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User Guide Get started

et started

to know your device

New i lease

Introducing Blac@ 10 OS version 10.2

The messages icon Btac Hub

Priority View: You can change the view iffthe BlackBerry Hub to show the most important messages and notifications as
specified in a set of prioritization rules (for exampl es from people who are attending an upcoming meeting with

you).
D 1O
(
With Instant Preview notifications, you can view email, BB Mumé
device. You can also reply to your BBM and text messages with

Attachment View: You can filter the view in the Bla
Attachments that are associated with a work space acco

how the message attachments that you receive.
shown when the work space is locked.

text messages, and more almost anywhere on your
in ur current app.

?l(\

The keyboard icon BlackBerry Keyboard /

Keyboard feedback enhancements: On devices with a touch screen keyboard, the k sses on shift, symbol,
and delete keys are different so you can distinguish the keys from regular key presses.

For more information, see BlackBerry Hub and Ring tones, sounds,

When you select text for editing, a menu appears on the screen to enable you to cut, copy¥and xt more quickly.

pa
For more information, see Keyboard and typing. }

The Camera icon Camera

Face detection: The camera detects faces in the viewfinder and identifies them so you can apply focus to a spegifie®
before taking the picture.

Grid lines: The display includes gridlines in the viewfinder so you can align the objects or people in the picture before
it.
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You can peek at the last picture that you took to see if you captured what you wanted.

Fortinore information, see Camera.

When you save a BlackBerry Story Maker video and close the app the video continues to save in the
are a BlackBerry Story Maker video from within the app through an email, a text message, social
ore.

For more informati@n, see BlgckBerry Story Maker.

The BlackBerryRe

Search: You can search within

ber icon BlackBerry Remember

BlackBefty Remember app for specific items.

Assign a time to an item: You can assign date to indicate when an item is due or when you want to return to the
item.

Calendar integration: Iltems that are assigned a dat€ appear in the Calendar app and the BlackBerry Hub calendar
notifications.

For more information, see Remember.

The Calendar icon Calendar
Respond to a calendar reminder: You can send a message from the m meeting organizer or all attendees,

that you are running late for the meeting.

Support for web calendars using ICS feeds: Use the account settings to add welgfcal to the device by subscribing to
ICS feeds.
Calendar composition screen enhancements: Adding an event to the calendaris e a efwith a simplified screen

for adding calendar events.

For more information, see Calendar. ¢

The Smart Tags icon NFC and Smart Tags

New NFC tag writing templates have been added, allowing you to quickly create NFC tag data on the go. /
For more information, see NFC and Smart Tags. 4(
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e Browser icon BlackBerry Browser

uickly see your browsing history by touching and holding the back button beside the address bar.

ouc t the colors in reader mode to display white text on a black background.

jon, see Browser.

Introdu ( Berry 10: new apps and features

erry — an intelligent and intuitive experience that constantly adapts to your needs.
our messages, your running apps, and all apps — BlackBerry 10 OS allows you to
ications with quick and simple gestures.

Introducing the reinkented Bla
Designed around thri invi

effortlessly flow between task§’and a

The messages icon Bfac Hub

BlackBerry Hub gathers all of your mesSages and notifications into one convenient location. Receive and respond to email,
text messages, social networking messages, BBM s, and instant messages. With a single swipe from any screen, you
can peek at your notifications, peek further into BlackBern Hub to see your messages, or peek at your upcoming meetings
and events. You can easily filter the types of mess ha

For more information, see BlackBerry Hub.

The keyboard icon BlackBerry Keyboar
Your BlackBerry device is designed to learn what you tend to say and e senfence you tend to say it. Your device

uses this information to try to predict what word you might type next and display ested words on the BlackBerry
Keyboard. Simply flick the word up onto the screen to type efficiently with jus can even type in two or more
languages at once!

For more information, see Keyboard and typing and Language.

The BBM icon BBM Video with Screen Share

Have face-to-face video conversations with your BBM contacts over HSPA+, 4G LTE and Wi-Fi netw@rks. St Video
from the Phone or the Contacts app, or switch from a BBM chat to a BBM Video conversation, by simply ing angiéon.
You can even share your screen with your contact by tapping an icon, and show your photos or presentatlonsWu
continue talking.

For more information, see BBM Video.
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e Camera icon Camera and Time Shift mode

rei ee Camera.
The Black@%l\/laker icon BlackBerry Story Maker
ut

BlackBerry Story Maker allow: combine your pictures, videos, and music into a stunning HD movie that you can view
later and quickly share wit . can select a song for background music, add intro titles and end credits, and apply
themes.

For more information, see BlackB StoryMaker.

The BlackBerry Remember igbn BlackBerry Remember

A combination of memos and tasks, BlackBerry berdse
group related photos, lists, messages, emails, and links. Ge

actions from anywhere on your device.

For more information, see Remember.

The Contacts icon Contacts A

The Contacts app contains details about the contact, updates and company s

ou organize your interests, ideas, and projects. You can
asks from email messages and turn your content into

ontact’s social network, and
g the account type (for
e from social networking

events that you and the contact have in common. You can quickly filter your con
example, you can choose to view only BBM contacts). You can also create favoriteSta
accounts to represent contacts.

For more information, see Contacts. ¢

The Calendar icon Calendar

The Calendar app is integrated with the BlackBerry Hub, the Contacts app, and other apps and accounts. YO’l/
your calendar events for each of your social networking accounts. At a glance, you can view the people you a

filter
a particular day. The Calendar even suggests participants and locations, based on previous email and meetings.} g
For more information, see Calendar.
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e Browser icon BlackBerry Browser

, you can post it to a social network with just a couple of gestures. You can also view webpages in Reader
distracting clutter.

The MusfC i€on Share, stream, or display your media files

in your apps, you can easily share your music, pictures, videos, documents,
webpages, and contacts with er email, BBM, a Bluetooth connection, NFC, social networking accounts, and
more. You can also stream r medi@to supported DLNA Certified devices such as computers, TVs, or other home
entertainment equipment, or us HDMI gable to display your media files on a TV or computer.

With a couple of qui s from

For more information, see Media ring.

The Pictures icon Picture edifing

You can edit pictures directly on your device. Cro ot icture, reduce red-eye, or apply a variety of
enhancements and artistic styles.

For more information, see Pictures ¢

The Videos icon Video editing A

You can edit videos directly on your device. Change the length of the video, rotateghe image, and make enhancements
such as brightness and color. O

For more information, see Videos.

The search icon Search @

You can search your entire device for files, settings, apps, help, and more. Either type your search t r salit, from the
home screen or from within an app. You can narrow your search to include only specific apps, or exteénd yougé€eareh to

include Internet sources.
For more information, see Search.

10
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e Voice Control icon Voice Control

s-free. Use the Voice Control app to send messages, make calls, book meetings, search the Internet, post
are. Open the Voice Control app by pressing and holding the mute button on the side of the device, or from

ee Voice Control.

The BlackBgrr d icon BlackBerry World

Discovering great apps is easi er with app recommendations based on similar purchases. You can choose an app,
then quickly share it to socidPsites wifh a couple of gestures from within the app. BlackBerry World features a unified
storefront for apps, games, the ., music, and videos, and parental controls that let you hide content that you don't want
children to access.

The Smart Tags icon NFC an t Tags

Near Field Communication (NFC) is a short-rang@wireless technology that's designed for transferring data quickly.

BlackBerry Tag uses NFC technology to exchange i g\eictures, music, contact info, and even webpages)
between your BlackBerry device and other NFC-enabledid simply by tapping the back of your devices together. You
can also use NFC on your device to pay for items, and to Create e Smart Tags containing URLs, phone numbers,

and more that you can share with others.

For more information, see NFC and Smart Tags. A
The BlackBerry Balance icon BlackBerry BaI

Take your device to the office for access to work email, apps, and data without cOfg personal use of your
device. Your personal apps and information are kept separate and private from work'data appPs, Easily switch between
your work space and personal space with a simple gesture.

For more information, see About BlackBerry Balance .

What's different about BlackBerry 107 %
How do | get back to the home screen? ’y
® |nmany apps, you can tap Image Back to return to the previous screen. (

e Tominimize an app and return to the home screen, swipe up from the bottom of the screen.

11



User Guide Get started

lackBerry smartphone showing a directional arrow moving upwards from the bottom of the screen to minimize an app
as an Active Frame

HOw t to the menu?

There is no nu u key on BlackBerry 10 devices. You can open menus by tapping the icons at the bottom of the
screen, and QY t i holding items on the screen.

BlackBerry smartpRgpe showin w to tap the more tabs icon to navigate within an app, how to touch and hold an item to
open a menu of actigg®Tor¥hat item, and how to tap the more actions icon to open the menu for the app.

How do | change my'setti nd options?

Do any of the following:

e Tochange the settings in an app, swipe downfffom the ffop of the screen. Tap The Settings icon. .
e To see other options in many apps, tap The actionssieey .
e Tochange your BlackBerry device settings and conne Bile and Wi-Fi networks, on the home screen, swipe down

(
from the top of the screen. Tap Image Settings. @
BlackBerry smartphone showing a directional arrow%from the top of the screen to
hamge

show device settings. To see all device settings, tap Settings. settings for a feature, tap a
label, such as Alarm. To turn on or turn off a feature, such as Wi-Fi, h n. When the feature is
turned on, the icon is blue.

%

Where is my email or other messages?

All of your email, text messages, social networking notifications, missed calls, and voice mail messa an beYeund in the
BlackBerry Hub. The BlackBerry Hub isn't like other apps on your BlackBerry device. It's at the core®of the BlackBerry 10
experience, and it's always running so that you stay connected no matter what you're doing on your devi

To get to the BlackBerry Hub, on the home screen, slide your finger right.

You can also peek at the BlackBerry Hub or open it from anywhere on your device using a simple gesture:

BlackBerry smartphone showing a directional arrow moving to the right to show the transition from a view of notification
the BlackBerry Hub

12
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are my ring tones and notification profiles?

. kBergsl10 OS includes the following built-in notification modes: Normal, Phone Calls Only, Vibrate Only, Silent, and

turn on Silent mode by swiping down from the top of the home screen and tapping Silent Mode .
e Youcan g€t cu ring tones for contacts in the Contacts app.

e To set nolifig@tiogsTor particular types of messages, on the home screen, swipe down from the top of the screen and
tap Image Setfings > ifications.

Where are my a

Some of the apps that you used@n your old
BlackBerry World storefront, you checkif yo

apps.

lackBerry device might not be available on your BlackBerry 10 device. In the
old apps are available for download on the My World screen or find new

Where are my tasks, memos, @nd vice notes?

ur old BlackBerry device to your new device, your tasks, memos,
ember app.

ave e those tasks in BBM.

e |fyou used BlackBerry Link to transfer the files
and voice notes should be in the new BlackBerry Re

e |fyou previously used tasks in BBM Groups, you still h

Where do | find my files?

