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FCC Statement

Warning:  Changes or modifications to this unit not expressly
approved by Schlumberger could void the user's authority to operate
the equipment.

NOTE:  This equipment has been tested and found to comply with the
limits for a Class A digital device, pursuant to part 15 of the FCC
Rules.  These limits are designed to provide reasonable protection
against harmful interference when the equipment is operated in a
residential installation.  This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance
with the instruction manual, may cause harmful interference to radio
communications.

However, there is no guarantee that interference will not occur in a
particular installation.  If this equipment does cause harmful
interference to radio or television reception, which can be determined
by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

-  Reorient or relocate the receiving antenna.
-  Increase the separation between the equipment and receiver.
-  Connect the equipment into an outlet on a circuit different
   from that to which the receiver is needed.
-  Consult the dealer or an experienced radio/TV technician for  help.

Warning:  To prevent fire or shock hazard, and damage to your unit,
do not expose this terminal to rain or moisture.

WARNING:  TO REDUCE THE RISK OF ELECTRIC SHOCK, DO NOT
REMOVE COVER (OR BACK).  NO USER SERVICEABLE PARTS
INSIDE.  REFER SERVICING TO QUALIFIED SERVICE
PERSONNEL.

For your permanent records, we urge you to record the serial number
of your terminal in the space provided below.  The serial number is
located on the label which can be found on the bottom of the unit.

Portable Serial Number:                                 
Base Serial Number:                                 

FCC Requirements

The Federal Communications Commission (FCC) has established
Rules which permit this device to be directly connected to the
telephone network.  Standardized jacks are used for these connections.
This equipment should not be used on party lines or coin operated
telephone lines.

If this device is malfunctioning, it may also be causing harm to the
telephone network; this device should be disconnected until the source
of the problem can be determined and until repair has been made.  If
this is not done, the telephone company may temporarily disconnect
service.

The telephone company may make changes in its technical operations
and procedures; if such changes affect the compatibility or use of this
device, the telephone company is required to give adequate notice of
the changes.  You will be advised of your right to file a complaint with
the FCC.

If the telephone company requests information on what equipment is
connected to their lines, inform them of:

- a. The telephone number this unit is connected to
- b. The ringer equivalence number
- c. The USOC jack required
- d. The FCC Registration number

Items 'b' and 'd' are indicated on the label.  The ringer equivalence
(REN) is used to determine how many devices can be connected to
your telephone line.  In most areas, the sum of the RENs of all

devices on any one line should not exceed five (5.0).  If too many
devices are attached, they may not ring properly.

IC Statement

This device complies with Industry Canada RSS119.
IC Class A compliance
This device complies with the Class A limits for radio noise emissions
as set out in the interference-causing ewuipment standard entitled
"Digital Apparatus", ICES-003 of Industry Canada.
NOTICE: This certification means that the equipment meets
telecommunications network protective, operation and safety
requirements as prescribed in the appropriate Terminal Equipment
Technical Requirements document(s).  The Department does not
guarantee the equipment will operate to the user’s satisfaction.

Before installing this equipment, users should ensure that it is
permissible to be connected to the facilities of the local
telecommunications company. The equipment must also be installed
using an acceptable method of connection.  The customer should be
aware that compliance with the above conditions may not prevent
degradation of service in some situations.

Repairs to certified equipment should be coordinated by a
representative designated by the supplier.  Any repairs or alterations
made by the user to this equipment, or equipment malfunctions, may
give the telecommunications company cause to request the user to
disconnect the equipment.

Users should ensure for their own protection that the electrical ground
connections of the power utility, telephone lines and internal metallic
water pipe system, if present, are connected together.  This
precaution may be particularly important in rural areas.

CAUTION:  User’s should not attempt to make such connections
themselves, but should contact the appropriate electric inspection
authority, or electrician, as appropriate.”

