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Welcome

Congrafutaboms an choosing Wiskddale, the sman way o play if safe
on carmpus’ By gang vow 8 died! conneclion 1o campus pobce af
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hedo iz avalshis if neaded.

The Wintchide syslem has been desigied (o heilp wou noneasss yaur
chance af pethng halp on campus shoud you aver need i
Howevar, plesss remembar that youwr Walkiate alamn unt doss nol
replace common sange when f comes o wour saisty

Before rslating fhe balfery by he frs! Aime. pesse read his manuad
tharacghly fo farmbanze woursell with al the festives of your
Wiatildate personsd slam wnd. Agsin, weleoms fo Makldats!

Table of Contents

Getbing BIAMed ... e s s 2

Weakldale Parsona! Slan Fasluves LI A,

instaling the Saltery .. LR

Tasting Your Walchate Alarm . ik

Accessing Your Parsena’ Frofile SEAC P ey,

Operating INSINEHMNS ... ... 4

Achiviehng %ﬁhaﬂﬂﬁﬂwmaﬂmﬂ?sﬂﬁ .4

Favis Butlan e ...

____.___-u_..nmqmt__ﬂ; v

_"....E.____m_d_n___:.c.,_p._.w....._cuw______ Alarm . 5

Optimzing Performance B

Copyoght 81 15555 Momgehos, o M_.-rﬁ____._u Yaur F____r_vﬁt_____"_.__r__n Emﬂ.. i e B
this e ookt Ar—— i hia cortot & ma be enging fhe Battary T
udﬂlﬁﬂ.ﬁ.ﬂ&ﬂﬂ.ﬂ:ﬂ”%ﬂ!ﬂh:ﬂ wetrou u_.__u_....ﬂ.h_.n.a_ﬁ Depciivating Your S_t___n_-qm___w .....___m_.._ﬂ_ « B
Fom Mrogsics ?ﬂﬁmnﬁﬁ o Fevsomal Profla e . O
i e bt remms- b e okl e s s s P - ot hi S  e en g
T Micogrios asuTes no sesmonshity or any ineccuraces thel may be WalkMate Service PollCIEE ... ... 10
consred M e memal n no-ewertwsl Microgetcs: be ble forOreot, mdeecl, spe GO VBEE AN o i e i i s i asiti s VD
ol incoenty), or conseguertal cemages resuling from any defedt or omeeon m e Ealss Alsrii Bale 10
| mvan i sdumnd of e ity of uch da s r.__.m‘_.__. it
Momgehos resenves the nght io make imorovsments 0 s manual and the poducs i Repar Fabay ... PR P ST fe R [
gescnbes ol sy time, wihout notice or chigahan Smnace .__.a__.__:___..ﬁ___.n _n__u___ﬂ._ PR A o N T ||
Walddaie and Cn mpustisioh are imdemeris of Momgisiis, o Lot or Stolan Alam Uit Policy e A o

Frmiecl i e Linded Simles of Amenca Walkhate Customer Support .. i s g S



Getting Started

WalkMate Personal Alarm Features
Wiedd izl Busson

LD Ligh
Ters Baimon

il Muirile
‘Call' Bamlan

Koary Riing Alnchment Bery Do Bemyw

Battery Caze Door
Installing the Battery

Your WalkMale personal alam = designed to operate with & =3 valt®
(twa-thirds “A') ihium bBattery. To install the battary, remove e bat-
tery dhoor screny and shoe the battery door dowrmward. Insert the bat-
tery inba the battery compartment. I he baltery s goed and installed
carrecthy, the LECH wil flash 1 time and e unit will ‘beeg’ 1 time, IF
the Battary i instalad correctly bl low an pawer, the LED wil fash
bt the unit wil not besp. Once the battery = installed comecty, slide
the door cover on e unit and insert e screw o secune

Testing Your WalkMate Alarm for the First Time

Cnce yau have installed the battery, Microgisicos recammends tat
yau test wour Walklate personsl alarm to ensure that i is operatng
propedy. T test your Walkfdate unit far the first ime, fallow the
staps el

