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(Be sure to read this manual before use)

SO-XXX

Quick Start Guide

I Names and functions of parts

(D Headset jack ® ®

® Second microphone’1'2 |:l ID

® Front camera i -

@ Earpiece/Speaker 12 ® @ ® ®

® Proximity/Light sensor*2: =1l M

Switches the touch panel -
on and off to prevent from
erroneous operation
during a call/Auto-control
for display brightness. H. —®

(® Notification LED

@ Display (Touch panel)

Speaker1-2 @

® microSD memory card/
SIM card slot

@ Mouthpiece/
Microphone™12

@) USB Type-C® port

@ Volume key/Zoom key

@ Power key/Fingerprint

— —®
sensor

@ Shutter key ]
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@ Main camera ®
@ Flash/Photo light l

-
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@ RGB-IR sensor*2:
Detects lighting source of
shooting environment
when shooting.

5G/4G antenna’3

9 S)mark

@0 4G antenna/Wi-Fi®/
Bluetooth®/GPS
antenna’s

@) Back cover'3

@ 4G antenna’s

@ Wireless charging position

@ Wi-Fi®/Bluetooth®
antenna’3

@ SIM card™4
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XPERIA

*1 Do not jab with a sharp object such as a needle. Doing so may
cause a malfunction.

*2 Note that covering these parts with stickers or fingers, etc. may
hinder product performance.

*3 The back cover is not removable. Removing forcibly might cause
damage or a malfunction. Also, battery is built into the main unit and
not removable by customers.

*4 For details on handling SIM card, refer to "BXIREBAZE ¥R (Full
instruction manual)" (Japanese).

I Handling precautions

These precautions are provided to prevent the product from damage and
ensure that performance can be fully demonstrated.
Thoroughly read these precautions to ensure correct use.

H Precautions common to the main unit, internal battery,
charging equipment, au IC card (SIM card), peripheral
devices

@ Do not apply excessive force to the product during use. Be sure not to put
the product into a tightly packed bag or place a heavy object on the
product in a bag. Sitting on the product in your pocket might damage the
display or internal circuit board or cause a malfunction
Keeping an external device connected to the USB Type-C connection
terminal or headset connection terminal might cause damage of the
connector or a malfunction. Such damage and malfunction are not covered
by the warranty, even if there is no external damage.

@ To ensure waterproof property (equivalent to IPX5 and IPX8) of the product,
use with the cover of microSD memory card/au IC card (SIM card) slot
tightly closed. Note that the waterproof property is not guaranteed in every
usage condition
Do not allow water to get inside of the product or splash water on the
specified charging equipment (sold separately) or optional accessories. Do
not open or close the cover of microSD memory card/au IC card (SIM card)
slot in the rain or with water droplets on the surface of the product. Doing
s0 might cause water intrusion resulting in internal corrosion.

Malfunctions determined to be caused by water intrusion are not covered
by the warranty.

@ Waterproof/dustproof performance might not be maintained if the product
has an outward abnormality such as damage or deformation. In that case,
contact Repair and Delivery Support Center.

@ For the following products, do not use them in extremely hot, cold or humid places.
(Use within an ambient temperature range of 5C to 35C and humidity
range of 35% to 85%. However, temporary use at an ambient temperature
range of 36C to 40C and humidity range of 86% to 90 % is allowed.)

* Main unit
« au IC card (SIM card (attached to Main unit))

[l United States
THIS PHONE MODEL HAS BEEN CERTIFIED IN COMPLIANCE WITH THE
GOVERNMENT'S REQUIREMENTS FOR EXPOSURE TO RADIO WAVES.

This mobile phone model SO-XXX has been designed to comply with
applicable safety requirements for exposure to radio waves. Your wireless
phone is a radio transmitter and receiver. It is designed to not exceed the
limits* of exposure to radio frequency (RF) energy set by governmental
authorities. These limits establish permitted levels of RF energy for the general
population. The guidelines are based on standards that were developed by
international scientific organizations through periodic and thorough evaluation
of scientific studies. The standards include a safety margin designed to
assure the safety of all individuals, regardless of age and health.