NOTICE:   The Ringer Equivalence Number  (REN) assigned to
each terminal device provides an indication of the maximum number
of terminals allowed to be connected to a telephone interface.  The
terminal on an interface may consist of any combination of devices
subject only to the requirement that the sum of the Ringer
Equivalence Numbers of all the devices does not exceed 5.”

RAM Battery

If the battery pack is removed, a non rechargeable internal battery
supplies the data in the portable unit. This internal battery, or RAM
battery, is a lithium replaceable cell. It is accessible by removing the
battery pack. A caution label is provided on the RAM battery
informing the user that :

CAUTION
Danger of explosion if battery is incorrectly replaced. Replace
only with the same or equivalent type recommended by the
manufacturer. Dispose of used batteries according to the
manufacturer’s instructions.

Safety Information

All Terminals:
• Avoid immersing the device in water

RF and Mobitex Terminals:
• Turn off the terminal in any area where radio transmissions are

prohibitted (such as fuel storage areas)
• Not intended to be used in a moving vehicle (may interfere with

electronic fuel injection, electronic anti-skid brakes, and electronic
cruise control systems)

• May interfere with the functionality of inadequately protected
medical devices, including pacemakers (consult with physician or
device manufacturer if you have any questions)

• Do not use with a broken antenna
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Warning: To comply with the FCC RF exposure requirements, this
unit must be operated with a minimum separation distance of 2.4 cm
(1 inch) between its antenna anda person's body. The user's hand
should not be placed directly next to the antenna to ensure
compliance with the FCC RF exposure limits.

CUSTOMER SERVICE PHONE NUMBERS

Note: The Customer Service information provided below is to be used
by direct Schlumberger customers only. All end-users must contact
their authorized Schlumberger dealer.

 
USA:  Schlumberger Technologies

 1601 Schlumberger  Drive
 Moorestown, NJ  08057
 Tel. 1 (800) 732-6868
 

Canada:      Schlumberger Industries, Inc.
4005, Rue Bellefeuille
CP 624
Trois Riviers, Quebec G9A 5J3
Tel. 1 (819) 373-5303

NOTE:  Schlumberger reserves the right to modify this manual and
the products it describes at any time without notice.
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Introduction
The MagIC 9000 is a stand-alone programmable POS terminal capable of reading both magnetic stripe cards (Credit/Debit) and Smart (IC) Cards.
These instructions apply to the corded, Ir, RF, and Mobitex MagIC 9000 terminals.

Overview
This document describes step-by-step instructions on how to install the MagIC 9000 terminal.

Step by Step Instructions
Installation of the MagIC 9000 terminal is performed by following the steps below.
For reference on various procedures, see Figures 1,2, & 3.

1. Upon receiving the MagIC 9000 terminal, unpack the MagIC 9000 hand-held unit and base.
2. If there is no paper roll installed in the printer portion of the hand-held unit, install the paper roll the following way:

a) Open the top portion of the printer on the hand-held unit. Pull upward using the tabs on either side of the printer cover.
b) Place the paper roll into the cradle portion of the printer with the paper feeding under the roll (see Figure 1).

3. When finished, close printer door until snaps shut.

      
Figure 1:  Printer Paper Installation        Figure 2:  Battery Installation

4. Insert the battery pack into the rear portion of the hand-held unit.
5. Place the tabs on the bottom portion of the battery pack into the holes at the bottom inside of the battery compartment of the hand-held unit. Push

the battery into the unit until it snaps shut (see Figure 2).
NOTE: The battery MUST be flush against the back of the hand-held unit.
6. If installing a corded unit, plug the curly cord from the hand-held unit into the rear of the base labeled Handset.
7. Plug the power supply cord into the rear of the base labeled Power. Plug the AC adapter end of the power supply into wall outlet. If installing a

Mobitex terminal, disregard step 8.
8. If installing a corded, Ir, or RF terminal, remove the phone line from the box. Plug one end into the rear of the base labeled Line  In and the other

end into phone jack in wall.

