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FCC

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any

interference received, including interference that may cause undesired operation.

Caution : Any changes or modifications in construction of this device which are not expressly
approved by the party responsible for compliance could void the user's authority to operate the

equipment

Note : This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications, However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of
the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-Consult the dealer or an experienced radio/TV technician for help.
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| . Introduction

Ramses developed by Hunno Technologies Inc. is a epochal PC security product for user
authentication and information security. The convenience and security will be realized by

Ramses.

Nothing can be easier and more secure than fingerprint !
Do not worry about forgetting password or being forged by someone. Do not need to know

complicated algorithm. Ramses securely protects your system.

Logon, Screensaver, Perfect protect for file and folder !
Ramses protects the system with logon, screensaver, file/folder encryption operated by
fingerprint authentication. It also provides many functions such as multi authentication types

and user manager.

<< Application >>

® Perception of individual in case of e-mail and e-document exchange
® Personal system security

® Data protection and system access control

[ ]

Fingerprint verification for criminal investigation in Police

<< System requirements >>

OS: Microsoft Windows 98(98SE), Windows Me
CPU: Pentium 133MHz or above

HDD: More than 20 MB needed

Memory: More than 32 MB

Interface: USB

Installation Program : Microsoft Internet Explorer 4.01 or above

- Ramses* is registered trademark of Hunno Technologies Inc.
- Windows* is registered trademark of Microsoft Corporation.

- Pentium* is registered trademark of Intel Corporation.



II. Program Installation

Start to install Ramses.

@ wWindows Update

Frograms L3
Fawvorntes »
@ Documents »
% Settings »
% Find 4

& v

gﬁ FBun...

& Log OFff Kono...
Shut Down...

Click ‘Run’on the start-up menu.

Run |

Type the name of a program, folder, document, ar [nternet
rezource, and Windows will open it for pou,

Dpen: I j[%
] I Cancel | Browsze. . |

In the above window, type the name of the program and drive or specify the path by clicking

‘Browse’.

Loak jrc I% Ramses [D:] ﬂ @ il
11501

] Marnual

=1 _I15Del

File name: ISeIup DOpen h I
|

Filez of ype: IPro-gl-:ms j

4

Select ‘Setup.exe’ in the window above, and click ‘Open’.



Wwelcome ba the Ramses for Windows 38/Me Setup
peogram. Thés program will install Hamses for
Windows 38/Me on your compliter,

It iz strongly recommendad that vou exit al Windows programs
befiore unning this Setup program.

Click Cancel to quit Setup and then close any programs you
have unning. Click Mest to continue with the Setup proaram.

WARNING: This program is protected by coponght law and
AT

Unauthonzed reproducton or distribution of this program, or any
poition of i, may result in sevare civil and cnminal penalties, and
will be prosecuted to the masimum extent possble under law.

[Tl |

In the initial window of program installation, click ‘Next’.

Software Licenze Agreement .:‘ E3 |

Flease read the folowing License Agreement. Press the PAGE DOWH key to see
the rest of the agreement.

e
Software License Agreement j
Immaniel Electionics Co., Lid iz willing to Beense the software for pow only an the

condtion that you accept all of the: terms contained in this icense agreement. Thés i a

legal agreement batween you [ether an individusl end-user or an entity) and Inmaniel
Electionics Co., Ltd By using the software, you are agresing to be bound by the terms

and conditions of the Agresment. If pou do not afres to the tesms of this Agresment da not
install or uze the software. Promptly remove the software together with all copies and

return the softwane package and other iems that ane part of this product in theoir onginal
package with your papment receipt bo your pomt of purchase fod a full refund.

Giant of License
=

Do you accept all the terms of the preceding License Agreement? Ifmdwmﬂn Setup
will close. To install R amses for Windows 98/Me, pou must accept this agreement.

cﬁankl Yez I Ho |

In the window for ‘Software License Agreement’, click ‘Yes’.




Uszer Information E3

[rpuit pour name and company.
and input sesial number at the bothom of fingesprint device too,

N zme: |F'.‘emse.s

Compary: llmmmud

Sesiak |MsMOO070318

cBock [ News ] | concel

Click ‘Next’ after typing ‘Name’, ‘Company’ and ‘Serial no’, which is on the surface of CD.

Select Program Folder E i

Setup will add program icons bo the Frogram Folder listed below.
fiou may type & new foldes name, or select one from the ewasting
Folders fist. Chck Mest to continue.