The radio wave exposure guidelines employ a unit of measurement known as
the Specific Absorption Rate (SAR). Tests for SAR are conducted using
standardized methods with the phone transmitting at its highest certified
power level in all used frequency bands. While there may be differences
between the SAR levels of various phone models, they are all designed to
meet the relevant guidelines for exposure to radio waves.

The highest SAR value as reported to the authorities for this phone model
when tested for use by the ear is 0.58 W/kg*, when worn on the body is

0.27 W/kg* and when WiFi hotspot mode is 0.34 W/kg. For body-worn
operation, the phone has been tested when positioned a minimum of 10 mm
from the body without any metal parts in the vicinity of the phone or when
properly used with an appropriate accessory and worn on the body. For
devices which include "WiFi hotspot" functionality, SAR measurements for the
device operating in WiFi hotspot mode were taken using a separation
distance of 10 mm. When using the device as a charger, you need to put the
phone on a flat surface and 20 cm separation distance from user during the
charging mode. Use of third-party accessories may result in different SAR
levels than those reported.

@ For the following products, do not use them in extremely hot, cold or humid places.
(Use within an ambient temperature range of 5C to 35C and humidity
range of 35% to 85%.)

« Charging equipment
« Peripheral devices

@ Do not use in places subject to lots of dust or vibration. Doing so might
cause a malfunction

@ Clean the USB Type-C connection terminal and headset connection
terminal with dry cotton swabs etc. every now and then. Soiled terminals
might cause poor connection. Do not exert strong force to clean the USB
Type-C connection terminal and headset connection terminal to prevent
deformation.

@ Clean the product with a soft dry cloth (e.g. wiping cloth for eyeglasses).
Forceful rubbing with a dry cloth might scratch the display. The display
might be stained if splash or smear is left attached to the surface. Wiping
the product using alcohol, thinner, benzene, detergent, glass cleaner, etc.
might erase the printing on the exterior case or cause a malfunction.

@ Use as far away as possible from land-line phones, TVs and radios. Use of
the product nearby might affect them.

@ The product might become warm while talking, charging or during other
operations, depending on the situation, but this is not abnormal.

@ Do not place near corrosive chemicals or in places where corrosive gas is
generated. Doing so might cause a malfunction.

@ Do not use outside when you can hear thunder. Doing so might risk
lightning strikes and electric shock.

@ Be sure to use only the specified peripheral devices. Use of other
peripheral devices might cause a malfunction

@ Do not put the product in a cooking apparatus such as microwave oven or
a pressure vessel. Doing so might cause a malfunction.

@ The customer is not allowed to disassemble, modify or repair the product.
Doing so might cause a malfunction. Modification of the product is in
violation of the Radio Law and Telecommunications Business Act.

o

** Before a phone model is available for sale to the public in the US, it must be
tested and certified by the Federal Communications Commission (FCC) that
it does not exceed the limit established by the government-adopted
requirement for safe exposure*. The tests are performed in positions and
locations (i.e., by the ear and worn on the body) as required by the FCC for
each model. The FCC has granted an Equipment Authorization for this
phone model with all reported SAR levels evaluated as in compliance with
the FCC RF exposure guidelines. While there may be differences between
the SAR levels of various phones, all mobile phones granted an FCC
equipment authorization meet the government requirement for safe
exposure. SAR information on this phone model is on file at the FCC and
can be found under the Display Grant section of https://www.fcc.gov/oet/ea/
fccid after searching on FCC ID PY7-53752E. Additional SAR-related
information can also be found on the Mobile and Wireless Forum at https://
www.mwfai.org/.

* In the United States, the SAR limit for mobile phones used by the public is
1.6 watts/kilogram (W/kg) averaged over one gram of tissue. The standard
incorporates a margin of safety to give additional protection for the public
and to account for any variations in measurements.

** This paragraph is only applicable to authorities and customers in the United
States.

M Europe

This mobile phone model SO-XXX has been designed to comply with
applicable safety requirements for exposure to radio waves. These
requirements are based on scientific guidelines that include safety

margins designed to assure the safety of all persons, regardless of age

and health.

