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A/S

 A/S Exchange Regulations

• A/S Costs may vary depending on BSL Co., Ltd. regulation. 
• Rather if it cost of charge or free of charge, every A/S product including ear tip, and others will be at 
personal expense when mailing the product. 
• Returns and refunds will be made only for the hearing aids and will be handled according to the following 
rules. 
• Within 14 days after the sale of the product, replacement or refund for any problems caused by defects in 
the product.
• If the purchase receipt can not be checked, the warranty period of the product is calculated from the date 
of manufacture. We will repair free of charge the trouble that occurs during normal use within the warranty 
period. Even under the warranty period, repair cost may be incurred in the following cases. 

• Even under the warranty period, repair cost may occur in the following cases.

A/S Inquiry * Please confirm product model name and fault condition before A/S Inquiry. 

Board 
Inquiry

Call Inquiry

Please visit BSL homepage
www.bsl.co.kr

+82-33-243-8384

• Failure or damage due to user’s carelessness or misuse 
• Failure or damage caused by user’s repair modification, disassembly, cleaning, etc. 
• Failure or damage due to natural disaster such as fire, earthquake, flood, lightning 
• Failure or damage due to improper storage such as falling, impact, pressure, dust, mud, sand 
• Failure or damage due to carelessness in storage (hot, humid place, cold) 
• Failure or damage caused by consumables or products other than normal products 
• If the validation is not possible (eg. if the serial number of the product is damaged) 




Wireless devices can transmit radio frequency (RF) energy, much like a cellular telephone, 

whenever batteries are installed and the wireless device is turned on (if it has on/off switch). Before 

boarding any aircraft or packing a wireless device in the luggage that will be chekced, turn the 

wireless device off. 

Safety Instruction


Extened exposure to high volumes when using the earbud may result in temporary or permanent 

hearing loss. To prevent damage to your earbud, avoid sitting or stepping on the earbud and 

dropping it from a high place.

Wireless Device

Earbud Device


Improper use of batteries may result in battery fluid leakage, overheating, or explosion. Do not 

heat, open, puncture, mutilate, or dispose of batteries in fire. Do not allow metal objects to touch 

the battery terminals on the device, they can become hot and cause inflammation.

Battery‐Powered Device


Please familiarize yourself with the instructions.

Check your ears for massive earwax or foreign objects.

If there is any foreign substance on the product, remove the foreign substance.

Safety Instruction

Please read the ‘Safety Instruction’ and ‘How to use’ carefully before use.



1. To reduce the risk of fire or electric shock, do not expose this device in rain or moisture.

2. Dno not attempt to take apart, open, service, or modify the device, doing so could present the risk of electric 

shock or other hazards.

3. Do not use this device in a place exposed to high temperature, high humidity or dust. Do not wear this product 

when receiving medical treatment or radiation treatment at a medical institution.

4. If water or sweat enters the device, it may damage the internal parts and cause malfunction. If water gets in to 

the device, wipe it with a dry cloth immediately and contact our service center.

5. When decorating or coloring the product arbitrarily, the appearance and surfact of the product may deteriorate 

and cause an irritation depending on the constitution. If this reaction occurs, discontinue use and consult a 

physician.

6. If you want to control the sound through the application, please be familiar with how to use the application.

7. Excessive high volume may cause temporary or permanent hearing loss.

8. Keep the product clean. Use in dusty environments may cause product failure.

9. Keep earphones and ear tips as clean and dry as possible.

10. To conserve battery power, turn off the product when not in use.

11.Risk of explosion if battery is replaced by an incorrect type. Dispose of used batteries according to the 

instructions.

12. Lithium-ion battery can be replaced by authorized person of manufacturer using tool. Replace of battery by 

non-authorized personnel can cause the risk to operator.

13. Interference may occur during treatment to other devices, it has a potential risk possibility. Therefore, please 

operate the device at the environment recommended by manufacturer.

14. There is possibility to affect the EMC performance if operator is not used parts that is recommended by 

manufacturer. And if the damage by using unspecified parts, manufacturer does not warranty for damage of the 

device and parts.

Safety Instruction

! Caution

Please read the ‘Safety Instruction’ and ‘How to use’ carefully before use.



Component

 Product

 Extra Eartip  Charging Cable User Manual



How to Wear

 Enhancer Mode
(Clean Voice)

Volume

The earbuds separated from the cradle will automatically be in hearing aid mode when the power is 
turned on.

* The EM-V100 application allows you to use more optimized hearing capabilities.

The fitting mode of the application allows you to adjust the volume of the desired range.

 Power

① Open the cover of the Cradle and 
separate the Earbuds L and R inside the 
Cradle.

. ② Distinguish the L and R of the earbud 
and gently insert into the ear.

