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Congratulations on your selection of the Excursion® 39705
from Northwestern Bell Phones. This quality cordless / caller
ID telephone, like all Genuine BELL® products, has been
designed to give you many years of continuous service and
represents the best value for your money. It requires little
maintenance and is easy to setup and operate.
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IMPORTANT

i BHHHRead  this manual before atiermpting to setup or use this instrument. It
contains important information regarding safe installation and use. Keep this manual for
future reference. Also save the carton, packing and proof of purchase to simplify and
accelerate any needed action. If you need assistance or service, call (800) 888-8990
between 8:00 a.m. and 4:30 p.m. Pacific Standard Time, Monday through Friday. You
can also visit our web site at: http://www.nwbphones.com for technical support and
information on our other products. ‘

A WARNING

To prevent fire or shock hazard, do not expose this proditct to rain or any_type of
excess moisture. If accidentally dropped into water, thie'AC adaptor should
immediately be unplugged from the wall along with the telephone line cord.

THIS SYMBOL IS INTENDED TO ALERT THE USER OF
THE PRESENCE OF IMPORTANT OPERATING AND
MAINTENANCE (SERVICING) INSTRUCTIONS IN THE
OWNER'S MANUAL.

EXCURSION°39705.

CARTON CONTENTS

o Excursion® 39705 Base and Handset

Rechargeablz Ni- Cd Battery Pack

Telephone Line Cord
s AC Adaptor (qVDC, _300 mA, Center Positive)
e User's Manual

 Warranty Card

o YWesl Pewd Brighet
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INSTALLATION
PRECAUTIONS

Lo Nover sl relephone wiring during a
Bghitinn, an

2. Never sl telephone jacks in wet
focations wiicds the jack is specifically

destened for wet focations.

Never teuch uminsulated telephone

wires or ternunals unless the telephone

Ime has been disconnected at the 2

network inierrace.

4. Usc caution when installing or
modifying telephone lines.

o

MAINTENANCE

"I. Use adamp-cloth to clean the plastic
cabinet. A m:id soap will help to
remove grease or oil. Never use polish,
solvents, abrasives or strong detergents
since these can damage the finish.

2. Your phone should be situated away
from heat sources such as radiators,
heaters, stoves or any other appliance
that produces heat.

SAVE THESE INSTRUCTIONS

IMPORTANT
SAFETY

INSTRUCTIONS

When using your telephone equipment, basic

safety precautions should always be

followed to reduce the risk of fire, electric
shock, and injury to persons, including the
following:

I. Read and understand all instructions.

2. Follow all warnings and instructions

marked on the product.

3. Unplug this product from the wall outlet

- before cleaning. Do not use liquid
cleaners or aerosol cleaners. Use a
damp cloth for cleaning.

4. Do not use this product near water, for
example, near a bathtub, wash bowl,
kitchen sink, or laundry tub, in a wet
basement or near a swimming pool.

5. Do not place this product on an unstable
cart, stand, or table. The product may
fall, causing serious damage to the
product.

DS ww 39705, ver. |
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7.

8.

9.

10. Never push objects of any kind into this

12. Unplug this product from the wall outlet

Slots and openings in the cabinet and .
the back or bottom are provided for
ventilation, to protect it from i
overheating. These openings should : |
never be blocked or covered. The :
openings should never be blocked by
piucing the product on the bed, sofa,
fug, or other similar surface. This :
product should never be placed near or
over a radiator or heat register. This
product should not be placed in a built- )
Jin instaliation unless proper ventilation |’
i8 provided.

This product should be operated only
from the type of power source indicated !
on the’marking label. If you are not i
sure of the type of power supply to your
home, consult your dealer or local
power company.

Do not allow anything to rest on the
power cord. Do not locate this product
where the cord will be abused by
persons walking on it.

Do not overload wall outlets and
extension cords as this can result in the -
risk of fire or electric shock.

product through cabinet slots as they.
may touch dangerous voltage points or
short out parts that could result in a risk
of fire or electric shock. Never spill
liquid of any kind on the product.

To reduce the risk of electric shock, do
not disassemble this product, but take it
to a qualified service contractor when
some service or repair work is required.
Opening or removing covers may
expose you to dangerous voltages or
other risks. Incorrect reassembly can
cause electric shock when the appliance
is subsequently used.

and refer servicing to qualified service
personne! under the following

conditions:

A.  When the power supply cord or |
plug is damaged or frayed. o

B. Ifliquid has been spilled into the
product.

C. If the product has been exposed to
rain or water. ’

D. If the product does not operate
normally by following the

operating instructions. Adjust




covered by the operating
instructions. Improper
adjustments of other controls may
‘ : result in damage and will often
require extensive work by a
qualified technician to restore the
product to normal ofration.
E. Ifthe product has been dropped or
the cabinet has been damaged.

must be observed. Reverse insertion of
batteries can cause charging that may
result in leakage or explosion.
Do not store this product, or the battery
provided with or identified for usc with
this product, in high-temperature areas.

