Zhanging the Language

1.
2.

Press and hold the EE)/MENU key to enter the menu.

Press Ef@ to go o the language programming option.
' EHEEISH

22 w13

. Press @BYEDIT to change the setting. "ENGLISH” will

begin flashing.

. Use the (3 KB keys to toggle between ENGLISH,

ESPANOL, and FRANCAIS.

When the setting you desire is displayed, press
E)/SAVE to save the setting. A double beep will
sound to confirm the setting has been saved.

Continue with programming or press @/MENU to
return to the idle screen.

Turning the First Ring On or Off |

1o 43

G

You can turn off the first ring of the phone so that it does
not ring until caller ID information has been displayed.

@/*;i

. Press @VEDIT to change the setting. “On” will begin

Press and hold the EE3/MENU key to enter the menu.

Press @@ to go to the first ring programming option.
FIRST RIMG - '
(1™

"3 e 3

flashing.

. Use the (3 B keys to toggle between On and Off.
. When the setting you desire is displayed, press

2¥/SAVE to save the setting. A double beep will
sound to confirm the setting has been saved.

Continue with programming or press (EMENU to
return to the idle screen.
23

Setting the Time and Date

1.

Press and hold the €E&/MENU key to enter the menu.

2. Press E@ to go to the time set programming option.

|TIME SET

B2 12/25 ™ w13

. Press @EYEDIT to change the setting. The month wil:

begin flashing.

. Use the dial pad to enter the month in two-digit forma

The date will begin flashing.

Use the dial pad to enter the date in two-digit format. .
The hour will begin flashing.

Use the dial pad to enter the hour in two-digit format.
The minutes will begin flashing.

Use the dial pad 1o enter the minutes in two-digit
format. AM and PM begin flashing.

Use the dial pad to choose between AM and PM,
where [l is AM and 23 is PM.

When the final setting is programmed, the time and
date are automatically saved. A double beep will
sound and you are returned to the options menu.

10.Continue with programming or press BE/MENU to

return to the idle screen.
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setting the Area Code
1. Press and hold the EE¥MENU key to enter the menu.
2. Press to go to the area code programming option.

* |AEER CODE

S a3

3. Press @VEDIT to change the setting. “---" will begin
flashing.

4.

Use the dial pad to enter the three digit area code that
your phone number begins with.

. When the setting you desire is displayed, press

E2)/SAVE to save the setting. A double beep will
sound to confirm the setting has been saved.

. Continue with programming or press EYMENU to
return to the idle screen.

ip: Do not use the AREA CODE programrming if you are required to dial 10 digits
(COXXX-XXXX) to dial a local number.

\djusting the Contrast
1. Press and hold the [E3/MENU key to enter the menu.

2. Press (@@ to go fo the contrast programming option.
EIIIHTF:FISET

T 13

. Press @BVEDIT to change the setting. “2" will begin
flashing.

. Use the 3 BB keys 10 toggle between the three lev-
els of contrast.

. When the setting you desire is displayed, press
EY/SAVE to save the setting. A double beep will
sound to confirm the setting has been saved.

. Continue with programming or press G@YMENU to
return to the idle screen.
25

Setting the PBX Number

1. Press and hold the E3YMENU key to enter the menu.
2. Press to go to the PBX number programming

option. PEX HO.

q

=) e k3

Press @EVEDIT to change the setting. “9” will begin
flashing.

3.
/_—:4. Use the {3 &3 keys to customize the digit to match
6

your PBX system.

When the setting you desire Is displayed, press
E)/SAVE to save the setting. A double beep will
sound to confirm the setting has been saved.

. Continue with programming or press EEYMENU to
return to the idle screen.

Note: The number programmed here is not active unless PBX mods is On.

Turning PBX Mode On or Off
' 1. Press and hold the @R3/MENU key o enter the menu.

2. Press (@ to go to the PBX mode programming
option. PBX MODE

. M 3 .
3. Press @EVEDIT to change the setting. “On” will flash.
4. Use the I3 BB keys to toggie between On and Off.

. When the setting you desire is displayed, press

E)/SAVE to save the setting. A double beep will
sound to confirm the setting has been saved.

e

Continue with programming or press EE3/MENU to
return to the idle screen.