1 Locats the *Test” Button on the back sde af your Wialkhate
alarm unil

[ Flace athin, blunt device (swuch as the end of B paper cip or
the tip of a ballpeint pen) in e recessad "Test hole and press
1 tirmer, This activates your Walkhats aarm in fest mods

Ria

[ Check to ses that the LED light located on the front side of
your alarm unit fiasshes. The LED light should armit senversl
ruick flashes, indicating thad your WalkMate alarm has frans-
mitted your test signal

[ Conrfrm that your test rsnsmission wes receved by acoessing
your WalkiMate persenal profile throwgh the Wislkiaie web =ita

Confirmalion messages are posted within 2 hours of a test
ransssion

If you do not see a confirmatiocn message posted in your perscnal
profile within 2 hours of tesling your unl, or if yaur Whalkmate's LED
Indicator Fals 1o fash, please reler o the “Testing Your WalkMatz
Alarr” seclion n the 'Operaling Instructions’ chapler of this manual

Mte: Unlike the “Panic”, *Medical” and “Call” bufion assistance
requests, which are ransmitted directly o campus polics,
Tesl' Fansrmissans are recenved omly by Micragslics
Wil ate subscrbers should never cantact campus
police to confem test transmissions since they do not
receive fest signaks

Warning: Subscribers should avoid wsing sharp, painted objects
such as safety pins or neadles to mgger the recesszad test
tutton. Lksing shap cbjects can damaga or punchure the
test bufion

Accessing Your Personal Profile

Your persanad pralile provides campus polics with key identification
and contact nformation in the event of an emangancy. Thersfore, it
is impartant tat you comglete wour WalkMate personal profla as
Eqon 85 wou receve your Walkhdste slarm unit  To socese your pro-
file via the Indermet

[ Logon o the Infernet and go bo fhe WilkbMate web sie o
whlwalkmate com

0 From e WalkMate Home Page navigation bar, select the
"Subscribers Only" link

[ & the log an prompt, enter your name, university, e seral
number of your ValkMabe unit, and your personal password

0 Chick*Bign On", You can now access and complebe your
prafile
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Operating Instructions

Activating the Assistance Request Buttons

Your WalkMate personal alamn has three detnct assstance request
buttons: “Pandc’. “Medical®, and "Call®. These buttons let the cam-
pus pobce know what type of assistanca you nead whan you sctivete
yaur WalkMate alarm. The “Panic™ and “Medical” buions are both
emergency level gsaistance requests while te “Call” bulton ident-
fies your call 85 a nan-emengency.

When your WalkMate is actively ransmiting in any of the 3 modes
biedaw, e LED will fash intermithenlly  Alsa, once you activate your
WalkMate alarm unt in the “Panle” or "Medical” ermerpency made,
only the campus police can deacivate your WalkiMeste unit

. i T “Panic™ Button
_% Ta call for Emengency sssstance, press the rad
; ‘Panic” bution 2 imes within 3 seconds. This

achvatas your WalkMate alarmn in emergency panic
made. To avaid false alarmes, a single push of the
“Panke” bultan does nal actvate the unt,

E “Medical” Button
i~ = Ta lat campues poloe know wou nasd imrmadiate

Emergency Medical assstance, press the ight
bhie “Madical” butlon 2 Umes within 3 seconds
Ta awoid felsa alarms, a single push of the
‘Medcal® button does not acteate the unit.

ﬂﬂmu_ “Call” Button
- Ta Fequest Aof-ermergency assstance, press the
yellzw “‘Call” butien 2 Hmes within 3 seconds.

Unlke the “*Panic” and "Madical” buttons, the “Call"

button transmits for only 10 secands and does nod
need o be desctvated by carmpus police, [fyau
changs lacalions aler presaing the “Call" bublen
yau must regctivate the “Call™ button to sdviss he
pelica of your new location. To avoid false alarmns,
a snghe push of he “Call® butlon does nod activate
the unit.

Mote: The “Call™ butlan function rsay vary by campus,
Check the WalkMate web site for specific “Call"
button guidelnes at your schoal.

e =

Controlling the Audible Alarm

I addibion o ransmiting your identty and |ocaben 1o campus palice,
waur WalkMate alarn unit hes an audble alsmm

The audible alarm is actes only in the o emergency modes -
“Panic” and “Medcal®, The audizle alarm & nat active during a “Call®
request.

