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Important Information
THIS PHONE MODEL HAS BEEN CERTIFIED IN 
COMPLIANCE WITH THE GOVERNMENT’S 
REQUIREMENTS FOR EXPOSURE TO RADIO WAVES.
Your wireless phone is a radio transmitter and receiver.  It is 
designed to not exceed the limits for exposure to radio frequency 
(RF) energy set by the Federal Communications Commission (FCC) 
of the U.S. Government. These limits establish permitted levels of 
RF energy for the general population. The guidelines are based on 
standards that were developed by  international scientific 
organizations through periodic and thorough evaluation of scientific 
studies. The standards include a safety margin designed to assure the 
safety of all persons, regardless of age and health.
The exposure standard for wireless mobile phones employs a unit of 
measurement known as the Specific Absorption Rate, or SAR. The 
SAR limit set by the FCC is 1.6W/kg.* Tests for SAR are conducted 
using standard operating positions accepted by the FCC with the 
phone transmitting at its highest certified power level in all tested 
frequency bands. Although the SAR is determined at the highest 
certified power level, the actual SAR level of the phone while 
operating can be well below the maximum value.  This is because 
the phone is designed to operate at multiple power levels so as to 
use only the power required to reach the network.  In general, the 
closer you are to a wireless base station antenna, the lower the power 
output. 
Before a phone model is available for sale to the public, it must be 
tested and certified to the FCC that it does not exceed the limit 
established by the government-adopted requirement for safe 
exposure.  The tests are performed in positions and locations (i.e., at 
the ear and worn on the body) as required by the FCC for each 

model. The highest SAR value as reported to the FCC for this 
model phone when tested for use at the ear is 0.91 W/kg and when 
worn on the body is 0.56 W/kg. Body worn measurements are made 
while the phone is in use and worn on the body with an Ericsson 
accessory. Accessories can significantly affect SAR compliance.  The 
Federal Communication Commission requires that some 
manufacturers' accessories be tested, and Ericsson has done so with 
respect to its products.  Ericsson has not tested non-Ericsson 
accessories in conjunction with Ericsson phones. It is therefore 
recommended that only Ericsson accessories be used in conjunction 
with Ericsson phones.
The FCC has granted an Equipment Authorization for this model 
phone with all reported SAR levels evaluated as in compliance with 
the FCC RF exposure guidelines. While there may be differences 
between the SAR levels of various phones, all mobile phones 
granted an FCC equipment authorization meet the government 
requirement for safe exposure.
SAR information on this model phone is on file with the FCC and 
can be found under the Display Grant section of  http://
www.fcc.gov/oet/fccid after searching on FCC ID PXITR-419-A2. 
Additional information on Specific Absorption Rates (SAR) can be 
found on the Cellular Telecommunications & Internet Association 
(CTIA) web-site at http://phonefacts.net/.

* In the United States and Canada, the SAR limit for mobile phones used by 
the public is 1.6 watts/kilogram (W/kg) averaged over one gram of tissue. The 
standard incorporates a  margin of safety to give additional protection for the 
public and to account for any variations in measurements.
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T61 series  User’s Guide
Para obtener una copia en español de esta Guía del 
Usuario, visite nuestra página Web en 
www.SonyEricssonMobile.com/phones o, si se 
encuentra en Estados Unidos, también puede llamar al 1-
800-374-2776.

Register your new phone, purchase Sony Ericsson 
original accessories, and see the latest in products by 
visiting us at www.SonyEricssonMobile.com.

This manual is published by Sony Ericsson Mobile 
Communications (USA) Inc., without any warranty. 
Improvements and changes to this manual necessitated 
by typographical errors, inaccuracies or current 
information, or improvements to programs and/or 
equipment may be made by Sony Ericsson Mobile 
Communications (USA) Inc., at any time and without 
notice. Such changes will, however, be incorporated into 
new editions of this manual.
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2 T61 series User’s Guide

Please note:
Some of the services in this manual are not supported by 
all networks. This also applies to the GSM International 
Emergency Number 112 or 911.

Please contact your network operator or service provider 
if you are in doubt about whether you can use a 
particular service or not.
Please read the Guidelines for safe and efficient use and the 
Limited warranty chapters before you use your mobile 
phone.

©2002, Sony Ericsson Mobile Communications (USA) 
Inc.
All rights reserved
Publication number: AE/LZT 123 2487 pre-second 
draft
03/02 PBM Printed in USA

Some menus/features are operator dependent.
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Feat

Features of Your Mobile Phone
Voice Services
With your mobile phone, there is no need to use your 
hands. You can answer or reject incoming calls, record 
voice labels, and record voice memos by simply speaking. 
You can also use the Magic Word feature to activate 
voice recognition by saying a single word. For more 
information about these voice features, see “Voice 
Control” on page 43.

Calendar/Synchronization
You can easily synchronize your mobile phone with your 
PC software to keep track of appointments, meetings, 
contacts, to dos, and to receive reminders. And with 
SyncML, you can use WAP to synchronize with your 
internet phone book. For more information about 
synchronizing your calendar, see “Internet Calendar 
Synchronization” on page 85.

Connectivity
You can surf the internet on your mobile phone, send 
and receive e-mail, access internet services, or connect 
the phone to your laptop with a high-speed internet 
connection. You can use your mobile phone as a modem 
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6 Features of Your Mobile Phone

leaflet that came with your mobile phone for ordering 
instructions.
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Important Information
Sony Ericsson Consumer web site
On www.sonyericssonmobile.com you will find a 
support section where help and tips are only a few clicks 
away. Here you find the latest software updates, tips on 
how to use your product more efficiently, function 
guides for some of the products and additional help 
when you require it.

Safe and Efficient Use
Please read this information before using your mobile 
phone.Your mobile phone is a highly sophisticated 
electronic device. To get the most out of your mobile 
phone, please read this section about product care, and 
safe and efficient use.

Product Care
Do not expose your product to liquid or moisture.
Do not expose your product to extreme high or low 
temperatures.
Do not expose your product to lit candles, cigarettes, or 
cigars, or to open flames etc.
Do not drop, throw or try to bend the product as rough 
treatment could damage your product.

• Do not paint your
the earpiece, micr
prevent normal us

• Do not attempt to
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8 Important Information

• Do not remove the antenna yourself. If your mobile 
phone’s antenna is damaged, please take it to an Ericsson 
Service Point or Certified Service Center.

• Use only an antenna that has been specifically designed 
for your mobile phone. Use of unauthorized antennas, 
modifications, or attachments could damage the mobile 
phone and may violate the appropriate regulations, 
causing loss of performance and radio frequency (RF) 
energy above the recommended limits.

Efficient Use
For optimum performance with minimum power 
consumption please:

• Hold the mobile phone as you would any other 
telephone. While speaking directly into the mouthpiece, 
angle the antenna in a direction up and over your shoulder. 
If the antenna is extendable/retractable, it should be 
extended during a call.

• Do not hold the antenna when the mobile phone is in 
use. Holding the antenna affects call quality, may cause 
the mobile phone to operate at a higher power level than 
needed and may shorten talk and standby times. If your 
mobile phone is equipped with an infrared port, never 
direct the infrared ray at anyone’s eye and make sure that 
it does not disturb any other infrared units.
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Electronic Devices
Most modern electronic equipment, for example 
equipment in hospitals and cars, is shielded from RF 
energy. However, certain electronic equipment is not, 
therefore: 

• Do not use your mobile phone near medical equipment 
without requesting permission.
Mobile phones may affect the operation of some 
implanted cardiac pacemakers and other medically 
implanted equipment. Pacemaker patients should be 
aware that the use of a mobile phone very close to a 
pacemaker might cause the device to malfunction. Avoid 
placing the mobile phone over the pacemaker, e.g. in 
your breast pocket. When using the mobile phone, place 
it at the ear opposite the pacemaker. If a minimum 
distance of 15 cm is kept between the mobile phone and 
the pacemaker, the risk of interference is limited. If you 
have any reason to suspect that interference is taking 
place, immediately turn off your mobile phone.
Contact your cardiologist for more information.
Some hearing aids might be disturbed by mobile phones. 
In the event of such disturbance, you may want to 
contact your local Call Center to discuss alternatives.
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the air contains chemicals or particles, such as grain, 
dust, or metal powders.
Do not transport or store flammable gas, liquid, or 
explosives in the same compartment of your vehicle that 
contains your mobile phone and accessories.

Power Supply
Connect the AC power adapter only to designated power 
sources as marked on the product.
To reduce risk of damage to the electric cord, remove it 
from the outlet by holding onto the AC adapter rather 
than the cord.
Make sure the cord is positioned so that it will not be 
stepped on, tripped over or otherwise subjected to 
damage or stress.
To reduce risk of electric shock, unplug the unit from 
any power source before attempting to clean it.
The AC power adapter must not be used outdoors or in 
damp areas.

Children
DO NOT ALLOW CHILDREN TO PLAY WITH 
YOUR MOBILE PHONE SINCE IT CONTAINS 
SMALL PARTS THAT COULD BECOME 
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12 Important Information

Battery Information

Charging the Battery
The battery delivered with your phone is not fully 
charged. We recommend that you charge the battery for 
12 hours before you use the phone for the first time. If 
you are charging a new battery, or a battery that has run 
out completely, it may take a while before you get any 
indication (the battery meter appears in the display) that 
the battery is being charged.
Please note that you cannot turn on the phone before 
the indicator lights up and the battery meter appears in 
the display.
The battery can only be charged in temperatures 
between +41°F (+5°C) and +113°F(+45°C).

Battery Use and Care
A rechargeable battery has a long service life if treated 
properly. A new battery or one that has not been used 
for a long time could have reduced capacity the first few 
times it is used.

• The talk and standby times depend on the actual 
transmission conditions when using the phone. If the 
phone is used near a base station, less power is required 
and talk and standby times are prolonged.
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Limited Warranty
Thank you for purchasing this Ericsson Product. To get 
maximum use of your new Product we recommend that 
you follow a few simple steps:
Read the Guidelines for Safe and Efficient use.
Read all the terms and conditions of your Ericsson 
Warranty.
Save your original receipt. You will need it for warranty 
repair claims. Should your Ericsson Product need 
warranty service, please return it to the dealer from 
whom it was purchased or contact your local Ericsson 
Call Center to get further information.

Our Warranty
Ericsson warrants this Product to be free from defects in 
material and workmanship at the time of its original 
purchase by a consumer, and for a subsequent period of 
one (1) year.
Any Ericsson accessory is covered by a warranty period of 
one (1) year from the date of its original purchase by a 
consumer in accordance with the applicable terms and 
conditions stipulated herein.
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3. This warranty does not cover any failure of the Product 
due to normal wear and tear, or due to misuse, including 
but not limited to use in other than the normal and 
customary manner, in accordance with Ericsson’s 
instructions for use and maintenance of the Product. Nor 
does this warranty cover any failure of the Product due 
to accident, modification or adjustment, acts of God, 
improper ventilation or damages resulting from liquid.

4. This warranty does not cover Product failures due to 
improper repair installations, modifications or service 
performed by a non-Ericsson Service Point or Certified 
Service Center or opening of the Product by non-
Ericsson certified persons.

5. The warranty does not cover Product failures which have 
been caused by use of non-Ericsson original accessories.

6. Tampering with any of the seals on the Product will void 
the warranty.

7. THERE ARE NO EXPRESS WARRANTIES, 
WHETHER WRITTEN OR ORAL, OTHER THAN 
THIS PRINTED LIMITED WARRANTY. ALL 
IMPLIED WARRANTIES, INCLUDING WITHOUT 
LIMITATION THE IMPLIED WARRANTIES OR 
MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, ARE LIMITED TO THE 
DURATION OF THIS LIMITED WARRANTY. IN 
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elsewhere than in the country/state of original purchase, 
for example due to the fact that your Ericsson Product 
may have an interior or exterior which is different from 
equivalent models sold in other countries/states. It may 
not be possible to repair SIM-locked Products.

Regulatory Information

FCC Statement
This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two conditions: 1) 
This device may not cause harmful interference, and 2) 
This device must accept any interference received, 
including interference that may cause undesired 
operation.
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16 Getting Started

Getting Started
About this user’s guide
For ease of reference, the “Getting to know your phone” 
chapter gives a quick overview of the main functions of 
the phone, shortcuts and general information.

Available services
Some services and functions described in this user’s 
guide are network- or subscription-dependent. Because 
of this, all menus may not be available in your phone.
This symbol indicates that a service or function 
is network- or subscription-dependent.
Please consult your network operator for more 
information about your subscription.

The SIM card
When you register as a subscriber with a network 
operator, you get a SIM (Subscriber Identity Module) 
card. The SIM card contains a computer chip that keeps 
track of your phone number, the services included in 
your subscription, and your phonebook information, 
among other things.

Assembly
Before you ca

1. Install your S
2. Attach and ch

Installing Y
Insert the SIM
• Slide the S

formed by
the back o
the bottom
notch is on

Note! Alway
before
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• Lock the SIM in place by sliding it into the slot until 
you hear a click.

Charging Your Battery
To charge your phone for the first time, you must attach 
your phone’s battery to the back of your phone under the 
back cover. Then, you must replace the back cover.
Once you install your battery, you should not need to 
remove it.
Connect the charger to the phone at the flash symbol. 
The flash symbol on the charger plug must face upwards.
It may take up to 30 minutes before the battery charging 
icon appears in the display.
Wait approximately 12 hours or until the icon indicates 
that the battery is fully charged.
Remove the charger by tilting the plug upwards.

Note! There is a safety switch on the back of your 
phone that powers off the phone when it is 
released. This button will power off your phone 
so be careful when opening the back cover.
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18 Getting Started

Attaching Your Battery Replacing 

Note: Never
cover remov

1. Hold the battery over the back of the phone (label 
side down). 

2. Locate the connector at the end of the blue, red, 
and black wires and insert the plug. It will only fit 
one way. Do not force it.

3. Holding the battery at a perpendicular angle (label 
side up), slip the left side of the battery into the 
hinge. Snap the right side in.

4. Lower the battery until it lays flat.

This side up

5

This side up

de up

Locate
side of

Using t
slide th
Press t
allow t
insert. 
into pla
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11 External antenna connector
12 Headset jack
13 Back cover latch
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Ge

Getting To Know Your Phone
Phone Views
The following diagrams illustrate the front, back, and 
bottom views of your phone.

1 Earpiece
2 Side volume keys
3 Display
4 Left softkey
5 Joystick
  (4-way navigation
  with center push key)
6 Options key
7 Keypad
8 Power On/Off key
9 Clear key
10 Right softkey

2

3

5

6

7

8

9

104

1

13

11

12



ssonmobile.com/phones. Never use your 
e front cover removed.

back cover. 
d to press 
 back cover 
 other hand 
over off the 
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20 Getting To Know Your Phone

Changing Front Covers
Your phone is equipped with a replaceable front cover. 
you may purchase additional front covers at 

www.sonyeric
phone with th

14 Accessory Connector    
(Handsfree, Charger, FM radio, 
MP3, Chatboard, etc.) 
15 Microphone
16 Charging connector14 1615

Remove the 
Use one han
down on the
latch and the
to slide the c
phone.
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s some of the most useful key 

Do this when in standby:
cy Enter the international emergency 

number  112 or 911 and press 
CALL

s
Tilt the joystick left or right

st Press CALL LIST
Press and hold the upper or lower 
side volume key or say your pre-
recorded Magic Word when 
enabled.

ail Press and hold 

Tilt and hold the joystick to the 
right

or Press and hold 

Press and hold CLR and select 
keypad lock.
Press and hold CLR

+
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Quick Keys
The table describe
combinations.