- Batteries that are stored in a freezer or
refrigerator for the purpose of extending
shelf life should be stabilized at room

o

[ F. If the product exhibits a temperature prior to use after cold
H distinctive change in . storage. v
performance. .’9. Disconnect telephone lines before
13. Avoid using atelephone (other than a K installing batteries.
cordless type) during an electrical M

storm. There may be a remote risk of
electric shock from lightning.
14. Do not use the telephone to report a gas

FCC NOTICE

The FCC requires that you be advised of

leak in the vicinity of the leak certain requirements involving the use of this
’ telephone.
. 1. "This equipment complies with Part 68
SAVE THESE INSTRUCTIONS of the FCC rules. On the bottom of this
equipment is a label that contains,
CA_IJ_TI OH among other inf%rmalignl,{.the FCC
To reduce the risk of fire or injury to registration number and Ringer .
+ persons, read and follow these instructions: Bqu.lva‘lence‘Number (REN) for this
I Use only the battery pack type provided equipment. If requested, provide this
with the unit. information to your telephongcpmpany.
2. Do not dispose of the battery in a fire. 2. The R_EN 1s use_ful to determine the
The ¢ell may explode. Check with local quantity of devices you may connect to
codes.for possible special disposal your telephone line and still have all of
instructions those devices ring when your number is
3. Donot oper; or mutilate the battery. called. In most, but not all areas, the
: Released electrolyte is corrosive and sum of the RENs of all diwces Sl'_‘OU'g
| may cause damage to the eyes or skin. not exceed five (5-_0)- To be certain o
' It may be toxic if swallowed. the number of devices you may connect
4. Exercise care in handling the battery in to your line, as determined by the REN,
order not to short the battery with you should call, your local telephone
conducting material such as rings, company to dete;'lrpme the maximum
bracelets and keys. The battery or REN for your calling area.
conductor may overheat and cause 3. Ifyour telephone causes harm to the
? bums telephone network, the telephone )
| 5. Recharge only the battery provided %ith company may dlscoqéllnuehyour _SI‘;""“
v or identified for use with this product. temporarily. If possible, t ey wi
. The battery may leak corrosive notify you in adva‘nce. But if advance
| ~ electrolyte or explode if it is not the notice is not practical, you will be
; - correct type. notnﬁefi as soon as ppssxble. You will
g 6. Do not attempt to rejuvenate the battery be advised of }{0;" ;-%hct to file a
il provided with or identified for use with complaint with the FCC. make
this product by heating them. Sudden 4. Your lelephon; C_C;r_npany may nat
f release of the battery electrolyte may changes to its faci |2es, e?:e:r::)uld,
E ! occur causing burns or irritation to eyes operations or procedures
: : or skin. . affect the proper opération of _);Iogr
i ino into this equipment. [f they do, you wi I be
7. When inserting th? banery into this given advance notice so as to give you
1713 39705 . .. b
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NOTE This equipment has been tested and
found, comply with the limits for a class B
digital device, pursuant to Part 15 of the
FCC Rules. These limits are designed to
provide reasonable protection against
harmful  interference in  residential

=4

0.

7.
this unit not expressly approved by the party
responsible for compliance could void the
user's authority to operate the equipment.

in opportunity to muniam
uninterrupted service.

If you experience trouble with the
telephone, please contact Northwestern
Bell Phones for repairavaranty
information. The telephone company
may sk you to disconnect this
cquipment from the network unti! the

problem has been corrected or you are
sure that the cquipment is not

malfunctioning.

This equipment may not be used on
coin service provided by the telephone
company. Connection to party lines is
subject to state tariffs. (Contact your
state public utility commission or
corporation commission for
information.). . e

Warning: Changes or modifications to

installation. This equipment generates, uses

and can radiate radio frequency energy and,
If not installed and used in accordance
with the instructions, may cause harmful
interference to radio communications

However, there is no guarantee that
interference will not occur in a particular
installation. If this equipment does cause
harmful interference to radio or television
reception, which can be determined by
turning the equipment off end on, the user is
encouraged to try to correct the Interference
by one or more of the following measure:

[1 Reorient at relocate the receiving antenna.

O Increasedhe- Separation between the
equipm::ht and receiver.

[ Connect the equipment Into ‘an outletona

circuit different from that to which the

receiver needed.
[ Consult the dealer or an experienced
radio/TV technician for help.

8. Some cordless telephones operate at .
frequencies that may cause interference to
nearby TVs and VCRs: to minimize or
prevent such interference the base of the
cordless telephone should be placed near
or on top of a TV or vCR ; and if
interference is experienced. moving the
cordless telephone farther away from the
TV or VCR will often reduce or eliminate
the interference.

SR
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OWNER’S MANUAL #
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AC ADAPTOR: Use only with Class 2 Transformer, ?VDC output,}OOmA.

&



EXCURSION® 37765 CONTROLS DIAGRAM =
NEW CALLLED
Handset Antenna / Indicator
Herdtset JToa £
Scroll Buttons
Handset Receiver

(+) (=)
// Base Unit
) _DIR Butt Antenna
Handset LCD Panel 4 Button
Shift Right
Butt
DETETEREMON utton
Button

TALK Button
CALLBACK/
SAVE Button I
)
- NEW CALL
FLASH/ .
EDIT Button ED Indicator
SCAN/ //' ; LED III;‘PSE
FUNC Button / i / ndicator
. PHGE WALL | CHARGELED Indicator
Handset Mlcroph/ne RBUTTON ) TWE) PulSE
Charging Contacts Swetch
Base Unit
(Rear View) _ —
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| |
! | ~
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Jack Joack
VI 8
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CALLER ID Q&A

Caller 1D devices ablow vl to ke advantage of the Caller Identificati .on

l)ph\uy service oftered by vour local telephone company. . For niore :
Liv mm atton, you can reier io the rollon ing Questions and Answers table:

Questions Answers

J

What is Caller | A Caller ID is a device that identifies the calhno party
ID? before you answer a call. This device can be used to

screen unwanted calls and eliminate harassment from

annoying calls.

How does When used with Caller ID service, the Caller ID device
Caller ID displays the name (if available), and the phone number
work? (if available) of the person calling before you pick up

your telephone.

Who provides | Your local telephone company. However, not all local
Caller ID telephone companies provide Caller ID service. Please
service? call your local phone company to confirm that the

service is available before you install the Caller ID.

How can I For your Caller ID unit to function, you must first
Aactivatemy | arrange with your local telephone company to have
Caller ID? Caller ID servige installed on your line. There is an
extra charge added to your monthly telephone bill for
this service. Before using your Caller ID device, please
read this instruction manual-carefuily.

