Dec. 10, 1999

Federal Communications Commission
7435 Oakland Mills Road
Columbia MD 21046

To Whom It May Concern,

Please consider this letter as our authorization for Acme Testing to act as our agent in all matters
relating to FCC and Industry Canada submittals.

Sincerely,

PhoeniX Technologies Incorporated

Chris C. H. Ma
President

Unit 550 — 655 West Kent Ave. North, Kent Corporate Center, Vancouver, B.C. Canada V6P-6T7



