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Poly Studio V Family

Safety and Regulatory Notices

SUMMARY

This document provides the required Safety and Regulatory information for the featured
product.



Legal information

Copyright and license

© 2024, HP Development Company,
L.P. Theinformation contained herein
is subject to change without notice.
The only warranties for HP products
and services are set forth in the
express warranty statements
accompanying such products and
services. Nothing herein should be
construed as constituting an
additional warranty. HP shall not be
liable for technical or editorial errors
or omissions contained herein.

Trademark credits

All third-party trademarks are the
property of their respective owners.

Privacy policy

HP complies with applicable data
privacy and protection laws and
regulations. HP products and
services process customer dataina
manner consistent with the HP
Privacy Policy. Please refer to the HP
Privacy Statement.

Open source software used in this
product

This product contains open source
software. You may receive the open
source software from HP up to three
(3) years after the distribution date of
the applicable product or software at
a charge not greater than the cost to
HP of shipping or distributing the
software to you. To receive software
information, as well as the open
source software code used in this
product, contact HP by email at
ipgoopensourceinfo@hp.com.


https://www.hp.com/us-en/privacy/privacy.html
https://www.hp.com/us-en/privacy/privacy.html
mailto:ipgoopensourceinfo@hp.com

Poly Studio V Family

This document covers the Poly Studio V model:
e Poly Studio V12 (models PATX-STV-12R and PATX-STV-12N)
e PolyStudio V52 (models P0O33 and PO33NR)
e Poly Studio V72 (models PATX-STX-72R and PATX-STX-72N)

Service Agreements

Contact your Poly Authorized Reseller for information about service agreements applicable to your
product.

Safety, Compliance, and Disposal Information

e Thisequipmentisintended forindoor use only.
e Thisequipmentis notintended to be directly connected to outdoor cables.

e Alwaysdisconnect the system from power and telecommunications networks before
cleaning or servicing.

e Inorder toremove all power from this unit, disconnect the power supply mains cord.

e Do notspray liquids directly onto the system when cleaning. Always apply the liquid first to a
static-free cloth.

e Donotimmerse the system in any liquids or place any liquids onit.

e Do notdisassemble this system. To maintain the warranty on the system, a qualified
technician must perform service or repair work.

e Thereare no user serviceable parts inside this product.
e Usersmust not service any parts in compartments that require a tool to access.
e This equipment should be used only on even surfaces.

e This productisintended to be powered by an external (LPS) power supply - use only the type
which is supplied with this product.

e Do notuse apower cord thatis damaged. This could cause fire or electric shock. Contact the
manufacturer for areplacement cord, if necessary.

e Onlyuse apower cord whichis appropriately rated and approved relevant to the country of
use.

e This systemis considered to be a Pluggable Equipment Type A. The socket outlets must be
installed near the equipment and be easily accessible.

e Thisequipmentis notintended to be operated by children.
e When connecting to the mains supply, connect only to an earthed supply outlet.
e Keep ventilation openings free from any obstructions.

e The ambient operating temperature rating of this equipmentis 0 - 40°C and should not be
exceeded.



Installation Instructions

Installation must be performed in accordance with all relevant national wiring rules.

L'Installation doit étre exécutée conformément @ tous les réglements nationaux applicable au
filage électrique.

Plug Acts as Disconnect Device

The socket outlet to which this apparatus is connected must be installed near the equipment and
must always be readily accessible.

United States

Operations in the 5.15-5.25GHz band are restricted to indoor usage only.

This device meets all the other requirements specified in Part 15E, Section 15.407 of the FCC Rules.

CAUTION:  Pursuant to 47CFR§15.21 of the FCC Rules, any changes or modifications to this equipment not
expressly approved by HP Inc. may cause harmful interference and void the FCC authorization to
operate this equipment.

Radiation Exposure Statement

The antenna used for this transmitter must be installed to provide a separation distance of at least
20 centimeters from all persons and must not be co-located or operating in conjunction with any
other antenna or transmitter. This device with its antenna complies with FCC’s RF radiation
exposure limits set forth for an uncontrolled environment. To maintain compliance, this transmitter
must not be co-located or operating in conjunction with any other antenna or transmitter.