D | |
! &;;;;R's MANUAL # 39705 S ver.,
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RESCRIZTIINS Directery (PIR)Button- - . . -
Handset Controls: number)” trom the persory - rectory
CALLBACK /SAVE BUTTG (up to 40 memories) and t:: ..nsfer
(CALLBACK) Allows you to Caller ID memory to personal : . :ctory.

automatically cali back the phone
number of a person which is selected
from the Caller 10 display, Fvith just

_one press of the CALL BACK button.
(SAVE) Saves the name and number
into the personal directory.

wad)|

- R — - FLASH / EDIT Button - (FLASH)
VOL  EDIT BAVE " Momentarily hangs up the phone to
{ 1 access custom calling features such as
@ @ «. Call Waiting or Three-Way Calling
BLABH C.BACK_ . " provided by your local phone company.-
o ’ (EDIT) While function programming
Charge Contacts - Used for charging - mode, this button ailows you to change

handset batteries. Clean periodically current function settings.

with an alcohol moistened swab.
: - EDIT

5886|
__FASH C.BADK |

LCD Panel - Shows the C~'" ™D call
] record information and fu:: RCH

u u

3
Y U
\\'——2 © ¥3)5:554/8/88%4°88

et Button. Used fo I808-555-2345
PREMOVERLETE Button - User THOHSON SHITH

delete one or all of the Caller ID call
records.

NEW CALL LED Indicator - Clinks
REMOVE bR iowhen there are new Caller ID call .
@@ records stored in memory or when you
¢ _ have new message(s) from Message
Waiting (an optional service proyvided
by your local phone company).

Shift Left («@8=) and Shift Right " “T'his LED indicator turns off when you
(o )hBu“o"s,' g sed fﬁ‘— moving tothe | j3ve cither reviewed your call records
e e e DT s e on the Excursion, or if you have
__ information during BUTH moce.  remieved your message(s) from Message
.YOL EDT BAVE Waiting,
10
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o~ 1 e | on-hook (STANDB ) meidesto | o
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{ 2 / receive a call.
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DETAY '

Tone’@) Button - Used to temporarily
change the dialing mode from Pulse to

REDIAL / PAUSE (R-_E/P A) Button - Tone whendialing in the Pulse mode.
Allows you to agtomatlcally dial the last Provides tone function to access special
phone number dialed (up to 32 digits) services such as phone banking services.

from the handset. Used to insert a pause
in the dialing sequence while (for use in

PABX or long dis’ - - 22 services). ; “\”I
Pause time is programmable and can be @ - ' -

stored when programming a number in
memory. .

I |

SCAN / FUNC Button - (SCAN) While
in TALK mode, it is used to manually
select one of the 25 operating channls
when you experience interference on the
handset. (FUNC) While in STANDBY
mode, this ' :tton allows you to set the
handset in iunction programming mode.

el . :

SCROL". Ruttons (+) (- Y- Allows
you to wh the st stof
inconii. ce .. ..d functior:  aus.

@ @@ Charge Indicafor - Lights solid when
1= ‘ v the handset is being charged by the base

Base Controls:
Antenna - Raise for best reception or
reposition for storage purposes. l

unit.

E08-55 2345 4k |
11 ‘Tr‘iﬁﬁfﬂpﬁ LoATH _n 'H EmaOVE o ||
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o TN e

€ harge Terminals - Used for charging
handset batteries. Clean periodically
with an alcohol moistened swab.

)
4

IN USE LED Indicator - Lights sofid

when the handset is in the TALK Pde.

NEW CAL® LED Indicator - Blinks to
mdicate that you have new Caller ID
call records stored in the handset.

13

j
1. =

1 *

{

PAGE Button - Allows you to locate
the handset when it is not on the base, or
to alert the person near the handset.

e
.

TONE/PULSE Dialing Switch -
Allows you to switch the dialing mode
to either Touch Tone or Pulse dialing.

1z
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NSTALLATION

CAUTION USE ONLY THE NICKEL

it y: T35 © (Ni- Cd) BATTERY TYPE

 INCLUDED WITH THIS UNIT.. USEOF

= OTHER BATTERY, TYPES MAY CAUSE
INJURIES OR DAMAGE b

o -‘-».Y\ P -

Battery Installatlon L

- Remove the battery compartment
. cover of the handset by pressing the

. raised rib and sliding it down. -
“Connect the Ni-Cd * battery pack
plug along the slot into the = -
handset’s battery connectoras -
shown etrbelowfisure—t.

= 4 A A0l 2T K AI NP € A XD e 2 B St i e 3 R SO}

3. Insert the Nl-ch_ banery pack into-

_the battery compart:nent The LCD i3
- panel will turn on in standby mode BE

.. after threé Seconds.”.
4.~ Replace the Dbattery compartment
~_cover by shdmg it up towards the
. handset. = ~ T T
NOTE: Itis recomrnended that the Ni-;
CH: battery should be fully charged :

. overmghtpnorto initialuse. :°. 3. ]

Desktop Connectxon ' ~ S

1. Plug one end of the telephone lme
.~ cord into the telephone line Jack on -
the rear of the base unit. <

2. Connect the other end of the hne

o

“cord into 2 modular telephone Jack N
located on your wall. :
Wl prount
kuet’ Tosk
POWER CONNECTION

A CAU’I’ION You must use a Class

II, 120 Volt AC/ Volt DC adaptor

that delivers at least 400 milliAmps.

The center tip must be positive and the

plug must correctly fit the machine’s DC
V jack.

17 Plug the AC adaptor into a standard l »

AC outlet.
2. Insert the small plug into the DC

V jack on the rear of the base.
e base LCD panel will turn on in

standby mode .