The radio wave exposure guidelines employ a unit of measurement known as
the Specific Absorption Rate, or SAR. Tests for SAR are conducted using
standardized methods with the phone transmitting at its highest certified
power level in all used frequency bands.

While there may be differences between the SAR levels of various phone
models, they are all designed to meet the relevant guidelines for exposure to
radio waves.

@ Do not allow a part of your body such as finger or conductive foreign
objects (metal fragments, pencil leads, etc.) to come into contact with or to
enter the USB Type-C connection terminal or headset connection terminal.
Doing so might cause a malfunction.

@ In the event that the product gets wet while charging, immediately
disconnect the plug of the specified charging equipment (sold separately).

@ Do not use the product while driving an automobile or motorized bicycle,
riding a bicycle or walking. Use of a mobile phone while driving a car or
motorbike is prohibited by law. Use of a mobile phone while riding a bicycle
might be punishable by some regulations.

@ Using or charging the product in a bag or when it is covered with bedding
might cause a malfunction.

@ When using the specified charging equipment (sold separately) or an
external device, insert/remove the connector straight to/from the terminal.
Make sure the orientation of the connector is correct. Unless it is correct, it
might cause a malfunction.

@ Do not expose the camera lens to direct sunlight for an extended period.
Doing so might cause a malfunction.

@ Do not use, store, and leave the product in places subject to direct sunlight
(e.g. in automobiles), places that get hot, places that get extremely cold,
and in humid or dusty places. Doing so might cause a malfunction.

@ Do not place the product on an unstable or inclined platform. Be careful
especially while charging or when vibrator is set. The product might fall and
cause a malfunction etc.

@ Do not exceed the rating of outlet or wiring device when charging the
product, for example, by starburst connection etc.

o

SAR data information for residents in countries/regions that have adopted the
SAR limit recommended by the International Commission on Nonlonizing
Radiation Protection (ICNIRP), which is 2 W/kg averaged over ten (10) gram of
tissue (for example European Union, Japan, Brazil and New Zealand):

For body worn operation, this phone has been tested and meets RF exposure
guidelines when used with an accessory that contains no metal and that
positions the handset a minimum of 5 mm from the body. Use of other
accessories may not ensure compliance with RF exposure guidelines.

The highest SAR value for this model phone tested by Sony for use at the ear
is 0.23 W/kg (10g)

In the case where the phone is worn on the body, the highest tested SAR
value is 0.70 W/kg (10g).

I smcard

Your phone number etc. is recorded in SIM card. SIM Card

IC (metal) part

Front Back

I Attaching SIM card

Before attaching SIM card, make sure to turn off the product.
1 Remove the tray from the main unit

Put your fingertip (nail) into the groove of the microSD memory card/SIM
card slot and draw the cover straight out.

M Main unit

@ Since the battery is built into the product, you cannot replace it yourself. For
replacing the battery, contact an au shop/au Style or Customer Center.

@ Do not forcefully press, tap or intentionally subject the display to strong
impact. Doing so might cause scratching or damage.

@ Do not forcefully press the keys or display surface with your fingernails or
hard objects. Doing so might cause scratching or damage of the keys or
display.

@ Do not use a remodeled product. Use of a modified device violates the
Radio Law and Telecommunications Business Act.
The product is compliant with rules on the technical standard conformance
of specified wireless equipment based on the Radio Law/
Telecommunications Business Act, and as a proof of it, the "Technical
Compliance Mark € " can be checked with the product.
Checking procedure: In the Home screen, slide the screen up —
[Settings] — [About phone] — [Certificates]
If modifications of the internal components of the product are made, the
certification of conformity with the technical standard conformance etc.
becomes invalid. Do not use the product with the certification invalid, as it
is a violation of the Radio Law and Telecommunications Business Act.

@ Take care not to place magnetized items such as magnetic cards,
speakers and TV sets near the product, as it might cause a malfunction.
Putting a strong magnetism close to the product might cause a false
operation.

@ Do not bring magnetized cards such as cash cards, credit cards and
prepaid cards closer to the product. It might cause loss of the recorded
data.

@ When you put the product in your pocket or bag, take care that the display
does not come in contact with metal objects or other hard objects, as it
might cause a scratch or damage. Take care with using a strap whose
member is a hard material such as metal because it can touch the display
and may cause scratch or damage.

