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EXHIBIT V

User’s Manual

User’s Manual from page 17 to 41.

AUDIX Technology (Shanghai) Co., Ltd. Application No.: ACI-F9801
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1 Specifications

Smart Card Reader Specifications:

Dimensions: 119.4mm(L) x 83.8mm(W) x 33.0mm (H)
Temperature: 5 to 55 Celsius
Standard: FCC & CE approved

External Power Adaptor Specifications:

For U.S.:
Voltage: 120V AC, 60Hz.
Power Dissipation: 9V, 500mA.

For Australia:
Voltage: 240V AC, 50Hz
Power Dissipation: 9V, 500mA

For Europe:
Voltage: 230V AC, 50Hz

Power Dissipation: 9V, 500mA

AUDIX Technology (Shanghai) Co., Ltd. Application No.. ACI-F980!
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2 Foreword

Thank you for buying R.A.T.™ Control - the state-of-the-art Internet
security system that you can rely on.

R.A.T.™ Control is an easy (o use, yet extremely powerful lockout device.
It provides a seamless, secure shicld against inappropriate contents and
keeps your private cyberspace safe. With the Smart Card key and password,
you have the liberty of locking or unlocking the system, customizing the
appropriate site list, and disabling newsgroup access.

Realizing the inadequacies of other parental control software in the market,
Armadillo addresses the needs of concerned parents and adults with a
positive solution - R.A.T.™ Control for children’s online safety. We
employ advanced Smart Card technology in a consumer product at an
affordable price.

All of us at Armadillo wish that you and your family’s Internet experiences
are always fun and rewarding. We appreciate your feedback for future
enhancements. Thank you for your support and enthusiasm,

AUDIX Technology (Shanghai) Co., Ltd, Application No.. ACLF980/
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3 Install & Uninstall
INSTALL

Step 1: Registration Card

*Note: To protect the rights and privacy of all R.A.T.™ Control users,
Armadillo will not replace lost Smart Cards or passwords to non-registered
persons. Armadillo will protect the confidentiality of all personal information
you provided.

1. Fill out the 2-part registration card
2. Attach a serial number label at the bottom of each part

3. Sign the Armadillo’s Copy, then mail it along with a copy of a dated proof
of purchase to the Armadillo Technical Support in your area

4. Keep the Customer’s Copy in a safe place

—

/\ N
AN

Step 2: Hardware setup “Ct o

po (apre €75

Important; Before installation, exit all \\ DLty rro

programs, shut down computer and power S Capie €D

off.

1. Plug one end of reader cable to the
COM PORT at the back of your
computer

2. Plug adaptor cable into the reader

CONRNECT 50
~ POWER DUTLET

3. Plug adaptor into power outlet

*Note: You have the options of the Smart Card
reader with or without the base unit. Simply remove
the base if you find this addition undesirable.

AUDIX Technology (Shanghai) Co., Lid. Application No.: ACI-F980]
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3 Install & Uninstall 5

Step 3: Software installation
1. Power “ON” computer, start Windows

2. Insert RA.T.™ Control CD into CD ROM drive

3. The setup program will run automatically

4. If the “Auto-Run” function is disabled on your computer, proceed to “My
Computer”, find the CD-Drive and double-click on “Setup.exe” to run the
setup program

5. Follow onscreen instructions to complete installation

Uninstall Program
1. Unlock system
2. Goto "Programs” folder in the "Start” menu, then run

"Uninstall RAT.exe" ;
3. Insert the Smart Card and enter password

b

Click "OK", then the computer will reboot automatically

*Note: When you re-install the RA.T. Control program on your computer, use the last pussword
recorded on the Smart Card (i.e. the same password that vou use for uninstallation).

AUDIX Technology (Shanghai) Co., Lid. Application No.: ACI-F980]



FCCID: OBPARH98] 24

it N ey - R A i B i s s e e o O

4 Gettmg Started

Start your browser (Netscape or Internct Explorer) and Internct connection. The
R.A.T.™ Control customized icons will appear on the browser.
As security measures, Armadillo strongly recommends you to:

¢ Change the password immediately (refer to “Change Password”) since the
password that we provide is a generic one.

®* Memorize the new password.

* If you need to write down the ncw password, kecp it in a safe place that is out
of reach of others.

¢ DO NOT keep the password and Smart Card together.
* Each time you unlock R.A.T.™ Control, remember to RE-LOCK the system
(click on the “Lock” icon) when you are finished. R.A.T.™ Control will not

lock the system without your command.

