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*«. Ntel Technology/DotPhone3000

Preface

Speech of Gratitude

This is Ntel Technology Co,,Ltd, We appreciate that you purchase our
DotPhone series, Our DotPhone series are the intelligent telephones with
which yvou can use the internet phone through the internet 24 hours and let
yvou improve competitiveness by low telephone rates and cost-reduction,
We're willing to reward your support by improving product quality
continuously and presenting newly-developed products,

@MMMI CO..LTD

Ntel Technology is a provider with CTI and its application Solution and a
professional company establishing its own unique field of ARS, CMS and
Billing System and so on. We've expanded and rearranged the existing
business since 2000, and taken a professional position in Total
Communication Solution provider based on IP We've acknowledged effect
of internet network covering the whole world, so that we're expanding the
business lines from internet phone and personal digital assistant to various
kinds of transmission equipments, let alone Gateway Ntel Technology as a
digital network leader is seeking after management philosophy of challenge,
creation, customer lirst and respect for human and taking off for new

millennium,
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Chapter 2. DotPhone3000 Installation

Usage Environment

1) Requisites

Computer environment below is absolutely needed for DotPhone3000,

@ Operating system: Windows 98, 985E, 98ME, Windows 2000 Pro, Windows
XP, DotPhone3000 can be used in the operating system supporting USB,

®Internet environment: ISDN, Cable Modem, ADSL, LAN,
The computer should be connected to internet to utilize DotPhon 3000's
Internet phone function. DotPhone3000 executes internet phone function

over the internet, so that if a computer is not connected to the internet, it's
impossible to do internet phone function,

@® Cautions

Windows 95 and Windows NT don't support USB, Under using an internet

shareware, internet phone may not be provided according to kind of internet
shareware,

( Please inquiry at the internet shareware company) (reference p. 24)
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DotPhone3000 Device environment

DotPhone3000 uses USB communication and a computer power source with

no special power supply, It's possible to run without a sound card in the
existing computer by installing USB sound device,
Installed USB device is as below,

1) USB Root Hub

2) USB Composite Device (basic device)

3) USB Audio Device

PNP device basically provided by Window 98 and sound device supporting
DotPhone3000,

4) Ntel USB Handset With Key pad Device
Device for driving telephone dials, automatically installed including
installation disc, Telephone dials can operate only after this device is
installed.
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Program Setup

Please set up DotPhone3000 program before connecting a telephone to the
computer's USB port, DotPhone3000 program should be set up before
connecting telephone, so that driver can be installed,

1) Please put the CD included in this product into CD ROM drive, and it will
automatically start to set up, (allowed to directly open the Windows Explorer,

and click setup,exe file in CD ROM drive) for example) Di\setup, exe

The setup process is being prepared,
Please Wait and the setup screen will appear,

InstallShiald Wizard

(v Chapter 2, DotPhone3000 Installation
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2) If your telephone is connected to USB port, get rid of it from USB port,

Click the[OK ]button. W isiiadit
Provided that this screen is

executed at the first setup. A
If DotPhone3000 is
connected, get rid of it right

now

3) File Copy
If preparation above is completed,
file copy'll begin, After it finished, all
setup gets under completion,

Chapter 2, DotPhone 3000 Installation 7
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DotPhone3000 telephone Installation

1) Look at DotPhone3000 telephone(USB
phone),
possible to be used in a networked
computer,

2) Telephone connecting
Plug USB jack of the telephone to USB
port of the computer, USB port has 2
ports in basic, and can be plugged to
any port,
( only after DotPhone3000 installation
on the computer, please plug USB jack)

Chapter 2, DotPhone3000 Installation 9
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4) If the screen below appears, plug DotPhone3000 telephone to USB port in the

back of the computer, (reference p, 9)

Information %] I

@ If the UsbPhone isn't connected. Plug on the UsbPhone Now

5) Program setup is properly completed,
If you are new to DotPhone3000, we suggest you select items of
"DotPhone3000" performace and "opening help”, and refer to this helpfile.
Click the " finish" button, and DotPhoneCenter(DotPhone3000 program) will
run..

