw product van Mio online te 
registreren op: mioglobal.com/register

GARANTIE – NEDERLANDS
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GARANTÍA Y SERVICIO
Visite nuestras páginas de Soporte del Producto 
para encontrar ayuda en línea, Preguntas 
Frencuentes, Vídeos y Manuales para su 
producto: mioglobal.com/support

Información sobre Garantía  
limitada de Mio
El comprador original tiene la garantía de que 
este producto no contiene defectos de calidad, 
materiales o de fabricación en el momento de la 
entrega y que está asegurado durante el periodo 
de garantía limitada (véase más adelante). 
Durante este periodo, Physical Enterprises Inc. 
(Mio Global) solucionará, según considere, tales 
defectos sin coste adicional alguno mediante 
a) reparación, b) cambio o d) devolución del 
precio de compra original (impuestos, envío, 
manipulación, derechos y cantidades similares 
no incluidas), de acuerdo con los términos y 
condiciones de la presente garantía limitada. El 
distribuidor del producto de la zona geográfica 
en la que fue adquirido el producto se encargará 
de tramitar las reclamaciones de garantía. Para 
acogerse al servicio de garantía, póngase en 
contacto con el vendedor/ tienda en la que 
fue adquirido el producto para interponer una 
reclamación.

Periodo de garantía
El “Periodo de garantía limitada” comienza en 
la fecha de compra y tiene una duración de un 
año; su vencimiento tendrá lugar en la fecha 
en la que la compra cumpla un año. Puede 

que el vendedor/ tienda (o su importador o 
distribuidor) le hayan ofrecido un periodo de 
garantía superior como parte de la venta. Mio 
Global no será responsable de dicho periodo 
ampliado, por lo que deberá ponerse en contacto 
con el vendedor/ tienda para más información. 
El Periodo de garantía limitada vencerá 
automáticamente sin preaviso, y la garantía 
limitada no se aplicará si (en caso de que así lo 
considere Mio Global):

1.	 el producto está abierto o ha sido manipulado 
indebidamente (salvo en los casos permitidos 
por la documentación correspondiente, como 
por ejemplo cómo cambiar correctamente las 
baterías según las instrucciones);

2.	 el producto ha sido suministrado por personal 
ajeno a Mio Global;

3.	 si el número de serie se ha eliminado, 
modificado o resulta ilegible; o 

4.	 el producto no se ha adquirido en una 
tienda autorizada de Mio Global (póngase en 
contacto con Mio Global para obtener una 
lista de tiendas autorizadas).

Consulte mioglobal.com/support para obtener 
información acerca de la garantía por países.

Exclusiones y limitaciones
La presente garantía limitada no cubrirá, y los 
usuarios no podrán realizar reclamación alguna 
en virtud de esta garantía limitada u otra por:

1.	 problemas derivados del mal uso o de 
una manipulación brusca, descuidada o 

GARANTÍA – ESPAÑOL
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inadecuada (y sin perjuicio de lo anterior, los 
daños procedentes de torsiones o caídas del 
producto se considerarán consecuencia del 
mal uso o de un uso inadecuado);

2.	 problemas derivados de un uso inadecuado, 
contrario al uso recomendado o al que está 
destinado;

3.	 problemas derivados de la modificación del 
producto Mio, como daños causados por la 
humedad o el agua en un grado suficiente 
para impedir el correcto funcionamiento del 
producto, y daños producidos en la caja del 
producto o grietas visibles en la pantalla;

4.	 problemas derivados del uso del producto 
Mio con un producto, accesorio, software 
o servicio que no ha sido fabricado o suminis-
trado por Mio Global; o

5.	 baterías recambiables o manuales de usuario 
o artículos de terceros; en cada caso según 
considere Mio Global.

Exclusiones y limitación de 
responsabilidad; aviso legal
La presente garantía limitada será válida y 
aplicable en el país en el que se haya realizado 
la compra. En la medida permitida por la 
legislación aplicable y obligatoria:

1.	 La presente garantía limitada será su único 
recurso y sustituirá todas las garantías, 
declaraciones o condiciones, explícitas o 
implícitas;

2.	 Esta garantía limitada, así como cualesquiera 
garantías, declaraciones o condiciones, 
incluidas garantías y condiciones implícitas 
(ya sean para comercialización o adecuación 
a un fin concreto, u otro) no tendrán una 
duración superior al periodo de garantía 
limitada estipulado;

3.	 Mio global, o cualquiera de sus filiales o 
de sus empleados, directivos, consejeros, 
representantes y agentes correspondientes 
(denominados en conjunto, las “entidades 
físicas”), no serán responsables de los daños 
y perjuicios especiales, fortuitos, punitivos, in-
directos o emergentes, incluidos, entre otros, 
pérdida de beneficios previstos, pérdida de 
datos, pérdida de uso, coste de capital, coste 
de equipos o instalaciones de sustitución, 
reclamaciones de terceros, daños causados 
a bienes derivados de la compra o uso del 
producto o del incumplimiento de la garantía, 
incumplimiento del contrato, negligencia, 
responsabilidad objetiva extracontractual, o 
cualesquiera teorías legales o equitativas, 
incluso en el caso en el que mio global 
estuviere al corriente de la posibilidad de 
tales daños y perjuicios;

4.	 Sin perjuicio de lo anterior, las entidades 
físicas no garantizarán que el producto 
funcione de manera ininiterrumpida o sin er-
rores, o que funcione con cualquier hardware 
o software suministrado por un tercero, y 
rechazan expresamente cualesquiera daños 
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y perjuicios derivados de la inexactitud o de 
la inexactitud matemática del producto o la 
pérdida de datos almacenados; y

5.	 Las entidades físicas no serán responsables 
de los retrasos en la prestación del servicio 
de garantía.

Algunas provincias, estados u otros territorios 
no permiten establecer limitaciones a las 
garantías o condiciones implícitas, o no aceptan 
la exclusión o limitación de algunos tipos de 
daños y perjuicios, o la exclusión o limitación de 
responsabilidad por motivo de muerte o lesiones 
físicas con motivo de la negligencia de la parte 
en cuestión. Si este fuere el caso en la provincia, 
estado o territorio del comprador original, las 
anteriores limitaciones o exclusiones no serán 
aplicables, salvo en los casos contemplados por 
las legislaciones correspondientes. Disfruta de 
derechos específicos en virtud de la presente 
garantía limitada. No obstante, también gozará 
de otros derechos, que variarán de territorio 
en territorio y nada de lo establecido en esta 
garantía se aplicará con el fin de disminuir o 
eliminar cualesquiera de sus derechos legales 
y obligatorios.

Cómo ponerse en contacto con  
Mio Global
Para todas las cuestiones relacionadas con la 
presente garantía limitada, póngase en contacto 
con Mio Global:

Por teléfono: 1-877-770-1116
Por correo electrónico: support@mioglobal.com

GARANTÍA – ESPAÑOL

REEMBOLSOS Y CAMBIOS
Compra realizada en tienda
Si adquirió el producto Mio en una tienda, para 
realizar el cambio o reembolso deberá ponerse 
en contacto con esta.

Compras realizadas en la web
Los productos adquiridos en mioglobal.com 
disponen de un periodo de devolución de 
treinta (30) días. Si por cualesquiera motivos no 
estuviere totalmente satisfecho con la compra 
realizada en nuestra web, póngase en contacto 
con nosotros para que le ayudemos a organizar 
la devolución. Para recuperar el importe 
íntegro, el producto deberá devolverse en su 
caja original y sin usar; no se reembolsarán los 
gastos de envío.

Mio Global deberá autorizar previamente las 
devoluciones.

Para servicios y preguntas relacionados con 
las devoluciones, póngase en contacto con: 
support@mioglobal.com

REGISTRE SU PRODUCTO
Para disfrutar de un servicio de garantía 
completo, registre su producto Mio en línea en: 
mioglobal.com/register
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GARANZIA E ASSISTENZA
Per consigli, domande frequenti, video e manuali, 
visitare le nostre pagine online “Assistenza sul 
prodotto”: mioglobal.com/support

Garanzia limitata Mio
L’acquirente originale ha la garanzia che, al 
momento della consegna, il presente prodotto 
non presenta difetti di qualità, materiale o 
manodopera; per tutta la durata del Periodo 
di garanzia limitata (vedere sotto), nonché 
Durante il periodo di garanzia limitata, Physical 
Enterprises Inc. (Mio Global) porrà gratuitamente 
rimedio, a propria discrezione, a eventuali difetti 
di materiale o manodopera mediante interventi 
di riparazione (a) o sostituzione (b) o rimborso 
del prezzo di acquisto originale (escludendo 
eventuali tasse e imposte, nonché oneri di 
spedizione, costi di gestione, dazi e simili), 
in ossequio ai termini e alle condizioni della 
presente Garanzia limitata. La valutazione di 
qualsivoglia reclamo in garanzia verrà gestita 
dal distributore del prodotto dell’area geografica 
dove è stato effettuato l’acquisto. Per richiedere 
assistenza e inoltrare un reclamo in garanzia, 
contattare il distributore/punto vendita presso il 
quale è avvenuto l’acquisto.

Periodo di garanzia
Il “Periodo di garanzia limitata” inizia il giorno 
dell’acquisto e copre un anno esatto (terminando 
alla stessa data). Il punto vendita/rivenditore 
(o importatore o distributore) di fiducia può 
aver offerto un periodo di garanzia più lungo 

come parte della vendita; Mio Global non è 
responsabile per suddetta estensione del 
periodo di garanzia; per maggiori informazioni, 
pertanto, contattare il punto vendita/rivenditore 
di fiducia. Il Periodo di garanzia limitata scadrà 
automaticamente senza preavviso; la presente 
Garanzia limitata, inoltre, non è applicabile se 
(alla sola discrezione di Mio Global):

1.	 il prodotto è stato aperto o altrimenti ma-
nomesso (ad eccezione di dove previsto dalla 
relativa documentazione, come nel caso, ad 
esempio, della sostituzione delle batterie);

2.	 il prodotto ha subito un intervento di 
riparazione da parte di una persona che non 
appartiene allo staff di Mio Global;

3.	 il numero seriale è stato rimosso, alterato o 
reso illeggibile in qualunque modo; o

4.	 il prodotto non è stato acquistato da un 
rivenditore autorizzato di Mio Global (contat-
tare Mio Global per ottenere un elenco di 
rivenditori autorizzati).