Note: You do not need PBX mode unless you need to dia:
a specific single digit number before each outgoing call.
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>hanging the Pause Time
1. Press and hold the EE3/MENU key to enter the menu.
2. Press £l to go to the pause time pragramming
option. PRUSE TIME

29 w13

Press @EVEDIT to change the setting. “2” will begin
flashing.

/—>3.
. Use the (3 EB keys to select the desired dialing
=0

delay.

When the setting you desire is displayed, press
EB/SAVE to save the setting. A double beep will
sound to confirm the setting has been saved.

8. Continue with programming or press EEYMENU to
return to the idle screen.

Jeleting Message Waiting Indication
Clears any current message waiting indication. See page
40 for more information about message waiting.

L 1. Press and hold the E3/MENU key to enter the menu.
/—> 2. Press 10 go to the message waiting programming
~ option. MSE WAITIMG ‘

dELETE -

P amld

. Press @BVEDIT fo reset the message waiting indica-
tion. “DELETE" will begin flashing.

. Press EE/SAVE to delete the indication. A double
beep will sound to confirm.

. Continue with programming or press CEYMENU to
return to the idle screen. '
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Turning Auto Answer On or Off

JOHH ST
-55- 12 12

il o

Opn

B
0o
LA

G0
BQO6

Turn on and off the auto answer feature. When on, the
phone will automatically answer an incoming call if the
handset is in the base.

1. Press and hold the (EYMENU key to enter the menu.
/_> 2. Press €K to go to the auto answer programming
option. ALTD. ANSUER

T1] il
. Press @BVEDIT to change the setting. “On” will flash.
4. Use the I3 &3 keys to toggle between On and Off.

- When the setting you desire is displayed, press

EI/SAVE to save the setting. A double beep will
sound to confirm the setting has been saved.

Ioé@
0¢

;

Y

. Continue with programming or press E3/MENU to
return to the idle screen.

Disabling the Ring for Private Calls

1O

0
00

FEEO

Turns on and off the ring for all calls where the caller has
blocked their caller ID.

1. Press and hoid the B3/MENU key to enter the menu.
/_> 2. Press (&8 twice to go to the private ring programming
-option. PRIVATE RHG -

Rid i3
Press @&V/EDIT to change the setting. “On” will flash.
Use the I3 &8 keys to toggle between On and Off.

When the setting you desire is displayed, press

EV/SAVE to save the setting. A double beep will
sound to confirm the setting has been saved.

D)

=Ee Continue with programming or press EEYMENU to
G = return to the idle screen.
Note: The phone will ring once when set to "Off” unless First Fling is also set to "Off.
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isabling the Ring for Unavailable Calls
Turns on and off the ring for all calls where caller 1D
information is unavailable.

1. Press and hold the 3/MENU key to enter the menu.
/_> 2. Press B to go to the unavailable ring programming
option. UNAUATL RHE

T3 wuld

g _ . Press @BYEDIT to change the setting. “On” will begin
flashing. .
4. Use the I3 KD keys to toggle between On and Off.
6

. When the setlting you desire is displayed, prese¥
E/SAVE to save the setting. A double beep will
sound to confirm the setting has been saved.

: Continue with programming or press &3/MENU to
return to the idle screen.

ote: The phone will ring once when set to "Off” unless First Ring is also set to "Off.”
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SPEED DIALING

The I1BM-3455 will store up to 20 speed dial numbers in the order that they are
programmed. No duplicate numbers can be stored.

Storing Phone Numbers
1. With the handset in the idle state, press (&).

FPHONE BOOK

+ 15
. Press (EYEDIT to create a new phone book entry.
JOHH S

B:g2- 128/8% o 18

. Enter the name you wish to store using the dial pad to
enter the letters (up to 15 lettérs). See the following
letter table for how to program the lefters using the
number pad. To move the cursor to the right, such as

to add a space between words, push €3

Example: For JOHN SMITH dial this sequence:

= 51666 |44|66] 1 |7777| 6444|8144
J| O {H|N|space{ S IM| I [T|H

4. Press B, and dial the number you wish to store (up
to 16 digits). Press to insert a dialing pause into

the number. JOHH SMITH
18688
) J:0e= 12725 s 1S )
5. Press EYSAVE when finished to store the number to
memory.

