
                    Quick Start Guide 
Thank you so much to choose W16, the 14 inch 2-in-1 tablet! 

Before using it, please read the quick start guide carefully. 

 

Notice: 

The supplied items are designed only for your device and 

may not be compatible with other devices. 

Unapproved accessories may cause your device to malfunction. 

 

1. Package Content 

14 inch 2-in-1 tablet*1pc 

Charger*1pc 

 

2. Description of the notebook 

 
 

1.Power on/off key         2. Headphone jack        3. USB port 

4. Micro-SD card slot       5.Touch-pad              6.Charger connector 

7. USB port               8.HDMI connector         9.Type-C connector 

10. Power on indicator 

 

 

 

3. Getting Started 



3.1 Charging 

Connect the supplied power cable to the power connector of the device and to 

a wall outlet. You can use the device whilst on charge. 

 

3.2 Turning the device on 

Press the ON/OFF button for 2-3 seconds 

 

3.3 Initial setup 

The first time you start up your device, the Windows Startup Screen will be the 

first screen displayed. Follow the on-screen instructions on each screen in 

order to properly install the operating system. We strongly recommend that 

you create a Microsoft account, so you can enjoy more features. 

 

4. Microsoft Account 

A Microsoft account is an email address and password that you use to sign in 

to Windows. It’s free and easy to set up, and you can do so with any email 

address you choose, or get a new email address (for example, you can use an 

Outlook.com, G-mail,or Yahoo! address for your Microsoft account.). With a 

Microsoft account, you can: 

- get apps from the Windows Store 

- back up all your important data and files using free cloud storage 

- link your social networking accounts to the People app, and you’ll see your 

friends’ contact info and status updates in one place. 

 

Signing in with a Microsoft account 

Click Settings > Accounts > Your account > Connect to a Microsoft account. 

You might be asked to verify your current password. 

 

 

TIP: setting up other accounts 

If more than one person uses your notebook, each person should have their 

own account. They can sign in and personalize the tablet with their own 

background colors, favorite apps, a separate email inbox, and more. If you 

have kids, you can also set up a child’s account with extra security monitoring 

measures—with or without email—so that your kids see only what you want 

them to see on the PC. 

 

 

 

 

 

 

 

 



 

5. Troubleshooting 

If your device doesn’t turn on: 

Charge your device then switch on normally. 

 

If you want to extend the life of your battery: 

Decrease the screen brightness and turn off the wireless connections if not in 

use. 

 

If your device is functioning too slowly: 

Close all apps which are not currently being used. 

 

If your WiFi reception is poor: 

Make sure you are not far from the WiFi hotspot. 

Reset and redefine your connection parameters. 

Contact your WiFi connection provider. 

Check and install Windows updates in Settings > System and Security > 

Windows Update. 

 

If you want to restore your product (erase all your settings? Forgotten 

password?) 

From the notification centre, select Settings > Update and recovery > 

Recovery 

 

From there you can Refresh your PC without affecting your files, or Remove 

everything and re-install Windows. 

 

Main Specification 

CPU: Intel N100, Q-core, up to 3.4GHz 

GPU: Mali-G57-3EE@750MHz 

OS: Windows 11 pro 

DDR: 16GB 

Memory: 256GB 

LCD Size: 14 inches 

LCD Resolution: 1920*1200 IPS 

Camera: front 2M+Rear 5M 

WiFi: 802.11 a/b/g/n/ac 

Bluetooth: BT5.0 

Charger: 12V~3A 

 

 

 

 

 



FCC Caution:  

Any changes or modifications not expressly approved by the party responsible 

for compliance could void the user's authority to operate this equipment.  

This device complies with Part 15 of the FCC Rules. Operation is subject to the 

following two conditions:  

(1) This device may not cause harmful interference, and   

(2) this device must accept any interference received, including interference 

that may cause undesired operation. 

This Product meets the government's requirements for exposure to radio 

waves. The guidelines are based on standards that were developed by 

independent scientific organizations through periodic and thorough evaluation 

of scientific studies. The standards include a substantial safety margin 

designed to assure the safety of all persons regardless of age or health. 

FCC RF Exposure Information and Statement the SAR limit of USA (FCC) 

is1.6 W/kg averaged over one gram of this Device W16 (FCC ID:PT7-W16) 

has been tested against this SAR limit. SAR information on this device can be 

viewed on-line at http://www.fcc.gov/oet/ea/fccid/. Please use the device FCC 

ID number for search. This device was tested for typical operations 10mm from 

the body. To maintain compliance with FCC RF exposure requirements, 10mm 

separation distance should be maintained to the user's bodies. 

 

SAR Value of this device: 

After the laboratory measurements, when it is kept 0mm from your body, the 

SAR values for this device are:1.355 W/kg 

 

NOTE:   

This equipment has been tested and found to comply with the limits for a Class 

B digital device, pursuant to Part 15 of the FCC Rules. These limits are 

designed to provide reasonable protection against harmful interference in a 

residential installation. This equipment generates, uses and can radiate radio 

frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications.   

However, there is no guarantee that interference will not occur in a particular 

installation.  

If this equipment does cause harmful interference to radio or television 

reception, which can be determined by turning the equipment off and on, the 

user is encouraged to try to correct the interference by one or more of the 

following measures:  

-- Reorient or relocate the receiving antenna.  

-- Increase the separation between the equipment and receiver.  

-- Connect the equipment into an outlet on a circuit different from that to which 

the receiver is connected. 

-- Consult the dealer or an experienced radio/TV technician for help. 

 FCC ID:PT7-W16                                 