Locate the latches at the 
bottom of your phone. 

Press down on the 
latches while lifting the 
front cover away from 
the phone (remove from 
the bottom).

To...
Make an emergen
call

Enter and move 
through the menu
Enter the Call Li
Voice dial

Call your voicem

Call a contact

Enter the + sign f
international calls
Turn on keypad 
lock
Set the phone
to silent



tcuts
y to move through the menus is to use 
ter the menus by tilting the joystick to the 
nd then simply enter the number of the 

t Press  and scroll to Turn On 
Silent.

ad Press  and scroll to Lock 
Keypad.

Do this during a call:
hold Press HOLD
l Press RETRIEVE

Pressing and holding CLR toggles 
the microphone on and off.

Do this when in the menus:
h 
s

Tilt the joystick up or down

 or Press SELECT or press the center 
push key

m Press and hold CLR when in lists
tandby Press and hold BACK

Do this when in standby:
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22 Getting To Know Your Phone

Using shor
A quicker wa
shortcuts. En
right or left a

Reach a contact 
beginning with 
a specific letter

Press and hold any of the keys 2 - 
9 depending on the first letter of 
your contact name

Speed dial Press any of the number keys 2-9 
and CALL (1 is reserved for voice 
mail). For example, press 5 to dial 
the contact in position 5 in your 
phonebook.

View the status 
screen

Press the upper or lower side 
volume key from standby

Change the active 
profile

Tilt and hold the joystick to the 
left

See today’s date Press the upper or lower side 
volume key

Change the 
language setting to 
automatic

Tilt the joystick left, press 8 8 8 8, 
tilt the joystick right.

Change the 
language setting to 
the default

Tilt the joystick left, press 0 0 0 0, 
tilt the joystick right.

To... Do this when in standby:
Turn on silen
mode
To lock keyp

To...
Put a call on 
Retrieve a cal
Mute the 
microphone

To...
Move throug
menus or list
Select a menu
setting
Delete an ite
Go back to s

To...
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•

•

 supports Online services works in the 
mal SIM card. When you have inserted 
th the notch on the top left hand 
 on your phone, your network 

nload data to your SIM card.
 menu system, scroll to Connect. 

eiving calls
old  to turn on your phone.
ersonal Identity Number), if you have 
card. Your PIN is provided by your 

 only appears if your SIM card 
is service. Some operators may not 
e “Online services”. Your phone may 

t all of the services offered.
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menu to which you want to go. To get back to standby, 
press and hold BACK.
You can quickly and easily reach the settings you use 
most by placing them in the menu My Shortcuts. See 
“My Shortcuts” on page 40.

Help Texts
To help you use the menus and functions, your phone 
has pop-up help texts that explain the menus.
These help texts are set to On when you buy your phone, 
but you can turn them off at any time.
To turn off the help texts, scroll to Settings, Display, 
Menu Help and select On or Off.

Delete, edit and rename
If you add items, for example, a contact, a note, an 
appointment or a WAP bookmark, it can be deleted, 
edited or renamed. To delete an item:
Select an item and press CLR. Confirm your deletion.

Online services
Online services are customized services offered 
by network operators, independently of mobile 
phones and mobile phone manufacturers.

A SIM card which
same way as a nor
your SIM card, wi
corner, and turned
operator can dow

• To enter your new
Online Services.

Making and rec
• Press and briefly h
• Enter your PIN (P

one for your SIM 
network operator.

Note! This menu
supports th
use the nam
not suppor
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24 Getting To Know Your Phone

If you make a mistake while entering your PIN, delete 
the wrong number by pressing CLR.

• Enter the area code and phone number, and press CALL 
to make the call.

• Press END to end the call.
• When the phone rings, press ANSWER to answer the 

call.

Note! If you enter the wrong PIN three times in a row, 
the SIM card is blocked and the message PIN 
blocked appears. To unblock it, you need to enter 
your PUK (Personal Unblocking Key). Your 
PUK is provided by your network operator.

Note! Your mobile phone is equipped with an internal 
antenna located inside the back of your phone, 
above the back cover. For best reception, hold 
the phone as you would any other telephone, but 
be careful not to cover this area with your hand.
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tion

Browser
Mobile Internet
Bookmarks
Push Inbox
Enter Address
Resume
Select Profile
Clear Cache
WAP Settings

My Shortcuts
Edit Shortcuts
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Menu overview

Phonebook
Call Contact
Add Contact
Edit Contact
Business Cards
Call from SIM
Groups
Calling Cards
Options
Memory Status
Special 
Numbers

Messages
Call Voicemail
SMS
Chat
Email
Options

Call Info
Missed calls
Call list
Call Timers
Data Counters
ID next call
Options

Ongoing Call*
Turn Off Tones
Hold Call
Switch Calls
Release Active
Join Calls
Transfer Call
Release All
Call Info

Settings
Sounds & Alerts
Profiles
Call Manager
Time and Date
Display
Voice Control
Language
Locks
Handsfree
Networks
Data Comm.
Master Reset

Extras
Voice Memo
Calendar
Synchroniza
Alarms
Calculator
Games
Pictures
Code Memo
Accessories

* Only available during a call

Additional menus are network- and subscription-dependent.



redialing
tion of the call failed and the display shows 
 YES. The phone redials the number (up to 

ll is connected.
ress a key or receive a call.

rnational calls
d  until a + sign appears in the 
 replaces the international prefix number 

y from which you are calling.
ntry code, area code (without the leading 
ne number, CALL. 

ergency calls
1, or 08 press CALL.
phone supports the international 
mbers, 112, 911, or 08. This means that 

t hold the phone to your ear while waiting. 
 the call is connected, the phone gives a 
ignal. Automatic redialing is not available 
 and data calls.

+
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Calling
Before you can make or receive any calls, you must turn 
on the phone and be within range of a network. See 
“Making and receiving calls” on page 23.

Making calls
1. Enter the area code and the phone number.
2. Press CALL to make the call.
3. Press END to end the call.

To change the earpiece volume during a call
Press the upper or lower side volume key to increase or 
decrease the earpiece volume during a call.

To mute the microphone during a call
Press and hold CLR until the display shows Muted. Press 
and hold CLR again to resume the conversation.

Automatic 
If the connec
Retry?, press
ten times):
• until the ca
• until you p

Making inte
1. Press and hol

display. The +
of the countr

2. Enter the cou
zero) and pho

Making em
• Enter 112, 91

Your mobile 
emergency nu

Tip! You can call numbers from the call list and the 
phonebook. See “Call list” on page 27 and 
“Phonebook” on page 28. You can also use your 
voice to make calls. See “Voice Control” on 
page 43.

Note! Do no
When
loud s
for fax
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•

l

 lower side volume key.

 a call, Missed Calls: 1 appears in 
icating the number of missed calls.

issed calls
to display the missed calls.
rom the list, scroll to the number, 

he last calls that you have made are 
st. If your subscription includes the 
ification service and the caller’s 
ed, you will also find the numbers of 
sed calls in the call list.

so use your voice to answer or reject 
Voice Control” on page 43.
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these numbers can normally be used to make an 
emergency call in any country, with or without a SIM 
card inserted, if a GSM network is within range.

In some countries, other emergency numbers may also 
be promoted. Your operator may therefore have saved 
additional local emergency numbers on the SIM card.

To view your local emergency numbers
Scroll to Phonebook, Special Numbers, Emergency 
Numbers.

Receiving calls
When you receive a call, the phone rings and the displays 
the number that is calling you. If your subscription 
includes Caller ID service and the caller’s number is 
identified, the number is displayed. If you have saved the 
number in your phonebook, the name is displayed. If the 
number is a restricted number, the display shows 
Withheld.

To answer a cal
• Press ANSWER.

To reject a call
• Press MUTE.
• Press the upper or

Missed calls
If you have missed
standby mode, ind

To check your m
1. Press CALL LIST 
2. To call a number f

CALL.

Call list
The numbers of t
saved in the call li
Calling Line Ident
number is identifi
answered and mis

Note! Some network operators may require that a SIM 
card is inserted, and in some cases that the PIN 
has been entered as well.

Tip! You can al
calls. See “



cts
 the contacts between your phone’s 
the SIM card. The number of contacts that 
depends on the type of SIM card.
acts to the SIM card, scroll to Phonebook, 
y all to SIM.

 SIM card with saved contacts in your 
n call a contact by selecting Call from SIM 
ook menu. If you want to edit a contact 
IM card, you first need to copy the contact 

acts to the phone, scroll to Phonebook, 
y from SIM.

ng
 the phone numbers that you want to reach 
ions 2-9 on your SIM card. 

f these phone numbers from standby:
ition number

osition numbers 
nebook, Options, Position List.
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28 Calling

To call a number from the call list
1. To enter the call list, press CALL LIST from standby.
2. Scroll to the number you want to call, CALL.

To clear the Call List
• Scroll to Call Info, Options, Clear Call Lists.

To turn the call list on or off
• Scroll to Call Info, Options, Call Listing.

Phonebook

To add a contact
1. Scroll to Phonebook, Add Contact.
2. Scroll to the field you want to fill in, press EDIT.
3. Enter the information.
4. Select the next field and so on.
5. When you have entered the information, scroll to Save 

and exit? and press PROCEED. 

Copy conta
You can copy
memory and 
can be saved 

• To copy cont
Options, Cop

If you insert a
phone, you ca
in the Phoneb
saved on the S
to the phone.

• To copy cont
Options, Cop

Speed diali
You can save
easily in posit

To call any o
• Enter the pos
• Press CALL.

To change p
1. Scroll to Pho

Note! The total number of contacts varies according to 
the amount of stored information for each 
contact. You can check the number of available 
contacts in the Phonebook, Memory Status.
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2.
3.

4.
5.

•

•
•

to add a voice command for the 

rompted to Add a voice command?

t
ss and hold one of the number keys 2-

t beginning with the first letter on that 
lowing).
s and hold 5 to go to the first contact 
. To go to a contact beginning with 

after you have entered the list of 

 you want to call is highlighted, press 

 you want to call and press CALL.

onebook
 can easily update or delete any 
n.

t
ok, Edit contact.

so use the Call Contact option in the 
k menu to call a contact.
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Select the phone number you want to move.
Select the position to which you want to move the phone 
number.
When you have finished press BACK.
Changes will apply when PB is copied. Copy to SIM? 
appears in the display. Press YES to copy your changes 
to your SIM.

Checking the memory
With the Memory status function in your phonebook, 
you can check how many positions you have left in your 
memory.
To check the phonebook memory, scroll to Phonebook, 
Memory Status.

Adding voice commands to contacts
You can add a voice command to a contact.
Select Edit Contact from the Phonebook menu.
Find the contact you want to edit by entering the first 
few letters of the contact name.

• Select Edit Voice 
selected contact.

• Press YES when p

To call a contac
1. From standby, pre

9 to find a contac
key (or closest fol
For example, pres
beginning with “J”
“L” press 5 twice 
contacts.

2. When the contact
CALL. 

3. Select the number

Updating the ph
When needed, you
contact informatio

To edit a contac
1. Scroll to Phonebo

Note! The total number of contacts varies according to 
the amount of stored information for each 
contact.

Tip! You can al
Phoneboo



ndard) number 
 has a default phone number. The first 
r you link to a contact automatically 

default number. If you scroll to a certain 
 Call Contact list and then press CALL, the 
er is dialed.

efault number
nebook, Edit Contact.
t letter of the contact.
tact is highlighted, press the left SELECT.

t Number. Select the number you want as 

e a group of contacts. By doing so you can 
sages to several recipients at the same time. 
ssages” on page 64. 

group of contacts
nebook, Groups, Add Group.
 for the group.
ember.
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2. Enter the first letter of the contact.
3. When the contact is highlighted, press EDIT.
4. Scroll to the field you want to edit, SELECT.
5. Enter the information.
6. Select the next field and so on.
7. When you have entered the information, scroll down to 

Save and exit? and press PROCEED.

To delete a contact
1. Scroll to Phonebook, Edit Contact.
2. Enter the first letter of the contact.
3. When the contact is highlighted, press CLR.
4. You will be prompted to confirm your deletion. 

To delete all contacts
• Scroll to Phonebook, Options, Delete All.

To copy the contacts stored on your SIM card 
1. Scroll to Phonebook, Options, Copy from SIM.
2. Press SELECT.
3. Copy from SIM may take a few minutes. Copy now? 

appears on your display.

4. Press YES.

Default (sta
Each contact
phone numbe
becomes the 
contact in the
default numb

To set the d
1. Scroll to Pho
2. Enter the firs
3. When the con
4. Select Defaul

default.

Groups
You can creat
send text mes
See “Text me

To create a 
1. Scroll to Pho
2. Enter a name
3. Select Add M

Note! Contacts that are saved on the SIM card are not 
deleted.
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4.
5.
6.
7.

•

1.

 list of languages by tilting the joystick 

a language by pressing , , or 
ECK.
 the menu.

ut
es in the phonebook or when writing 
ou enter letters using multitap text 
ach key as many times as needed to 
u want.
xample, we are going to write a name:

using multitap text input
iate key, 1 – 9, 0 or , repeatedly 
 you want appears in the display. Be 
se between each letter if they are both 
ee the table of the Latin alphabet 

…
 - ? ! ‚ . : ; " ’ < = > ( ) _ 1
 Å Ä Æ à Ç 2 �
 è É 3 ���
 ì 4
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Enter the first letters of the contact you want to add.
Select the contact by pressing SELECT.
Select a phone number.
Repeat steps 3-5 to add more members.

Entering letters
You can enter letters, for example, when you add names 
to the phonebook, write text messages or enter WAP 
addresses. There are two ways to enter text, the 
multiptap method (default) or by using T9™ Text Input. 
T9™ Text Input is a predictive input method and can be 
a quicker way to write texts. See “T9™ Text Input” on 
page 33 for more information.

To switch between input methods
Press and hold ( ) during text entry to toggle between 
Multitap and T9.

Input languages
Before you start entering letters, you need to select the 
input languages that you want to use when writing.

To select input languages
Scroll to Settings, Language, Input.

2. Scroll through the
up or down.

3. Select or deselect 
by CHECK/UNCH

4. Press EXIT to exit

Multitap text inp
When saving nam
WAP addresses, y
input. You press e
show the letter yo
In the following e

To enter letters 
Press the appropr
until the character
sure to briefly pau
on the same key. S
below: 

a/A

Press… to get
1 Space
2 A B C
3 D E F
4 G H I



 screen is displayed.