Trva LS bl Saizand I
S M abrsberearec e Compleie

& Instalation i3 complste st coWProgrem Fles\DotPhone 3000,

il yeomy stait DotPhoneCentes i Deskiog, and pou can use the
O P 3000

2 DolPtwr el erial. o

F D= Helo HTRL
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Device Setup in Window 98

The following screen appears when USB jack of DotPhone3000 telephone is
plugged to a computer, It's necessay process to operate a telephone properly,
(The device setup screen can be different
from each user's computer system
environment in some part,)

1) USB Root Hub Installation
"USB Root Hub Installation" screen appears,

Click the- button

2) USB Composite Device Installation,

[ When USB device is not in the outside of
the computer, if the telephone's connected
to the USB port of the computers, USB
Composite Device'll be installed, And it's
in original Window 98,

Click the[NEXT] Button

Select the most appropriate search engine
to the device.

Click the- Button

10 Chapter 2, DotPhone3000 Installation
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B After checking "Setting the location to
search”, click the - button.

The directory is C:\Program

Files\DotPhone3000\ Drivers, If - i
DotPhone3000 pro

gram setup was completed in advance,
the directory on the right should be
inputted automatically,

B Device information can be searched in
'Ntel COM.inf" file. The following
screen will appear.

click the- Button,

B After USB Composite Device's
properly installed, the following
screenwill appear

click the- Button.

Chapter 2, DotPhone3000 Installation 11



3) USB Audio Device Installatio
B UsB Audio Device is installed. It's
supported by Windows 98,too, If vou find
{C:\Program Files\ DotPhone3000\ Drivers), there's
installation information,

Click the - Button

B In the case that USB Audio Device was
already installed, the following screen will
appear,

Click the - Button

After USB Audio Device driver's properly
installed, the following screen will appear

Click the - Button
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4) Dial-driven Device installation
B Ntel USB handset with Keypad
device is being searched,

Click the - Button

B There's installation information in the
following set folder, After select
"Setting the location to search”

Click the - Button

If installation information is properly
found, the following screen will
appear,

Click the - Button

Chapter 2, DotPhone3000 Installation 13
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After NTEL USB Handset Keypad Device installation is completed, the
following screen will appear,

Click the - Button

Add New Hardware Wizard

14 Chapter 2, DotPhone3000 Installation
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5) Screen to check the result of USB driver installation,
(The following screen appears, when vou go to Windows 98 Control Panel-
System-Devices)

@ USB Audio Device

@ Niel USB Composite Device (USB Compaosite Device)
® Ntel USB Handset With Keypad Device

O USB Root Hub

If the following @, @, ©, @were installed, all would be properly installed, In
many case USB root hub was already installed,
USB Controller is basically installed.

Coative Sound Blaster 16 Piug and Flay
Famapon Jopsack
LISE duckc Davice i)

0 W Siden devess

= Univetesl senialbus conbobs
Itel 237148 /EB FLI g USE L Heat Cortaller
FTEL USE Comgosis Divers
Piisl LISE Handbal with Faypsd Device s

LISE Rt Huls ﬂ

(Windows98)
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Device Setup in Windows 2000

If USB jack of DotPhone3000 telephone is connected to a computer, the

following screen appears, It's necessary setup process for normal telephone

operation,

After new device is searched, the
following screen will appear,

‘Walcome bo tha Upgrada Derdcs
Dhiven whicerd

The pomteipe on upgrads pdeame dhe b g
| e S G e

Click the| Next |Button

This device is the Ntel USB Handset —————

with Keypad Device S

i e
Click the| Next | Button e
Bk R x Camcal |
After you found the location of the e I i
driver file, the following screen will e

appear T o

e
T it vt by e M W s e b i ¢ i ol T0FRT M e
ot i Mg ek o 1) Swfowchok g Med.