Note: if there are no memory locations left in the speed dial directory the
1BM-3455 will display "MEMORY FULL." To continue with memory
programming, you must delete or edit existing speed dial numbers.

Note: If you mis-type entering the phone number, you can move through the

number and edit it by pressing and holding the k3 CI3. To delete a
flashing character, press the (EBY/DELETE key; to delete a flashing
number, press and hold the E/DELETE key.
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stter Table

8th

iewing the Phone Book
1. Press [ to enter the phone book.

P

JOHH SMITH
555-555-12 12

[Lar wied S %
p

EEGEO

to fj
[

2. Press 3 &3 to locate the number

3. lf the name or number is more than 11 characters,

press the (I3 and €EJ button to view the rest of the
display (as indicated by the arrows in the top line of

the display).

4. Press @) to exit the phone book, or let the phone

hook time out.
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~0

FHOHE EOOK

e 1S

JOHM SMITH
512 12PPP4Y5hR

B:02= 127285 HS 1S

JOHH SMITH
15655555 i2 ¢

e R L L R k]

1s1 2nd 3rd 4th 5th 6th 7th
Key | Press |Press |Press |Press | Press | Press [Press | Press
1 Space & ' { } * . 1
2 A B C 2 A B C 2
3 - D E F 3 D E F 3
4 G H i 4 G H I 4
5 J K L 5 J K L 5
6 M N 0 6 M N 0 8
7 P Q R S 7 P Q R
8 T U v 8 T U vV 8
9 | w | X Y z ([ (Fm | w X Y
0 0 0 0 0 o\ o 0 0
NY

you wish to view.

Making Calls From the Phone Book

360 {ofF

motff
[

1. To make a call from the phone book, press 3.

FHOME BOOE

F 1S

2. Locate the number you wish to dial

using B &3

JOHM SMITH
8B8-555-12 12

gPe=- 12/25 5 - 1%

JOHH SMITH
18885

00= g3« *

3. Push €3). The display will show the directory name,
and begin dialing the number.

another extension.

Deleting a Stored Number
1. Press 2.

ITEM?”

4. When you are finished with your call, press £, or
place the handset back on the base.

Note: Be sure to check that the line is not in use by

FPHORE BOOK

e IS

JOHH SMITH
88B8-555-12 12

802" 12/25 55 w15

2. Locate the number you wish to delete using (3 &S

3. Press [BENV/DELETE. The display will show “ERASE

ERASE ITEHM?
55555512 12

85 w15

5. When you are finished press 3.

4, Press EVDELETE to delete the phone book memory.
The display will briefly show “ERASED” and return to
the previous phone book entry.




diting a Stored Number

1. Press ) EHOHE B0k

;

1S

. Locate the number you wish to edit using (3 KB

JOHH SHMITH
B8BB-555-121¢

B03= 12725 B5 15

. Press @YEDIT. The entry will display with a flashing

prompt aver the first character.

. Move the cursor to the section you wish to edit using

the I3, €3. €. and B keys. When moving
through the number field, it will be necessary to press

and hold the €3 and 3 keys for more than one
sacond until the cursor moves, since just pressing
them enters a * or # into the dialing sequence. Any
dial pad key pressed will be inserted in front of the
Cursor.

. To delete a character, press the SEIWDELETE key. To

delete a number, press and hold the B3WDELETE key
for more than one second until the number is deleted,

since if the key is just pressed, it inserts a pause
in the dialing sequences.

. When the number is edited as you desire press

EB)/SAVE to store the edited entry.
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Preferred (VIP) Calls

You can assign stored numbers as preferred calls. When an incoming call is
matched to a stored number designated as “VIP" the phone will generate a
special ringer sound after the first ring {(caller ID information must be received
first). : g

To mark a phone book eniry as preferred:
1. Press ).

2. Press (3 or &P to go the desired entry.

3. Press the €YMENU button once. The LCD will
show the *VIP" icon.

4. Press [B) to exit the phone book.

Blocked (REJ) Calls

if you do not want to have the phone ring when a specific number calls, you can
store that number in the phone book and assigned it as blocked. When an
incoming call is matched to a stored number designated as “REJ,” the phone wil
not ring after the first ring {caller ID information must be received first).