’, press 2 once.
’, quickly press 2 twice.
een capital and lowercase letters, press 
ter the letter.

an also use the volume key as a shortcut to 
 letters. To enter a ‘B’, press the upper side 
e key up and press 2. To enter a ‘C’, press 
er side volume key down and press 2.
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Options during multitap text input
When you press  during multitap text input, you can 
choose from the following list of things to do:

• Add Symbol – Symbols and punctuation marks such as ? 
and , are shown. Move between the symbols by tilting 
the joystick to the left or to the right. Select a symbol. 

• Insert Object – You can attach a picture, sound, melody, 
or animation.

• Caps Lock – Switch to all capital letters.
• Language – You can change your input language.
• Input method – A list of input methods is shown.

• Help – a help

Example:
• To enter an ‘A
• To enter a ‘B
• To shift betw

, then en

5 J K L 5 �
6 M N O Ñ Ö Ø ò 6
7 P Q R S ß 7 ���

8 T U V Ü ù 8
9 W X Y Z 9
0 + & @ / ¤ % $ � 3£ ¥ \ § ¿ ¡ 0 ���	��


���

# * �
CLR to delete letters and numbers

to shift between capital and lowercase 
letters

0 - 9 press and hold to enter numbers

Press… to get…

Tip! You c
certain
volum
the low
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y you normally enter letters in your 
itap text input, you can use T9™ Text 
 text messages and email.
ext Input when writing, for example, 
 email. The T9 Text Input method uses 
ry to recognize the most commonly 
h sequence of key presses. This way, 
 only once, even if the letter you want 

er on the key.

ut 
 

Press and hold 

Press and hold  when saving 
codes
Press  when composing 
melodies

 Input does not work for phonebook 
AP addresses.

Do this when entering letters 
using multitap text input:
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Entering Text Quick Keys

T9™ Text Input
Apart from the wa
phone, using mult
Input for entering
You can use T9 T
text messages and
a built-in dictiona
used word for eac
you press each key
is not the first lett

To... Do this when entering letters 
using multitap text input:

Reach the second 
letter or character 
of a key

Press the upper side volume key 
followed by a digit key (for 
example, press the upper side 
volume key then press 2 to enter a 
B. Press the lower side volume key 
then press 2 to enter a C.)

Reach the third 
letter or character
of a key

Press the upper or lower side 
volume key and press any of the 
number keys

Shift between 
capital and 
lowercase letters

Press .

Enter numbers Press and hold any of the 
number keys

Enter a question 
mark

Press the upper side volume key 
down and press 1

Enter the @-sign Press the lower side volume key 
and press 

Enter a space Press 1
Delete letters and 
numbers

Press CLR

+

Shift between inp
methods or input
languages
Enter a p (pause)

Enter a p (pause)

Note! T9™ Text
entries or W

To...



ing predictive text input

when writing, you enter a list of 
can scroll through these options by 
pper or lower side volume key or by tilting 

p or down:
 Symbols and punctuation marks such as ? 
n. Move between the symbols by tilting 
 the left or to the right. Select a symbol. 
 – You can attach a picture, sound, melody, 

Switch to all capital letters.
ou can change your input language.
 – A list of input methods is shown.
dit the suggested word by using multitap 

 – Accept the suggested word.
 A list of alternative words is shown. 

p screen is displayed.

he T9 Text Input
ou can turn off the T9 Text Input. This 
 for all input of texts – not only for the text 

ntly writing.
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The following example shows how to start writing a text 
message:

To enter letters using T9 Text Input
1. Scroll to Messages. SMS, Write New.
2. For example, if you want to write the word “phone”, 

press 7 4 6 6 3.
3. If the word shown is the one you want:

• press 1 to accept and add a space.
If the word shown is not the one you want:
• tilt the joystick up or down repeatedly to view 

alternative words (candidates). Accept a word and add 
a space by pressing 1.

If you do not find the word you want by pressing :
• Press and hold  to go to a list of options.
• Select Edit Word. 
• Delete the entire word by pressing CLR. 
• Write the new word using multitap text input. 

The word is added to the dictionary. The next time 
you enter the same characters, the word you just 
added to the dictionary will appear as one of the 
alternative words.

4. Continue writing your message. See also “Sending text 
messages” on page 64.

Options dur

If you press 
options. You 
pressing the u
the joystick u

• Add Symbol –
and , are show
the joystick to

• Insert Object
or animation.

• Caps Lock – 
• Language – Y
• Input Method
• Edit Word – E

text input.
• Accept Word
• Candidates –
• Help – A hel

Turning off t
If you wish, y
setting is valid
you are curre

+
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•
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To turn T9 Text Input on or off, scroll to Settings, 
Language, T9 Input.



ontains several pictures which you can send 
age via SMS. 

save a picture
as, Pictures.
re group.
ck up or down to scroll through the 
t a picture and press EDIT to view the 
You can now start to edit the picture. See 
w.
T again to view your options.
he picture is saved in My Pictures.

he keys when editing a picture:

…
ove the cursor up and left.
ove the cursor up.
ove the cursor up and right.
ove the cursor left.
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Personalizing Your Phone
You can adjust the phone settings to suit your own 
requirements.

Master reset
You can reset all the settings in the phone to the way 
they were when you bought your phone by choosing 
Settings, Master Reset.

To reset the phone
1. Scroll to Settings, Master Reset.
2. Select Reset Settings or Reset All. Reset settings 

changes your customizable settings (under the Settings 
menu) to the default values. Master Reset changes all of 
your phone’s settings to the factory defaults that were 
selected when you purchased your phone.

3. Enter the phone lock code (0000 or the new code if you 
have changed it).

Pictures
Your phone c
in a text mess

To edit and 
1. Scroll to Extr
2. Select a pictu
3. Tilt the joysti

pictures. Selec
editing tools. 
the table belo

4. Press SELEC
5. Select Save. T

How to use t

Note! If you change a setting which is included in a 
profile, the active profile is also changed. See 
“Profiles” on page 40.

Press… to
1 m
2 m
3 m
4 m
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1.
2.

d press .
the picture.
 edited pictures from Pictures, but you 
riginal pictures that were in the phone 

it.

re from My Favorites
ictures, My Pictures.

 and press CLR.

nd melodies
s with a number of ring sounds and 
 edit your ring sounds and melodies, 
a friend, in a text message. It is also 
oad melodies via WAP.
 from the Settings, Sounds & Alerts, 
u and select a ring sound.

ound volume
 Sounds & Alerts, Ring Volume.
 lower side volume key or tilt the 
t to increase or decrease the volume.

a/A
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To add a picture to My favorites
Scroll to Extras, Pictures.
Select a picture group.

3. Select a picture an
4. Press YES to add 

You can delete the
cannot delete the o
when you bought 

To delete a pictu
1. Scroll to Extras, P
2. Scroll to a picture

Ring sounds a
Your phone come
melodies. You can
and send them to 
possible to downl

• Select Voice Calls
Ring Sounds men

To set the ring s
1. Scroll to Settings,
2. Press the upper or

joystick left or righ
3. Save the setting.

5 lift up or put down the pen.
Press and hold to switch between zoom and 
full size view.

6 move the cursor right.
7 move the cursor down and left.
8 move the cursor down.
9 move the cursor down and right.

move the cursor 1, 5 or 10 spaces.

SAVE and exit the picture.

CANCEL and exit the picture editor.

CLR press and hold to clear the picture.

switch line thickness.
switch between black and white pen color.

Press… to…

+

a/A



 ring sound on and off
d CLR.
cept the alarm and timer signals are turned 

ing
se a ring sound that rises in steps from the 
e to the highest.
asing ring On or Off, scroll to Settings, 
erts, Increasing Ring.

 sounds for personal calls
ibe to the Two Line Service, you 
ent ring sounds for the two voice 
nd Line 2 are displayed instead of Voice 
SIM subscription supports fax and data 
 set different ring sounds for voice, fax and 
ectively.

ription includes the Calling Line 
 (CLI) service, you can assign a Personal 
 up to ten callers.

cific ring sound for a caller
ngs, Sounds & Alerts, Ring Sounds 
gs, Add New?,ADD.
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To edit a ring sound or melody
1. Scroll to Settings, Sounds & Alerts, My Melodies, 

choose a melody, Edit.
• Your keypad now works as a 

keyboard. Press a key to enter a 
note.

• Press 8 or 9 to make the note 
shorter or longer. There are six 
different lengths of notes.

• Press  to change octave of 
tone. 

• Press  once to raise the note one semitone.
• Press  twice to lower the note one semitone.
• Press CLR to remove notes.

2. To listen to your melody, press PLAY.
3. Press YES to accept it, or press NO to continue 

composing.

Receiving melodies
When you receive a sound or melody, you will be 
prompted to save the sound after selecting the melody.

Turning the
• Press and hol

All signals ex
off.

Increasing r
You can choo
lowest volum

• To turn incre
Sounds & Al

Specific ring
If you subscr
can set differ
lines. Line 1 a
calls. If your 
calls, you can
data calls resp
If your subsc
Identification
ring sound to

To set a spe
1. Scroll to Setti

Personal Rin

Note! To send a ring sound or melody in a text message, 
see “To insert an item in a text message” on 
page 65.

+
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2.
3.
4.

•
•

•

1.
2.

roll to Settings, Time and Date, Set 

12-hour clock or a 24-hour clock.
rmat, scroll to Settings, Time and 
gs, Time Format.
2-hour clock, you can alternate 
m by pressing .

s in standby mode, you can press the 
e volume key to see today’s date in the 
can set the date and date format in the 
d Date menu.

gs
gs in the Settings, Time and 

an set time zone and daylight 
ging these, changes the time 
us also the appointments and tasks in 

s also displayed when your phone is in 
de.
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Enter the contact name, OK.
Select a contact.
Select a ring sound.

Sounds & Alerts
You can choose to be notified of an incoming call by the 
buzzing of the vibrating alert. You can set the phone’s 
vibrating alert to one of the following:
On – all the time.
On if silent – on when the ring volume is turned off or 
when you have set the phone to silent.
Off – all the time.

Vibrating alert
To set the vibrating alert
Scroll to Settings, Sounds & Alerts, Vibrating Alert.
Select the setting you want.
From the Settings, Sounds & Alerts menu, you can also 
select Message Alert, Key Sound and turn on the 
Minute Minder.
If you turn on the minute minder, you hear a beep once 
every minute during a call.

Time settings
The time is always displayed in standby mode.

• To set the time, sc
Time.
You can choose a 

• To set the time fo
Date, Time Settin
If you select the 1
between am and p

Date
When the phone i
upper or lower sid
Status menu. You 
Settings, Time an

Time zone settin
Under Time Settin
Date menu, you c
saving time. Chan
accordingly and th
your calendar.

Note! The time i
“sleep” mo



ts
 your favorite functions that you want to 

 and easily in the My Shortcuts menu.

ction to my shortcuts
Shortcuts, Edit Shortcuts.
lect a function by pressing , , or 
NCHECK.
ition number you want for this function in 
d press SELECT.

to exit the list.

as a number of pre-set profiles which are 
ertain environment. You can add 
, rename or change these profiles. For 
n you go to a meeting, you can simply 
eeting profile and a number of settings 
ng sound is turned off. 
ofile, scroll to Settings, Profiles, Select 

 profile setting
ngs, Profiles, Edit Profile.
ing.

T60g.book  Page 40  Wednesday, January 23, 2002  4:03 PM
40 Personalizing Your Phone

Keypad lock
You can lock the keypad to avoid dialing a number by 
accident.

Automatic keylock
Automatic keylock means the keypad is locked 
25 seconds after you last press a key.

• To turn automatic keylock On or Off, scroll to Settings, 
Locks, Auto Keylock.

• To lock the keypad manually, press and hold CLR and 
select Lock Keypad.
The keypad remains locked until you answer an 
incoming call or until you unlock the keypad manually.

• To unlock the keypad, press and hold CLR and select 
Turn off keylock?.

My Shortcu
You can place
reach quickly

To add a fun
1. Scroll to My 
2. Select or dese

by CHECK/U
3. Enter the pos

your menu an
4. Press BACK 

Profiles
Your phone h
set to suit a c
accessories to
example, whe
choose the M
such as the ri

• To select a pr
Profile.

To change a
1. Scroll to Setti
2. Choose a sett

Note! Calls to the international emergency 
numbers 112, 911, or 08 can still be 
made when the keypad is locked. Some 
network operators may require that a SIM card is 
inserted, and in some cases that the PIN has been 
entered as well.
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3.

•

1.

2.

3.

utomatically set the menu language to 
e country where you bought your SIM 
 the case, the preset language is 

enu language
 Language, Menus.
e.

an be set to automatic, off, or on. In 
he display light is turned off a few 
press the last key.
light, scroll to Settings, Display, Light.
contrast, scroll to Settings, Display, 

sily select English by tilting the 
the left, pressing 0 0 0 0, then tilting 
 to the right. To easily change the 
 the language on your SIM card, tilt 
 to the left, press 8 8 8 8, then tilt the 
the right.
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Change the profile settings and press SELECT to 
confirm.
To rename a profile, scroll to Settings, Profiles, Edit 
Profile, Profile Name.
You can reset all profile settings to the way they were set 
when you bought your phone by scrolling to Settings, 
Profiles, Reset Profiles.

Using your phone with your TTY device
You can use your phone with your TTY device by doing 
the following:
Connect your TTY device to your phone by inserting the 
connector into the 2.5 mm jack. 
Change your phone to TTY Accessory profile by scrolling 
to Settings, Profiles, Select Profile, TTY Accessory.
Follow the operating instructions provided with your 
TTY device.

Automatic activation
Some profiles, for example Car, are automatically 
activated when used with a specific accessory. When 
disconnected, the profile is changed back.

Menu language
Most SIM cards a
the language of th
card. If this is not
English.

To change the m
1. Scroll to Settings,
2. Choose a languag

Display light
The display light c
automatic mode, t
seconds after you 

• To set the display 
• To set the display 

Contrast.

Tip! You can ea
joystick to 
the joystick
language to
the joystick
joystick to 



t wap.sonyericssonmobile.com and access 
 via WAP. Go to Settings, Display, 
 Receive Picture. You can only store one 
ackground picture in your phone at a time, 
ore additional pictures in your personalized 
nyericssonmobile.com.

ber display
k your own phone number(s).
r phone number, scroll to Phoenbook, 
bers, My Numbers. If your number is not 
r SIM card, you can enter it yourself.
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Answering mode
When using a portable handsfree kit, you can choose to 
answer a call by pressing any key (except QUIET) or set 
the phone to answer the call automatically.

• To select answering mode, scroll to Settings, Handsfree, 
Answering Mode.

User greeting
When you turn your phone on or off, the Sony Ericsson 
greeting appears in the display. Your operator’s own 
greeting may be shown instead.
To interrupt the greeting, press NO. To interrupt the 
greeting, press CLR.

To select a greeting
1. Scroll to Settings, Display, User Greeting.
2. Select a greeting.

My pictures
Your mobile phone comes with several background 
pictures you can select. You can also create or download 
your own background pictures and animations for use in 
text messaging. Go to wap.sonyericssonmobile.com and 
download the freeware background picture program to 
your PC. Once you choose or create a picture, upload it 

to your area a
your pictures
Background,
customized b
but you can st
area at wap.so

Phone num
You can chec

• To check you
Special Num
saved on you
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•
•
•
•
•

1.

u are going to record a voice 
h number type you use with your 
cts, for example, “home”, “mobile”, 

r.
pe.
your ear, wait for the tone and say the 
you have selected. The voice command 
ou.
unds okay, press YES to save the voice 

 press NO and repeat step 4.
 5 for each voice command you need.

e command for a contact name
ok, Edit Contact.
er of the contact name and press OK.