Click the| Next |Button E

o Bk Bt + ol |
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Cl](_,k “IDDI:{ Up“ I)Ut[On Ell’ld SEIEE[ the Upgrade Device Driver Wizard
i N ) I the marulastunsr's nstalshon disk inta the dive
directory @ T _ o |

_ Caed |

(C Prrogram Filesh DotPhone 30000 Drivers),

Click the] OK |Button

Copy mandachurer's fles fom

IC\F‘mglrn Files\D atFhore 30004 dmoees 3

After you found out the proper driver S ——
to the device, the following screen S ——

h.ﬁﬁ:::ﬂwm I“him L

will appear
e i

Click the| Next |Button

Compliting the pgrada Davics
Drivnr Wi
E Ll LB M kit s Pt D

Ntel USB Handset with Keypad Device

setup is properly completed,

Click tthuttDn

"wrvirues byt kst pesbalieg i s by e deeen

b b b s v e vl
(YR T
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5) Screen to check the result of USB driver setup,
(When you go to Control Panel-System-H/W-Devices in Windows 2000, you
can see the following screen,)

@ USB Audio Device

@ Niel USB Composite Device

© Niel USB Handset With Keypad Device
@ USB Root Hub

If the following @, @, ©, @ are installed, all would be installed properly.
In many cases USB root hub was installed already.,
USB Universal Host Controller is installed basically

(Windows 2000 screen)
T—— ia--r - =

H!Wm n.I

-2 Floppy ek conty ollars

-l Flopry ok drmvees

i) i I0E ATALATAM cordralers

- Kevboands

- % Mice and otber painting devions

- Monktor

i M Metrar ol aples s

- Poits [COM & LFT)

E-af- Sound, video and game ronirolers
vy Codern

Creative Senctd Blaster 16 Mg arel May WD)
o ot for Crestive
Lagacy dudic rivers
Legacy Wen Capbars Devices
Ftia Coritred Danvicm.
LiSH Awa Derece ﬂ
Widen Codess
£ '.mr-dm
y Urwwurieil Sanial Bus condrobars
kel BEITIABER FL] b LSS sk Conischer
WIEL UHSh Camposite Device
Wil LS st vt Eeypac|
m.nuru
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Chapter 3. Dialing in DotPhone3000

DotPhone3000 Program Run

1) Click the DotPhoneCenter icon on the screen saver or on Start menu-Program-
DotPhone3000 for DotPhone3000 program run,

2) Tray icon menu explanation for telephoning
Tray icon is described as a telephone shape on the right lower corner of
monitor, Put the cursor on this icon and click the right mouse button, and the
5 menu windows will pop up.
@ End of getting a call : Closes the dialing window,
(2] Setting environment : Environment setup program runs_ (reference p.24)
© Dialing: Click the dialing window.
@ Help: Shows the helpfile ofDotPhone3000.
© End: DotPhone3000 program ends,

Judge the condition of running DotPhone3000 program from the Tray icon.

Chapter 3, Dialing in DopPhone3000 19
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PECIEREREIEERe R G EREERMRE ERUBUERY (1) Power lamp: The power lamp is on if

DotPhone3000 is connected to theUSB
port of a computer

(2)Receiver: Signal's transmitted from the
9 receiver over the phone with the

1
’_\ DotPhone3000
| (3)Dial buttons: After pressing IP button,
input the phone number,
( ( \ (4)IP Button: Lets DotPhone3000 program

| executed and possible to dial
(it opens the program window, and closes
the window after you hanged up.)

@06
@EE
8 @EE)|

(5)Clear Button: Delets each last number of
a phone number in inputting a phone
number

|'| (6)Send button: Connects a call after
inputting a phone number, cuts a call off
or redails after you hanged up

() Microphone: A mouthpiece of
DotPhone3000

~ ok

\ LEx

(8)USB connector: You should connect it to
USB port of your computer to
communicate between your computer
and telephone

(9 Pedestal: For putting a phone safely,
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ltems Confirmed before Dialing

the 1st A computer should be turned on,

the 2nd Internet should be connected

the 3rd DotPhone3000 program should be executed on a computer,

the 4th You should become a member of Http://www_ncall.net .

the 5th The lamp of USB phone on the front window should be turned on,

Make sure check above environments before using DotPhone3000,

L11) If you want to press the IP button and

dial at first time, you need 1D and

password, If they're blanked, you D I

couldn't get through.(if you don't have

ID and password, click the 'ncall join' PASSWORD

button,) If you already inputted ID and

password, these 1D and password ﬂ% I'EI I H :’él— I

should be the same as the information

registered at www, ncall, net,

2) If you don't have ID and Password, click the 'ncall join' button and link to the
ncall homepage, Complete to enter for the Ncall, and input the admitted ID and
Password on the Login screen (above) of DotPhone3000 program, And click the

'save' button, and ID and Password will be saved,

Chapter 3, Dialing in DopPhone3000 21
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Dialing on DotPhone3000

1) If you want to dial on the internet with a phone, you should go through the

following process

Press [P button,
If vou press IP button on the DotPhone3000 telephone, DotPhone3000 pr

ogram window appears. Internet phone starts connecting

N/

B Input a phone number
Input a local number and phone number vou want to dial,
( If you want to use dial buttons on the DotPhone3000 program window, click

the dial button on the program window and the buttons will appear.)