Consultare la pagina mioglobal.com/support 
per informazioni sulle garanzie dei diversi paesi.

Esclusioni e limitazioni
La presente Garanzia limitata non copre 
(e i clienti non avranno il diritto di inoltrare 
qualsivoglia reclamo ai sensi della presente 
Garanzia limitata o altro) i casi seguenti:

1.	 problemi connessi all’abuso o alla gestione 
indelicata, sconsiderata o impropria (in via 
non limitativa di quanto previsto nelle clausole 
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che precedono, i danni eventualmente frutto 
del piegamento o della caduta del prodotto 
saranno considerati il risultato di un utilizzo 
improprio o indebito);

2.	 problemi connessi all’uso indebito e contrario 
all’uso consigliato o preposto;

3.	 problemi causati da un’alterazione del 
prodotto MIO, come danni provocati da 
umidità o acqua tali da alterare il corretto 
funzionamento del prodotto, nonché danni 
alla cassa del prodotto o rotture visibili sulla 
superficie;

4.	 problemi causati dall’uso del prodotto Mio 
con qualsivoglia altro prodotto, accessorio, 
software e/o servizio non realizzato o fornito 
da Mio Global; o

5.	 batterie sostituibili, oppure manuali utenti o 
articoli di terze parti; in ogni caso la decisione 
sarà presa alla sola discrezione di Mio Global. 

Esclusioni e limitazioni di responsabilità; 
esclusioni di responsabilità
La presente garanzia è valida e applicabile solo 
nel paese di acquisto. Nella misura massima 
consentita dalle normative vincolanti applicabili:

1.	 La presente garanzia limitata è l’unica e la 
sola soluzione e sostituisce qualsivoglia altra 
garanzia, dichiarazione o condizione, sia essa 
implicita o esplicita;

2.	 Né la presente garanzia limitata, né 
qualsivoglia altra garanzia, dichiarazione o 

condizione, inclusa qualsivoglia garanzia 
e condizione implicita (sia essa di com-
merciabilità o idoneità per un particolare 
scopo o altro), si estenderà oltre il periodo di 
garnzia limitata;

3.	 Mio global, o qualsivoglia filiale o 
rispettivo dipendente, funzionario, direttore, 
rappresentante e agente (collettivamente, le 
“persone fisiche”), non sarà responsabile per 
danni speciali, incidentali, punitivi, indiretti o 
conseguenti, inclusi, ma non in via limitativa, 
perdita di vantaggi previsti, perdita di dati, 
perdita d’uso, costo di capitale, costi di 
qualsivoglia attrezzatura o struttura sostitu-
tiva, reclami di terze parti, danni a proprietà 
derivanti dall’acquisto o dall’uso dell’articolo 
o dalla violazione della garanzia, del contratto, 
da negligenza, atto illecito, o qualsivoglia 
altra teoria equa o legale, anche qualora mio 
global fosse a conoscenza della possibilità di 
suddetti danni;

4.	 In via non limitativa rispetto a quanto previsto 
nelle clausole che precedono, le persone 
fisiche non garantiscono che il funzionamento 
del prodotto sia continuo e scevro di errori 
oppure che il prodotto funzionerà con qual-
sivoglia hardware o software eventualmente 
fornito da una terza parte, e declinano 
espressamente qualsivoglia danno eventual-
mente frutto di imprecisione o inaccuratezza 
matematica del prodotto o perdita di dati 
memorizzati; e
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5.	 Le persone fisiche non devono essere 
considerate responsabili per eventuali ritardi 
nell’erogazione di un sevizio in garanzia.

Alcune province, stati o altre giurisdizioni non 
permettono limitazioni circa la durata delle 
garanzie o delle condizioni implicite, oppure 
non consentono l’esclusione o la limitazione di 
determinati tipi di danni, oppure l’esclusione o la 
limitazione di responsabilità per morte o lesione 
personale causata dalla negligenza di quella 
terza parte. Qualora fosse questo il caso della 
provincia, stato o giurisdizione dell’acquirente 
originale, le limitazioni o le esclusioni di cui sopra 
non saranno applicabili fatti salvi i limiti massimi 
consentiti da suddetta normativa applicabile. 
L’utente ha specifici diritti ai sensi della presente 
garanzia limitata. Tuttavia, l’utente potrebbe 
godere di altri diritti che variano da giurisdizione 
a giurisdizione e nulla nella presente garanzia 
limitata potrà limitare o eliminare qualsivoglia 
diritto legale per legge.

Contattare Mio Global
Per tutte le questioni relative alla presente 
Garanzia limitata, contattare Mio Global:

Telefono: 1-877-770-1116
E-mail: support@mioglobal.com

RIMBORSI E SOSTITUZIONI
Acquisti da dettaglianti
Qualora l’utente avesse acquistato un prodotto 
Mio da un dettagliante, contattarlo per uno 

scambio o un rimborso.

Acquisti dal nostro sito web
I prodotti venduti su mioglobal.com prevedono 
un periodo di rimborso totale di trenta (30) 
giorni. Se, per qualsivoglia ragione, l’utente non 
dovesse essere completamente soddisfatto 
dell’acquisto dal nostro sito web, contattarci 
per ottenere assistenza nell’organizzazione di 
una restituzione. Per poter ottenere un rimbolso 
totale, il prodotto deve essere restituito nella 
confezione originale e non deve essere stato 
utilizzato; i costi di spedizione non verranno 
rimborsati.

Tutti i resi devono essere prima autorizzati da 
Mio Global.

Per assistenza e domande inerenti ai resi, 
contattare: support@mioglobal.com

REGISTRAZIONE DEL PRODOTTO
Per un’assistenza in garanzia totale, procedere 
alla registrazione online del prodotto Mio 
acquistato: mioglobal.com/register

GARANZIA – ITALIANO
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GARANTIA E ASSISTÊNCIA
Certifique-se de que visita as nossas páginas 
de Assistência a produtos para encontrar 
ajuda online, Perguntas frequentes, Vídeos 
e Manuais relativamente ao seu produto: 
mioglobal.com/support

Informações sobre a Garantia 
limitada Mio
Garante-se que este produto é fornecido 
ao comprador original isento de defeitos de 
qualidade, material ou mão-de-obra aquando 
da entrega durante o Período de garantia 
limitada (consulte abaixo). Durante o Período 
de garantia limitada, a Physical Enterprises 
Inc. (Mio Global) irá solucionar, de acordo com 
o que considerar correto, os referidos defeitos 
sem qualquer custo através de a) reparação, 
ou b) substituição, ou c) reembolso do preço 
de compra original (excluindo impostos, custos 
de expedição, manuseamento, direitos e 
quantias semelhantes), em conformidade com 
os termos e condições desta Garantia limitada. 
O processamento de todas as reclamações ao 
abrigo da garantia será tratado pelo distribuidor 
do produto correspondente à área geográfica 
onde foi efetuada a compra original. Para obter 
assistência ao abrigo da garantia, contacte a 
loja/o revendedor onde o produto foi comprado 
para proceder à reclamação ao abrigo da 
garantia.

Período de garantia
O “Período de garantia limitada” tem início na 
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data de compra e tem a duração de um ano, 
terminando exatamente um ano depois da data 
de compra. A loja/o revendedor (ou importador 
ou distribuidor) pode ter-lhe oferecido um 
período de garantia mais longo no âmbito da 
venda; a Mio Global não é responsável pelo 
referido período da garantia prolongado, assim, 
contacte a loja/o revendedor para obter mais 
informações. O Período de garantia limitada 
expira automaticamente sem aviso, sendo 
que esta Garantia limitada não é aplicável, se 
(conforme determinado pela Mio Global):

1.	 o produto tiver sido aberto ou sofrido algum 
tipo de intrusão (exceto quando permitido 
através da documentação relevante, como 
por exemplo para substituir corretamente as 
baterias conforme as instruções);

2.	 o produto tiver recebido assistência prestada 
por alguém que não a Mio Global;

3.	 o número de série tiver sido removido, 
alterado ou tornado ilegível de alguma 
forma; ou

4.	 o produto não tiver sido comprado a um 
revendedor autorizado da Mio Global 
(contacte a Mio Global para obter uma lista 
de revendedores autorizados).

Consulte mioglobal.com/support para obter 
informações sobre a garantia específicas para 
determinado país.

Exclusões e limitações
Esta Garantia limitada não cobre, e os clientes 
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não terão direito a apresentar uma reclamação 
ao abrigo desta Garantia limitada devido a:

1.	 problemas derivados de abuso ou 
manuseamento irregular, inadequado ou 
incorreto (e sem limitar o referido, danos 
resultantes de dobras ou quedas do produto 
serão considerados resultantes de abuso ou 
utilização incorreta);

2.	 problemas derivados de utilização contrária à 
utilização correta ou recomendada;

3.	 problemas derivados de alterações do 
produto Mio, tais como danos provocados por 
humidade ou água suficientes para afetar o 
funcionamento correto do produto, e danos 
ao invólucro do produto ou fendas visíveis na 
parte frontal;

4.	 problemas derivados da utilização do produto 
Mio com qualquer produto, acessório, soft-
ware e/ou serviço não fabricado ou fornecido 
pela Mio Global; ou

5.	 baterias substituíveis, ou manuais do 
utilizador ou itens de terceiros; conforme 
determinado pela Mio Global. 