E
 a voice command.
tions in the display.
ext to a contact name which has a 

T60g.book  Page 43  Wednesday, January 23, 2002  4:03 PM
Voice Control
With your mobile phone, you can use your voice to:
Call someone by saying the name and number type.
Answer and reject calls.
Change profile.
Record or listen to voice memos.
Activate the voice control by saying a “Magic Word”. For 
more information on this feature, see “The Magic Word” 
on page 46.
You can save up to 50 voice commands. When recording 
voice commands, make sure you are in a quiet 
environment.

Before voice dialing
You must first turn on the voice dialing function and 
record your voice commands.

To turn voice dialing on and record number types
Scroll to Settings, Voice control, Name dialing.

2. Select On. Now yo
command for eac
phonebook conta
“work”, “other”.

3. Instructions appea
4. Select a number ty
5. Lift the phone to 

number type that 
is played back to y

6. If the recording so
command. If not,

7. Repeat steps 4 and

To record a voic
1. Scroll to Phonebo
2. Enter the first lett
3. Press EDIT.
4. Select EDIT VOIC
5. .Press YES to add
6. Follow the instruc

An icon appears n
voice command.

Note! The amount of memory you have varies 
according to the length of your recorded words. 
Longer words use up more memory.



, you can also initiate voice dialing, voice 
oice control of voice memos by:
d holding the upper or lower side volume 

e handsfree button (when using a portable 
device).
Magic Word. See “The Magic Word” on 

ering
er or reject incoming calls by using your 
sing a portable handsfree or a car 

.

oice answering and record voice 
mands
ngs, Voice control, Voice Answer. 

lect the accessories you want to be able to 
e answering by pressing CHECK or 

ppear.
e to your ear, wait for the tone and say 
another word. If the recording sounds OK, 
 not, press NO and repeat step 5.
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Caller name
You can choose whether or not you want to hear the 
recorded contact name when you receive an incoming 
call from that contact.

To turn the caller name On or Off
1. Scroll to Settings, Voice Control, Caller Name.
2. Select On or Off.

Voice dialing
You can voice dial by saying the name of the contact.

To make a call
1. From standby, press and hold the upper or lower side 

volume key.
2. Release the key, lift the phone to your ear, and listen for 

the tone.
3. After the tone, say a name, for example “John”. The 

name is played back to you.
4. If you have several numbers for that contact, after a 

second tone, say the number type, for example, “home”.
The number type is played back to you, and the call is 
connected.

From standby
profiles and v
• Pressing an

key.
• Pressing th

handsfree 
• Saying the 

page 46.

Voice answ
You can answ
voice, when u
handsfree kit

To turn on v
answer com

1. Scroll to Setti
2. Select On.
3. Select or dese

use with voic
UNCHECK.

4. Instructions a
5. Lift the phon

“Answer”, or 
press YES. If
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6.

•

•

1.
2.
3.
4.
5.
6.

e. Repeat steps 4 through 6 to record 
or the other profiles.

file using voice commands
ss and hold the upper or lower side 
ou hear a tone.
t the phone to your ear and say the 
for the desired profile. The profile 
d back to you and the current profile is 

 memos
e Extras menu, you can record voice 

t or to listen to a recording.

ecord voice memos
 Voice Control, Voice Memo.

r.
eed.
your ear, wait for the tone and say 
ess YES if it sounds okay. If not, press 

ES if it sounds okay. If not, press NO.
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Say “Busy”, or another word.

To answer a call using voice commands
When the phone rings, say “Answer” or the alternative 
word you recorded.
The call is connected.

To reject a call using voice commands
When the phone rings, say “Busy” or the alternative 
word you recorded.
The call is rejected. The caller hears a busy tone or is 
forwarded to voice mail.

Changing profiles
If you record voice commands for your profiles, you can 
change profile with your voice.

To turn on and record profile commands
Scroll to Settings, Voice Control, Voice Profiles
Select On.
Instructions appear.
Select a profile.
Press and hold the upper or lower side volume key.
Release the key, lift the phone to your ear, and listen for 
the tone.

7. Say the profile nam
voice commands f

To change a pro
1. From standby, pre

volume key until y
2. Release the key, lif

profile command 
command is playe
changed.

Recording voice
Instead of using th
commands to star

To turn on and r
1. Scroll to Settings,
2. Select On.
3. Instructions appea
4. Press YES to proc
5. Lift the phone to 

“Record”, then pr
NO.

6. Say “Play”, press Y



nd record the Magic Word
ngs, Voice Control, Magic Word.
lect the accessories you want to be able to 
agic Word by pressing CHECK or 

e to your ear, wait for the tone and say the 

 voice commands
 all your voice commands up to date by re-
m or deleting the ones you do not use.

o the nature of your individual speech 
ns and how your phone generates a 
ing Magic Word, false matches may occur 
h other sources of speech, like your car 
If this happens, you may need to record a 
nt Magic Word.

ff the Magic Word when you no longer 
otally handsfree access, in order to save 
y power.
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To start a recording using a voice command
1. From standby, press and hold the upper or lower side 

volume key until you hear a tone.
2. Release the key, lift the phone to your ear and say 

“Record”. The voice command is played back to you and 
a tone indicates that the recording has begun.

3. To end the recording, press DONE.

To listen to recordings using a voice command
1. From standby, press and hold the upper or lower side 

volume key until you hear a tone.
2. Release the key, lift the phone to your ear and say “Play”. 

The voice command is played back to you.
3. Listen to your recordings.

The Magic Word
You can record a Magic Word and use it as a voice 
command. Say the Magic Word and then one of your 
recorded voice commands from the standby screen. The 
Magic Word is especially suitable when using a car 
handsfree kit.

Note: 

To turn on a
1. Scroll to Setti
2. Select or dese

use with the M
UNCHECK.

3. Lift the phon
Magic Word.

Editing your
You can keep
recording the

Tip! Choose a long, unusual word which can easily be 
distinguished from ordinary background speech.

Note! Due t
patter
match
throug
radio. 
differe

Tip! Turn o
need t
batter
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2.
3.
4.

5.

6.

•
•

•

•

•

intonation – speak in the same tone as 
 recorded the voice command.
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To re-record a voice command
Scroll to Settings, Voice Control.
Select a voice command.
Select Edit Commands.
To listen to a recorded voice command, select Play 
Voice.
Lift the phone to your ear, wait for the tone and say the 
command.
You can also edit the voice command for a contact name 
in Edit Contact in the Phonebook menu.

Tips when recording
If your phone cannot detect speech, one of the following 
might have happened:
You spoke too softly – try speaking more loudly.
You held the phone too far away – hold it as you do 
during a call.
The voice command was too short – it should be around 
one second long and more than one syllable.
You spoke too late or too soon – speak immediately after 
the tone.
You did not record the voice command when the 
handsfree was attached – for voice control with a 
handsfree kit, record when the handsfree is attached.

• You used another 
you did when you



 menu allows you to check the total time or 
alls.

e call time of the last call
 Info, Call Timers, Last Call.

e call time of your outgoing calls
 Info, Call Timers, Outgoing Time.

e total call time
 Info, Call Timers, Total Calls.

 total call time
 Info, Call Timers, Reset Timers.
alls or Outgoing Time.

e cost of the last call
 Info, Call Costs, Last Call.

e total call cost
 Info, Call Costs, Total Cost. 
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Voice mail

If your subscription includes an answering service, 
callers can leave a voice mail message when you cannot 
answer a call.

Receiving a voice mail message
Depending on your network operator, you are informed 
that someone has left a message by a text message (SMS) 
or by a voice mail indication.

Calling your voice mail service
You can easily call your voice mail service by pressing 
and holding 1, if you have saved your voice mail number 
in the phone. You get the number from your service 
provider.

• To enter the number, scroll to Messages, Options, 
Voicemail, Options, Voicemail no.

Call time and cost
During a call, the duration of the call is 
shown in the display. If you subscribe to cost 
information, the call cost (or the number of 
call units) is displayed.

The Call Info
cost of your c

To check th
• Scroll to Call

To check th
• Scroll to Call

To check th
• Scroll to Call

To reset the
1. Scroll to Call
2. Select Total C

To check th
• Scroll to Call

To check th
• Scroll to Call
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1.

ry and then a forward alternative.

umber to which you want your calls to 
etrieve it from the phonebook.

orward, select a forward option and 

 Call Manager, Forward Calls.

rd that you want to check.
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Restrict Calls function is on, some 
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all the Ongoing Call menu replaces 
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To reset the total call cost
Scroll to Call Info, Call Costs, Clear Total Cost.
Press the YES to confirm your choice.

Forwarding calls
If you cannot answer incoming voice, fax or 
data calls, you can forward them to another 
number, for example your answering service.
For voice calls, you can choose between the following 
forward alternatives:
• AlwaysForward – forward all voice calls.
• When Busy – forward calls if you are already on the 

phone.
• Not Reachable – forward calls if your phone is turned 

off.
• No Reply – forward calls that you do not answer 

within a specified time limit (operator-dependent).

To turn on call forward
Scroll to Settings, Call Manager, Forward Calls.

2. Select a call catego
3. Select Activate.
4. Enter the phone n

be forwarded or r

To turn off a call f
select Cancel.

To check status
• Scroll to Settings,
• Select a call type.
• Scroll to the forwa
• Select Get Status.

More than one
You can handle m
simultaneously. Fo
ongoing call on ho
a second call, and

Note! If you subscribe to cost information, you must 
enter your PIN2 to clear the cost or time counter. 
For details about PIN2, please contact your 
network operator.

Note! When the 
Forward c

Note! During a c
the Call In



o switch between the two calls.
 end both calls.

 calls
ce call, you can have a joint 
with an additional 5 people. You 
 conference on hold and make 

onference call
nference call, you must first have one 
nd one call on hold.

wo calls into a conference call
oing Call, Join Calls.

w participant
o put the conference call on hold.
person you wish to include in the 
ll.
oing Call, Join Calls.
1 to 3 to include more participants.

an only put one call on hold.
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Call waiting service
If the call waiting service is activated, you hear a beep in 
the earpiece if you receive a second call during an 
ongoing call.

• To activate or deactivate the call waiting service, scroll to 
Settings, Call Manager, Call Waiting.

To make a second call
1. Press HOLD to put the ongoing call on hold.
2. Enter the number you want to call, or retrieve a number 

from the phonebook.

Receiving a second call
• To answer the second call and put the ongoing call on 

hold, press HOLD.
• To reject the second call and continue the ongoing call, 

select Busy.
• Select Release & Answer to answer the second call and 

to end the ongoing call.

Handling two calls
When you have one ongoing call and one call on hold, 
you can do the following:

• Press HOLD t
• Press END to

Conference
In a conferen
conversation 
can also put a
another call.

Creating a c
To create a co
ongoing call a

To join the t
• Scroll to Ong

To add a ne
1. Press HOLD t
2. Call the next 

conference ca
3. Scroll to Ong
4. Repeat steps 

Note! You can only put one call on hold.

Note! You c
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rticipant
 Call, Release Part.
ant.

rticipants
 Call, Release All. 
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can then switch between the new call 
e call.
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 you wish to call and press CALL.

en the new call and the 
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To check the participants in the conference group
Scroll to Ongoing Call, Parties in Conf.
The first participant’s phone number is displayed, if 
available. Otherwise the display shows part 1, 2 etc.
Tilt the joystick up or down to check the other 
participants.

Having a private conversation
You can have a private conversation with one of the 
participants and put the other participants on hold.

To extract a participant
Scroll to Ongoing Call, Extract Part.
Select the participant.
You may now have a private conversation with the 
participant.

To rejoin the participant to the conference group
Scroll to Ongoing Call, Join Calls.

Releasing Participants
You can release participants from the conference group 
one by one or all at once.

To release a pa
• Scroll to Ongoing
• Select the particip

To release all pa
Scroll to Ongoing

Making a Call d
You can put the c
another call. You
and the conferenc

To put the confe
new call

1. Press HOLD.
2. Enter the number

To switch betwe
conference grou

• Press HOLD.

To end the new 
group

• Press HOLD.



ame.

ines
e chosen a line, all outgoing calls are made 

ntil you change it again. An icon indicates 
ntly chosen for outgoing calls.

hone lines
 Info, ID Next Call.
 to Line 1 or Switch to Line 2.

e Line
se to lock one of the lines, so that it cannot 
s you enter the PIN2.

one line
ngs, Locks.
ne line you want to lock: Lock Line 1 or 

feature will work only if you have 
ate Line Service (ALS).

ing calls can be received on both lines, 
ective of the line currently chosen.
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To end the conference call
• Press END.

Two voice lines
If your subscription supports the Two line 
service, your phone has two voice lines with 
different phone numbers, separate bills and 
perhaps different subscription services. This is useful if, 
for example, you want to keep business calls and private 
calls on separate lines. You may have different settings 
for each line, for example, the ring sound or forward 
calls. You may also have separate voice mail numbers for 
each phone line, if this is supported by your subscription. 
Some operators may show the call time or call cost for 
each line separately.

Changing the Name
When you buy your phone, the names of the lines are 
normally line 1 and line 2, but you can change their 
names. 

To change the name of a line
1. Scroll to Settings, Display, Edit Line Tags.
2. Select a line.

3. Enter a new n

Changing L
Once you hav
on this line u
the line curre

To change p
1. Scroll to Call
2. Select Switch

Locking On
You can choo
be used unles

To lock a ph
1. Scroll to Setti
2. Select the pho

Lock Line 2.

Note! This 
Altern

Note! Incom
irresp
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ervice is now on and the sub-menu 
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calling card numbers in your phone. 
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ok, Calling Cards.
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Enter your PIN2. 

To unlock a phone line
Scroll to Settings, Locks.
Select the phone line you want to unlock: Unlock Line 1 
or Unlock Line 2.
Enter your PIN2.

Calling card calls
When making international or long distance 
calls, you may want to use the calling card 
service to redirect the charges to a credit card 
account, instead of your normal account.

Calling Card Service
To be able to make calling card calls, you need to turn on 
the service.

To turn on the calling card service
Scroll to Phonebook, Options, Set Calling Cards.
Enter your phone lock code (0000 unless you reset it).

3. Select On.
The Calling card s
Calling Cards is a

Saving Calling C
You can save two 

To save a card n
1. Scroll to Phonebo
2. Enter your phone
3. Select Add new?
4. Enter the access n
5. Enter a name that

card server.
6. Enter the verificat
7. Select which you w

want to call or the

To delete a card
1. Scroll to Phonebo
2. Scroll to the card 

Note You cannot use the calling card service when 
making a fax or a data call.

Note! You canno
making a f



d YES.
mber of the calling card server is called. 
nnecting phase, you are asked to send the 
r that you want to call and the verification 
rder chosen earlier (see above).
r wait a few seconds and the number and 

 automatically.