HyperS nap-Dix 4
Online Seraces

< Back I Hewt > L\J Cancel

Click ‘Next’ to continue.

You may type a new folder name or select one from the existing folders list.



Administrator name and pazzsword regiztration E3

Type the: administrator name and password of this computer that
will be uzed to logon

Administrator name:  [Ramses

< Back ﬂut:rL\e Cancel

Enter administrator name, password and Click ‘Next’ after confirming entered information.

**  The password entered in above window will be used for the first logon after
installation of the program. The authentication method can be changed to fingerprint,

password, and both through ‘Ramses User Manager’.

Setup Complete

Setup has finizhed copying files to vour computer.

Before you can use the program, pou must restart Windows or
paur computer.

" Ses, | want bo restart my computer now

Remove any disks from their drives, and then click Finish to
complete setup.

< Blach I Finizh [I

Ramses program is successfully installed. Installation is completed by clicking ‘Finish’ and the

system is restarted.

Installation of all necessary programs for using Ramses has been completed.



II1. Program Uninstallation

** Administrator can only delete the program.
The authorization of administrator can be set when new user is registered in <User

Manger>.

@ wiindows Update

Frograms 3
Favarnites

L3

FE'_:_ S etting Ea Lontrol Panel
“EiE. Sething
Frinters
.‘ Fitnd » alaskbar & Start ke,
@ Folder Optiohz. ..
@ Help :\'ﬂgctive Desktop 3
R‘E‘ Bun %Windnws Update...

& Log OFf Kiko...

“F Shut Dowr...

Windows938

Start-up -> Settings -> Control Panel

Control Panel - [Of =]
J File  Edit Wiew [Go Favortes Help |
. > @] ¥ 2 @ | 2
Hark Faryard Up Cut Copy Paste Lnda Deh
J Address I@ Contral Panel j
= : B B 7
Accessibiliy Aadd Mew ; Date/Time
CO ntrOI Options Hardware
Panel ml m
= 2 -
add/Remove Diizplay Fonts c G?mlnla Internet |
Programs anirallers
Sets up
programs and @ @
creates
shortouts. 1 Keyboard Modems M ousze Multirmedia
Microsoft Home j o | i, e oz ] ;I
|1 object(s] selected |§|_§‘ ty Computer i

Double-click ‘Add/Remove Programs’ in the Control Panel.



Add/Remove Programs Properties

Install/Uiningtal | Windows Setup | Startup Disk |

Ta install a new program from a loppy disk or CO-ROM
=/ drive, click [nstall

Inistall ..

Windows. Toremove a program of bo modify its installed
components, select i from the st and chck
Add/Remove.

3D Voodoo Banshes Display Dimver
HyperSnap-Di
Kotean Language Suppoit

@ The following software can be sutomatically remaved by
o

WiriZip

oK | [ Camcal | e

Click ‘Add/Remove’ after selecting ‘Ramses for Windows 98 2.0’ in the ‘Install/Uninstall’

window.

Confirm File Deletion

@ Are you suie pou want to completely remave Famses for'Windows 38/Me 2.0 and all of its components?

= _w |

Above window is to confirm deleting files. Click ‘Yes’ to delete.

Welcome to Ramses for Windows 98

Lecu'e Moule

RAMSEeS ....comseroro

Flace pour fingerprint on senso,

Fingerprint verification window appears, and then verify fingerprint.



** This manual has been prepared for fingerprint authentication user.
A different window will appear in compliance with different authentication method

such as password/fingerprint/both.

Remove Programz From Your Computer

uninstallShietd will remove the software ‘Ramses for
Windows 38/Me 2 0 from vour computer, Please wait whils
each of the folowing components is remaved...

Shared program files...
Standard program files...
Felder iemns...

Program foldars...
Frogram ditectones...
Program registy entries...

SNNENEENNENENENEEEEE

Rt T S S S

[k

The above window is deletion process.

When the deletion is completed, click ‘OK’.

Ramzes for Windows 98/Me

Restart window to complete uninztallation.
Do pou want to restart ?

Click ‘OK’ when above window appears.

10



IV. User Manager

1. New User

) Ramses User Manager

User Selting View Help

=1 E3

8)sd 0|85

Ramses Hariny

Ennoll new user.

Go into the user registration wizard window by clicking <New user> icon in the toolbar.

Y Ramses User Manager

o

Hi[=] 3
User Selfing View Hebp . =
al el &) R
L 2
Ramses Hann
Ready 7

Go into New user resistration wizard window by selecting New user in the menu appeared by

clicking right mouse button.