Exclusões e limitações de 
responsabilidade; exoneração de 
responsabilidade
Esta garantia limitada apenas é válida e vigente 
no país em que a compra foi efetuada. Até à 
extensão máxima permitida pela legislação 
aplicável em vigor:

1.	 Esta garantia limitada é única e exclusiva e 
substitui todas as outras garantias, represen-
tações ou condições, explícitas ou implícitas;

2.	 Nem esta garantia limitada, nem qualquer 
outra garantia, representação ou condição, 
incluindo qualquer garantia e condição 
implícita (para comercialização ou adequa-
bilidade a um efeito em particular, ou outro), 
serão prolongadas para além do período de 
garantia limitada;

3.	 A mio global, ou qualquer uma das suas filiais 
ou respetivos funcionários, responsáveis, 
diretores, representantes e agentes 
(coletivamente denominados “entidades 
físicas”), não podem ser responsabilizados 
por danos especiais, acidentais, punitivos, 
indiretos ou consequenciais, incluindo, entre 
outros, a perda de benefícios antecipados, 
perda de dados, perda de utilização, custo 
de capital, custo de qualquer equipamento 
ou instalação de substituição, reclamações 
de terceiros, danos a propriedade resultantes 
da compra ou utilização do item ou derivados 
da quebra da garantia, quebra do contrato, 
negligência, ato ilícito ou qualquer teoria 
legal ou equitativa, mesmo que a mio global 
tivesse conhecimento da probabilidade de 
tais danos;

4.	 Sem limitar o referido, as entidades físicas 
não garantem que o funcionamento do 
produto será ininterrupto ou isento de erros, 
ou que o produto trabalhará com qualquer 
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hardware ou software fornecido por terceiros 
e exoneram expressamente a responsabili-
dade relativa a quaisquer danos resultantes 
da inadequação ou inadequação matemática 
do produto ou perda de dados guardados; e

5.	 As entidades físicas não podem ser respon-
sabilizadas pelo atraso no fornecimento de 
assistência ao abrigo da garantia.

Algumas regiões, estados ou outras jurisdições 
não permitem limitações relativas à extensão 
de garantias ou condições implícitas, ou 
não permitem a exclusão ou limitação de 
determinados tipos de danos, ou a exclusão 
ou limitação de responsabilidade para morte 
ou ferimentos causados pela negligência da 
parte em causa. Se esse for o caso na região, 
estado ou jurisdição do comprador original, as 
limitações ou exclusões acima indicadas não 
devem ser aplicadas, exceto até à extensão 
máxima permitida pela legislação aplicável. 
Dispõe de direitos específicos ao abrigo desta 
garantia limitada. No entanto, também pode 
dispor de outros direitos que variam consoante 
a jurisdição e nada nesta garantia limitada será 
aplicado para reduzir ou eliminar qualquer um 
dos seus direitos estatutários e obrigatórios.

Contactar a Mio Global
Para todas as questões relacionadas com esta 
Garantia limitada, contacte a Mio Global:

Por telefone: 1-877-770-1116
Por e-mail: support@mioglobal.com

REEMBOLSOS E 
SUBSTITUIÇÕES
Compras a revendedores
Se adquiriu um produto Mio a um revendedor, 
tem de contactá-lo para efeitos de troca ou 
reembolso.

Compras através do nosso website
Os produtos vendidos no website mioglobal.com 
estão associados a um período de reembolso 
total de trinta (30) dias. Se, por algum motivo, 
não estiver totalmente satisfeito com a compra 
através do nosso website, contacte-nos 
para obter apoio no processamento de uma 
devolução. O produto tem de ser devolvido 
na embalagem original e sem nunca ter sido 
utilizado para que lhe possa ser atribuído o 
reembolso total; os custos de expedição não são 
reembolsados.

Todas as devoluções têm de ser previamente 
autorizadas pela Mio Global.

Para obter assistência e apresentar 
questões relativas a devoluções, contacte: 
support@mioglobal.com

REGISTE O SEU PRODUTO
Para obter assistência total ao abrigo da 
garantia, registe o seu produto Mio online em: 
mioglobal.com/register
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GARANTI OCH SERVICE
Kom ihåg att besöka våra produktsupportsidor 
för att hitta onlinehjälp, vanliga frågor och 
svar, videor och handböcker för din produkt: 
mioglobal.com/support

Mio – information om begränsad 
garanti
Den första köparen garanteras att detta 
produkt är fri från defekter i kvalitet, material 
och utförande vid leveranstillfället under den 
begränsade garantiperioden (se nedan). Under 
garantiperioden kommer Physical Enterprises 
Inc. (Mio Global), enligt eget gottfinnande, att 
kostnadsfritt åtgärda sådana defekter genom 
att antingen a) reparera eller b) byta ut eller c) 
återbetala inköpspriset (exklusive skatter, frakt, 
hantering, tullavgifter och liknande belopp), 
i enlighet med villkoren i denna begränsade 
garanti. Alla reklamationer kommer att hanteras 
av produktens distributör inom det geografiska 
område där produkten köptes. För att få 
garantiservice, kontakta butiken/återförsäljaren 
där produkten köptes för att göra en reklamation.

Garantiperiod
Den begränsade garantiperiodenbörjar löpa 
på inköpsdatumet och begränsas till ett år.  
Din butik/återförsäljare (eller dess importör 
eller distributör) kan ha erbjudit dig en längre 
garantiperid som en del av försäljningen. Mio 
Global är inte ansvarig för en sådan längre 
garantiperiod. Kontakta din butik/återförsäljare 
för mer information. Den begränsade 

garantiperioden kommer automatiskt att upphöra 
utan föregående meddelande, och denna 
begränsade garanti är inte verkställbar, om (enligt 
Mio Globals eget gottfinnande)

1.	 produkten har öppnas eller på annat sätt har 
manipulerats (utom där det tillåts av relevant 
dokumentation, till exempel utbyte av batterier 
enligt anvisningarna),

2.	 produkten har reparerats av någon annan än 
Mio Global,

3.	 serienumret har avlägsnats, ändrats eller 
gjorts oläsligt på något sätt, eller

4.	 produkten INTE köptes från en auktoriserad 
Mio Global-återförsäljare (kontakta Mio 
Global för att få en lista över auktoriserade 
återförsäljare).

Se mioglobal.com/support angående 
landsspecifik garantiinformation.

Undantag och begränsningar
Denna begränsade garanti täcker inte, och 
kunderna kommer inte att ha rätt till anspråk 
enligt denna begränsade garanti eller på annat 
sätt för

1.	 problem som uppstår på grund av missbruk 
eller grov, vårdslös eller felaktig hantering (och 
utan att begränsa det föregående, kommer 
skador till följd av att produkten böjs eller 
tappas anses vara en följd av missbruk eller 
felaktig användning),

2.	 problem som uppstår vid felaktig användning i 
strid mot avsett eller rekommenderat bruk,
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3.	 problem som uppstår vid ändring av Mio-
produkten, exempelvis fukt- eller vattenskador 
som är tillräckliga för att påverka produktens 
funktion, samt skadorpå produkthöljet eller 
synliga sprickor på framsidan,

4.	 problem orsakade av användningen av 
Mio-produkten med någon annan produkt, 
tillbehör, programvara och/eller tjänst som 
inte tillverkats eller tillhandahållits av Mio 
Global, eller

5.	 utbytbara batterier, användarhandböcker eller 
tredjepartsartiklar; varje enskilt fall avgörs 
enligt Mio Global egna gottfinnande. 

Undantag och ansvarsbegränsningar; 
friskrivningar
Denna garanti är endast giltig och verkställbar 
i inköpslandet, i den utsträckning som tillåts av 
tillämpliga, obligatoriska lagar:

1.	 Denna begränsade garanti är din enda 
gottgörelse och ersätter alla andra garantier, 
utfästelser, garantier eller villkor, uttryckta 
eller underförstådda,

2.	 Varken denna begränsade garanti eller någon 
annan garanti, utfästelse eller villkor, inklusive 
eventuell underförstådd garanti och villkor 
(vare sig för säljbarhet eller lämplighet för ett 
visst ändamål eller annat), gäller utöver den 
begränsade garantiperioden,

3.	 Mio global, eller dess dotterbolag eller deras 
respektive anställda, tjänstemän, direktörer, 
representanter och agenter (tillsammans 

kalladefysiska enheter), ansvarar inte för 
särskilda, oförutsedda, straffbelagda, indirekta 
skador eller följdskador, inklusive men inte 
begränsat till förlust av förväntade fördelar, 
förlust av data, förlust av användning, kapi-
talkostnader, kostnad för ersättningsutrust-
ning eller -anläggningar, anspråk från tredje 
part, skador på egendom i samband med 
inköp eller användning av produkten eller 
som resultat av brott mot garantiåtaganden, 
kontraktsbrott, vårdslöshet, skadeståndsans-
var eller en juridisk eller sedvanerättslig teori, 
även om mio global kände till sannolikheten 
av sådana skador,

4.	 Utan att begränsa det föregående, garanterar 
de fysiska enheterna inte att användningen av 
produkten kan ske utan avbrott eller fel, eller 
att produkten fungerar med all maskin- eller 
programvara som tillhandahålls av tredje 
part, och frånskriver sig uttryckligen ansvaret 
för skador till följd av felaktigheter eller 
matematiska felaktigheter hos produkten eller 
dataförlust, och

5.	 De fysiska enheterna ansvarar inte för försen-
ingar vid utförandet av garantiservice.

Vissa provinser, stater eller andra jurisdiktioner 
tillåter inte tidsbegränsningar av underförstådda 
garantier eller villkor, eller tillåter inte undantag 
eller begränsning av vissa typer av skador 
eller undantag eller begränsning av ansvar 
för dödsfall eller personskador orsakade av 
den partens vårdslöshet. Om detta gäller 
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den ursprungliga köparens provins, stat eller 
jurisdiktion ska ovanstående begränsningar inte 
gälla förutom i den utsträckning det är tillåtet 
enligt gällande lag. Du har särskilda rättigheter 
enligt denna garanti. Du kan emellertid också 
ha andra rättigheter som varierar mellan olika 
länder och ingenting i denna garanti inskränker 
eller utesluter någon av dina obligatoriska 
lagstadgade rättigheter.