Class A Digital Device

This equipment has been tested and found to comply with the limits for a Class A digital device,
pursuant to Part 15 of the FCC rules. These limits are designed to provide reasonable protection
against harmful interference when the equipment is operated in a commercial environment. This
equipment generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
Operation of this equipment in a residential area is likely to cause harmful interference in which
case the user will be required to correct the interference at his own expense.



Canada

Industry Canada Statement

This device complies with RSS247 of the Industry Canada rules and also with ISED’s license-exempt
RSS regulations. Operation is subject to the two following conditions:

e Thisdevice does not cause harmful interference.

e This device must accept anyinterference received, including interference that may cause
undesired operation.

Le présent appareil est conforme aux CNR d' ISED applicables aux appareils radio exempts de
licence. L'exploitation est autorisée aux deux conditions suivantes: (1) le dispositif ne doit pas
produire de brouillage préjudiciable, et (2) ce dispositif doit accepter tout brouillage recu, y compris
un brouillage susceptible de provoquer un fonctionnement indésirable.

This device for operationin band 5150-5250 MHz is only for indoor use to reduce the potential for
harmful interference to co-channel mobile satellite systems.

Cet appareil destiné a fonctionner dans la bande 5150-5250 MHz est uniquement destiné a une
utilisation enintérieur afin de réduire le potentiel d'interférences nuisibles aux systémes satellites
mobiles cocanaux.

This Class [A] digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe [A] est conforme & la norme NMB-003 du Canada. Certification
Number IC: 1849C- P033, PATX-STX-72R and PATX-STV-12R.

Radiation Exposure Statement:

This equipment complies with ISED radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with greater than 20cm between the
radiator and your body.

The product complies with the Canada portable RF exposure limit set forth for an uncontrolled environment
and are safe for intended operation as described in this manual. The further RF exposure reduction can be
achieved if the product can be kept as far as possible from the user body or set the device to lower output
power if such function is available.

Déclaration d'exposition aux radiations:

Cet équipement est conforme aux limites d'exposition aux rayonnements ISED établies pour un
environnement non contrdlé. Cet équipement doit étre installé et utilisé  plus de 20 cm entre le radiateur et
votre corps.

Le produit est conforme aux limites d'exposition pour les appareils portables RF pour les Etats-Unis et le
Canada établies pour un environnement non contrdlé.

Le produit est sir pour un fonctionnement tel que décrit dans ce manuel. La réduction aux expositions RF peut
étre augmentée sil'appareil peut étre conservé aussi loin que possible du corps de I'utilisateur ou que le
dispositif est réglé sur la puissance de sortie la plus faible si une telle fonction est disponible.



FCC and Industry Canada Example Label

Poly Studio V52

See an example of the Poly Studio V52 (P033) regulatory label below.
FCC ID: M72-P033

IC: 1849C-P033
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Poly Studio V72

See an example of the Poly Studio V72 (PATX-STX-72R) regulatory label below:

FCC ID: M72-STXT2R
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Poly Studio V12

See an example of the Poly Studio V12 (PATX-STV-12R) regulatory label below:
FCC ID: PUS-STV12R
IC:4182A-STV12R

HF Inc.

CE Mark

P033, PATX-STX-72R and PATX-STV-12R are marked with the CE mark. This mark indicates
compliance with EU Radio Equipment Directive (RED) 2014/53/EU, RoHS Directive 2011/65/EU,
and Commission Regulation 278/2009.

PO33NR, PATX-STX-72N and PATX-STV-12N are marked with the CE mark. This indicates
compliance with the EU EMC Directive (EMCD) 2014/30/EU, Low Voltage Directive (LVD)
2014/35/EU, RoHS Directive 2011/65/EU and Commission Regulation 278/2009.

A full copy of the Declaration of Conformity for each model can be obtained at
www.hp.eu/certificates.

Poly Studio V Family Radio Operating Frequency

The frequency ranges in the following table apply to Poly Studio V72 (PATX-STX-72R), Poly Studio V52 (P033),
and Poly Studio V12 (PATX-STV-12R).