2 Set SIM card into the tray with the IC (metal) part facing up
Pay attention to the location of the notch.
Surely set SIM card into the tray not to come off.

3 Keep the product horizontal and then push the tray in straight
Pay attention to the direction the tray is being pushed in.
Firmly press where circled O, and check that there is no gap between the
main unit and the microSD memory card/SIM card slot cover.

@ When suddenly brought into a warm place from a cold place, or when used
in a humid location or in a place where temperature suddenly changes
(e.g. near the air discharge port of an air conditioner), water droplets (i.e.
condensation) may be formed inside of the product. Note that when used
under such conditions, the humidity might cause corrosion or a
malfunction.

@ While writing or reading data to or from a microSD memory card, do not
subject the product to vibration or impact, or turn off the power. Doing so
might cause loss of data or a malfunction.

@ Do not cover the proximity/light sensor with your finger or put a sticker on it.
Doing so might hinder the proximity/light sensor from detecting the ambient
brightness and functioning correctly.

@ Do not put a sticker, etc. on the proximity/light sensor. Doing so might
cause a malfunction on the sensor and make the display always turned off
while receiving a call or during a call.

@ Usually use the product with the cover of microSD memory card/au IC card
(SIM card) slot firmly closed. If the cover is open, dirt or water might get
inside and cause a malfunction.

@ Do not allow liquids, metal and other foreign objects to get inside the USB
Type-C connection terminal, headset connection terminal, microSD
memory card/au IC card (SIM card) slot, earpiece/speaker, mouthpiece/
microphone, speaker, second microphone, etc.

Doing so might cause a malfunction.

@ Do not give strong impact on the product such as dropping, throwing,
stomping. Doing so might cause a malfunction

@ Do not put the product directly on sand at a beach etc. Sand or other small
particles might get inside the earpiece/speaker, mouthpiece/microphone,
speaker, or second microphone causing the volume to drop. If sand gets
inside the product, it might cause a malfunction.

@ To prevent possible hearing damage, do not listen at high volume
levels for long periods.

I Fcc statement for the USA |

This device complies with Part 15 of the FCC rules. Operation is subject to the

following two conditions:

(1)This device may not cause harmful interference.

(2)This device must accept any interference received, including interference

that may cause undesired operation.

Any change or modification not expressly approved by Sony may void the

user's authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a

Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are

designed to provide reasonable protection against harmful interference in a

residential installation. This equipment generates, uses and can radiate radio

frequency energy and, if not installed and used in accordance with the

instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular

installation.

If this equipment does cause harmful interference to radio or television

reception, which can be determined by turning the equipment off and on, the

user is encouraged to try to correct the interference by one or more of the

following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

on the right may appear. In this case, be careful not to touch the

@ |f the surface temperature of the product rises during use, the mark é
product continuously. Not doing so may cause burns.

[ Turning the power on/oft |

I Packaged items

[ Turning the power on

1 Press and hold Power key until the product vibrates
The lock screen appears
When '& D C% (Welcome)" appears after the product is powered on,
follow the onscreen instructions to set the initial settings.
Swiping (flicking) the screen up displays the Home screen

[ Turning the power off

1 Press and hold Power key (over one sec.)

2 [Power] — [Power off]

% Information
- To restart the product in safe mode (start with almost default state), press
and hold Power key (over one sec.) — [Power] = Long-touch "Power off*
— [OK].

I Forcedly turning the power off

1 Press and hold Power key and the upper part of the volume key
at the same time for approximately eight seconds, and release
your fingers after the product vibrates three times consecutively

frccio

To view the regulatory compliance mark

« In the Home screen, slide the screen up — [Settings] — [About phone] —
[Certificates]
Regulatory compliance mark such as FCC ID is displayed on the screen.

H Internal battery
(The internal battery of the product is a lithium-ion battery) @
The internal battery is not fully charged at the time of %
purchase. Charge the internal battery before using the Li-ion 00
product. Charge the internal battery if you have not used the
product for a long time.