When you aclivate the "Madical” bulton, the acsdble aarm wil iniliate
imrredistely and continue to sound unlil campus police deactivate
yaur Walkhate alarmn unt

When you aclivale the "Panic” butten, the awdible alarm fesfures a
default mode, as wel & a manual overide lunction. In the defaul
frade, Be sudible alarm wil acivats approcdimataly 120 seconds
after the unit stars transmiiting to help police pingaint your exact
lezabon.  In certain situghions, you may choosa to ovemide the aud-
bl warm's defaull seftng fo provide immediate assistances in deber-
rng & polential asssilant, ar bo ransmi a sdent alarm

Panic Mooe: Awadibde Afarm Defailt

In the default mode, the audble alarm atomaically initiales
120 seconds afer you aclivale e “Panic” emengency
request button. This deleyed sudicle alanm feature serves
as an ad to respending police officars.

Panic Mode: Auwdible Alarmn Manual “ON"
Ta tum the audble alarm “0ON" any ime your
VaalkMale i actively franssmifing in “Panle” mods and
e audicle alerm s slent, press and hold the
“Panic™ bution for 3 seconds.

Panic Mode: Audible Alarm Manual “OFF"

Te tum the audble garm “0OFF", press each of the
throe buttons — “Fanic”, “Medical” and “Call" 1

time within a 3 second period.  The bulions can

be pressed in any arder a5 long as they are

pressed sequentialy within a 3 second time frame,

This action wil silenca your suditle alarm if it hes

alrgady baen activatad, or prevent it from sounding if dona
within e first 120 seconds of transmitling a *Panic™ alarm
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Operating Instructions

Optimizing Performance

The Walkiate personsl slarm systarm hes been designed o provids
highly ralisble sendce within the defined coverage srea of your uni-
varsity., Howavar, no ystam can provide 100% coverage. Thus, the
falizwing guidelines are recommended b halp you masdmize signal
frarsmission

[l Mave the Walkiate unit araund (Le, Avald puiting the unit
down andiar leaving it staionary.)

0 Awsid hokfing the alarm unit by fhe iop end fwhere the LED is
located).

0 n=de, ry o move toaard 3 wndowy

0 fwecid areas where coverage may be less reliable, such as
basements and elevators.

Testing Your WalkiMate Alarm

Its recommendad that you test your WalkMate alerm unit as offen &3
needed, basad on the following guidelines:

I Afler imBal installsian ar repiacarmant of a baltary
0 Atlegst 1 ime dunng the coursa of a semester of quarter,
0 Ay tirme vou suspect fhat vour WalkMate alarm unif may be
darmnaged
Te fest your Winkbate alarm;

U Flace the tip of 2 pen (or similar thin, Bunt device) i the “Test’
hizle located on the back side of the slarm housing and press 1
tima,

I Oneeyou have pushed the “Test” buthan, the LED light will emit
several shot Nlashes, indeaing @gna ransmission

[ Check your WalkMate Personal Profile for a confirmation mes-
sage Microgistics will post & confemalion message in your
profile within 2 hows of fhe test

Mota: When tesing your WalkMate und, svoid using sharp, pontad
obpacts such a5 needes or safety pins.  Sharp objects can
damiage the recessed Test” buttan

«B=

MNote: Tesl' ransmissons are only received by Microgistics
Carmpus palice do not recens besl ransmissions, 1F yau
hawve a question regarding your test ransmissian, you should
cantact the Welkbete Customer Sarvice Certar

If yoaur LED light does mal Tash. when you push the Test” button,
check the battery and make sure i 1= nstaled carecty. I nesdad,
re-insern the batiery and push the “Test” button sgan. i the LED
light =hill does not flash, replace the ewustng IV battery with & new
ane and re-best your Walkbate unit

It the LED light stil dees mot flash whan you activate the “Test”
function with & new batbary, contact the WalkMate Customer Servica
Canter tal-rae at 1-87 7 MBLKSAFE.

