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Technical Support

If you are living in the USA, please call
1-800-999-4688 (extention 432) Monday
through Friday, 8a.m. to 5p.m. Pacific
Standard Time (PST) or e-mail
custsvc@hotspring.com.

Watkins Manufacturing Corporation
1280 Park Center Drive
Vista, CA 92083

Interface Module g

Installation

To install the Interface Module, the
following is required:

1. Disconnect the Main Power going
into the spa.

2. Remove the equipment compartment
door of the spa.

3. Attach the Module to the spa using
the two (2) existing screws on the
Interface Module label attached to
the spa wall inside the equipment
compartment).

4. Openthe 1Q2020 Control Box by
removing the two (2) front screws
and front cover.

5. Attached cable to the low voltage
connector as illustrated below.

FREEPAD
CABLE
s

6. Close 1Q2020 Control Box by
attaching cover and fastening using
the two (2) screws.

7. Replace equipment compartment
door onto spa.

8. Connect Main Power to spa.

Starting The FreePad

for the First Time

Starting the FreePad for the first time

requires one (1) step:

1. Installing the batteries into the
FreePad.

Rattery Installation

‘eePad uses three AA alkaline
batteries supplied with this packet.
Insert a quarter into the slot inside the
plug at the bottom of the FreePad, rotate
counter clockwise to open. Install the
batteries with the positive (+) end
towards the top of the FreePad and the
negative (-) end towards the bottom.
Once the batteries are installed, replace
the plug and tighten with a quarter.
NOTE: It is recommended that all three
batteries be replaced at the same time.

FreePad/10Q2020
Synchronization

The Freepad comes pre-synchronized to
the Interface Module. Since the 1Q2020
will communicate with up to eight (8)
FreePad controllers, any additional
controllers will need to be manually
synchronized. The following is required
to synchronize a FreePad controller with
the Interface Module:
HotSpring models
1. Press and hold both the Light Plus
and the Light Minus buttons on the
spa’s Main control panel
simultaneously for two (2) seconds
to initiate synchronization.

2. Press any FreePad button to wake the
FreePad. When the display
illuminates, press the Plus button on
the FreePad to complete the process.

Tiger River models

1. Press and hold the Tiger Key for
two (2) seconds on the spa’s Main
control panel to initiate
synchronization.

2. Press any FreePad button to wake the
FreePad. When the display
illuminates, press the Plus button on
the FreePad to complete the process.

Usmg the FreePad
Press any button on the FreePad to
illuminate the FreePad screen.

= Press the MODE button to scroll
throught the different screens.

= Press the Plus (+) or Minus (-)
buttons to activate or deactivate the
function illustrated on the screen.

=  See Control Screens section for
more information.

Screen Definitions

The illustration below shows the screen
elements and layout for the FreePad LCD
Display. You may notice that some of
these icons may not be present on your
screen; this is because your spa is
currently not equiped with that feature.

COMM ICON

FreePad Overview

Once the batteries are installed, the
FreePad will always be in one of the
following modes:

1. Communication Mode: In this
mode, the FreePad is searching for
communication with the 1Q2020. The
Comm Icon will flash.

2. Default Screen Mode: Upon power-
up from the Shutdown Mode, the
FreePad shall display the following
screen elements:

* READY Icon

* POWER Icon

e Current SET TEMP Icon

Other Icons will only be displayed if
the feature is installed and currently
active.

3. Control Mode: By pressing the
MODE button after viewing the
Default Screen, you will be able to
scroll through the available control
screens.

4. Sleep Mode: 10 seconds after any
button is pressed, the display will go
blank, placing the FreePad into a
sleep mode. The sleep mode will
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continue for 30 minutes unless a
button is pressed which would start
the entire cycle over again.

5. Shutdown Mode: After 30 minutes
of non-operation by the user, the
FreePad will revert to the shutdown
be display when a FreePad button is
pressed.

Control Screens 3

The control screens are displays that
allow you to control a feature or setting
by using the Plus (+) or Minus (-)
buttons on the FreePad.

Primary Control Screen: These Control
Screens appear in all FreePad
configurations.

READY

;
[

Secondary Control Screen: These

Control Screens are secondary spa

functions.

Troubleshooting
The FreePad display does

not Illuminate.

= Make sure the three (3) batteries are
installed correctly inside the
FreePad (see Battery Installation).

= Verify all three (3) batteries are new
and an alkaline type.

The FreePad does not

communicate with the Spa.
= The FreePad may be too far away
" nthe spa (out of the 100’ range)
’s power is off.
= cCneck batteries in FreePad.
= The FreePad must be synchronized
with the spa’s 1Q2020 Control Box.
1. See 1Q2020/FreePad
Synchronization section.
2. Desynchronize if the FreePad
has been synchronized to a
different 102020 Control Box.
To desynchronize:
HotSpring models
Press and hold both the Light
Plus and the Light Minus
buttons on the spa’s Main

control panel simultaneously for
two (2) seconds to initiate
desynchronization.

