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NOTICES TO USER

This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and
(2) this device must accept any interference received,
including interference that may cause undesired operation.

One or more of the following statements may be applicable:

FCC WARNING

CAUTION : Any changes or modifications in construction of this device which are not expressly
approved by the party responsible for compliance could void the user’s authority to operate the
equipment
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Safety Instructions

Please read the following instructions carefully to ensure correct use and to prevent unexpected

accident and damage caused by incorrect use.

Do not disassemble or modify the IP videophone or power adapter
by anyone other than the authorized personnel.
The warranty will not cover any defect that occurs due to such mishandling.

Install the unit on a stable and flat surface to ensure safe operation.

Do not install the unit in such a location where the unit can be affected by dust or gas.

Do not install the unit in a place subject to direct sunlight, or near heat sources such as
radiators.

Do not install the unit near humid location to avoid any defect, heat and electric shock.

Do not touch the electric adapter when it is thundering and lightning to avoid electric shock.

Keep the unit safe from sudden shock to prevent defect. And do not apply excessive force
especially to the LCD screen and the camera.

Clean the camera and the LCD screen with soft and clean clothes. Do not use coarse material
to avoid damage.

Make sure to turn off the power switch before disconnecting the mains lead.
Disconnecting the mains with the power switch on will cause defect of the unit.

Do not apply sudden change of temperature. Installing in a place with severe temperature
change may cause defect of the unit.
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Make sure to use the exclusive power adapter.

Disconnect the power cable when the unit is not in use for a long time.

2 Techmology
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1. Installing IP Videophone

The following parts are included in the product package. Be sure that you received all the

parts.

e Main body of IP Videophone
e Handset

e Power adaptor

e Power cable

e User manual

e Network cable

e Telephone cable

@ —»

@ Handset : Handset of IP Videophone

@ Speaker : rings bell or sounds off the voice of
the other party in the speakerphone mode.

® Camera : captures your image to send to the
other party.

@ LCD screen : displays images of yours and the
other party during the call.

®  Microphone receives voice in the

speakerphone mode.

® Keypad : the buttons operate the functions of
the IP Videophone

2 Techmology
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POWER REGISTER

1.0/ 2p8c 3 per

REDIAL  speakER

4'GHI 5JKL 6MNO MUTE
PRIVACY ‘
7 8 9
PQRS TUV WXYZ EXIT
TEL
* 0 # A
SMsS . . .
\ /
0 O\
<« [ENT P>
O %
\Y \/
</\"\‘v,%>
FLASH/1aA DISPLAY/TAB

Numeric keys

Enters phone number in the dialing mode or the letters in the User
Configuration menu.

* Enters *.
SMS Sends a short message during a call.
4 Enters'or.
Rejects the incoming call.
FLASH Forwards the call to others during the Internet mode.
| Selects the type of letters in the input mode.
(Numeric/Lowercase/Capital)
DISPLAY Changes the display mode during a call.
I Shifts between the URL links and the URL input windows displayed on
the browser.
TAB  Moves to the submenus when retrieving the mail. |
| Moves to the submenus when the auto answer listis displayed. |
PRIVACY Stops transmitting the video data during a call.
TEL | Changes the call mode to public phone mode.
REDIAL Makes a call to the last dialed number.
MUTE Cuts off the voice transmission and sends the melody.
— Moves to the previous menu from the User Configuration menu or the
Setup menu during a call.
SPEAKER Activates or deactivates the speakerphone mode.
POWER Indicates if the IP Videophone is switched on.
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Green LED is on when the IP Videophone registered to the Internet
phone service.
REGISTER Greed LED blinks fast in auto answer mode.
Green LED blinks slowly when the IP Video phone is registered to the
Internet phone service and is in auto answer mode.
Makes a call to the dialed number.
ENT Moves to the User Configuration menu.
Saves the setting in User Configuration menu.
Moves between the User Configuration menus.
Arrow Key [T T T T T T T T T T T T e e
(AVYDPA) Moves between the items in the edit mode of PhoneBook or CallLog in
User Configuration menu.
@ ON/OFF : Turns on/off the power
o e 00006 O @ ® POWER : Connects the power adapter
e | L byt TUTTLT T T @ LINE : Connects to the telephone line
I .. ‘\-H'J - & T
LA ® VIDEO IN : Receives external video data
[ p—r—y © AUDIO IN : Receives external audio data
s = )
® VIDEO OUT : Sends out video data
i @ AUDIO OUT : Sends out audio data
- L © PC : Connects to the computer with LAN

cable

© WAN : Connects to Internet

NOTE. A/V cable for audio/video input/output is not included in the package.

NOTE. When connecting TV to VIDEO OUT, the LCD screen of IP Videophone may not be fully

displayed depending on the model of TV.
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Installing IP Videophone

Please check the components before installing the IP Videophone. For the best result, please follow

the installation procedures.

1) Plug in the handset line to the body.

-

3) Connect the power adapter to the body of
IP Videophone.

5) Connect the phone line.

2) Connect the power cable to the power
adapter.

4) Connect the ADSL modem cable, cable

modem or LAN cable to the IP
Videophone.

)

6) Turn on the power. The network
configuration wizard is displayed. Set up
the appropriate network configuration.

I Istareol ConR@Ctio®s H@CTAng

oLAMLSTatic PP
SLAMIBynamic 1R}

WOSLOPPFPAPPPold

| wo  ESENETE
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Network Configuration — Using Wizard

What is Wizard?

You must set up IP to use video call through the IP Videophone. The unit provides the
wizard menu so that you can easily set up Internet. The menu provides you with the step-
by-step guide to set up the IP part of the Personal Information Management System (PIMS)
menu. It is executed when you first turn on the IP Videophone or when the system is

rebooted with Wizard of UserSet being set to ‘ON'.

Starting Wizard

Select ‘Yes’ for Wizard and turn on the IP Videophone to start the Wizard menu. The Wizard

menu provides the following configuration functions.

IP Setup

Dynamic IP

ADSL IP

Static IP

Secondary DNS Address
NTP Server Address
Internet Phone

Internet phone setup '

- Server address
- Authentication information
- User information

NAT Setup

Own NAT
Inside the NAT/Firewall
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A. Internet Connection setting

e In the Wizard Menu main window, the current values are [T

displayed, and the cursor is on the Next button.

e In Internet Connection setting, use AV to move
between the connection method, and use P>« or ‘ENT’ to

select an item.

INEnFrast ConnoCtiaon sarting

PLANISTRTAC 1P

oLARIFysam s IPE

ROSL OPPPSPPMol R

Finien]

e Inorder to proceed, click Next, or to finish the function, click Finish.

NOTE. When connecting the IP Videophone to LAN or the cable network, select ‘LAN(Static IP)’ if the address of

the IP Videophone is already fixed, or select ‘LAN(Dynamic IP)’ if the IP address is dynamically allocated. If you

have subscribed to the ADSL network, select ‘ADSL (PPP/PPPoE)'.

NOTE. Click Next will display the LAN(Static IP) setting window if you select ‘LAN(Static IP)’, the Secondary

DNS setting window if you select ‘LAN(Dynamic IP)’, or ADSL setting if you select ‘ADSL(PPP/PPPOE)'.

B. LAN(Static IP) setting

e This menu window is displayed if you selected
‘LAN(Static IP)’ in Internet Connection setting. The
window displays the current values. You can change
the value as described in ‘LAN(Static IP)’ configuration

in <Default Internet Configuration(51p)>.

e In order to proceed to the next menu, use AV P« to

I LANIStatic [¥) setning
i# addr Jzal.38.2,73
Swh, Hesk 1]255.255,25% .0
Gatwuny i@ AN .2 .32%4
oS Al Fud. 86 . F .1

Frev ) O [0

move to the menu button, and then click Next, or if you want to finish Wizard, click Finish.

NOTE. In order to move to Secondary DNS setting, click Prev, move to Internet Connection setting, and

then, click Next.

NOTE. If you use the IP Videophone on the network with Firewall, you can only communicate with the IP

Videophone inside the firewall but not with the one outside the firewall. It is because the firewall blocks the

Internet packet used by the IP Videophone.

C. ADSL Configuration
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e This menu window is displayed if you selected
‘ADSL(PPP/PPPOE)’ in Internet Connection setting.
The window displays the current values. You can
change the value as described in ‘ADSL’ configuration

in <Default Internet Configuration(51p)>.

e In order to proceed to the next menu, use AV P« to

Wi Alemu

I BDSL sETTing

in FTTIL

P cunrd EEL R

FPrul

move to the menu button, and then click Next, or if you want to finish Wizard, click Finish.

NOTE. In order to connect the IP Videophone to ADSL, you should use the external ADSL modem. Connect

the Internet line from the ADSL modem to the IP Videophone as illustrated in the following figure.

R.J 11{ H01M )

RJ-45(UTP A0i%
ADSL T ] ﬂ
Spitter ADSL 28 :
Bt <

NOTE. In order to move to Secondary DNS Setting, click Prev, move to Internet Connection setting, and

then, click Next.

D. Secondary DNS setting

e This menu enables you to set up the secondary DNS
address in preparation for malfunction of the primary
DNS set in Internet Connection setting. You can
change the value as described in < Advanced Internet

Configuration(52p)>.

e In order to proceed to the next menu, use AV P« to

Winmrd Aemi

I Socondary BHS soCting

oms nadr (fZ1i.23.101.1

move to the menu button, and then click Next, or if you want to finish Wizard, click Finish.

NOTE. Click Prev, move to LAN(Static IP) setting / Internet Connection setting / ADSL setting depending

on the selection in Internet Connection setting, and click Next to move to Time Server setting.

E. Time Server setting
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e This menu enables you configure the timeserver to acquire time information used in the IP

Videophone.

e Enter the server addresses in ‘Serverl’ and ‘Server 2'.

I Timia Servar safting
NOTE. If you leave the TimeServers 1 and 2 empty, the IP
aRF¥OT1
Videophone acquires the current time from the default time server. Servarz
&.m.T (GAT-05 =000 ik
‘ y ‘ ) £ . D5 T OFF ik
e In‘G.M.T" and ‘D.S.T’ field, set the appropriate standard
time and summer time option, using P <. Lrrev | SEECEEN Lieioh]

e The setup in this menu is as described in < Time/Date Setting(48p)> of UserSet.

e In order to proceed to the next menu, use AV P« to move to the menu button, and then click

Next, or if you want to finish Wizard, click Finish.

NOTE. Click Prev, move to Secondary DNS setting, and then, click Next to move to Internet Phone setting.

F1. Internet Phone setting (For H.323 protocol)

to the Internet phone service. The menu consists of two | # intarast Fhons seteing

windows. The first one is the menu on which you shall BT e

enter the Internet phone server address, and the second &.E Adidrd

one is the menu on which you shall enter H.323 ID /

E.164 / Password. T T

i imcoraet Phone setiing

e Changing the value is as defined in <Internet Phone TR

Configuration (H.323) (52p)>. E-iee 1734

Fassunrs EEmEE

e In order to proceed to the next menu, use AV P« to
move to the menu button, and then click Next, or if you STy .- QEIREE

want to finish Wizard, click Finish.

NOTE. Because the IP Videophone conforms to H.323 international video communication standard, you can
register the unit to the Internet phone service. In order to connect the phone to the Internet phone service network,

you should set the H.323 ID to be used in the server address and authentication process, and the ID in the format
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of phone number (E.164). Therefore, make sure to check them when you subscribing the phone to the IP phone

service network.

NOTE. If you click Prev in the first Internet Phone setting, you will move to Time Server setting menu. If you
click Next you will move to the second Internet Phone setting menu. In the second Internet Phone setting, if
you click Prev, you will move to the first Internet Phone setting, and if you click Next, you will move to Internet

Sharing setting.

