Intertek Testing Services

7250 Hudson Blvd

Suite 100

Oakdale, MN 55128

Phope: 651-730-1188 Fax: 651-730-1282

To: Brenda O'Connell From: Ted Cooper
Company: Ban-Koe Companics
Address: 9100 West Bloomington Freeway

Minneapolis, MN 55431

Phone: (952) 881-0634 Date: December 1, 2000
TFax: (052) 888 3311 Pages: 4
Good mornming Brenda—

I have enclosed a quote for the remaining testing you will need to submit to the FCC. Please sign and
return at your earliest convenience, and 1 will open the project.

As of today, our first available shift is January 2. [ can either book you on that day, or put you in our
standby queue. Standby is definitely the best option, if time is a factor for you. If you can get the
product to us, we will do everything possible to get the testing done as scon as possible. It is not
uncommeon for projects to drop out of the schedule on short notice, so if we have the equipment here,
the engineers can fill in that time with the standby projects.

Please call with any questions, and let me know how you would like to proceed. Thank you.

Regards,

.7/

Ted Cooper
Account Manager.
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Pleuse call the number listed ahove if faceimile in not complets o gent to the wrong location,
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December 1, 2000

Ms. Brenda O'Connell

Ban-Koe Companies

9100 West Bloomington Freeway
Minneapolis, MN 55431

Phone: (952) 881-0634
Fax: (952) 888-3344

Quote # 6242799
Dear Ms. O'Connell:

Intertek Testing Services (ITS) is pleased to present this proposal for evaluating your
product(s). This proposal is based upon the descriptive information Ban-Koe Companies
provided to ITS, Upon acceptance of our proposal and your sample ready date, [TS will
forward a letter indicating the project start and completion dates, along with any
supporting docuimentation required, prior to testing. We cstimate that your report will be
sent to you by the completion date and also at that time vou will be sent an invoice which
will be due 30 days from the date of issue.

Federal Communications Commission (FCC): Certification - Unifed Stafes:

Your product will be tested to determine compliance with the applicable requirements of
the standards referenced below. Should your product be found to be in compliance, a
report will be issued.

FCC PART 15-Subpart C - Radio Frequency Devices; Subpart C £675.00
Intentional Radiators
Motes: Testing on standby status during December, 2000,

Notes:

The price quoted includes one set of tests and a test report. Additional testing, if
required, is not included.

Expenses: For evaluations performed at the client's request in a location other than an
ITS facility, it is understood that travel and miscellancous expenses will be billed in
addition to the evaluation fee, unless specifically included. For evaluations performed at
an |18 facility, the cost of product shipments to and from that location is the
responsibility of the client.

This proposal is valid for thirty (30) days from the date of its issuance.

b, Intertek Testing Services NA, Inc.
TI50 Hudson Bowlevard, Suits 100, Oskdala, MM 55178
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To initiate this project, sign and return this proposal along with the purchase order.
Depending on your credit line with ITS a deposit may be required. Your account
manager can provide you with this information.

Thank you for choosing Intertek Testing Services.

Sincerely,

Ted Cooper

Account Manager

Intertek Testing Services NA, Inc.

By signing this proposal you accept the terms and conditions within and attached.
Ban-Koe Companies

9100 West Bloomington Freeway
Minncapolis. MIN 55431

Printed Name: \Eav emk.mhm\? ; DI C_ﬂ:\r\."n'!;\\
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Sample Ready Date: 12 -S-3c00