To mark a phone book entry as blocked:
1. Press 3.
2. Press I3 or BB to go the entry to be blocked.

3. Press the E/MENU button twice. The LCD will
show the “REJ” icon. -

4. Press (&) to exit the phone book.
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Zaller 1D allows the caller's name and phone number to be shown on the display

sefore you answer the call. In order to use this feature you must first subscribe
0 Caller 1D service with your telephone company.

When You Receive a Call
1. When the telephone rings, the caller's name and
phone number appears on the display. - -

I

The new Caller 1D record includes the name and number of the caller and
the time and date the record is received. The New Call light will flash to
indicate that you have a new Caller 1D call stored in memory.

Note: When the Caller ID information is received, it is stored in memory so that
this information can be recalied for later use. Up to 40 Caller ID calls
can be stored.

viewing the Caller ID List

rhis phone automatically stores the last 40 calls received. If a call is received
rom the same number more than once since the records were last viewed, no
1ew entry is made, but the repeat call icon (“RPT”) and the number of repeat
:alls is displayed. |

1. With the handset idle press IED.
2. Any unviewed (new) calls will be displayed first. The
most recent call will be displayed. The information on

the call will be displayed with the name, number, date
and time that the call was received.

JOHN SMITH

ks -/—>3. To scroll to the next call, press (I3 or ﬂ._The 2y will
% = %} go through the f:al!s from the Ia§t call received to the
o® 5 f!rst. The ﬂl will allow you to view the calls from the
= e first call received to the last.

g 4. Press (3 to finish.

PO
N
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Caller ID Displays

Display shows name and number, time and date of the cai
Display shows number-only service,

"UNAVAILABLE" will be displayed when Caller ID
information is not available. This call was made from a
telephone company that does not offer Caller ID services
{including international calis).

"PRIVATE" will be shown when a call is received from a
blocked number. For privacy reasons, some states allow
callers the option to prevent their telephone data from
being displayed on the other party's Caller 1D display.

Display shows when the Caller ID information was receive
incorrectly or only part of the data was received.

Note: When an error is received, none of the data from
this call is saved in memory.

Display shows when a voice mail 'message has been
received and is stored by message waiting service
provided by the phone company.

Display shows when the incoming call is a priotity call.

This is displayed when (E3 is pressed and there is no
Caller ID data stored.
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;aller ID with Call Waiting Service

1 order to use the "Call Waiting Caller ID" service you must subscribe to a
2lephone company that offers Caller ID service combined with "call waiting"

ervice.

vhen a néw call comes in while you are talking, you

ill hear a notification beep from the handset and

1@ volume is momentarily muted. The new caller's
ame and phone number, if available, appears on

1e display. Once fiash has been pressed, an “L2" in

1@ lower right hand corner indicates the call waiting
aller 1D caller so you can keep track of who you are talking to.

. When you receive a "call waiting" call and you want to connect the call, press
3. The active call will be placed on hold and the new calt will be active.

. Press to alternate between calis.

. Press to end the call or place the handset back on the base.

itoring Caller ID Records
1. Press IED.

JOHH SMITH |
555-555-12 12

o2~ 12/25 =38 73

A

store into the phone book.
. Press )/SAVE.

4. The display will show “SAVED.”

o

6. Press to exit the Caller ID log.

Use I3 & to scroli to the call record you wish to

If you wish to edit the newly stored number, edit it in
the phone book (page 33, “Editing a Stored Number").

Note: When numbers are stored into the phone book, a “1"is
inserted in front of the number. If you must diaf a 10-

digit nummber for local calfs, you must edit the number

to exclude that digit to dial out correctly.
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Deleting Caller ID Records
When viewing the Caller ID information you can delete a single cali record or all
the call records.