*Forcing the product to go in many 
injure or damage the ear.

You can turn the product on (ON) or off (OFF) by operating the switch located on each earbud.
If there is a connection history (if Bluetooth connection is made for the first time in Page 6), it will be 
automatically connected to the mobile phone when disconnected from Cradle.

If you press the button for more than 6 seconds, you can insert it into the cradle and pull it out again.

How to Use



 Bluetooth Pairing

- First, take out the Earbuds from the Cradle and press the button to turn on the power. 

- To enter the pairing mode, double=click the earbud button twice and check the voice guidance to confirm that you 

entered the pairing mode. Then, turn on the Bluetooth on your smartphone to search for the device that you want to 

connect.

- Select [EM-V100_L or EM-V100_R] from the list of Bluetooth devices found on your smartphone to connect. (When 

reconnecting, the device will connect automatically.) 

- The pairing mode is maintained for 1 minute after entering. If the Bluetooth connection fails, you must enter the 

pairing mode again according to the above items.

- How the smartphone connects to Bluetooth depends on the manufacturer or model. Refer to the operation manual of 

the corresponding device.

 Phone Call * Connect to Bluetooth on your smartphone first before use. 

Call Answer When receiving a call, press the button on the Earbud once to receive the call. 

Call End To end the call, press the button on the earbud during a call.

* When the Call ends, it automatically switch back to hearing aid mode.

 Music Streaming *  Connect to Bluetooth on your smartphone first before use. 

How to Use

Play Press the Earbud button once during Bluetooth connection to play music.

Pause If you press the Earbud button once during music playback, the music will stop.



- If there is no battery in the earbuds, hearing aid mode will automatically turn off with a voice guidance. In 

this case, please charge the device before use.

- If the battery in the cradle is sufficient, insert the earbuds in their respective positions and close the cover 
to charge the earbuds.

‐ If the battery in the cradle is low, it may be possible to charge the earbud, so you can charge the battery 

by connecting the USB port on the back to the power source.

- The LED colors of the cradle during charging are as follows:

The left and right side of the Cradle charger ae different. Please insert the earbuds properly 
when charging.

Battery Status High Medium Low

Status LED BLUE LED Blinks PURPLE LED Blinks RED LED Blinks

Battery Status Cradle Charging Cradle Charging Complete

Status LED RED BLUE

Battery Status Earbud Charging Earbud Charging Complete

Status LED RED BLUE LED Blinking

How to Use

 Charging !

- When the power is ON, the remaining battery level can be confirmed by voice or TONE.

‐ LED display during cradle charging

- You can check the remaining battery level by closing the lid while the lid is open while you carry the 
cradle.



Specif ications and Characterist ics

Product Name TWS Hearing Device

Manufacture / Country

Factory / Country

BSL Co., Ltd. / Korea

EM‐Tech Vietnam Co., Ltd / Vietnam

Manufacture Address

Factory Address

Suite 103, 104 GanwonTechno Park ChuncheonVenture 2nd Factory Sinbuk‐ro 61‐14 Shinbuk‐
eup Chuncheon‐si Gangwon‐do, Zip Code 24206, Republic of Korea

Yen Phong Industrials Zone Bac ninh province, Vietnam

Operating Environment 10~40℃ / 30~75%R.H / 70~106kPa

Storage Environment 10~40℃ / 30~85%R.H / 70~106kPa

Usage Time

Enhancer Time
(Clean Voice)

16 Hrs

Phone Call Time 4 Hrs
Streaming Time 4 Hrs

Charing Time 2Hrs

Bluetooth Ver. 5.0

Enhancer (Clean Voice) Channel / Band 5 CH / 32Band

Acoustic Parameter

Driver Unit Single BA

Frequency Range 250Hz ~ 6500Hz

Sensitivity 103dB SPL@1kHz

Impedance 28 Ohm@500Hz

Power

Rated Input Voltage(Charing) DC 5 V, 500mA

Battery

Earbud Cradle

32mAh/3.7V, Li‐ion 400mAh/3.7V, Li‐Polymer



Certif ication

FCC
This device complies with Part 15 of the FCC Rules.

Operation is subject to the following two conditions:

1) this device may not cause interference and

2) this device must accept any interference, including interference that may cause undesired

operation of the device.

Any changes or modifications not expressly approved by the party responsible for

compliance could void the user’s authority to operate this equipment

This portable transmitter with its antenna complies with FCC RF exposure limits for general 

population / uncontrolled exposure.



BSL Co., Ltd
Suite 103, 104 GangwonTechno Park ChuncheonVenture 2nd Factory Sinbuk-ro
61-14 Shinbuk-eup Chuncheon-si Gangwon-do, Zip code 24206, Republic of Korea
TEL : +82-33-243-8384     Fax: +82-33-243-8385


