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Test Mode Procedure for PMP-3815XX 
 
 
Note:   The default channel frequency is CH25 for both the Base Unit (B/U) and the Handset 

(H/S).  Refer to the Frequency Table for proper frequency allocations.  
 
 
Base 
 

Basic Test Mode: 
 
Insert the 12Vdc plug into the B/U DC jack while pressing the “Page” key.  Both RX and 
TX will be activated and basic testing can be done.  Press the “Page” key to scan the 
channel frequency one at a time. 
 

 
Handset: 
 

Insert the battery into the H/S battery socket while pressing the “*” key.  Both RX and 

TX will be activated and basic testing can be done. Press the “*” key to scan the 
channel frequency one at a time. 
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2.4GHz PMP-3815XX FREQUENCY CHART 
 

B A S E H A N D S E T B A S E H A N D S E T 

CH TX RX TX RX CH TX RX TX RX 

1 2400.592 2472.215 2472.215 2400.592 26 2403.002 2474.625 2474.625 2403.002 

2 2400.688 2472.312 2472.312 2400.688 27 2403.098 2474.722 2474.722 2403.098 

3 2400.785 2472.408 2472.408 2400.785 28 2403.195 2474.818 2474.818 2403.195 

4 2400.881 2472.504 2472.504 2400.881 29 2403.291 2474.914 2474.914 2403.291 

5 2400.977 2472.601 2472.601 2400.977 30 2403.387 2475.011 2475.011 2403.387 

6 2401.074 2472.697 2472.697 2401.074 31 2403.484 2475.107 2475.107 2403.484 

7 2401.170 2472.794 2472.794 2401.170 32 2403.580 2475.204 2475.204 2403.580 

8 2401.267 2472.890 2472.890 2401.267 33 2403.677 2475.300 2475.300 2403.677 

9 2401.363 2472.986 2472.986 2401.363 34 2403.773 2475.396 2475.396 2403.773 

10 2401.459 2473.083 2473.083 2401.459 35 2403.869 2475.493 2475.493 2403.869 

11 2401.556 2473.179 2473.179 2401.556 36 2403.966 2475.589 2475.589 2403.966 

12 2401.652 2473.276 2473.276 2401.652 37 2404.062 2475.686 2475.686 2404.062 

13 2401.749 2473.372 2473.372 2401.749 38 2404.159 2475.782 2475.782 2404.159 

14 2401.845 2473.468 2473.468 2401.845 39 2404.255 2475.878 2475.878 2404.255 

15 2401.941 2473.565 2473.565 2401.941 40 2404.351 2475.975 2475.975 2404.351 

16 2402.038 2473.661 2473.661 2402.038 41 2404.448 2476.071 2476.071 2404.448 

17 2402.134 2473.758 2473.758 2402.134 42 2404.544 2476.168 2476.168 2404.544 

18 2402.231 2473.854 2473.854 2402.231 43 2404.640 2476.264 2476.264 2404.640 

19 2402.327 2473.950 2473.950 2402.327 44 2404.737 2476.360 2476.360 2404.737 

20 2402.423 2474.047 2474.047 2402.423 45 2404.833 2476.457 2476.457 2404.833 

21 2402.520 2474.143 2474.143 2402.520 46 2404.930 2476.553 2476.553 2404.930 

22 2402.616 2474.240 2474.240 2402.616 47 2405.026 2476.650 2476.650 2405.026 

23 2402.713 2474.336 2474.336 2402.713 48 2405.122 2476.746 2476.746 2405.122 

24 2402.809 2474.432 2474.432 2402.809 49 2405.219 2476.842 2476.842 2405.219 

25 2402.905 2474.529 2474.529 2402.905 50 2405.315 2476.939 2476.939 2405.315 
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SECURITY CODE INFORMATION 
 

The PMP-3815XX, PMG-3815XX, IBM-3815XX, BE-3815XX, TT-3815XX, SB-
3860XX cordless telephone uses a digital coding security system to prevent 

 unauthorized use of telephone line by other cordless phones nearby. It has 65,536 
 possible security code combinations. Each combination of the code is randomly 
 generated every time the handset is picked up. 
 

Communication between Handset and the Base unit may not be possible in any of the 
following situations: 

 
 1. After a power failure. 
 2. After relocating the Base unit by disconnecting the AC adaptor. 
 3. After replacing the Handset battery. 
 4. The Handset goes out of range from the Base unit. 
 
 To reset, place the Handset on the Base unit for 2 to 3 seconds. 
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