You can find your files in the File Manager app. If you added a work account to yo lagkBerry device and your
administrator turned on BlackBerry Balance technology, your device data, app$;, and EI! ork access are divided into a

work space and a personal space. The separate spaces help you to avoid accidepte g work data into a personal
app, or displaying confidential work data during a BBM Video chat. To switch bet ace and personal
space, drag your finger down on the middle of the home screen and tap Personal or Worl

Where can | find my device info and passwords? ¢
Where can | find my PIN?
7

In BBM, tap your profile picture. On your profile page, your PIN appears below your barcode. In a
message, you can also type mypin to display your PIN.

How do I find my own phone number?

On the home screen, tap the Phone icon. In the Calls or Contact view, in the center of the screen, swipe downiand
your phone number will appear at the top of the screen. In an email or text message, you can also type mynu
to display your phone number.

13
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Where is Password Keeper?

The Password Keeper app is available for download in the BlackBerry World storefront. If you used BlackBerry Link

a media card to transfer your data from a BlackBerry device running BlackBerry Device Software 5.0 or later, you
camestore your Password Keeper passwords from your old device after you download and open the Password

ep

re ca details about my device OS and hardware?

screen, swipe down from the top of the screen. Tap Image Settings > About. To change the type of
layed, tap an option in the drop-down list.

How do | search:

If you are looking for somethia@’on yous BlackBerry device or the Internet, at the bottom of the home screen, tap Search .

What is BlackBerryhink?

BlackBerry Link is the latest version of Berry Desktop Software and can be used with your BlackBerry 10 device. You
can use BlackBerry Desktop Software with devices e running BlackBerry 7.1 and earlier.

BlackBerry Link is software that you can install omyour computer to link data, media files, and applications on your
BlackBerry device to your desktop computer.

To download BlackBerry Link, on your computer, visit w @ rry.com/BlackBerryLink and select the Windows or Mac
option.

Home screen, keys, and icor%
Your device at a glance /O

BlackBerry smartphone showing the front of the device, with the USB port and HDMI turéd at left. The callouts
show the screen lock and power on and off button and the headset jack on the top of th vicg. T otification LED and
front camera are shown on the front of the device. Volume up, volume down, and a dual pUfeo Voice Control

button are shown on the right of the device.

Home screen at a glance /

Image of the home screen showing active frames, and arrows to indicate swiping left to scroll through apps and swi@in
right to see the BlackBerry Hub. Image also shows network and status indicators at the top of the screen and Phon
Search, and Camera icons at the bottom of the screen.

14
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Description

Contacts

Access the contacts from all of your accounts, as well as their updates and your shared
activities, in a single app.

The Browser icon

rowser

ebpages more easily using the reader mode, and share webpages quickly with your
onta

The Calendar icon

ndar

18w all youlevents in one place, including events you added from your email accounts
and socia ing accounts. You can filter events according to your account.

The BBM icon

BBM

Chatin real time Y using t€xt or video, and share files with up to 30 BBM contacts.

The Text Messages icon

The BlackBerry World icon

BlackBerry World

Download, buy, rate, and review ap , music, and videos.

Text Messages
Send and receive SMS a ssages, if provided as part of your wireless service
plan.

a

The BlackBerry Remember
icon

The Docs To Go icon

Docs To Go

Remember
A productivity app for collecting and categoriz tion you want to remember.

Create, edit, and format Microsoft Word documents and
Edit, view, and present Microsoft PowerPoint presentatio

cel spreadsheets.

The Pictures icon

Pictures

View, edit, and share pictures that you take with the Camera app or are s n your

The Music icon

device.

Music /
Share your music quickly and easily with your contacts. Wirelessly play your m

home entertainment equipment.

The Videos icon

Videos
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Icon Description

View, edit, and share videos that you take with the Camera app or that are saved on your
device. Wirelessly play your videos on home entertainment equipment.

Story Maker

Create and share a movie that you make using pictures, videos, and music on your device.

Facebook
icon View your Facebook notifications, upload photos and videos, and check in to Places.
The Twitter for BlqgkBerry itter

smartphones icon [[OW the stories, ideas, and opinions that interest you by sending and receiving short

mes s known as tweets.

The LinkedIn icon edin
B and nect with your professional network and get access to ideas and
opportunj ryour career.

The Maps icon Maps

Search for places,get turngby-turn directions, and save favorite places.

The Games icon Games
Find games to download Addyyour friends so that you can view their games or
challenge them to a game?
n

The YouTube icon YouTube

Share your videos with friends, famil e wogld.
The Voice Control icon Voice Control

Speak your commands to make a call, send n‘% h the Internet, and more.
The Clock icon Clock

Track the time using a world clock, stopwatch, timer, an

The Calculator icon Calculator

Perform calculations using a standard and scientific calculator, nd unit
converter.
The Compass icon Compass
Navigate using the compass, or let the compass connect to satellites to find y%'
The File Manager icon File Manager

View, save, and share files that are stored on your device, on a media card, or on deviges
networks that your device is connected to.

16
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Icon Description

THE Smart Tags icon Smart Tags

Store and create tags that contain info such as text, phone numbers, and links that you
can share with others on printed materials or by tapping the backs of your devices
together.

Settings
Change the settings for network connections, accounts, display, language, and more.

Adobe Reader
iew PDF files on your device and share them with others over email, BBM, and more.

The Phone icon )

Pla onference calls, check voice mail, or move a call to BBM Video.

The Camera icon era
Incltdes fri ear cameras, and a Time Shift mode to help you capture the perfect
picture.

The Setup icon Setup
Set up your accouhts, persénalize your device, and watch tutorials about using BlackBerry
10 0S.

The Help icon Help
Find out how to do things g r device, read FAQs, and learn tips that can help

increase your productivity.

Notification icons /
The notification icons show you that you have new or unopened items for your@ccg

have a new item, the New item indicator appears on the notification icon. You
sliding your finger up from the bottom of the screen from anywhere on the device.

e BlackBerry Hub. When you
notification icons by

Icon Description

The email message icon Email message

The text message icon Text message

The BBM message icon BBM message

The Facebook message icon Facebook message /
The Twitter message icon Twitter message

The LinkedIn message icon LinkedIn message
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Icon Description
Th phone call icon Phone call
he nodfication message icon Notification messages from apps and services such as
BlackBerry World

Setu activation

Inserting th card and media card

Insert the SIM cafrd

CAUTION: Your BlackBerry devigg is desigfied for use with a micro SIM card. To avoid possible damage to your device, do
not insert a SIM card adapter into your dey,

1. From the bottom of your BlackBerry device, pu the back cover.
2. With the metal contacts pointing toward th ck of the device, insert the SIM card into the slot on the left side of

your device.
BlackBerry device sh @ e to insert the SIM card.

Insert a media card
A media card is optional. If a media card is included, it might already beg d.

1. From the bottom of your BlackBerry device, pull up the back cover.
2. With the metal contacts facing away from you, insert the media card (miCroSP to the slot on the left side of
your device.

This illustration shows where to insert or remove the me ardy

Set up your device

The first time your BlackBerry device starts, the Setup app opens. The Setup app needs a network connettion, ake
sure your device is connected to a mobile network or is within range of a Wi-Fi network. After the initial setup, C
the Setup app by tapping the Setup Setup icon on the home screen.

The Setup app prompts you to enter an existing BlackBerry ID or create a new one. If you are not sure if you already have
BlackBerry ID, on your computer, visit www.blackberry.com/blackberryid.

You can use the Setup app to:

18
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e Addyour email, BBM, instant messaging, and social networking accounts
et up your payment options for purchases you make from the BlackBerry World storefront
ansfer data from a device running BlackBerry 7 or 7.1
Cust@mize and personalize your device settings
e W, orials or open the Help app to learn more about BlackBerry 10 OS

Set I

You can add@mai
account to you

r other types of accounts on your device

social networking accounts (such as Facebook, Twitter, and LinkedIn), or even an Evernote

1. Onthehomes n from the top of the screen.
2. Tap The Settings icon

3. Ifyou already added ah acc to your device, tap The Add Accounticon to add another account.

Before you switch device
For information about how to switch to a BlackBerr ice from an older BlackBerry device or a third-party device, visit
Learn what transfer options a

www.blackberry.com/deviceswitch.

G . dNE
The types of data transferred depends on the transfer me Q
from. Data transferred might include some settings, phoneistory
list of the type of data that is transferred, visit www.blackberry.

ures, music, browser bookmarks, and so on. For a
ic itch.

e Switching from BlackBerry Device Software 5.0 or later? On a co
Learn how to switch devices using BlackBerry Link.

e Switching from BlackBerry 7.0 or BlackBerry 7.17 You can use a media card
how to switch devices using a media card.

e Switching from a BlackBerry device that has BlackBerry Protect installed?
supported data, such as contacts, from your current device's backup file to yot
devices using BlackBerry Protect.

e Switching from an iPhone or Android device? You can download the device switch agp.fronBlac
how to switch devices using the device switch app.

0 n use BlackBerry Link to switch devices.

ousdevice to switch devices. Learn

lackBerry Protect to transfer
Vi earn how to switch

rry World. Learn

Tip: If you're switching from a BlackBerry device, to see what version of software you're curren
screen of your old device, do one of the following:

e C(Click Options > About.
e C(Click Options > Device > About Device Versions.
Make note of your usernames and passwords

Before you switch BlackBerry devices, make sure that you have the following:


http://www.blackberry.com/deviceswitch
http://www.blackberry.com/deviceswitch
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e [fyou have saved usernames and passwords in Password Keeper, consider temporarily writing this information down so
hat you have it when you're ready to add accounts to your new device.
you have a device running BlackBerry Device Software 5.0 or later, you might have created a BlackBerry ID that you
usedyto log in to your device and the BlackBerry World storefront. If you log in to your BlackBerry 10 device with your
Bla ry ID, you might be able to reinstall apps that you downloaded previously from BlackBerry App World and
ackBerry products that use your BlackBerry ID, such as BBM and BlackBerry Protect.

pp World is called BlackBerry World on BlackBerry 10 devices.

itch BlackBerry devices, you should update to the latest available version of BBM and
ID before you switch devices.

Although it's not reguired to
associate BBM wit ur Black

1. Toseewhich version o
applications.

2. Todownload BBM 7.0 or l&ter on youriold device, visit the BlackBerry World storefront or www.bbm.com.

M youdre running on your old device, look for BlackBerry Messenger in your list of installed

If you can't update your version of BBM, i , press the The Menu icon key > Options > Back Up. Select a backup

option.

What if | have contacts on my(SIM @ard?

Your BlackBerry 10 device uses a micro SIM card.

M card for your device, contact your service provider.

If you saved contacts to your old SIM card, to make sure th aren't lost, you might need to copy those contacts

to your old device before you back up your device data.

Tip: To copy contacts from your SIM card to your old device's b@lt-i
press the Menu key > SIM Phone Book. Press the Menu key > Co

Power and charging /O

st@rage, in your contact list on your old device,
acts.

Turn off your device

Press and hold the Power/Lock key on the top of your BlackBerry device.

This illustration shows the Power/Lock key on the top of the device.

Put your device in standby mode ’y

When you put your BlackBerry device in standby mode, the device screen backlight turns off and the screen locks.
Wireless connections and clock alarms aren't affected.

20
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Press the Power/Lock key on the top of your device.
T0 Wake up your device, swipe up from the bottom of the device screen.

