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General Information
Information in this manual is subject to change without notice. The names of companies and individuals and the 
data used in examples herein are fictitious unless otherwise noted. No part of this manual may be reproduced or 
transmitted in any form or by any means, electronic or mechanical, for any purpose, without the express 
permission of Radianse, Inc.

Trademark Information
Radianse is a registered trademark of Radianse, Inc. Pentium and Xeon are registered trademarks of Intel 
Corporation. Microsoft, Windows Server 2003, Windows 2000, Windows XP, and Internet Explorer are 
registered trademarks of Microsoft Corporation. Powered by RTI is a trademark of LiveData, Inc. Other 
product, service and corporate names are the property of their respective owners and may be trademarks or 
registered trademarks of such owners. All such names are used for explanation only, with no intent to infringe.

Warranty Information
Radianse does not warrant that the operation of products will be uninterrupted or error free. The Radianse 
products are not fault tolerant and are not designed, manufactured, or intended for use or resale as control 
equipment in hazardous environments requiring fail-safe performance in which failure could lead directly to 
death, personal injury, or severe physical or environmental damage. The Radianse Indoor Positioning System 
product is not designed to be sold as a medical ‘device’ as that term is defined at 21 U.S.C. 321(h) of the 
Federal Food, Drug and Cosmetic Act, or a component or accessory thereof. As sold, it is not intended to be 
subject to the Food and Drug Administration’s jurisdiction. It is intended to provide information on the position 
of specific items or persons only. No claim is made for the diagnosis of disease or other conditions or for the 
cure, mitigation, treatment or prevention of disease. Please refer to your Radianse product license agreement 
for further warranty information.

Patent Information
Radianse products are covered by one or more of the following patents: U.S. Patent Nos 7,099,895; 7,053,831; 
6,154,139; 5,027,314; and 5,572,195; and U.S. Reissue Patent No. 36,791. All rights reserved. Other U.S. and 
international patents are pending.

FCC Information
Radianse equipment is authorized by the FCC as follows.
FCC ID: Q9V-100-A, Q9V-110-A, Q9V-350-A, Q9V-350-A2, Q9V-360-A, Q9V-400-A
Model 100A ID Tag, Model 110A ID Tag, Model 350A ID Tag, Model 400A Receiver.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) this device may not cause harmful interference and (2) this device must accept any interference received, 
including interference that may cause undesired operation.

Caution!
Radianse Inc. warns the user that changes or modifications to the unit not expressly approved by the party 
responsible for compliance could void the user's authority to operate the equipment.

Software Copyright
The Radianse Reveal software products are copyrighted by Radianse, Inc. Portions of the Radianse software 
products are copyrighted by MySQL AB and other third party licensors.   Additional copyright notices 
applicable to portions of the Radianse software products are located in the Radianse/Documents directory in the 
applicable Radianse software product.

© Radianse, Inc. 2008. All rights reserved.
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. . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
INTRODUCTION 1

n a hospital, you need to find patients quickly. With a Radianse Reveal Indoor 
Positioning System (IPS), you can. This book, which includes the following, is for those 
who want to locate patients more quickly using the Radianse system and the Patient 

Tag.

• Chapter 1, Introduction, introduces the Patient Tag hardware.

• Chapter 2, Activating the Patient Tag, describes how to make the tag ready for its first 
use and how to check remaining tag life.

• Chapter 3, Using Patient Tags, shows how to assign tags to patients, how to unassign 
tags from patients, and how to communicate care-related information by squeezing the 
tag case.

I
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I N T R O D U C T I O N

1

P A T I E N T  T A G S
Patients wear Radianse Patient Tags so you can track their location. See "Activating and 
Attaching Tags" on page 3 to learn how the tag casing acts as a button which you use to 
activate the tag.

See "Confirming Care Information" on page 12 to learn how to communicate patient-care 
information by squeezing the tag. See "Checking Remaining Tag Life" on page 4 to learn 
how the tag’s LED can blink to tell you about the tag’s remaining life.

LED

Weave the patient 
wristband through the slots 
on each end of the tag
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. . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
ACTIVATING PATIENT TAGS 2

o use the Radianse Patient Tag, you must first activate the tag.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A C T I V A T I N G  A N D  A T T A C H I N G  T A G S
You activate a Patient Tag to make the tag ready for first use.

To act ivate  a  Pat ient  Tag
You can activate a Patient Tag as follows:

• Squeeze the Patient Tag for at least 2 seconds.
You see the Green LED blink 5 times.

T

Green LED
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A C T I V A T I N G  P A T I E N T  TA G S
Checking Remaining Tag Life

2

To at tach a  Pat ient  Tag
You can attach a Patient Tag as follows:

Step 1 Weave the wristband through the slots on each end of the tag. 