Kontakta Mio Global
För alla frågor i samband med denna 
begränsade garanti, kontakta Mio Global:

Per telefon: 1-877-770-1116

Via e-post: support@mioglobal.com

ÅTERBETALNINGAR OCH 
UTBYTEN
Köp från detaljhandlare
Om du köpte en MIO-produkt från en 
detaljhandel, måste du kontakta detaljhandeln 
för byte eller återbetalning.

Köp från vår webbplats
För produkter som säljs via mioglobal.com 
ges full återbetalning under trettio (30) dagar. 
Kontakta oss om du av någon orsak inte är 
helt nöjd med ditt köp från vår webbplats för få 
hjälp med behandlingen av returer. Produkten 
måste returneras i sin originalförpackning och i 
oanvänt skick för att du ska få full återbetalning. 

Fraktkostnader återbetalas inte.

Alla returer måste förhandsgodkännas av 
Mio Global.

För service och förfrågningar i samband med 
returer, kontakta support@mioglobal.com

REGISTRERA PRODUKTEN
För fullständig garantiservice ska du 
registrera din Mio-produkt online på: 
mioglobal.com/register
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GARANTİ VE SERVİS
Ürününüze ait çevrimiçi yardım, SSS’lar, 
Videolar ve Kılavuzları bulmak için Ürün 
Destek sayfalarımızı ziyaret ettiğinizden emin 
olun: mioglobal.com/support
Mio Sınırlı Garanti Bilgileri
Bu üründe, Sınırlı Garanti Dönemi (aşağıya 
bakın) için teslimat zamanında kalite, 
malzeme veya işçilik kusurları bulunmayacağı 
orijinal satın alana garanti edilir. Physical 
Enterprises Inc. (Mio Global), Sınırlı Garanti 
Dönemi esnasında, tamamen kendi seçimine 
bağlı olarak, bu tür kusurları işbu Sınırlı 
Garanti hüküm ve şartlarına göre a) tamir 
etmek veya b) değiştirmek veya c) orijinal 
satın alma ücretini (vergiler, nakliye, elleçleme, 
gümrük vergileri ve benzeri tutarlar hariç) geri 
ödemek suretiyle ücretsiz olarak gidereceğini 
garanti eder. Tüm garanti taleplerine orijinal 
satın alma işleminin yapıldığı coğrafi bölgeye 
ait ürün distribütörü tarafından işlem 
yapılacaktır.  Garanti hizmeti almak için, 
garanti talebinde bulunmak üzere ürünün 
satın alındığı yerdeki mağaza/satıcı ile 
irtibata geçin.
Garanti Dönemi
“Sınırlı Garanti Dönemi” satın alma tarihinde 
başlar ve bir yıl sürer, satın alma tarihinin 
birinci yıldönümünde sona erer.   Mağazanız/
satıcınız (veya ithalatçı ya da distribütör) 
satışın parçası olarak size daha uzun bir 
garanti dönemi sunabilir; Mio Global, bu tür 

daha uzun garanti döneminden sorumlu 
olmadığından lütfen daha fazla bilgi için 
mağazanızla/satıcınızla irtibata geçin.   Sınırlı 
Garanti Dönemi bilgi verilmeden otomatik 
olarak sona erecektir ve bu Sınırlı Garanti 
aşağıdaki durumlarda uygulanmaz (Mio 
Global’in kendi seçimiyle belirlenmiştir):
1.	 ürün açılmış veya kurcalanmışsa (pil-

lerin doğru şekilde değiştirilmesi gibi ilgili 
belgelerde talimatla izin verildiği durumlar 
haricinde);

2.	 ürüne Mio Global dışında birisi tarafından 
servis hizmeti verildiyse;

3.	 seri numarası çıkarılmış, değiştirilmiş 
ve herhangi bir şekilde okunmaz hale 
gelmişse; ya da

4.	 ürün yetkili bir Mio Global bayisinden satın 
alınmadıysa (yetkili bayilerin listesini almak 
için lütfen Mio Global ile irtibata geçin).

Lütfen ülkeye özel garanti bilgileri için 
mioglobal.com/support sayfasına bakın.
İstisnalar ve Sınırlamalar
Aşağıdaki koşulları bu Sınırlı Garanti 
kapsamaz ve müşteriler bu Sınırlı Garanti 
kapsamında herhangi bir talepte bulunma 
hakkına sahip olmayacaktır:
1.	 suistimal veya kötü, dikkatsiz ya da hatalı 

kullanımdan kaynaklanan sorunlar (ve 
önceki bahsedilenleri sınırlamadan, ürünün 
bükülmesi veya düşürülmesinden kaynakla-
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nan hasarlar suistimal veya hatalı kullanım 
sonucu olarak değerlendirilecektir);

2.	 tasarlanan veya önerilen kullanımın dışında 
yanlış kullanımdan kaynaklanan sorunlar;

3.	 ürünün düzgün çalışmasını etkileyen nem 
veya su hasarı ve ürün muhafazasında 
hasar ya da yüzeyde gözle görülür kırık 
gibi Mio ürünün tadilatından kaynaklanan 
sorunlar;

4.	 Mio ürününün Mio Global tarafından 
üretilmeyen ya da sağlanmayan herhangi 
bir ürün, aksesuar, yazılımla ve/veya  servis 
ile kullanılmasından kaynaklanan sorunlar; 
veya

5.	 değiştirilebilir piller veya kullanıcı el 
kitapları veya üçüncü taraf öğeler; her 
durumda Mio Global’in kendi seçimiyle 
belirlenir.

Sorumluluk istisnalari ve 
sinirlamalari; sorumluluk reddi
Bu sinirli garanti yalnizca satin alinan ülkede 
geçerli ve yürürlüktedir. Yürürlükteki zorunlu 
yasalar tarafindan izin verilen maksimum 
kapsam:
1.	 Bu sinirli garanti tek başina ve özel hukuki 

yolunuzdur ve açik ya da zimni tüm diğer 
garantilerin, beyanlarin, teminatlarin veya 
koşullarin yerine geçer;

2.	 Ne bu sinirli garanti ne de zimni garanti 
ve koşul içeren  diğer bir garanti, teminat, 

beyan veya koşul (pazarlanabilirlik ya da 
belirli bir amaca uygunluk veya diğer) sinirli 
garanti dönemini geçmeyecektir;

3.	 Mio global veya yan kuruluşlari ya da 
ilgili çalişanlari, personeli, yöneticileri, 
temsilcileri ve acentalari (topluca, “fiziksel 
varliklar”), bunlarla sinirli olmamakla birlikte 
mio global bu tür hasarlarin olabileceğini 
bilse bile öngörülen faydalarin kaybi, veri 
kaybi, kullanim kaybi, sermaye kaybi, ikame 
ekipman veya tesis kaybi, üçüncü taraflarin 
talepleri, ürünün satin alinmasi veya kul-
lanilmasindan ya da garantinin ihlali, 
sözleşmenin ihlali,  kusur, kesin haksiz fiil 
ya da yasal veya eşit teoriden kaynaklanan 
mülk hasari dahil olmak üzere özel, arizi, 
cezai, dolayli veya nihai hasarlardan 
sorumlu olmayacaktir;

4.	 Yukaridakilerle sinirli olmaksizin, fiziksel 
varliklar ürünün kesintisiz veya hatasiz 
çalişacağini ya da ürünün üçüncü taraflar-
ca sağlanan donanim veya yazilimlarla 
çalişacağini garanti etmez ve ürünün hatasi 
veya matematiksel olarak hatasindan veya 
depolanan verilerin kaybindan kaynaklanan 
hasarlarin sorumluluğunu açikça red-
deder; ve

5.	 Fiziksel varliklar garanti hizmetinin 
sunulmasindaki gecikmeden sorumlu 
olmayacaktir.

Bazi bölgeler, devletler veya diğer yetki 
alanlarinda zimni garanti veya koşullarin 
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uzunluğunda sinirlamalara veya belirli hasar 
türlerinin istisnasi ya da sinirlandirilmasina 
veya tarafin ihmalinin neden olduğu ölüm veya 
yaralanma istisnasi ya da sinirlandirmasina 
izin verilmez.    Orijinal satin alanin bölgesi, 
devleti veya yetki alanindaysa, yukaridaki 
sinirlamalar veya istisnalar bu tür yürürlükteki 
yasalar tarafindan izin verilen maksimum  
kapsam haricinde uygulanmaz.  Bu sinirli 
garanti kapsaminda özel haklara sahipsiniz.    
Ancak, yetki alanina göre farkli olabilecek 
başka haklara da sahip olabilirsiniz ve bu 
sinirli garantideki hiçbir şey zorunlu, meşru 
haklarinizin herhangi birini azaltmak veya yok 
etmek için uygulanmayacaktir.
Mio Global ile İrtibata Geçme
Bu Sınırlı Garanti ile ilgili tüm sorunlar için, 
lütfen Mio Global ile irtibata geçin:
Telefonla: 1-877-770-1116
E-postayla:  support@mioglobal.com

PARA İADELERİ VE 
DEĞİŞTİRMELER
Bayilerden Satın Alımlar
Mio ürününü bir bayiden satın aldıysanız, 
değişim veya para iadesi için o bayiyle irtibata 
geçmelisiniz.