Handset ___——

{rear view)

Ni-Cd

battery

Red Wire— ]

Battery /
Cuonnector

1’5611)"5--344
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LLL NG el lr\l(lLU
During idle / standby mode, the handset
LCD panel will display information in
the following format:

I'imc\ Dute

2:00 m  F/T
Total
| New

Calis ~_| -
Received |~  TOTAL: 00 Calls

AIDIIZ. QN

During active or TALK mode (after
placing a call), the handset LCD panel
will display the following:

TALK Call Timer Call Timer Channel
Symbol  (minutes) (seconds) in use
~ s/
Operation ~ 0 2/ 3/
Mode Number
~ 3 ™ you are
1-555-555- dialing
ccce out to

During active or TALK mode (after
receiving a call), the handset LCD panel
will display the following:

TALK Call Timer Call Timer Channel

Symbol  (minutes) (seconds) /in use

Caller  |{* o0 14l

Name ~ d’_Caller

ar number

available) 555-555- (if available)
[l <l

NOTE: The time and date will be set
automatically when the first Caller ID
call is received. You can also manually
set the time as described in “Setting the

 Time” of the “Functions” section of this

manual.
¢

Setting the Area Code

- The area code number must be set in

order for the CALL BACK feature to

work properly. To set the area code:

1. Press the SCAN/FUNC button
while in standby mode. The
handset LCD panel will display
“FUNCTIONS ™.

N \J

Il &=

2. Press the,SEROLL (+) bu;tton. The
LCD will show “4REA  CODE
and the 3-digit area code number,

SO

3. To set the unit in Edit mode, press

- the FLASH/EDIT button. The LCD
will flash the first digit of the area
code number.

yoL EDIT

.@@Q

4. Press one of the number keys (OF

e to-select the desired area code
digit.

DEDE

5. Press the —#» button to move to
the next digit.

VoL EDIT

0@@0

6. Repeat steps 4 and 5 until all three
digits are set.

7. To save the new area code, press
and hold the CALLBACK/SAVE
button for about two seconds. The
unit will beep to confirm the new
area code setting.

1%

A
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NOTE: [Ifno key s pressed for 20
sceonds during airs o th2 steps above,
the LCD will e standbhy mode.
For more detls on using thz built-m
tunctions, refer w the “Functions”
section of this manual.

TELEPHONE OPERATION

To Place a Call

1. Press the TALK button on the
handset. The LCD will show
“WAITING ” while it auto-scans

~ for the clearest channel available

oui of 25 channels It will then
display “TAL .5  after finding the
best chaanel to use.

&69d)

2. Listen for a dial tone. If you cannot
get a dial tone, check your phone
= cord and power connections. Refer
to the troubleshooting chart for
more solutions. :
3. You may then dial the phon
number.

- To Receive a Call
If the Ring Mode is set to ON and you
~ rec¢ive an incoming call, the handset
i will ring and the L.CD panel will display *
! “RINGIL *n you are receiving
I an incoming ca:.
If the handset is en the base~
*  Since the Excursion® features
“Auto-Answer,” simply pick up the
handset from the base cradle when
the phone rings and start
conversation with the caller.
If the handset is out of the base:
i ® Press the TALK button on the
i handset and start conversation with
| ]j" the caller.

NOTE: You :an also program to turn
er OFF, as described in Function
4+l the Functions Prograinming section
ol this muanual.

.

Fo End a Cull

sinee the Excursion® 397032700

features "‘:\.{:to—Stan(.ﬁby," simply renirm

the handset o the basé unit to hang up.

You cant als0 press the TALK bution io

hang up it you are away from the base

wiit.

Last Nymber Redial -

If you get a busy signal, you can use the

Redial (RE/PA) button to automatically

dial the last phone number dialed (up to

32 digits)

1. Pick up the handset and press the
TALK button.

2. Listen for a dial tone.

3. Press the RE/PA button to
automatically dial the last phone
number you dialed:

 @® |

Flash Function
While in TALK mode, use the Flash

- (FLASH/EDIT) button to access custom

calling features such as Call Waiting or
Three-Way Calling provided by your
local phone company. Consult your
local phone company for more details.

Pause Function

In some cases, such as PABX or long
distance service, a pause may be needed
in the dialing sequence. Pressing the
Pause (RE/PA) button on the handset
inserts a few seconds of delay between
dia'=d numbers. Pause(s) can be
inserted into the programmed dialing
sequence in memory dialing. See the
Functions section to edit the time delay
for the Pause time setting.

=1

L
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Mixed Mode Dialing (Temporary
Pulse to Tone Dialing)

If you only have pulse dialing available
in your area, accessing special services
(bank by phone, etc.) require a touch
tone signal.  Ensure that your
TONE/PULSE switch is set to PULSE.
While in TALK mode, press the STAR
(7) button to switch from Pulse to Tone
dialing temporarily. Pulse dialing mode
resumes when the call is ended.

Channel Selection (6‘Channels)

Channel Scan (Auto-Scan)

» If you are receiving a call or dialing
outand TALK is pressed, the
Excursion® auto-scans for the best
channel available.

e The current channel number will be
displayed on the upper right-hand
comer of the LCD panel while in
TALK mode.

Channel Scan (Manual)

e [f the existing channel becomes
noisy or starts having interference,
press the SCAN/FUNC button on
the handset. The Excursion® will
automatically scan for the best
channel available.

I |

»  The current channel number will be
displayed on the upper right-hand
corner of the LCD panel while in
TALK mode.

NOTE: It takes about 2 seconds for the

unit to scan to the next clear channel.

Memory Dialing
You can store and recall up to 40 phone
numbers (up to 16 digits each) from the

- “Handset.

Storing Phone Numbers into Memory

1. Ensure the handset is in the standby

mode (the base unit IN-USE LED
indicator should be off).

2. Press the Directory (DIR) button on

* _ the handset. The LCD panel will
show “DIRECTORY * and the
total number of stored phone
numbers in memory displayed on
the upper right corner.