*Note: R.AT™ Control only supports Netscape and Internet Explorer. It is advisable NOT to have
other hrowser programs on your computer.

.....

SMLATCIRD
READEA

> 4 ’ a1 uu

SHANTCARD
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AUDIX Technology (Shanghai} Co., Ltd. Application No.. ACI-F9801
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5 Features

5.1 Browsing

Ancird Crfiadon A Facrage Theough ime
st Ciokzdhon Arewns Mrenonl smen

. ; . barey
I. Click on the category icon of your choice i i e

Arcrerd cnhzaton - Polo, Mwco

orvbas
TARTS Archeckony Atackle 3 Fot, The

2. Site list under this category will pop up  {EFEEEFE= £amt Do o
to the right of the icon WW Fa T

3. Double-click on site name to access this
site

rchenlzgu b stoin bz sg oty
£ heckogy Lot thy b s frabu

*Note: When RA.T™ Control is activated {locked), vou
cant only open one browser at a tine

.
y war lorn - '

5.2 Lock/Unlock S_ystem
To Unlock

[. Insert Smart Card into the reader

R.A&.T. Contrgl

2. Click “Lock” icon at the upper left corner

3. Enter password on the pop-up window,
and click “OK”

4. Now the system is Unlocked (icon will
change to an open position )

N—— ;

UNLDCK' NW‘HA“WO"D‘ (AN(([) ,

5. You can remove the Smart Card once the
password is verified

N ] _
6. Click the “Lock” icon to re-lock the system == -

when you arc finished
*Note: To edit, add or delete websites, or to disable newsgroups, RA.T™ Control MUST BE UNLOCKED.

To Lock

1. Click “Lock” icon on upper left corner
(icon will return to a locked position)

“lock” icon

AUDIX Technology (Shanghai) Co., Ltd. Application No.- ACL.F0801
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5 Features

5.3 Change Password

PASSWO RD Y

UMLK cAMCIL

1. Insert Smart Card into the reader

2. Click “Unlock” icon

3. Enter password, then click “Change
Password” button on dialogue box

4. Type in new password, click “OK”

5. Re-type new password to verify, click
“OK” again

*Note: Password must be 8 characters (numbers or

letters}, with no space in-between.

\__V., h e i
Type in new password !

5.4 Add Sites i

1. Unlock §ystem {(insert Smart Card, click R A T Contml j
“Lock” icon, enter password) i
8 ® |

2. Use browser to access the website you ! e N
want to add ‘

f,,

3. Click “Add” icon

4. On the pop-up Window, select the category
to add onto, give the site a name, click
OK’!

- Window

AUDIX Technology (Shanchai) Co. Ltd. Application No + ACLFOR(]
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5 Features

5.5 Delete Sites

1. Unlock system (insert Smart Card,
click “Lock” icon, enter password)

2. Go to the approved list, find & select
the site to be deleted

RAT Contl |
S0 <

“Delete” icon

3. Then click on “Delete” icon on the pop-
up Window, click “Delete” to confirm,

5.6 Edit Sites

1. UI.]IOCk system. (insert Smart Card, R.A.T. Control
click “Lock” icon, enter password)
&3 D)<
.Q‘\ ‘ ‘

the site to be edited “Edit” icon

2. Go to the approved list, find and select

3. Click on “Edit” icon

4. Change name, description, or site

category on the pop-up Window.

*Note.: The site nume cannot contain an 1y apostrophe sign.

W R BT AT AN R BT 1
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S5 Features

5.7 Unlock/Lock Newsgroup Access

1. Unlock §yste1n (insert Smart Card, click R.AT. Contol
“Lock” icon, enter password) @ ;
A

2. Click “Newsgroup” icon “Newsgroup” icon

3. UNLOCK: on the Newsgroup pop-up
Window, choose “Unlock” (Observe the
mark on the Newsgroup icon — now
newsgroup access is enabled)

4. LOCK: on the Newsgroup pop-up
Window, choose “Lock” (Observe the
X mark on the newsgroup icon — now
newsgroup access is disabled)

*Note: Newsgroup access is locked at defanlt fi.e., locked
when you start running R 4.T. ™ Control)

AUDIY Technolonov Shanobail (% Fod gt oer o A1 3y o
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6 Replacement or Rep

air

*Note: To protect the rights and privacy of all R.A.T.™ Control users, Armadillo
will not replace lost Smart Cards or passwords to non-registered persons,
You MUST register with Armadillo by returning the completed and signed
Registration Card immediately after installation.