Web Sitemizden Satın Alımlar
mioglobal.com sitemizde satılan ürünler 
otuz (30) günlük tam para iadesi dönemiyle 
birlikte gelir.  Herhangi bir nedenden dolayı 
web sitemizde satın alma işleminizden hiçbir 
şekilde memnun kalmazsanız, geri iade 
işleminde yardım için bizimle irtibata geçin. 
Tam ürün ödemesi almak için ürününüzün 
orijinal paketinde ve kullanılmamış 
durumda iade edilmesi gerekir; gönderim 
için harcadığınız ücretler tarafımızdan 
karşılanmaz.
Tüm iadeler Mio Global tarafından önceden 
onaylanmalıdır.
İadelerle ilgili hizmet ve bilgi edinme 
için lütfen şu adres ile irtibata geçin: 
support@mioglobal.com

ÜRÜNÜNÜZÜ KAYDETME
Tam garanti hizmeti için, lütfen Mio ürününüzü 
şu adresten çevrimiçi olarak kaydedin: 
mioglobal.com/register

GARANTİ – TÜRKÇE
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保固及售後服務
請務必瀏覽我們的產品支援網頁 
mioglobal.com/support 檢視線上說明、常
見問題集、視訊及產品手冊。

Mio 有限保固資訊
特此向原購買者保證，本產品自交付時
起在有限保固期（見下文）內不存在質
量、材料或工藝缺陷。Physical  Enterprises  
Inc. (Mio  Global) 將在有限保固期內根據本
有限保固的條款及條件，全權酌情決定
採取以下措施，免費補救此類缺陷：a) 
修理，或 b) 更換，或 c) 原價退款（稅
費、運費、手續費、關稅及類似費用除
外）。所有保固申請均將由原購買地區
的分銷商處理。如欲獲取保固服務，
請聯絡您購買產品的商店／經銷商提出
保固申請。

保固期
本「有限保固期」自購買當日起持續一
年，於購買屆滿一年之日結束。作為銷
售的一部分，您的店舖／經銷商（或其
進口商或分銷商）可能會向您提供更長
的保固期；Mio Global 不就此類延長保固
期負責，因此，如需瞭解更多資訊，請
與您的店舖／經銷商聯絡。本有限保固
期將自動屆滿，無另行通知，如存在以
下情況（由 Mio Global 全權酌情決定）
，本有限保固將不可執行：
1.	 使用者自行打開產品或擅自改動其中

的零件（相關文件允許的除外，如按
照指示妥善更換電池）；

2.	 產品經 Mio Global 以外的人員修理；
3.	 序號已被移除、變更或以任何方式致

其難以辨認；
4.	 產品並非從 Mio Global 的授權經銷商處

購買（請聯絡 Mio Global 獲取授權經
銷商名單）。

請瀏覽 mioglobal.com/support 檢視特定
國家保固資訊。

除外及限制條款
本有限保固的保固範圍不包括以下內
容，客戶無權在本有限保固或其他文件
下就以下內容提出任何保固申請：
1.	 濫用或粗暴使用、粗心或處理不當導

致的問題（及在不限制前述規定的原
則下，因折彎產品或墜落產品導致的
損壞將視為濫用或不當使用所致）；

2.	 將產品用於擬定或推薦用途以外的其
他用途導致的問題；

3.	 改裝 Mio 產品導致的問題，如將產品
暴露於足以影響產品正常功能的環境
（濕度或水壓）中、或產品外殼已損
壞或表面出現可見的裂痕；

4.	 使用帶有非 Mio Global 製造或提供的
任何產品、配件、軟體及／或服務的 
Mio 產品導致的問題；

5.	 可更換電池、使用者手冊或任何第
三方產品；

具體情況由 Mio Global 全權酌情決定。

保固及售後服務 - 中文(繁體)
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除外及責任限制；免責聲明
本有限保固僅在購買所在國有效及執
行。在適用的強制性法律所允許的最
大範圍內：
1.	 本有限保固是您唯一及專用的補救

權，替代所有其他明示或暗示的保
固、陳述、擔保或條件；

2.	 本有限保固或任何其他保固、擔保、
陳述或條件，包括任何暗示保固及條
件（無論是針對特定用途的適銷性或
合適性，還是其他目的）均不得延長
超出有限保固期；

3.	 Mio Global 或其任何聯屬公司或其各別
雇員、高級人員、董事、代表及代理
人（統稱為「有形實體」）不對特殊
損害賠償、附帶損害賠償、懲罰性損
害賠償、間接或相應而生的損害賠償
承擔責任，包括但不限於預期收益損
失、資料丟失、使用損失、資本成
本、任何替代設備或設施成本、第三
方的索賠、因購買或使用產品或因違
反保固條款、違反合同、疏忽、嚴格
侵權或任何法律或公平理論而導致的
財物損失（即使 Mio Global 知道可能會
產生該等損害賠償）；

4.	 在不限制前述規定的前提下，有形實
體不保證產品在操作時不會受幹擾或
出現誤差，也不保證產品能使用第三
方提供的任何硬體或軟體，並明確否

認因產品偏差或數字不正確，或者儲
存資料丟失而導致的任何損害賠償；

5.	 有形實體對延遲提供保固服務概
不負責。

有些省份、州或其他司法管轄區不允許
限制暗示保固或條件的時長，也不允許
若干類損害賠償的除外或限制，或者
因一方疏忽導致的死亡或人員受傷的
除外或責任限制。若原購買者所在省
份、州或司法管轄區允許上述情況，
則上述限制或除外不適用，惟適用法律
所允許的最大範圍除外。您在本有限保
固下擁有特定權利。然而，您也可能擁
有其他權利，該等權利因司法管轄區的
不同而有所不同，本有限保固的任何規
定均不適用於減低或消除您的強制性及
法定權利。

聯絡 Mio Global
欲諮詢本有限保固相關的各項事宜，請
聯絡 Mio Global:

電話：1-877-770-1116

電郵：support@mioglobal.com

退款和更換
從零售商購買
如果您從零售商購買 Mio 產品，您必須
聯絡該零售商進行更換或退款。

保固及售後服務 - 中文(繁體)
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從我們的網站購買
在 mioglobal.com  購買的產品具有三十 
(30) 天的全額退款期。如果有任何原因
讓您對從我們網站購買產品不完全滿
意，可聯繫我們協助退貨。您的產品必
須用原包裝退回，且保持未使用狀態，
方可收到全額產品退款；但您的郵費
無法退還。
所有退貨必須得到 Mio Global 事先授
權。
有關退貨的服務和諮詢，請聯
絡：support@mioglobal.com

註冊您的產品
請在mioglobal.com/register 註冊您的 Mio 
產品，以獲得全面的保固服務。

保固及售後服務 - 中文(繁體)
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保修及售后服务
请务必浏览我们的产品支持网页 
mioglobal.com/support 查看网上说明、常
见问题解答、视频和产品手册。

Mio 有限保修信息
特此向原购买者保证，本产品自交付
时起在有限保修期（见下文）内都不
存在质量、材料或工艺缺陷。Physical  
Enterprises  Inc. (Mio  Global) 将在有限保修
期内根据本有限保修的条款和条件，全
权酌情决定采取以下措施，免费补救此
类缺陷：a) 修理，或 b) 更换，或 c) 原
价退款（税费、运费、手续费、关税及
类似费用除外）。所有保修申请均将由
原购买地区的分销商处理。欲获取保修
服务，请联系您购买产品的店铺／经销
商提出保修申请。

保修期
本“有限保修期”从购买当日开始持续
一年，在购买满一年之日结束。作为销
售的一部分，您的店铺／经销商（或其
进口商或分销商）可能会向您提供更长
的保修期；Mio Global 不就此类延长保修
期负责，因此，如需了解更多信息，请
与您的店铺／经销商联系。本有限保修
期将无须通知自动届满，如存在以下情
况（由 Mio Global 全权酌情决定），本
有限保修将不可执行：
1.	 用户自行打开产品或擅自改动其中的

零件（相关文件允许的除外，如按照
指示妥善更换电池）；

2.	 产品经 Mio Global 以外的人员修理；
3.	 序列号已被清除、更改或以任何方式

致其难以辨认；
4.	 产品并非从 Mio Global 的授权经销商

处购买（请联系 Mio Global 获取授权
经销商名单）。

请浏览 mioglobal.com/support 查看特定
国家保修信息。

除外和限制条款
本有限保修的保修范围不包括以下内
容，客户无权在本有限保修或其他文件
下就以下内容提出任何保修申请：
1.	 滥用或粗暴使用、粗心或处理不当导

致的问题（及在不限制前述规定的原
则下，因弯曲产品或产品坠落导致的
损坏将视为滥用或不当使用所致）；

2.	 将产品用于预期或推荐用途以外的其
他用途导致的问题；

3.	 改装 Mio 产品导致的问题，如将产品
暴露于足以影响产品正常功能的环境
（湿度或水压）中、或产品外壳已损
坏或表面出现可见的裂痕；

4.	 使用带有非 Mio Global 制造或提供的
任何产品、配件、软件和／或服务的 
Mio 产品导致的问题；

5.	 可更换电池、用户手册或任何第三
方产品；

具体情况由 Mio Global 全权酌情决定。

保修及售后服务 - 中文(简体)
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除外和责任限制；免责声明
本有限保修仅在购买所在国有效和执
行。在适用的强制性法律所允许的最
大范围内：
1.	 本有限保修是您唯一和专用的补救，

替代所有其他明示或暗示的保修、陈
述、担保或条件；

2.	 本有限保修或任何其他保修、担保、
陈述或条件，包括任何暗示保修和条
件（无论是针对特定用途的适销性或
合适性，还是其他目的）均不得延长
超出有限保修期；

3.	 Mio Global 或其任何附属公司或其各别
雇员、高级人员、董事、代表及代理
人（统称为“有形实体”）不对特殊损
害赔偿、附带损害赔偿、惩罚性损害
赔偿、间接或相应而生的损害赔偿承
担责任，包括但不限于预期收益损
失、资料丢失、使用损失、资本成
本、任何替代设备或设施成本、第三
方的索赔、因购买或使用产品或因违
反保修条款、违反合同、疏忽、严格
侵权或任何法律或公平理论而导致的
财物损失（即使 Mio Global 知道可能会
产生该等损害赔偿）；

4.	 在不限制前述规定的前提下，有形实
体不保证产品在操作时不会受干扰或
出现误差，也不保证产品能使用第三
方提供的任何硬件或软件，并明确否
认因产品偏差或数字不正确，或者储
存数据丢失而导致的任何损害赔偿；