S

3. Press the Edit (FLASH/EDIT)
button to enter Edit mode. A
blinking cursor will appear on the
lower left comer of the LCD.

1é33e

4. Using the handset keypad, enter the
name (up to 15 characters) of the
person / organization to be stored
in memory. (See also Character
Entry Table for more details).

e Press the handset keypad
button that contains the
desired letter. For
example, press the e key
twice for the letter “N™.

¢ To move to the next
character, press the (—9
button. -

‘»  To move to the previous
character, press the (ug—)
button.

* [fyou entered a wrong
character, press the
REMOVEDE-++i- button
to erase.

-~

- 4

'
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Press the either the (+) or () button
when you have finished entering the
name. A blinking line will appear
above the name, prompting you to
enter the phone number to be
stored.

&T9ed

Using the handset 'keypad, enter the
phone number to be stored.
Press and hold the Save

(CALLBACK/ SAVE) button for at

HNeooe
g

K

‘least two seconds when you have

finished entering the phone number.¢

8. “SAVED” will be displayed on the
‘LCD while b~ ning once to confirm
your eatry.

NOTES: ~

17

If more than 40 phone numbers are
already stored and you attempt to
store another number, the handset
LCD panel will display “/TEM

FULL” and beep three times.
Pauses can be programmed into a
memory dialing sequence. Each
pause occupies one digit. If you are
using a switchboard system to

4

store a pause.

Recallrg a Phone Mumbar freees

A oy

To .utomaticaliy / wial stored phone

nunii- = from the memory dirsctory

I. Pressthe Dxrecmry (DIR} b"ttu P On
“the handset. “LIRECTORT™ wiii

agpear on the handset LCD parnel.

Ju-@me

Search for the stored entry by:
s  Pressing the (+) or (=) to
scroll through the list.
or by:

CRTEY

s  Pressing the keypad button
- which has the first letter of
the stored name.

3.  Quickly tap the Callback
(CALLBACK/ SAVE) button. The
397052706 will automatically go to
TALK mode, and the selected entry
will be dialed automatically.

NOTE: If you press and hold the

Callback button for more than two |

seconds on step 3 above, you will save

the selected phone nuinber inio the

memory directory instead.

Editing Stored Phone Numbers

1. Ensure the bandset is in the standby
mode. ’

2. Press the Directory (DIR) button on
the handset. The LCD panel will

__show “DIRECTORY .
T h i

|
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3. Seare ortae stored entv
s ressing the (7)«
. :roll through th
Or f:

Pressing the ke, pad bution
which has the first letter of
the stored name.

4. Follow steps 3-7 as described in the
section “Storing Telephone
Numbers into Memory” to
overwrite the selected entry.

1. Follow steps 1-3 as described in

“Editing Stored Phone Numbers”,

2. Press and hold the BEEETFE
REMOVE button for at least two
seconds. The LCD will show
“DELETE ™ while the handset

beeps beep to confirm deletion. -

| E@”i@““

PAGE Function

If you have misplaced the handset or
need to alert the person nearby the
handset, press the PAGE button on the
base unit. Each press of this button will
activate the handset to beep six times,
provided that the handset is on standby
mode and located within transmittingy
range. The handset LCD panel will

display “PAGING.. " while it is being
paged by the base unit.

6216 ¢ sration Soearity Coding
TheThour 3 uses . digital codiag
SECUrLy Sys: i1 i prevent unantho e
use of your izlephone line by other

llers phoaes nearby. The
® has 65,536 possible
security code cowbinations. Each
combination of . .: code is randomly
genciated cvery time the handset i

- plcked up.

Besetting Security Code and Channel

Communication between the handset

and the base unit may not be possible in

any of the following situations

1. After a power failure. - .

2. After relocating the base umt by
disconnecting the AC adaptor.

3. The handset goes out of range from
the base unit. = »xi- %

To reset, place the handset on the cradle

of the base unit for five seconds.-,’

CALLER ID OPERATION -
IMPORTANT: Subscription 1 Callér

ID (CID) service from your local pl'c’ z
company is reqmred Jor usmg the CaIIer D
services such as Mé;v:sage Wdltmg and Caller
ID Call Waiting can be ordered ﬁ'om your
local phone company. . : v

Receiving Caller ID Information .
Between the first and second ring, the
LCD panel will display the Caller ID
information siich as name (if available),
phone number (if avallable), date and
time of call. <

NOTE: The Caller ID mformat'on will
noi be displayed if you plck up th

phone before Lhe second nng :

NEW CALL LED Indicah 3 :

The NEW CALL LED indicator will
blink to let you know that you have new
calls received. The LCD panel will also
flash “NEW” when you receive new
calls. :

(9
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teview iy Catler §i Calt IKeeorus
. Busuce that the unit is in standby

motle.
2 Press either the Seroll (=Y or Scroll

{—) buttons to review .call .

records.

NOT®T: For the meaning of symbols or
messages that appear on the LCD panel,
refer to the “LCD Panel Display
Messages” section of this manual.

Erasing Call Records

The 397032709 can store up to 80 Caller
ID call records. The-BDEEETE
REMOVE button can be used to remove
delete previously reviewed call records
to conserve call record memory.

To Erase a Single Call Record:

1. Press either the Scroll (+) or Scroll
(-) button to enter the call history
list and display the specific call
record to be erased.

2. Press and hold the
REMOVEDEEEFE button for at
least two seconds.

" The selected call r  «d will be
removed from call reccrd memory.

v

To Erase All Call Records:
1. Ensure that the unit is in standby

mode.
2. Press and hold the DELEFHE

REMOVE button for at least five
seconds.

/9
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3. The LCD will st.ow “ALL
. DELETE ™ and - it will beep
*"to indicate that all - 1it secords have
bcen erased from the call record
mernory.
NOTE Deleting call records do not
affect the names and numbers stered in
the separate Directory (DIR) memory.