Table 1-1 Bluetooth radio Operating Frequency

Frequency Range PO33 PATX-STX-72R PATX-STV-12R
2422 - 2480 MHz Max EIRP [8.98]dBm | Max EIRP [9.88] dBm Max EIRP [9.08] dBm

Table 1-2 Wi-Fi Radio Operating Frequency


http://www.hp.eu/certificates

Frequency Range
2422 - 2480 MHz
5150 - 5350 MHz
5470 - 5725 MHz

5725 —-5850 MHz

P0O33

Max EIRP [19.09] dBm
Max EIRP [19.85] dBm
Max EIRP [20.39] dBm
NA

PATX-STX-72R

Max EIRP [18.17] dBm
Max EIRP [20.31] dBm
Max EIRP [20.58] dBm
Max EIRP [13.58] dBm

PATX-STV-12R

Max EIRP [16.64] dBm
Max EIRP [19.39] dBm
Max EIRP [19.78] dBm
Max EIRP [13.97] dBm

Japan
Caution when using power cable 1456-44342-002 with Poly Studio V52 products.

®WiniZix, RS WcB8BR=2 —F 2BV TFE W,
FHAE N ER= —F i, o 8 TR BRE A,

translation
Please use the attached power cord,
The attached power cord is not allowed to use with other product.

Model PO33, PATX-STX-72R, and PATX-STV-12R are only approved to transmit indoors within the W52 and W53
bands for Japan:

o W52(5180MHz / 5200MHz / 5220MHz / 5240MHz)
e W53(5260MHz / 5280MHz / 5300MHz / 5320MHz)

VVCCI A Statement

CHEEI. V7AAKETYI, COEBZAERIETHERIZIEERGE
ZR|EFRCTIENBYVET, COBRCIMERENBYILOHEEHETEILS
BEREINBZEDNBVET, VCCI— A

This product can’t be connected directly to the telecommunications circuits (or public wireless
LANs) of any telecommunications carriers (e.g., mobile communications carriers, fixed

communication carriers, or internet providers). To connect this product to the Internet, be sure to
connect it via a router.



Taiwan

Taiwan RoHS table
FRA 45 R RAL S8
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Naote 1 @ “Exceeding 0.1 wt %" and “exceading 0.01 wt %" indicate that the percentage content of tha
restricted substance exeseds the reference percentage value of prasence condition.
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MNote 2 :

percentage of reference value of presence.

= 3. " —" AIaAMA i APERIAA -
indicates that the restricted substance corresponds to the exemption.

Note 3 ¢ The “-"

“3"  indicates that the percentage content of the restricted substance does not exceed the




Taiwan

Safety Statements

78

=T
A

i3

1 AP A A AN, DA s 4 A B R B AR HEAT PR R AR A8 e, LU SRt s & R

2. FHE SIS - AR ARSI BEBGGERE N B 2 i I 2Ev] Bl i B ) =R AR, S
8 5 N Bl A 81 i ok T dh .

3. BRAR T i TR &, BRI VE MBS AR . KT 22 5 T A T AR

NCC Statements
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South Korea

Korean Class A Statement

A 7|17 (HEE EEELYI7): 0| 7|7 = R EAE)LE WALEESEE o 7|7|0|2 Y THOfA
= AME A= O HE FoISHAZ| Hi2tH, 7H8 2ol Ao M ArgSt= A8 §X 2 2 gL L
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7

off & £ 48H|= 5150~5250GHz CHE O M A LA MBE A2 E 4= Q2.

This product is designed to operate with the supplied shielded Category 5e Ethernet cable.
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China

China RoHS table

M IA< 115 & video conferencing equipment
A< 2L video conferencing camera
£ ¥ &8 & conferencing audio-visual equipment
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Singapore

P033, PATX-STX-72R, and PATX-STV-12R complies with the relevant IMDA radio standards (DA107248).

Mexico

IFETEL RF Statement

“La operacion de este equipo estd sujeta a las siguientes dos condiciones:
(1) es posible que este equipo o dispositivo no cause interferencia perjudicial y

(2) este equipo o dispositivo debe aceptar cualquier interferencia, incluyendo la que pueda causar
su operacion no deseada.

Brazil

Este equipamento ndo tem direito a protecdo contra interferéncia prejudicial e nGo pode causar
interferéncia em sistemas devidamente autorizados.

