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TROUBLESHOOTING
What's " What's Wrong What You Can De
The remote The remote control Wake the remote control by pressing one
control or one has gone to “sleep” or more button(s) on the remote, such as
ormorebuttons | to reduce battery the ile observing the
on it seems to drain. mode tghts for activi
have stopped If your temote is still ive, take
out the batteries and press any bution for
three seconds, then reinsert the batteries.
Whenyoupress | + The remote may » Press the commect mode button to set the
remote buttons, not be set to the remote to the mode for the device yon
devices don't mode for the want 1o control: your ViPO22 recesver,
do what you device that you your TV, yundw:playcr or your
expect. want to control.
- * The remote control uses IR sij to
The:e;\g:mm ic the Vi
PG | oGk 0
canmot go through walls or other solid
objects. You must point the remote
directly at the front of the
with no objects to block the signal path.
- + If the batteries are missing, the wrong
e — o e e et e
correct batteries, ~sizedalkaline batteries. Tfseveral
1hie batteries nay device mode buttons (i for DVD)
be inserted the flash each time you press a then
in he the batteries are too drained and must
Mufgm be replaced. If the remote has fresh
may be 00 md:ﬁwbamycm&mwm
whether them in the sight
dessed. Ifyaumdnutwmm o
comectly.
* The remote isa’t
set up to control . sure you set up the remote
the device that you to control all the devices you waat
want fo contiol. to use. See Setting Up for Other
Equipment on page
= No function is
Isia:ij;‘lgnmtlu:»tlzt: * In fhe future, you will be able 1o use
on you pressed gnal;gl.zn_imm s remotes (o
in the coment &wlwv remiote control the
device mode. tummﬁmcnm(s) you need to control
your devices
The ViP922 UHF-2G radio Check the S Info screen to see
DVR 1s doing signals from a which remote(s) is (are) linked to vour
things, even nearby device or ViP922 DVR. You can un-link the
though you are remote may be unwanted remote controls from this
not i interfering wifh the mSeéecAwid:ngRF.lmafwma
any remote control of your on page 9 for more instrac
control buttons. ViP922 DVR.
Your pictareis | You have MalcemythV(andVCR.nfme:s
snowy (or biue acck ed | connected)is huned to the cosrect channel
or black) the channe] or mseﬁomthecomhmmn{or

“scurce”) for your satellite programming.
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Pasircee I Whar's Wrong What You Can Do
Your receiveris = The remote control Nhkemm:;unnmcmm:}mmme
not responding i5 in the wrong comrect mode. For example, if you want
to vour linked mode. to control the ViP922 receiver, put the
fremote control remote control msm’uude(su
atall Remote Control .!-{odasnnpaae 1).
* You might be = Make sure are the correct
nangmcwmag model of remote o i
s
only or
2 0-model DISH
Network remotes),
* Your batteries are . Chzgﬂ)ebathﬂesaﬁdﬂcnhedm
depleted. page C-1.
Whenyoupress | = Theremote control = See Sefting Up for Other Equipment on
the remote mode set to control page 2.
control MUTE volume (TV or
or VOLUME AUX) may not be
button, nothing setup
* Maybe you are = Set up the remote control to
bemt?'l either the TV vohune or audio receiver
volome w ifier volume, whi
remote to control a WWM frol on page
tuner or amplifier
in AUX mode.
Your UHF-2G You may be * Make sure the UHF-2G remote antenna
remote control experiencing is connected to the receiver’ srwpmd
does not work interference from and is not touching anything else. It
well when far objects or devices should be tightened only by hand.
from near your feceiver’s | .y the tilt angle of the receiver's
TR mupawayﬁunoﬂudumm
equipment or metal surfaces, even if
separated by wooden shelving.
= Move the ViP922 receiver to a different
sy | g
Teceiver as as
other equipment in your rack or
entertainment center.
= Place the UHF-2G antenna outside the
%‘L‘m"““mmw- g e
optionail ble speuainngkto
medi?toth:hackofmemmvu‘
= Move any antenna or radio
equipment away from the UHF-2G
remote antenma. For example do not
an over-the-ar antenna, WiFi,
or Zigbee device on your
receiver or near the remote
Your INPUT/ = Your receiver isn’t * Select the MODE control on the front
PIP inSolo PIP (Single pmdtomtchto&olo?ﬂ’mode(ﬂw
icture-In- mode, or hgm:aumemoée) , press
) button your remote is not SAT on the remote control and then try
isn't working. in SAT mode. the INPUT/Swap PIP) button again
14
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LIMITED WARRANTY