NOTE. If you have not subscribed to the Internet phone service, leave the blank empty, and click Next to move to

Internet Sharing setting.
F2. Internet Phone setting (For SIP protocol)

e This menu is used when you register the IP Videophone to the Internet phone service. The menu
consists of three windows. The first one is the menu on which you shall enter the user information,

and the second and the third are the menus on which you shall set up the Internet phone server.

e The Internet Phone setting is the menu on which you —

register the IP Videophone to the server or you enter the |y .cuinet Fhows seteing
user information for communication with the other party. >
UEET Nand | (]eDsE

In this window, enter the user name, password, address Passunrd |[menen

nddruus canlnc ..cum

and alias. You can change the value as described in <

ek, 1O 1&39

e Use AV to select Next, and press ‘ENT’, and then [ e ]

Internet Phone Configuration (SIP) (53p)>.

register the Internet phone server. You may select either | & i1ntarast Fhonn seteing
Proxy or Registrar. Use A'V¥ to move between the items, i
and use P> or ‘ENT to select an item. o Registrar

e If you select Next using AV, and press ‘ENT’, the server
and port entering menu is displayed. You can change the e | BEETEE e oh]
value as described in < Internet Phone Configuration [T

(SlP) (53p)> b Iscarast Phong SeTtring T

Acdrass (117,000,000, 101
e In order to proceed to the next menu, use AV P« to Pait (=060

move to the menu button, and then click Next, or if you

want to finish Wizard, click Finish.




CIP-4500 User Manual 16

NOTE. Because the IP Videophone conforms to H.323 international video communication standard, you can
register the unit to the Internet phone service. In order to connect the phone to the Internet phone service network,
you should set the H.323 ID to be used in the server address and authentication process, and the ID in the format
of phone number (E.164). Therefore, make sure to check them when you subscribing the phone to the IP phone

service network.

NOTE. If you click Prev in the first Internet Phone setting, you will move to Time Server setting menu. If you
click Next you will move to the second Internet Phone setting menu. In the second Internet Phone setting, if
you click Prev, you will move to the first Internet Phone setting, and if you click Next, you will move to Internet

Sharing setting.

NOTE. If you have not subscribed to the Internet phone service, leave the blank empty, and click Next to move to

Internet Sharing setting.

G. Internet Sharing setting

e Select the Internet sharing method to be applied to IP m

b iscarast Sharing setelng

Videophone.

oRnT Enesad

e Use AV to move between the items, and use P>« or CEnbernsl WAT used
Internal MAT used
‘ENT’ to select an item.

gl . e

e In order to proceed to the next menu, use AV P« to

move to the menu button, and then click Next, or if you want to finish Wizard, click Finish.

NOTE. If you click Prev, you will move to the second Internet Phone setting. If you click Next, you will move to
Finish Wizard setting/External Sharing setting/Internal Sharing setting depending on the selected sharing

mode.

H. External Sharing setting

The menu is used to set up the Global IP address when —

you have selected ‘External NAT used’ in the Internet | =

Entaraal Sharing 4atolng
Sharing setting. Refer to < Internet Sharing .
Glmbal 1F ||18.22.93.98
Configuration (55p)> for details.
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Enter the global IP address of the external sharer in ‘Global IP’.

In order to proceed to the next menu, use AV P« to move to the menu button, and then click

Next, or if you want to finish Wizard, click Finish.

NOTE. Click Prev to move to Internet Sharing setting, and click Next to move to Finish Wizard setting.

I. Internal Sharing setting

This menu is used to set up the Host IP address when
you have selected ‘Internal NAT used at Internet
Sharing setting. Refer to < Internet Sharing

Configuration (55p)> for details.

Type the Host IP address of the IP Videophone to be

used in the internal private network on ‘Host IP’.

I Incoraal Sharing 4etclng
nost iF (fzoioo.m

In order to proceed to the next menu, use A'VY P« to move to the menu button, and then click

Next, or if you want to finish Wizard, click Finish.

NOTE. Click Prev to move to Internet Sharing setting, and click Next to move to Finish Wizard setting.

J. Finish Wizard setting

The window indicates that the wizard is finished.

If you click ‘Reboot’, the IP Videophone is rebooted. If you
click ‘Continue’, the IP Videophone becomes in the

standby mode.

NOTE. In order that Configuration Wizard is safely applied to the IP

I Finish Wizard sotting

Getklng | pnmplekbed,

Bkt wpsbus,

[ tenont  JENETISTTTN

Videophone, you are recommended to select ‘Reboot’ to reboot the IP Videophone.
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2. IP Videophone-based Calling

Making a Call

There are seven ways to make a videophone call.

Making a call using dialpad

e Pick up your handset or press ‘SPEAKER’.

e Press the IP address or phone number you want to make a 4 g A
call. For character input, refer to <How to Enter a Character i K
(32p)>. - J

e After pressing the number, press ‘ENT'.

o When the dialing is started, the right figure is displayed. = = =

NOTE. You can also make a call by pressing the last digit of the

phone number for a while. For example, if you try to make a call at

123.45.67.89, press ‘123.45.67.8’ and then 9 for a moment.

Making a call in waiting mode

e In waiting mode (when LCD is turned off), if you enter the IP address or the first digit of
the call number of the person you want to make a call, LCD is turned on, activating the
dialpad with the input number.

e Making a call by pressing remaining call number is the same process as < Making a

call using dialpad>.

Making a call using redial

e Pick up your handset or press ‘SPEAKER’ .

o Press ‘REDIAL’ to make a call at the number lastly connected.
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NOTE. If IP videophone is in waiting mode, it is possible to make a call by pressing ‘REDIAL’

directly without picking up your handset.

Making a call from the latest calling list - = :
eoEnfl Spnt Call

e Pick up your handset or press ‘SPEAKER' . F

. . . rie. & 2

e Press A or V¥ to display the latest calling list. -.LI.-.- e

e e T b
Select the number you want using A'V. ! :

e Press ‘ENT’ to make a call.

Speed dialing

e Pick up your handset or press ‘SPEAKER’ .
e Enter the hot key you want from your PhoneBook and press ‘ENT".

NOTE. If the speed dial number is for ‘Internet’, you shall make a call on the Internet, and for

‘Mobile’ or ‘Public’, make a call using a normal phone.

NOTE. If you press the speed dial number for a while, you can make a call without pressing

‘ENT".

One Click Call from the PhoneBook

e While browsing your PhoneBook, select the destination you want to call and press

‘ENT.

NOTE. For detailed call process, refer to < PhoneBook(35p)>.

One Click Call from the Call Log

e While browsing your CallLog, select the destination you want to call and press ‘ENT".
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NOTE. For detailed call process, refer to <CallLog ( 39p)>.

Receiving a Call

If an incoming call is arrived, videophone begins ringing and the following animation is

shown on the LCD screen.

A. Picking up handset
Pick up your handset as usual.
B. Answering a call in Speakerphone mode

Press ‘SPEAKER’, in which case you get into the speakerphone mode.

Rejecting a Call

Press “#= ’ to reject the incoming call.

Dropping a Call

To disconnect a call, hang up your handset.

@22 Technology
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If you are in speakerphone mode and the handset has already put on the phone, press
‘SPEAKER'.

NOTE. Your call data is stored in CallLog.

Call Forward

Call Forward allows you to forward a call from your phone to any other phone.

e Press ‘FLASH to display dialpad on the screen.
e Click phone number or IP address of the person to

whom you want to forward a call and press ‘ENT". P

NOTE. If a call is successfully transferred, the previous call is

automatically disconnected. If not, the previous call is returned.

NOTE. Call forward is successful only between CIP-4500.
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Auto Answering Mode

What is Auto Answering mode?

In auto answering mode, an incoming call is automatically received after ringing the
predefined times, and an absent message is delivered. In this case, if a caller leaves a
message, such the message is stored so that you can verify it in Auto Answering

Message of CallLog.
NOTE. In auto answering mode, you are recommended not to transmit image and voice data.

NOTE. If a called party answers a call while an absence message is delivered or a caller leaves a

message, the call may be connected.

NOTE. If there is not enough memory space to store messages, an absence message is delivered and

a call is disconnected automatically.

Setting Auto Answering mode
You can set auto answering mode in Configuration.

NOTE. For detailed information, refer to <UserSet( 45p)>.

Monitoring Function

You can use monitoring function of IP videophone by assigning the number of ringing times
to “0” when setting auto answering mode in UserSet. With this function, you are able to

monitor the local situation at the remote place.

Even though a caller makes a call, IP videophone seems not to operate and an absent
message is delivered to a called party. In this case, if the caller sends the password via
SMS while hearing the voice message, the IP videophone begins to send local video and

audio data. If the password is hot matched with yours, the call is disconnected immediately.
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NOTE. For use of this monitoring function, the IP videophone of a caller shall be able to send a

numeric information.

NOTE. How to send your password using IP videophone is described in <Short Message Service
(SMS)(27p)>.

Useful Functions during a Call

You can use some useful functions even being on the line.
Display

Press ‘DISPLAY’ to change display mode of the picture on your LCD screen. The

display mode may be changed in the following sequence:

Dual Screen Mode PIP(Picture-in-Picture)

Full Screen Mode (of the PIP(Picture-in-Picture)

other Iart!}

Press ‘MUTE’ to prevent the other party from hearing your voice. “MUTE” message is

Mute

displayed on LCD screen and melody instead of your voice is sent to the other party.

If you want to release mute, press ‘MUTE’ again.
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Privacy

Press ‘PRIVACY’ to keep your image from delivering to the other side. Instead of your

image, a logo image is displayed on the other party’s screen in the privacy mode.

If you want to release privacy mode, press ‘PRIVACY’ again.

Volume Control

@ You can control volume by pressing A V¥ during a call. The volume value icon is shown at

the bottom of LCD screen.
® You can control volume in Setup menu during a call.

® Press ‘ENT to display the control menu.
® Select the Volume Control menu using A'V. Then, press ‘ENT’ to display phone
volume menu.

® Select the volume using <€ P and press ‘ENT'.

[ OPTIONSETTING ]

VOLUME CONTROL

) VOLUME CONTROL
QUALITY CONTROL
INPUT SELECT

e AT

p 11123111123 1HAND il

—
S

N A

b 111123111123 -HAND alll

® [f you want to return to previous menu, press ‘EXIT".

Video Quality Control

If video quality of the other side is not good or speed is too slow during videophone calling,
you can control video quality or speed of the other party so that you can get better images

and speeds.

® Press ‘ENT to display the control menu.
® Select the Image Control menu using A'Y. Then, press ‘ENT’ to display detailed menu

items.
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® Select the item you want using AV, and then control the value using < p.

RECEIVING SPEED
[ OPTIONSETTING ]

L M H

VOLUVE CONTROL SENDING SPEED
D QUALITY CONTROL  E——

INPUT SELECT L M H

N R

) 111123111123 HanD b 111123111128 HHAND

NOTE. You are not allowed to control image quality if only voice connection is made between you

and the other party.

@ RECEIVING SPEED : As you select the higher value, you can use more bandwidth,

which guarantees enhanced image quality and better screen display.

NOTE. When the receiving speed is high with bad network connection, the image may be broken.

In this case, the receiving speed needs to be lowered.

NOTE. If the other party’s IP videophone model is different from yours, you have to control sending

speed instead of receiving speed.

@ SENDING SPEED : As you select the higher value, you can use more bandwidth, which

guarantees enhanced image quality and better screen display.

NOTE. When the sending speed is high with bad network connection, the image may be broken. In

this case, the sending speed needs to be lowered.

® After setting all the items you need to control, if you want to return to previous menu,

press ‘EXIT.

Audio/Video Input Path Setting

You can change the input path of audio and video during a call.

Press ‘ENT’ to display the control menu.
Select the Input menu using A'VY. Then, press ‘ENT’ to display detailed menu items.

Select the item you want using AV, and then control the value using < p.
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) VIDEOINPUT

D INT EXT
VOLUVE CONTROL AUDIO INPUT
QUALITY CONTROL e

[ OPTIONSETTING ]

) INPUT SELECT

» 111123111123 Hanp il » 111123111123 I-HAND il

@ VIDEO INPUT: If you select ‘INT' from A/V Input menu, you can insert an image
through the camera of IP videophone, but if you choose ‘EXT’, an image is inserted from
the external camera connected to video input terminal of backside of the videophone
body.