Transferring a Caller ID Call Dxcord

into the Directory /DIR) Memory

You can transfer a call record into the

Directory (DIR) memory by following

these steps:

1. While in standby mode, press the
(+) or (-) button to scroll through
the list.

=07a0)|

2. Press and hold the SAVE
(CALLBACK/ SAVE) button for at
least two seconds. The LCD will
show “SAVED “and beep to
confirm the transfer.

VoL  EDIT

88ge

NOTE: If you quickly tap the
CALLBACK /SAVE button (in .1d of
pressing and holding for 2 seconds) on
step 1 above, the 3970527608 will
automatically go into Callback mode
and dial the selected phone number.




VIR ' P

This ie2 »can he used te sereen calle. |
by assic. 12 ring patter s for Preferred
Cails and & soked (unwunted) Calls. !
When VIF Siode is Q-
Preferrod "uil When reeeiving an
meony o Y s has been
progousunic. 15 a preferred call, che
first ring will 5e normal, but the '
second ring will be a series of short
beeps instzad of the normal ring.
* Blocked Call: When receiving an

9

°

incoming call that has been 7
.
L J

programmed as a blocked call, only
the first ring will be heard. No
rings will be heard after the first
ring.
When VIP Mode is QFF: .
* Allincoming calls will ring
normally.
Programming VIP Status |
To assign a Preferred or Block status for
a programmed number in memory: ]
1. Follow steps 1~2 as described in the
section “Recalling a Phone Number
from Memory”.
2. Choose one of the following:
*  Preferred Call: Insert “#”

before the first letter of the
programmed name.

*  Blocked Call: Insert “7”
before the first letter of the
programmed name.

3. Once the VIP code is added before
the first character of the stored name,
press and hold the CALLBACK/SAVE
button to save the setting.

NOTE: The phone number must ajready
be programmed into the DIR (directory)
memory in order for VIP to operate.

See the secticns * oring Phone .
Numbers into Vemory” and

“Transferring a Caller ID Call Record

into the Directory (DIR) Memory™. ,

LCD Panel “ymbols & Messages
Different messages are displayed on the
LCD panel to indicate the status of the

Caller ID.

———

>/

TOTAL: XX - While the Catter
D in stando:r mode, this showrs
the connt for th.2 fvtal number of
cails. '
CALL#- Shows the current calt
record number chac s displayed on-
screen while reviewing the el
history list. Tz 397052780 can
store up to & call records.
CALL# (Fiashing)- Indicates tha-
thecallreco:  asa long distance -
toll call. ~ Aiso could indicate tha:
this is a forwarded call.

"IVEW: XX - While the Caller ID

is in standby mode, this shows the
count for the total number of new
calls.

NEW (Flashing)- Tndicates that
new calls have been received, but
has not been reviewed yet. The
Caller ID “New Call” LED
indicator will also flash to indicate
new calls received.

BLOCKED CALL- ' sme
areas, callers may be uble o iack
their name and/or phone numb -+
from appearing on the Caller ID ¢
the receiving party. T
MESSAGE WAITING or
MSG- When the Caller D
receives the Message Waiting signal
from your local phone company, it

will display “MESSAGE

WAITING ” and the MSG icon on

the LCD panel. Message Waiting K
Is an optional, extra service

provided by your local phone

company.

(Caller ID Call Waiting) -
Lets you know who is on call
waiting while you are still using the
telephone. In the past, a tone alerts
you if you have a call waiting.
Now, thé 397052706 can also show
the Caller Identification on Call

. Waiting (CIDCW) information .

vsing the LCD panel.
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phe..c company f this featutiv.
v all areas sarry CIOTW 52 e
s | 1 (Low Daitey) - 4

the panst iF Lhe batier Coi

becui.. .. lovr. Thaig a
Ni-MH battery t v s fully
charged for at least 12 hours.
e OUT OF AREs- Thsisa
call from an area where Caller D
service is not yet offered or an atea
that is not yet providiag Caller ID
delivery via the long distance
network. -
o DATA SENT- Onrare
oce s, Caller ID information
sent by the telephone company may
be too weak to be detected by the
Caller ID. This is not the fault of
the Caller ID unit; it can only
capture and store the data that was
' received.

. @ (Message or Line Error) -
This indicates that the call
information has been distorted
before reaching the caller ID. Asa
result, garbled characters may
appear on the LCD panel.

NOTE: The Message or Line error
condition can be caused by normal
static on the phone line. It does not
indicate a problem on your Caller

- ID. However, call your local phone
company reoresentative if this
problem:  "ars frequently.

FUNCTION®
PROGRANAING
Function > : Setting the Language
There are three languages available in
which the 397032766-can be set:

English (default), Spanish, French. To
change the current language setting:

2/
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I. Press the SCAN/FUNC button
while in standby mode. The LCD
panel will display “FUNCTIONS .

2. Press keypad buttons . The LCD
will show “ENGLISH . Thisis
the default languz=.

To set the unit in Edit mode, press

the FLASH/EDIT button. The LCD

will flash “ENGLISH ™.

4. To select a language, press either
one of the SCROLL (=) (+) buttons
until the desired language is
displayed on the LCD.

5. To setthe desired language, press
and hold the CALLBACK/SAVE
button for abcut two seconds.

6. After the language is set, press the
SCAN/FUNC key to retuin to
standby mode.

v

Functione : Setting the Contrast
The LCD panel contrast level can be set
from 1 (darkest) to 8 (lightest) as
described in the following steps:




SRTEy|

1. Press the SCAN/FUNC button

* while in standby mode. The LCD
panel will display “FUNCTIONS ».

-2 Presskeypad buttone . The LCD

will show “CONTRAST”. The
default setting is 4.

