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User Manual 
F12G-5S-IoT 

F08G-5S-IoT



NOTE: This manual contains important safety and operating 
information. Please read and follow the instructions in this manual, 
failure to do so could be hazardous and result in damage to your 
cellular booster.



Package Content 

Product Image 

Product Name 

Model Number 

Coverage size 

Indoor Cable 

Outdoor Cable 

Indoor Antenna 

Outdoor Antenna 

Mini Zoom 

FOBG-5S-IoT  F12G-5S-IoT 

500-2,000 Sq. Ft. 800-3000 Sq. Ft.

30 Ft. Low-Loss HiBoost 200 Cable 

30 Ft. Low-Loss 
HiBoost 200 Cable 

50 Ft. Low-Loss 
HiBoost 200 Cable 

Indoor Wide-Band Directional Panel Antenna 

Outdoor Wide-Band Directional Antenna 

Warning: Un-authorized antennas, cables, and/or coupling devices are 
prohibited by new FCC rules. Please contact FCC for details: 1 (888)-CALL-FCC 

Introduction 
Thanks again for purchasing a HiBoost cell phone signal booster. Our cell phone 
boosters are precision-engineered products that improve cellular reception 
inside of homes and office by amplifying incoming and outgoing cellular signal. 

HiBoost's exclusive cloud-based Signal Supervisor mobile application allow 
users to monitor the live status of HiBoost cell phone signal boosters remotely 
from a mobile device anywhere at any time. 

If there are any issues while installing a HiBoost cell phone signal booster, 
please contact the HiBoost technical support team through the following options: 

24/7 Online Support: Create a ticket or chat via Signal Supervisor App 
Phone: (972) 870-5666 (M-F from 9 am - 5 pm) 
Email: support@hiboostusa.com 
Website: www.hiboost.com 
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Troubleshooting Guide 
Eliminate ISO LED Indicator Quick Flashing Blue, Quick Flashing Red problems: 
1. Adjust the outdoor antenna direction, keep it away from the indoor antenna -
restart the booster
2. Increase the vertical or horizontal distance between the outdoor antenna and 
the indoor antenna - restart booster
3. Use metal or wall barriers to increase the isolation between the indoor and 
outdoor antennas - restart booster
4. Change the indoor antenna type to an antenna with a more directional
antenna pattern - orient the indoor antenna and the outdoor antenna so they 
are not pointing at each other

The ISO issues are solved when the ISO LED is "Blue" or "Slow Flashing Blue". 
If the signal has not been improved, please check below: 

• A weak downlink signal leads to the low output signal level - change the
direction or position of the outdoor antenna (check downlink gain levels
using the Signal Supervisor app) 

• Try replacing the outdoor antenna with a higher gain antenna to increase
the amount of signal being received

• Check to see if it is necessary to adjust the position of the indoor antenna -
barriers such as walls can block the signal indoors

• Ensure that there are at least 20 feet of vertical separation between the
indoor and outdoor antenna

• Ensure that the indoor and outdoor antennas are facing away from each
other

• Check the booster to make sure the output power is maximized - the user 
may need to replace the booster with a more powerful one if the amount of 
outdoor signal available is limited 

Other Troubleshooting Issues 
You may reference the chart below to identify the current status of your booster: 

LED STATUS INDICATORS 
solid blue below full output power 

slow flashing blue full output powe『

Alarm (ISO) LED quick flashing blue output power is too high 

quick flashing red booster will automatically shut 
down excessive downlink signal 

Bluetooth LED slow flashing blue bluetooth disconnected 

quick flashing blue bluetooth connected 

Wi-Fi LED solid blue wifi disconnected 

slow flashing blue wifi connected 
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H"1oosT 
If you have any issues installing your HiBoost Booster, please contact our 
technical support team. 
Online Support: Create a ticket or chat via Signal Supervisor App  
Phone: (972) 870-5666 (M-F from 9 am - 5 pm) 
Email: support@hiboostusa.com 
Website: www.hiboost.com 
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Outdoor Antenna

Frequency Range(MHz)
Antenna Gain(dBi)           Cable Loss(dB)

Yagi antenna     Panel antenna
698-716 8           7 4.97

8           7 4.97
8           7

5.178        7
7.518        7
7.51

777-787（for IC)

824-849
1710-1755
1850-1915

Indoor Antenna

Frequency
             Panel Omni

Range(MHz)      antenna(dBi)     antenna(dBi)         Cable Loss(dB)
728-746 5 3        4.97
746-757(for FCC) 5 3        4.97

869-894 5
3        

5.17
1930-1955 7

3
7.51

2110-2155 7

3

7.51

746-756(for IC) 5

3

4.97

776-787(for FCC)

8        7

4.97
4.974.97



FCC and ISEDC Statements 
FCC RF EXPOSURE STATEMENT 

This equipment complies with FCC radiation exposure limits set forth for an 

uncontrolled environment. End users must follow the specific operating 

instruction for satisfying RF exposure compliance. This transmitter must not be co­

located or operating in conjunction with any other antenna or transmitter. This 

equipment should be installed andoperated with minimum distance 20cm 

between the radiator& your body.

ISEDC RF EXPOSURE STATEMENT 

The device is compliance with RF exposure limits. The minimum distance from 

body to use the device is 20 CM. 