11



Click ‘Next’ after entering User name and Description.

User Begistration Wizard Ed

Identification Method

(1) Authentication
(1) When Password is selected

12



|dentifization method

" Fingerprint

 Password @
™ Fingerprint + Password

konho

The key icon appears when password is used for authentication, and the password will be used

for Ramses related program encryption.

(2 When Fingerprint is selected

|dentifization method

" Paszword &
™ Fingerprint + Pazsward

The finger icon appears when fingerprint is used for authentication and the fingerprint will be

used for Ramses related program encryption.

(3 When both are selected
ldentification method
™ Fingerprint
" Password

&% Fingerprint + Pazsword @

test

The finger and key icon appears when both are used for authentication and both will be used for

Ramses related program encryption.

(2) Authorization

riztrator

Administrator authorizes a user to access ° Ramses User Manger’

13



(3) Fingerprint enrollment

User Registration Wizard

Click 'Enroll' button for registration.

W Auto

i

I[Selectyour finger) j Erarall DElete | [Eapture |

S

2

Second

\
2

2

=
E
[}
(=N

¢ Back I Mest > I Cancel | Help |

The step for enrolling New User’s fingerprint. Select ‘First’ and then click ‘Enroll’.

(1 “First’, ‘Second’, ‘Third’
Two more fingerprints can be registered in ‘Second’ and ‘Third’ in case of fingerprint damage.
(@ (Select your finger) is a description of information for enrolled fingerprint.
(Example) Enrolled fingerprint is lefthand’s thumb : Left hand, First

(3 Enrollment

@ Automatic(A) : The enrollment will be automatically processed by placing one’s finger

on the sensor when Automatic is selected.
® Non-Automatic : Click ‘Enroll’ with having fingerprint on the sensor and then push

either <Capture> or spacebar for three fingerprint registration

14



User Registration Wizard

Please place a finger on the sensor as indicated.

User Registration Wizard

|

L. - . .

Release finger when ‘Release finger’ appears. Enrollment will complete after three times

confirmation per finger. Please follow the indication shown in the window.

** Registration will be stopped during the process by clicking <Exit>, and restarted by

clicking <Enroll>

Ramses User Manager

Above window will be shown after completion of three times confirmation. Click <OK>

15



User Registration Wizard

I Err| [Eapture)

_ Bk [ New> | Cowd [ Heo |

‘Second’ and ‘Third’ are registered in the same way of ‘First’

Click <Next> when fingerprint registration is finished.

User Registration Wizard

Click <Finish> and then registration is completed.

16



2. Delete

User Selting View Help

@) dlell£) &1y
g=0 B

Delete selected uset. /| Ready &

When enrolled user’s fingerprint and information need to be deleted, select the user and click
‘Delete’ in the toolbar.

It is also possible to select ‘Delete’ by clicking right mouse button after selecting user needed to
be deleted.

Ramses User Manager |

S
( i Deleted user can not use Ramses any more.
\) and deleted user can not decrypt the files.

Do you want to delete ?

Above window is to confirm deletion. Select ‘Yes’ to delet and ‘No’ to cancel.

@ Ramses User Manager !EIIS
User Selling Miew Help

aalel 23150
T X

Ramses Janiny [}

Ready &

Selected user has been deleted.

** Multiple users can be deleted in one time.

17



3. Properties

Properties is used for changing or adding registered user’s information.

Select user and click ‘Properties’.
It is also possible to select user and click right mouse button to click ‘Properties’.

Properties can be opened by double clicking user icon.

Change or retype name, authentication method, passoword, fingerprint in each page. Click

<OK> when change is completed.

18



4. User Export

& del8 SN
T 2

Ramses  (Jany

v

| Ready

Export st of selected user.

The export is to send out user list in file format. Click ‘Export’ in toolbar. It is also possible to

export by selecting user and click right mouse button and click ‘Export’.

Select uzer in the box below for import or export,

LIzer name | Description

¥ Ramses Systemn Admaristialor

] Jarey Janry

4 | =

oK ﬁl Cancel |

Select user to be exported and click <OK>,
**]t is possible to confirm user’s information by clicking <Properties>.

Click <Select All> to export all users.

Sovn [A0=w =1 2 ) o

E}My Computer|
=3 My Documents
Network Neighboshood

] Online Services

File pame:  [Backup
B e

Save as ype: |Flmnscs file [*.maf]

When above window appears, select the path to save, type file name and click ‘Save’ to execute

19



export.

