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Troubleshooting: 
If the system does not function properly, check the following points 
before contacting the service center. 
• NO POWER- Power cable not plugged in or improper monitor 

connection 
• POOR RECEPTION- Improper antenna direction 
• PICTURE FLICKERING- Strong spotlight in the field of view 
• DIM PICTURE, PICTURE TOO BRIGHT OR TOO DARK- 

Improper brightness control setting on your monitor or lighting 
source in the field of view 

• PICTURE SMALLER THAN SCREEN- Car battery voltage may be 
too low 

 
 
 

Caution: 
The Voyager Wireless System (WOS500) has been designed to 
provide years of trouble free operation.  To prevent fire or shock 
hazard, do not expose this product to rain or moisture.  Do not use 
near a bathtub, sink, or laundry tub.  This product is not for use in a 
wet basement or in or around a swimming pool.  To avoid electrical 
shock, operate this product using only a 12VDC power supply.  The 
servicing of this product should be left to qualified personnel only.  
Changes or modifications that were not expressly approved by the 
party responsible for compliance could void the user’s authority to 
operate the equipment.  Be sure only one receiver is connected to 
one monitor. This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions: 1 this device may not 
cause harmful interference and 2 this device must accept any interference 
received, including interference that may cause undesired operation. 

Maintenance: 
• Remove dust and dirt with a damp soft cloth. 
• Heavier dirt should be removed with a damp cloth and a mild 

detergent. 
• Do not use strong cleaning agents containing gasoline, thinner, 

benzene or alcohol. 