[llugtra of the device with a directional arrow moving from below the device's screen to more than halfway up the
screen.

Restartor g&setyour device

If your BlackBerry dévice is @inping slower than usual or not responding, turning off and turning back on your device might
help to solve the pr

Do one of the following:

e Torestart your device, press hold the,Power/Lock key on the top of your device. Tap Restart .

e Toresetyour device, press a old thelPower/Lock key for ten seconds.

Charge your device

Before you start using your BlackBerry device, yoi should€harge the battery that came with your device as the battery isn't
fully charged.

Charge your device using the charger provided by Blackh
device using a USB cable connected to a computer, but c

that your device came in. You can also charge your
take longer.

CAUTION: Other chargers might not provide adequate power mage your device.

Plug the charger into a power outlet and connect the cable to your d the USB port.

This illustration shows where you connect the charger to the US@de of the device.

Tips: Charging your device

Your BlackBerry device uses a lithium-ion battery. To maximize your use of this type of battefy, njpossible, do the
following:
e (Charge your device for an extended period of time rather than charging in small increments, for e&xampl arging for

less than 15 minutes.
¢ Avoid using your device while it is charging, to help it charge faster.
e (Charge your device often, even when the battery charge isn't low.
e Avoid leaving your device in extremely hot or cold places, such as on a vehicle dashboard.
e Avoid leaving your device turned off with a low battery power level for an extended period of time.
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K your screen

locki e screen, you can help prevent your BlackBerry device from sending accidental messages or pocket dialing.
Lockidg yourf device doesn't disable alerts for incoming calls or messages.

@ ck key on the top of your device.

/ This illustration shows the Power/Lock key on the top of the device.

To unlock the scree ipe up f the bottom of the screen.

Press the

Using the touckfscrgen

Take a moment to check out how to%havig lackBerry device using these basic gestures.

Scroll and move between ite

Slide your finger to scroll through a list, pan a we e, 0r 0 etween pictures. You can also slide your finger to view
the home screen. For example, if you're looking at the BlackBerry\Hub, you can slide your finger to the left to see the home
screen and your minimized apps. Slide your finger to the \eft agaig all your apps.
e Toscroll, slide your finger up and down.
e To move between the BlackBerry Hub and the home screen, slid ﬁft and right.

lllustration of a directional arrow pointing upward from the boftom dfithe ice. lllustration of a

directional arrow moving to the left from the right side of the device

9|

Use a slider

If a slider appears on your screen, you can use the slider to progress through a file, such eo, or scroll
through multiple pages, such as the pages of an eBook.

On the slider, drag the slider handle.

[llustration of a slider bar with a directional arrow moving from the slider bar handle to the right alon
bar
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ect items

nal items. To clear an item, tap it again.

e To highli ye items, such as pictures or songs that you want to share, touch and hold one item. Tap The select
. andfs :

[llustratiogof a single er tap selecting a single item.

/oom in to or zoom from the screen

If you want a closer view of a detaillig an image, ot if you're having trouble reading words that are too small, you can
maghnify the screen by zooming in. To se re of the screen, zoom out.

Slide your fingers apart to zoom in, or slide your fin ther to zoom out.

[llustration of two directional arrows moW ar ach other. lllustration of two directional
arrows moving towards each other.

Move items from one place to another

1.  Onthe home screen, touch and hold the item you want to move.
2. When the item starts to pulsate, slide your finger to where you want the ite%)

[llustration of the device with a directional arrow moving diagonally acro reéh WAL the end of the
arrow is a highlighted box, indicated an item that was moyg@.

Minimize apps and show your Active Frames %
gasy on't

When you minimize an app it appears as an Active Frame on the home screen. This is great for multitask

need to do things like save and close documents before you use the browser, or restart your browser session ryo

check your email.

Swipe up from the bottom of the screen. (
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lllustration of the device with a directional arrow moving from below the device's screen to midway up
the screen. There is a box at the end of the arrow, indicating an app that is minimizing.

ip: W 're done using your app, you can close it by tapping The close icon in the lower-right corner of the app.

Vie b
You can peek/at p BlackBerry Hub from anywhere on your device

From the bottom ofithe screen, glide your finger up and to the right.

Gesture showing h op at the BlackBerry Hub

Show the menus
You can find additional features, optionsf'and help by exploring the menus.
Do any of the following:

e To see the additional actions you can performWg an app he more actions icon or The more tabsicon .

e To see the additional actions for a specific item withigfan app,
see the names of the menu items that appear on the fight sidgiof

e Tofind the settings and help, swipe down from the top 0
particular app. If you are not in an app, you can see the devi

ch as a song or a picture, touch and hold the item. To
screen, slide your finger over them.

.In‘an app, you can see the settings for that

flow icon. Illustration of a

directional arrow moving from above the screen to halfway down it.
Show the keyboard O

Using two fingers, swipe up from the bottom of the screen.

[llustration of a tap on the lower right side of the screen, over

[llustration of two directional arrows moving upward from the bottom of the screen. A key diss
underneath the arrows.

Tip: To hide the keyboard, tap the screen outside a text entry field. If you want to hide the keyboard and there's 0
tap on the screen, swipe two fingers down from the top of the keyboard.
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igating within an Android app

me o apps and games that are available in the BlackBerry World storefront are Android apps that were converted to
beu on kBerry devices. In these apps, you can show or hide an action bar at the bottom of the screen or you can

[llustration of an w repgéSenting a touch moving from below and halfway across the screen,

diagonally up and to th t.
Personalizing youdevice

Download and buy apps, gamg and videos

Apps, games, and music that you buy can be deleted and gain as many times as you want to on the same
BlackBerry device, and on up to four additional devices wi ving to pay for the items again.

In the BlackBerry World storefront, tap an item.
2. Inthe upper-right corner of the screen, tap the button with the layed on it.

To change your payment method before you pay for an item, in the Bill y: rop-down list, tap a payment

method.
4.  Tap Purchase.

Tip: To share an app, game, album, song, or video, tap Share . To share an app wit

the Details screen of the app that you want to share, align the backs of your devices.
Move an app around the home screen %

usthg NFC technology, on

1.  Onthe home screen, touch and hold an app icon until all of the icons start to blink.
2. Dragtheicon to a different location on the home screen and release your finger.

Change your ring tone, sounds, or alerts ;(

1.  Onthe home screen, swipe down from the top of the screen.
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2. Tap Settings Settings > Notifications.

e Tochange your global notification settings, select a setting in the Mode drop-down list or change the Sound,
Vibrate, LED, Previews, or Volume settings.

o change the notification settings for a particular app, for example the Phone, in the Notifications section, tap
an lication. Change the settings.
Chafige ont size
1. Onthe
2.  Tap Image

Set a picture as yo allpaper

1. Openapicture.
2. Tap More > Thesetasicon > Wallpaper.

Tip: If you zoom in to the picture and then set it agyour wallpaper, the zoomed in part of the screen is what will appear as
your wallpaper.

Set an alarm O

Tap The Alarm Clock icon .

Set the Alarm switch to On. A

Touch and hold the dial outside of the clock face.

Slide the dial around the clock face to your desired time.

To save the alarm time, tap anywhere on the screen.

SUNE I A

ifictinute, tap the alarm
just the time that the alarm

Tip: The dial allows you to set the alarm for five-minute increments. To set the alar
time at the bottom of the screen. Tap the Alarm Time drop-down list and scroll up or do
is set for.

Bookmark a favorite webpage }

On a webpage, tap More actions > Add to Bookmarks .

Where do | find customer support? ;(

Get support for your BlackBerry smartphone by clicking one of the links below.
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Self-help support icon Visit blackberry.com/support for self-help resources such
as manuals and knowledge base articles. Watch videos to
learn how to set up or use features on your device. Find
answers or post your own guestion on community forums.

Share tips and solutions on social networks and BlackBerry
blogs.

Conta®t su o Visit blackberry.com/contact for information about who to
call for warranty information, billing, repairs, or technical

support.

Tutorial: Se 1ag the Help app on a BlackBerry 10
device

This tutorial provides you with the oppor 0 see and then practice searching the Help app on a BlackBerry 10 device.
Note: This tutorial is available in English only.
Start the tutorial

http://docs.blackberry.com/tutorials/help/en

How To demo videos

Overview /0/

Video: Getting around the BlackBerry interface

Get around the home screen of your new BlackBerry device, open and minimize apps andiiock of u k your device.
Swipe to peek into the BlackBerry Hub from any app, and effortlessly flow in and out of your faes, andgonversations.

27
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http://demos.blackberry.com/blackberry-z30/na/ca/gen/how-to/your-blackberry-z30-smartphone/blackberry-z30-
view/smartphone-interface/index.html

eys and features

ardware of your BlackBerry device - find out what each button does, what the LED light means and more.

8egiS’available in English only.

http://demos.blackberry.com/blackBerry- /gen/how-to/your-blackberry-z30-smartphone/blackberry-z30-
overview/hardware-tour/index.html

Video: Using the touch scree

Every feature, every gesture, and every single tiny detail @f'the BlaBkBerry device is designed with you in mind. Swipe
through home screen panels and to open or close apps afid get mfre done with a few simple gestures.
Note: This video is available in English only.

http://demos.blackberry.com/blackberry-z30/na/ca/gen/how-to/your-blackberry-z30-sm hone/ berry-z30-
overview/touch-screen-gestures/index.html

>« »

Video: BlackBerry Hub

Stay close to what's important, with all of your notifications in one place. Simply swipe to peek into the BlackB Hub
from any app, and effortlessly flow in and out of your messages and conversations. See all your accounts and upe
status from the BlackBerry Hub.

Note: This video is available in English only.
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berry.com/blackberry-z30/na/ca/gen/how-to/your-blackberry-z30-smartphone/blackberry-z30-

overview/blag ub/index.html

Video: Keybpard

The new touchscreen BlackB
suggests words to help you
certain letters, the keyboard will

typing basics

> o« »

http://demos.blackberry.com/blackberry-z30/na/ca/gen/how-td¥our bl eay-z30-smartphone/keyboard/keyboard-and-
typing/index.html

Video: Searching your BlackBerry device /
Search your BlackBerry device and refine the results. @

Note: This video is available in English only.

http://demos.blackberry.com/blackberry-z30/na/ca/gen/how-to/your-blackberry-z30-smartphone/blackberry-z30- ;
overview/search-smartphone/index.htmi
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\Video: Personalize your device

>« »

http://demos.blackberry.com/bla@kberry-z30/na/ca/gen/how-to/your-blackberry-z30-smartphone/personalization/
personalize-smartphone/index.htm

Setup < )
Video: Set up your BlackBerry dev@

Just opened up your brand new BlackBerry device? Find out ho gt staged - learn the basics and set it up.

Note: This video is available in English only. A

K %

http://demos.blackberry.com/blackberry-z30/na/ca/gen/how-to/your-blackberry-z30-smartph
started/index.html

tup/getting-

Video: Transferring data to your new device /

Switch from an older device to your new BlackBerry device and get all your information transferred over.