R amszes User Manager |

[\]:) 'Uszer Export’ Process has been completed.

Click <OK> when above window appears.

5. User Import

@ Ramses User Manager
User Selfing View Help

@& e HEIN

T R

Ramses Janny

Import user information from saved file. A

Click ‘Import’ on the toolbar.

Uszer Import
Look inc lm Desklop ﬂ EI Q’ i’ i
gl\-'ly Computer

23 My Documerits

Network Neighboshood
] Orline Services

File name: IBackup

DOpen
Files of bpe:  [Ramses fie [ msf) ~] | Concel | -
e

The window above will appear. Select file through the path which was used for Export. Click
‘Open’

20



Select user in the box below for impost or export.

Llzer name | Description Unzelect Al
¥| Ramses System Administialor

4 | =l
coc |

Select User and then click <OK>

R amszes User Manager |

"
[\]:) 'Uszer Import’ Process has been complated.

Click <OK> and then ‘Import’ process is completed.

6. View

Click ‘view’ on the toolbar. There are large icon, small icon, list and details.

) Ramses User Manager H=1E3 |
User Seting View Help

Balel £)8)

@ @ Small lcons !
Ramses Hanny List
Details

Show item as large icon.

For ‘Large icon’

21



[y MagicSecure User Manager

ISi[=]E3

& & e1&) 59

[ kara £2kko Large lcons

List
Details

Shaow item as small icon. 4
For ‘Small icon’
) Ramzes User Manager [_[O] x|
User 3Setting View Help -
R o o | RN
J o 5
i Remses anny] Large lcons
List
Details
Show item as small icon. 5

For ‘List’

22



) Ramses User Manager H=1E3

8N

7

Uset name [ Description Lageleons | [ Group |

& Ramses System Administrator  Smalllcons Administrator
Alanry Janry i

Show infarmation of icons.

For ‘Details’

7. Setting

1 MagicSecum Lizer Manngsr

Ler? Geting Miew  Hep

S

[ o 1
£ona Eanem Adrersasdo Ayrarah alza
kg dararnsh siod

St nee deniboaton seounty kvl bo bagh o

Click ‘Setting’ -> ‘Security level’. Security level can be adjusted as ‘High’, ‘Normal’ or ‘Low’.

If security level is high, it demands precise match. If the fingerprint is not clear, security level
had better be low.

23



e ety Yew Hep
e
T R o TG I
Eonc & podmre Admmirbator Asbrarah e
tikn dafrarasbusior
o o e bty &

This window shows ‘Boot key’. If ‘Boot key’ is not selected, you cannot use the F5/F8 key for

controlling booting when system is being booted.

24



V. Logon

Welcome to Ramzes for Windows 98

Tacu'e Moule

Ra mses for windows 98 ver 2.0 |

Bsswod |

If you selected fingerprint only during registration, type ‘User name’ and click ‘OK’ in the
window above.
** Password used during set up the program is used in first logon. The authentication

method can be changed through <User Manager>.

Welcomes 1o Hamses for Windows 30

Lecuw Mous

Ramses ..........

Place pour ingespsnl on sermol.

If you use fingerprint verification, this window shows after typing user name and clicking ‘OK’.

Input fingerprint on the sensor for logon.

(1) When matched

The window above will appear. Now you can use your PC.

25



(2) When unmatched

HRamses for Windows 98/Me ]

—

-
':\l) Mo rightz to use administration program or pazsword(fingerprint] iz wrong.

If it does not match, the screen above will appear.

VI. Folder encryption & decryption

Folders and files can be encrypted and decrypted for security purposes.
* Attention! Special folders and sub folders which are controlled by the window system

can not be encrypted. The special folders are as follows.

- Window directory ( c:\Windows )

- Program directory ( c:\Program Files )

- My document directory ( c:\My Documents )
- Recycled ( c:\Recycled )

* Attention! If you encrypt the special folders, it may cause an error on the operating

system.

1. Folder encryption

Only an authorized user can encrypt folders.

26



| Be E® Vew Go Favoes Hep [ = |

B s ‘ :x l?é % T x ............... .
Back FonErd Up Cut Copy Paste | Undo Delete
| Address [= C:\ L‘JJUV*S”

ey My Documerits Program Fies Exploe
Ramses Find.
- — — w3 Addlo
_(c.) PR _] __] EQ Add to Ramses zip
e L
Ramses
File Folder i
Madified: =

5/24/01 5:05 PM

Z

Select the folders to be encrypted and click the right button of mouse. Then execute ‘Ramses

Encryption’

Welcome to Ramzes for Windows 98

Hecie Mouse

Ramses . ..o

Place pour fingerprnt on sensod,

This screen is for fingerprint verification. Encryption is executed when the live scanned

fingerprint matches the registered one.

