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For the best surround sound experience, position the speakers as shown.*  
The Sound Bar should be close to ear level. 

Subwoofer is near the corner of 
the room, up to 60 feet away from 
the Sound Bar. Bass is projected 
outward.

Sound Bar is centered 
below the TV.
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When using the remote, 
point it at the right side 
of the Sound Bar. The 
sensor is located there.
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Turn your TV on, then press the Power button 
on the remote to turn the Sound Bar on. 

Press the Input button to switch between the 
Input 1 and Input 2 audio sources. For example, 
if you connected your TV to Input 1, set the 

Sound Bar to Input 1.

Setup is complete.

Input

Power

Reading the indicator lights

Volume (White) 
As volume increases,  

more lights are displayed.

Link (Orange) 
When Subwoofer is linked, light is 

solid. Light blinks when pairing.

Lights are located here.
SRS WOW HD (Orange) 
When WOW HD is on, light is solid.



If your remote stops responding, you may need 
to replace the battery. 

To replace the battery, open the battery 
compartment as shown, then replace the old 
battery with a new CR2025. Be sure that the + 

sign on the battery is facing up.

Power
Press to turn on or off.

Volume Up 
Press to increase volume.

Volume Down 
Press to decrease volume.

Input 
Press to change input source.

Mute 
Press to mute/unmute.

Using the remote	

SUB - 
Press to decrease subwoofer volume.

SUB + 
Press to increase subwoofer volume.

On 
Press to turn on SRS WOW HD.

Off 
Press to turn off SRS WOW HD.

When using the remote, point it at the 
right side of the Sound Bar. The sensor is 

located there.



2 Be sure your screws are attached to wood 
studs or drywall anchors (for drywall) or 
concrete anchors (for brick/concrete walls).

Reattach stands using the 
included screw. 

1

Remove the screw from the Sound 
Bar stands and rotate as shown.

If you are unfamiliar with power tools or the layout of electrical wiring in 
the walls of your home, consult a professional installer.

26 3/4” 
(67.95 cm)

wall mounting the sound bar

Mounting hardware not included.



Re-linking the subwoofer

You may need to re-link the Subwoofer to the Sound Bar 
if there is no sound coming from the Subwoofer and the 
greet light on the front of the Subwoofer is flashing in this 

pattern: LONG ON, SHORT OFF.

Press and hold the LINK button on the back of 
the Subwoofer for 5 seconds.

The green light on the Subwoofer will begin to 
blink rapidly.

Press and hold the INPUT button on the top of the 
Sound Bar for 5 seconds. The green light on the front 
of the Sound Bar will blink then go solid. The Subwoofer 

is now linked with the Sound Bar.

Input Vol - Vol +

24V DC INPUT 1 INPUT 2

1 2



help & troubleshooting

There is no power.

• Press the POWER button on the remote control or on the top of your Sound Bar.

• Ensure the power cord is securely connected.

• Ensure the light on the power adapter is glowing green.

• Plug a different device into the electrical outlet to verify that the outlet is working correctly.

There is no sound.

• Increase the volume. Press Volume Up on the remote control or on the top of your Sound Bar.

• Press MUTE on the remote to ensure the Sound Bar is not muted.

• Press INPUT on the remote or on the top of your Sound Bar to select a different input source.

• If you are using the 3.5mm output from your TV, be sure that is connected to an audio OUTPUT and 
not audio INPUT.  Some TVs use 3.5mm audio INPUT for devices such as computers.

• Your TV may be set to variable audio output. Confirm that the audio output setting is set to FIXED or 
STANDARD, not VARIABLE. Consult your TV’s user manual for more detailed information. 

I hear buzzing or 
humming.

• Ensure all cables and wires are securely connected.

• Connect a different source device (TV, Blu-ray player, etc) to see if the buzzing persists. If it does not, 
the problem may be with the original device.

• Connect your device to a different input on the Sound Bar.

There is no bass.
• Press the SUB + button on the remote control to increase the bass level.

• Ensure the Subwoofer is linked to the Sound Bar. See Re-Linking the Subwoofer on the previous page.

There is too  
much bass.

• Press the SUB - button on the remote control to decrease the bass level.



ON PARTS AND LABOR
Covers units purchased as new in United States and Puerto Rico Only
VIZIO provides a warranty to the original purchaser of a new Product against defects in materials and workmanship for a period of one year of non-commercial usage and ninety (90) days of 
commercial use. If a Product covered by this warranty is determined to be defective within the warranty period, VIZIO will either repair or replace the Product at its sole option and discretion.

To obtain warranty service, contact VIZIO Technical Support via email: TechSupport@VIZIO.com or via phone at 877 MY VIZIO (877.698.4946) from 6:00AM to 9:00PM Monday through Friday and 
8:00AM to 4:00PM Saturday and Sunday, Pacific Time, or visit www.VIZIO.com. PRE-AUTHORIZATION MUST BE OBTAINED BEFORE SENDING ANY PRODUCT TO A VIZIO SERVICE CENTER. Proof of 
purchase in the form of a purchase receipt or copy thereof is required to show that a Product is within the warranty period.