Note: This video is available in English only.
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berry.com/blackberry-z30/na/ca/gen/how-to/your-blackberry-z30-smartphone/first-time-setup/device-
switch/indexfjtml

Video: Settifig up‘ascounts

Add your email and social ac ts 16 your BlackBerry device and find out how to sync them.

Note: This video is available’in En only.

> o« »

http://demos.blackberry.com/blackberry-z30/na/ca/gen ur ckberry-z30-smartphone/first-time-setup/
account-setup/index.html

Connections

Video: Bluetooth and Wi-Fi connections O

Connect your new BlackBerry device to a Wi-Fi network and enable your Bluetooth conn

Note: This video is available in English only. < ¢

http://demos.blackberry.com/blackberry-z30/na/ca/gen/how-to/your-blackberry-z30-smartphone/connections/bluetooffi-
wifi/index.html
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\Video: Connect to your computer with BlackBerry Link

>« »

http://demos.blackberry.com/bla@kberry-z30/na/ca/gen/how-to/blackberry-link/connect-to-computer/blackberry-link/

/N,
%

http://demos.blackberry.com/blackberry-z30/na/ca/gen/how-to/your-blackberry-z rtgfon&phone/making-calls/
index.html

Apps 4 ))

Video: Making calls

Make calls on your BlackBerry device.

Note: This video is available in English only.

>« »

Video: Browser basics
Customize the BlackBerry Browser on your device with privacy and security settings and bookmarks.
Note: This video is available in English only.
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e@dar Basics

Spend less time maRagiag sche
you create a new appointme

http://demos.blackberry.com/blackberry-z30/na/ca/gen/how- o@aﬂusngcaendaﬂndexhtm
Video: Organizing tasks and notes with B ry Remember

Group relevant photos, lists, messages and web links into one place with Bla ember — then sync tasks with
your Microsoft Outlook calendar. Plus, with Documents To Go and Adobe Rea@er W u can update spreadsheets,

documents and presentations on the move.

Note: This video is available in English only.

http://demos.blackberry.com/blackberry-z30/na/ca/gen/how-to/apps/productivity/blackberry-remember/index.html ;(
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Video: Documents To Go - Getting Started

Note: This video is@vailable in English only.

<

http://demos.blackberry.com/blackbernffz30/na/ca/gen/how-to/apps/productivity/docs-to-go-getting-started/index.html

Video: Get Started with BBM

Use BBM on your BlackBerry device - modify your displa @ on, begin a chat, use BBM groups and BBM Video.

Note: This video is available in English only.

D

http://demos.blackberry.com/blackberry-z30/na/ca/gen/how-to/bbm/blackberry-messepg@er/setting-started-with-bbm/
index.html

Video: BBM Video chat with Screen Share

Switch your BBM chat to a BBM Video conversation and talk face-to-face with those that matter to you t. Use new
Screen Share feature to show photos, your browser, or review a business document together. You can even shaf€é t

he vi
from your camera.
Note: This video is available in English only. (
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index.html

Media

Video: Taking pictu

Learn how to switch between the tand eras on your BlackBerry device, all about the camera menu options
and how to take pictures even on lock s n.

Note: This video is available in English only.

I ¢

http://demos.blackberry.com/blackberry-z30/na/ca/gen/how-to/media amey—pictures/index.html

Video: Taking pictures using the Time Shift modo

Pinpoint and adjust elements of your picture to get the photo you want. Time Shift mode es Milliseconds before and
after your photo--so you can scroll back on the dial to open one friend's eyes and then forward t®catefyyour other friend
smiling. Share the photo when you're done with a few simple gestures.

Note: This video is available in English only. }
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http://demos.blackberry.com/blackberry-z30/na/ca/gen/how-to/media/camera/time-shift-mode/index.html

: Edit a picture

>« »

http://demos.blackberry.com/bla@kberry-z30/na/ca/gen/how-to/media/pictures/picture-editor/index.html

Video: Watching your videos

Enjoy watching videos on your BlackBerry devicel’/Adjust the video size, use the volume buttons for easy listening and share
it.

Note: This video is available in English only.

/5

http://demos.blackberry.com/blackberry-z30/na/ca/gen/how-to/media/video-playe in@”videgs/index.html

>« »

Video: Media sharing

Share the media you create with the world. Display your masterpiece on the big screen for all to see, ply c ct to your

TV via HDMI or tap 'Play on' to link wirelessly through DLNA. You can share with your social networks too j y u afew
simple gestures.

Note: This video is available in English only.
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ries with BlackBerry Story Maker

a@
Once you've capture perf tos, use BlackBerry Story Maker to weave those moments together to create a movie

in just a couple of swipes, thgff'share wfith the world.

http://demos.blackberry.com/blackberry-z30/na/ca/gen/ w dia/movie-creation/blackberry-story-maker/index.html

Device Switch %
Vs

Before you switch devices

For information about how to switch to a BlackBerry device from an older BlackB e ird-party device, visit
www.blackberry.com/deviceswitch.

Learn what transfer options are available to you

The types of data transferred depends on the transfer method you use and the type of smartphone re tra ing data
from. Data transferred might include some settings, phone history, pictures, music, browser bookmarks, soon.4or a
list of the type of data that is transferred, visit www.blackberry.com/deviceswitch.

S.

e Switching from BlackBerry Device Software 5.0 or later? On a computer, you can use BlackBerry Link to
Learn how to switch devices using BlackBerry Link.

e Switching from BlackBerry 7.0 or BlackBerry 7.17 You can use a media card on your device to switch devices. Le
how to switch devices using a media card.
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e Switching from a BlackBerry device that has BlackBerry Protect installed? You can use BlackBerry Protect to transfer
upported data, such as contacts, from your current device's backup file to your new device. Learn how to switch
vices using BlackBerry Protect.
ing from an iPhone or Android device? You can download the device switch app from BlackBerry World. Learn

About Device Versions.

Make note ur names and passwords

Before you switch BlackBeg'devicegymake sure that you have the following:

ds in Password Keeper, consider temporarily writing this information down so
accounts to your new device.

e [fyou have saved usernamesgfand pass
that you have it when you're réady to a

e [fyou have a device running BlackBe ice Software 5.0 or later, you might have created a BlackBerry ID that you
used to log in to your device and the®BlackBerry World storefront. If you log in to your BlackBerry 10 device with your
BlackBerry ID, you might be able to reinstall a ou downloaded previously from BlackBerry App World and
access BlackBerry products that use your Bla@kBerry ID, such as BBM and BlackBerry Protect.

Note: BlackBerry App World is called BlackBerry 0 erry 10 devices.

Update BBM

Although it's not required to switch BlackBerry devices, you should togfle latest available version of BBM and
associate BBM with your BlackBerry ID before you switch devices.

1.  Tosee which version of BBM you're running on your old device, look for BlagkBemy Messenger in your list of installed
applications.

2. Todownload BBM 7.0 or later on your old device, visit the BlackBerry Worlg @at or www.bbm.com.

If you can't update your version of BBM, in BBM, press the The Menuicon key > Option ck'Wp. Select a backup
option.

What if | have contacts on my SIM card?
Your BlackBerry 10 device uses a micro SIM card. To get a micro SIM card for your device, contact your s ?ro'der.

If you saved contacts to your old SIM card, to make sure those contacts aren't lost, you might need to copy thosg€onta
to your old device before you back up your device data.
Tip: To copy contacts from your SIM card to your old device's built-in media storage, in your contact list on your old deVice,

press the Menu key > SIM Phone Book. Press the Menu key > Copy All To Contacts.
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King up and switching devices

rry device is running BlackBerry Device Software 5.0 or later, you can use BlackBerry Link to
ta and settings such as device settings, phone history, media files, browser bookmarks, and so on to
ice. This feature is designed to move personal data but not work data.

On your comptiter, download and install BlackBerry Link from www.blackberry.com/BlackBerryLink.
Open BlackBerry Link.
Connect your current@lackB device to your computer using a USB cable.

When prompted, connect yotignew BleckBerry 10 device using a USB cable.

1

2

3

4.  Complete the instructions @i'the scre
5

6 Complete the instructions on the sgféen.

Note: Email accounts and unsupported applicatio reMf transferred to your new device. You can set up your email
accounts on your new device in the BlackBerry Hilb. To dawnload applications that weren't transferred to your new device,
visit the BlackBerry World storefront.

Transfer data from a BlackBerry 7 sing a media card

Before you begin: This transfer option is only available if you're Swi 0 BlackBerry 7 device or later. To see what
version of software you're running, on your previous device's home e ic tions > About, or click Options >
Device > About Device Versions.

When you switch to a new BlackBerry device using the Device Switch feature indfte Se H application, you can move alarm

settings, BBM contacts, browser bookmarks, text messages, phone history, a nection profiles between

BlackBerry devices. This feature is designed to move personal data but not work da
. Onyour BlackBerry 7 device, click Setup > Device Switch.
. Click Using a Media Card > Save Data.

Complete the instructions on the screen.
When the backup is complete, remove the media card from your BlackBerry 7 device and ins into y:
BlackBerry 10 device. /

N

5. Onyour BlackBerry 10 device, on the home screen, tap Setup > Device Switch .
6. Complete the instructions on the screen.

Note: Email accounts and unsupported applications aren't transferred to your new device. You can set up your email
accounts on your new device in the BlackBerry Hub. To download applications that weren't transferred to your new
visit the BlackBerry World storefront.

i
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[ransfer data to a new device using BlackBerry Protect

fore egin:

or using the BlackBerry Protect website, back up your data.

vice, swip&@down from the top of the home screen. Tap Settings > BlackBerry Protect.
If necessary, se Blac Protect switch to On. Complete the setup process.

Tap Restore. Select y device as the device that you want to restore data from.

o A~ =

Tap Restore.

Transfer data from an iPgone or Android device

Before you begin: You must be connected to a Wi, rk on both your old device and on your BlackBerry device.

You can use the device switch app to transfer coftacts, pi
device to your new BlackBerry device. For more in

deviceswitchapp.
1 On your BlackBerry 10 device, visit www.blackberry.

. eV itchapp and download the device switch app.
2. Open the device switch app.

3. Complete the instructions on the screen. A

Tutorial: Switching to a BlackBerry 10 device 1

This tutorial provides you with the opportunity to see and then practice switching
BlackBerry 10 device using a media card.

ures, and other personal data from your iPhone or Android
the device switch app, visit www.blackberry.com/

\)

edia card

ckBerry 7 device to a

Note: This tutorial is available in English only.

Start the tutorial

http://docs.blackberry.com/tutorials/help/en %

After you switch devices

For information about returning your previous device to BlackBerry for recycling and safe disposal, visit
www.blackberry.com/recycling. The recycling and trade-up program is only available in certain areas.
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toring BBM

ing BlackBerry devices, you can use the Device Switch feature in BlackBerry Link on your computer or
ing BlackBerry 7 or later to transfer your device data, including your contacts and groups from BBM
ew device.
ed BBM with your BlackBerry ID (for example, on your current device), you can sign in with the
same BlackBergdy'ID to rgstore your BBM data over the wireless network.

After setting up BB r conta profile, and groups are automatically backed up over the wireless network based on
your BlackBerry ID. It's still a idea to regularly save a backup file for your device on a computer using BlackBerry Link
in case your device is lost, n, or @dfrupted.