To Delete a Single Record

1. Press €3 JOHH SMITH
565-656-12 12
. g:0a= 12/25 *3B "3
2. Use I3 &B to scroll to the call record you wish to
delete.
JOHN Sl 3. Press EWDELETE. The display will show “ERASE
o ITEM?" T
% Ep
=) -
% % % 4. To delete the record press EWDELETE.
=
x| 5. Press £Z3 to exit the Caller 1D log.
gows
=
To Delete All Records
1. Press &B. JOHM SMITH
555-655- 12 12

§02- 12s25 »38 3

2. Press and hold @/DELETE. The display will show
“ERASE ALL?”

3. To delete all the Caller iD records press (EDELETE.

Z= The display will show “ERASE ALL” and then return
e ® to the idle display.
@
£ @ g
Ll g
=
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eturning Caller 1D Calls
»u can return cails by using the Caller ID callback feature.

1. Press 3. JOHM SMITH
555-555- 1212

802~ je/cs =38 "3

. Use the 3 EB to scroll to the call record you wish to
call back.

. If the number displayed is not correct {needing 7, 10,

11 digits), use the @& key to toggle the number to
display the correct number of digits {0 be dialed.

JOHM SMITH
555-555- 12 id

g0e= 1e/25 =3g "3

Press G

JOHH SMITH
555-12 12

gQe~ 1e/25 =ig 3

Press G
JOHH EMITH
155555512 12

802~ 12/25 =38 T3

. Press €13 to dial out the displayed number. l

6. Press (3 to cancel dialing.

7. To end the call, press E&B, or place the handset back

in the base.
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MESSAGE WAITING

If you subscribe to voice mail from the telephone — L=
company and if there are voice messages that FoE WALITIMG
have been left in your voice mailbox, the display

will show "MSG WAITING” (see note below). 02" 18/25 =0 37

Note: This function requires voice mail subscription from the local telephone
company. Furthermore, the local phone company must provide a fype of
voice mail signaling called "FSK” (Fregquency Shift Key) Not all
telephone companies have the visual message waiting feature available.
Please contact your local telephone company to check if this is available
in your area.

Tip:  If you wish to delete the "Message Waiting" message, delete it as described in
the handset settings section “Deleting the Message Waiting Indication” (see
page 27).

New Call Light
When you receive a Caller ID message, voice mail message, or when the phone
is ringing, the New Call light will flash accordingly.

= For Caller iD, the New Call light will flash to
indicate that you have a new Caller 1D call
stored in memory.

+ When you have a voice message waiting the
New Call light will flash at a slower rate.

New Call Light
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Jsing the Handset Finder (PAGE)
. Press @ on the base. If the handset is within range, the handset will beep
for 20 seconds. ]N

. Place the handset back into the base or press the key on the handset to
stop the page/find feature.

Jut-of-Range Warning

you venture too far from the base, the handset will beep and the display will
how “OUT RANGE.” Reverse your direction to re-establish connection with
1e base or the call will be dropped. When the base detects that the handset has
een out of range for 20 continuous seconds it will release the engaged line. If
ou try to access the line when the handset is out of range of the base, the
isplay will show “TRY AGAIN.”

-hannel Changing

you are experiencing interference during a telephone call, press the E2J key.
he IBM-3455 will scan up to 50 channels and select the clearest one to provide
1e best possible reception.
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Your IBM-3455 telephone has been designed to give years of trouble-free
service. It is a sensitive electronic instrument. To assure its longevity, please
read the foliowing maintenance instructions.

1. Keep the IBM-3455 away from heat as high termperatures can shorten the life
of the electrical components and distort or melt its plastic parts.

2. The IBM-3455 should be kept free of dust and moisture. If it gets wet, wipe it
dry immediately. Liquids can contain minerals that can corrode electronic
circuits,

3. Handle your IBM-3455 gently and carefully. Dropping it can cause serious
damage to circuitry, or the plastic case, which may result in malfunction.

4. Do not use any type of chemical or any abrasive powder to clean the cabinei
Use only mild detergents on a soft, damp cloth to clean the IBM-3455
telephone. ) '

5. The IBM-3455 has buili-in surge protection circuits that meet or exceed FCC
requirements. However, an incident such as a lightning strike at or near the
telephone lines, could cause serious damage.

6. if the IBM-3455 is installed in an area with frequent or severe electrical
storms, it is suggested that the telephone be disconnected during these
storms or that additional surge suppression equipment be added to the
installation.