NOTE. If you select ‘EXT’ when the external camera is not connected to the videophone, the receiving
image may look unclear. For the external video output, what you see on the current LCD screen is
also displayed on any external device such as TV or LCD monitor only when an external display is

connected to ‘VIDEO OUT’ port without special setting.

NOTE. When TV is connected to IP videophone, certain images may not be displayed according to

TV model.

@ AUDIO INPUT: If you select ‘INT’ from A/V Input menu, you can insert audio through the
camera of IP videophone, but if you choose ‘EXT’, audio is inserted from the external

camera connected to audio input terminal of backside of the videophone body.

NOTE. If you connect the external speaker to ‘AUDIO OUT’ port, you can hear the same audio via
speaker. If you select ‘EXT’ when the external microphone is not connected, voice communication

may be impossible.
NOTE. If audio input is set to ‘EXT’, volume control is not available.

® After setting all the items you want, if you want to return to previous menu, press ‘EXIT".

Speakerphone Mode
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Press ‘SPEAKER’ to change into the speakerphone mode while calling using a handset.
If you want to release the speakerphone mode, press ‘SPEAKER’ again.

NOTE. Even when you hang up your handset in speakerphone mode, the call may not be

disconnected maintaining speakerphone mode.

NOTE. If you press ‘SPEAKER’ in speakerphone mode after hanging up your handset, the call

may be disconnected.
Short Message Service (SMS) (Optional)
You can exchange short messages during a call.
@ Sending SMS
You can send a short message during a call in the following two manner:

® [n order to send simple numbers,

=
press the number you want using numeric key. m

SENT: 123

b 11123111123 HAND il

® Press ‘*(SMS)' to display the following LCD

screen for input.

® Enter a short message. For character input, refer !
E E
o F:aa

<How to Enter a Character( 32p)>.

® After input, press ‘ENT’ to send a message.
EHTEE AELARLE 1

® |[f you do not want to send any input message,
press ‘EXIT.

NOTE. While you entering a message, image of such message continues to be delivered to the other

party even though it is not displayed on the screen.

@ Receiving SMS

F :

| rmom : zoa.zae.zoa.an |
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@ If you receive a short message from the other party, the right screen is displayed on
which you can view the message.
@ After message check, if you want to exit this mode, press

any button except AV,

2 Techmology



CIP-4500 User Manual 29

3. Public Phone-based Calling (Optional)

Making a Call

There are five ways to make a general call using an IP videophone:
Making a call using dialpad

e  Pick up your handset or press ‘SPEAKER’ .

e Press TEL' to change into public phone mode. In
public phone mode, you can see yourself.

e If you press the telephone number you want to make

a call, dialing is started.

I-HAND Il

Making a call using redial

e  Pick up your handset or press ‘SPEAKER’ .
e Press ‘TEL’ to change into public phone mode. In public phone mode, you can see
yourself.

e Press ‘REDIAL’ to make a call at the number lastly connected.

Speed dialing

e  Pick up your handset or press ‘SPEAKER’ .

e Enter the hot key you want from your PhoneBook and press ‘ENT".

NOTE. If the speed dial number is for ‘Internet’, you shall make a call on the Internet, and for

‘Mobile’ or ‘Public’, make a call using a normal phone.
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NOTE. If you press the speed dial number for a while, you can make a call without pressing

‘ENT".

One Click Call from the PhoneBook

e While browsing your PhoneBook, select the destination you want to call and press
‘ENT".

NOTE. For detailed call process, refer to <PhoneBook (35p)>.

One Click Call from the Call Log

e While browsing your CallLog, select the destination you want to call and press ‘ENT".

NOTE. For detailed call process, refer to <CallLog (39p)>.

Receiving a Call

If an incoming call is arrived, videophone begins ringing and the following animation is

shown on the LCD screen.

A. Picking up handset
Pick up your handset as usual.

B. Answering a call in Speakerphone mode
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Press ‘SPEAKER’, in which case you get into the speakerphone mode.

NOTE. CID function of IP videophone enables you to identify caller's phone number.

Dropping a Call

To disconnect a call, hang up your handset.

If you are in speakerphone mode and the handset has already put on the phone, press
‘SPEAKER'.

NOTE. Your call data is stored in CallLog. However, the numbers pressed within 10 seconds after

dialing may be stored.

Useful Functions during a Call

You can use the following useful function in PSTN mode.
Volume Control

You can control volume by pressing A ¥ during a call. The volume value icon is shown

at the bottom of LCD screen.
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4. User Configuration

Using Keypad in User Configuration

Numeric key | * Used for character input
* Enables you to select the type of characters in entering characters
1laA ) .
(Numeric/Lowercase/Capital)
* Allows you to move among the URL links and URL input window on
TAg | thebrowserscreen.
| * Enablesyouto gotothe Viewmenufore-mail .
* Enables you to go to the View menu for auto answering list
EXIT * Allows you to return the previous menu
ENT * Enables you to go to Edit mode or to set an appropriate value of
each item
_*Usedformenuchange
Arrow Key | « Enables you to go to Edit mode or to set an appropriate value of
each item

How to Enter a Character

Press ‘1aA’ to choose the input mode (Numeric/Lowercase/Capital) you want to use. The

current input type is indicated on right top of LCD screen.

English Numeric
SInEl Capital
v @/ @/ 1
25 abc ABC 2
3. def DEF 3
4z ghi GHI 4
- jkl JKL 5
6. mno MNO 6
o pars PQRS 7
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8. tuv TUV 8
L= T WXYyZ WXYZ 9
LU - - 0
% & & o
#.... # # #

® Numeric input

Example : In case of entering “123”

* Press ‘1aA’ to set input mode to :1

e Press 1% 2% 134 gyccessively.
@ English input

Example : In case of entering “SKY”

* Press ‘1aA’ to set input mode to @

* Press ‘S, 'K, ‘Y’ successively. (7.'w. , r ’ 7 , Tl S5 2 ,5 L >95 , 9. ’ 9. )
3 Mixed input

Example : In case of entering “123.com”
* Press ‘1aA’ to set input mode to :1

e Press 1% 2% 134 gyccessively.
e Enter ‘.. (#=)

* Press ‘1aA’ to set input mode to @

* Press ‘c’, ‘0", ‘m’ successively.( 2% 2% 21 62 B2 6= p 62)
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During power off, or in dialing mode (when there is no any input number), press ‘ENT’ to
display the User Configuration main menu. The main menu consists of five submenus:

PhoneBook, CallLog, Internet, UserSet, IP.

2 2 2

renanocs l caiiiog W ioamen

o o

@ =20 1Z71Z PR

You can change among menus (PhoneBook - CallLog - Internet > UserSet - IP (or

reversely) using P> <. Press ‘ENT’ to go into configuration mode of the current main menu.

To finish the User Configuration menu, press ‘EXIT’.

* Provides user-specific phone number.
* Enables you to search the registered phone number by name, short

PhoneBook
number or phone number.
* You can make a call at the registered phone number.
* Allows you to check the recent phone numbers made/received.
CallLog * Enables you to check an absent message recorded in ARS (Auto

Response System).
* You can make a call directly at the numbers recorded in call log.
* You can search cHTML website.
Internet * Allows you to write/read e-mails.
* You can set up your e-mail account.

* Sets bell types and volume.

* Sets ARS.

* Sets an option during a call.

* Sets audio/video input path.

* Sets system time.

* Sets whether to use Setting Wizard when system booting up.
* Upgrades software version.

* Initializes a system.

UserSet

* Sets the network configuration.
IP * Sets DNS address.
 Sets Internet Telephony Service options
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H.323 — server address, H.323 ID, phone number(E.164), password.
SIP — user information, server(proxy/registrar) information.

* Sets Internet Sharing function.

* Shows IP information registered with IP videophone and the current
network connection status.

PhoneBook

PhoneBook enables you to save the frequently used phone numbers and make direct
phone call while you search the menu. An IP Videophone may store up to 100 items, and

store the phone numbers of ‘Internet’, ‘Mobile’ and ‘Public’ in each item.

i ¥iey Phone Hunhber It
Buylswtmr FPhoos Hunbuai
:‘& e ¥ | Soarch Phono Wumbai
v =0 e
ot S-2O 1ZI1Z PR

Use 4, » to select PhoneBook menu and press ‘ENT’ to start PhoneBook function.

NOTE. SIP Videophone may store up to 70 items.

View phone number list

* In PhoneBook, use AV to select View Phone =, Ta=c
- EIPLIEE A I
Number List, and press P« or ‘ENT* (or press | S

Wdmie =
E=E JIXY AR

1%) to display all the numbers registered in the

PhoneBook. E L

Bugliutmr Fhoos Hunbur

NOTE. View Phone Number List is performed only when

the numbers are in the PhoneBook.

D224

* You can select an item with AVY. The selected

item becomes to be in bluish green, and the | ST 3
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representative number is displayed on the top of the list.

* If you press ‘ENT’ as the item list is selected, the (a ﬁ

window on which you can modify the item is l.,_._.l__,__ ta @
displayed as in the right figure. You can move | * Fusistar Fhosi Wes lo]

_.ﬁl I
between the items with AV, and after modifying

Phons Typs| Interost !I

each item, click ‘Modify’ to save the modification. LI T el e
Spend Dlalilz |(Jetaresk ik
: e |

* Press P>« as the item is selected to move to the

icon that indicates the phone number of each type. | Bﬂ E_E.j&&

E indicates Internet phone and 'II! and E

L . . B Fig, %6 .2.54 bs3-
indicate mobile phone and public phone. On the top d o 3
of the list, the phone number of the selected type is | =kx .

H . gk
displayed. ﬂ deletes the selected item.
[Calling from PhoneBook to Internef] =

If you press ‘ENT’ as the Internet phone icon (E') is selected, you can make a call in the Internet call

mode and talk through the speaker phone. If you want to talk though the handset, pick up the handset.

[Calling from PhoneBook to Public Phone]

If you press ‘ENT’ as the public phone icon (11!,13!) is selected, you can make a call in the public call

mode and talk through the speaker phone. If you want to talk though the handset, pick up the handset.

[Deleting a number from PhoneBook|

If you press ‘ENT’ as the delete icon (ﬂ) is selected, a message ‘Do you really wish to delete?” is
displayed. If you select ‘YES’ with »<and press ‘ENT’, the selected item is deleted and a new phone

number list is displayed.

B222d BD2InY

h_:.“-unh _:H-

§ Boloto I Bolota +3.
finme 'ﬂ 3 NN o s el AR e i
v ky 1 u ke
mggdai i N ng

mEm i o

Making an entry
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* In PhoneBook, use AV to select Register [ e
RN

Phone Number, and press P« or ‘ENT* (or press s s

. . L B-R 3139 AR
2% ). The phone number entry window is displayed,

| ¥ieu Phone Humber L ist

and the available items are displayed in sky blue. B T L T T T T e

¥ | Soperch Phono Humboi

NOTE. If 100 items are registered in the PhoneBook, you

cannot perform registration of phone numbers.

» After entering the ‘Name’, press V¥ to select B é .@ L& ﬁ

_._M
‘Phone Type”. Select the phone type with P |, yiiivter vhose Hen fo]
(Internet phone / mobile phone / public phone) (N ~e oY
Phong Typs ImEnrami !.E

Fhone Rum, FTI8_-3K.3 .54
* To enter the ‘Phone Num.’, press V. Spaud Dlal|[z  [Iatersot @R

* In order to set ‘Speed Dial' for the number, press
V.

* You can set the representative number after entering the ‘Speed Dial'. Press ¥ to move to
‘Rep.Num’ field, and set the ‘Rep.Num’ with P <. (Internet Phone / Mobile Phone / Public
Phone)

* After finish entering data, move the cursor with AV to ‘Register. The message

“Registered” appears on the screen, and then, the upper menu is displayed.
* Click ‘EXIT" if you want to stop entering data or to move to the previous menu.