Figure 3:  Base Connection
 
⇒ Notice the LED’s “light up” on both the upper right-hand side of the base (green light) and directly under the arrow functions keys (yellow light)

on the hand-held unit.
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⇒ On the front of the hand-held unit, the Operating System version displays on the screen momentarily, then the display switches to the Idle Prompt
(spinning globe screen). This function signifies the terminal is “waking up.”

 
⇒ Since the printer is dependent on the power from the battery, the battery MUST be allowed to charge for several hours before performing a

printer operation. By placing the hand-held unit onto the base, the battery will charge as necessary as long as power is being supplied to the
base.
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Troubleshooting Section

SYMPTOM POSSIBLE CAUSE ACTION
The screen is blank. • Cable connections were not

made correctly.
• AC Power is not being supplied

to the base.
• There is an improper boot

sequence in terminal.

• Make sure all cable connections
are correct (see Figure 3).

• Check the upper LED on the
right-hand side of the base.

• Re-boot the terminal by
removing the battery pack from
the hand-held unit.

• Unplug the AC Power supply
from the base and then plug it
back.

The terminal is not displaying Idle
Prompt (spinning globe screen).

• The terminal is at another menu.
 

• Press CANCEL from the keypad
until the Idle Prompt is displayed.

Terminal displays downloading menu:
 Biberon  ->  1
 Modem   ->  2
 Execute  ->  3
 

• The terminal has lost its
Application Manager and its
Applications.

• Contact your terminal provider
for further instruction.

The printer does not print and it
makes a grinding noise.

• There is a dead battery pack.
• The battery pack is not installed

properly.
• The battery contacts are not

connected to terminal contacts.
• There is a paper jam.

• Allow the battery pack to
charge for several hours.

 NOTE: If using a corded terminal,
battery must be placed into rear
of hand-held unit but does not
have to be placed onto base at
all times in order to charge
battery. If not using a corded
terminal, place battery into rear
of hand-held unit and make sure
to place unit onto base in order
charge battery.

• Make sure paper is installed
correctly (see Figure 1).

• Remove the battery pack. Make
sure that the label inside the
battery compartment of the
hand-held unit is not covering
the contacts.

The terminal displays a printer error. • The paper is not installed
correctly.

• The printer cover is not closed
properly.

• Make sure paper is installed
correctly (see Figure 1).

• Close printer cover until snaps
shut.
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Recharging contacts for the Battery

Power supply indicator

Battery charge indicator

Recharging contacts for the portable unit

Printer

Smart Card reader

Graphical display

Base indicator

Keypad Shield

Magnetic Stripe Reader

Only RF  and
Mobitex

terminals will
have an
antenna

Only corded
terminals will
have a cord to
connect to the
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The following example diagrams show phone line connections between the MagIC 9000 terminal and a
Telephone and/or A FAX machine.

• The first example diagram shows the hook-up of 1 phone line from a standard wall jack into the
MagIC 9000 and the Telephone.

• The second example diagram shows the hook-up of 1 phone line from a standard wall jack into the
MagIC 9000 and the Telephone and/or the FAX machine.

When multiple phone lines are necessary, a 3-line split can be used in order to connect to the MagIC 9000,
Telephone and/or FAX machine. Below is a picture of a 3-line phone spilt containing Line (L1), Line (L2) and Line
1 + Line 2 (L1+L2).

Line Out Line In
Wall
Jack

Line Out of
FAX into
Telephone

Line Out of
M9K into
Line In of
FAX Line In

Wall
Jack
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The following example diagrams show phone line connections between the MagIC 9000 terminal and a
Telephone and/or FAX machine.
• The first diagram shows the hook-up of a phone line connection into L1 of the 3-line phone split.
• The second diagram shows the hook-up of a Telephone and/or FAX machine into L2 of the 3-line phone

split.

Line In

Using Wall
 Jack L1

Line Out of FAX
into Telephone Using Wall

Jack L2
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Mobitex Terminal Antenna to
Mobitex Network Antenna