7. In the case of trouble with the telephone, do not attempt to repair the
telephone yourself. It is the responsibility of users requiring service to report
the need for service to our Service Department. They will make the
necessary arrangements for repair or replacement.

8. if you should have any questions about the operation of your IBM-3455
telephone, please call our Service Department at 1-800-955-1009, between
the hours of 9:00 A.M. and 9:00 P.M, Eastern time Monday - Friday. Or you
may contact TT Systems LLC for technical assistance via our Internet Web
site: www.tisystems.com or e-mail: tech@ttsystems.com.

9. Piease register your product online at
www.ttsystems.com/CustomerSupport/RegOnline.asp

R T TG R
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No dial tone/phone will not dial out.

-

Check that the AC power adapter is plugged into a working AC power outlet.
Check all telephone cord connections or try another wall jack.

Do a basic reset of the phone: Disconnect the phone from the wall and
remove the battery. Leave for 30 minutes and then re-install as instructed by
the manual.

Can’t hear the ring signal.

Check the ringer volume controls; at the lowest level the ring may not be heard.

While on a call, you hear another call on the line or experience radio
frequency interference.

Switch channels to a clear channel.

Check the wiring for bad connections.

Do not use this phone within 20 feet of a working microwave. The microwave
produces frequencies in this range which may cause interference. This
interference is normail for all 2.4GHz phones and should not be considered a
product defect.

The caller’s name and/or phone number does not appear on the display.

Make sure you have subscribed to Caller ID service (from local telephone
companyy}.

Cailler ID service may not work when the phone is connected to a Private
Branch Exchange (PBX). '

The caller has requested that their phone number be suppressed from Caller
ID service, or caller ID service is not availabie in their area. "Private” or
"Unavailable™ will appear on the display.

You answered the call before Caller ID data was displayed, which usually
occurs after the first ring.

New Call/Message Waiting Indicator doesn’t work properly.

Make sure you have subscribed to voice mail compatible with "FSK" type
signaling (check with your local phone company). Verify that both the *On”
and "Off" signals are activated. If your voice mail product from the local
phone company does not support "FSK" signaling, you may use this feature
as a New Call Indicator only.

Can't receive or make phone calls.

Check to be sure the phone is set to the correct type of service, eitPer Tone
or Pulse.
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Useful Features and Terms

Calendar/Clock — Visual display of date and time.
Caller ID — Enables users to view name and number of callers. Contact your Iocal telephone
company to subscribe to Caller ID Service.

Caller ID Log — Stores up to 40 Caller 1D entries.

Call Timer — Allows timing of phone conversations.

Data/FAX Port — Allows connection of a PC or FAX machine directly into the phone versus a
wali outlet.

Dial from Display — One-button dialing from the Caller ID log.

Display — The Liquid Crystal Display (LCD} shows clock and calendar, number dlaled low
hattery indicator, Galler ID information and calf timer.

Flash — A signal sent by the phone to the lacal telephone company supporting services such a
call waiting.

Message Waiting Indicator — A visual indicator that there are new messages in your voice me
box. Requires FSK signaling by phone company. Contact your local telephone company to
subscribe o Voice Mail Service.

Mute — Prevents the party on the other end of the line from hearing local conversation while st
allowing that party 1o be heard.

New Calls Indicator — A visual indicator that new calls have been received.

Redial — Performs single button dialing of last number dialed.

Ringer Level Control — Permits adjustment of the ringer volume level.
Speed Dialing — Allows programming of frequently dialed numbers so that they can be dialed
with the two touch speed dial button. {20 entries)

Tone/Pulse Option — Enables you to switch from pulse {rolary) to tone dialing.

Volume Level Control — Permits volume adjustment of the handset and headset during a
conversation.

FSK type Signaling — A signal used to turn on and off the message waiting indicator, can be
sent by the telephone company with a ringing signal or without.
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Statement of limited warranty: TT Systerns LLC warrants that for a period of one year from the date of purchase
that this product 1j is free from defects in materials and workmanship and 2) conforms to its specifications. If this
product does not function as warranted during the warranty periad, TT Systems LLC, at its option, will either replace
this product with ona that is functionally equivalent or will refund your purchase price. These are your exclusive
remedies under this warranty. Please call 1-800-955-1009 for warranty service.

