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Alternative setup
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1 Power on/off 2 Left mouse button

3 Left 4 Show all open windows

5 Back 6 Volume up

7 Freeze on/off 8 Touch on/off

9 Volume down 10 Track pad

11 Up 12 Right mouse button

13 Right 14 Select

15 Down 16 Display OSD menus / launch Promethean ActivSuite

17 Open the whiteboard 18 Source

19 Settings



1 Alphanumeric keyboard

All-in-One Remote Quick Install Guide 9



10 Copyright information All-in-One Remote Quick Install Guide

ERCU1-US

EN English

Copyright information
TP-3262-ML-V01 ©2024 Promethean Limited. All rights reserved.

All software, resources, drivers and documentation supplied in the Promethean ActivInspire download are copyright
Promethean Limited 2024. Promethean grants a license to install and use Promethean ActivInspire software, including any
resources, drivers and documentation supplied in the download. Refer to the licence agreement for information about the
terms and conditions of this licence.

Promethean is owner of a number of trademarks in several jurisdictions across the world. The Promethean products
documented in this guide include aspects which are protected under their respective patent, copyright, design copyright,
registered design and trademark laws.

VESA is a registered mark of Video Electronics Standards Association.

Apple is a trademark or registered trademark of Apple, Inc. in the United States and other countries. Windows is a
registered trademark or trademark of Microsoft Corporation in the United States and other countries. Linux is a registered
trademark of Linus Torvalds in the United States and other countries.

All other trademarks remain the property of their respective owners.

This guide is distributed online. It may only be reproduced for use within the institution in which the product is used. For
use outside of your institution, no part of this guide may be reproduced, transmitted, stored in a retrieval system or
translated into any other language without the prior permission of Promethean Limited.

Please note that the content in this guide is protected under copyright law. Although every care has been taken in the
compilation of this guide, Promethean Limited accepts no responsibility for errors or omissions, or for damages resulting
from the use of information contained within this guide.

Compliance

United States of America
Model No: ERCU1-US

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the
FCC Rules. These limits are designed to provide reasonable protection against harmful interference when the equipment is
operated in a commercial environment. This equipment generates, uses, and can radiate radio frequency energy and, if
not installed and used in accordance with the instruction manual, may cause harmful interference to radio



communications. Operation of this equipment in a residential area is likely to cause harmful interference in which case the
user will be required to correct the interference at his own expense.

Do not make any changes or modifications to the equipment.

Canada
This Class B digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.

United States of America
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the
FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses, and can radiate radio frequency energy. If not installed and used in
accordance with the instructions, it may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try
and correct the interference by one or more of the following measures:

• Increase the distance between the equipment and the receiver.

• Connect the equipment to outlet on a circuit different from that to which the receiver is connected.

• Consult the dealer or an experienced radio technician for help.

• Any changes or modifications not expressly approved by the party responsible for compliance could void the user’s
authority to operate the equipment.

This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions:

1. This device may not cause harmful interference; and

2. This device must accept any interference received, including interference that may cause undesired operation.

Model No FCC-ID

ERCU1-US QAM026

Canada
Canada – Industry Canada (IC)

Model No: ERCU1-US

This device complies with RSS 210 of Industry Canada. Operation is subject to the following two conditions:

1. This device may not cause interference.

2. This device must accept any interference, including interference that may cause undesired operation of this device.

Modèle no: ERCU1-US

Cet appareil est conforme aux CNR exemptes de licence d'Industrie Canada. Son fonctionnement est soumis aux deux
conditions suivantes :

1. Ce dispositif ne peut causer d'interférences; et

2. Ce dispositif doit accepter toute interférence, y compris les interférences qui peuvent causer un mauvais
fonctionnement de l'appareil.
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.  Reorient or relocate the receiving antennae

This device meets the FCC radiation exposure requirements set forth for an uncontrolled environment.
The requirements set a SAR limit of 1g 1.6W/kg averaged over one gram of tissue.
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Model No IC

ERCU1-US 5459A-026

WARNING

Device contains lithium battery.

Mishandling of the battery may lead to risk of fire, burns or explosion.

Caution

Risk of fire and burns. Do not open, crush, heat above 40°C (104°F) or incinerate. Follow manufacturer's
instructions.

Battery is non-replaceable, do not attempt to remove.

Caution

Never put batteries in mouth. If swallowed, contact your physician or local poison control center.

TP-3262-ML-V01 ©2024 Promethean Limited. All Rights Reserved. Products are subject to availability by country. Product specifications are
subject to change without notice.

Battery is non replaceable do not:-
-  attempt to remove or replace.
-  replace a battery with an incorrect type that can defeat a safeguard 
    (for example, in the case of some lithium battery types);
– dispose of a battery into fire or a hot oven, or mechanically crushing
    or cutting of a battery, that can result in an explosion;
– leave a battery in an extremely high temperature surrounding 
   environment that can result in an explosion or the leakage 
   of flammable liquid or gas; and
– allow a battery to be subjected to extremely low air pressure that may result 
   in an explosion or the leakage of flammable liquid or gas.

CAUTION
Risk of fire or explosion if the battery is replaced by an incorrect type” 

This device meets the ISED radiation exposure requirements set forth for an 
uncontrolled environment. The requirements set a SAR limit of 1g 1.6W/kg
averaged over one gram of tissue.
Cet appareil répond aux exigences d’exposition aux rayonnements de la ISED 
définies pour un environnement non contrôlé.  Les exigences fixent une limite 
de 1g 1.6W/kg en moyenne sur un gramme de tissu.
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