I Specific Absorption Rate (SAR) of mobile phones |

This model SO-XXX mobile phone complies with Japanese technical
regulations and international guidelines regarding exposure to radio waves.
This mobile phone was designed in observance of Japanese technical
regulations regarding exposure to radio waves™! and limits to exposure to
radio waves recommended by a set of equivalent international guidelines. This
set of international guidelines was set out by the International Commission on
Non-lonizing Radiation Protection (ICNIRP), which is in collaboration with the
World Health Organization (WHO), and the permissible limits include a
substantial safety margin designed to assure the safety of all persons,
regardless of age and health condition.
The Japanese technical regulations and international guidelines define the limits
using a unit of measurement known as the Specific Absorption Rate (SAR),
which represents the average amount of radio frequency energy absorbed by
the human. The SAR limit for mobile phones is 2.0 W/kg. The highest SAR value
for this mobile phone when tested for use near the head is W/kg*2 and when
worn on the body is W/kg™. There may be slight differences between the SAR
levels for each product, but they all satisfy the limit.
This is due to automatic changes to the power level of the device to ensure it
only uses the minimum required to reach the network. Therefore in general,
the closer you are to a base station, the lower the power output of the device.
This mobile phone can be used in positions other than against your head.
Please keep the mobile phone farther than 1.5 cm away from your body by
using such as a carrying case or a wearable accessory without including any
metals. By doing this, this mobile phone complies with Japanese technical
regulations and international guidelines regarding exposure to radio waves.
The World Health Organization has stated that "a large number of studies have
been performed over the last two decades to assess whether mobile phones
pose a potential health risk. To date, no adverse health effects have been
established as being caused by mobile phone use."
*1 Technical regulations are defined by the Ministerial Ordinance Related to
Radio Law (Article 14-2 of Radio Equipment Regulations).
*2 Including other radio systems that can be simultaneously used.

Before you start using the product, make sure that you have all these
packaged items with the product.
« Main unit e UAwIRE—BMHA R (Quick Start

Guide) (Japanese)

These items are not included in the package.
* microSD memory card « Earphones
« AC adapter « USB Type-C cable

%+ Information
- Purchase a specified charger (sold separately).
- The battery is built into the product.
- lllustrations used in this manual are just images for explanations. They
may be different from actual ones.

6]

Please refer to the websites listed below if you would like to know more

detailed information regarding SAR.

O Ministry of Internal Affairs and Communications website:
https://www.tele.soumu.go.jp/e/sys/elefindex.htm

O Association of Radio Industries and Businesses website:
https://www.arib-emf.org/01denpa/denpa02-02.html (Japanese)

O Support page of Xperia official website:
https://xperia.sony.jp/product/SAR/ (Japanese)

H Radio Frequency (RF) exposure and Specific Absorption
Rate (SAR)

When your phone or Bluetooth® handsfree is turned on, it emits low levels of

radio frequency energy. International safety guidelines have been developed

through periodic and thorough evaluation of scientific studies

These guidelines establish permitted levels of radio wave exposure. The

guidelines include a safety margin designed to assure the safety of all

persons and to account for any variations in measurements.

Specific Absorption Rate (SAR) is used to measure radio frequency energy
absorbed by the body when using a mobile phone. The SAR value is
determined at the highest certified power level in laboratory conditions, but
because the phone is designed to use the minimum power necessary to
access the chosen network, the actual SAR level can be well below this value.
There is no proof of difference in safety based on difference in SAR value.

Products with radio transmitters sold in the US must be certified by the
Federal Communications Commission (FCC). When required, tests are
performed when the phone is placed at the ear and when worn on the body.
For body-worn operation, the phone has been tested when positioned a
minimum of 10 mm from the body without any metal parts in the vicinity of the
phone or when properly used with an appropriate Sony Corporation accessory
and worn on the body. Use of the phone other than as tested may impact SAR
and result in non-compliance with such RF exposure limits. For devices which
include "WiFi hotspot" functionality, body-worn SAR measurements for
operation of the device operating in WiFi hotspot mode were taken using a
separation distance of 10 mm. Use of third-party accessories may result in
different SAR levels than those reported.

For more information about SAR and radio frequency exposure go to: https://
xperia.sony.jp/product/SAR/ (Japanese).
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