 Calls
he Restrict calls service to restrict 
of calls that can be made and 
 need a password, which comes 
scription from the network operator, to 
triction on or off.
 calls can be restricted:
alls, All Outgoing.
nternational calls, Outgoing Intl.
nternational calls except to your home 
. Intl Roam.
alls, All Incoming.
alls when you are abroad (when roaming), 

ng.

ll restriction on or off
ngs, Call Manager, Restrict Calls.
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3. Select DELETE when the card you want to delete is 
selected.

4. Press YES to confirm deletion of the selected calling 
card.

To edit a card number
1. Scroll to Phonebook, Calling Cards.
2. Scroll to the card number that you want to edit.
3. Select Edit and edit the card number.
4. Confirm the new number by pressing YES.

Choosing a Card
You must choose which card you want to use before 
making a calling card call.

To select a card
1. Scroll to Phonebook, Calling Cards.
2. Enter your phone lock code.
3. Select the card that you want to use.
4. Select Activate.

Making a Calling Card Call
1. Enter the phone number you wish to call or retrieve it 

from the phonebook.

2. Press and hol
The access nu
During the co
phone numbe
code, in the o

3. Press CALL o
code are sent

Restricting
You can use t
certain types 
received. You
with your sub
turn a call res
The following

• all outgoing c
• all outgoing i
• all outgoing i

country, Outg
• all incoming c
• all incoming c

When Roami

To turn a ca
1. Scroll to Setti
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2.
3.
4.
•
•

•

1.

mbers
ok, Special Numbers, Fixed 
w?.

mber.
u want to associate with the number. 

ups
roup function is a way of lowering 

e networks it is cheaper to make calls 
. You can save ten groups.

 user group
 Call Manager, Closed Groups, Edit 

?.
 the user group.
mber.

 number from your operator.
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Scroll to an option.
Select Activate or Cancel. 
Enter your password.
To cancel all call restrictions, select Cancel All.
To check the status of a call restriction, select the call 
restriction option and then Get Status.
To change the password, select Change Password.

Fixed dialing
The Fixed dialing function allows calls to be 
made only to certain numbers saved on the 
SIM card. If an attempt is made to call other 
numbers, the message Number not permitted appears in 
the display. Fixed dialing requires a SIM card that allows 
fixed numbers to be saved. The fixed numbers are 
protected by your PIN2.

To turn Fixed dialing on or off
Scroll to Phonebook, Options, Fixed dialing.

2. Enter your PIN2.
3. Select On or Off.

To save fixed nu
1. Scroll to Phonebo

Numbers, Add ne
2. Enter your PIN2.
3. Enter the fixed nu
4. Enter the name yo

Closed user gro
The Closed User G
call costs. On som
within a call group

To add a closed
1. Scroll to Settings,

List.
2. Scroll to Add New
3. Enter the name of
4. Enter the index nu

You get the index

Note! If you forward incoming calls, you cannot turn 
on some Restrict calls options.

Note! Emergency calls can still be made, even when 
Fixed dialing is on.



umber or group you want to add.

 accept option
ngs, Call Manager, Accept Calls, Accept 

 the following:
ou only receive calls from callers in the 
 All other incoming calls will be rejected. 
rs a busy tone and you get no indication of 
s.
e - All incoming calls are rejected.
u receive all calls as normal.

n on the phone, it automatically 
ome network if this is within 
not within range, you may use 
ork, provided your network operator has an 
at allows you to do so. This is called 

t the network you want to use, or you can 
 to your list of preferred networks. You can 
e order in which networks are selected 
matic search. For all such options, scroll to 

works.
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To activate a group
1. Scroll to Settings, Call Options, Closed Groups, Edit 

List.
2. Select a group.
3. Select Activate.

Calls can only be made within the selected group.

To call outside a closed user group
1. Scroll to Settings, Call Manager, Closed Groups, Open 

Calls.
2. Select On.

Accept calls
With the accept calls service, you can choose to receive 
calls only from certain numbers. Other calls are 
automatically rejected by a busy tone. The phone 
numbers of calls you have rejected are saved in the Call 
List.

To add numbers to the accepted callers list
1. Scroll to Settings, Call Manager, Accept Calls, Accept 

List, Add to List?.
2. Select Phonebook (you can add a contact’s number) or 

Groups (you can add a group).
3. Enter the first letter of the contact or group.

4. Scroll to the n

To select an
1. Scroll to Setti

Options.
2. Select one of
• From List - y

Accepted list.
The caller hea
incoming call

• From No On
• From All - Yo

Networks
When you tur
selects your h
range. If it is 
another netw
agreement th
roaming.
You can selec
add a network
also change th
during an auto
Settings, Net
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•

•

1.

2.

ng your number
n supports the Calling Line 

triction (CLIR), you can hide 
er when making a call.

 your phone number
umber you want to call.

 Number or Show My Number.
 choose the highlighted option.
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Additional calling functions

Tone signals
You can use telephone banking services or 
control an answering machine by sending tone 
signals (also known as DTMF tones or touch 
tones) during a call. 
To send the tones, press the number keys 0-9,  and 

.
To clear the display after the call is finished, press 
CANCEL.

Notepad
If you want to make a note of a phone number during a 
call, you can use your phone display as a notepad. Use the 
number keys to enter the number. When you end the call, 
the number remains in the display. You can call the 
number by pressing CALL.

To Turn Off Tones
If you use the phone display as a notepad, the person you 
are talking to hears the tone signals when you press keys.
Press .

Press SELECT to choose Turn Off Tones.

Showing or hidi
If your subscriptio
Identification Res
your phone numb

To show or hide
1. Enter the phone n
1. Press .

2. Scroll to Hide My
3. Press SELECT to

a/A
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Sending and Receiving Items
You can send an item such as a business card, a calendar 
appointment or a melody using SMS or WAP.

Business cards
You can add your own business card to the phonebook.

• To add your own business card, scroll to Phonebook, 
Business Cards, Manage My Own, Add My Own.

Exchanging business cards
You can exchange business cards between your phone 
and another phone via SMS.

To send your business card
• Scroll to Phonebook, Business Cards, Send My Own.

When you receive a business card via a text message, you 
accept the card by doing the following:

1. Press YES. Press YES again to save the card in the 
phonebook.
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1.

e arrives, New settings received. 

stall the new settings or 
EL to stop installation. A new request 
en required, as in step 1.

see “WAP” on page 73.

ing information
ncluding WAP and email, requires the 
:
– settings for access to a server for 
 and email messaging.
 settings for WAP browsing.
 – settings for email messaging.

already exist in your phone you can 
 or replace them. See “Advanced 
rmation” on page 59 for more 
n.
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Setting Up Mobile Internet
In order to use the Internet, browse via WAP 
services or send and receive email messages, 
you must have a phone subscription that 
supports data transmission and settings 
entered.

Receiving settings in a text message
Your GSM network operator or Internet service 
provider may be able to send the required data account, 
WAP and email settings direct to your phone in a text 
message (SMS).

To request settings from Sony Ericsson Mobile 
Internet
Use a PC to go wap.sonyericssonmobile.com. By using 
the WAP and Email Configurator you can request that a 
text message be sent to your phone with the settings you 
need.

2. When the messag
Install? appears:
• Press YES to in
• Press the CANC

for settings is th

3. After installation, 

Advanced sett
Mobile Internet, i
following settings
• Data Account 

WAP Browsing
• WAP Profile –
• Email Account

Note! Contact your network operator or service 
provider for the default settings that will work 
with your specific service.

Note! If settings 
either keep
setting info
informatio



– your password to log on to the external 
rk.
quest (Password request) – if this setting is 
 asked for a password each time you log on 
rnal data network.
ls (Preferred service) – if you want to be 
ept incoming calls during a GPRS session, 
matic. If not, select GPRS Only.

s – the IP address that the phone uses when 
ating with the network. If you do not enter 
, the network provides you with a 
 IP address.

ain name server) - the name that the 
slates into a number.
ings (Basic settings) – these are optional. 
ur network operator.
 include some settings that are 
RS settings and some which are 
 as follows:
 – the phone number of your 
rvice provider.
 – select the speed you want for the 
.
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60 Setting Up Mobile Internet

Data account settings
You can have several data accounts saved in 
your phone, with different settings for different 
purposes. The main setting for a data account is 
the Account type (connection method). You can choose 
from GPRS data or GSM data account types.

GPRS (General Packet Radio Service) allows 
fast and efficient access where you can always 
be online. 

GPRS settings that are available:
• APN (Access point name address) – the address of the 

external data network you want to connect to, either 
an IP address or a text string.

• User ID – your user id to log on to the external data 
network.

• Password 
data netwo

• Passwd Re
on, you are
to the exte

• Allow Cal
able to acc
select Auto

• IP Addres
communic
an address
temporary

• DNS (Dom
server tran

• Basic Sett
Consult yo

GSM settings
similar to GP
GSM specific
• Phone no.

Internet se
• Data Rate

connection

Note! Contact your network operator for details on any 
data usage charges.

Note! You need a subscription that supports GPRS. 
Contact your operator for settings and useful 
information.
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1.

2.
3.
4.

5.

1.
2.
3.
4.
5.

e
 or GSM as the preferred service. This 
 all data accounts.
d mode, scroll to Settings, Data 
 Srvc.and select GPRS and GSM or 

tings
 are stored in a WAP profile. In most 
d to use one profile to access the 
p and use additional WAP profiles, for 

cessing secure Internet sites, such as a 
orporate intranet. You then simply 
ofiles when you need to change the 
n.

rofile settings manually
e a data account set up between your 
ernet server, as described in “Data 
on page 60.

 status of GPRS coverage and 
, press the upper or lower side volume 
tandby to enter the Status menu and 
 to GPRS.
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• Dial Type – select analog or ISDN connection.

To create a data account manually
Scroll to Settings, Data Comm., Data Accounts, Add 
Account?.
Enter a name for the data account.
Select an access type.
Enter the settings that you have received from your 
network operator or service provider.
You will be asked to confirm each setting.
Scroll to Save? Select PROCEED to save your changes.

To edit a data account
Scroll to Settings, Data Comm., Data Accounts.
Select a data account.
Select Edit.
Select the setting you want to edit. Edit the setting.
Repeat step 4 for other settings you want to edit.

Preferred servic
You can set GPRS
setting is valid for

• To select preferre
comm., Preferred
GSM Only.

WAP profile set
The WAP settings
cases you only nee
Internet. You set u
example, when ac
banking site or a c
switch between pr
network connectio

To enter WAP p
1. Make sure you hav

phone and the Int
account settings” 

Note! If you want to change access type, you have to 
create a new data account and select the access 
type you want to use.

Note! To see the
connection
key from s
then scroll



e certificates in your phone
ser, WAP settings, Common, Security. 
 certif. or Client Certif.

codes)
otect your subscription from unauthorized 
essing certain WAP sites, and to authorize 

Your PIN code acts as a signature when you 
nsaction.

ng may appear in the Security 

Locks menu, scroll to Browser, 
,Common, Security, Locks.

 contracts
k which transactions you have made with 
hen browsing. A contract, which contains 
the transaction, can be saved in your phone.
r contracts, scroll to Browser, WAP 
mon, Security, Contracts.

 codes are supplied by your network 
or or service provider if supported.
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62 Setting Up Mobile Internet

2. Scroll to Browser, WAP Settings.
3. Select Common or a Profile to add a new profile or 

select an existing profile that you want to edit.
4. You can now do the following:

• Rename – Edit the profile name
• Chg Homepage – Enter the address of the WAP site 

you want as the homepage.
• Save to – You can choose all profiles or just the 

current profile.
• Gateway – You can choose IP settings, SMS settings, 

or Change type.

WAP security settings
To establish secure connections when using certain WAP 
services, you must have certificates saved in your phone. 
Your phone may already contain certificates when you 
buy it. You can also download certificates from certain 
WAP sites, or receive them from a service provider.

To check th
1. Scroll to Brow
2. Select Trusted

Locks (PIN 
PIN codes pr
use, when acc
transactions. 
confirm a tra

A Locks setti
submenu: 

• To go to the 
WAP Settings

Transaction
You can chec
your phone w
details about 

• To check you
Settings, Com

Note! An IP address consists of four groups of digits, 
with a maximum of three in each group. If one of 
your digit groups consists of only one or two 
digits, you have to enter a leading zero (0) for 
each digit that is missing. Example: If the IP 
address is 123.4.67.901, write 123.004.067.901.

Note! These
operat
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 Select Copy Outgoing, if you want 
nt from your phone also to be sent to 
f your choice. This way, your sent 
ed and can be saved for future 

Select how often you want the phone 
r email server and check for incoming 

n office and a home email account, 
 them as default:
t from the Messages, Email, Options 
e account.
ge 71 for information about how to 
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Email account settings
An email account specifies, for example, the server that 
is used for your email messages.

To create an email account
Scroll to Messages, Options, Email. 
Select Edit Account.
Select Add new?
Enter a name for the account, for example Home or 
Office.
Select Connect using. 
A list appears with the data accounts that you have saved 
in your phone.
Select the data account you want to use with this email 
account.
Enter the rest of the settings in the list. You use the same 
email settings in your phone as in your PC email 
program. 
If you do not have an email service, contact your 
operator to get all the necessary settings.

• Copy Outgoing –
email messages se
an email address o
messages are copi
reference.

• Check Interval – 
to connect to you
email messages.
If you have both a
you can set one of

• Select Set Accoun
menu and select th
See “Email” on pa
use email.

Note! Contact your network operator or service 
provider for the default settings that will work 
with your specific service.



ber, including the international “+” sign 
ode.

xt messages
ion about entering letters, see “Entering 
ge 31.

 send a text message
sages, SMS, Send New.
essage.
ipient’s phone number or retrieve a number 
m the phonebook by tilting the joystick to 

ECT to choose a highlighted contact will 
 send the message.

essage later
sages, SMS, Unsent Box.
ssage you want to send.
 edit your message.
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64 Messaging

Messaging
Your phone supports various messaging 
services - text messages, enhanced text 
messages (EMS), text messages with pictures 
and/or melodies, and email messages. Please 
contact your service provider for details on which 
services you can use.

Text messages
Text messages can be sent to one person, or to a group 
of recipients that you have saved in the phonebook (see 
“Groups” on page 30). Text messages can also contain 
pictures, animations, melodies and sounds.

Before you start
• First make sure that the number of your service center is 

set. The number is supplied by your service provider and 
is usually saved on the SIM card.

To set the service center number
1. Scroll to Messages, Options, SMS, Service Centers.

If the service center number is saved on the SIM card it 
appears in the display.

2. If there is no number in the list, select  Add new?.

3. Enter the num
and country c

Sending te
For informat
letters” on pa

To write and
1. Scroll to Mes
2. Write your m
3. Enter the rec

or a group fro
the left.

4. Pressing SEL
automatically

To send a m
1. Scroll to Mes
2. Select the me

You may now
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1.
2.

essage
s, SMS, Send New.
e. The display shows how many parts 

ided into.
t’s number or tilt the joystick to the left 
ber from the phonebook or the call 

 by pressing OK.
hone does not support long messages, 
eceived one at a time.

same was as Chat on the Internet. You 
 session or you may be invited to 
at session.