22 Chapter 3, Dialing in DopPhone 3000
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After inputting a phone number, press the send button on the right lower
corner of DotPhone3000 telephone, If the internet phone's connected
properly, the sign of "connecting” will appear on the screen and the signal
will be heard from the receiver,( the sign of "connecting” is " Calling to(the
phone number)"),

End
After hanging up, press the send button of DotPhone3000 telephone to end
or press the [P button to close the program window,

Chapter 3, Dialing in DopPhone3000 23
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2) Setting Environment( Setting )
Setup screen below of "setting" environment is shown by clicking the
'setting button' of DotPhone3000 program window

II:I|:1F'h|:Im=_I 3 | UserlDr |ﬂ'r‘ﬁlm

| Pazsword |"’“"

Intamet Tel MumberTH) 07021055952

Autalnsert Mumber IUE

™ Log InViral Protocol Matwork

cancl | chagscar

® Internal user's number (ITN) : This number is DotPhone3000 its own
number, Just dial the other's ITN number, Of couse, it's for free between
DotPhone3000 phone users,

® Automatic local number input: Saves the local number automatically,

® Log-in in the virtual TP: Used in the internet shareware ( may not be [ree in
the virtual IP)
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3) Save a phone number
You can save the lately-dialed phone number and optional numbers, If you
click the Phonebook button, the following screen will appear and you can
save the 9 numbers used lately and unlimited optional numbers, There's
nothing at the first installation, After selecting the saved number, press the
= 'choose' button, and it's inputted in the
dialing window,

02-3216-REAT
n2-E8aT-nnz1

W Selecting a phone number (Abbreviated Dialing)
Double click the name on the right lower corner in the DotPhone3000
program window, and the phone number is inputted and dialed,(not in the
case that Phonebook window is not on the right lower corner in the
DotPhone3000 program, click the Phonebook button and change into Phone
Book window

Chapter 3, Dialing in DopPhone3000 25
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Chapter 4. DotPhone3000 program Download

DotPhone3000 Program Download

Link to www ncall net through the Internet Explorer and click the
"download" button [

Dotphone
3000

IZE Phone=|
oA, 000

B If the file download window appears, select the job you want.

Way 1 Select "Program Run in this position" and click the 'OK' button,
AndDotPhone3000 program will be executed immediately,
(recommended)

Way 2 Select " Save this program in the disc" and click the 'OK' button, The
screen of selecting the location to save will appear, After checking the

location, execute the saved file(DotPhone, exe) and install it,
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Chapter 5, DotPhone3000 problem solving

Frequent Question / Answer

1) Internet phone is not connected,
Internet phone should be available in the environment connected to
internet, As a result, vou should check whether the internet is connected or not,
and directly link to www ncall net, Confirm if internet phone is available in
style,

2) When you play a game or listen to the music after DotPhone3000 setup,
something sounds from DotPhone3000 telephone, When vou set up
DotPhone3000, "USB Audio device become installed. The following screen is
for choosing a device to make a sound, Select Start menu-Control Panels-
Multimedia in Windows 98 and Start-Control Panel-Multimedia-Audio Device
in Window 2000 Change '"USB Audio Device' into 'CS4232' device and click the
"apply' button. ( CS4232 may have different names from each system.)