3. To set the unit in Edit mode, press
the FLASH/EDIT button. The LCD
will flash the current contrast
number setting.

4. Press either one of the scrol] (+) or
(-) buttons to select the desired
contrast level.

3. To save the desired contrast level,
press and hold the CALLBACK/

t  SAVE button for about two
seconds.

6. After the contrast is set, press the
SCAN/FUNC key to return to
standby mode.

)
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Functione : Seing Time & Date |
Although the LCD time and date are
automatically set wh 1 the first Caller

ID call is received, y. : can change the
time and date as follo 's:

YOL  EDIT gAVE

©QQ®

|

Press the SCAN/FUNC buiton
while in standby mode. The LCD
panel will display “F UNCTIONS ».

Press keypad button e . The LCD
will show “TIME SET™.

To set the unit in Edit mode, press
the FLASH/EDIT button, The LCD
will flash the digit to be changed.

Press one of the number keys © to

® to select the desired digit.
Pressthee button to move to the
next digit. ;

Repeat steps 4 and 5 unti] the time
and date is completely set.

To select AM or PM, press o for

AM, o for PM when the LCDis
blinking AM / PM.

If you make a mistake while
entering the date and time, press the
FLASH/EDIT key twice to start
over. ]

After the time and date it set, press
the SCAN/FUNC key to return to
standby mode.
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Lodctting Kung ON/CF

You have the option of turning the
ringer ON and OFF, as follows:

f

o

DEDE
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Press the SCAN/FUNC button
while in standby mode. The LCD
panel will display “FUNCTIONS ™.
Press keypad buttone . The LCD
will show “RING MODE™ and the
current Ring mode setting (ON/OFF).
To set the unit in Edit mode, press
the FLASH/EDIT button. The LCD
will flash the current Ring mode

. .Setting.
Press either one of the SCROLL = .
(+) buttons to select Ring mode ON

or Ring mode OFF mode.

- To save the desired Ring Mode

setting, press and hold the
CALLBACK/ SAVE button for
about two seconds.

After the Ring mode is set, press the
SCAN/FUNC key to return to
standby mode.
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Functione : Sewing VIP ON/OFF
You have the option of turning the VI[P
mode ON and OFF, as follows:

N
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Press the SCAN/FUNC button
while in standby mode. The LCD
panel will display “FUNCTIONS ™.
Press keypad buttone . The LCD
will show “V. I .P. " and the currént
VIP mode setting (ON/OFF).
To set the unit in Edit mode, press
the FLASH/EDIT button. The LCD
- will flash the current VIP setting.
Press either one of the SCROLL (-)
(+) buttons fo select VIP ON or VIP
OFF mode.
To save the desired VIP mode,
press and hold the CALLBACK/
SAVE button for about two
seconds.
After the VIP mode is set, press the
SCAN/FUNC key to return to
standby mode.

NOTE: See the VIP Mode section of
this manual for more details.




Function » : Setting PBX Number
You have the option of changing the
PBX number (:.sually number 9) to dia
outofa PBX system, as follows:

Functions : Seuting PBX QN/OFF
i Yol have ioc option of furning the PBX
mode ON and OFF, s follows:

= RSMOVE er. PevovE
:-E\ -— Ty :
CICVAY, SCED
6 6 @ ‘
1. Press the SCAN/FUNC button Press the SCAN/FUNC button
while in standby mode. The LCD while in standby n‘l‘ode. The LC]%
panel will display “FUNCTIONS *. panel will display “FUNCTIONS ™.
2. Press keypad buttone . The LCD 2. PTFSS ke)’]"'fd button ® - The LCD
% will show “PBX MODE " and the will show “PBX NO.” and the
current PBX mode setting (ON/OFF). current one-digit PBX number
3. To set the unit in Edit mode, press setting. o
the FLASH/EDIT button. The LCD 3. To set the unit in Edit mode, press
will flash the current PBX setting. the FLASH/EDIT button. The LCD
4. Press either one of the SCROLL (-) Mtltl flash the current PBX number
+) buttons to select PBX ONFor setting. o
ééx%ggsmoje’ 1 4. Select the new one-digit PBX
; 5. To save the desired PBX moc number by pressing the (+) or (-)
press and hold the CALLBACK/ buttons. -
5 -*SAVE button for about two 5. To save the desired PBX number,
seconds. press and hold tie CALLBACK/
; 6. After the PBX mode is set, press the Sf‘\VE button _t:or about two
| SCAN/EUNC key to return to séconds. '
6. After the PBX number is set, press

standby mode.

the SCAN/FUNC key to return to

24
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slandoy mode.

Function e : Seruting Pause Time
You have the option of setting the pause
time (from 1 to 9 seconds) , as follows: -

CISTAY

VoL EDIT BAVE

1. Press the SCAN/FUNC button
while in standby mode. The LCD
panel will display “FUNCTIONS ™.

2. Press keypad buttone . The LCD
- will show “PAUSE TIME.” and the
current pause time (in seconds).

3. To set the unit in Edit mode, press
the FLASH/EDIT button. The LCD
will flash the current pause time
setting. .

4.+ Press either scroll button (+) or (-)
to select the desired pause time.
5. To save the desired pause time

setting, press and hold the
CALLBACK/ SAVE button for
about two' seconds.

6. After the pause time setting is
saved, press the SCAN/FUNC key

to return to standby mode.

25

Function®  Setting Messuge
Waiting (€)NQFF)

The Excursion’s Message Waiting
setiing is defaulted to “OFF". Message
Weiting will turn on automatically only
when your local phone company sends
veu the signal provided that this
opiienal service is available in your
oreda.

Your local phone company will send you
a Message Waiting OFF signal after you
have finished retrieving your messages
Srom yourvoice mail. The Message
Waiting On signal will be turned off
auwtomatically. In an unlikely event the
Message Waiting On signal fails to turn
off due to data capturing error, simply
Jollow the procedures below to turn it
off: -

@CUAD

VOL  EDIT B8AVE

©00©

. Press the SCAN/FUNC buttoﬁ
while in standby mode. The LCD

panel will display “FUNCTIONS ™.
2. Press keypad button e . The LCD

will show “MSG WAITING” and
the current Message Waiting

~a %




settingtatus (On or OfF).

