Attn.:

Date 22 July 2002

Dear Sirs,

| am writing this letter in order to explain to you, why it is very important for us that we
do not write the full text of §15.19 on the product label of the NOAHIink product, but
instead refer to this text in the manual.

First of all the NOAHIink product has a limited product size and the label is already
covering most of the back size of the product. It would be esthetical unacceptable and
very costly for us to enlarge the label area.

The upper center part of the label field, which apparently is empty now, is reserved for
a name label (size 30 x 10 mm). The name label is a label where the user can write a
device name so that it is easy for him/her to distinguish different units from each
other. A sheet of Name Labels is part of the product accessories and this feature is
part of the product specifications for our customer (HIMSA).

The very limited label space, which is left, is reserved for mandatory markings for
selling the products on Asian markets.

I sincerely hope that you can accept that we only write the full text of 815.19 in the
user manual.

Yours Sincerely

Morten Hoest
GN Otometrics A/S
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