You can find the Replacement Form:

¢ in this R.A.T.™ Control package

* on Armadillo’s R.A.T.™ Control homepage
http://www.érmadillo.com.hk/maincatalog.html

6.1 Lost Smart Card

* Fill out the “Replacement Form” in the User Manual

* Mail the following items to the Armadillo Technical Support:
* the completed and signed Replacement Form

* acopy of the Customer’s Copy Registration Card

* acheck/money order of the correct amount

6.2 LostPassword

Fill out the “Replacement Form” in the User Manual

* Mail the following items to the Armadilio Technical Support:
* the completed and signed Replacement Form

* acopy of the Customer’s Copy Registration Card

* acheck/money order of the correct amount

¢ your R.A.T.™ Control Smart Card

* We will reset your Smart Card and issue you a new password f

»
=1

.3 Damaged or Lost CD-ROM 1
* Fill out the “Replacement Form” at the User Manual, or the template file in "

R.A.T.™ Contro! CD-ROM. |
* Mail the following items to the Armadillo Technical Support: [
* the completed and signed Replacement Form (
* acopy of the Customer’s Copy Registration Card |
* acheck/money order of the correct amount :

10
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6 Replacement or Repair

6.4 Damaged Smart Card Reader

* When the reader is not responding, call or
e-mail the Armadillo Technical Support and
discuss the problem with one of our service
representatives.

¢ If the reader needs to be replaced or repaired,
send the following items to the Armadillo
Technical Support:

» the completed and signed Replacement
Form

* acopy of the Customer’s copy Registration
Card

¢ a check of the appropriate amount

¢ the damaged Smart Card reader

Cost

Refer to the R.A.T.™ Control homepage

http://www.armadillo.com.hk/maincatalog.html
or contact the Armadillo Technical Support.

A

11
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7 FAQs

7.1 About Smart Cards

Q: What is a Smart Card?
A Smart Card resembles a credit card in appearance, with a microprocessor chip
embedded within the body to store information and perform multiple functions.

Q: Where shall I keep the Smart Card?
Keep your Smart Card in a safe place, treat it like a credit cards or driver’s license.

Q: How does the Smart Card work in the R.A.T.™ Control system?
In R.A.T.™ Control, used with the correct password, the Smart Card acts as a
secured ID key that allows you to unlock the system.

Q: What is a Smart Card reader? How does it work?

The R.A.T.™ Control Smart Card reader is like the keyhole in a lock -- an
electronic device that reads the digital information on the Smart Card.
When the reader reads the matching Smart Card key and password, it will send
signals to the R.A.T.™ Control software on your PC to unlock the security
System.

7.2 About R.A.T.™ Control

Q: How does R.A.T.™ Control work?

R.A.T.™ Control is a lockout system on the gateway to the Internet.
When locked, R.A.T.™ Control maintains a limited Internet access to the list
of designated sites set by the key kecper. The other users cannot navigate beyond
the predetermined parameter.

R.A.T.™ Control also provides the flexibility of exploring the whole Internet
by unlocking the system with the Smart Card key and password.

Q: How does R.A.T.™ Control prevent someone from using a different Smart
Card to unlock the system?

Each Smart Card is programmed with a unique digital ID for authentication. Even
with the correct password, the reader will not allow a different Smart Card to
unlock the system.

12
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Q: What happens if someone tries to access an unauthorized site? |
A warning sign will appear on the screen and bring you back to the predetermined
homepage.

Q: Is it possible to establish a link from an approved site to a non-approved
site?

R.A.T.™ Control filters all the sites by their titles. If these titles match any
keyword stored in the R.A.T.™ Control database, then you can access them, _
Otherwise, io. !

Q: What happens if someone tries to tamper with R.A.T.™ Control?
R.A.T.™ Control has a self-monitoring security system. When it detects attempts
to delete or tamper with the software, it will lock up your PC. Further attempts
will result in 2 PC system shut down.

Q: How do you re-activate the computer after a shut down?

If the shut down is due to the tampering of R.A.T.™ Control, you need to re-
install the R.A.T.™ Control software, using the Smart Card key, password and
the R.A.T.™ Control CD-ROM.

