
July 18, 2002

TO: Authorization and Evaluation Division
Federal Communications Commission Laboratory
7435 Oakland Mills Road
Columbia, Maryland 21045

FROM: John Szpak, Vice President of Engineering

SUBJECT: Request for a Change in FCC ID Filing (FCC ID: E9698109 to QHC0001)

Gentlemen:

SmartSynch Communications Corporation (“SmartSynch”), in conjunction with its parent company
SmartSynch, Inc. (“SSI”), has purchased the CreataLinkTM2 XT transmitter module product line from Motorola
and hereby requests approval for a change in equipment identification to the certification for the transmitter
modules, currently under FCC ID: E9698109, as set forth in the Federal Communications Commission’s
Rules and Regulations Part 2, Sections 2.929(d) and 2.933.

Per these rules, a new application is required which is comprised of this letter and attached exhibits.
Since SmartSynch intends to build and market the transferred products without any modifications in
design, circuitry or construction, test and measurement results are not submitted with this request per
section 2.933(b).

As background information, FCC ID: E9698109 and, subject to approval, FCC ID: QHC0001, is a
Frequency Modulation Communications Transceiver having two frequency conversions and is
designed for the reception of one fixed frequency within the range of 929 to 941 MHz and transmission
in the range of 896 to 902 MHz.

This radio equipment is intended for use in the common carrier paging system, PCS system and SMR
system.

The information presented below is included per the requirements of sections 2.933 and 2.983.

• Description of Transfer in Control: 2.931(d), 2.933(a)

On March 11, 2002, SmartSynch and SSI purchased the CreataLinkTM2 XT product line from Motorola,
Inc. pursuant to an asset purchase agreement.  The assets purchased included Motorola’s entire
finished goods inventory of CreataLinkTM2 XT products, parts inventory for CreataLinkTM2 XT and the
technology necessary for SmartSynch to continue the manufacture, sale and distribution of
CreataLinkTM2 XT products.

• FCC IDs involved and grant date: 2.933(b)(1)(2)

Current (from Motorola): E9698109 Grant date: 12/21/1998

New (from SmartSynch): QHC0001 Grant date: N/A, pending this application

SmartSynch Communications Corporation           FCC ID: QHC0001
7001 Grapevine Highway
Suite 600
North Richland Hills, TX 76180
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• How Equipment Differs from Original Equipment:  2.933(b)(3)

1) SmartSynch has made no alterations to the existing design, circuitry or construction of the
product. All existing design elements including PCB layouts, schematics and components will
be used exactly as produced currently.

2) The manufacturing equipment, processes, and software used by Motorola in the production of
the products are included in the transfer of ownership and, therefore, will product an identical
product.

Additionally:

3) Motorola manufacturing personnel have trained the new manufacturer who is ISO9001
certified.

Conclusion:

Equipment will not differ in any way from the previously certified product.

• Applicability of Originally Submitted Test Results: 2.933(b)(4)

By virtue of using identical designs, components, manufacturing equipment, software and processes,
the original test results submitted continue to be representative of and applicable to the product bearing
the changed FCC identifier.

• Required External Photographs (2.933(b)(5), 2.983(g))and Label information (2.983(f)) are
submitted as attachments to form 731.

Thank you for your consideration of this matter.

Please feel free to contact me with any questions.

Best Regards,

John C. Szpak
Vice President of Engineering
SmartSynch Communications Corporation

Email:  jszpak@smartsynch.com

Telephone:  817-284-9905 ext. 1061