Transfer passwords te Pa rd Keeper

You can transfer the password data that®ou saved on your previous BlackBerry device to your BlackBerry 10 device. To
transfer the passwords, you must have backed up word data as part of the backup file during the device switch
process, or created a backup of your current pas our BlackBerry 10 device. If you saved the password data to a
media card, the device automatically detects thi agdia card. If you haven't saved your backup data to a media
card, you can also use BlackBerry Link or BlackBerr

w sfer the backed up password data.
On your BlackBerry 10 device, download the Passwagd K m BlackBerry World storefront.

On the home screen, tap Password Keeper.
Enter your Password Keeper password.
Swipe down from the top of the screen.
Tap Settings Settings > Import Passwords.

Enter your previous Password Keeper or BlackBerry Wallet password to

o ok W

asswords from a previous device
to the Password Keeper app.

Note: Only credentials that are compatible between the BlackBerry Wallet app and the P rd per app are

imported. Credit card credentials are not imported.

After the Password Keeper data is imported, it is removed from the backup file; however, oth oflal daba remains in
the backup file.

Set up email or other types of accounts on your device

You can add email accounts, social networking accounts (such as Facebook, Twitter, and LinkedIn), or even
account to your device.

3

1. Onthe home screen, swipe down from the top of the screen.
2. Tap The Settingsicon > Accounts.
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3. Ifyou already added an account to your device, tap The Add Accounticon to add another account.

fter switching devices

r messages and updates, add email and social networking accounts to your new device.
ce to delete all of your data. To delete all of your device data, if necessary, set a device password and
incorrectly ten times.
e Download appsffrom the/BlackBerry World storefront.
e Explore the Hel p on youf@evice and discover tips and tricks.

Troubleshooting® Device Switch

| can't switch my SIM cafd to my new BlackBerry 10 device

The BlackBerry 10 device uses a micro SIM card. 40 get icro SIM card for your new device, contact your service
provider.

How do | reset my lost or forgotte Q rry 1D password?
You can have the instructions about resetting your BlackBerry |Dfpasswordent to the email address that you use as your
BlackBerry ID username. For security reasons, your BlackBerry ID p r 't be reset for you.

Do one of the following:

e Toreset your password on a computer, visit www.blackberry.com/blackb
the instructions on the screen.

you follow the steps to reset your password on your device, the password reset email will be delivere
Complete the instructions in the email to reset your BlackBerry ID password.

Some of the data from my previous device isn't on my new device/

The type of device you transferred data from and the version of device software on your previous device determines what
data can be transferred to your new device. For a list of the type of data that is transferred, visit www.blackberry.com
deviceswitch.
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Try any of the following:

o heck that your personal email accounts have been set up. Email accounts aren't transferred and need to be set up in
ackBerry Hub on the device.

t your work email accounts have been set up. For a Microsoft Exchange ActiveSync email accounton a
nterprise Server, contact your administrator for the information required to activate the account.

and tasks in the BlackBerry Remember app.
Oy downloading them from the BlackBerry World storefront.

| can't trangfer it@ms using my media card

Try any of the followi

e Back up items from yo edia
desktop computer. Format yo@f media gard or purchase a new media card. Save the items that you backed up to the

e Use BlackBerry Link to transfer your i
visit www.blackberry.com/BlackBer

ne device to another. To download BlackBerry Link, on your computer,
ink and select the Windows or Mac option.

Display

Change your backlighting ¢
1.  Onthe home screen, swipe down from the top of the screen

2. Tap Image Settings > Display.
3. Toadjust the brightness, move the slider back and forth. O

Change your font size

1.  Onthe home screen, swipe down from the top of the screen.

2. Tap Image Settings > Display. ¢

3. Inthe Font Size drop-down list, tap the size of font that you want to use.

Set a picture as your wallpaper /

1. Openapicture. (

2.  Tap More > Thesetasicon > Wallpaper.
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Tip: If you zoom in to the picture and then set it as your wallpaper, the zoomed in part of the screen is what will appear as
wallpaper.

ge your display language

‘ ; gs > Language and Input.
: x‘ own list, tap the language that you want to use.
Change r ice's regional settings

1.  Onthe home screen, swipe n from,the top of the screen.
2. Tap Image Settings > Language and/Input.
3. Inthe Region drop-down list, fap th at you want to use to set your device's date format, default currency,

and number format.

Lock your screen

By locking the screen, you can help prevent your BlackB
Locking your device doesn't disable alerts for incoming ca

from sending accidental messages or pocket dialing.

Press the Power/Lock key on the top of your device.

This illustration shows the Power/Lock key @ theep ofde device.

To unlock the screen, swipe up from the bottom of the screen.

Lock your device with a password $
Looking for a simple way to help protect your BlackBerry device data and prevent unauthori Wevce" You can
|

set a password so that you can lock your device when it's in open view or not in use.

1. Ifyoudon't have a password yet, on the home screen, swipe down from the top of the screen. Tap e Settings
> Security and Privacy > Device Password. Set the Device Password switch to On. Enter a passw

2. Tolockyour device, do one of the following:

¢ Press and hold the Power/Lock key on the top of your device. Tap Lock .
e To automatically lock your device after a certain amount of time, on the home screen, swipe down from the

the screen. Tap Image Settings > Security and Privacy > Device Password > Lock Device After Screen Loc
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e To automatically lock your device when it's in a BlackBerry case, on the home screen, swipe down from the top of
the screen. Tap Image Settings > Security and Privacy > Device Password > Lock Device When Holstered.

logk your device, press the Power/Lock key on the top of your device. Swipe up from the bottom of the screen. When
omptedNenter your device password.

ork space

rrydevice uses BlackBerry Balance technology to separate your work and personal activity, you can lock
n nti to access personal files, personal apps, and personal data on your device.

password, to create one, on the home screen, swipe down from the top of the screen.
pe a password.

1. Ifyoudon't haue a work sp
Tap Balance > asswi

2. Onthe home screen, siWipe do rom the top of the screen.

e Toimmediately lock y ork spagk, tap Briefcase .

e Toautomatically lock yo ork s ter a set amount of time, tap Balance > Lock work space after.

Take care to remember your work spacépassword, as it can't be reset or recovered. When you exceed the number of
allowed attempts to enter your work space passwogd; work space and all of its contents are deleted.

Turn on rotation lock Q

1.  Onthe home screen, swipe down from the top of the .

2. Tap The rotation lockicon .

Connect your device to an HDMT'd

1. Using an HDMI cable, connect your BlackBerry device to an HDMI display

cted to. However, if
reel. Tap
th u want to use.

2. Your device automatically detects the resolution of the HDMI display that you
you need to change the resolution, on the home screen, swipe down from the top o
Image Settings > Display. In the HDMI Display Mode drop-down list, tap the disp

The left side of the BlackBerry device showing where to plug in the HDMI cable. }

Take a screen shot of your device

To take a screen capture of your BlackBerry device, press the Volume Up key and the Volume Down key at the same ((

Note: If you have BlackBerry Balance installed on your device and your work space is unlocked, screen shots are save
your work space.
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rch

our device

When you search r BlackBerry device from the home screen, your results are categorized by file type and application
type. If you s€agéh f in an application, your results are limited to items within the application.

1. Tap Thesea
2. Enteryoursearchterms.
3. Tosee all of the resultghfor a pafficular category, in the lower-right corner of the category, tap The expand icon .

Tip: You can search your devic speakingfinstead of typing by using the Voice Control app.

Filter your search resul

If you know the type of file you're looking for, you|@an use the search filter to narrow your results. It doesn't matter whether
you turn on the search filter before or after you sta ea e filter is cleared the next time you enter search terms.

1. Inthe Search application, tap the icon that appears b t entry field.
2. Tap the category that you want search results for.

Tip: If you want to find an email that you received from a particular p d of searching from the home screen and
using the search filter for the Email category, try searching from the and selecting the From category.

Change your search settings

You can specify whether your BlackBerry device stores your search history, which c de in searches, and
which search engines to use to extend your searches to the Internet. You can also clear ory from this

screen.

On the home screen, swipe down from the top of the screen.
Tap Image Settings > Search.
Tap the settings you want to change.

Change your search settings.

Hwnn e
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ore with your search results

here riety of actions you can perform with items in your search results right in the search results screen. The
actigns available to you depend on what the item is. For example, if one of the search results is an email, you can reply,
forward, % 0 on without opening the email.

1.  Touchg ysearch result.
Ackion.

2. Tapan
Tip: The actions yoll\can performyappear as icons on the right side of your screen. To see the names of the icons, slide your
finger over them.
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hone

0]

Phon /C‘ance

Image of Phone

Making and re€eivigg calls
Make a call

1. Inthe Phone app, tap The Dialpad icon .
2. Dialanumber.

3. TapCall.

Call a recent number or speed dial co@

1. Inthe Phone app, tap The Callsicon. A
2. Tapaname, number, or speed dial contact. n/

Tip: To choose the phone line or app you want to use when you call a recent o@

and hold a recent number. Tap
The Call Using icon .

Call someone from your contact list

In the Phone app, tap The Contactsicon .

2. Tapacontact.
3. Ifyou have multiple phone numbers for a contact, tap the number that you want to call. For example
or Call Mobile.

7ome
Answer or dismiss a call v 9

When you receive a call, the name or phone number of the caller appears in the middle of your screen.

e Toanswer a call, touch and hold the name or phone number and drag it to the bottom of the screen.
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e Toignore a call, touch and hold the name or phone number and drag it to the top of the screen.

eReply Now to send a message to a caller

of the following:

ly Now messages, tap a message.
e Tocompose a new messa apiCustom Message. Type a message and tap Send.

Put a call on hold
While on a call, press and hold Mute unti eld appears on the screen.

Take notes during a call

While on a call, you can take notes that are saved

ie BlagkBerry Remember.
Tip: You can turn on the speakerphone before taking no your hands are free to use the keyboard.
1.  Whileonacall, tap Call Note.
2. Type your notes and include information such as a title, due da %

3. Tap Save.

Start a conference call /O@

1. While on a call, make or answer another call.
2. Tomergethe calls, tap Merge.

Answer a second call while already on a call ¢
ofywing:

1. Ifyou're using the call waiting feature, when you receive a call while already on a call, you can do o

e To putthe first call on hold and answer the second call, tap Answer.

e Toend the first call and answer the second call, touch and hold Answer. Tap Drop.
2. Tomerge both calls and start a conference call, tap Merge .
To add more people to the conference call, repeat steps 1and 2.
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ke another call while already on a call

heny ake another call while you're already on a call, your first call is automatically put on hold.

1. hile all, tap Add Call.
2. D ollowing:

e Tapaph number, name, or speed dial contact.

3. Tomerge both

To add more people to the

Remove people from'a co nce call
1. While in a conference call, to view the confere Il participants, tap List.
2. Do one of the following:

e Toremove a person from the conference ,tap End Call .

m in a separate call, tap Split.

Answering calls automatical
You can set up your BlackBerry device to automatically answer calls @headset connected or when you

e Toremove a person from the conference call a

remove your device from a case or holster.