If your system shut down is caused by other applications on your PC, it will not
affect the running of R.A.T.™ Control, Simply re-start your computer as you
normally do.

Q: How do you gain access to the rest of the Internet with R.A.T.™ Control
installed on the PC?
With the Smart Card key and password, you can unlock R.A.T.™ Control and
surf the rest of the lnternet. In addition, you can add your own favorite sites to
your customized list.

13
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8 Trouble Shooting

8.1 Installation

Setup program does not run
automatically

Go to “My Computer”, find the CD
drive and double-click on “Setup.exe”
to run program.

If CD drive doesn’t detect any content,
check if the CD is placed properly in
the drive. Insert another CD to test if
the CD drive is functioning.

If you cannot find the CD drive in “My
Computer”, refer to your computer
manual to check if your CD drive is
properly installed.

Insufficient Hard Disk space

Free space in your hard disk by
emptying trash from the recycle bin.
(Note: double check files in bin to
prevent loss of important documents.)

No R.A.T.™ Control icons on the
browser

Check the version of Netscape or
Internet Explorer that you are currently
using. R.A.T.™ Control does not
support versions prior to 4.0. To
resolve, download a free version of
the browser via the Internet. Then re-
install the R.A.T.™ Control program,

If the browser meets our specifications,
but you do not see the R.A.T.™
Control icons, it means that the
program is not properly installed, Insert
R.A.T.™ Control CD-ROM and
install the program again.

14
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8 Trouble Shooting

8.2 Navigation

Able to access non-approved site
without Smart Card & password

System is unlocked. Click the “Lock”
icon on the browser to lock.

Cannot access a site

This site is not on the approved list,
unlock system to access.

Cannot access a site on the
approved list

This site may not exist anymore,

Server of this site is currently busy or
down.

Keep returning to the homepage

Sites that you’re accessing are not on
the approved list.

Cannot open a new browser / a
new window on the browser

This is a security measure of R.A.T,™
Control. The system must be uniocked
lo open a second browser/window.

Cannot access a sub-topic page
on a site

The sub-topic page is on a pop-up
window. The R.A.T.™ Control
interface will not allow access.

The sub-topic page uses a different
domain name or is a link to a non-
approved site.

Cannot access newsgroup

Newsgroup access is disabled.

Unlock system to access, or to change
the “Newsgroup” setting.

15
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8 Trouble Shooting

8.2 Navigation

Cannot open ® These are security measures of
* Composer on Netscape R.A.T.™ Control.

* Outlook or Outlook Express

* Unlock system to utilize Composer.

* Usc other e-mail programs, such as
Eudora or ceimail as your default e-
mail program.

* To use Outlook/Outlook Express, you
must unlock the newsgroup access.

8.3 List Editing

Cannot add a site ¢ The system is locked, unlock to add
site.

* The domain of this site already exists
on the approved list.

Cannot access newsgroup * The system is locked, unlock to delete
site.
Cannot edit a site * The system is locked, unlock to edit
site.
:J
Site name too long * The name must be 40 character spaces
or less.

¢ Name cannot contain any apostrophe
sign,

o * Details of site can be placed in the
“description” section,

16

S e - J

AUDIX Technology (Shanghai) Co., Ltd. Application No.: ACI-F9801



FCCID: OBPARH98] 36

S L b e e T e AN AR R L e T S

8 Trouble Shooting 5’
8.4 System Not Responding

Computer locked * R.A.T.™ Control has been tampered
with. Type in password and follow
onscreen instructions to re-start or to
re-install program.

Computer locked by other * Press Alt-Delcte-Ctrl to re-start
application errors computer, R.AT.*™ Control will not
‘ be affected.

8.5 Cannot Unlock System

*Note: If vou camnot unlock the system, the problem could come from several areay as follows:

Password : ®* Password is incorrect.
Smart Card reader power ® The Smart Card must be properly
connection inserted into the reader.

* When inserting card, observe that the
light on the reader should blink once.

* Ifthe green light does not blink, check
the power connection of the reader,

Reader-computer connection * Ifthe reader is properly plugged in,
alter you enter password and click on
the “Unlock” icon, obscrve that the
light on the reader should blink (i.e.,
the reader is reading your command).

* Ifthe light does not blink, check the
connection between the reader and
compulter,

¢ Make sure that the Smart card is
inserted the right side up.