Le p沧sent appareil est conforme aux conformite ou aux limites d'intensite de 

champ RF. La distance minimale du corps a utiliser le dispositif est de 20 CM. 

This device complies with part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) This device may not cause harmful interference, and 

(2) this device must accept any interference received, including interference that 

may cause undesired operation.This equipment has been tested and found to 

comply with the limits for a Class B digital device, pursuant to part 15 of the FCC

Rules. These limits are designed to provide reasonable protection against

harmful interference in a residential installation. This equipment generates, uses

and can radiate radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference to radio

communications. However, there is no guarantee that interference will not occur

in a installation. If this equipment does cause harmful interference to radio or

television reception, which can be determined by turning the equipment off and 

on, the user is encouraged to try to correct the interference by one or more of 

the following measures:
• Re-orient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver 

• Connect the equipment into an outlet on a circuit different from that to 

which the receiver is connected 
• Consult the dealer or an experienced radio/TV technician for help 

Changes or modifications not expressly approved by HiBoost could void the 

user's authority to operate the equipment. For a complete list of antennas and 

cables approved for use with these boosters see Authorized Kitting Options 

FCC 27.SO(d)(4) Statement: Fixed, mobile, and portable (handheld) stations 

operating in the 1710-1755 MHz band are limited to 1-watt EIRP. Fixed stations 
operating in the 1710-1755 MHz band are limited to a maximum antenna height 

of 10 meters above ground. 

FURTHER INFORMATION ON SIGNAL BOOSTER END-USE REGISTRATION 

The following links are the currently active contacts for booster registration with 

U.S. wireless providers: 

https://www.uscellular.com/uscellular/support/fcc-booster-registration.jsp 

https://www.sprint.com/legal/fcc_boosters.html 
https:/沁ww.verizonwireless.com/solutions-and-services/accessories/register-
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H"1oosT 
signal-booster/ https://support.t-mobile.com/docs/DOC-9827 
https://securec45.securewebsession.com/attsignalbooster.com/ 
ISEDC Statement: This device complies with innovation, Science, and Economic 
Development Canada licence RSS standard(s). Operation is subject to the 
following two conditions:
(1) this device may not cause interference, and
(2) this device must accept any interference, including interference that may
cause undesired operation of the device.
Le présent appareil est conforme aux CNR d' innovation, Sciences et
Développement économique Canada applicables aux appareils radio de
licence. L'exploitation est autorisée aux deux conditions suivantes :
(1) l'appareil nedoit pas produire de brouillage, et
(2) l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi,
même si le brouillage est susceptible d'en compromettre le fonctionnement.
This device complies with Innovation, Science and Economic Development
Canada ICES-003 Compliance Label: CAN ICES-3 (B)/ NMB-3(8). Le p诠sent
appareil est conforme Innovation, science et developpement
缸onomique Canada ICES-003 Etiquette de conformit色CAN ICES-3 (B) / NMB-3
(B). 

Please follow the link to access the CPC-2-1-05: 
http://www.ic.gc.ca/eic/site/smt-gst.nsf/eng/sf08942.html 

I 

This is a CONSUMER device. 

BEFORE USE, you MUST REGISTER THIS DEVICE with your wireless provider and have 
your provide『's consent. Most wireless providers consent to the use of signal 
boosters. Some provide『s may not consent to the use of this device on thei『 network. 
If you are unsure, contact your provider. 

In Canada BEFORE USE ou must meet all re uirements set out in ISED CPC-2-1-05. 

You MUST operate this device with approved antennas and cables as specified by 
the manufactu『er. Antennas MUST be installed least 20 cm (8 inches) from (屯 
MUST NOT be installed within 20 cm of) any pe『son.

You MUST cease operating this device immediately if requested by the FCC (ill 
ISED in Canada) or a licensed wireless service provider. 

WARNING. E911 location information may not be provided or may be inaccurate for 
calls served by using this device. 

This device may be operated ONLY in a fixed location (i.e., may operate in a fixed 
location only) for in-building use. 
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Technical Specifications 
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Specifications

working Band Band12(17)/Band13/Band5/Band25(2)/Band4

UL Frequency Range(MHz)       698-716/776-787(for FCC)/824-849/1850-1915/1710-1755
698-716/777-787(for IC)/824-849/1850-1915/1710-1755

DL Frequency Range(MHz)       728-746/746-757(for FCC)/869-894/1930-1995/2110-2155
728-746/746-756(for IC)/869-894/1930-1995/2110-2155

Supported Standards CDMA,WCDMA,GSM,EDGE,HSPA+,EVDO,LTE 
and all cellular standards 

Max.Gain

I/O Port

Impedance

Environment Conditions           

Dimensions

Weight

Power Supply

70dB

N-Female

50 ohm

Ip40

7.6*4.5*3 in/193*115*76mm

≤3.3Ibs/1.5kg

Input AC 100~240V,50/60Hz,Output DC 12V/3A





                 SAFETY AND WARNINGS

•Turn AC power OFF at the main circuit breaker before 
working on any electrical connections.

•All AC power wiring and coaxial cable wiring must  conform 
to local or national codes.

•The AC rated input power must be within 10% of the voltage 
requirements of the device.

•When grounding the system, a solid copper conductor no 
smaller  than 8 AWG should be used.

•DO NOT connect a ground wire to a gas supply line.

•DO NOT open the booster. Touching internal parts could 
cause injury or damage.  This will void the waranty.
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