
Device
Onboarding
Quickstart

When you receive your device, first follow the 
instructions before connecting it to the ethernet cable. 
This will ensure that the device is provisioned with the 
desired settings when it finishes powering on.



Log into your account in the Identifid Portal as an 
administrator or manager.

1.     - Settings 

       - Devices Tab

       – click “Add Device”

2.    The Add Device screen will appear, 

        enter the serial number and the

        name you would like to assign to

        the device. Click “Save”.

FCC ID: P27SID100



The station will now appear in your station list with a device assigned to it. You 
can now connect the device to the POE 48v (power over ethernet) connection. 
The device will power up and automatically connect to our service. Once ready
the LED on the front will smile in white

If the device cannot connect to the
internet the smile will blink red. 



Use the Identifid mobile app to scan 
the QR Code on the back of the 
device. 



Enter the required network 
configuration and the app will push 
the setup over Bluetooth. Once 
connected the device will smile solid
blue.

3.    Then go to the Station tab to add a 

        station or assign the camera to an

        existing station.



Design 
Feature

Desktop mode

Wall 
mounting

mode

Easy plugging POE power cable with stand 

hook for cable
management on both desktop 

and wall mounting mode

These cameras don’t store photos or other data. In 

fact, Identifid doesn’t store transactional data on its 

platform, and the Identifid client doesn’t store 

biometric data or fraudulent reports on its 

database—eliminating concerns about data 

breaches and consumer privacy and any related 

liabilities.

The Enabling Technology 
Behind Identifid



Mounting 
Feature

Fixing the wall plate on 

wall
through 2 screws

Sliding the device 

through
snap-fit structure to 

fix the
device on the wall plate

Turning device to require 

angle
and done

Step #1

Step #2

Step #3



This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not 
cause harmful interference, and (2) this device must accept any interference received, including interference that may cause 
undesired operation. This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used 
in accordance with the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one of the following measures: • Reorient or relocate the receiving antenna. • Increase the 
separation between the equipment and receiver. • Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected. • Consult the dealer or an experienced radio/TV technician for help. FCC Caution: Any 
changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to 
operate this equipment. This transmitter must not be co-located or operating in conjunction with any other antenna or 
transmitter.


his device complies with ISED’s licence-exempt RSSs. Operation is subject to the following two conditions: (1) This device may 
not cause harmful interference, and (2) this device must accept any interference received, including interference that may 
cause undesired operation. 



Le présent appareil est conforme aux CNR d’ ISED applicables aux appareils radio exempts de licence. L’exploitation est 
autorisée aux deux conditions suivantes : (1) le dispositif ne doit pas produire de brouillage préjudiciable, et (2) ce dispositif doit 
accepter tout brouillage reçu, y compris un brouillage susceptible de provoquer un fonctionnement indésirable. 

The product comply with the FCC portable RF exposure limit set forth for an uncontrolled environment and are safe for 
intended operation as described in this manual. The further RF exposure reduction can be achieved if the product can be kept 
as far as possible from the user body or set the device to lower output power if such function is available.

The product comply with the Canada portable RF exposure limit set forth for an uncontrolled environment and are safe for 
intended operation as described in this manual. The further RF exposure reduction can be achieved if the product can be kept 
as far as possible from the user body or set the device to lower output power if such function is available. 

Le produit est conforme aux limites d’exposition pour les appareils portables RF pour les Etats-Unis et le Canada établies pour 
un environnement non contrôlé. 



Le produit est sûr pour un fonctionnement tel que décrit dans ce manuel. La réduction aux expositions RF peut être augmentée 
si l’appareil peut être conservé aussi loin que possible du corps de l’utilisateur ou que le dispositif est réglé sur la puissance de 
sortie la plus faible si une telle fonction est disponible.

Federal Communication Commission Interference Statement

Industry Canada statement

Radiation Exposure Statement

Radiation Exposure Statement

Déclaration d’exposition aux radiations