Session
s, Chat.
t’s phone number or tilt the joystick to 
 contact from your phonebook.
e.
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Press SEND to send the message as described above.

To insert an item in a text message
Scroll to Messages, SMS, Send New.
To send a long text message, you may need to turn Long 
Messages on (see below).
While writing your message press and hold  or .
Select Insert Object.
Select Picture, Sound, Melody, or Animation.
Select an item and confirm your selection.

Long messages
A short text message can contain up to 160 characters, 
depending on the language. You can send a longer 
message, but it is automatically divided into several 
shorter messages (up to six messages) and you are 
charged for each message.

To turn long messages on or off 
Scroll to Messages, Options, SMS, Long Messages.
Select On or Off.

To send a long m
1. Scroll to Message
2. Enter your messag

the message is div
3. Enter the recipien

to retrieve the num
list.

4. Send the message
5. If the recipient’s p

the messages are r

Chat
Chat works in the 
can initiate a Chat
participate in a Ch

Starting a Chat 
1. Scroll to Message
2. Enter the recipien

the left to select a
3. Write your messag
4. Press OK.

Note! If you send a text message to a group, you are 
charged for each SMS number that the message is 
sent to.



message at once
en you see the question New Message. 
f you have received several messages, and 
S at the question above, you enter a list of 
s. Select the message that you want to read.
 the message by tilting the joystick up or 

ow in the bottom right-hand corner of the 
tes that there is more text in the message. 
 long message may not be received at the 
indicates that part of the message has yet to 

message later
en you see the question New Message. 

is saved in the phone and an envelope icon 
 top of the display. If you want to read the 

 can retrieve it from the Inbox menu.

sender of the message wants you to reply, 
play shows Reply requested. Reply? when 
ess YES at the end of the message. Press 
gain to reply. If you do not want to reply, 
NO.

T60g.book  Page 66  Wednesday, January 23, 2002  4:03 PM
66 Messaging

Receiving a Chat Session Invitation
When you receive a Chat session invitation, the phone 
beeps and the message Chat Message, Chat Now? 
appears.

• To read the Chat message, press YES.
• Write your chat message reply, press YES.
• To suspend a Chat session, press NO.
• To resume a Chat session, scroll to Messages, Chat, 

Resume.
• To end a Chat session, press and hold NO.
• To reject a Chat message, press NO. The rejected Chat 

message is saved in Inbox in the Messages menu. 
• If you receive a new Chat message while another Chat 

session in ongoing, you can end the ongoing session and 
start the new one.

• Add a nickname to your Chat messages (and SMS 
message). Scroll to Messages, Chat, Options, 
Nickname, store a nickname that will appear with every 
Chat message that you send.

Receiving text messages
When you receive a text message, the phone beeps and 
the message New Message. Read now? appears in the 
display. The number from which the text message 
originated also appears.

To read the 
1. Press YES wh

Read now? I
you press YE
new message

2. Scroll through
down. An arr
display indica
All parts of a
same time.... 
be received.

To read the 
Press NO wh
Read now? 
The message 
appears at the
message, you

Note! If the 
the dis
you pr
YES a
press 
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plate
s, SMS, Templates, Add new?
y entering text.
, OK.
reate message now? appears in the 

the template to create a text message.
the text message. Press CANCEL to 
without sending the message.
 that you want to send a text message.
the message or CANCEL to save the 
sending the message.

 a template as a message, scroll to 
s, SMS, Templates, select the template 
 list and then select Create Message.
te, scroll to Messages, SMS, 
the template you want to delete and 
ES to confirm the deletion or press 
eletion.
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ult value for the message 
you can turn on the Set on 
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 means an unread message.
 means that the message is saved on the SIM card.

Saving incoming text messages
Incoming text messages are saved in the phone memory. 
When the phone memory is full, incoming text messages 
are saved on the SIM card. Messages that you have saved 
on the SIM card remain there until you delete them.

To save from a text message
When the email address, phone number, WAP address, 
picture, animation or melody is highlighted, press 
SELECT to save the item.
• A picture or animation is saved in My Pictures.
• A melody is saved in My Sounds.
• An email address or phone number is saved in 

Phonebook.
• A WAP address is saved in Bookmarks.

Templates
If you have one or more messages that you send often, 
you can save these as templates. Your service provider 
may also have saved some templates in your phone.

To create a tem
1. Scroll to Message
2. Create template b
3. Write the message
4. Use template to c

display.
5. Press YES to use 
6. Press OK to send 

save the template 
7. Enter the number
8. Press OK to send 

template without 

If you want to use
Scroll to Message
you want from the
To delete a templa
Templates. Select 
press CLR. Press Y
NO to cancel the d

Message optio
You can set a defa
options below, or 



ons
ect a message in the Inbox by pressing 
 can see the following list of options by 
: Delete, Reply, Forward, Save, Call, 
 [number], Save Picutre, Save Melody, Go 
ress], Read Next.

message
 ways to delete a message:

 in the list of options.
menu, scroll to a message and press CLR to 
ssage.

 message
n the list of options.
y you want to reply to the message:
essage
essage you want to reply to and enter a 

e and enter a reply.

an also reach a list of options in the Unsent 
t items menus, by pressing  after 

ng a message. Then scroll to Proceed? and 
SELECT.
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send option which means that you choose the settings 
each time you send a message.

• Message type – The phone supports different types of 
messages. Your service provider may offer the facility of 
converting a text message into a format (email or fax, for 
example) that suits the equipment that is going to receive 
the message.

• Validity Period – If your message cannot be delivered, 
for example, if the recipient has turned off the phone, 
your service center can save the message to send it later.

• Reply Request – Include a reply request if you want the 
recipient of your message to reply.

• Status request – Check if a message has been delivered.

To set a default value for the options above
1. Scroll to Messages, Options, SMS.
2. Select the option you want.
3. Select Set Default.
4. Select your default value from the list.

To turn Set on send on or off
1. Scroll to Messages, Options, SMS.
2. Select the option you want.
3. Select Set on send.
4. Select On or Off.

List of Opti
When you sel
SELECT, you
pressing 
Mail To, Save
To [WAP add

To delete a 
There are two

1. Select Delete
2. In the Inbox 

delete the me

To reply to a
1. Select Reply i
2. Select the wa
• enter a new m
• include the m

reply
• use a templat

Tip! You c
or Sen

selecti
press 
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 number found in a message
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er]. You can find the number in a list 
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ted picture.
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, with in My Pictures or in My 
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y. The melody is saved in the My 

en the melody is highlighted, it will 
 To set the melody as your ring sound, 
ific ring sound for a caller” on page 38.

 address found in message
dress is highlighted.
 address].
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Enter your reply and press OK to send the message.

To forward a message
Select Forward in the list of options.
You can now edit the message.
Enter the recipient’s phone number, or tilt the joystick to 
the left to retrieve the number from the phonebook or 
the call list. Press OK to send.

To save a received message
Select Save in the list of options. 
The message is saved on the SIM card. Messages that are 
saved on the SIM card remain there until you delete 
them.

To call the sender of a message
Select Call in the list of options.

To send a message to an email address found in 
a message
Make sure you have set the email gateway number. 

2. Select Mail to in t
3. Enter a message.
4. Press OK again to

To save a phone
1. Select the highligh
2. Select Save [numb

of unsaved numbe

To save a pictur
1. Select the highligh
2. Select Save Pictur

to save the picture
Animation.

To save a melod
1. Select the highligh
2. Select Save Melod

Melodies list. Wh
automatically play.
see “To set a spec

To go to a WAP
1. When the WAP ad
2. Select Go to [WAP

Tip! To call a phone number found in a message, 
press the left softkey twice when the number is 
highlighted.



ation Message List
e which types of area information 
 wish to receive. The number of 
ion codes that can be saved 
our SIM card.

area information code
sages.Options, SMS, Area Info, Edit List, 

 code.

 area information code
 delete a code, scroll to the code and press 

tion
mation channel is used by some network 
 sending messages to their subscribers 
in network area.

information on or off
sages, Options, SMS, Local Info.
Off.
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Message Alert
You can choose the signal you want to hear when you 
receive a message. You can choose between clicks, tones 
or silent.

To set the message alert
1. Scroll to Messages.Options, SMS, Message Alert.
2. Select an alert.

Area Information
The ordinary Short Message Service (SMS) is a 
personal service that carries your private 
messages. Area Information is another type of 
text message, for example a local traffic report 
or the phone number of a local taxi company, that is sent 
to all subscribers in a certain network area. Please 
contact your network operator for further details.

To turn area information on or off
1. Scroll to Messages.Options, SMS, Area Info, 

Reception.
2. Select On or Off.

Area Inform
You can decid
messages you
area informat
depends on y

To enter an 
1. Scroll to Mes

Add new?
2. Enter the new

To delete an
• If you want to

CLR.

Cell Informa
The cell infor
operators for
within a certa

To turn cell 
1. Scroll to Mes
2. Select On or 
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.
r your message.
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nt at once.
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 sent when you select the Send & 
the Email menu.
 email message and do not send it, it is 
s folder. You can open these messages, 
d them, at any time.

eading
eceive. Your email messages are 

 the server.
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Email
You can use the email function in your phone 
to send and receive e-mail messages. Before 
using the email program, make sure you have 
created a data account, an email account and set 
which email account to use. You must also have a 
subscription that supports data transmission.

Sending and Receiving
The Send & Receive option in the Email menu offers 
the fastest way for you to check for new email messages 
and send email messages saved in your Outbox.

Writing and Sending

To write and send new email messages
Scroll to Messages, Email, Compose.
Select To:. You can:
select Add name:. Enter a name and e-mail address.
tilt the joystick to the left to enter the phonebook and 
retrieve a saved email address.

3. If you want to sen
select Cc: and sele

4. If you want to set
message, scroll to

5. Select Subject:. E
This is mandatory

6. Select Text:. Ente
7. Select one of the f
• Send now

The message is se
• Send now with at

See “Pictures” on
• Save to outbox 

The message is sa
in the Outbox are
Receive option in
If you compose an
saved in the Draft
edit them and sen

Receiving and R
1. Scroll to Send & R

downloaded from
2. Scroll to Inbox. 

Note! Contact your network operator or 
service provider for the default settings 
that will work with your specific service.



ve an email message in order to read it later 
t to save important information. You can 
s much text as the display shows.

n email message
ail message with the text you want to 

e text that you want to archive is visible in 

or in the text and press  to view a list 

o arch. The text can now be found 
der the Email menu.
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72 Messaging

3. Select the email message you want to read.

You may not be able to see all your new email messages 
at once, since the memory capacity of the Inbox is 
limited. An arrow in the top or bottom right corner, 
indicates that there are more email messages on the 
server. To retrieve more email messages, scroll to the 
arrow.

Replying
1. Open the email message you want to reply to.
2. Place the cursor in the text and press to view a list 

of options. 
3. Select Reply or Reply all.
4. Write a message.

Deleting
1. Go to the Inbox and select the email message you want 

to delete.
2. Press CLR.

Archiving
You can archi
or if you wan
only archive a

To archive a
1. Open the em

archive.
2. Make sure th

the display.

3. Place the curs
of options. 

4. Select Copy t
in Archive un

Note! The phone can save up to 6 complete email 
messages. All your email messages are saved on 
your email server.
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•

 your phone for mobile Internet, WAP 
saging. See “Setting Up Mobile 
59.

e via WAP or use the email program in 
ust enter settings for a data account in 

ettings specify all the information your 
mmunicate with a certain server on the 
ple, the address of that server. You can 
ccounts saved in your phone, with 
or different purposes. For fast and 
y the General Packet Radio Service 
ess type. 
e via WAP, you also need to enter 
 profile and select which WAP profile 
hen browsing.
e email program in your phone, you 
 settings for an email account and 

l” on page 71 for more information 
il set-up and messaging.
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WAP

WAP (Wireless Application Protocol) is a global standard 
for advanced mobile services, for example, mobile 
Internet communication, mobile e-commerce and 
telephony services. WAP allows you to access certain 
services on the Internet such as banking services, news 
and reservation services from your mobile phone.

Before you start using the WAP browser, make sure you 
have created a data account, entered the WAP profile 
settings and selected a WAP profile. For fast and efficient 
browsing, try the General Packet Radio Service (GPRS) 
as the access type. 

Before you start
First make sure that you have:
A phone subscription that supports data transmission. 

• Correct settings in
and/or email mes
Internet” on page

In order to brows
your phone, you m
your phone. The s
phone needs to co
Internet, for exam
have several data a
different settings f
efficient access, tr
(GPRS) as the acc
In order to brows
settings for a WAP
you want to use w
In order to use th
also need to enter

Note! In order to access WAP services, you need a 
subscription that supports data transmission and 
WAP browsing.

Note! See “Emai
about ema



data account
ngs, Data comm., Data accounts, Add 

 for the data account.
ss type: GPRS data or GSM data.
ings that you have received from your 

cess point name, user id and password.
a: phone number, user id and password.
 setting.
?.

ditional settings for a data account
ngs, Data comm., Data accounts.
ccount.

ting you want to edit. Edit the setting.
 for all the settings you want to edit.

 GPRS
 point name address) – the address of the 
network you want to connect to, either an 
 a text string.
r user id to log on to the external data 
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74 WAP

select which email account you want to use when 
sending and receiving email messages.

Data Account Settings
The main setting for a data account is the access type 
(connection method). You can choose between two 
access types:

• GPRS (General Packet Radio Service) data
GPRS allows you to be always online, yet pay 
only for the amount of data transmitted and not 
for the time you are connected. You need a subscription 
that supports GPRS. Please contact your network 
operator for charging and subscription details.

• GSM data

Normally, you pay for the time you are connected.

To create a 
1. Scroll to Setti

account?.
2. Enter a name
3. Select an acce
4. Enter the sett

operator.
For GPRS: ac
For GSM dat
Confirm each

5. Scroll to Save

To enter ad
1. Scroll to Setti
2. Select a data a
3. Select Edit.
4. Select the set
5. Repeat step 4

Settings for
APN (Access
external data 
IP address or
User id – you
network.

Note! The settings may already be entered when you 
buy the phone, or you can receive the settings 
from your network operator or your Internet 
service provider. You can also receive settings 
from wap.sonyericssonmobile.com.

Note! Your service provider may provision your WAP 
settings so they are not viewable on your phone.
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 the speed you want for the 

 analog or ISDN connection.
nge access type, you have to create a 
and select the access type you want to 

 Data Settings
d GPRS as the access type, the 

should be set to GPRS&GSM. An icon 
 the display telling you that GPRS is 

“Icons” on page 93. If you have 
a as the access type, you should select 
referred service. This setting is valid 
ts.

rred service
 Data comm., Pref. service.
M or GSM only.

 status of GPRS coverage and 
, press the upper or lower side volume 
tandby to enter the Status menu and 
 to GPRS.
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Password – your password to log on to the external data 
network.
Passwd. request (Password request) – if this setting is 
on, you are asked for a password each time you log on to 
the external data network.
Allow calls – if you want to allow incoming 
calls during a GPRS session, select ON. If not, 
select OFF.
IP address – the IP address that the phone uses when 
communicating with the network. If you do not enter a 
value, the network provides you with a temporary IP 
address.
DNS (Domain name server) - the name that the server 
translates into a number.
Basic settings (Basic settings) – these are optional. 
Consult your network operator.