i you don't recehve a confirmation message..wihin 2 haurs of
conductng your test, re<test your 'WalkMate alarmn unit from & differ-
ant location. (Sae 'Ophmizmg Parformances ' for additional guida-
lmes)  Fyou do not receive a confirmation rmessage for your sec-
ofd 1est cantacd the WalkMate Customer Sepice Center ioll-fres a
1-B7T-NALKSAFE

Changing the Battery

Your Walkhate alamm unil uses a 33 lithium battery Yoeur WalkMate
will ‘Beep’ ta aler you when your baflery is runmng low and shaukd
be reglaced. The low battery indicator will ‘beap’ once an hour for
savaral hours or unil the baftery is replsced.

It ts recarmrmended thal you change the baliery
0 ‘When the low batbery indicator beaps, o
0 After you have achvated the “Panic” or “Medigal"™ bufion

if you do not nead to use your Welkbate unit, the battery should last
for several years. To replace the battary, urscres the battery cass
and slide the door dowrmward. Inser the battery info the battery com:
partment I the battery is good and Installed correctly, e LED wil
flash 1 ome and the unit will ‘besp’ 1 time. If the battery s nstaled
carrecty but low on power, the LED will flash but the wnit wil mot
beep. Once the battery is instslled comacty, side the battery caza
doar on fhe unit and insert the sorew (o secure

=T a



Operating Instructions

Deactivating Your WalkMate Alarm

Your Walkbate alarmn unit i designed so that once you sctvate your
“Panic" or “Medical™ emargency button, anly the campus police or

authorized parsonnel can deactivate tha alarm. As 5 subscribar, you
cannot deactivate fe “Panic” or “Medical”" assstance alarm signal

The “Call" buflon will deactvale alter @ach 10 second Fansrissan,

if wou accidentally activate your Walkidate unit, comtact your campus

polica depatment immediately to lat them knaw your elarm franemis-
eion is & false alarmn and doas not requine &N eMEeErgancy rEspOnSe

Updating Your Personal Profile

Your WalkMate Personal Profile is avalable o the
campus palice ondy in the event of an emergency,
and contans informatian thal the police can wse o
get the nght type of help to you &3 s00n a5 poss-
ble. our Personal Profie includes your physical descipfion, med-
ical data and emargancy contect information.  Your profile also
enabiles you to leave an opticnal *virhual nate” centaining information
abadt your cument or ulure plans.

You can updste your Personal Profile at sny time, and a5 often as
yau like, fhraugh the Internet. WalkMale's Carmpusiaich softearne
dewrlaads updates b the campus palice every 30 minules.

Ta update or change youwr Personal Profile infoemision wia the
Inbesrmet

[ Gotothe Walkiate vweb site a8 wins walkmate.cam

[ Swlect the “Subscribers Only” ink

[ Atthe prompt, enter your name, university, seral number
and password, and click “Sign On”.

You chotss yaur inlal passwerd at the ime of enraliment Aftar you
recerye your Walkdate unit, you can change your passwerd at any
tirm thraugh your persenal profile or by caling the WalkMate
Customer Service Cantar. If you do not have Intermet acoess, you

can update your profile by caling the WalkMate Customes Service
Capler

If you forget your parsonal passwond, You can requast your pass-
ward through fhe Walkiate web site "Subscribers Only”™ page

Safety Tips

Yo Walkbate alarm wnit s designed o help you incresse your abili-
by ba cal for help shauld vau ever need 1. Hawever, like any safety
device, WalkMabe does nal replace carmmen sense when A comes o
personal protechon

Ta protect yourself from unnecessary risk, phease follow fhe salety
lips below,

[ Don't walk or jog alone at might,

0 Avoid sechuded, wooded or dimly it areas.

[ Keep your residence doors and windows locked
[ Open doors anly for people oo KRow,

[l Don't park pour car in isolated ar dimly UF areas,

0 Ahways be aware of your surroundings.



WalkMate Service Policies

Coverage Area

The cowverage arsa for Walkilate service vanes by universay. It s
important that you be ewars of the spacific coversge ares for yaur
univarsity. Cowerage maps are provided to each subsenber prior to
the start of fhe service peiod and are alse avalable through the
WialkMate web sie. YOUR WALKMATE SIGRNAL WILL NOT BE
RECEINED BY CAMPUS POLICE QUTSIDE THE DESIGHWATED
WALKMATE COVERAGE AREA.