5.	 有形实体对延迟提供保修服务概
不负责。

有些省份、州或其他司法管辖区不允许
限制暗示保修或条件的时长，也不允许
若干类损害赔偿的除外或限制，或者因
一方疏忽导致的死亡或人员受伤的除外
或责任限制。如果原购买者所在省份、
州或司法管辖区允许上述情况，则上述
限制或除外不适用，但适用法律所允许
的最大范围除外。您在本有限保修下
拥有特定权利。然而，您也可能拥有
其他权利，该等权利因司法管辖区的
不同而有所不同，本有限保修的任何规
定均不适用于减低或消除您的强制性和
法定权利。

联系 Mio Global
欲咨询本有限保修相关的各项事宜，请
联系 Mio Global:

电话：1-877-770-1116

电子邮件：support@mioglobal.com

退款和更换
从零售商购买
如果您从零售商购买 Mio 产品，您必
须联系该零售商进行更换或退款。

从我们的网站购买
在 mioglobal.com  购买的产品具有三十 
(30) 天的全额退款期。如果有任何原因
让您对从我们网站购买产品不完全满
意，可联系我们协助退货。您的产品必

保修及售后服务 - 中文(简体)
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须用原包装退回，且处于未使用状态，
方可收到全额产品退款；但您的邮费
无法退还。
所有退货必须得到 Mio Global 事先授
权。
有关退货的服务和咨询，请联
系：support@mioglobal.com
注册您的产品
请在mioglobal.com/register 注册您的 Mio 
产品，以获得全面的保修服务。

保修及售后服务 - 中文(简体)
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保証およびサービス
弊社「製品サポート」ページ 
(mioglobal.com/support) にて、お使いの製
品のオンラインヘルプ、FAQ、ビデオおよ
びマニュアルをご確認ください。
Mio 限定保証について
本製品は、当初購入者に対し、限定保証
期間 (下記参照) において、販売時の品
質、材質および仕上がりに欠陥がないこ
とを保証します。限定保証期間中にそのよ
うな欠陥があった場合、Physical Enterprises 
Inc. (Mio Global) は、独自の裁量により、 本
限定保証に定める条件に従って、a) 修
理、b) 交換、または c) 取得購入金額 (税
金、送料、手数料、関税および同様の金額
は除く) の返金のいずれかの方法で、無
償で対応します。保証請求の対応は、製
品が最初に購入された地域の代理店が
行います。保証サービスを受けるには、製
品を購入した小売店または販売店に連絡
し、保証請求を行ってください。
保証期間

「限定保証期間」は購入日より 1 年間
で、購入日より 1 年後の応当日までとな
ります。 小売店または販売店 (その輸入
業者または代理店) は、販売の一部とし
て保証期間の延長を提供する場合があ
りますが、Mio Global はそのような期間の
延長に対し一切の責任を負いかねます。
保証期間の延長についての詳細は、小売
店または販売店にお問い合わせくださ
い。 限定保証期間は予告なしに自動的に

終了し、以下の場合 (Mio Global 独自の裁
量により)、本限定保証の履行義務は
ありません。
1.	 製品を開いた場合、または改造した

場合 (マニュアル等の関連文書の指
示に従いバッテリーを交換した場合
などは除く)

2.	 Mio Global 以外のサービス提供者が製
品にサービスを提供した場合

3.	 シリアル番号が削除された、改ざんさ
れた、または判読できない場合

4.	 Mio Global の認定再販業者以外から製
品を購入した場合 (Mio Global から認定
再販業者のリストを入手してください)

各国の保証に関する情報
は、mioglobal.com/support を参照してく
ださい。
除外および制限
以下の場合、本限定保証は適用されま
せんので、カスタマーはこの限定保証
において、いかなる請求を行う権利もあ
りません。
1.	 誤用または乱暴な取り扱い、不注意ま

たは不適切な取り扱いに起因する問
題 (前述を制限することなく、製品を
曲げたり、落としたことによる破損は、
誤用または不適切な使用の結果とみ
なされます)

2.	 使用目的または推奨用途に反する誤
用に起因する問題

保証およびサービス - 日本語 
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3.	 製品の適切な機能に影響するほどの
湿気または水濡れによる破損、製品
ケースの破損または目に見える表面
のひびなど、Mio 製品の変形に起因
する問題

4.	 Mio 製品を Mio Global 以外のサービス
提供者が製造または提供した製品、附
属品、ソフトウェアまたはサービスと使
用したことに起因する問題 

5.	 交換可能な電池、またはユーザーマニ
ュアルやサードパーティ製のアイテム (
上記のいずれの場合も、Mio Global 独自
の裁量によって判断されます)

責任の除外および制限、免責
本限定保証は、購入国においてのみ有効
かつ強制力があります。以下は、適用法、
強制的法律で認められる最大限の範囲
において適用されます。
1.	 本限定保証は、唯一かつ排他的な救済

であり、明示的であれ暗示的であれ、そ
の他すべての保証、表明、担保または
条件に代わるものです。

2.	 本限定保証、または黙示的な保証およ
び条件 (商品性または特定目的への適
合性を含むがそれに限らず) を含む、
その他のいかなる保証、担保、表明ま
たは条件も、限定保証の期間を超えて
延長されることはありません。  

3.	 Mio Global またはその系列会社、それ
ぞれの従業員、役員、重役、代表者お
よび代理人 (関係者と称する) のいず

保証およびサービス - 日本語 

れも、特別損害、偶発的損害、懲罰的
損害、間接的損害または結果的損害 (
予想利益の損失、データの損失、使用
機会の喪失、資本コスト、代替設備の
コスト、第三者からの請求、物品の購
入または使用による、または保証不履
行による財産への損害、契約の不履
行、過失、厳格な不法行為、または法
的もしくは衡平法上の理論を含むがこ
れに限定されるものではない） につい
て、Mio Global がそのような損害の可能
性を知っていたとしても、一切の責任
を負いません。

4.	 前述を制限することなく、関係者は、製
品の動作が中断しないこと、動作中に
エラーが発生しないこと、製品がサー
ドパーティ製のハードウェアまたはソフ
トウェアで動作することを保証しませ
ん。また、製品の不正確さ、数学的な不
正確さ、または保存データの消失によ
って生じるいかなる損失についても一
切の責任を明示的に放棄します。

5.	 関係者は、保証サービスの提供の遅延
に対し一切の責任を負いません。

地方、州または法域によっては、黙示の保
証または条件の期間の制限は認められ
ません。また、特定の損害の除外または
制限、当事者の過失による死亡または身
体傷害に対する責任の除外または制限
も認められません。当初購入者の地方、
州または法域がそれに該当する場合、前
述の除外または制限は、そのような適用
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法で認められる最大限の範囲において適
用されます。 本限定保証は、お客様に特
定の権利を与えます。しかし、お客様は、
法域によって異なる他の権利を有する場
合があるため、本限定保証は義務的権
利、法的権利の縮小または排除には適用
されません。
Mio Global へのお問い合わせ
本限定保証に関するご質問は、Mio Global 
にお問い合わせください。
電話: 1-877-770-1116
Email: support@mioglobal.com

返金および交換
小売店から購入
小売店から Mio 製品を購入されたお客様
は、小売店に交換または返金についてお
問い合わせください。
Web サイトから購入
mioglobal.com で販売された製品について
は、30 日の全額返金期間が設けられて
います。Web サイトから購入した製品に少
しでも不満がある場合は、返品手続きに
ついてお問い合わせください。全額返金
を受けるには、製品を購入時の包装およ
び未使用の状態でご返品いただく必要が
あります。送料は返金されません。
返品の際は、事前に Mio Global にご連絡
ください。

サービスおよび返品について
は、support@mioglobal.com までお問い合
わせください。

製品のご登録
すべての保証サービスを受けるに
は、mioglobal.com/register でお客様の Mio 
製品を登録してください。

保証およびサービス - 日本語 
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보증 및 서비스
제품 지원 페이지를 방문하여 제품에 대한 
온라인 도움말, FAQ, 동영상 및 설명서를 
확인하십시오. mioglobal.com/support
Mio 의 제한 보증 정보
제한 보증 기간(아래 참조)의 제공 시점에 
본 제품이 품질, 자재 또는 기술에서 하자가 
없음을 원 구매자에게 보증하며, 제한 보증 
기간 동안 하자에 대해 Physical  Enterprises  
Inc.(Mio  Global) 는 본 제한 보증 약관에 
의거하여 자사의 전적인 재량에 따라 제품을 
무료로 a) 수리 또는 b) 교환하거나 c) 구입 
금액(세금, 배송비, 처리비, 관세 및 유사한 
금액 제외)을 환불하는 방법으로 배상할 
것입니다. 모든 보증 요구는 제품을 구입한 
지역의 제품 배급업체가 처리합니다.  보증 
서비스를 받으려면, 제품을 구입한 상점/
딜러에 연락해서 보증 요구를 하십시오.
보증 기간
“제한 보증 기간”은 구입 일자에 시작해서 
1년간 지속되며, 다음 년도의 구입 일자에 
종료됩니다.   고객의 상점/딜러(또는 수입/
배급업체)가 판매의 일환으로 더 긴 보증 
기간을 제공했을 수 있으나, Mio Global 은 
이와 같은 더 긴 보증 기간에 대해 책임이 
없으며, 더 자세한 정보는 고객의 상점/
딜러에게 연락하시기 바랍니다.   제한 보증 
기간은 통보 없이 자동으로 만료되며, 아래의 
경우(Mio Global 의 전적인 재량에 따라 판단)
에 이 제한 보증은 적용되지 않습니다.
1.	 제품을 열거나 다른 방식으로 개조(설명 

대로 배터리를 올바로 교체하는 등 관련 
문서에 따라 허가된 경우는 제외)

2.	 Mio Global 소속이 아닌 사람이 수리한 제품
3.	 일련번호를 제거, 변경 또는 어떤 식으로

든 불법적으로 제조
4.	 Mio Global 의 공인 판매자로부터 구매하지 

않은 제품 (Mio Global 에 연락해서 공인 판
매자 목록을 받으십시오)