P Process to change USB Audio Device in Window 98

Click Control
Panels

Double click
Multimedia

Chapter 5, DotPhone3000 problem solving 27
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—

Click on the left cursor
peinting and change the
device like the soreen
on the right,

Ea ERE A
== & T 3 3Y Double click
Click Control 2 3% 2 = 1 Soundand
Panels 4 8 Multimedia
I M
Sk Sl | e | el Al | Ao |
P — 3
e |t | e | [t |
A A
p — =) —
2 = Click the pointing on the left ® =
e — Audio window and change —
] o | o= | the device like the screen on =] e |
the right,
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3)Reset-up program after deleting won't run in restarting the system, ( Files used

in uninstalling in Windows family may be deleted after the system restart,),

Poes [TOM 4 LFT) — siesbors
Scamd vicea wed ame coraln = ..::L?w
"**""‘5""“"'"‘““""“' - Comaiive Foarel Wt |45 Plu and Pl [=C84)
Gt Pl for Crsslben
- Lagacy Ak nivers
Lagacy Wdeo Caphuas Deviom
- Pledia Cortsol

8 aha Do
- ke e

- v ceen

=g Uil il Bt cmnrlesy

Erkal BT PR FOR B L
devices winos "um'm"?.'";ﬁ: _Devices win2000
(P15 Below g (P18 Below

Please check where @, @, ©, @ are installed or not in above devices, If even
one of them is not installed, download the program from http://www ncall net
and reset it up. (If "?" or "I" in front of the items among @, O, @, @ is set,
refer to 4) below )

4) You can't hear anything on the phone and buttons won't be pressed in the
DotPhone3000 telephone,
CIIf "?" or "I" is set, set the device as below,

Click the right mouse button on registration infoomation in (0 above B B click driver update in deiver & pclick the 'next’ buatton
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5) The following messages can appear on the top of the DotPhone3000 program

window

"Connection Closed"

After connecting a call is finished, this message appears..

"Connection Closed”

If a call is out of operation, this message appears after the other hanged up..

"Refuse Calling "
If the call is rejected, this message appears,

"No Answer Termination”

Though you dial, the other don't give a response. This message appears

Busy In Calling'
When the other is on the line, this message appears,

"Answer Denied"

If the other rejects the call, the message appears.

Connect Fail Termination

If the call is not connected, the message appears,

"Fail To Connect”

When vou want to call someone using this service, the message appears,

"Cancel To Connect "

When yvou cut it off, the message appears,
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“Connect To Server

It connects to the server for checking 1D and Password. It may take some time (10
seconds)

"Connect H3235etGateKeeper Failed!!”

It fails to dial. You should try once again.

"User Is Not Flund”

The user is not under connection,

Display Here!
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Warranty

Thank you for purchasing Ntel Technology Co.,Ltd Products, We will substantially
conform to Ntel's publicly available specifications for a year estimated after you
purchased, so that you should get the date written and obtain our full services,

] Warranty Items

1. Ntel warrants that the DotPhone3000, if properly used and installed, will be frec
from defects for one year after the date DotPhone3000 was purchased,

2, When the following damages occur, you need to pay for material and
workmanship fee,
(Damages due to misuse not in accordance with product instructions)
(Damages due to a natural calamity, fire, earthquake, flood, lightening etc)
(Problems with electrical power)
(Damages due to taking the product apart arbitrarily)

3. The period of holding parts for fixing is 3 years.
(The period is counted from the date the product's not manufactured anymore )

2! The standard of rewarding the amount of damage
Compensation of customer's damages from our products is subject to the
regulationsMinistry of finance and economy notices.

[ Contact Customer Service Center

Call : (882-2105-5995)
purchased date :
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Copyright Ntel Technology Company, Limited, 2001

Ntel Technology Co,,Ltd is doing our best to provide
the accurate information of user's guide.
This user's guide can be reedited for
the personal purpose only. And
Ntel Technology has the right to edit it without
notice whenever alterations occur,

DotPhone3000 is the registered trademark of Ntel Technology Co.,Ltd.

This product is registered as free from electro
magnetic for housewares, so it can be used not
only residential districts but also all area..

Ntel Technology Co,,Ltd

604 SK Twin Tech Tower B dong 345-9, Gasan-Dong, Geumcheon-gu, Seoul, Korea
Tel: 82-2-2105-5800 Fax: 8§2-2-2105-5959
Customer service: §2-2-2105-5995
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FCC Compliance Statement |

This device complies with Part 15 of the FCC Rules. Operation is subject to the following town
conditions: (1) this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.
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