(1) When matched

& i

Filename: C:\Ramses_inst32iex

[Eanze]

Folders are being encrypted.

27



(@ When unmatched
Ramzes |

e
[\l) |lzer name or passwordlfingerprint] iz wrong,

When unmatched, above message appears.

8 ld 8 |lo

Therne Dioswen Setup Program

Above icons are encrypted folders.

2. Folder Decryption
Encrypted folders can be decrypted only by entering the fingerprint, password, or both which

was used for encryption.

1
== Ramzes [C:] M=l E

| e ER Vew Go Favoies Hep [ = |
& o= oy w9 ‘ X A
Back Up Cut Copy Paste Unda Delete
Agdess [ oy = [[Liks >
— . e &
ity | 1
= & 3B Pk
My Documents Program Fles Esplore
Ramses — -

()

Ramses
MagicSecure Folder

Whrivers ‘windows

Modified:
S/24/01 5:05 PM

&

Select the encrypted folder to be decrypted and click the right button of the mouse. Then

28



execute ‘Ramses Decryption’.

Welcome to Ramses for Windows 98

Secire Mouse

Ramses .. ..coo w0

Flace your fingerpnt on sensor,

This screen is for fingerprint verification.

Decryption is executed when the live scanned fingerprint matches the registered one.

(1) When matched

Filename: C:\Ramses\os.dat %
AREREREREREREEENNENNNNEENEN
S 51 e

[Eariee]

The folder is being decrypted.

(@ When unmatched

MagicSecure

@ Uszer name or password(fingerprint] iz wrong.

When unmatched, above message appears.

29



1
== Ramzes [C:] [_ o] ]

|| Be Ed Vew Go Favoiles Hep E
e = g g [ o K 2
Back ForpiaTd| Up Cut Copy Paste Unda Delete
addes = o I
= =" == — F="
2 @ @ O @ 0
= My Documenis Progiam Fles  [Hamses] Ramses i
Ral‘l‘lses Caplure

= — [=="" = A
Y @B F o
‘Whrivers ‘Windows Autoeyec Comrmand Config dos

Select an item to
view its description,

Netlog Setupxlg

T gm S /

Above are decrypted folders.

3. Others

(1) Encryption of ‘Executable files’
Executable file(*.exe, *.com, etc) can not be executed if encrypted. If you try to encrypt the

executable file, the following window will appear.

Confirm File Encryption | x|

@ 'MSCDER EXE'iz executable file.

IF thig file is encrypted, the program can not be executed and some
documents may not be edited.
Do you really want to encrypt 7

Yes to Al Q Mo LCancel

Click “Yes to All’ to encrypt all files.

(2) File moving

When an unencrypted file is moved to an encrypted folder, the file is encrypted automatically.

(3) The window below will appear when clicking right mouse button on an encrypted
folder and file.

30



l-'m My Pic M[=] E3
File  Edit “iew Go Favorter Help |

J - . [ud & L] ‘
Back Fanward Up MHew Falder Hew Large lcons
J Address IE@ DMy Pic j

B %

34 git 35 gif 36 gif £

Open
Decrypt Ta...

Delete

|MagicSecure i

(O Open : To open file through authentication process.
(2 Decrypt To : Decrypt files to other folder by selecting the path.
(@ Delete : Delete files through authentication process

(4) Confirm user who encrypted folder or file

&= Ramses [C:]

B ER Woi 0o radss Wb __l-
J & e |
Back Foiward Up Cut Copy Paste Unda Deﬁn |
| gdress [z 0\ =] | Links |
| S B
=) My Documents IR .E Tl
Ramses ==
7 — amses Decyption
(C:) l:l oo
Lol L — )| Fdd b 2
_ Temp Ul i) Lol ) Fioep
::g?::lscscurs R ) el e A
Folder
Modified: Autoassc ¥

5/28/01 4:35 PM

Sely o
eturdg [elete
Pl
Displays the propetties of the selected items. s

The window above will appear when clicking right mouse button on the encrypted folder. Click

on <Properties> for registration information.
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Select ‘Ramses’ tap and the user info who encrypted files will appear.