NOTE. If you make a call to a speed dial number, the phone originates a call to the representative of

the speed dial number.

NOTE. If you select the speed number that is already in use, when you enter the ‘Register’ button, the

error message ‘Speed dial number in use. Enter, again.’ is displayed.

Searching phone number |B‘|@E % ﬁ

. Calliag e .
B=h 134 AR

You can search the numbers that meet the search

| Wieu Phone Henher L int

conditions. The conditions used in searching the | . ... .iee rhoos wusbu

phone number include name, phone number and | 80 SEEREREERRREREREE
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speed dial number. The phone numbers that meet the conditions are displayed in the list in

the order of registration.

* In PhoneBook, select Search Phone Number ﬂ.., Q Q [a ﬁ

with AV, press P« or ‘ENT (or 3% ). l*l___ﬂ#
B Soarch Phoed Hesboi A mdin

« In order to enter conditions, move the cursor to | (ORI Sean I

‘Method’, and select the conditions (Name/Phone RN A b

number/Speed dial number). S —

¢ In order to enter name or number, move the cursor S
with AV to the condition entry window. | | @ g ﬂ

B Soerch Phoed Hesbkboi I.I

* In order to start search, move the cursor to Mathed [Hams Y
‘Search’ with AV, and press ‘ ENT". Enter mans Eo ssarch
{¥ecf]

* The number of items that match with the conditions

and the list are displayed on the window. Actions in

the list of search result are the same with View Phone Number List.

ﬁ:

2204 [Sa

mathad W = e mm—

Jack

Enter nape En ssarch

{Fach

* In order to stop entering or to return to the previous menu, press ‘EXT'.

NOTE. When searching a phone number with 'Name’, all the partially matching names are found.

NOTE. When searching a phone number with 'Phone Num.’, the window displays the matching phone

number.

NOTE. When searching a phone number with ‘Speed Dial’, any item that is bigger than the entered

speed dialing number is searched.
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CallLog

The phone numbers of the recent calls are listed in CallLog. The IP Videophone has up to

10 calls in Sent Call, Received Call and Absent Call respectively. You can also read the
auto answering message.

= AN
3|29 ===

Sant Call

|
I Bucwived Call
¥

ik -
¥ | Ahsant Call
- .. ﬂ d | Buko AnsEsring Hessagn
e
T

'..___ -0 12113 A

Use P>« to select CallLog menu and press ‘ENT".

Sent Call

* Select Sent Call by using AV. Pressing >« or

I y )
‘ENT’ brings the call lists made recently. (Or press a 4;3 ! Q \a ﬁ
| aslesl  Cal.eg e

= e
12 ) G-k JIXW AR
iEwet Tald
* In order to see the detailed information of each | * *"="'*** :TI :
N ROEENRT LA

entry, press P> . Then you can check the name, the |

Bukn Ansssring Hessann

phone number and the time.

22222 02224

1 | FIiE. 30 ,.2.5 0

= Ln T |

* Press ‘EXIT’ to exit the menu and return to the previous menu.
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| Calling from the Set Call list |

Select the number with .4 V. You can make a call and talk through the speaker phone. If you want to

talk though the handset, pick up the handset.

NOTE. You can also make a call by pressing and holding the index. For example, if 1234567 is in

Index 7, press and hold 7#= to make a call.

Received Call

* Select Received Call by using A'V¥. Pressing »> <« 5 )
222 ¥a

or ‘ENT’ brings the call lists received recently. (Or [
B=h JIXY AR

press ‘2= )
| Sant Call
- . EoEReRl T
* In order to see the detailed information of each | 4 ascant caii

entry, press P <. Then you can check the name, the | * ®9f0 frssering Ressage

phone number and the time.

* Press ‘EXIT’ to exit the menu and return to the previous menu.

[ Calling from the Received Call list |

Select the number with .4 V. You can make a call and talk through the speaker phone. If you want to

talk though the handset, pick up the handset.

NOTE. You can also make a call by pressing and holding the index. For example, if 1234567 is in

Index 7, press and hold 7#= to make a call.

Absent Call

* Select Absent Call by using A'V. Pressing >« or

‘ENT’ brings the call lists made recently. (Or press ii .¢3 } I@ & ﬁ
SR PR —

’ e
3 ) GB-h 3139 AR

| Sant Call

* In order to see the detailed information of each I iy, G

5 I
entry, press P> <«. Then you can check the name, the | & wutn nnswer ing nessans

phone number and the time.

* Press ‘EXIT’ to exit the menu and return to the previous menu.
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| Calling from the Absent Call list |

Select the number with .4 V. You can make a call and talk through the speaker phone. If you want to

talk though the handset, pick up the handset.

NOTE. You can also make a call by pressing and holding the index. For example, if 1234567 is in

Index 7, press and hold 7*= to make a call.

Saving a CallLog entry

* In the detailed call log entry menu, you can add it into the PhoneBook.

* Select ‘Save’, using P4, and press ‘ENT".

D22 L DS DL
§ Somt Calil b e I Hoglster Fhosn Men L]
e iy e
ok Hen. = X186 FH.E.54 r —
Thmw @ POGZ-05-01 0543 Fhons Typs|jlsts st 13
Phone Aum.,  FIE.3R.Z7 .54
Spend Dlal i |'Il'|.e|'lrut ik

* In the Register Phone Number window, modify
the items.

* Use AV to select ‘Modify’, and press ‘ENT’ to

register the modification in the PhoneBook.

NOTE. If the phone number has been already stored in

272349

. e i
I Sast Call Bl EpEEn

Plarm |6 BSwi womt oo e phin
| W e

Do puu uawt booand| 8T

PhoneBook, “There is the same name or phone number. Do you wish to modify?” will be displayed. In

case you select ‘YES', the Register Phone Number menu is displayed.

NOTE. In case that there is no room in PhoneBook, “There is no room to save in phone book.”  will

be displayed.

Deleting a CallLog entry

* In the detailed call log entry menu, you can delete it from the CallLog.
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22229

* Select ‘Delete’ with <4, and press ‘ENT'.

B Sost Cell

. . . ane - sky
* After the message box with “Deleting...” is bomm Hen. : FiE.FAE.54
Timg @ PONI-05-06 0%:55

appeared, the updated call log will be displayed.

Checking auto answer message

In Auto Answer mode, the IP Videophone saves the message of the called party. You can

check the auto answer message as below.

* Select Auto Answering Message with AV. Pressing P« or ‘ENT’ brings the auto

answer message lists. (Or press 4+ )

e e e
=L 23140 8K

Iype Timeslate PFipeE Hem

| mey |perin mioozfzim.an. g 24z

| Sant Call
n Es1S Wl U MWisd
&R i d Call
T T f E~s15 Eil:=0i fdnen
3 AGsant Eall
wl. Nl r r. | -Ifllu.]

* Media type of the auto answer message.
Type A : Voice only, V :Video only
A+V : Voice and Video together

Time/Date | « Date and time of the received auto answer message.

Phone Num. | = Phone number of the called party.

Del. All * Delete all the auto answer messages in the list.
Prev, Next | * Display previous or next page of the list.
Del * Delete the selected auto answer message.
Play * Play the selected auto answer message.

* The number by “t on the upper right of the window indicates the total number of auto

answer messages.
» Use >« to move the cursor between the menus.

* Use AV to select an auto answer message. The selected auto answer message

becomes in bluish green.

* Press ‘EXIT’ to go back to the previous menu.
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NOTE If no auto answer message is stored, the “No Saved Auto Answering” message is displayed.

Retrieving auto answer message

* Select an auto answer message with AV and

- =urn BREAT | RE Lin .H[!
press ‘ENT’, or select ‘Play’ with »< and press | ' """ " S
ENT e DA L
EFY S 1S Ol TO0T 1. FO.L.F42
L] GEs15S L 00 M
 If both video and voice are saved, the video is A EsiS Bi:0f dnes

displayed in the center of the window while the voice

is heard. If the voice is received without video, the | —=l _“'] Ee=v] [EeTTED

video screen remains black while the voice is heard.

* You can use the following menus while retrieving

auto answer messages.

Auto Answering

]

1:Review 2:Pause 3:Del 4:Exit

1: Review

* The auto answer message is played from the first.
* You can also press 1% to play the message.

2: Pause

* Stop playing the message.
* You can also press 2% to stop playing.

3: Del

* Delete the auto answer message and display the auto answer
message list.

* You can also press 3# to delete a message.

4: Exit

* Return to the auto answer message list.
* You can also press 4= to exit the menu.

Internet (Optional)

The cHTML web browser and malil client are embedded in the videophone. You can access

the web with the cHTML browser, and can read and send mails with the mail client.
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For the detailed instruction, refer to the <5. Using Browser (58p)> and <6. Mail

Services(63p)>

UserSet

You can choose the User Configuration to your preference. The settings are a Bell option,

Auto Answering options, a Time/Date setup, a Video/Audio Input path option, a wizard setup,

software upgrade and download, and a system initialization.

In the PIMS menu, select UserSet with <, and press ‘ENT".

B ? C

ij %2? | 9 .
 Phonanocs fl caitiog ot | i N

e ?

S-=2@ 1zi13MA

b yuten S=tEing

Bell

* Select the type of bell.
* Select the volume of bell.

Auto Answering

* Set the auto answering mode
* Set the password for monitoring.

* Set up the call bandwidth.
* Set up the mute detection function.
* Set the video transmission function.

Call Setup * Set the size of the video to be transmitted.
e Set the rate of movement of video to be
transmitted.
A/\é;rt]ﬁ ut 1, Select the video input path.
* Select the audio input path.
. * Set the network time server.
Miscellaneous Time/Date | * Determine whether to use the summer time, and
select the standard time.
. e Determine whether to use Wizard for network
Wizard -
setup at system booting.
Version e Check the latest version of the software from the
/Upgrade | server.
System Setting * Download the new software.
S)ﬁ:a.m * Initialize the system information.
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Bell setting

e Use AV to select Bell in the UserSet menu and

press P or ‘ENT".(Or just press 1 3:\.)

* In ‘Bell, select one among 4 different kinds of
ringing sounds by using P»<4. Move down to
‘Volume’ with ¥ or ‘ENT".

* Select the volume of the ringing sound in ‘Volume’

by using P> <. The volume can be one of 5 levels.

* Press ‘EXIT’ to exit the menu or go back to the

upper menu.

NOTE. In case that the volume is set as ‘0’, no

ringing sound is played.

Auto answering mode

* Use AV to select Auto Answering in the

UserSet menu and press P« or ‘ENT. (Or just

press 2% )

* If you want to turn on the auto answering mode,
set ‘ON’ in ‘On/Off" with <€ and move down to
‘Auto Ans.’ with ¥ or ‘ENT’. Otherwise, select ‘OFF’
for *On/Off field.

* In ‘Auto Ans.’, select the ringing count using P« or

input the number between 0 and 5. Move down to

‘Password’ with ¥ or ‘ENT".

* ‘Password’ is required to set up the monitoring
function for the auto answering mode. Enter 4 digits

of password. “Enter, again” is displayed to confirm

‘rl JlA0 AR
i
T | Bulo fnsmnr ing
¥ Call Satup
d | Bigce=l lapaoan
% | Byuten GSstEing

| ‘]“
i Ball e |
(Weil -

woluma (i I

223 04

=L 340 AR

i Eeil

¥ Call Setep
i FispEl lansous

% | Bysutmn GSstEing

2 2]

l muro ﬂh"al!l'll'|lll

=
I@
&%

|

» <

aw w1
Ak

Ll

Auko ARs. |After| 1 ring

Fannunrid ||ssss

22224

I Miito nhﬁ-nrlnq Enlar PMad
ansofT bR ik

Muko Ans. (ntter| 1 rieg

-
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the password. If the two passwords are matched, “Saved” is displayed.

* Press ‘EXIT’ to exit the menu or go back to the upper menu.

NOTE. ‘If ‘On/Off' set ‘OFF’, the ‘Auto Ans.’ field and

‘Password’ will be deactivated.