CE/UKCA Mark Declarations

The Poly Studio V Series components are marked with the UKCA and CE marks, as applicable. This
mark indicates compliance with the relevant EU Directives and UK regulations requirements, as
applicable. A full copy of the relevant Declaration of Conformities can be obtained from:

HP REG 23010, 08028 Barcelona, Spain
HP Inc UK Ltd., Regulatory Enquiries, Earley West, 300 Thames Valley Park Drive, Reading, RG6 1PT

EU Declaration of Conformity

Hereby, HP declares that the radio equipment PO33, PATX-STX-72R, and PATX-STV-12R are in
compliance with EU Radio Equipment Directive (RED) 2014/53/EU, RoHS Directive 2011/65/EU, and
Commission Regulation 278/2009, and that the non-radio equipment PO33NR, PATX-STX-72N and
PATX-STV-12N are in compliance with the EU EMC Directive (EMCD) 2014/30/EU, Low Voltage
Directive (LVD) 2014/35/EU, RoHS Directive 2011/65/EU and Commission Regulation 278/2009.

The full text of the EU Declarations of Conformity is available at the following internet address:
http://www.hp.eu/certificates.

UKCA Declaration of Conformity

Hereby, HP declares that the radio equipment PO33, PATX-STX-72R, PATX-STV-12R and the non-
radio equipment PO33NR, PATX-STX-72N, PATX-STV-12N are in compliance with the relevant
statutory requirements. The full text of the Declaration of Conformity is available at the following
internet address: http://www.hp.eu/certificates.
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Operating Ambient Temperatures

e Operating temperature: +32 to 104°F (0 to 40°C)
e Relative humidity: 5% to 95%, noncondensing

e Storage temperature:-40 to +160°F (-40 to +70°C)

Waste Electrical and Electronic Equipment (WEEE)

AllPoly products that fall within the scope of the EU WEEE Directive carry the crossed wheelie
bin symbol which advises customers not to recycle electronic products in the domestic
waste stream but to recycle them safely as e-waste.

Restriction of Hazardous Substances Directive (RoHS)

All Poly products comply with the requirements of the EU RoHS Directive. Statements of
compliance can be obtained by contacting typeapproval@hp.com.

Environmental

For the latest environmental information including Networked Standby Efficiency, Battery use and
disposal, take back RoHS and Reach, see www.hp.com/us-en/sustainable-impact/document-
reports.html.

End of Life Products

Poly encourages you to recycle your end-of-life Poly products in an environmentally considerate
way. We recognize our Extended Producer Responsibility (EPR), in accordance with the
requirements of the European Waste Electronic and Electrical Equipment (WEEE) Directive
2012/19/EU.

All Poly products are marked with the crossed wheelie bin symbol shown below. Products that carry
this symbol should not be disposed of in the household or general waste stream. Further recycling
information and detail of the options open to you, including our voluntary global recycling service
can be found at hp.com/recycle.

Poly Take Back

In addition to any mandated take back requirement, Poly offers free recycling of its branded
products to business users. Detailed information is available at hp.com/recycle.
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Getting Help

Poly is now a part of HP. The joining of Poly and HP paves the way for us to create the hybrid work
experiences of the future. Information about Poly products has transitioned from the Poly Support
site to the HP Support site.

The Poly Documentation Library is continuing to host the installation, configuration/administration,
and user guides for Poly products in HTML and PDF format. In addition, the Poly Documentation
Library provides Poly customers with information about the transition of Poly content from Poly
Support to HP Support.

The HP Community provides additional tips and solutions from other HP product users.

HP Inc. addresses

HP US

HP Inc.

1501 Page Mill Road
Palo Alto 94304, U.S.A.
650-857-1501

HP Germany

HP Deutschland GmbH
HP HQ-TRE
71025 Boeblingen, Germany

HP UK

HP Inc UK Ltd

Regulatory Enquiries, Earley West
300 Thames Valley Park Drive
Reading, RG6 1PT

United Kingdom

Document information

Model ID: Poly Studio V Family
Document part number: P15887-001A
Last update: November 2024

Email us at documentation.feedback@hp.com with queries or suggestions related to this
document.
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