Y Toset the unit in Edit mode, press
the FLASH/EDIT button. The LCD

will flash the current Message
Waiting s.tzingtaius.

© Press either one of the SCROLL (-)

{ ) butionss to sekeeiturn off the
Message Waiting 69\ e
Veattng ©F F-medesignal.

*. To save the desired Message
Waiting mode, press and hold the
CALLBACK/ SAVE button for
about two seconds.

6. After the Message Waiting mode fs -

set, press the SCAN/FUNC key to
return to standby mode.

TECHNICAL INFORMATION
This cordless phone uses radio

trequencies to allow mobility. There are

certain difficulties in using radio
frequencies with a cordless telephone.
While these are normal, the following
could affect the operation of your
system.

Noise: Electric pulse noise is present in
most homes at one time or another. This

noise is most intense during electrical
storms. Certain kinds of electric
equipment such as light dimmers,
fluorescent bulbs, motors, and fans also
generate noise pulses. Because radio
frequencies are susceptible to these
noise pulses, you may occasionally hear
them in your handset. Generally they
are a minor annoyance and should not
be interpreted as a defect in your system.
Range: Because radio frquencies are
used, location of the base unit can affect
operating range. Try several locations

" in your home or business and pick the
* one that gives you the clearest signal.

Interference: Some electronic devices

operate in and/or genzrate interference
near the operating frequencies of your
cordless telephone. \While several
protection circuits are used to prevent
unwanted signals, thers may be periods
when these unwanted signals cause
interference. If interference occurs
frequently, it can be minimized or
eliminated by lowering the height of
your base antenna or by relocating the
base unit. You can check for
interference before selecting the final
base unit location by plugging in the
phone.

I

Improving Cordless Reception

Follow these guidelines to improve

cordless sound quality:

®  Select an area to install the
Excursion® where it is closest to
the center of your home or office.
This will improve the operating
range of the unit.

® Keep the Excursion® base unit
away from electrical equipment.
Radio Frequency Interference (RFI)
is sometimes generated by these
appliances, which can cause a
degradation in cordless reception.

* Extend the handset antenna to its
maximum length.

* Keep the handset batteries charged
as much as possible. Weak handset
batteries can limit the range of
cordless operation.

26
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(HARACTER ENTRY TABLE

[ you are assigning names for stored phone numbers into memory, please follow the table,

below to determine the equivalent keypad keystrokes are needed for a certain character.
_ Please refer to “Storing Phone Numbers into Memory” on how to store phone numbers.

KEYPAD BUTTON CHARACTERS
{space) & ¢ ( ) ¥
e A B C 2
N D |'E| F "3 |
. G |H| I |74
e J K L 5
° M N 0 6
R P |Q| R | S |7
. T |[U| V|8
o W X Y Z 9
0) 0
# #
£ *
HOW TOQ USE THIS TABLE

1. Select the appropriate character to

2. Find the corresponding KEYPAD BUTTON located on the same row.

3. Press the corresponding KEYPAD BUTTON several times (depending on which
“ column where the selected character is located). For example: if the letter “C” was

chosen, press keypad e  three

times until “C” appears on the LCD panel.

be entered from the CHARACTERS columns.

EXAMPLE; .
[f you want to enter “12 ACME &CO.”, then the following keystrokes will be needed:
» Character Keypress Needed
1 Presse eight times, then press thee key to shift right.
2 Press @ four tim‘;s, then press the o _key to shift right.
(space) Presse one time, then press the o _key to shift right.
- A Presse one time, then pressthes keyto shift right.
C Press @ three times, then press the e key to shift right.
M Presse one time, then press the o key to shift right.
E Presse two times, then press thee key to shift right.
& Presse two times, then press thee key to shift right.
C Presse three times, then press thee key to shift right.
O Presse three times, then press the s key to shift right.
Presse seven times, then press thee key to shift right.

‘a_,,b




TROUBLESHOOTING
TELEPHONE UNIT TROUBLESHOOTING TABLE
SYMPTOM | SOLUTION
No dial tone »  Check for the telephone line cord connectors-at both

erids that they are pushed in firmly unil they click.

* Ifyou had a power failure or had unplugged the base
unit, replace the handset on the base unit for two to five
seconds to reset the system.

Does not ring *  Check to:see if the programmable Ring Mode is set to

OFF. *Refer to the “Function e : Setting Ring
ON/OFF” section of the manual.

*  Youmay have exceeded the Ringer Equivalence
Number (REN) limit of how many phones can be
connected to the same line. The REN total of all
devices (printed on the bottom label of each unit)
should not exceed five (5). Disconnect the appropriate
units to lower the REN total.

»  Check to see if you have programmed a number to be a
VIP blocked call. Refer to the “VIP Mode” section of
the manual.

No power on the handset | »  Check for the Ni-(d battery pack connecticn inside
the battery compartment on the handset.

unit
- »  The handset rechargeable Ni-(d. battery pack may
need charging.
t
i Does not charge *  Make sure the charging contacts on both the base unit
and the handset are in contact during charging.
i »  The charging contacts may need cleaning with a
alcohol-moistened cloth.
Range is Iimited ~ *  Raise or reposition the antenna on the base.

*  Move the base unit so that it is centrally located in your
residence or office and make sure that the base unit is
not located near appliances.

! *  Refer to the “Technical Information™ section regarding

range.

Calls received flutters or »  The handset rechargeable Ni-Cd battery pack may
: fades need charging.

Interference on reception *  Choose an alternate channel using the SCAN/FUNC
button on the handset.

| Gdtwe wwne s 397050 7. ver B
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