NOTE. If Bell of ‘Auto Ans.’ is set to 0, the monitoring

function is activated automatically. ‘Password’ is

meaningful only when the monitoring function is on.

D22 N8

B Aibo Assenr | eg Fiiil
- ®
muko Ans. (ntter [ & rieg

FPansunrid |eess

NOTE. If the second password is not matched with the first password, then ‘Incorrect " message will be

displayed.

NOTE. If the auto answering function is on, the REGISTER lamp on the phone blinks.

Call setup
Set up the options to be applied to IP video call.

* Use AV to select Call Setup in the UserSet

menu and press P4 or ‘ENT".(Or just press 3: )

‘Bandwidth’, select the value with P«
(128,192,256,352,512,752 Kbps). This bandwidth is
applied to both voice and video data transmission.
To move to 'VAD’ use ¥ or ‘ENT".

e |n

* The mute detection function detects the mute
section during the call, and stops transmitting the
voice data to the other party. Use P>« to select On
or Off. To move to ‘Video E/D’, use ¥ or ‘ENT".

R )

T enil

2 x4

L=k T4l AR

T | Bulo fnsmnr ing

d | Aicosl lansoen

% | Byuten GSstEing

¥ Call S&tiep awwdiy
_;!‘:I’Ehp\- Ak
s OF I Ak
¥idna Fen | WES ik
CRE TR e R Ak
Widei Mabw! Fast Ak
223N
¥ Call Satep A mdi
Bandeidth (35 FKbps ik
LT aFf _!'.l
(¥ im0 "
W S ew) fCEE I
Wi Habe|Fast ik
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* Set ‘ON’ or ‘OFF’ of Video transmission with P> <. If
it is set to Off, no video can be transmitted/received
during a call, and ‘Video Size’ and ‘Video Rate’ are
disabled. If ‘Video E/D’ is set to ‘YES’, use V¥ or

‘ENT’ to move to ‘Video Size'.

* In ‘Video Size’, select the video size with <.

L RLEE AR K
b Call Setep LT TEN
Sande i dth 34 TKbps TS
Wil aF | Ak
it e -
U TR SRR T
Wlden Hatwi[Fast ik

Video size is either QCIF or CIF. QCIF is the small sized screen and CIF is the large sized

screen. Use ¥ or ‘ENT’ to move to ‘Video Rate’.

* In ‘Video Rate’ select the video rate with »<«. In ‘Video Rate’ you can select the speed of

movement; Fast/Normal/Slow. Press AV or ‘ENT’ to save the setting.

* Press ‘EXIT’ to exit the menu or go back to the upper menu.

NOTE. The faster the video rate, the picture quality becomes coarser. On the contrary, the slower the

video rate, the picture quality becomes finer.

A/V Input Path Setting

e Use AV to select Miscellaneous in the UserSet

menu and press P« or ‘ENT’. (Or just press 4+.))

* Press AV to select AV Input Path in the

Miscellaneous and press P« or ‘ENT’. (Or just

press 1%.)

* In ‘Video In’, use P« to select internal camera
(Internal) or external camera (External). Use ¥ or

‘ENT’ to move to ‘Audio In’.

* In ‘Audio In’, use P« to select internal audio

system (Internal) or external audio system (External).

* Press ‘EXIT' to exit the menu or go back to the

upper menu.

22224

| EBell
& | Bublo fAnaspr ing

¥ fall Setupg

= Eysten GSsbEilng

RERLN)

B Mol lasods

Y Tmpni Pakh 0
S TimnsDatm
|u|r in

&

P
Lnerfani |
=h JTidl AR
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1

¥ "izard

22224

§ Asw Input Path awwdiy
nedin |s |[latersal I
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Time/Date Setting

The IP Videophone receives the current time from the
Internet time server. In this menu, you can set the
options to be applied to the time of the Internet time

server.

e Use AV to select Miscellaneous in the UserSet

menu and press P>« or ‘ENT’. (Or just press 4+.))

* Press AV to select Time/Date in the
Miscellaneous and press P> or ‘ENT'. (Or just press

25 )

* In ‘D.S.T’, use P to select whether to apply the

summer time. Use ¥ or ‘ENT’ to move to ‘G.M.T".

)

141 AR

B o

1 | EBell

B NN

2 2

J | Bubly Ansaering
¥ Lall Satup

% | Byuten GstElng

22234

B=R Ji41 AR

b riscal lasneus

1! AsF Tnpunk Fakh

o Tisesmeta
¥ dizard |u|r Ty

22224

B TiEensDETe ELTHE
R -
.8, T GAT=0% 003 ik

Serwer]

SmrwHIr I

* In ‘G.M.T", use P« to select the standard time of the zone where the IP Videophone is

installed.

* In ‘Serverl’, enter the address of the network time server. The IP Videophone has the

default network time server information. You can designate the time server to which the IP

Videophone will access. Use ¥ or ‘ENT’ to move to ‘Server2’ if you want to enter another

time server.

* Press ‘EXIT’ to exit the menu or go back to the upper menu.

NOTE. You can enter IP or domain name of the time server.

NOTE. If ‘Serverl’ and ‘Server2’ are left blank, the IP Videophone receives time information from the

default time server.

@2 Techmolooy



CIP-4500 User Manual 49

Wizard Setting

The IP Videophone provides the wizard menu for @ | \a ]
ey Mo

network setting when the system is rebooted.

E=L Jid1l AR

« Use AV to select Miscellaneous in the UserSet | = "'

& | Bublo fAnaspr ing

menu and press P« or ‘ENT’. (Or just press 4+.)) ¥ Call Swtup

% | Bysutmn GSstElng

* Press AV to select Wizard in the Miscellaneous E Q Q | ] ﬁ
| eebess  Colisy e

and press P>« or ‘ENT’. (Or just press 3+ ) B wizaid v mdil
I &7 Tnpak Fakh
» Use P>« to selected ‘ON'/OFF of wizard function. B AR e
& BT T N T T

* Press ‘EXIT’ to exit the menu or go back to the

upper menu.

NOTE. If the Wizard is set to ‘ON’, the wizard menu is started when the system is rebooted. Once the

wizard function is used, it is automatically set to ‘OFF'.

Program Version/Upgrade

NOTE. For details of software upgrade, refer to <7. Software Upgrading (70 p)>.

System Init.

* Use AV to select System Setting in the UserSet

menu and press P« or ‘ENT’. (Or just press 9+.)) E Q | ] ﬁ
| bess  Coling  bwres | Uwr
G- JTi4l AR

* Press AV to select System Init. in the System i il
Setting and press >4 or ‘ENT’. (Or just press | * Mutu fnsanring

3Ll Setup
25 ) i Aisn=l lansoun

=

* Enter the password, and press ‘ENT".
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* If the password is correct, the “System is being Te F =
initialized” is displayed. If the password is incorrect e |
mle
p = LR

Codiag  Wwwdwa | Userbn -
the “Incorrect password. Enter, again.” is displayed.

1 ¥Rrainnsllipg T L.
; 5 SEEE [ oF
« Press ‘EXIT' to exit the menu or go back to the | " Hres e -5

upper menu.

NOTE. Initializing the system will initialize the system

information.

In User Configuration main menu, use P>« to select IP menu and press ‘ENT".

| el e E LR )
1‘} "‘33 L B

fidwanced

a ﬁ A Earaat AN

il m EE i | Interast Sharing

..f % | ¥ieuw [ntmrnmiE Statun
S-20 114 "N

Basic network configuration required to connect the IP Videophone
to Internet.

Default e Select the Internet access method (LAN with stationary IP, LAN
with dynamic IP, and ADSL)
Set the additional information for connection to Internet.
Advanced

e Set the secondary DNS address.

Set the information required for registration to Internet phone
service.

* Set the server address.

e Set the H.323 ID and E.164 formatted phone number for
Internet Phone | registration of the phone to the Internet phone service.(H.323)

* Set the information of server (Proxy/Registrar). (SIP)

* Set the password for authentication to the Internet phone service.
* Set the emergency server.

* Set the prefix for connection to the Internet phone service.
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* Select whether to use the Internet sharing function.
* Set the external Internet sharer information.
* Set the Internet sharing information in the IP Videophone.

Internet
Sharing

In this menu, the current IP configuration of videophone is shown —
IP address, Subnet mask, Gateway address, DNS address, MAC
address.

View Internet
Status

NOTE. This menu necessary to use the videophone.

Default Internet Configuration

* Use AV to select Default in the IP menu and E @ Q % ﬂ‘l

press B« or ‘ENT'. (Or just press 1% )

B=R J14Z AR

Advanced

* In ‘Type’, using P4, select the Internet access
type to be used in IP Videophone ; Static IP, lataraet Fhona

F .
|
il Inktarnet Sharing
=

Dynamic IP and ADSL. If the type is set to

¥iweu IntmrneE Status

‘LAN(Static IP)’, you may go to sub-items with V.

'Ii-'&!gﬁ,;’&'l

| Posses Gy e Gl 1F
In 'Type', use 4 Wto select IP Addr’, ‘Sub. Mask’, ‘Gateway’, | § jssssis T

‘DNS Addr, and set the values. I rvistetic 17

IF pdir [FiRaR.F.TA
Sub. Hank [7EG6.Z55.765.0
Latuuey | [Z1H.30.7.758
BHG I:l'lﬁ..lu ¥,

[ LAN(Dynamic IP) | a t! t& .'E'd
The phone, using DHCP, is assigned with IP Addr’, ‘Sub. hl-—l--l-h- ]-
b Dofawin

Mask’, ‘Gateway’, ‘DNS Addr' dynamically from the server. O OO

In ‘Type’, use 4 ¥ to move to ‘ID’, ‘Password’, ‘Service

PPPOE’ _.E?- _EE_ E l&:{d

=
NOTE. If authentication is required, enter the service name in | & nafasis ==adin
0 MupEl e [

the ‘PPPoE’ field.

L |5IIH!.I‘
Famsunrd | -----

rrEPOd |
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* Press ‘EXIT’ to exit the menu or go back to the
upper menu. If the IP setting is changed, the
message in the right is displayed. If you want to
change IP configuration, click "YES’ and press ‘ENT’.

I sottimg has beon recosfigur
wd

o you want to apply meu seiti
ngs ¥

Les | T

NOTE. If the access type is changed, reboot the system to apply new IP information.

NOTE. Most of the sites to be visited on Internet are expressed in the domain names. In order to

access to those sites successfully, the domain name should be resolved by the DNS server. For this,

you have to input IP address of the DNS server in this menu. If you are connected to the ADSL, Cable

Network or LAN with dynamic IP, the DNS address will be given by the server.

Advanced Internet Configuration

e Use AV to select Advanced in the IP menu and

press P or ‘ENT'. (Or just press 2= )

* In ‘DNS Addr’, enter IP address of the DNS server to

be used in emergency.

* Press ‘EXIT’ to exit the menu or go back to the upper
menu. If the IP setting is changed, the message in the
If you want to change IP

right is displayed.

configuration, click “YES’ and press ‘ENT".

NOTE The secondary DNS is used when the main DNS

server is in defect.

Internet Phone Configuration (H.323)

L=h JI4T AR

I ' Bntaule

| Incaraet Phong
i Inkprast Sharing

% | ¥ieuw [ntmrnmiE Statun

224

B

I midvasoed

S =11 F

IF settimg has besn reconfigur

wid
Do vou want to apply may sethi

mys T
[ W0

TES

* Use AV to select Internet Phone in the IP menu and press P« or ‘ENT'. (Or just press

kA )

* In ‘G.K Addrl’ enter the server address of the Internet phone service provider's network.

Tomove to ‘H.323 ID’, press ¥ or ‘ENT".
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* In ‘H.323 ID,, set H.323 ID to be used in
authentication for access to Internet phone service.
Press ¥ or ‘ENT’ to move to ‘E.164".

* In ‘E.164’, enter the phone number to be used in
authentication for access to Internet phone service.

Press ¥ or ‘ENT’ to move to ‘Password’.