Automatically answer or end a call using a case s‘@
1. Inthe Phone app, swipe down from the top of the screen.
2. Tap Settings > Holster.
3. Do any of the following:

e Set the Answer a Call by Removing Device From Holster switch to On.

e Set the End Call by Putting Device Back in Holster switch to On. }/
Automatically answer a call when a headset is connected ’y
1. Inthe Phone app, swipe down from the top of the screen. (

2. Tap Settings > Bluetooth.
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Set the Automatically Answer a Call When Connected to a Headset switch to On.

3
&v you turn on this feature and you have a headset connected to your BlackBerry device, your calls will automatically be
S

after 5 seconds.

oV all from your headset to your device
When you haMe a heddset connected to your BlackBerry device, incoming calls are automatically received on your headset.

You can ma all back to the device.
To manually move the call b your device, while on a call, tap Speaker > Handset.
To move a call back to the headset, Speaker . Tap the name of your headset.

Move a call to BBM/NVideo

See who you're talking to by moving a calf'to BBM Video. To move a phone call to BBM Video, the person you're talking to
must have access to BBM Video as well. If you try t BBM Video chat with someone who isn't a BBM contact, you
will be asked to add the person to BBM before yodistart yolir BBM Video chat.

While on a call, tap BBM Video .

Add a contact or number eed dial list
You can add a total of nine contacts or numbers to the speed dial lis ﬁle Calls screen. By default, your voice

mail access number is included in your speed dial list.

1. Inthe Phone app, tap The Callsicon or The Contactsicon. /
2.

Touch and hold a contact or phone number.
3. Tap The Addto Speed Dial icon .

Delete a contact or number from your speed dial list @
1. Inthe Phone app, tap The Callsicon.
2. Inyour speed dial list, touch and hold a contact or number.

3. Tap The Deleteicon. /

Set up your voice mail ;(

Depending on your wireless service provider, this feature might not be supported.
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Note: If you have BlackBerry Mobile Voice System installed on your device or you have multiple phone lines, you might
to select a specific phone line first.

IAhe Phone app, swipe down from the top of the screen.
tings > Voice Mail.

L
3. ype oice mail access number and password.
Once y@lf ha p your voice mail, you can check your voice mail from the calls screen.
Call wdit g;}lt‘orwarding, and call blocking
Ca

Turnonorturn aiting

Depending on your wireless ser providefy this feature might not be supported.

1. Inthe Phone app, swipe down fro
2. Tap Settings > Call Waiting.
3. Tap the Call Waiting switch.

op of the screen.

Set up call forwarding

Depending on your wireless service provider, this feature

vailable.

%ave multiple phone lines, you might
1. Inthe Phone app, swipe down from the top of the screen.

2. Tap Settings > Call Forwarding.

3. Setany of the switches to On.

4. lis itGh,and type a number.

To change the number that your calls are forwarded to, tap the drop-down

Note: If you have BlackBerry Mobile Voice System installed on
have to select a specific phone line first.

Block calls

When you block calls, you can block all incoming or all outgoing calls, and all incoming or all outgoin, Is whélyroaming.
Contact your wireless service provider for more info on blocking specific phone numbers. Depending’on yo ireléss
service provider, this feature might not be supported.

Note: If you have BlackBerry Mobile Voice System installed on your device or you have multiple phone lines, mi
have to select a specific phone line first.

1.  Inthe Phone app, swipe down from the top of the screen.
2. Tap Settings > Call Blocking.
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3. Setany of the switches to On.

Theflirst time that you turn on call blocking, you will be prompted to create a password to lock your call blocking settings.

fur call blocking password, complete steps 1 and 2, and tap Change Password .
0 tions

Show o % number on outgoing calls

Depending on yourWireless ser provider, this feature might not be supported.

1. Inthe Phone app, swip wn fragn the top of the screen.
2. Tap Settings >Showmy N er.
3.  Setthe Allow My Number&g Appear sWwitch to On.

Adjust the bass and trebife of your calls

1. Inthe Phone app, swipe down from the top@f the scigen.
2. Tap Settings > Call Audio.

Set up smart dialing

You can use smart dialing to set a default area code and country codg/t
that you call, so that you don't have to dial the country code or area
n extension access number for a

Smart dialing also makes calling an organization or company easier, too. When'yougset
company, you only need to add an extension number in the Contacts app for a tagfafthat company, and the

company's phone number and extension will be dialed automatically when yol ca act.

1.  Inthe Phone app, swipe down from the top of the screen.
2. Tap Settings > Smart Dialing.
e Tochange the default country code or area code, tap Country Code or Area Code.

e Tosetacompany's extension access number, tap Set your Extension Access Numb%

lied automatically to the phone numbers

e n make a call within your own country.

Tap any of the drop-down lists to change other smart dialing options.

Turn on Priority Calling

If you have multiple phone lines, or if your work phone is associated with your BlackBerry device using the BlackBerryM\.
Client, you can make calls with the phone line you want using the Priority Calling feature. With Priority Calling, you can
assign a phone line or app to use when you make calls.
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1. Inthe Phone app, swipe down from the top of the screen.
Tap the Settingsicon > Priority Calling.
the Use Priority Calling switch to On.
T e Phone line drop-down list.

pecific phone line or app as the default when you make all outgoing calls, tap a phone line.
e To automagi€ally use your mobile line when you're connected to a mobile network, tap Use Priority Line.

Turnont e@ Bow feature
|

You'll never have to excuse yo m a meeting or conversation to answer the phone again. With the Reply Now

feature, you can send a bri 0 a caller when you ignore or decline an incoming phone call.

You can send a Reply Now messége to any galler that is a BBM contact, or to any caller that has a mobile number listed in

your contact list.

1. Inthe Phone app, swipe down fro e top of the screen.
2. Tap the Settings icon > Priority Calling.

3.  Setthe Reply Now switch to On.

Once you've turned on the Reply Now feature, you e default Reply Now messages.

Set up your fixed dialing numbers

When you set up and use fixed dialing numbers, you can only make a text messages to the phone numbers
that you added to the fixed dialing numbers list. For example, if you giv lackBgrry device to your child to use, you
can limit the phone numbers that your child can call. To use fixed dialing numbersgyousservice provider must set up your
SIM card for this feature. Depending on your wireless service provider, this fea i t be supported.

1. Inthe Phone app, swipe down from the top of the screen.

2. Tap Settings > Fixed Dialing Numbers.

3.  Setthe Fixed Dialing Numbers switch to On.

4.  Enter the SIM security code provided to you by your service provider.

5. TapOK.

6. Tap Add Number. }

7.  Type aname and phone number. /

Summary screen.

View your call summary ’ 7
If you're concerned about your wireless voice usage, you can monitor the time you have spent on the phone on the Call
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1. Inthe Phone app, swipe down from the top of the screen.
Tap Settings > Call Summary.

\?ecal times on your Call Summary screen, tap Clear call summary .
S oice Malil

Checking youlr.voice mail from your BlackBerry device

You can view a list of yi i essages, play your voice mail messages, and change a variety of voice mail settings
and options from your Blac iCe, without having to call into your voice mail service. Your voice mail messages can

listen to it. You can also forwar i iFmessage, send a reply to the person who left you a voice mail message, or
delete a voice mail message fromWithi hone app or the BlackBerry Hub.

Listen to a voice mail message

1. Inthe BlackBerry Hub or the Phone app, tap a voice mail ftessage
2. Tap Play. A

Forward a voice mail message

1. Inthe BlackBerry Hub or Phone app, touch and hold a voice mail message%

2. Tap the Shareicon.

Save a voice mail message

Your service provider's voice mail system might automatically delete messages after a certain %dont

want a message to get automatically deleted, you can save it to your device.

1. Inthe BlackBerry Hub, or the Phone app, touch and hold a voice mail message. /
2. Tap Save. (
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nge your voice mail greeting

ur voi ail greeting is the outgoing message that a caller hears before leaving a voice mail message. Depending on
your mfifeless service provider, this feature might not be supported.

2. Tap the\VoiCe Mail icon > Change Voice Mail Greeting.
Inthe Gre own list, do one of the following:

ber as your voice mail greeting, tap Phone Number.
e Toplayyo easy oice mail greeting, tap Name.
e Torecordacusto ce maibgreeting, tap Personal Message.

Change your voice mail password
Depending on your wireless service provi@er, this feature might not be supported.

1. Inthe Phone app, swipe down from the top e sCkeen > tap Settings > Voice Mail .
2. Tap Change Password.

Prevent voice mail messages fro ding while you are roaming
Depending on your wireless service provider, this feature might bessupgerted.
1. Inthe Phone app, swipe down from the top of the screen > tap Wice Mail .

2. Clear the International Roaming check box.

Deactivate voice mail on your device

If you deactivate voice mail on your BlackBerry device, you must contact your wirelesS Servi@g provider to reactivate it.
Depending on your wireless service provider, this feature might not be supported.

1. Inthe Phone app, swipe down from the top of the screen.

2. Tap Settings. ¢
3. Tap Voice Mail > Deactivate. /
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M Video

eo at a glance

Screenshot wideo chat

Starta B 0 chat
You can start a BBM Video gffat fro y BBM chat or from the Phone or Contacts app on your BlackBerry device. If you try

to start a BBM Video chat from t one onContacts app with someone who isn't a BBM contact, you will be asked to add
the person to BBM before you stagt your BBM Video chat.

In a BBM chat, the Phone app, or the Co s app, tap BBM Video.

Accept or decline a BBM Vidgo chat or BBM Voice chat

Tip: Be sure to check if your contact has invited yo chat or a BBM Voice chat before you accept the
invitation.

When you receive a BBM Video chat or BBM Voice chat invitatio ame of the contact appears in the middle of your
screen.

e Toaccept achat, touch and hold the name and drag it to the bo e sckeen.

e Toignore a chat, touch and hold the name and drag it to the top of the scr/

About BlackBerry Natural Sound

The BlackBerry Natural Sound icon, The BlackBerry Natural Sound icon, appears on th en ing a BBM Video chat
or BBM Voice chat when the right network conditions are present.

BlackBerry Natural Sound technology is designed so that you can share experiences as if yo re. Ler example, you

can hear nuances and variations in the other person's tone, pick up ambient sounds like music'playi ckground,
and experience stereo sound.

Switch cameras or share your screen /

By default, your front-facing camera is used during BBM Video chats. While sharing your screen, you can play media Til€s,
such as videos and music, on your device and continue your conversation at the same time.

In a BBM Video chat, do any of the following:
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e Toswitch to your rear-facing camera, tap Switch cameras .
0 share your screen, tap Screen share .

our microphone in a BBM Video chat

Move video thumbnail around the screen

1.  Touchyourvid mbnad
2. Dragthe thumbnail to @differeptf€orner of the screen.

Move your BBINVI chat to an external display

Before you begin: Connect your device to an externa lay using Miracast technology. You can also connect your device

to the external screen by using an HDMI cable.

You can move your BBM Video chat to an externaldi , as a TV, for a larger picture.