This product is distributed and sold by TT Systems LLC, 7 Odell Plaza, Yonkers, New York 10701, the official
licensee for this product. IBM, the IBM lego trademarks and the IBM trade dress are owned by International
Business Machines Corporation and are used under a license from [BM. IBM does not manufacture this product
and provides no warranty or suppert for this product. Please contact TT Systerns LLC at 1-800-955-1009 for all
questions/comments and service or support related to this product.

TT Systems LLC warrants that the IBM-3455 sold by TT Systems LLC within the continental limits of the Unitad
States, Hawaii and Alaska, are free from defects in materials and workmanship under normal use and service for
1 year. This warranly is applicable only to the original purchaser of the IBM-3455, when accompanied by a sales
receipt stating the date of purchase and name of the company from which purchased. This wamranty is in lieu of
and excludes all other warranties, expressed or implied. including any implied warranty of merchantability or filngss,
and of any other abligation on the part of TT Systems LLC.

If the IBM-3455 shall prove to be defective, then TT Systems LL.C shall either replace, repair or refund the purchase
price of the IBM-3455 al its discretion as foliows: at ne cost to the original purchaser except shipping charges,
within 90 days of the date of purchase.

From 91 days to 365 days, you may return the 18M-3455 to TT Systems LLC at the following address:
TT Systems LLC, 4 Execulive Plaza,Yonkers, New York 10701. Shipping charges are at the custorfier's expense.
Piease include a copy of your sales receipt and a check or money order made out to TT Systems LLC for the
amount of $14.50 to cover shipping and handling.

This warranfy gives you specific legal righis, and you may also have other rights which vary from state to state.
Some slates do not allow limitations on how long an implied warranty fasts and’or do not allow the exclusions or
limitations of incidental or consequeritial damages, so the abova limitations or exclusions may not apply 1o you.
There is no informal dispute setiement mechanism available. This warranty will be voided by misuse, improper
physical anvironment, accident, or improper maintenance by you.

THIS WARRANTY REFPLACES ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE. THESE WARRANTIES GIVE YOU SPECKIC LEGAL RIGHTS
AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM JURISDICTION TO JURISDICTION. SOME
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF EXPRESS OR IMPLIED
WARRANTIES, SO THE ABOVE EXCLUSION OR LIMITATION MAY NOT APPLY TO YOU. IN THAT EVENT,
SUCH WARRANTIES ARE LIMITED IN DURATION TO THE WARRANTY PERIOD. NO WARRANTIES APPLY
AFTER THAT PERIOD. :

Circumstances may arise where, because of a default on TT Systems LLC's part or other liabiiity, you are enlitied
to recover damages from TT Systems LLC. In each such instance, regardless of the basis on which you are entitled
lo claim damages from TT Systems LLC (including fundamental breach, negligence, misrepresentation, or other
contract or tort claim), TT Systems LL.C is only liable for; 1. Damages for bodily injury (including death) and damage
. 1o real property and tangible personal property; and 2. The amount of any other actual direct damages or joss, up
to the greater of $500 or the price paid for this product.

UNDER NO CIRCUMSTANCES IS TT SYSTEMS LLC OR IBM LIABLE FOR ANY OF THE FOLLOWING: (1)
THIRD-PARTY CLAIMS AGAINST YOU FOR LOSSES OR DAMAGES (OTHER THAN THOSE UNDER THE FIRST
ITEM LISTED ABOVE); {2) LOSS OF, OR DAMAGE TO, YOUR RECORDS QR DATA; OR (3) SPECIAL,
INCIDENTAL OR INDIRECT DAMAGES OR FOR ANY ECONOMIC CONSEQUENTIAL DAMAGES (INCLUDING
LOST PROFITS OR SAVINGS), EVEN IF TT SYSTEMS LLC OR |BM ARE INFORMED OF THEIR POSSIBILITY.
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE EXCLUSION OR LIMITATION MAY NOT APPLY TO YOU.

11 Systems LLC reserves the nght to make changes in the design ol the 1BM-3455 and o make additions or
mproverneants to the 1BM-3455 wilhout incurring any abligation to modify any 1BM-3455 previously sold.
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