This Limited Warraniy 1s a legal document. Keep it 1n a safe
place. Remember to keep your Sales Receipt for warranty service.
‘We will consider any items you return without a copy of the Proaf
of Purchase o be out of warranty.

This warranty extends only to the original user (“you,” “your™) of the DISH
Network remote control and is fimited to the puachase price of the remote
control. EchoStar Technologies L L.C., formerly known as EchoStar
Technologies Corporation, and 1ts affiliated companies ("we.” “ounr,” “us™)
tf:;mant this remote control against defects in matenals or workmanship as
lows.
For one year from the oniginal date of purchase, if we find the remote control is
defective subject to the limits of this warranty, we will replace the remote at no
charge for parts or labor. We warrant any such work done agamst defects in
matenals or workmanship for the remaning part of the ongmnal warranty

peniod.

This warranty does nor cover installation of the DISH Network System;
conswmer instruction; physical set up or adjustment of any consumer electronic
equipment; remote control batteries; signal reception problems; loss ofuseof
the equipment; unused programiming charges due to equiptent

cosmetic damage; damage due to ightning, electrical or telephone line surges,
fire, flood, or other acts of Nature; accident; misuse; abuse: repair or alteration
by other than our factory service; negligence; commercial or institutional use;

m%'irﬂ_u'mgiecwd m%mmmmrxm ”MASIS“%M‘L

equipment was not packed and shipped in the manner we prescribe; nor
equipment purchased, serviced. or operated outside the contiguous Unated

Siates of America.
REPLACEMENT AS FROVIDED UNDER THIS WARRANTY IS YOUR EXCLUSIVE
REMEDY. WE SHALL NOT BE HELD LIABLE FOR ANY INCIDENTAL OR

DAMAGES FOR BREACH OF ANY EXPRESSED OR IMPLIED
WARFRANTY ON THIS DEVICE, NOR FOR ANY INCIDENTAL OR

DAMAGE RESULTING FROM THE USE OF, OR INABILITY TO
USE, THIS DEVICE. UNDER NO CIRCUMSTANCES SHALL OUR LIABILITY, IF
ANY, EXCEED THE PURCHASE PRICE PAID FOR THIS DEVICE. EXCEPT TO THE
EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ON THIS
DEVICE IS LIMITED IN DURATION TO THE DURATION OF THIS WARRANTY WE
RESERVE THE RIGHT TO REFUSE TO HONOR THIS WARRANTY IF WE
DETERMINE ANY OF THE ABOVE EXCEPTIONS TO HAVE CAUSED THIS
DEVICE NOT TO HAVE PERFORMED PROPERLY. THIS WARRANTY SHALL BE
VOID IF ANY FACTORY-APPLIED IDENTIFICATION MARK, INCLUDING BUT
NOT LIMITED TO SERIAL OR CONDITIONAL ACCESS NUMBERS, HAS BEEN
ALTERED OR REMOVED. THIS WARRANTY SHALL ALSO BE VOID IF THE
DEVICE HAS BEEN OPENED BY AN UNAUTHORIZED PERSON (with the exception
of opening the battery cover).
This warranty gives you specific legal rights which may vary from state to state.
Some states do not allow the exclusion or Emitations of incidental or
consequential damages, or allow limitations on the duration of an imphed
warranty, so those hmitations may not apply to you.

DISH NETwoRK’s EXCHANGE PROGRAMS

DISH Network offers two options if you need to replace your remote control,
the Advanced Exchange Program and the Pest Receipt Exchange Program.
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Advance Exchange Program

The Advanced Exchange Program allowe you to have a replacement remote
cshipped immediately to vou. Depending upon where you live, the remote chould
arrive within 3 to 3 busmness days. You will not have to return vour detective
remote to DISH Metwork using this program.