1. Duringavideo chat, tap The Play on an external di

2. Selectan option.
BBM Video options A\
Stop using BBM Video over a mobile network /Q
S o over a Wi-Fi network.

When you prevent BBM Video from connecting over the mobile network, you can

1. InBBM, swipe down from the top of the screen.
2.  Tap Settings.

3.  Setthe Allow BBM Calls Over Mobile Networks switch to Off. %
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tones, sounds, and alerts
our ring tone, sounds, or alerts
swipe down from the top of the screen.

1.  Onthe orrj/
2. Tap Settifigs i Notifications.

e Tochang

of¥Wolume settings.

tings for a particular app, for example the Phone, in the Notifications section, tap

ation
setting

an application. Change

Turn off all ring tow€s and sounds except for calls

1.  Onthe home screen, swipe down from the of the)Screen.
2. Tap Image Settings > Notifications.
3. Select the Phone Calls Only mode.

Tip: To turn on the ring tone for calls while your device is i de, open the Clock application, swipe down from
the top of the screen, and tap Clock Settings. Set the Phone C n Bedsifte Mode switch to On.
Set a custom ring tone for a con@

In the Contacts app, tap a contact.
Tap the edit contacticon .
Tap Ring Tone and Notifications.

In the Phone Ring Tone drop-down list, tap a ring tone. @

Tap Back.

Tap Save. }
Turn off all ring tones and sounds /
1. Onthe home screen, swipe down from the top of the screen.

2. Tap The Silent Mode icon .
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@ W and respond to Instant Preview
p_ations

ncafing email, BBM messages, text messages, and more from any application.
r

View preview,

When an Inst w notification appears on the device screen, do one of the following:

e Tap the notification to see yOr message in the BlackBerry Hub.

Note: If the message is se amaccount that you have not added to the BlackBerry Hub, you receive a prompt to
open the application.

e Tap Thedismissicon to dismdSS the notification.

e Wait until the notification disa@gears.

e Tap Thereplyicon toanswera BBM age or a text message without leaving your current page.

Turn off the Instant Préviews feature

By default, the Instant Previews feature is turned on.

1.  Onthe home screen, swipe down from the top of th d

2. Tap Image Settings > Notifications.

3. Setthe Instant Previews switch to Off. n&

Note: You can display only an application's priority messages as Instan®Previés. Qfthe Notifications Settings screen, tap
the application and in the Instant Previews drop-down list tap Priority Only.

Respond directly to an Instant Previe }cation

You can reply to your BBM and text messages without leaving your current app.

While you are responding to an Instant Preview notification, incoming messages outside of the @érrent ¢ ation are not
displayed as Instant Previews. A flashing LED, vibration, and sound alert you of these messages. To the ages,
navigate to the BlackBerry Hub.

1 To respond to an Instant Preview notification, do one of the following while the notification is displayed:

e Tapthe thereplyicon icon.

e Press any key on your device's keyboard. To show the keyboard on a device with a touch screen keyboard, swip
up from the bottom of the screen with two fingers.

2. Type your message.
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3.  Tap Send or press the Enter key.

08k Screen Preview notifications

Thé&Lock ‘%‘ eview feature allows you to preview the activity on your device while it's locked. Preview the first few
lines of gte ent email, BBM messages, text messages, and more on your device without having to unlock it.

Turn o@oek Screen Preview feature

1. Onthe home i from the top of the screen.

2. Tap Image Settings #Displa
3. Setthe Lock Screen Notifigations swifeh to Off.
View a Lock Scre review notification

1.  Perform one of the following actions:
e Press the Lock key on the top of your de
e Quickly swipe up from the bottom of the scree dle of the screen.
2. Tap the notification icon to view the Lock Screen PrevVie
Note: To collapse the Lock Screen Preview view so that only the™notif ig0ns are visible, swipe your finger from the
right to the left, or tap the icon.

Troubleshooting: Ringtone,/ nds, and

alerts @
My device doesn't ring or vibrate when | recd(ﬂ}

or message

Try the following actions: /
e Onthe home screen, swipe down from the top of the screen. Verify that Silent Mode isn't turned on.

e |fyou created a custom alert for a contact, in the Contacts app, tap a contact. Verify that the Volume setting isn't sefito
Silent and that the Vibration setting isn't set to Off.
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device doesn't display Instant Preview notifications

you rgeeiVie a message in an account associated with your BlackBerry Balance work space while your work space is
ge is not displayed as an Instant Preview notification. However, a flashing LED, vibration, or sound alerts

a sa
@ ive a new message.

My de esn't display Lock Screen Preview

notificati
Notifications for accounts are agéociated with your work space do not appear in the Lock Screen Preview when your

work space is locked. To view wog'Space mgssages, unlock your device and enter your BlackBerry Balance password.
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essages
rBerry Hub

Stayi ected with the BlackBerry Hub

The BlackBerry HuB gathers®al
convenient location. Blac
same place, see and respon
more.

the messages and notifications that you receive from your different accounts into one
Hub, you can receive and respond to email, text messages, or BBM chats all in the
tions from your social networking accounts, glance at your upcoming events, and

Email
You can add practically any ekisting il|ccount to your device—both work and web-based email.

Text messages (SMS/MMS)
If text messaging is a part of your wireless s n, you can find and respond to your text messages in the
BlackBerry Hub.

Social networking

If you add a Facebook account to your device, you
send Facebook messages all from the BlackBerry
on top of your mentions, and send direct messages.YAng
to connect with business contacts, send messages to you

BBM and instant messaging

e and respond to notifications, update your status, and
a Twitter account, you can compose tweets, keep
d a LinkedIn account, you can accept invitations
ctighs, and update your LinkedIn status.

After you add instant messaging apps to your device, you can acc ats through the BlackBerry Hub.

Calls and voice mail
The BlackBerry Hub also shows you the calls that you made and receiv ny missed calls and voice mail
messages.

Upcoming events

Without leaving the BlackBerry Hub, you can peek at upcoming meetings, events if yotl add your Facebook
account—friends' birthdays.

Notifications

The BlackBerry Hub also collects your notifications about new PIN messages, time zone cha oftware
updates, third-party apps, and more. Your service provider might send you SIM Toolkit notificatfons th earin
the BlackBerry Hub. Tapping on these notifications launches the SIM Toolkit app. /

The BlackBerry Hub at a glance

Image of The BlackBerry Hub
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INg up and managing accounts

Twtori tting up an email account on a BlackBerry 10 device

This tu es you with the opportunity to see and then practice setting up an email account on a BlackBerry 10
device.

Note: This tutofial iglavailable in English only.

Start the tutorial

http://docs.blackberry.com/tuferials/nelp/en

Tutorial: Setting upa,Facgbook account on a BlackBerry 10 device

This tutorial provides you with the oppori@nity to see and then practice setting up a Facebook account on a BlackBerry 10
device.

Note: This tutorial is available in English only.
Start the tutorial

http://docs.blackberry.com/tutorials/help/en

Tutorial: Setting up a Twitter account 8n agkBerry 10 device
This tutorial provides you with the opportunity to see and then practice i p a Twitter account on a BlackBerry 10

device. /
Note: This tutorial is available in English only.
Start the tutorial

http://docs.blackberry.com/tutorials/help/en

Tutorial: Setting up a LinkedIn account on a BlackBerry

This tutorial provides you with the opportunity to see and then practice setting up a LinkedIn accounton a kBerry 10
device.

Note: This tutorial is available in English only.
Start the tutorial

http://docs.blackberry.com/tutorials/help/en
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[Utorial: Setting up an Evernote account on a BlackBerry 10 device

ad
: . @toras/hep/en
Set up emai t pes of accounts on your device

You can add email account§; socialdietworking accounts (such as Facebook, Twitter, and LinkedIn), or even an Evernote

account to your device.

1. Onthe home screen, swipe down fro of the screen.

2. Tap The Settingsicon > Account:

3. Ifyou already added an account to your devigé, tap§ihe Add Account icon to add another account.
Add a personal email accoun

On the Add Account screen, tap Email, Calendar ts

Enter the email address.

Tap Next.

Enter the password for the account. A

Tap Next.

Change any additional settings (for example, the types of content to syn%@we)

N o ok W=

Tap Done.

Add a social networking or Evernote account
You can add a Facebook, Twitter, LinkedIn, or Evernote account to your device. When you'agd ote account to your

device, your Evernote notebooks are available in BlackBerry Remember.

an
1.  Onthe Add Account screen, tap Facebook, Twitter, LinkedIn, or Evernote.
2. Enteryour account information. /

e |f necessary, change any sync settings.

e |[fyou're adding a Facebook account, to change when you're reminded about friends' birthdays, in thé®Bi
Reminders drop-down list, tap a reminder option. (

3. TapDone. If necessary, tap Authorize.
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d a work account supported by BlackBerry Enterprise Service 10

e Your enterprisefactivatiofy password

e Server name

1. Onthe Add Account en, t he Advanced icon > Work Account.
2. Enterthe username, activalién passwaord, and server address for your account.
3.  TapNext.

After you add a work account, follow thegfompts to set a work space password to use with BlackBerry Balance and to

enter your work network password.

Add an email account supported by Microsoft Exchange ActiveSync
Before you begin: Make sure you know the following fro @ inistrator or your email service provider:

e Your username and work network password
e Server address
When you add an email account that's supported by Microsoft Exch w& messages, calendar events, contacts,
tasks, and notes associated with the account are synced with your BlackBerrigevi

1.  Onthe Add Account screen, tap The Advanced icon > Microsoft Exch
2. Enterthe username, email address, password, and server address for the ag

e Toturn off push email, set the Push switch to Off. To set how frequently yo
the Sync Interval drop-down list, tap an option.

cheBks for new messages, in

e Touse yourorganization's VPN, set the VPN switch to On.

e Tochange how far back in time your device syncs messages, in the Sync Timeframe drop- stqtap an
option.

If you set up a BlackBerry email account (normally in the format user@<serviceprovider>.blackberry.com) on a
BlackBerry device, to continue to receive messages for that account on your BlackBerry 10 device, you must set up
forwarding email address and then add that email address to your device.

3.  Tap Next.
Add a BlackBerry email account (y
previo
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1.  Onthe Add Account screen, tap Email, Calendar and Contacts.
Enter the email address.

Tap Next.
E he password for the account.
b. ap Ne.

6. On @ ding screen, complete the fields to add a forwarding email address.

7.  Tap Next:
Note: It can ta mes before your email is forwarded to the forwarding email address.
y

To receive your Bla@kBerr on your device, make sure that you add the forwarding email account to your device.
Add an IMAP or P@P epnail account

Before you begin: Make sure yo ow the fellowing information from your email service provider or administrator:

e Messaging server type (POP orfMAP)
e |ncoming and outgoing messaging sgfVer address
e |ncoming and outgoing messaging server port
¢ Incoming and outgoing messaging server SS

Note: To increase the activation speed of IMAP e
For more information, contact your administrator.

1. Onthe Add Account screen, tap The Advanced icon OP.
2. Enter the account information.
e Toset how frequently your BlackBerry device checks for n @ push email isn't supported), in the

Sync Interval drop-down list, tap an option.

e Tochange the number of messages that are initially synced to your M Initial Retrieval Amount drop-
down list, tap an option.

