July 27, 2010

Federal Communications Commission
7435 Oakland Mills Road
Columbia MD 21046

Attention: Office of Engineering and Technology
Applicant: Palm, Inc.
FCC ID: O8F-ROAE

Dear Examiner,

I, the undersigned, hereby authorize Ms. Claire Hoque, Application Examiner of Compliance
Engineering Services, Inc., d.b.a. Compliance Certification Services (47173 Benicia Street, Fremont, CA
94538 USA) and hereafter referred to as CCS, to act on our behalf in all manners relating to application
for equipment authorization, including signing of all documents relating to these matters. Any and all
acts carried out by Ms. Claire Hogue of CCS on our behalf shall have the same effect as acts of our own.

The authorization from Palm Inc. is valid for 90 days from date of this letter.

Sincerely,

~ N
AN

Helen Zhao

Sr. Regulatory Compliance Engineer
Helen.Zhao@palm.com

Office: 408-617-6508
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