Settings for GSM data
Phone Number – the phone number of your Internet 
service provider.
User id, Password, Passwd. request. Same as for GPRS 
above.

Data rate – select
connection.
Dial type – select
If you want to cha
new data account 
use. 

GPRS and GSM
If you have selecte
Preferred service 
may then appear in
within range. See 
selected GSM dat
GSM only as the p
for all data accoun

To select a prefe
1. Scroll to Settings,
2. Select GPRS&GS

Note! Your service provider may provision your WAP 
settings so they are not viewable on your phone.

Tip! To see the
connection
key from s
then scroll



d the right softkey to exit and disconnect. 
ected? appears. Confirm your selection.
 leave the browser temporarily but stay 

and hold YES and select Go to menu.

n browsing
ve started browsing, you can reach different 
ions by pressing .
menu is dynamic. Its content may vary 
 which WAP site you are visiting.
enu always contains the following:

 Go to the homepage set for the current 

 Add the site you are currently browsing to 
okmarks, or see the list of bookmarks for 

rofile.
s – Enter the WAP address of a site you 

– Send a link to the current site to another 

resh the contents of the WAP page.
 go back to the WAP services menu in 

ss other phone menus. The connection to 
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Data Counters
To check how much data you have sent and received, 
using GPRS, scroll to Call Info, Data Counters, Last 
Session or Total Data.

Using the WAP browser

To start browsing
1. First select the WAP profile you want to use. 
2. Scroll to Browser.
3. Select one of the following (dependent upon your 

service provider): 
• Open your homepage.
• Go to one of your bookmarks. Select Bookmarks. 
• Enter the address of a WAP site. Select Enter Address, 

New Address?. Enter the WAP address or select one of 
the 10 latest entered addresses.

To exit WAP
• Press and hol

Remain conn
• If you want to

online, press 

Options whe
When you ha
browsing opt
The Options 
depending on
The options m

• Homepage –
WAP profile.

• Bookmarks –
your list of bo
the current p

• Enter addres
want to visit.

• Send as link 
phone.

• Reload – Ref
• Go to menu –

order to acce

Note! When you enter a WAP address, the normal 
http:// prefix is not needed. You do however 
need to enter a prefix to use protocol, such as 
ftp:// or https://.



WAP 77

•
•

•

1.
2.
3.

cache memory which contains 
WAP pages. You may, for example, 
nformation on your transactions.
, Clear Cache.
ears.

sages
ush messages via WAP Services. This 
ce provider sends WAP content to 
ut you having to do anything. You can, 
pdated news or new WAP settings 
 provider.

ds of push messages:
t inform you about WAP services, by 
 go to the WAP service, click the link.
ion from a WAP service is sent to 
 browser.

h message
hone to either accept or reject push 

valid for all your WAP profiles. 
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the Internet is not interrupted. When you want to start 
browsing again, scroll to Browser, Bookmarks.
Exit – Exit and go to standby or disconnect.
Status – Display the current status, for example, how 
long you have been browsing.
New homepg – Set the current site as the homepage of 
the WAP profile you are using.

Using bookmarks
You use bookmarks in your mobile phone just as you do 
with a PC Internet browser. 

To work with bookmarks 
Scroll to Browser.
Select the bookmark you want.
Select one of the following options:
• Go to – Go to the marked WAP site.
• Edit Bookmark – Edit the name and/or the WAP 

address of the bookmark. See “Options when 
browsing” on page 76 for more information.

• Delete – Delete the bookmark.
• Send as link – send as link to the current site.

Clearing Cache
You can clear the 
previously visited 
want to clear the i

1. Scroll to Browser
2. Clear Cache? app

WAP push mes
You can receive p
means that a servi
your phone witho
for example, get u
from your service

There are two kin
• Text messages tha

sending a link. To
• Updated informat

appear in the WAP

Receiving a pus
You can set your p
messages. This is 



ation received from services.

bile Internet information in your phone
ser, WAP Setting, Common.

ormation to save.

 to clear any sensitive information about 
ited WAP services. This is to avoid a 
f your phone is misplaced, lost or stolen.

 with your service provider for more 
ation regarding security certificates.
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To set push message acceptance
1. Scroll to Browser, WAP Setting, Common, Push Access.
2. Select one of the following settings:

• On – You allow push messages to be automatically 
loaded.

• Off – You do not allow push messages.

Responding to a push message
When you receive a push message, it comes to the Push 
Inbox.

• Scroll to Browser, Push Inbox, and select one of the 
following:
• Postpone – Save the message, to be loaded later.
• Load – The browser starts and loads the WAP site so 

that you can see the push content.
• Delete – Deletes the push message.

Stored information
The following information can be saved in your phone:

• Cache – Information which is regularly used to improve 
frequent memory access.

• Passwords – Information for certain Internet server 
access.

• Cookies – Information deposited from Internet servers 
to improve frequent access.

• Push – Inform

To save mo
1. Scroll to Brow
2. Select the inf

It is advisable
previously vis
security risk i

Note! Check
inform
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1.
2.

 card that does not support separate 
ers, the phone does not recognize the 

call.
eive a fax or data call, you have to set 
of these options. Once you have set 
pecific incoming call, it stays like this 

t.
ype you want your next incoming call 
ll Info, Next Call, Next Incoming.
 you want (Voice, Data, or Fax) and 

ice.
ne to the computer.
om within the program.

have set your phone for a specific 
all, it remains set until you change it.
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Transferring an

Transferring and Exchanging Information
Fax and data calls

Send fax and data calls
To send fax and data calls you need to connect 
your phone to a computer, and then start the appropriate 
software program.

Receive fax and data calls
The procedure of receiving fax and data calls depends on 
your network and subscription. If you have separate 
numbers for voice, fax and data calls, your phone will 
recognize the type of call.

To receive a fax or data call (separate numbers)
Connect your phone to a computer.
Answer the call from within the software program (if it 
does not answer automatically).

One number
If you have a SIM
fax and data numb
type of incoming 
If you want to rec
the phone to one 
your phone for a s
until you change i

1. To select the call t
to be, scroll to Ca

2. Select the call type
confirm your cho

3. Connect your pho
4. Answer the call fr

Note! You cannot answer a fax or data call manually.

Note! Once you 
incoming c



nooze function
 turn temporarily turn the alarm off so it 

ain in approximately 9 minutes, press NO 
ed with Turn off alarm?

e alarm
as, Alarms, Alarm,Cancel.

current alarm
as, Alarms , Recurrent Alarm. Then enter 
select the days that you want the alarm to 
ling and pressing . 

 alarm signal
ngs, Sounds & Alerts, Alarm Signal. 
l.

as, Alarms, Stopwatch.
 or restart the stopwatch, press the left 

 nine lap times, press .

a/A
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More Features
Alarm clock
The alarm can be set to ring at a specific time within 24 
hours, or recurrently at a specific time on several days. 
You can have both these alarms set at the same time. 
Even if you have set your phone to silent, the alarm and 
timer signals ring.

To set an alarm
1. Scroll to Extras, Alarms, Alarm.
2. Enter the time.

To change the alarm time
1. Scroll to Extras, Alarms, Alarm, New Time.
• Enter the time.

To turn the alarm off
• Press any key to turn the alarm signal off when it rings.

If you do not want the alarm to be repeated, press YES 
when prompted with Turn off alarm?

To use the s
• If you want to

will sound ag
when prompt

To cancel th
• Scroll to Extr

Setting a re
• Scroll to Extr

the time and 
recur by scrol

To select an
• Scroll to Setti

Select a signa

Stopwatch
Scroll to Extr

• To start, stop
softkey.

• To save up to
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•

•

•

•
•

to remember all the different security 
rds, for example, you can save them in 
 your phone. Then all you need to 
assword to open the code memo. You 
m of 10 codes in the code memo.

 security
ou have entered the correct password 
o and to prevent unauthorized access 
 must enter a checkword. When you 
rd to open the code memo, the 
n for a short time. If the password is 
t codes are shown. If you enter the 

d, the checkword and the codes that 
 incorrect.
ing the security of the Code memo 

ck about whether the password is 
 the checkword, and only you know 

ypted in the mobile phone.
your codes, they are shown for a 
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To reset the stopwatch, press CLR.

Timer
The phone has a built-in 24-hour timer which replaces 
the clock when it is set.
To set the timer, scroll to Extras, Alarms, Timer. Enter 
the hours, minutes, and seconds. When the signal rings, 
press any key to turn it off.
To enter a new time, scroll to Extras, Alarms, Timer, 
New Time. Enter the hours, minutes, and seconds. 

Calculator
The phone has a built-in calculator, which can add, 
subtract, divide and multiply.
Press CLR to delete the figure.
You can scroll through the selection bar at the bottom of 
the display by tilting the joystick to the left or right. The 
options are +, -, X, /, %, ., and =.Select an option by 
using the center push key or by pressing SELECT when 
the option is highlighted.

Code memo
Instead of having 
codes for credit ca
the code memo in
remember is the p
can save a maximu

Checkword and
To confirm that y
for the code mem
to your codes, you
enter your passwo
checkword is show
correct, the correc
incorrect passwor
are shown are also
Factors strengthen
function are:

• You get no feedba
correct, except for
the checkword.

• All codes are encr
• When you access 

limited time only.

Note! The stopwatch is turned off when you answer an 
incoming call or when you exit the stopwatch 
menu.



w password.
ew password.
word.

 password?
your password, just enter any password to 
de memo function. The checkword and 
 then shown are incorrect. You must now 
e memo. 

e memo
ons, Reset.
emo? appears. 

mo is reset and all entries are cleared. The 
 enter the Code memo, you must start at 
e memo for the first time” on page 82.
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To open code memo for the first time
1. Scroll to Extras, Code Memo.

A message with instructions appears.
2. Enter a four-digit password to open Code Memo.
3. Re-enter the new password to confirm.
4. Enter a checkword (maximum 15 characters).

The checkword can consist of both letters and numbers. 
To enter a number, press and hold the key.

To add a new code
1. Scroll to Extras, Code Memo.
2. Enter your password.
3. Select Add new code?
4. Enter a name associated with the code, for example, the 

name of the credit card company. 
5. Enter the code.

To open code memo
1. Scroll to Extras, Code Memo.
2. Enter your password.
3. Your entered checkword appears. When the decryption 

process has finished, your codes are shown.
4. To change the password
5. Open Code Memo as described above.
6. Scroll to Options, Chg password.

7. Enter your ne
8. Re-enter the n
9. Enter a check

Forgot your
If you forget 
access the Co
codes that are
reset the Cod

To reset cod
1. Scroll to Opti
2. Reset Code M

The Code me
next time you
“To open cod
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•

•

hronization
ynchronization, Synchronize.
nization method you wish to use.

 Sound
ether you want the phone to make a 
ynchronization is finished.

hronization sound on or off
ynchronization, Sound.

alendar to keep track of important 
 need to attend, phone calls that you 
asks that you need to do. 

nd tasks
o 200 appointments and tasks in your 
ing on the size of each item. You can 
ew appointment or task, or to use an 
r task as a template by copying and 
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Synchronization
You can synchronize the calendar and contacts in your 
phone with the calendar and contacts in your PC. To do 
this, you first need to install on your PC the 
synchronization program found on Sony Ericsson 
mobileinternet website (wap.sonyericssonmobile.com). 
If you have an Internet calendar or phonebook, you can 
also synchronize that with your phone calendar and 
contacts, using WAP.

Starting the Synchronization
Before you start the synchronization, decide which 
synchronization method you want to use:
For synchronization with nearby devices:
use your data cable. The synchronization starts as soon 
as you connect the cable.
For synchronization with your Internet calendar 
or phone book use WAP. 
The first time you want to synchronize your phone with 
your Internet calendar or phonebook you must choose 
settings for this, see “Internet Calendar Synchronization” 
on page 85.

To start the sync
1. Scroll to Extras, S
2. Select the synchro

Synchronization
You can select wh
sound when the s

To turn the sync
1. Scroll to Extras, S
2. Select On or Off.

Calendar
You can use the c
meetings that you
need to make or t

Appointments a
You can save up t
calendars, depend
choose to add a n
old appointment o
editing it.



ory,.
ory is a phone call, enter the phone 

ct.
 set a reminder for your appointment, 
der.

r calendar
 calendar content, scroll to Extras, 
 then select one of the following:
y – All appointments for today as well as 
 tasks are shown.

asks – This shows all your entered tasks. 
e task you want to view. Press  to see 

r the task.
 – Move within and among the days by 

e joystick. Press SELECT to view a certain 

th – Move within and among the weeks by 
e joystick. Press SELECT to view a certain 
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• Appointments: meetings, vacation, phone call.
• Tasks: make a phone call, send a message, pay bills.

To add a new appointment
1. Scroll to Extras, Calendar, Add appointm.
2. Enter the appropriate information, for example, subject, 

location, icon and times. Confirm each entry.
3. If you want to set a reminder for your appointment, 

select a reminder.
4. A list of options appears. 

If the appointment is recurring:
• Select Recurrent app.
• Select the recurrence you want.
To change the class for your appointment:
• Select Class.
• Select the Class you want.
To set the time zone for a meeting:
• Select Time zone.
• Select a time zone in which the meeting is to be held. 

Your meeting time will be adjusted automatically 
according to the time zone you are in.

5. Confirm with Save and close.

To add a new task
1. Scroll to Extras, Calendar, Tasks, Add Task?

2. Select a categ
• If the categ

number.
3. Enter a subje
4. If you want to

select a remin

Viewing you
To view your
Calendar and
• View Toda

incomplete
• View All T

Scroll to th
options fo

• View Week
moving th
day.

• View Mon
moving th
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•

eletes all appointments and tasks in the 

s
en you last synchronized your calendar 
e is left for new appointments and 

s, scroll to Extras, Calendar, Options, 

ar Synchronization
synchronize your mobile phone 
ts with a calendar or phonebook on 
o this you must have:
dar and phonebook program. 
ator for more information about the 
d a user id, password and Internet 
endar and phonebook.
t in your mobile phone. For 
w to set a WAP profile, see “WAP 

n page 61.

ll appointments and tasks in your 
elect Delete All in the Options menu.
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day. Days on which you have appointments are 
marked in bold.

Calendar settings
Select Options from the Extras, Calendar menu and 
then select one of the options:
• Status – Use this to check when you last synchronized 

your calendar, how much space is left for new 
appointments and tasks.

• Class View – you can choose whether to see only the 
private calendar entries, only the public ones or both.

• Reminders – Select Always if you want the reminder 
to sound even though the phone is turned off.

• Profile Switch – If you want the phone to remind you 
to switch profile when a meeting is about to start, 
select Manual. If you want the profile to be switched 
automatically, select Auto, then select a profile.

• Delete All – D
calendar.

Check the statu
You can check wh
or how much spac
tasks

• To check the statu
Memory Status.