17
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*Note: If vou cannot unlock the sysre

8 Trouble Shooting
8.5 Cannot Unlock System

m, the problem could come from several areas as Jollows:

Defective reader

* Check all of the above connections,

* If the reader is still not responding, it
may be defective. Call the Armadillo
Service Center for further assistance.

18
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9 Site Selection

R.A.T.™ Control is designed as a lockout system for restricted access on the
Internet, However, Armadillo believes that technology alone is not enough,
parental guidance and supervision is most crucial for children’s online safety.
The Internet is a vast collection of interconnected documents around the world,
censorship is nearly impossible and against the original intent of the Internet.
Since we cannot eliminate inappropriate material that is sexual, hateful, and
violent in nature from the Internet, children need to be taught the basic rules of
online safety, just like in any other environment.

There are numerous resources on the Internet, like government or non-profit
organizations, from which you can learn about finding good sites and helping
children to be Net-smart and safe, |

Sites in the R.A.T.™ Control suggested list were selected under close scrutiny E
of the Armadillo staff. We believe that these sites contain educational and i
interesting material. Yet you might want to inspect them for any content that does '
not suit your taste or beliefs. ?

When you add sites to your R.AT.™ Control list, there are certain areas we
would like to bring your attention to.

1. Chats & Newsgroups:
Statistics show that the greatest risk for a child being online is that he/she will ?
encounter people, who are mean or obnoxious, in chat areas and newsgroups, It
is advisable to examine the content of chat rooms and newsgroups carefully.

2. Search Engines:
Search engines all have chat rooms, bulletin boards and newsgroups. Depending

on the administrative style and policy of the specific search engine, the quality
of content in these sections varies.

3. Newspapers: .

Newspaper sites may contain graphic crime reports on sex, hate, and violence
that are disturbing to children, sometimes even to adults.

19
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9 Site Selection

4. ISP homepages

Most Internet service providers give their subscribers memory space to create
personal homepages. These personal pages are not always regulated, so be cautious
when adding ISP pages to your list.

*Note: The content of this section is the personal view of the author. It does not represent opinion

—

; This equipnient has been tested and forund to camply with the limits for a Clasy 8 digital device,
i pursuant to part 15 of the FCC Rules. These fimity are designed to provide reasonable

protection

Lenerates. uses and can rudige radio frequency encrgy aind, if not installed and used in
gecordance with the instructions, may cause harmful interference 1o radio comnunicoiions.
However, there is no Ruarantee thot interference will Hotoccur in a particnlar msiallation
1 this equipment does catse harogful interference fo radio or felevision reception, witich
can be determined by turning the equipment off amd on, the user iy eneanraged to iy 1o

correct the imerference by one or more of the following measures-

- Reorient or relocate the recei ving witenna,

- Increase the scparation hetween the eqieipment and receiver

- Connect the €quipment into an ouflet on g cireuit different fiom that 1o whicl the
receiver is connected.

- Consult the decler or an experienced radio’ T technician for help.

FCC Cantion: o assure continued compliance, ¢ example - use only shielded interfice cables
when <onnecting to computer or peripheral devices ). Any changes or modi-ficaiions not

expressiv approved by the perty responsitale fir cenmpli
o operate this equipment,

of Armadillo Multimediq Enterprise Ltd,

against harmful interforence in a residential installation. This equipmont

ance conld void the user's atthorisy

vonditions:

This device complies wigh part 13 of the FOC Rufes. Operation is subject ta the forllowing fava

dqecept any interference received, weluding interforende that mey cause undesired operation,

(1} This device may not catse harmful icrference. undg (2} this device must

20
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Technical Support

If you have questions about R.A.T,™ Control, our Technical Support
Department can help.

If your question is not urgent, please e-mail us at enquiry@armadillo.com.hk
If you need to talk to someone immediately, call us:

¢ In Hong Kong: 2634-1823
Monday through Friday between 9:30 AM and 5:30 PM.

* In Australia: 1-800-680-801
Monday through Friday between 9:00 AM and 4:30 PM.

Online: http: //www.armadillo.com.hk
E-Mail: enquiry@armadillo.com.hk

Mailing Address:
Hong Kong : Room 718, Tower 1, Grand Central Plaza
138 Shatin Rural Committee Road
Shatin, N.T., Hong Kong
Tel: +852 2634-1823
Fax: +852 2634-1826

Australia: Millennium Solutions
106 Burswood Road
Burswood 6100
Western Australia
Tel: +61 89 472-9000
Fax: +61 89 472-8000
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