* In ‘Password’, enter the password to be used in
authentication for access to Internet phone service.
Press ¥ or ‘ENT’ to move to ‘G.K Addr2’.

* In ‘G.K Addr2’, enter the address of the server to
which the phone is to access when the Internet
phone service network server is abnormal. Press ¥

or ‘ENT’ to move to ‘Area Code’.

* In ‘Area Code’, enter the prefix to be used in

access to the Internet phone service network.

* Press ‘EXIT’ to exit the menu or go back to the
upper menu. If the IP setting is changed, the
message in the right is displayed. If you want to

change IP configuration, click "YES’ and press ‘ENT’.

NOTE. All the items must have the values given by the

service provider when the phone is registered to the

E=h D42 AR

I:'EntaunlE
X | Bdvanced
il Inktarnet Sharing

%  ¥ieu InternmE Statow

2233

S 7w ] )

0.3z3 10 |[haha
F.Llid 1234

Fauaugrd mEEE

. E Addrd

22224

i
e s g

9 s’

IF settimg has been recosfigue
i
Do o want o apply meu sattl

ngs?
o

Internet phone service. If any of the item is not received from the service provider, it must be left blank.

NOTE. If the IP Videophone is successfully registered to the Internet phone service, the REGISTER

lamp is on.

Internet Phone Configuration (SIP)

You must set the basic user information for SIP call.
If the phone is subscribed to the Internet phone

service, the server information must be set up.

N <

G=h T4 AR

2239

I'EnptaulE
X | Advanced

il Inknraet Sharing

% | ¥iwu Interneg Statuow
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| User Information |

* Use AV to select Internet Phone in the IP menu ,ﬁ ;_—g ,@ \a g- \
and press P>« or ‘ENT". (Or just press 3 ) | msies  Calay . bwwem  lwis T 'I_.I

=14 10 4 &R

B Incofrnat Phibsn

* In order to enter user information, select User | ‘i EESEIRISSSSRIEE

T Curvmr Caniliyuwiakian

Information with AV in Internet Phone, and press

» « or ‘ENT'. (Or just press 1%.)

¢ |In ‘User Name’, enter user ID. Press ¥ or ‘ENT’ to

move to Password. "3 tg g Eﬁ gl'

| el  (alisy  awse Iﬂn
b paer Iafoersatlo
* In ‘Password’, set the password used for Mu-nl

Py sunrd |y

authentication for access to Internet phone server.

fddraues cantec . con

The password is displayed as *. Press ¥ or ‘ENT’ neth. 10 1234

Enala

to move to Password ‘Address’.

* In ‘Address’, enter domain name or IP address of SIP used for access to Internet phone

service. Press ¥ or ‘ENT’ to move to ‘Auth. ID'.

* In ‘Auth. ID’, enter authentication id used for access to Internet phone service. Press ¥ or

‘ENT’ to move to ‘Realm’.
* In ‘Realm’, show the realm information given by Internet phone server.

* Press ‘EXIT’ to exit the menu or go back to the upper menu. If the IP setting is changed,

the following message box is displayed.
NOTE. You must enter ‘User Name’ and ‘Address’ for SIP call.

NOTE. All the items must have the values given by the service provider when the phone is
registered to the Internet phone service. If any of the item is not received from the service

provider, it must be left blank.

| Server Configuration |

* Use AV to select Internet Phone in the IP menu and press P« or ‘ENT'. (Or just press

kA )
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* In order to enter server information, select Server

Configuration with AV in Internet Phone, and

press P or ‘ENT'. (Or just press 2z )

* Use P« to select the type of server to be used in
SIP. (Proxy/Registrar) Press ¥ or ‘ENT’ to move to
‘Address’.

232

I intornet Phosn Ill'l-l-l-lllil'lll

I deer Infermakion

* In ‘Address’, enter IP address or domain name of the Internet phone service. Press ¥ or

‘ENT’ to move to ‘Port’.

2222

4 D223

I Sorver Conflg armdin i Sarver ._.-”.1“ lll'iﬂl

O o m T —
nddroes  ((101.184.181.181 nddroes  ({181.181.101.1481
Portk e Fort bkl

2 4|

* In ‘Port’, enter the port number of the Internet phone server.

* Press ‘EXIT’ to exit the menu or go back to the
upper menu. If the IP setting is changed, the
following message box is displayed. If the IP setting

is changed, click ‘YES' and press ‘ENT".

IF settimg has been recosfigue
wid
Do o want o apply meu sattl

NOTE. All the items must have the values given by the service provider when the phone is registered

to the Internet phone service. If any of the item is not received from the service provider, it must be left

blank.

NOTE. If the IP Videophone is successfully registered to the Internet phone service, the REGISTER

lamp is on.

Internet Sharing Configuration

* Use AV to select Internet Sharing in the IP

menu and press P« or ‘ENT’. (Or just press 4+.))

2229 4

I:'EntaunlE

T | Advanced

3 Intaraat Fhiong

%  ¥ieu InternenE Statow
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* In ‘Type’ use P>« to set the sharer type to be used in IP Videophone. You can select ‘OFF

(No Internet sharer is used.), ‘External NAT' (external sharer) or ‘Internal NAT’' (Internal

Internet sharer). If you select ‘External NAT’ or ‘Internal

NAT’, press V¥ to set the sub-item.

External NAT

In 'Type’, press 4 W to go to ‘Global IP’, and set the external

sharer IP address. Refer to <Connecting IP Videophone in

the Private Network (73p)> for details.

Internal NAT

In 'Type’, press 4 ¥ to go to ‘Host IP’, and set the external

sharer IP address. Refer to <Using ‘Share’ function

embedded in IP videophone (76 p)> for details.

* Press ‘EXIT’ to exit the menu or go back to the

upper menu. If the IP setting is changed, the

following message box is displayed. If you want to

change IP configuration, click ‘YES’ and press ‘ENT’

NOTE If the sharer type is changed, you must reboot the

system.
View Internet Status

* Use AV to select View Internet Status in the IP

menu and press P« or ‘ENT’. (Or just press 9+.))

e The window shows IP address, Subnet Mask,
Gateway, DNS address and MAC address.

* Press ‘EXIT' to exit the menu or go back to the

upper menu.

NOTE.

way router doesn't respond to the ping request of

In case that the DNS server or the gate

the IP videophone, it may be represented as disc

onnected from Internet even though the IP video

D 2 I l

I IREET RET SEET NG

T [Evtarnad WnT i

T [1777 7

D 2 I

| Fasies Dy ewa Gerda

I IAE#T EET SEET g

gy
iyge[Tniaresi onT B
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IF settimg has been reconfigur

wd
Do you want to apply mey setti

ngs¥

] Eom
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X | Advanced
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phone works correctly.
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5. Using Browser (Optional)

Getting Started

Move to Internet menu from Personal Information Setting menu using

I | Brmusng

X | Aall

el 5

S-2Z0 1Zi13 A

8/2/3

. DT .
B-R JI1IN &R

Press ‘ENT’ in Internet menu, and select Brower using AV, and then press ‘ENT'.

(or press

‘3')

SYIEE N

o lmwrm

L=h Ji40 AR

Adreuwer

r mall
 mall Configuration

Type URL directly or connect to Web page using Bookmark that is already saved.
If you get information on how to type URL, refer to <Type URL (59p)>.

I EOGKRARE

W i den icburm fmnt pagm

Hahon s
MOELDINODE . COR

—mdd I bwlwta || T |
Titlm MORLD ] BORE . CoH
HEL |Ii tp Asuuy unr i dimnd

hELp LeaTnd, 06 FU8, 219
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Keypads in a Web Browser

The followings are keypads used in a web browser.

Number key * Enables you to enter numbers.
1aA * Enables you to change character input mode in order of Numeric,
Lowercase, Capital.
TAB * Provides a shortcut for moving between items that you can select or
input in a web browser.
EXIT * Enables you to exit a web browser and go to Internet menu.
ENT * Enables you to execute the selected item.
* A Y —Enable you to scroll up/down if a web page exceeds one
A K L sereen.
rrow Keys o ;
4 . - Enable you to scroll to the left/right if the size of web page
exceeds one screen .

Type URL

If you open a web page, enter the address in a

following procedure. I BOBKRARK |
widen picturm fesk pagm
e Press ‘TAB’ and go to ‘URL’ input window. HO4LD INODE . CON

e Press ‘laA’ and change to Numeric or ] | E |

English mode Title |[SORLOIAODE CoOH

(118 i.-'uuu unr:ll.lr.rln.r.llll

e Enter a web page address.

Ex) www.vizufon.com

9. > S84 > S84 500t s 85 Bl BL 45 4L 45

W W W, \} I
>94.90.95. 94 5B B S
Z u

2 Techmology



CIP-4500 User Manual 60

e Press ‘ENT’ to move.

View Browsers

If you are successfully connected to the site that corresponds to the URL, the web page

appears as shown below.

(- NIRRT

e Ifyou press ‘TAB’, you can skip between icons, URL windows and links on a page.

e |f you move to |:| and press ‘ENT’, you can go to the previous page. If current

page is the site you visited first after executing browser, you cannot go to .

e |f you move to and press ‘ENT’, you can go to the next page. If current page is

your latest site after executing the browser, you cannot go to .
e |fyou moveto ¥ and press ‘ENT’, you can go to Bookmark screen.

e |f you move to URL window using ‘TAB’ key, you can directly type URL of the
corresponding site. For information on how to type URL, refer to <Type URL (60p)>.

e |f you move to links on a web page using ‘TAB’ and press ‘ENT’, you can go to the
appropriate web page. If any number is attached to the link, enter the number

directly and move to the page to which the appropriate link refers.

o |f aweb page is bigger than IP videophone screen, scroll to the left/right using

or scroll up/down using AV.
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NOTE. IP videophone browser supports a compatible HTML. Thus, it correctly displays web pages
made in a compatible HTML. Simplified general web pages can be shown and some of them are not

correct.

Using Bookmark

Move to Bookmark as follows:

e Press ‘TAB'’ to select El

HElinfermation Service

IRL | ktfpi s | cmies  come

« Ch hemepagi
+ s
o Mt bar

o Wik i T | Simsainl

- Bl o Walesh
« moe | ink

|
2
3
o, Harils
[
[
¥

e Press ‘ENT and move to Bookmark menu.

I EOGKRARE

% i den E-nlllllr] 1n|% |nin i

Valion®
BMOFELDIADDE . COR

Titis | [EORLDIRDDE.COH

HEL :I‘il|| Aruuy upridimnd

WERpLASIND, ZAETUN TTRS

® Move to Bookmark
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e Select your target web page using A v if you want to move. Then, the URL that
corresponds to currently selected item appears on the status bar of Bookmark.

e Press ‘ENT' to move to the selected web page.

® Add Bookmark

e In ‘Title/URL columns on a Bookmark [
I BEOSERARE

page, there appears title and address of the MTdmo picturs Tant pags

web page you will add. Yahoos
MHOELOIAODE . Com

e If you change the information, press ‘TAB’ e | Eei—]

and move to ‘Title’’URL’ input window. Titie [EORLOTAGOE COA
. HREL  [Witpicsousu unridinod
e Select ‘Add’ using ‘TAB’ and press ‘ENT’ to ey
save.

NOTE. Web browser's bookmark feature lets you store up to 5 addresses.

® Delete Bookmark

e Move to Bookmark List using ‘TAB'. =

I BEOGERARE
e Use A Vv to select target web pages you Midwn plcturm tast page

will delete. The bookmarked URLs appear | shoo
MORLOIAODE . COM

on the status bar of Bookmark. | e TIne
e Press ‘TAB’, and move to ‘Delete’ using Titin | EORLDIAODE .COR
. HEL  futtplsouuu unridised
P« if focused on ‘Add'". |

o |[fyou press ‘ENT’, the web page is deleted

from Bookmark List.
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6. Mail Services (Optional)

Setting Mail User Configuration

Mail of Internet menu supports POP3 and SMTP protocols. Mail Configuration is a menu
that sets POP3 server address, SMTP server address and mail ID information required for

mail function and saves up to 5 IDs in IP videophones.

e Select Mail Configuration from Internet menu

using AV, and press P« or ‘ENT’. (or press 3+ )

* Press -« or ‘ENT’ at a target position using A V.