Internet Calend
Via WAP you can 
calendar or contac
the Internet. To d

• an Internet calen
Contact your oper
program. You nee
address for the cal

• a WAP profile se
information on ho
profile settings” o

Tip! In the monthly and weekly views, you can go to 
next week by pressing 3, to next month by 
pressing 6 and to next year by pressing 9. You can 
go back a week, a month or a year by pressing 1, 
4, and 7 respectively. To reach the current day, 
press CLR.

Tip! To delete a
calendar, s



ck to move up, down, left or right and to 
, or use the keypad as follows:

use
save/quit

8=down
6=right
5=select/deselect
Select=confirm
*=reset
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86 Synchronization

To make the WAP synchronization settings
1. Scroll to Extras, Synchronization, Server settings.
2. Select WAP profile. 

In the list of WAP profiles, select the one you want to 
use for synchronization.

3. Select Server user id. 
Enter your user id for the Internet calendar and 
phonebook.

4. Select Server pwd. 
Enter your password for the Internet calendar and 
phonebook.

5. Select Server URL. 
Enter the Internet address of the Internet calendar and 
phonebook.

6. Select Phonebook path.
Enter the Internet address, user id and password for your 
phonebook on the Internet.

7. Select Calendar path.
Enter the Internet address, user id and password 
for your calendar on the Internet.

Games
Your phone has several games.You can control the 
games using your joystick and the keys on your keypad. 

Use the joysti
select an item

2=up
4=left
CLR=pa
Cancel=
#=undo
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1.
2.
3.
4.

 scroll to Settings, Locks, SIM Lock, 

, scroll to Settings, Locks, SIM Lock, 

card lock on or off
 Locks, SIM Lock, 

otects the phone against unauthorized 
nd the SIM card is exchanged. It is not 
the phone. You can change the phone 
o any four- to eight-digit personal 
lock can be set to on, automatic or off.

sage Codes do not match appears, you 
 new PIN incorrectly. If the message 
 appears, followed by OLD PIN, you 

ur old PIN incorrectly.
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Security
SIM card lock
The SIM card lock protects your subscription, but not 
your phone itself, from unauthorized use. If you change 
SIM cards, the phone still works with the new SIM card.
Most SIM cards are locked at the time of purchase. If the 
SIM card lock is on, you have to enter a “PIN” (Personal 
Identity Number) every time you turn on your phone.
If you enter your PIN incorrectly three times in a row, 
the SIM card is blocked. This is indicated by the message 
PIN blocked. To unblock it you need to enter your 
“PUK” (Personal Unblocking Key). Your PIN and PUK 
are supplied by your operator.

To unblock your SIM card 
PIN Blocked appears in the display.
Enter your PUK.
Enter a new four- to eight-digit PIN.
Re-enter the new PIN to confirm.

• To edit your PIN,
Change PIN.

• To edit your PIN2
Change PIN2.

To turn the SIM 
1. Scroll to Settings,

Protection.
2. Select On or Off.
3. Enter your PIN.

Phone lock
The phone lock pr
use if it is stolen a
on when you buy 
lock code (0000) t
code. The phone 

Note! If the mes
entered the
Wrong PIN
entered yo
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Phone lock on
If the phone lock is on, the message Phone Locked 
appears each time you turn on the phone. You have to 
enter your code to use your phone.

Automatic
If the phone lock is set to automatic, you do not need to 
enter your phone lock code until a different SIM card is 
inserted in the phone.

• To edit your phone lock code, scroll to Settings, Locks, 
Phone Lock, Change Code.

To set the phone lock
1. Scroll to Settings, Locks, Phone Lock, Protection.
2. Select an alternative.
3. Enter the phone lock code.

Note! It is important that you remember your new 
code. If you forget it, contact your local Sony 
Ericsson retailer.
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•

•

•

Allow calls to Off for a data account. 
 See “Data Account Settings” on 
ll cannot receive incoming calls, it 
twork limitations.

ial
not saved on the SIM card. See “Voice 
43.

My Contacts
not saved in the phone. See “Voice 
43.

 charging
arging a battery that is empty or a 
t been used for a long time, it may take 

before the battery icon appears in the 

s a language that you do not 
an always choose Automatic 
ur SIM card). You can easily select 
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Troubleshooting
This chapter lists some problems that you might 
encounter while using your phone. Some problems 
require that you call your service provider, but most of 
the problems you can easily correct yourself.

The phone cannot be switched on
Recharge or replace the battery. See “Installing Your SIM 
Card” on page 16.

Cannot Access a Certain Function
The function or service may be dependent on 
your SIM card or the network. Contact your 
network operator.

Cannot Receive Any Calls 
You may have forwarded your incoming calls to another 
phone number. To cancel the Forward calls, see 
“Forwarding calls” on page 49.
You may have set the Accept Calls option to From no 
one or From list. Select From all. See “Accept calls” on 
page 56.
You may have selected Fax or Data as the next incoming 
call. Select Voice. See “Receiving calls” on page 27.

• You may have set 
Select On instead.
page 74. If you sti
could be due to ne

Cannot Speed D
Your contacts are 
Control” on page

Cannot Access 
Your contacts are 
Control” on page

No indication of
When you start ch
battery that has no
up to 30 minutes 
display.

Menu language
If the display show
understand, you c
(determined by yo



ct SIM Card
 set to work only with certain SIM cards. 
rect SIM card and replace the back cover.

 calls only
n range of a network, but you are 
 use it. However, in an emergency, 
rs allow you to call the international 
mber 112 or 911. See “Making emergency 
26.

etwork within range or the received signal is 
u have to move to get a signal that is strong 

Wrong PIN2
ered your PIN or PIN2 incorrectly. Enter 
N or PIN2. See “SIM card lock” on 

ot match
nt to change a security code (for example 
u have to confirm the new code by entering 
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English by tilting the joystick to the left, pressing 0 0 0 0, 
then tilting the joystick to the right. To easily change the 
language to the language determined by your SIM card, 
tilt the joystick to the left, press 8 8 8 8, then tilt the 
joystick to the right.

Gray menu options
Gray text indicates a function that is 
temporarily unavailable, for example due to 
your subscription or due to a certain setting which has 
not been turned on.

Display Frozen
If your phone does not respond to any key presses, it 
may be frozen. Press and hold the  key for about 10 
seconds to turn off your phone. Press and hold the  
key briefly to turn your phone on again.

Error messages

Insert SIM, attach battery and close cover.
There is no SIM card in the phone or you may have 
inserted it incorrectly. Insert a SIM card. See “Installing 
Your SIM Card” on page 16.

Insert corre
The phone is
Insert the cor

Emergency
You are withi
not allowed to
some operato
emergency nu
calls” on page

No Network
There is no n
too weak. Yo
enough.

Wrong PIN/
You have ent
the correct PI
page 87.

Codes do n
When you wa
your PIN) yo
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mitted
 function is on and the number you 
on your fixed numbers list. See “Fixed 
9. 

battery
re using is not a Sony Ericsson-
and is charging slowly for safety 
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it again. The two codes that you have entered do not 
match. See “SIM card lock” on page 87.

PIN blocked/PIN2 blocked
You have entered your PIN or PIN2 incorrectly three 
times in a row. To unblock, see “SIM card lock” on 
page 87.

PUK blocked - contct operator
You entered your personal unblocking key code (PUK) 
incorrectly 10 times in a row. Contact your network 
operator or service provider.

Phone locked
The phone is locked. To unlock the phone, see “Phone 
lock” on page 87.

Phone lock code:
Your phone comes with the phone lock code, 0000. You 
can change it to any four- to eight-digit code. See “Phone 
lock” on page 87. 

Number not per
The Fixed Dialing
have dialed is not 
dialing” on page 9

Charging, alien 
The battery you a
approved battery 
reasons.



rnet
 Ericsson Mobile Internet at: 
sonmobile.com for online access to 
on software, customer services, user’s 
ther useful information.
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Accessories, Accessibility, and Internet
Technical Assistance

• North America - 1-800 ERICSSON (1-800-374-2776)
• Latin America - 305-755-6789
• Other countries - 919-472-7908

Ordering Accessories
You can purchase Sony Ericsson accessories by:

• Visiting www.sonyericsson.com/us.
• Calling +1 305 755-6789 (outside the U.S.)

1-800-374-2776 (inside the U.S.)
• Visiting your local Ericsson retailer.

Accessible Solutions/Special Needs
For information on Accessible Solutions for individuals 
with special needs call the Sony Ericsson Special Needs 
Center at 877-878-1996 (TTY) or 877-207-2056 (voice), 
or visit the Ericsson Special Needs Center at:
www.ericsson-snc.com

Internet
Visit Sony Ericsson on the internet at: 
www.sonyericssonmobile.com.

Mobile Inte
Visit the Sony
wap.sonyerics
synchronizati
guides, and o
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u the strength of the GSM network 

s within range.

s within range and can be used.

not receive any incoming calls.

u the status of the battery.

ve missed an incoming call.

ming calls are forwarded to a defined 
.
s or only certain calls from numbers in 
e received.

le other than Normal has been chosen.

g sound is turned off.

tion

T60g.book  Page 93  Wednesday, January 23, 2002  4:03 PM
Icons

Icons
The table below shows icons which may appear in 
standby or in the menus.

Icon Description

Your personal phone book.

Handling of text and voice messages.

Handling of call time, call cost information 
and ongoing calls.

Personal settings, profiles, forward calls, 
networks and voice control.

Calendar, synchronization, voice memo, 
alarm clock and other extras.

Gives you access to WAP services on the 
Internet.

A selection of your most frequently used 
functions.

Help text.

Tells yo
signal.

GPRS i

GPRS i

You can

Tells yo

You ha

All inco
number
No call
a list ar

A profi

The rin

Icon Descrip
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 ongoing call.

issed call in the call list.

 answered call in the call list.

ialed number in the call list.

group of contacts in the phone book.

text message has not been read.

ext message is saved on the SIM card.

lody inserted in a message.

voice message has not been checked.

u can enter the phone book by pressing 
 holding the joystick to the left.

home number in the phone book.

scription
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All signals are turned off, except the alarm 
and timer.

The alarm clock has been set and is on.

You have received a text message.

You have received a voice message.

You have received an e-mail message.

You have received a WAP push message.

Line 1 is in use for outgoing calls.

Line 2 is in use for outgoing calls.

Encoding is currently not being provided 
by the network.

The card lock or phone lock is on.
A secure WAP connection is established.

Icon Description

An

A m

An

A d

A 

A 

A t

Me

A 

Yo
and

A 

Icon De
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ail message, not read, has been 
.

pointment is a meeting.

pointment is a date.

pointment is to travel.

pointment is a vacation.

pointment is an anniversary.

ellaneous appointment.

ay calendar appointment.

rent calendar appointment.

der is set for a calendar appointment.

in your calendar.

tion
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A work number in the phone book.

A mobile number in the phone book.

A fax number in the phone book.

Another number in the phone book.

An e-mail address in the phone book.

A voice command has been recorded for 
a contact name.

You have recorded a voice memo.

An e-mail message has not been read.

An e-mail message has been read.

Only part of an e-mail message is saved 
in the phone.

Icon Description

An e-m
deleted

The ap

The ap

The ap

The ap

The ap

A misc

An all d

A recur

A remin

A task 

Icon Descrip
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A task of high priority.

A task of low priority.

The task is to make a phone call.

The task is to write a message.

The network is preferred and can be used.

The network is forbidden and cannot be used.

Your network is within range and can be used.

Icon Description
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missed 27
put on hold 49
reject 27
restrict 54

CB. See Area information
Cell broadcast (CB). See Area in-

formation
Chat 65
Code memo 81

add new code 82
checkword and security 81
password 82
reset 82

Conference calls 50
add new participants 50
end 52
extracting a participant 51
join two calls 50
putting conference on hold 51
releasing a participant 51
reviewing participants 51
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Index

Index
A
Accessibility 92
Accessories 92
Alarm clock 80
Answering mode 42
Area information 70
Assistance 92

B
Battery

attaching 18
Business cards 58

exchanging 58

C
Calculator 81
Calendar 83

add a task 84
add an appointment 84
settings 85
status 85
view 84

Call costs 48
calling card 53
minute minder 39

Call time 48
Calling 26

automatic redialing 26
call list 27
fixed dialing 55
groups 30
speed dialing 28

Calling cards
choosing card 54
making a call 54
saving card number 53
saving number 53

Calls
accept 56
answer 27
emergency 26
forward 49
international 26
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er

Internet 92
Items 58

K
Key sound 39
Keypad lock 40

automatic 40
manual 40

L
Language in display 41
Light 41
Locks

keypad 40
phone 87
SIM card 87

M
Magic word 46
Making calls 23, 26
Melodies

saving from a message 69
Melodies, see Ring sounds 37
Menu language 41
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Contacts
add 28
call 29
copy 43
edit 29

D
Data account 73
Data calls 79
Data counter 76
Declaration of Conformity 15
Display

animation 42
greeting 42
help texts 23
icons 93
light 41

E
Emergency calls 26
EMS 64
Enhanced Messaging 64
Entering letters

multitap text input 31

T9 text input 33
Error messages 90

F
Fax, sending and receiving 79
Fixed dialing 55
Forwarding calls 49

G
Games 86
GPRS 74, 75
Greeting 42
Groups 30

closed user groups 55
conference calls 50

H
Handsfree 42
Help texts 23

I
Icons in display 93
International calls 26
International emergency numb

26
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PUK 87

Q
Quick keys 21

R
Reset 36
Ring sounds 37

increasing 38
increasing ring 38
key sound 39
personal 38
turn off 38

S
Settings

profiles 40
Shortcuts 21, 22, 40
Silent ring sounds 38
SIM card 23

copy contacts 43
unblocking 87

SIM card lock 87
activating/cancelling 87
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Index

Menu overview 25
Message options 67
Missed calls 27
Mobile Internet 73, 92

bookmarks 77
browsing 76
options 76
push messages 77

Mobile Internet settings 59
e-mail account 63
GPRS data 60
GSM data 60
locks 62
manual set up 60
preferred mode 61
receiving in a text message 59
security 62
WAP profile 61
wizard 59

My shortcuts 40

N
Networks 56

O
Online services 23

P
Pause 33
Personal ring sound 38
Personal ring sounds 38
Phone book 28

memory 29
Phone lock 87

activating/cancelling 88
changing the security code 88

Phone views 19
Pictures 36

exchanging 37
saving from a message 69

PIN
changing 87

PIN2
changing 87

Profiles 40
automatic activation 41
selecting 40
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Voice dialing 44
Voice mail 48

W
WAP, see Mobile Internet 73
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SMS
deleting messages 68
forwarding messages 69

Sony Ericsson Consumer web site 7
Special Needs 92
Speed dialing 28
Stopwatch 80
SyncML 5

T
T9 Text Input 33
Technical Assistance 92
Text messages 64

insert object 65
save 67
send 64
templates 67
write 64

Time settings 39
advanced settings 39
set date 39
set time 39

Timer 81

TTY Phone Number 92
Turn the phone on/off

animation 23
greeting 23
networks 23
PIN 23

Two Line service 52
changing phone lines 52

Two voice lines 52

V
Vibrating alert 39
Voice answering 44
Voice control 43

answering 44
before voice dialing 43
changing profiles 45
dialing 44
editing voice commands 46
magic word 46
recording voice memos 45
reject 45
tips 44, 47


