
Responses to Non-Conformities
(Ref # E00-000499-1)  FCC ID: O9NPWRSCSAN-HH

Item 1: Please confirm if the frequency range on the 731 form is correct or if the 902-
928MHz frequency range is to be used.  The specification sheet indicates
902-928MHz.

Received response to correct form via email from Joyce Walker on
November 10, 2000.

Item 2: Only information that is considered proprietary information can be held
confidential i.e. schematics, detailed technical descriptions, etc.   PCB layout
or items that can be viewed if someone were to open the device is not
considered proprietary.  Please send a revised confidentiality letter and
separate the files that are to be held confidential.  The items below are not
considered proprietary information:

- 3-0270
- 2-0343P (letter states 2-0243?)
- 2-0343
- 3-0339
- 2-0415 (letter states 1 page, but there are 2)
- 4-2348

November 10, 2000 - A revised confidentiality letter was uploaded. New
files were uploaded because they were combined in another file (1-10393 &
1-0440).

Item 3: Please provide the appropriate statements in the users manual as set forth
in section 15.105.

November 10, 2000 - a revised manual has been uploaded with the
appropriate statements found on page 5.

Item 4: Please provide an updated label with the FCC ID displayed in the
following format:
FCC ID: O9NPWRSCAN-BS
In accordance with §2.925  Identification of equipment.

(a)  Each equipment covered in an application for equipment
authorization shall bear a nameplate or label listing the following:

(1)  FCC Identifier consisting of the two elements in the exact
order specified in §2.926.  The FCC Identifier shall be preceded by the term
"FCC ID:" in capital letters on a single line, and shall be of a type size large
enough to be legible without the aid of magnification.



EXAMPLE:  FCC ID: XXX123

XXX - Grantee Code
123 - Equipment Product Code

(2) Any other statements or labeling requirements imposed by
the rules governing the operation of the specific class of
equipment, except that such statement(s) of compliance may
appear on a separate label at the option of the
applicant/grantee.

FROM: CKC Laboratories
DATE: 11/10/2000 14:48:42

E00-000499-1 response  #4 – a revised label was uploaded.



Item 5: Please provide a photo showing label placement.  Also, the device appears
to be large enough so that the following statement can be placed on it:

“This device complies with Part 15 of the FCC Rules.  Operation is
subject to the following two conditions:  (1)  this device may not cause
harmful interference, and (2)  this device must accept any interference
received, including interference that may cause undesired operation.”

Please update accordingly.

FROM: CKC Laboratories
DATE: 11/10/2000 14:48:42

#5 – label placement is on page 2 of the manual. In addition you had concern about the size
of the label being able to contain the required FCC label statement. Here is the response from the
customer: Per your statement below PSC only has room for the first statement: This device complies
with Part 15 of the FCC rules which is presently located on the label. A font of less than 3.5 pt is not
readable. I have enclosed a copy of our technical writers review of the statement on serial number
label. Presently all of our handheld products with the exception of two do not have room for the full
statement for the same reason - lack of space. One of products that has the full statement is 2 pt size
and the letters bleed together for an readable statement with the other product having the statement
molded into the plastic. Availability space on the other label at the bottom of the unit is being
reserved for safety and health regulations once the product have passed all tests.

Item 6: The device has a FCC logo on it.  It appears this device connects to a battery
charger.  It appears the base station connects to a host terminal.  Are both
devices connected to a host terminal?   Does this device have a port which
connects it to a peripheral device.   Please explain.
Please keep in mind section 15.101 (other Class B digital devices and
peripheral devices are verified)

FROM: CKC Laboratories
DATE: 11/10/2000 14:48:42

#6 – The handheld only connects to the base for battery charging. There is
no port to transfer data. You will see that the FC logo was removed from
the logo.

Item 7: It appears that the base station and scanner somehow connect to a host
terminal.  Was the device tested with the host terminal installed?  See
sections 15.31 (i) and (k).

FROM: CKC Laboratories
DATE: 11/10/2000 14:48:42

The base station does connect to the PC and you will note that the label on
the base has the FC logo.



The items indicated above must be submitted before processing can continue on the referenced
application.  Failure to provide the requested information within 60 days may result in application
dismissal pursuant to Section 2.917(c) and forfeiture of the filing fee pursuant to Section 1.1106.

Note:  Any corrections or additions to this report can only be made by a further document which
meets the requirements of TCB0005 and such a document is to be labeled as a supplement to
evaluation report serial number E00-000499.