Step 2 Secure the wristband on the patient’s wrist.

.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . C H E C K I N G  R E M A I N I N G  T A G  L I F E
Patient Tags have a limited life of 31 days. You can easily check remaining Patient Tag life 
so you can be sure to replace a Patient Tag before it stops functioning.

To check remaining tag  l i fe
You can check remaining patient tag life as follows:

• Briefly squeeze the Patient Tag.
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. .
 . 

. .A C T I V A T I N G  P A T I E N T  TA G S
Checking Remaining Tag Life
You see the LED flash a number of times. You can determine the approximate tag life left by 
counting the number of times the LED flashes.

The following table shows the number of LED flashes and the associated remaining tag life.

Note: Radianse recommends replacing Patient Tags that have less than 1 week of remaining 
tag life.

Table 1: Remaining Tag Life

Number of 
LED Flashes Remaining Tag Life. . . . . . . . . . . . . . . . . . . . . . . . . . . . 
5 Newly activated tag - 4 weeks to 

one month

4 3 to 4 weeks

3 2 to 3 weeks

2 1 to 2 weeks

1 Less than 1 week

0 Tag not operational
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A C T I V A T I N G  P A T I E N T  TA G S
Checking Remaining Tag Life

2
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. . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
USING PATIENT TAGS 3

ou assign tags to patients you want to track with the Radianse tools. When a 
patient no longer needs to be tracked, you unassign the related Patient Tag.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A S S I G N I N G  T A G S  T O  P A T I E N T S
You assign tags to patients so you can use the Radianse Reveal system to locate them.

To assign a  Pat ient  Tag
You can assign a tag to a patient as follows:

Step 1 From the Radianse Find/Assign home, click Assign/Unassign.

You see the Radianse Login page.

Step 2 Enter your Radianse username and password, and click Login.
You see the Assign Home page.

Y

Step 1
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U S I N G  P A T I E N T  TA G S
Assigning Tags to Patients

3

Step 3 Click Assign Patient.

You see the Assign Patient window.

Step 4 Enter the following information for the Patient Tag you want to assign:

• Last 4 digits of ID Tag Serial Number

• First Name

• Last Name

• Medical Record Number

Step 3

Step 4
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. .
 . 

. .U S I N G  P A T I E N T  TA G S
Assigning Tags to Patients
Step 5 From the Patient Type drop-down, choose the patient type you want.

Step 6 Click Assign.

Step 5

Step 6
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U S I N G  P A T I E N T  TA G S
Assigning Tags to Patients

3

You see the information now associated with the ID Tag you successfully assigned.

Note: You can click Assign Another ID Tag to begin assigning another Patient Tag, or you 
can click Logout to exit the program.

To unassign a  tag  f rom a  pat ient
You can unassign a tag from a patient as follows:

Step 1 From the Assign Home page, click Unassign Patient.

Step 1
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. .
 . 

. .U S I N G  P A T I E N T  TA G S
Assigning Tags to Patients
You see the Unassign Patient page.

Step 2 Enter the last 4 digits of the serial number of the Patient Tag you want to unassign, 
- OR - 
Enter the last name of the person whose tag you want to unassign.

Step 3 Click Unassign.

You see the Unassign Confirmation page.

Step 4 Check the box beside the patient whose tag you want to unassign.

Step 5 Click Unassign.
You see a confirmation that the ID Tag assignment has been successfully removed.

Step 2

Step 3

Step 4

Step 5
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U S I N G  P A T I E N T  TA G S
Confirming Care Information

3

Note: You can click Remove Assignment of Another ID Tag to begin unassigning another 
Patient Tag, or you can click Logout to exit the program.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . C O N F I R M I N G  C A R E  I N F O R M A T I O N
You can confirm and communicate care-related information by briefly squeezing the Patient 
Tag. Your hospital administration determines how your system is configured to use the tag 
press function.

T A G  P R E S S  C O M M U N I C A T I O N  E X A M P L E S
• A nurse may squeeze the tag when drugs are administered to provide manual 

confirmation by the nurse that the drugs were administered to the right patient.

• A scrub nurse may squeeze the tag at time of an operating procedure ‘timeout’ to provide 
manual confirmation that this procedure is for the right patient.
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. .
 . 

. .U S I N G  P A T I E N T  TA G S
Confirming Care Information
• An EKG technician may squeeze the tag to indicate that the procedure for this patient 
has been started or completed.

• A nurse may squeeze the tag to indicate that a patient has arrived to a procedural room 
and has properly been prepped.
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U S I N G  P A T I E N T  TA G S
Confirming Care Information

3
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