If you want to enter NO. 1 vizufon@vizufon.com, for

example, press ‘ENT when NO. 1 is highlighted,

and then you can enter POP3 server address,

SMTP server address and ID. (or press 1%.)

e Enter POP3 server address to receive mails at
‘POP3'. You can move to ‘SMTP’ menu by clicking
onV.

* Enter SMTP server address to send mails at
‘SMTP’. You can move to ‘ID’ menu by clicking on
V.

* Type mail ID in ‘ID’ menu. You can go to ‘Reply
Addr’ by clickingon V.

* Enter such an email address as to be received in
‘Reply Addr'. At this time, make sure you enter both
ID and SMTP address to be received. If the reply

address is reply@vizufon.com, in other words, enter

complete address in ‘Reply Addr’ menu. You can go

to ‘Notice’ by clickingon V.

* If a new mail arrives at the appropriate ID in

RN AR

GO P I n-n-r i -
G- Ji40 KA
1 Brsun |
Haill
CEmal ) Cenfigeratian

2 2 )0

-'I T

A %

I\ 4

i F_‘lvl-:llluu I.IJ:

viraTon . ooE

{11} -||:'-u1nn

Fag |y mddr |uurrH|r|:|I|||| Cum

Wit lce WES ik

&m.:ﬁ| 24

’I:tﬂn!‘nﬂclnl‘m
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‘Notice’, select whether to use ‘Notice’ function using P 4.
* If you want to stop typing or move to previous menu, press ‘EXIT'.

NOTE. Values entered in ‘Reply Addr are automatically inserted to receiver's address when
performing ‘Reply’ of ‘Reading Mail' menu. If ‘Reply Addr’ remains blank, write Reply Address referring

to values entered in SMTP.

NOTE. If you select Mail Notice function, 2l appears on GUI main screen when a new mail

arrives at the appropriate mail account.

Logging into the Mail Server

* Select Mail from Internet menu using AV, and | =} - o r
; a -t-i! = | wb e
press P or ‘ENT'. (or press 2% ) Fusstes  Coliay | iess | lewis B
- Fi40 sA
* If you press P« or ‘ENT in ‘ID’, the entered ID listis | * “": M
.l '

shown in Mail Configuration. Select the desired mail 5 Hall ._.,..11..1...',:.“..
ID using A'Y and press ‘ENT'. If you want to move to

‘Password’, press V.

* Enter password at ‘Password’ item and move to

‘Saving Pwd’ by clicking on V.

Fadh ki il |==ww
* Decide if you will save password typed in ‘Password’ FSaving: Fud
in ‘Saving Pwd’ using <. If you want to move to I Reading Rall
. . . 2 HWHriking Habl
‘Reading Malil', click on V. :
NOTE If you save password, you need not enter password
Likij O
again to access to the server later.
mn Shlrufon i
Fadsiar i r|!+||' *
* If you want to stop typing or move to previous menu, =
click on ‘EXIT". i Reading Rail
2 HWHriting Halbl

NOTE. Mails in mail server are maintained even after you

checked them.
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Reading Mail

NOTE. Mail function is available only if POP3, SMTP and ID information are configured in Mail

Configuration.

View Mail List

* Select Reading Mail from Login using AV, and press P>« or ‘ENT".

! Resding Mail -
od L2 ] FEBR OATIL
] pilrufon b ! Y "Sarah Te LS008
Passuwnrd [=e=se f lDreank] Bvet  "Dinank [PEFT
LET AN T BT 1 mEn®a LART] w "Garah Yo F
& i ] Sy MEs Lo TE
1 Emading Aall % Good Rews. Yimymueic Ge0
? WriEing Hail ] ] I [ _:
TITLE * The title of mail.
FROM * Sender’s mail address.
DATE * Date when mail is delivered.
Del.All * Move to menu for deleting all the mails.
Prev, Next | * Read previous/next list of current mail by pages.
Go » Read designated mails directly from total mails.

* If you press ‘ENT' in ‘Prev’ or ‘Next' using P4, you can see previous/next list of current

mails by pages.
* Move from mail to mail using A'V.
* Move between mail lists and menus using ‘TAB’ key.
* The number next to 2 on the right top means total number of mails.
* If you want to move to previous menu, press ‘EXIT".

NOTE If there are no previous or next page lists, a message window “There is no desired information”

appears when you press ‘Prev’ or ‘Next'.
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View Mail

* Select your mail item from Mail List using AV, and press ‘ENT’ or enter the number of

appropriate mail. Click on ‘ENT’ when ‘Go’ is selected.

i Resding Mail R 17
TITLE [How wee your
FROM |Sarh Yosdsivelos com
O&TL Iﬂ'llﬂJ-"u-’h 190D 3k
Hom are you’
ik, iR
-+ LTICEN (NKXS CETAR CIIN

TITLE ¢ The tile of mail

FROM * Sender’s mail address
DATE * Date when mail is delivered

Prev/ * Read previous/next mail of current mail
Next

List * Move to mail list menu.

* Reply to current mail.

Reply * Move to ‘Mail Write’ screen.

Del * Move to menu for deleting current mail.

* Move between menus (Prev, Next, List, Reply, Del) in View Mail using > <.
* Scroll mail contents using AV,

* L=l on the right top means ‘current mail number/total number of mails’.

* If you want to move to previous menu, press ‘EXIT".

NOTE. You cannot see ‘Previous’ mail at the first mail and you cannot either see ‘Next’ mail at the last

mail.

Send Reply
* Select ‘Reply’ from View Mail using >« and press ‘ENT'.

* Move from item to item in ‘Reply’ using ‘TAB’.
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* Move to Mail Edit window with ‘TAB’ key and then

Writeamail. b Wi .||-: Fail

TETLE Hawe a nice dayt

FR0m  [vizufon®yisofon. com
* After that, move to ‘Send’ using ‘TAB’ key and 10 [jack#yshoa.-coa j

:I'I-lu.r Back—11

press ‘ENT'. Then, the mail will be delivered to ‘TO’s | [Foed 1wck--§

mail address. [
T h Cannl]
* If you stop typing or move to previous menu, press
‘EXIT.
NOTE. Title’, ‘Sender’ and ‘Receiver’ are set by default.
Delete Mail
* Select ‘Del’ from View Mail using P and press
‘ENT'. s
* If you select 'YES’' and press ‘ENT’, the mail is T o o
deleted.

* If you cancel Delete Mail, select ‘NO' and press

‘ENT’ or press ‘EXIT".

NOTE. If you execute ‘Del. All' from View Mail List, all mails are deleted.

Writing Mail

* Select Writing Mail from Login using AV, and

press P or ‘ENT. —
i} mizufon i

e Enter ‘TITLE. If you want to move to ‘FROM’, T o

press TAB'. FSaving Pad

I Feading Hall

« ‘FROM' is set by default to login mail address. If | & EEEEERETRAEE

you want to move to ‘TO’, press ‘TAB'.
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* Enter sender’s e-mail address in ‘TO’ item. If you

want to write Mail, press ‘TAB’.

e Write a malil.

* If you move to ‘Send’ or ‘Cancel’ using ‘TAB’ and

press ‘ENT’, you can send mail or cancel Write Mail.

B Hrifing Mail !JI

TETLE [Hawe & nice dayt
FRONM iul!ufullul:ulu-.nul
10 I|a|.'|\.lr-||‘|n-u.-|:||-

Dpar Meck-4+F
Good lwok--§

T Gl

* If you stop typing or move to previous menu, press ‘EXIT'.

NOTE, You can attempt to send mail by clicking on ‘ENT".
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Checking Mail Notice Window

If a new mail arrives at the account where mail notice function is set in Setting mail properties, =2

appears on PIMS main screen.

] S=-20 1Zi1iZ MR

* At this time, press ‘ENT’ button. Then, a list of accounts at which mails are delivered

appears.

S-20 191 M

* Select an account for checking mails using A'Y and press ‘ENT'. It directly moves to

‘Reading Mail’ of the appropriate account.

i Rmading Mail it 17

TETLI lu.,....-.-,.._-..;

FROR i'i.'.lm Fiugile irglne Cam

DETE ||'II:|J-"|-h 1PN Jik
fiom are you?

Do, fach
- [CTCRN [MEXY CEFAE] CONN
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7. Software Upgrading

What is remote upgrade ?

IP videophone can download the latest software version by connecting to a remote server

through the Internet. For further information on latest IP videophone software version,

please contact software supplier.

Connecting to Server

Connect to the server from IP videophone and check the latest software version.

Select UserSet from Personal Information

Setting menu.

Select System Setting from UserSet menu

using AV and press P« or ‘ENT'. (or press
52 )

Select Version/Upgrade from System Setting
using AV and press P« or ‘ENT'. (or press

1% )

‘Version' indicates current software version of IP

videophone.

‘Modified’ indicates the date when current IP

videophone software is manufactured.

Enter server address in ‘Server’ item to check
latest software version of IP videophone. You
can substitute IP address or domain name for

server address.

oI

EoRyuten SetEng
Pl

T v Emreinpsiipyreds

T

¥

X &

=h Ji42 AR

: S
|

Ly eum lmidl

= F ki Ir
E LT AR A
L LTS b | U
| wors lossdpgr e 1
Vilr & lan LHATED wil.]
Aodetiod DT 13, #pI (1]
SArvar 173,173 123 .'-ﬂ

Typu e ik
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e |P videophone supports TFTP and HTTP methods when it connects to the server. Select

one of two methods in ‘Type’ item using 4 ».

e If you select ‘Check Version’ and press ‘ENT’, it connects to the server and gets

information on the latest software version.

Chesckimg Ehe lobest S0W Ve rsion
Waersiom @ 0300
Maodified @ 2003, May. 25

INGERNN PoRADE HOW

NOTE. If it fails in connecting to the server, the following error message is displayed.

Chesckimg Ehe lobest S0W Ve rsion

Errar-Mo responss From serer

Program Downloading

Download the latest software version from the server.

e When you check the latest software version after

Chescking the lobest SO Yersion
connecting to the server, the following message is warsion @ 03,00
displayed. If the server software version is higher than Modified : 2003, May. 25
current IP videophone version, the following message ox | RGRNSENG

appears.

e |f you want to download the latest software version, at this time, select ‘UPGRADE
NOW’ using <« » and press ‘ENT’.

e Three messages appear by turns as shown below, and software upgrade is performed.
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Checking b Eism W Yermas

Demsrmuding -

_ | o
Chackivg the Binm oFd Vermaw
Ermuing
L

NOTE. Make sure that software upgrade should not be stopped. In other words, do not cut off power
in the course of upgrading. If the procedure of upgrading stops, the existing software is deleted and
not normally operated. If something goes wrong, do not turn off power and attempt upgrading again. If

it continues to fail, please contact with Post Sales Service center.
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8 Appendix

Use NAT function

Connecting IP Videophone in the Private Network

This describes procedures of setting an IP videophone and external sharers if installation of

IP videophone is required in a private network configured with an external sharer.

A. Check internal/external IP address

First, check an IP videophone’s IP address and external sharer IP address (WAN, Global

or Public) before setting an IP videophone and external sharer.

View Internet Status menu enables you to check IP videophone's IP address. If

connected to the private network, IP address is usually set to the following values:
o 192.168.xxx.xxx ~ 192.168.255.255
o 100 xxx.xxx ~ 10.255.255.255
o 172 16.XXX.XXX ~ 172.31.XXX.XXX

You can check an external sharer IP address through Sharer Status of each sharer. For

further information, refer to user’'s manual on each sharer.

The figure below shows screen on which you can check set in external sharer IP address

at your computer.
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LR 4] L =t

< Checking external sharer IP address>

B. Set IP videophone

Be sure to enter external sharer's IP address in IP videophone. Set IP videophone by

checking the external IP address of external sharer.