국가별 보증 정보는 mioglobal.com/support 
를 참조하십시오.
예외 및 한계
본 제한 보증은 다음에 적용되지 않으며, 
고객은 본 제한 보증에 근거해 권리 주장을 
할 수 없습니다.
1.	 오용하거나 거칠거나 부주의한 또는 부적

합한 취급으로 인해 발생한 문제(앞의 조
항을 제한하지 않고, 제품의 구부림이나 떨
어뜨림으로 인한 손상은 오용이나 부적합
한 사용의 결과로 간주됨)

2.	 의도되거나 권장되는 용도와 다르게 오용
되어 발생한 문제

3.	 제품의 정상적인 작동에 영향을 미칠 수 
있는 정도의 습기 또는 물로 인한 손상과 
제품 케이스 손상, 또는 육안으로 보이는 
표면 균열을 포함한 MIO 제품 개조로 인
해 발생한 문제

4.	 Mio 제품을 Mio Global 에서 제조 또는 공
급하지 않은 제품, 액세서리, 소프트웨
어 및/또는 서비스와 함께 사용함으로 인
해 발생한 문제

보증 및 서비스 - 한국의 
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5.	 교체용 배터리, 사용자 설명서 또는 타
사 품목; 모두 Mio Global 의전적인 재량
에 따라 판단

책임의 예외 및 한계; 면책
본 제한 보증은 구입 국가에서만 유효하며 
적용됩니다. 적용 법률에 의해 최대한으로 
허용되는 범위 내에서,
1.	 본 제한 보증은 구매자가 배상을 받을 수 

있는 유일하고 독점적인 근거가 되며, 명
시적이거나 묵시적인 기타 모든 보증, 대
의권, 약속, 조건을 대신합니다.

2.	 본 제한 보증, 또는 묵시적인 보증 및 조건
을 포함해 기타 어떠한 보증, 약속, 대의권 
또는 조건(판매성이나 특정 목적 부합을 
위한 것이든 어떤 것이든)도 본 제한 보증 
기간을 넘어서지 않습니다.

3.	 Mio Global 또는 모든 관계사 또는 그 직
원, 임원, 이사, 대리인 및 대행업체(통칭 
“PHYSICAL 사업체”)는 제품의 구입 또
는 사용에 기인하거나 보증 위반, 계약 위
반, 부주의, 엄밀한 불법 행위, 또는 기타 
어떤 법률 또는 평등 이론으로부터 발생하
는 예상 이익의 손실, 데이터 손실, 사용 손
실, 자본 비용, 대체 장비 또는 시설 비용, 
제3자 배상 청구, 재산 피해 등을 포함한 
특수한, 부수적, 징벌적, 간접적 또는 결과
적 피해에 대해, MIO  GLOBAL이 해당 
피해의 발생 가능성에 대해 알고 있었을 
경우에도 책임지지 않습니다.

4.	 앞의 조항을 제한하지 않고, Physical 사업
체는 본 제품의 작동에서 중단이나 오류

가 없다거나 타사의 하드웨어 또는 소프트
웨어와 같이 작동한다는 것을 보증하지 않
으며, 제품의 부정확성이나 수학적 부정확
성으로 인해 초래된 어떠한 손상이나 저장
된 데이터의 손실의 책임에 대해 명시적으
로 부인합니다.

5.	 Physical 사업체는 보증 서비스의 이행 지
연에 대해 책임지지 않습니다.

일부 지방, 주 또는 기타 관할권에서는 
묵시적 보증이나 조건의 기간 제한을 
허용하지 않거나, 특정 유형의 손상에 대한 
예외나 제한을 허용하지 않거나, 당사자의 
부주의로 인한 사망이나 신체적 상해에 
대한 책임에 대해 예외나 제한을 허용하지 
않습니다.    원 구매자의 지방, 주 또는 
관할권에서 그러한 경우, 적용 법률에 의해 
최대한으로 허용되는 범위를 제외하고, 상기 
제한이나 예외가 적용되지 않습니다.  고객은 
본 제한 보증 하에서 특정 권리가 있습니다.    
그러나, 고객은 또한 관할권에 따라 다를 수 
있는 기타 권리들도 있을 수 있으며, 본 제한 
보증의 어떠한 것도 법에 의해 고객에게 
부여되는 법률적 권리를 감소시키거나 
상실시키지 않습니다.
Mio Global 사업체에 연락하기
본 제한 보증에 관련된 모든 사항은 Mio 
Global 에 연락하십시오.
전화: 1-877-770-1116

이메일: support@mioglobal.com

보증 및 서비스 - 한국의 
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환불 및 교환
소매업체에서 구입한 제품
MIO 제품을 소매업체에서 구입했을 
경우에는 해당 소매업체에 연락하여 교환 
또는 환불을 요청해야 합니다.
당사 웹사이트에서 구입한 제품
mioglobal.com 에서 판매하는 제품은 삼십 
(30) 일 이내에 전액 환불이 가능합니다. 
이유에 관계 없이, 당사 웹사이트에서 구입한 
제품이 완전히 만족스럽지 않을 경우에는 
당사에 연락하여 반품 처리를 위한 도움을 
받으실 수 있습니다. 제품은 원 포장에 넣어 
사용하지 않은 상태로 반품해야만 구입 
금액 전액이 환불되며, 배송료는 환불되지 
않습니다.
모든 반품 시에는 Mio Global 의 사전 승인이 
필요합니다.
서비스 또는 반품 관련 문의는 다음 주소로 
보내주십시오. support@mioglobal.com

제품 등록
다음 사이트에서 온라인으로 Mio 제품을 
등록하여 전체 보증 서비스를 받으십시오. 
mioglobal.com/register

보증 및 서비스 - 한국의 
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MODEL NUMBERS
56P

pour objet de vous informer que les produits Mio 
sont des produits électroniques et s’inscrivant 
dans le cadre de la Directive 2002/96/CE du 
Parlement européen ainsi que du Conseil sur 
la mise au rebut de l’équipement électrique et 
électronique (WEEE), ainsi que les batteries et 
les accumulateurs utilisés dans les produits 
s’inscrivent dans le cadre de la portée de la 
Directive 2002/96/CE du Parlement européen 
ainsi que du Conseil du 6 septembre 2006 sur 
les batteries et les accumulateurs et la mise au 
rebut des batteries et des accumulateurs.

Ces produits et batteries/accumulateurs 
à l’intérieur des produits Mio doivent en 
conséquence être mis au rebut séparément dans 
les pays appartenant à l’UE.

DEUTSCH
Dieses Produkt ist konform mit Regelung 
1999/5/EG. Die entsprechende 
Konformitätserklärung finden Sie unter:  
mioglobal.com/support
Dieses Symbol mit der durchgestrichenen 
Abfalltonne auf Rädern bedeutet, dass Mio-
Produkte elektronische Geräte sind und unter 
den Geltungsbereich der Richtlinie 2002/96/
EG des Europäischen Parlaments und des 
Europarats über Elektro- und Elektronik-Altgeräte 
(WEEE) fallen. Die in Geräten genutzten Batterien 
und Akkus fallen unter den Geltungsbereich 
der Richtlinie 2006/66/EG des Europäischen 
Parlaments und des Europarats vom 6. 
September 2006 über Batterien und Akkus 

Regulatory Information - EU

ENGLISH
This product is compliant with the 
Directive 1999/5/EC. The relevant 
Declaration of Conformity is available at: 
mioglobal.com/support
This crossed out wheeled bin marking shows 
that Mio products are electronic devices and 
are in the scope of Directive 2002/96/EC of 
the European Parliament and of the Council 
on waste electrical and electronic equipment 
(WEEE) and batteries and accumulators used in 
products are in the scope of Directive 2006/66/
EC of the European Parliament and of the 
Council of 6 September 2006 on batteries 
and accumulators and waste batteries and 
accumulators.

These products and batteries/accumulators 
inside Mio products should thus be disposed of 
separately in EU countries.

FRANÇAIS
Ce produit est conforme à la Directive 1999/5/
CE. Vous pouvez consulter la déclaration de la 
conformité le concernant à l’adresse suivante: 
mioglobal.com/support
Cette poubelle sur roues barrée d’une croix a 
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sowie Alt-Batterien und Akkus.

Diese Produkte und Batterien/Akkus in 
Mio-Produkten sollen in EU-Ländern separat 
entsorgt werden.

NEDERLANDS
Dit product voldoet aan de Richtlijn 1999/5/EC. 
De bijbehorende Declaratie van Conformiteit is 
beschikbaar op: mioglobal.com/support
De doorgekruiste verrijdbare afvalcontainer geeft 
aan dat Mio-producten elektronische apparaten 
zijn en vallen onder het toepassingsgebied 
van de Richtlijn 2002/96/EG van het Europees 
Parlement en de Raad betreffende afgedankte 
elektrische en elektronische apparatuur (AEEA) 
en batterijen en accu’s die in producten zijn 
gebruikt in het toepassingsgebied van Richtlijn 
2006/66/EG van het Europees Parlement en de 
Raad van 6 september 2006 inzake batterijen en 
accu’s, alsook afgedankte batterijen en accu’s.

Deze producten en batterijen/accu’s binnenin 
de Mio-producten zullen in de EU-landen dus 
afzonderlijk moeten worden afgevoerd.

ESPAÑOL
Este producto cumple con la Directiva 
1999/5/CE. La correspondiente Declaración 
de conformidad está disponible en: 
mioglobal.com/support
Este símbolo de contenedor de basura con 
ruedas tachado indica que los productos Mio 
son dispositivos electrónicos y que se rigen por 

la Directiva 2002/96/CE del Parlamento Europeo 
y del Consejo sobre residuos de aparatos 
eléctricos y electrónicos (WEEE) y baterías y 
acumuladores utilizados en productos que se 
encuentran en el ámbito de aplicación de la 
Directiva 2006/66/EC del Parlamento Europeo y 
del Consejo del 6 de septiembre de 2006, sobre 
baterías y acumuladores y residuos de baterías 
y acumuladores.