Parts and Labor
There will be no charge for parts or labor during the warranty period. Replacement parts and Products may be new or recertified at VIZIO’s option and sole discretion. Replacement parts and Products 
are warranted for the remaining portion of the original warranty or for ninety (90) days from warranty service or replacement, whichever is greater.

Type of Service
Defective Products must be sent to a VIZIO service center to obtain warranty service. VIZIO is not responsible for transportation costs to the service center, but VIZIO will cover return shipping to the 
customer. PRE-AUTHORIZATION IS REQUIRED BEFORE SENDING ANY PRODUCT TO A VIZIO SERVICE CENTER FOR WARRANTY SERVICE.
Product returns to VIZIO’s service centers must utilize either the original carton box and shipping material or packaging that affords an equal degree of protection. VIZIO Technical Support will provide 
instructions for packing and shipping the covered Product to the VIZIO service center.

Limitations and Exclusions
VIZIO’s one-year limited warranty only covers defects in materials and workmanship. This warranty does not cover, for example: cosmetic damage, normal wear and tear, improper operation, improper 
voltage supply or power surges, signal issues, damages from shipping, acts of God, any type of customer misuse, modifications or adjustments, as well as installation and set-up issues or any repairs 
attempted by anyone other than by a VIZIO authorized service center. Products with unreadable or removed serial numbers, or requiring routine maintenance are not covered. This one year limited 
warranty does not cover Products sold “AS IS”, “FACTORY RECERTIFIED”, or by a non-authorized reseller.

THERE ARE NO EXPRESS WARRANTIES OTHER THAN THOSE LISTED OR DESCRIBED ABOVE. ANY IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANT-
ABILITY AND FITNESS FOR A PARTICULAR PURPOSE, SHALL BE LIMITED IN DURATION TO THE PERIOD OF TIME SET FORTH ABOVE. VIZIO’S TOTAL LIABILITY FOR ANY AND ALL 
LOSSES AND DAMAGES RESULTING FROM ANY CAUSE WHATSOEVER INCLUDING VIZIO’S NEGLIGENCE, ALLEGED DAMAGE, OR DEFECTIVE GOODS, WHETHER SUCH DEFECTS ARE 
DISCOVERABLE OR LATENT, SHALL IN NO EVENT EXCEED THE PURCHASE PRICE OF THE PRODUCT. VIZIO SHALL NOT BE RESPONSIBLE FOR LOSS OF USE, LOSS OF INFORMATION OR 
DATA, COMMERCIAL LOSS, LOST REVENUE OR LOST PROFITS, OR OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG 
AN IMPLIED WARRANTY LASTS OR THE EXCLUSION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS WARRANTY 
GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS, WHICH VARY FROM STATE TO STATE. THIS WARRANTY IS SUBJECT TO CHANGE WITHOUT NOTICE.  
CHECK www.VIZIO.com FOR THE MOST CURRENT VERSION.

one-year limited warranty

Sound Bar: Four 3” High-Efficiency Full-Range 
Transducers

Subwoofer: 6.5” Long-Throw Driver
Inputs: 1 x 3.5mm Stereo Audio 

2 x RCA Stereo Audio

Sound Pressure Level: 100 dB

Frequency Response (Sound Bar): 80 Hz - 20 KHz

specifications
Frequency Response (Sound Bar): 40 Hz - 80 Hz

Voltage: 100-240 VAC, 50-60 Hz

Dimensions (Sound Bar): 39.75” W x 4.82” H x 4.33” D

Dimensions (Subwoofer): 8.13” W x 10.50” H x 9.56” D

Net Weight (Sound Bar): 7.8 lbs

Net Weight (Subwoofer): 15.5 lbs

Compliances: UL, FCC



legal & compliance

FCC Class B Radio Interference Statement
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy, and if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:

1.	 Reorient or relocate the receiving antenna.
2.	 Increase the separation between the equipment and receiver.
3.	 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
4.	 Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation.

Notice:
1.	 The changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate the equipment.
2.	 Shielded interface cables and AC power cord, if any, must be used in order to comply with the emission limits.
3.	 The manufacturer is not responsible for any radio or TV interference caused by unauthorized modification to this equipment. It is the responsibilities of the user to correct such 

interference.

RF Exposure Information
This device meets the government’s requirements for exposure to radio waves. This device is designed and manufactured not to exceed the emission limits for exposure to radio frequency 
(RF) energy set by the Federal Communications Commission of the U.S. Government. This device complies with FCC radiation exposure limits set forth for an uncontrolled environment.

IC Statement
Operation is subject to the following two conditions: 

1.	 This device may not cause interference, and
2.	 This device must accept any interference, including interference that may cause undesired 

operation of the device.

This Class B digital apparatus complies with Canadian ICES-003.
Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.

IC Radiation Exposure Statement
This equipment complies with IC RSS-102 radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with minimum distance 20cm 
between the radiator & your body.

Disposal and Recycling
You must dispose of this product properly, according to local laws and regulations. 
Because this product contains electronic components and a battery, it must be disposed 
of separately from household waste. Contact local authorities to learn about disposal and 
recycling options.

SRS WOW HD is a trademark of SRS Labs, Inc.  WOW HD technologies 
are incorporated under license from SRS Labs, Inc.
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