32



VII. Screen saver

The screensaver is operated for security purpose. In order to protect someone accessing the PC,

the fingerprint verification is needed to release screensaver.

E1E

Display Propeities

Background | Appearance | Effects | web | Screensaver ISatL'ngs |

Selting... i Preview [
7 Use Ramses Protection Wait 1] mirwtes

|Ramses

o] oo || 6 |

Click ‘OK” after selecting ‘Use Ramses Protection’ in the ‘Screensaver’

The screen saver can be set to turn on automatically when the PC is left idle for a certain period

of time.

33



Welcome to Hamses for Windows 98

lecuwe Mouse

Ramses ...

J
E
|
!

Place pour fingerprnt on sensor,

The fingerprint verification window will appear if you press any key while the screensaver is on.

If the live scanned fingerprint matches the registered one, the screen saver will be released.

If unmatched, screensaver is still on.

VIII. System tray

Bun Screensavyer

Uzer Manager
Help

Froperties

Above window appears when clicking Ramses logo @ in Status bar.

(1) Run screensaver

When system is temporarily left idle, run screensaver for security.

(2) User Manager

Go directly to Ramses ‘User Manager’.

(3) Help

Help window will appear.

(4) Properties

Show Ramses system properties.
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Q&A

[Q] How to upgrade Ramses 1.0 to 2.0 ?

[A] Ramses 2.0 is revised for more powerful security. Thus user of Ramses 1.0 should install
Ramses 2.0 after uninstalling Ramses1.0 program. Folder which is encrypted by Ramses 1.0 can
not be decrypted, so all encrypted folder should be decrypted before uninstalling Ramses 1.0

program.

[Q] Why is the Windows password asked for continuosly after fingerprint verification on
Ramses logon ?

[A] Password of user transfers to the system after fingerprint verification on Ramses logon. In
this process, system demands the password of window, because the user logon through
fingerprint. If the user deletes the password of windows in the control panel, the window logon

will not appear. Password and fingerprint verification does not cause this problem.

[Q] Why does Windows logon appear when Ramses is used for fingerprint
authentication ?

[A] If the password of Ramses logon is different from the Windows password, the Window

logon screen will appear. If the user changes the password of window in control panel to save

password of Ramses logon, window logon screen will not appear.

[Q] My PC logon is through fingerprint verification, but the network server should logon
through password. If I use the Ramses for logon, I have to enter the password for
Network logon after Ramses logon. What is the better way of access ?

[A] If you logon through fingerprint and password, the network server will automatically logon.

[Q] Can specific file be encrypted ?
[A] Partly possible. Because Ramses encrypt folder for better convenience, specific file can be
encrypted automatically when it moves to the encrypted folder. On the contrary, if file in the

encrypted folder moves to an unencrypted folder, it will be automatically decrypted.

[Q] I run setup again while using Ramses, but initial user registration window is not
appeared.

[A] If you try to run setup again, the message asking that you would use existing database will
appear. If yes, intial user registration window will not appear and you should logon through

existing database.

36



[Q] Fingerprint verification is not operatded in a sudden.

[A] Clear the sensor and contact A/S dept, if the problem continues.

[Q] The fingerprint enrolled in ‘First’ cannot be deleted. How can I use other finger for
‘First’?

[A] The fingerprint enrolled in ‘First’ can not be deleted or changed because it is regarded as
user’s ID. If the user is deleted and try to enroll with same user name, the system recognize it as

different user. If you want to use other fingers, please use enrollment of ‘Second’ and ‘Third’.

[Q] How many users can enroll ?
[A] No limit

[Q] What is the function of security level in User Manager ?
[A] It is a level of fingerprint authentication. When high is selected, it requires high fingerprint

match for success. If the status of user’s fingerprint is not good, please select low level.

[Q] Which OS can be used for Ramses ?

[A] Windows 98

[Q] The hardware installation wizard does not automatically appear when fingerprint

indentificatin device is connected to the system.

[A] Please confirm that USB Port is set as ‘Enabled’ in CMOS setting. If the Plug & Play

function is not active in spite of Enabled setting, please contact us.

[Q] I can not delete user in User Manager.

[A] Logon user can not be deleted. Other user who has a authority for Administrator can delete

after logoft.

[Q] When I delete folders, ‘ folders encrypted by other user can not be deleted’ appears.
Can I find who encrypted it ?

[A] Select folder and click right mouse button to go to properties, then the user who encrypted

folder will be shown.
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