* Select Internet Sharing from IP menu using AV, y
. L LT AR
and press P> or ‘ENT’. (Or press 4+ ) nstes  Ray  yewvs  Uewtw 0|
raet Shar | eq 1
» Select ‘External NAT’ from ‘Type’ item using > <. 'i'ﬁlirillll'l'ﬁ'.-':: Ielz-z:l :1':' —

* Press ¥ in ‘Type’ and move to ‘Global IP’, and then

set IP address of external sharer.

IF settimg has besn reconfigur
. . e
* If you want to stop typing or move to previous menu, | po o uant ko apply meu sett
press ‘EXIT'. If you select a different one from current | "4
IP setting method, the following message window foES Lol

appears. If you want to change IP Setting, click on

‘Yes’ and press ‘ENT".
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NOTE If the mode of a sharer to be used is changed, be sure to reboot the system.

C. Set external sharer

* Move to Sharer Configuration menu through Web browser such as Internet Explorer in PC

connected to external sharer.

* Move to “DMZ Host' or “DMZ server” setting menu among sharer properties. Enter IP

videophone IP address in DMZ Server Address Input Window, and save the settings.

* For further information of menus and methods related to sharer setting, see each sharer

manual. The figure below shows how to set DMZ server in an external sharer.

< Setting DMZ Server in an External Sharer>

NOTE If server setting is normally performed through the procedures above, you can make a call and

answer the phone using external sharer IP address or IP videophone phone number.
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Using ‘Share’ function embedded in IP videophone

Using ‘Internet share’ function embedded in IP videophone, you can connect one computer

to the Internet.

If you use ‘Internet share’ function in IP videophone, connect computer to IP videophone as
shown in the figure below. In order to connect computer with IP videophone, at this time,
connect LAN port (PC) at the back of IP videophone to computer LAN card using LAN

cables.

Inflarnsat AdsliCable modam

A. Set IP videophone

If you use ‘Internet Share’ function embedded in IP videophone, set an IP videophone IP

address in a private network.

* Select Internet Sharing from IP menu using A 'Y,
and press P« or ‘ENT'. (Or press 4+ ) a 43
T

B AntEdrnet Shar g

* Select ‘Internal NAT’ from ‘Type’ using P> 4.

Typu lalaranl HAT 13

* Move to ‘Host IP’ from ‘Type’ using V¥, and set

built-in sharer IP address.

* If you want to stop typing or move to previous
menu, press ‘EXIT". If you select a different one from | setting heas been reconfigur

current IP setting method, the following message E‘;ﬁgﬂ" uant to apply meu sattl

window is displayed. If you want to change IP setting, : ﬁ
click on ‘Yes’ and press ‘ENT".

NOTE If the mode of a sharer to be used is changed, be sure to reboot the system.

B. Setting IP related information in computer
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If IP videophone host IP is set to 192.168.2.1 as example above, set computer IP

information as follows:

Items Setting values
192.168.2.2
IP .
address (IP videophone host IP address +1)
Subnet mask 255.255.255.0
Gatewa 192.168.2.1
y (IP videophone host IP address)
DNS server address DNS servgr address setin IP
videophone

NOTE. IP videophone can support up to 2M bps for Internet sharing. For the best

performance, connection of more than 4M bps is recommended.

NOTE. Only one PC could be connected by using Internet sharing. Under this configuration,

some applications like network games, messenger, P2P may not be used.

NOTE. 2Mbps is the maximum using Internet sharing. This may cause the degradation of PC

Internet performance. In this case, it is recommended using external Internet router.

NOTE. Some ISP (Internet Service Provider) restricts Internet connection after check the MAC
address of each computer. In this case, be sure to register the MAC address of the IP videophone

to the ISP. Please contact the ISP you are subscribing for the MAC address registration.

For further information on setting IP in computer OS, refer to each OS manual. The
following example shows how to set IP information in operating systems such as Windows
98 or Windows ME.

C. IP setting in Windows98 or Windows ME

® Select [Start]->[Set]->[Control Panel]. Execute [Network] of “Control Panel” items.

2 Techmology



CIP-4500 User Manual 78

I B Conteod Fanel

= 2 £ D & @W | X m "
| H b 1 Up Cul Copry Pass Lindz Dwlstas  Froparar
bt S Cortsol Fared =
a
. SE R E
Betwinteity  AddMew  SddFerera el Tee [ ey
+ Hayikay :
Control e M P
Panel dl B & &
Fonie _I'..u'l- | rimarysi T | W radsrns
[er—— Conficders Digtionz
Comhgores abaork: =
hardmare snd %
st e !% @ i
LT ] Hullvvidea EEml ooeCD Pat
I ':-l.'-.-l:E!-I.;:'I:ﬂ-II A= 1
Higmsott Hams
e N
. P -F'm: ’_Ilu.'.nl. S reh Sapiarr -
] [Cortapaet rebwod: h 2] Hp Conpated =

Select “TCP/IP” on the screen after executing [Network], and select [Properties].

Configasion | Identbcabon | Aroess Conil |

T ha ballowang pebwst. oomponacit: s rotaled:

I Dl b Mcaoaod] Mistrarbs
H e, H TILEN LN O (5 by sk [ Hraamand KA

Prirpasy Mpdvwnd Logon
[ et Fox Bt Pz =

Fibe v Pt S|

n

TCFAF b s prodocol s e i conesol b b lntsmest sed
Pk P

o | cwes |

Select “Specify an IP address” of [IP Address] items, and enter IP address and subnet

mask as follows:
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192,168, 2 . 2
265,265 256, 0] |

® Move to [Gateway] TAB, and enter “192.168.2.1" in a “New gateway”, and select [Add],

and then it is saved in “Installed gateways”.

® Move to [DNS Configuration] TAB and select “Enable DNS”. Enter alphanumerical name
in [Host]. Enter Internet address of very high-speed network in [Domain]. For example,

type kornet.net for KT, and type hanaro.com for HANAFOS, and thrunet.com for
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THRUNET. Enter IP videophone DNS address in [DNS Server Search Order], and click
[Add] and save it.

Cr ICPAP Pioperinz
[y L= | MG
DAE Conbguistin | 5 aiewey | 'WIHS Configursiion | 1P tdest
™ Cirable DHE
= Erbla DHE
fow 'F'I:'_ f— Ir
DRE Sarver Smarch Ovdm

IRE AR Fiarcrea I

Cuviraan Soilfm Seach Dided

| s

[ e ] caws |

® [f you click [OK] after setting, and click OK again on “Network” window, the following
[System Setting Change] window appears. If you select [Yes] to start the system again,
you can connect your computer to the Internet through Internet share function of IP

videophone.

Lpnbem heilieags [ Bangs

. et

D00 A i ) WS el CONREAS e

(= & |
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Before Requesting Help

Problem

Troubleshooting

| cannot turn on the power

Check if the power cable is correctly connected.

LCD screen is not turned on

Check if the power cable is correctly connected.

| cannot hear any call connection
signal from handset.

Check if the handset is connected to the left port of the videophone.

| cannot make a call.

Check if the Internet line is connected

Check if the handset is connected to Internet. Refer to < View
Internet Status (57p)>.

If it is connected to ITSP (Internet Telephony Service Provider)'s
network, check if the registration lamp turns on. If not, check if the
server and user information are correct.

If it is connected to ITSP’s network, the called party may not be
registered with the same network.

If you are calling with IP address, check if the IP address is correct.

If you are using speed dialing, check if it is correctly registered with a
PhoneBook.

If a called party uses IP videophone installed in a private network or
firewall system, it may not be connected.

| cannot make a general call in
PSTN mode.

Check if the normal phone line is correctly connected.

If you are using speed dialing, check if it is correctly registered with a
PhoneBook.

Someone calls me but | cannot
receive the call.

If the IP videophone is installed in a private network or a firewall
system, you may not receive a call.

When | receive a call, the screen is
turned on but any ring sound cannot
be heard.

Check if the bell sound level is set to more than ‘0’ in User
Configuration menu.

The call is connected, but the other
party’s screen is dark and the sound
is very bad.

If the videophone is installed in private network or on firewall, you
may not be received the other party’s screen.

Check if a camera is connected to the other party’s IP videophone.

The call is connected, | can see the
screen, but cannot hear any voice.

Check if the other party’s microphone works well.

Volume up the handset.

The call is connected and | can see
the screen and hear the voice, but

Check if the other party’s videophone is installed in a private network
or a firewall system.
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the other party cannot see and hear
me.

Check if the audio/video input path is correctly configured in the
Setup menu during a call.

Check if the other party’s audio/video device works properly.

The call is connected, and | can see
the screen and hear the voice, and
the other party can see me but
cannot hear me.

Check if the audio input path is configured is correctly configured in
the Setup menu during a call.

Check if the other party’s audio device works properly.

The call is connected, and | can see
the screen and hear the voice, and
the other party can hear me but
cannot see me.

Check if the video input path is configured is correctly configured in
the Setup menu during a call.

Check if the other party’s video device works properly.

The other party’s screen stops
suddenly and the voice is not heard
any more.

Check if the videophone is connected to Internet properly.

Check if the other party’s videophone has gotten disconnected from
Internet before the call is completed.

The browser is not connected to the
site | want.

Check if IP setting is correct.

Check if the DNS server address is correct.

Your desired site may not be in service.

| cannot connect to a mail server.

Check the Internet environment is correctly configured.

Check if the DNS server address is correct.

Check if mail ID and address of POP3 server and SMTP server are
entered correctly.

Check if mail ID and Password are correct.

The mail server may not be in service.

When the IP videophone is
connected to TV set, the images
displayed on both screen are
different.

When external video output port is connected to TV, a certain image
is not displayed on LCD screen of IP videophone.
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Warning Messages

The following table describes warning messages and their meanings.

Warning message

Description

System initialization

System is being initialized.

Unpacking Image Data...

Image data for GUI is being decompressed.

Power On
Loading DB... Personal data settings are being loaded.
i ]
Network Setting Error - IP address is not successfully allocated.
Please check setting and reboot.
1

DHCP S.e rver. not Found DHCP server cannot be found in the network.
Connection Time Out

Configurin . . . )

DHgCP 9 Connecting to a DHCP Server... Data is being exchange with DHCP server.
. | fail to receive IP address from a DHCP
Fail to get IP address.
server.

Connecting to ADSL Server... Connection to ADSL server is being made.

Configuring ADSL Connection Error Itry to conpect to AD_SL server, but any
No response from Server response is not received.

ADSL
ADSL Connection Error !! I cannot log in to ADSL server.
Invalid Username/Password Check user ID and password
Attempting to Gatekeeper rejects a call, Gatekeeper. of ITSP’s network does not permit
make a call call connection, so a call cannot be made.

Call connection to the other party is
not available.

The other party’s phone cannot be found.

The other party rejects a call.

The other party sends call refusal signal.

Gatekeeper is unreachable.

Gatekeeper of ITSP’s network cannot be
found.

Gateway refuses a call.

Gateway ITSP’'s network refuses call

connection.

The other party’s phone number is not
correct.

The telephone number is not managed by
gatekeeper of ITSP’s network.

The called party’s line is busy.

The called party is on another line.

Unknown Error

Connection to ITSP’s network is not available
due to unknown error.

Destination is not registered.

The called party is not registered with
gatekeeper of ITSP’s network.

You are not registered.

You are not registered to gatekeeper with
gatekeeper of ITSP’s network.

This call is disconnected.

A call is disconnected by the other party or
due to server failures.

Wrong Number

You entered a wrong number.
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Call connection is failed.

The other party’s phone cannot be found.

Audio/Video Connecting... A call is being connected.
During a call
session MUTE You are in Mute mode.
PRIVACY You are in Private mode.
After
completing Call log is being recorded. A recent call log is being recorded.
acall
Please Wait.. Us.er Configuration being loaded or menu
being changed.
Incorrect! .
) . Your password is not correct.
Setting User | Please enter, again.
Configuration

Initialize system.

All personal information already configured is
being initialized.

Wrong IP Address !!

IP address is not suitable for current input
mode.
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