A shipping charge will be applied for shipping the replacement remote. Thus1s a
one-tume fee based on DISH Network s competitive bulk chipping rates
(additional charges may apply outside the contiental U.5.). Thic tee will be
charged to your balling account or valid credst card.

Post Receipl Exchange Program

The Pust Receipt Exchange Program does 1equne that you send DISH Netwmk
the defective remote control at yvour cost to dctcrm.l.uc if the cqmpmcnt is
covered under warranty. To provide faster service, upon receipt of vour
equipment vou will be shipped a replacement. Your original equipment will not
be available for return

If yowm eguiprnent 1s not covered under wantanly amd can be 1c'pa.uctl your
Tl account vr aedil cand will Le clea g-:-.l ihe 5l.d.ud«4.1d 1epan [ee o the
1eplacemnent. I dunape w ihe defecuve egquipment 1 found, wloch DISH
Nelwork mits sole distieiion determmunes has vorded the wantanty. on makes the
cqmpmcm unrepairable, your billing account or credit card will be charged the
market price of the replacement.

Accessory WArRrRANTY

An accessory 12 any DISH Network branded equipment. displaying the DISH
Network logo, excluding the receiver, Smart Card. cables and hookups, and
non-mechanical components. A one-year warranty becomes ettective upon the
activation of the DISH system or date of purchase. if bought separately. A proof

==‘_\;_ of purchase is required to verify the purchace date. If an accessory has an San

ey expired warranty. no exchange will be issued. You may purchase replacement N
accessories from DISH Network or vour local ratailer.
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IF You NEED HELP

1 Review this Usar Guide.

2 See Troubleshooting on 13.

3 Go to the waww. com website and select the Lk for

4 muemwcmmmsmww Have the date of

pwcmand customer acconnt pumber ready.
Ifm:rcpummw mﬁmmmmm you'll
telephone number to call RmAmmummA)mbu
shipping any oqmpm( 1o us, you musi gel a Retum Authorization

b Ywmrpadmge equipment the right way. Followlhemuchons
Tepresentative
> Wmcﬁﬁem&mmlmge clearly visible characters on the outside of the

box used fo return the equipment.
Te id confiision and misunderstandings, we will rehorn shipments without
a"‘a';e Rg_lﬁfmbw clearly visible on the outside of the box to you at your cost.
*  Check the remote control, including whether it is covered under the
WarT:

anty.
. Rﬁ?ﬂmm&mﬂﬁmk&ﬂﬂe%awwﬂm&d g
if defmuwmotcﬂmmmmeumty.%ﬂmsmpmc

replacement remote at our

. Rammawmmmw
we will tell you. We may assess you a flat rate charge for a replacement
remote, including shipping and insurance.
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REGULATORY FACTORS

This device complies with Part 15 of FCC Rales. Operation is subject to the
followmg two conditrons:

1. this device may not cause hanmdul interference, and

2. this device must accept any interference received, incloding interference that may

cause undesired operation.
Changes or modifications to this device may void vour authority to operate this
equipment.
This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide protection against hanmful interference in a residential
mstallation. This equipment generates, uses and can radiate radio frequency
energy and, 1f not installed and used in accordance with the instructions, may
cause harmful mterference to radio communications. However, there 1s no
guarantee that interference will not occur 1n a particular mstallation. If this
equipment does cause harmful interference to radio or television reception,
which can be deternuned by turming the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following
ures:

* Re-orient or relocate the receiving antenna.

* Increase the separation between the equipment and recetver.

* Connect the equipment info an outlet on a circuit different from that to which the

receiver is connected Consult the dealer or an experienced radio/TV technician for
help.

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is
subject to the following two conditions: (1) this device may not cause interference, and (2) this
device must accept any interference, including interference that may cause undesired operation of
the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils
radioexempts de licence. L'exploitation est autorisée aux deux conditions suivantes : (1) l'appareil
ne doit pas produire de brouillage, et (2) l'utilisateur de I'appareil doit accepter tout brouillage
radioélectrique subi, méme si le brouillage est susceptible d'en compromettre le fonctionnement



