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Before Use 

Steps: 
1. Remove bottom cover 
2. Insert Micro SIM card into card 

socket(yellow frame) 
 
 
 
 

3. Connect power cable and LAN 
cable 

 
* Please wear anti-static gloves 

and always remove/insert 
micro SIM card when the 
device is power off. 
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Power  

12~24V 

LAN 



Configure Laptop/PC Ethernet to Fixed IP 

To connect to video bridge, please 

use fixed IP all the time no matter  

in configuration or assigned IP 

check period. 

Steps: 
1. Configure Laptop IP to 10.10.2.10/255.255.255.0 
     (Don’t use DHCP to get IP from CPE) 
2. Click “OK” 
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How to Login GUI 
1. Visit https://10.10.2.254 

2. User ID/PW: admin/admin 
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Steps: 
1.Visit https://10.10.2.254 
2.User ID/PW: admin/admin 
3.Click “Sing In” 

 
 
 

 

http://10.10.2.254/


How to Get LTE information 

Steps: 
1.Visit https://10.10.2.254 
2.Click “Status” on the left 
menu 
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1. Visit https://10.10.2.254 

2. Click ”Status” 

LTE information 

Sercomm FW version 
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How to configure APN Name-NAT 

1. Visit https://10.10.2.254 

3. Configure APN name 

2. Click ”Setting” 

5. Click ”Restart” to reboot device 

4. Click “Save” 
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Steps: 
1.Visit https://10.10.2.254 
2.Click “Setting” on the left menu 
3.Configure APN Name if required 
4.Click ”Save” 
5.Click “Restart “ or unplug to reboot 
the device 

https://10.10.2.254/


How to configure APN Name-Bridge 
1. Visit https://10.10.2.254 

3. Configure APN name 

                         Steps: 
1.Visit https://10.10.2.254 
2.Click “Setting” on the left menu 
3.Tick the checkbox of Bridge and 
configure APN Name if required 
4.Click ”Save” 
5.Click “Restart “ or unplug to reboot the 
device 
6.Configure laptop/PC ethernet to DHCP 
to  get IP in bridge mode. 
7.Configure laptop/PC ethernet to fixed IP 
when need to enter GUI in bridge mode. 

 

2. Click ”Setting” 

5. Click ”Restart” to reboot device 

4. Click “Save” 
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How to Upgrade Firmware 
1. Visit https://10.10.2.254 

2. Click  

3. Click to choose firmware file 

4. Click “Upload” 

Steps: 
1.Visit https://10.10.2.254 
2.Click “Administration” on the left menu 
3.Click “Choose File” to choose firmware file 
4.Click ”Upload” 
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How to Reset to Default 

1. Visit https://10.10.2.254 

2. Click  

4. Click “Factory Defaults” 

Steps: 
1.Visit https://10.10.2.254 
2.Click “Administration” on the left menu 
3.Click “Config File” 
4.Click “Factory Defaults” to reset to default 
settings  
5.Click “Restart “ or unplug to reboot the device  

3. Click “Config File” 

5. Click ”Restart” to reboot device 
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How to Read LEDs 

STATUS 
STATUS LED LTE SIGNAL LED 

Green Red Blue Green Orange 

Power On On Off Off Off Off 

Power Off Off Off Off Off Off 

No SIM card Off On Off Off Off 

FW Upgrading Blink Off Off Off Off 

FW Upgrading Fail On Blink Off Off Off 

PLMN Search /  
Network Attaching 

On Off Off Blink Off 

RSRP (> -87) dBm On Off On Off Off 

RSRP ( -106 ~ -87) dBm On Off Off On Off 

RSRP (< -106) dBm On Off Off Off On 
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How to Mount the Device_Pole Mount 
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How to Mount the Device_Wall Mount 
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Federal Communication Commission Interference Statement 

 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) 
This device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
Part 15 of the FCC Rules.  These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to 
radio communications.  However, there is no guarantee that interference will not occur in a particular 
installation.  If this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by 
one of the following measures: 
- Reorient or relocate the receiving antenna. 
- Increase the separation between the equipment and receiver. 
- Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected. 
- Consult the dealer or an experienced radio/TV technician for help. 
FCC Caution: Any changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate this equipment. 
This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter. 
Radiation Exposure Statement: 
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment.  
This equipment should be installed and operated with minimum distance 20cm between the radiator & your 
body. 