Estos aparatos y baterías/acumuladores dentro 
de los productos Mio deben por consiguiente 
desecharse por separado en los países de la UE.

ITALIANO
Questo prodotto è conforme alla Direttiva 
1999/5/CE. La rispettiva Dichiarazione 
di conformità è disponibile all’indirizzo: 
mioglobal.com/support
Il simbolo del cestino con le ruote barrato indica 
che i prodotti Mio sono dispositivi elettronici 
che rientrano nell’ambito di applicazione della 
Direttiva 2002/96/CE del Parlamento europeo 
e del Consiglio sui rifiuti di apparecchiature 
elettriche ed elettroniche (RAEE) e che le pile e 
gli accumulatori utilizzati nei prodotti rientrano 
nell’ambito di applicazione della Direttiva 
2006/66/CE del Parlamento europeo e del 
Consiglio del 6 settembre 2006 relativa a pile e 
accumulatori e ai rifiuti di pile e accumulatori.

Questi prodotti e le batterie/accumulatori 
contenuti nei prodotti Mio devono pertanto 
essere smaltiti separatamente nei paesi dell’UE.

Regulatory Information - EU
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PORTUGUÊS
Este produto está em conformidade com 
a Diretiva 1999/5/EC. A Declaração de 
Conformidade correspondente está disponível 
em: mioglobal.com/support
Esta marca de uma lixeira com rodinhas 
riscada com um x mostra que os produtos 
Mio são dispositivos eletrônicos e estão no 
escopo da Diretiva 2002/96/EC do Parlamento 
Europeu e do Conselho sobre o descarte de 
equipamentos eletroeletrônicos (WEEE) e as 
baterias e os acumuladores usados em seus 
produtos estão no escopo da Diretiva 2006/66/
EC do Parlamento Europeu e do Conselho 
de 6 de setembro de 2006 sobre baterias 
e acumuladores e descarte de baterias e 
acumuladores.

Esses produtos e baterias/acumuladores 
dentro dos produtos Mio devem também ser 
descartados separadamente em países da 
União Europeia.

SVENSKA
Denna produkt uppfyller kraven i 
direktivet 1999/5/EG. Den relevanta 
Försäkran om överensstämmelse finns på: 
mioglobal.com/support
Denna överstrukna symbol med en vagn 
på hjul anger att Mio-produkterna är 
elektroniska anordningar och omfattas av 
Europaparlamentets och -rådets direktiv 
2002/96/EG för avfall från elektrisk och 

elektronisk utrustning (WEEE), och att batterier 
och ackumulatorer som används produkter 
omfattas av Europaparlamentets och -rådets 
direktiv 2006/66/EG, daterat den 6 september 
2006, avseende batterier och ackumulatorer och 
avfallsbatterier och -ackumulatorer.

Dessa produkter och batterier/ackumulatorer 
i Mio-produkter bör kasseras separat inom 
EU-länder.

TÜRKÇE
Bu ürün 1999/5/AT sayılı Direktifine 
uygundur. İlgili Uygunluk Beyanına 
mioglobal.com/support adresinden 
erişebilirsiniz.

Bu üzeri çarpılı çöp kutusu işareti, Mio 
ürünlerinin elektronik cihazlar olduğunu ve 
Avrupa Parlamentosu ve Avrupa Konseyi’nin 
atık elektrikli ve elektronik ekipmanlarla 
ilgili (WEEE) 2002/96/AT sayılı Direktifi 
kapsamındadır. Ürünlerde kullanılan piller ve 
akümülatörler Avrupa Parlamentosu ve Avrupa 
Konseyi’nin piller, akümülatörler ve atık piller 
ve akümülatörlerle ilgili 6 Eylül 2006 tarihli 
2006/66/AT Direktifi kapsamındadır.

Bu nedenle, Mio ürünlerinin içindeki bu ürünler 
ve piller AB ülkelerinde ayrı olarak elden 
çıkarılmalıdır.

Regulatory Information - EU
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equipment off and on, the user is encouraged to 
try to correct the interference by one or more of 
the following measures:

1.	 Reorient or relocate the receiving antenna.

2.	 Increase the separation between the equip-
ment and receiver.

3.	 Connect the equipment into an outlet on 
a circuit different from that to which the 
receiver is connected.

4.	 Consult the dealer or an experienced radio/TV 
technician for help.

This product emits radio frequency energy, 
but the radiated output power of this device is 
far below the FCC radio frequency exposure 
limits. This equipment complies with FCC RF 
radiation exposure limits forth for an uncontrolled 
environment. Nevertheless, the device should 
be used in such a manner that the potential for 
human contact with the antenna during normal 
operation is minimized.

ESPAÑOL
Mio no ha aprobado que el usuario haga ningún 
cambio o modificación a este dispositivo. 
Cualquier cambio o modificación podría invalidar 
la facultad del usuario para operar el equipo.

Regulatory Information - USA

ENGLISH
Mio has not approved any changes or 
modifications to this device by the user. Any 
change or modification could void the user’s 
authority to operate the equipment.

FCC Regulatory Information
This device complies with part 15 of the FCC 
rules. Operation is subject to the following 
two conditions: (1) This device may not cause 
harmful interference, and (2) This device must 
accept any interference received, including 
interference that may cause undesired operation.

Note: This equipment has been tested and 
found to comply with the limits for a Class 
B digital device, pursuant to part 15 of the 
FCC Rules. These limits are designed to 
provide reasonable protection against harmful 
interference in a residential installation. This 
equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used 
in accordance with the instructions, may cause 
harmful interference to radio communications. 
However, there is no guarantee that interference 
will not occur in a particular installation.

If this equipment does cause harmful 
interference to radio or television reception, 
which can be determined by turning the 



47

Información normativa de la FCC
Este dispositivo cumple con la parte 15 de 
las normas de la FCC. La operación está 
sujeta a las siguientes dos condiciones: (1) 
Este dispositivo no puede causar interferencia 
perjudicial, y (2) este dispositivo debe aceptar 
cualquier interferencia recibida, incluyendo 
aquellas interferencias que puedan provocar un 
funcionamiento no deseado.

Nota: Las pruebas realizadas con este equipo 
ponen de manifiesto su adecuación a los límites 
estipulados para un dispositivo digital de clase 
B, según la Parte 15 de las Normas de la FCC. 
Estos límites se han establecido para ofrecer 
un grado de protección razonable contra 
interferencias perjudiciales en instalaciones 
residenciales. Este equipo genera, utiliza y puede 
emitir energía de radiofrecuencia y, si no se 
instala y se utiliza según las instrucciones que 
le acompañan, puede ocasionar interferencias 
perjudiciales en las comunicaciones de 
radio Sin embargo, no hay garantía de que 
las interferencias no ocurrirán en ciertas 
instalaciones.

Si este equipo produce interferencias 
perjudiciales en la recepción de radio o 
televisión, lo cual se puede detectar activando 

y desactivando el equipo, el usuario puede 
tratar de corregirlas mediante algunas de las 
siguientes medidas:

1.	 Reorientar o cambiar la ubicación de la 
antena receptora.

2.	 Aumentando la separación entre el equipo 
y el receptor.

3.	 Conectando el equipo a un tomacorriente de 
un circuito diferente al que está conectado 
el receptor.

4.	 Consultando al proveedor o a un técnico 
experimentado de radio/TV, para obtener 
ayuda.

Este producto emite energía de radiofrecuencia, 
pero la salida de potencia radiada de este 
dispositivo se encuentra muy por debajo de 
los límites de exposición a la radiofrecuencia 
de la FCC. Este equipo cumple con los límites 
de exposición a la radiación de RF de la FCC 
establecidos para un entorno no controlado. Sin 
embargo, el dispositivo se debe usar de forma 
que se minimice la posibilidad de contacto del 
humano con la antena durante el funcionamiento 
normal.

Regulatory Information - USA
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Regulatory Information - Canada

FRANÇAIS
Mio n’a approue aucune modification apportee 
a l’appareil par l’utilisateur, quelle qu’en soit la 
nature. Tout changement ou toute modifi cation 
peuvent annuler le droit d’utilisation de l’appareil 
par l’utilisateur.

Industrie Canada (IC)
Le présent appareil est conforme aux CNR-210 
d’Industrie Canada applicables aux appareils 
radio exempts de licence. L’exploitation est 
autorisée aux deux conditions suivantes : (1) 
l’appareil ne doit pas produire de brouillage, 
et (2) l’utilisateur de l’appareil doit accepter 
tout brouillage radioélectrique subi, même si le 
brouillage est susceptible d’en compromettre le 
fonctionnement.

CAN ICES-3 (B)/NMB-3(B).

ENGLISH
Mio has not approved any changes or 
modifications to this device by the user. Any 
change or modification could void the user’s 
authority to operate the equipment.

Industry Canada (IC)
This device complies with Industry Canada 
License-exempt RSS-210. Operation is subject 
to the following two conditions: (1) this device 
may not cause interference, and (2) this 
device must accept any interference, including 
interference that may cause undesired operation 
of the device.

CAN ICES-3 (B)/NMB-3(B).



49

MODEL NUMBERS
56P

Regulatory Information - Australia & New Zealand

C-TICK COMPLIANCE

	 N 14939
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型號
56P

Regulatory Information - Taiwan

根據 NCC 低功率電波輻射性電機管
理辦法 規定:

第十二條
經型式認證合格之低功率射頻電
機，非經許可，公司、商號或使用
者均不得擅自變更頻率、加大功率
或變更原設計之特性及功能。

第十四條
低功率射頻電機之使用不得影響飛
航安全及干擾合法通信；經發現有
干擾現象時，應立即停用，並改善
至無干擾時方得繼續使用。

前項合法通信，指依電信法規定作
業之無線電通信。

低功率射頻電機須忍受合法通信或
工業、科學及醫療用電波輻射性電
機設備之干擾。保修及售
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