False Alarm Policy

Liniversities offerng VialkMate service o students and stalf haee the
reghit 1o estahlsh false alarm poloes and relaled Tees associated wih
the Walkiate service. For more mformnation about fakse aterm fees
and policies for a specific university, pleasa rafar to the WalkMate
subscriber infarmation avaiable for each university an the WalkMate
wiah sife, or contact the WalkMate Cusiomer Service Center via
ermal ot nfofwalkmate.com o loll-fres o 1=-BiT-WALKSAFE

Service Renewal Policy

If yau wish to coninue sanvice beyond the end of your subscription,
sirmply keep your Walkidate unit after the condusion of the curent

eibssripbon 1eem and yaur sarvice plan wil autornatically rensw al

the seme serdice rate.

Repair Policy

If yaur WalkMate unit is Tound defechve in materal or workmanship,
Microgstcs wil repar or replace it & the cormpany's expense. This
regair sarvice does nat caver damage or inaperability caused by (a)
accidents, stergbons, misuse, tarnpenng ar abuse; (b) & subecnber's
faibure to propedy follow operating nstuctons provided m the sub-
scriber wser manual, o {c) any cause beyand the contral of
Microgstics. Shaukd vour WalkMate unit be found defectve far any of
these regsons, you wil be rasparsible for the cost assadated with
reglacameant ar repar. The replacement fee far a \WalkiMata slarm
urit is 345.00.

Shauld vaur YWalkMate uni require repair or replacement, you should
cantact the 'WalkMate Customer Servica Center for essistance.

« 0 -

Service Termination Policy

in the event you elect not ta renew wour WalkMate serice st the end
of & subscrpton, the Walkbate alsrmn wnit must be returmed no lster
than 10 days after the service confract and date. I the WalkMate
urnif is nat received by Microgistics within the 10 day retumn period,
the subscriber's sendoe plan will aulomaticaly renew Lnder e
tarms of the subscrber's existing plan.

You can relum your WalkMate unit to Microgistics via specified drop
all lecalians on campus ar by mal  Drop of tirmes and localions for
sarvice lerrainabons wil be posted on the WalkhMate web e Tar
each unewersity at least 30 deys prior to the end of esch semester ar
quartar

I e event al you are unahbls o teke advantage ol the campus
drop off servica, you can mail the Walkiste unit drectly to
Microgistics in & padded envelope. Fyow retun your WalkMate unit
via mail, i i5 strongly recormmended that yvou use a rackable form of
rmail defivery, Snce vou are responsile for the candlion in which it
afrives at Micragstics

Maxta:  IF you retum your Walkddste wnit by mail to Microgisacs, the
battery rmuest be removed befors maling

Refund Policy

Cince a semesier or quarter has stared, service fee refunds will not
be issued for that academic term. I you purchase a mulli-semesber
ar guarter serdoe plan, you may be slighle far a relund Tar ary
whale, unused samestars or guartens. ou will b= cherged a 310
cancelation fea. Refund requests must be submitted in wmiing to
Microgstics alang with wour WalkMate unit no less than 10 days price
ta the start of a semester or quarker

Lost or Stolen Alarm Unit Policy

If wour Walkhate alanm urit is lost or stolen, you will b2 charged a
54500 replacement faea.

w4 -



Customer Support

Thank you Tor choosng the WakMate Personal Alaimn Service fram
Microgistics.  The smart wey ta play it safe on campus.

If you have amy questions ar need assistance,
please contact the WalkMate Cusiomer Service Center

Emiail
infoiwalkmate. com

Tall-F roe
1-87T-WALKSAFE (925-5723)

Fax
(407 T57T-5784

Web Site
wiah walkmate. com

Mailing Address
Vialkhate Personal Alarm Service
PO, Box 361263
Melbourne, FL 32936-9952

WalkMate

Personal Alarm Service for College Campuses
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