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INSTALLATION INSTRUCTIONS (CONTINUED)

Remove the battery cover located on
the rear of the handset by pressing on
the top cover and sliding it downward.

1

Plug the new battery into the recharge-
able battery plug and insert the
rechargeable battery into the battery
compartment. 
NOTE: The plug will fit only one way. If
you have difficulty, be sure the plug
and socket are aligned properly.

2

Put the battery cover back on by
sliding it upward until it clicks into
place.

3

Installation of the Rechargeable Battery

Charging the Rechargeable Battery
Be sure the rechargeable battery be fully charged 12 hours prior to initial
use. The handset’s rechargeable battery will be charged when it’s on the base’s
charge contacts; the CHARGE indicator will light when it is placed in the base.
NOTES:
• LOW BATTERY will appear in the display and the handset will beep every 30

seconds when the battery power is low and needs recharging. If the battery
becomes weak while you are on a call, the TALK indicator will blink and the
handset will beep once; end the call immediately and return to the base for
recharging.

• Every few months, or when charging becomes abnormal, clean the contacts of
the handset and the base with a standard pencil eraser.

• To maximize battery life, fully discharge the battery every month or two. To do
this, simply unplug the telephone line cord and press the TALK button until the
battery is discharged, and then recharge it.
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SET-UP INSTRUCTIONS

SETTING THE LANGUAGE
Set the language (ENGLISH, SPANISH, FRENCH) as follows:

Press and hold the ERASE button ❶
for more than two seconds or press
the TALK button ❷ twice to clear any
displayed number and return to the
Standby mode.

21

1

While in the Standby mode, press the
PROG button.

2

Press the REVIEW/VOLUME �
button ❶ once or the REVIEW/
VOLUME❷ button ❷ three times to
enter the Language menu.

12
3

Press the ➛ or ❿�button ❶ to select
the desired language (ENGLISH,
SPANISH, FRENCH). 

4

Press the PROG button again to store
the language; “Save ok” will appear in
the display for three seconds and a
confirmation tone will be heard.

5
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SET-UP INSTRUCTIONS (CONTINUED)

SETTING THE AREA CODE
In order for the Caller ID redial feature to work properly, you must set the phone to
your local area code as described below. If you live in a town with more than one
area code, do not enter an area code for this option.

Press and hold the ERASE button ❶
for more than two seconds or press
the TALK button ❷ twice to clear any
displayed number and return to the
Standby mode.

21

1

While in the Standby mode, press the
PROG button.

2

Press the REVIEW/VOLUME �
button ❶ twice or the REVIEW/
VOLUME❷ button ❷ twice to enter the
Area Code menu.

12
3

Use the Key buttons to enter in the
area code.

4

Press the PROG button again to store
the area code; “Save ok” will appear in
the display for three seconds and a
confirmation tone will be heard.

5
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SETTING THE LCD CONTRAST
If you find the LCD screen difficult to read, set the contrast level as follows:

Press and hold the ERASE button ❶
for more than two seconds or press
the TALK button ❷ twice to clear any
displayed number and return to the
Standby mode.

21

1

While in the Standby mode, press the
PROG button.

2

Press the REVIEW/VOLUME �
button ❶ three times or the REVIEW/
VOLUME❷ button ❷ once to enter the
Contrast menu.

12
3

Press the ➛ or ❿�button to select one
of the three contrast levels (3 being
the darkest, 1 being the lightest).

4

Press the PROG button again to store
the contrast level; “Save ok” will
appear in the display for three seconds
and a confirmation tone will be heard.

5

SET-UP INSTRUCTIONS (CONTINUED)
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BASIC OPERATION

PLACING A CALL

After the battery has been fully charged,
press the TALK button and listen for a
dial tone; the timer will appear in the
display.

1

Press the Key buttons (0-9) to dial the
phone number you wish to call. Ten
seconds after dialing, the display will
show the amount of time you have
been on the phone.

2

RINGER SWITCH

AUTO TALK AND AUTO STANDBY
The Auto Talk feature will allow you to answer a call by simply removing it from the
base, there is no need to press the TALK button.

The Auto Standby feature allows you to hang up the phone by simply returning it to
the base.

Slide the RINGER ON/OFF switch on
the side of the handset to the ON
position to turn the ringer on. Slide the
RINGER switch to the OFF position to
turn the ringer off. 

1
TONE/PULSE SWITCH

Slide the TONE/PULSE switch on the
side of the base to TONE or PULSE to
match the service provided on your
telephone line. If you are not sure of
your service, please contact your
telephone company.

1

CONNECTING THE HEADSET
For hands-free conversation, a headset (not included) can be connected to the
2.5mm headset jack on the side of the handset unit. The handset receiver and
microphone are disabled when a headset is connected. When the headset is
connected, press the TALK button to answer or place a call. Refer to the headset
manufacturer’s manual  for more details.
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RECEIVING A CALL
The last 99 incoming calls are saved in the Caller ID log.

Make sure that the Caller ID service is turned on by your phone company. When
you receive a call, the display will show the name of the caller and number of the
call. To answer the call if the handset is out of the base, press the TALK button. If
the handset is in the base, simply remove it from the base. The display will show
the amount of time you have been on the phone.

1

NOTES: 
• The incoming call indicator will blink on the base unit, even if the RINGER

switch is off and a call is received.
• If you subscribe to Caller ID, the time and date are automatically set when the

first call is received. 
• If a call is received from an area which does not provide caller ID service, the

display will show, “UNKNOWN”. If a call is received from outside the Caller ID
area, the display will show, “OUT OF AREA”. 

• If a call is received from a caller that has blocked his/her information, the
display will show, “PRIVATE CALL”.

• Calls picked up on the first ring will not be logged in the Caller ID log.
• Call Waiting calls are shown in the Caller ID log if you subscribe to the extra

feature from the phone company that allows this.
• If there are new calls, “NEW” will blink in the display.
• If a call is received from the same number more than once since the last

records were reviewed, no new entry is made, but the repeat (REP) indicator
and the number of repeat calls is displayed.

BASIC OPERATION (CONTINUED)

HK250.O/M.QXD  8/30/02  1:19 PM  Page 13



14

BASIC OPERATION (CONTINUED)

REDIALING A NUMBER

Press the TALK button ❶, followed by
the REDIAL button ❷ to automatically
redial the last number dialed on this
handset (up to 32 digits).
NOTE: Please note that only the last
number you called on this handset can
be stored in the Redial memory.

2

11

ENDING A CALL

To end a call, simply return the
handset to the base, or press the
TALK button on the handset.

1

ADJUSTING EARPIECE VOLUME

To adjust the volume in the earpiece,
simply press the REVIEW/VOLUME
�/❷ buttons during a call until the
desired volume level is reached. 

1

CHANNEL SELECTION

This telephone allows you to select a
channel from the frequencies available
to transmit signals from the base unit
to the handset. If the existing channel
becomes noisy or starts having
interference while in the Talk mode,
press the CHN (Channel) button on
the handset for better reception.

1

OUT OF RANGE WARNING
The handset and base communicate up to a maximum range. The distance can
be affected by the weather, power lines or other cordless telephones. You are out
of range and should move closer when:
• You hear noise or static.
• Pressing the TALK button generates three short beeps.
• Pressing the CID button when a number is displayed generates three short

beeps.
• You cannot receive an incoming call.
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