Press any FreePad button to
wake the FreePad. When the
display illuminates, press the
Minus button on the FreePad to
complete the process.

Welcome

Congratulations on your purchase of the
FreePad Control System — a two-way RF
remote control designed to communicate
uniquely with the 192020 Spa Control

System. The FreePad is the first of its kind,

allowing you to operate all electronic spa
functions from anywhere within a 100 foot
radius of the spa.

Exciting Features

The FreePad’s many features will

enhance your ability to control the spa:

»  The FreePad is equiped with an LCD
screen to display all of the spa’s
electronic functions. By pressing any
button, the FreePad screen will
power-up.

»  The LCD Backlight illuminates the
screen whenever a button is pressed
and will automatically shut off after
10 seconds unless a button is pressed
again.

e The FreePad uses only 3 buttons, this
makes it very simple to operate.
Scroll through all the screens using
only the MODE button.

e Two-way communication between
the FreePad and the Main Control

Box. What this means is that the
1Q2020 will inform the FreePad of
all the spa’s current usable functions
and its status. On the other hand, the
FreePad upon demand may request
the Main Control Box to perform any
of the spa’s available functions.

e The FreePad is submersible in up to
5 feet of water.

e Unique Synchronization assures that
only your FreePad will operate your
spa.

Screen Display

Your spa’s features will determine how
many of the following screen displays
you will see:

Default, Set/Display Temperature
Jet 1 Control

Jet 2 Control (if available)
Clean-up Cycle Control

Light Control

Music Control (if available)
Advance Light (if available)
Temperature Lock

9. SpalLock

10. Summer Timer

11. Synchronization (if enabled)

Nk~ wWNE

Product Contents

Contents within this packet includes the
following items:
e Owner’s Manual
e FreePad Controller
e Three AA alkaline batteries
Interface Module
Mounting Screws (4)
Wall Mounting Bracket

Interface Module

The Interface Module is used to receive,
send, and interpret signals between the
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1Q2020 Spa Control System and the

FreePad.

Installing the Interface Module requires

the following:

1. Remove the equipment compartment
door of the spa.

2. Attach the Module to the spa

3. Attach the cable inside the 1Q2020
control box.

If this procedure sounds too difficult,

have your authorized dealer install this

unit.

FreePad Control Systi 1
Limited Warranty

One Year Limited Warranty
Watkins Manufacturing Corporation
warranties to the original consumer
purchaser at retail that the FreePad
Control System, when installed in an
approaved Hot Spring” Spa model (2001
or later), shall be free from damage and
defects in material and workmanship for
a period of one (1) year from the date of
the original consumer purchase at retail.
Replacement of batteries is excluded
from this warranty.

Exent of Warranty

This warranty extends only to the original
cunsumer purchaser at retail of the
FreePad Control System and terminates
upon any transfer of ownership by the
original consumer purchaser prior to the
expiration of the warranty period.

Warranty Performance

In the event of any malfunction or defect
covered under the terms of this warranty,
a Factory Authorized Service Agent of
Watkins Manufacturing Corporation will
repair or replace the FreePad Control
System. Freight, transportation, and

labor required to effect the repair of the
FreePad Control System are not covered
under this warranty.

Watkins Manufacturing Corporation
maintains an extensive service network
throughout the United States and Canada.
In the event the consumer purchaser
should be unable to obtain either sevice
or satisfactory service froma Factory
Authorized Service Agent, notify the

6  department of Watkins
v nnctring Corporation. Written
notice of any malfunction or defect must
be given within ten (10) days of the time
the malfunction or defect is discovered,
and must be accompanied by the original
purchase receipt of the spas and the
FreePad Control System which shows a
date of purchase. Notice must be given to
Watkins Manufacturing Corporation.

Acts Invalidating Warranty
The warranty is void if the FreePad
Control System should be subjected to
alteration, misuse or abuse, or if any
repairs on the FreePad Control System
are attempted by anyone other than a
Factory Authorized Service Agent of
Watkins Manufacturing Corporation.
Misuse or abuse includes any operation
of the FreePad Control System other than
in accordance with Watkins
Manufacturing Corporation’s printed
instructions.

Disclaimers

Watkins Manufacturing Corporation shall
not be liable for loss of use of the
FreePad Control System or other
incidental or consequential costs,
expenses or damages. Any implied
warranty shall have the duration of the
applicable warranty stated above. Under
no circumstances shall Watkins

Manufacturing Corporation or any of its

representatives be held liable for injury

to any person or damage to any property,
however arising.

Some states do not allow the exclusion or
limitation of incidental or consequential
damages; therefore, the above restriction
may not apply.

FreePad




