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F
Warranty and Certification

Information

Limited Warranty
This limited warranty (“Warranty”) applies only to the frontpath ProGear™ device (the
“Product”) and covers parts and labor against defects in material or workmanship for a
period of one (1) year from the original date of purchase (“Warranty Period”). An
extended warranty may be available for an additional charge. frontpath does not
warrant that the operation of the Product will be without interruption or error free.

frontpath will repair or replace a defective Product while it’s covered by this Warranty,
at frontpath’s option, and will return the repaired or replaced Product to you. frontpath
will pay the cost of shipping the Product back to you. The replacement Product or part
may be new or like new and will have the same functionality at least equal to that of
the Product being replaced or repaired. Any replacement parts will be warranted for the
remainder of the original Warranty Period or 90 days, whichever is longer. All defective
parts replaced under this Warranty will become the property of frontpath. After the
Warranty Period has expired, you are responsible for all parts and labor charges for
repairs. The repair and replacement process for Products in locations outside of the
United States will vary dependant on Customer’s location.

This Warranty does not cover any Product that has been damaged or rendered defective
(a) as a result of accident, misuse, neglect, abuse or other physical damage to the surface
of the Product; (b) as a result of acts of God or nature; (c) by operation outside the
usage parameters stated in the Product materials, information or other documentation;
(d) by the use of parts not supplied by frontpath; (e) improper or inadequate testing,
modification or maintenance; (f) as a result of software, interfacing, media, parts, or
supplies not provided or supported by frontpath; (g) as a result of service by anyone
other than frontpath or its authorized reseller or a frontpath authorized Warranty service
provider; or (h) as a result of the use of the Product with accessories, other products, or
ancillary or peripheral equipment and frontpath determines that there is no fault with
the Product itself.

This Warranty only applies to the frontpath ProGear™ that this Warranty accompanies
and is non-transferable to any other frontpath device or customer. For Product
information, service assistance, resolution of a service problem, or technical assistance,
please call 1(800) 929-8673. If you purchased the Product outside the United States,
please call customer service at 1(408) 588-8800, or visit us on the web at
http://www.frontpath.com/support.

http://www.frontpath.com/support
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Proof of purchase in the form of the original bill of sale from frontpath or an authorized
reseller (which is evidence that the Product is within the warranty period) must be
presented with the Product in order for you to obtain warranty service. You are
responsible for presenting proof of date of purchase. Warranty service is only available
through frontpath’s authorized warranty service centers.

If within the warranty period you discover that the Product is defective in material or
workmanship, you may return the Product to frontpath or its authorized reseller for
warranty service after obtaining a return materials authorization (“RMA”) number from
a frontpath customer service representative at the above number.

All returns require a RMA number and must be presented for Warranty service prior to
the expiration of the Warranty period. All returns are subject to inspection. Returned
units where no failure is found or those where the failure is the result of accident,
misuse, neglect, abuse or some other cause not covered under this warranty may be
subject to a handling/inspection charges.

You are responsible for the cost of shipping the Product to frontpath (or a frontpath
authorized reseller) for service. Merchandise sent to us without a RMA number will be
returned. Pack the Product into a shipping box with plenty of packing material, and
tape securely. Write the RMA number issued by Customer Service clearly on the outside
of the shipping carton. We suggest that you send the Product to us "Insured." We cannot
accept COD or freight-collect shipments. No goods will be accepted for exchange or
return without prior authorization.

An express exchange service which permits the customer to receive from our stock a
new or like-new unit immediately upon receipt of their failed device rather than having
the customer wait for the repair of their unit may be available for an additional charge.
Please ask the frontpath customer service representative for more details about this
optional service when you request the RMA number.

frontpath shall have no obligation to repair, replace, or refund the Product until such
Product is returned to frontpath or its authorized reseller.

It is your responsibility to backup the contents of the hard drive or flash memory,
including any data you have stored or software you have installed. It is likely that the
contents of the hard drive or flash memory will be removed in the course of Warranty
service and frontpath will not be responsible for any damage or loss of any programs,
data or other information stored on any media or any part or any Product serviced
hereunder. Your Product may be returned to you configured as originally purchased.

Be sure to remove all third party hardware, parts, options and attachments not
warranted by frontpath prior to sending the Product to frontpath for Warranty service.
frontpath is not liable for any removal or damage to these items.

IF THE PRODUCT DOES NOT OPERATE AS WARRANTED, YOUR SOLE REMEDY FOR
BREACH OF THAT WARRANTY IS THE REPLACEMENT OR REPAIR OF THE PRODUCT
OR PART OR FULL REFUND OF THE PURCHASE PRICE PAID, AT FRONTPATH’S SOLE
OPTION.  TO THE FULL EXTENT ALLOWED BY LAW, THE FOREGOING WARRANTIES
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, TERMS OR
CONDITIONS, EXPRESS OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY OR OTHERWISE, INCLUDING CONDITIONS OF MERCHANTABILITY,



FITNESS FOR A PARTICULAR PURPOSE OR ANY OTHER LEGAL THEORY RELATED TO
THIS PRODUCT.

TO THE FULL EXTENT ALLOWED BY LAW, FRONTPATH ALSO EXCLUDES FOR ITSELF
AND ITS AUTHORIZED RESELLERS ANY LIABILITY, WHETHER BASED IN CONTRACT
OR TORT FOR ANY INDIRECT, SPECIAL, PUNITIVE, INCIDENTAL OR CONSEQUENTIAL
DAMAGES OF ANY KIND, OR FOR LOSS OF PROFITS, LOSS OF REVENUE, LOSS OF
INFORMATION OR DATA, LOSS OF USE OF ANY ASSOCIATED EQUIPMENT, DOWN
TIME, CUSTOMER’S TIME OR ANY OTHER FINANCIAL LOSS ARISING OUT OF OR IN
CONNECTION WITH THE SALE, INSTALLATION, MAINTENANCE, USE, PERFORMANCE,
FAILURE OR INTERRUPTION OF THIS PRODUCT, EVEN IF FRONTPATH HAS BEEN
ADVISED OF THE LIKELIHOOD OF THE POSSIBILITY OF SUCH LOSS, AND LIMITS ITS
LIABILITY TO REPLACEMENT OR REPAIR OF THE PRODUCT OR PART, OR REFUND OF
THE PURCHASE PRICE PAID, AT THE SOLE OPTION OF FRONTPATH.  EXCEPT TO THE
EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED WARRANTY OR
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ON THIS PRODUCT IS
LIMITED TO THE DURATION OF THIS WARRANTY.

Some states do not allow the exclusion or limitation of incidental or consequential
damages, or allow limitations on how long an implied warranty lasts, so the above
limitations or exclusions may not apply to you. This Limited Warranty gives you
specific legal rights, and you may have other rights that vary from state to state.

Certification
This Equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC rules.

These limits are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee
that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

♦ Reorient or relocate the receiving antenna.

♦ Increase the separation between the equipment and receiver.

♦ Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

♦ Consult the dealer or an experienced radio/TV technician for help.



FCC RF Radiation Exposure Statement 
This equipment complies with FCC RF radiation exposure limits set forth for an 
uncontrolled environment.  This equipment should be installed and operated with a 
minimum distance of 2.5 centimeters between the radiator and your body. 
 