3. TapDone.
Add a CalDAV or CardDAV account @
Before you begin: Make sure you know the following information:

e Your username and password %

is recommended that you enter the IMAP Path Prefix.

e The email address associated with the account
e The server address for the account

You can add a CalDAV or CardDAV account to sync calendar events or contacts, respectively.
1. Inthe Add Account screen, tap The Advanced icon > CalDAV or CardDAV.
2. Enter the account information.

3. TapDone.
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nge account settings

umi ant to change the settings for an account if you changed the password for the account, if you want to change
the digplay name for the account, or if you want to use different synchronization settings.

@screen, swipe down from the top of the screen.
Tap Thg Setting®icon Settings > Accounts.

Tap antéc
Make your changes.

Tap Save.

ok wn o

Remove an accoun m your device

To stop receiving messages and n@jificatio
you can remove the account from your B

for an account and to stop syncing calendar and contact info for that account,
rry device.

On the home screen, swipe down from the to screen.
Tap Settings Settings > Accounts.
Tap an account.

AW

Tap Delete.

Troubleshooting: Setting up accounts

Try the following:

| can't add an email account /

e Make sure that your email address and password have been typed correctly.
e Make sure that your device is connected to a mobile or Wi-Fi network.
e Add the email account using advanced setup. On the home screen, swipe down fro

of thg screen. Tap Image

e |fyou're trying to add a work account supported by BlackBerry Enterprise Service 10, make sur
password from your administrator.

e |fyou're trying to add an email account supported by Microsoft Exchange ActiveSync, contact your a@ministr or
email service provider to find out if you need to change any settings for the account.

| can't add a second social networking account

You can add only one Facebook account, one Twitter account, and one LinkedIn account to your BlackBerry device.
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ckBerry Hub message list icons

Description

Unread email

Read email

Meeting or event invitation

New Facebook notification

The email with attachment i Email with attachment

The draft email icon Draft message

The conversation thread icon Email messages grouped by subject in a conversation thread
The unread SMS text message icon read text message (SMS)

The read SMS text message icon

The MMS message icon

The draft text message icon

The sytem notification icon

The message pendingicon Message hasn't been y
The message sendingicon Message is being sent

The message senticon Message has been sent
The problem sending icon Message could not be sent

Viewing and searching messages %

Where is my email or other messages?

All of your email, text messages, social networking notifications, missed calls, and voice mail messages ¢ e foup@’in the
BlackBerry Hub. The BlackBerry Hub isn't like other apps on your BlackBerry device. It's at the core of the Bla
experience, and it's always running so that you stay connected no matter what you're doing on your device.

erry
To get to the BlackBerry Hub, on the home screen, slide your finger right. (

You can also peek at the BlackBerry Hub or open it from anywhere on your device using a simple gesture:
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BlackBerry smartphone showing a directional arrow moving to the right to show the transition from a view of notifications to
the BlackBerry Hub

ub, touch and hold a date bar.

otifications for the next day, tap The Next icon.

ifications for the previous day, tap The Previous icon .

e Togo to the top'@f your list ofmessages and notifications, tap The To Topicon .

e To go to the bottom 0 your Jit ofnessages and notifications, tap The To Bottom icon .

View messages by a@Ccounf or message type

All of your messages and notifications ap
a particular account (for example, your
filter them.

e Hub view in the BlackBerry Hub. If you want to see messages only from
rsonal email account) or by a type (for example, your text messages), you can

1. Inthe BlackBerry Hub, tap The Hub icon .
2. Tap the type of messages that you want to see.

To see all of your messages again, tap The Hubicon >

View filed email /0

1. Inthe BlackBerry Hub, tap the drop-down list at the top of the screen.

2. Tapafolder. O
Search for a message @

1. Inthe BlackBerry Hub, tap The Searchicon .

2. Typeasearch term. ¢
To filter your search results by sender, date, subject, and more, tap The advanced search icon . }
View unread or flagged messages or messages with attachments (y

1. Inthe BlackBerry Hub, tap The Searchicon.
2. Leavethe Search field empty and tap The advanced searchicon .
3. Tap Unread, Flagged, or Attachments.
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4, Tap The advanced searchicon again.

T0 See all of your messages again, tap Cancel at the top of the screen.

: You'ean also find your flagged messages in BlackBerry Remember, in the Flagged Messages folder (for work accounts)
or the Mnfilad folder (for personal accounts).

Vie tant messages with the BlackBerry Priority Hub

With the BlagkB Paiority. Hub feature, important messages are highlighted so that you can quickly find them in the
BlackBerry Hu#~

To identify priority messages, yo lackBerry device looks at whether a message is flagged as important, whether the
sender is a frequent C ct, a r criteria.

You can help your device | whichffmessages are important to you by changing the priority of a message. For example, if
a message is important to you b s not ingluded in the BlackBerry Priority Hub, you can add it.

View only your prioritym S

1. Inthe BlackBerry Hub, tap the drop-down list top of the screen.
2. Setthe View Only Priority Messages switc On.

Tip: You can also view only your priority messages i ubicon > Priority Hub.

Add a message to or remove a me m the BlackBerry Priority Hub

Adding messages to and removing messages from the BlackB Prigri ub helps your BlackBerry device learn which
messages to highlight as priority in the future.

1. Inthe BlackBerry Hub, touch and hold a message.
e Toadd a message to the BlackBerry Priority Hub, tap The Add Priorjcos
e Toremove a message from the BlackBerry Priority Hub, tap The Remov¥g 0
2. Inthe dialog box, choose a reason why the message is or isn't important.
3. TapOK.
Change the types of messages that are marked as prior
By default, if the sender of a message has the same last name as you or if a message is marked with®igh im e, then
those messages are included in the BlackBerry Priority Hub. You can turn off each of these settings.
1. Inthe BlackBerry Hub, tap The more actions icon > The Settings icon > Priority Hub.
2. Setthe Sender has the Same Last Name as Me or Message Sent with High Importance switch to Off. (
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n off the BlackBerry Priority Hub
In BlackBerry Hub, tap The more actionsicon > The Settings icon > Priority Hub.
2.

riority Hub switch to Off.

Viewfat nts sent to you
You can quickly fi sent to you and avoid searching through your messages.

In the BlackBerry Hub, do o he following:

e Tosee all of the files that yaffeCeived as attachments, tap The Attachments icon .

e Tosee all attachments ac rsation, tap a conversation. Tap The Attachmentsicon .

Tip: You can also filter attachmé@ts by a specific account. In the BlackBerry Hub, tap the The Hub icon in the bottom left
corner. Tap an account. Tap The chm

Sort attachments
You can sort attachments by date, sender, namejtype (fodexample, by pictures and documents), or account.

1. Inthe BlackBerry Hub, tap The Attachments |

2. Tap The more actionsicon > The Sorticon. O

3. Inthe Sort drop-down list, tap a sort option.

Share or save your attachments A

1. Inthe BlackBerry Hub, tap the Attachments icon .

2. Touch and hold an attachment. O

e Toshare the attachment, tap the Share icon .

e Tosave the attachment, tap the Saveicon .

Tip: To share or save multiple attachments, tap the more actions icon > the Select icon .§glect s attachments. Tap
the Share icon or the Save icon .

Send email and messages from the BlackBerry#u

From the BlackBerry Hub, you can send email, text messages, Facebook messages, direct Twitter messages@in
messages, BBM messages, or other types of chat messages, depending on your wireless service plan and the aCcou
that you added to your BlackBerry device.

1. Inthe BlackBerry Hub, tap The Compose icon.

72



User Guide Messages

2. Tap amessage type.
Add or choose a recipient for your message:
oQFor email, type a contact name or an email address in the To field. You can tap suggested contacts that appear
ow the To field to quickly add them to the message.
acebook, Twitter, or Linkedln messages, type a contact name in the To field.

pessages, type a contact name or a phone number.
other chat messages, select a contact from the list.

. S
5. TapSen the Enter Key

Reply to orforwz mail

In an email, do one of the followi

e Toreply to the email, tap Reply .
e Toreply to all recipients of the email, tap Reply
e To forward the email, tap Forward .

Attach a file to an email or text me @:

If your wireless service plan supports MMS messages, you 8 ttachment to a text message.

1 While composing an email or text message, tap The Attach ico
icon.

) .ﬁeed to hide the keyboard to see the
2. Browse to thefile.
3. Tapthefile. /O
Add a BCC recipient to an email

1.  While composing a message, tap Menuicon > Add BCC. @
2. Type acontact name or email address. }

Change text formatting in an email

Bold, italicize, and underline text; create ordered and bulleted lists; and change the font size and colors. /
1. While composing a message, tap The Format icon . You might need to hide the keyboard to see the icon. (

2. Use the formatting toolbar to apply formatting to your text.
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ept spelling suggestions
pell k is turned on, spelling mistakes are underlined in red as you type.

lling suggestion, tap the suggested word.
your personal dictionary, tap Add to Dictionary.

Forward a text m ge

1. Inthe BlackBerry Hub ch anéhold a text message.
2. Tap Forward.

Managing messagpt’

Delete a message

In the BlackBerry Hub, do any of the following:

e Todelete a single message, touch and hold the messa eleteicon .

e Todelete more than one message, touch and hold a messag€. Tap/ T ect More icon . Tap the other messages you
want to delete. Tap The Delete icon .

e To delete all messages before a specific date, touch and hold the d Tap The Delete Prioricon.

Filing email

You might not be able to file an email or create folders for an email, depending on t 0 nemail is in.

File an email

1.  Inthe BlackBerry Hub, touch and hold an email. ¢
2. Tap File.

3. Tapafolder.

Add, rename, or delete an email folder

In the BlackBerry Hub, tap the drop-down list at the top of the screen. ;(
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e Toadd a folder, touch and hold the folder that you want to use as the parent folder. Tap Add Folder . Type a name for
he folder. Tap OK.

rename a folder, touch and hold the folder. Tap Rename Folder . Type a new name for the folder. Tap OK.
To delete a folder, touch and hold the folder. Tap Delete .

ail from a folder on your device

If you ail application like Microsoft Outlook to file email into folders, your BlackBerry device doesn't
automaticall Mj copies of that email. You can have filed email readily available on your device by syncing an email
folder.

1. In the BlackBe&kry Hub, ta e banner at the top of the screen.
2. Touch and hold a folder.
3. Tap The Enable Foldef’Sync i

Flag a message

When you flag messages, they appear in"BlackBerry ember, so that you can add due dates, tags, voice notes, and
other files to them.

1. Inthe BlackBerry Hub, touch and hold a message.
2. Tap Flag.

Mark a message as read or unread

In the BlackBerry Hub, do one of the following:
e Tomark a message as read, touch and hold the message. Tap The Mark Fyn
n

e Tomark a message as unread, touch and hold the message. Tap The Mar,

re@d S
e To mark messages before a specific date as read, touch and hold the date ba 4&
e To mark messages before a specific date as unread, touch and hold the date bar¥

Magk Prior Read icon .
Prior Unread icon .

Download or share a picture from an email

In a message, touch and hold an embedded picture. %

e Tosave the picture, tap Save.
e Toshare the picture, tap Share.
e Toset the picture as your BBM profile picture, a contact picture, or your wallpaper, tap Set as..
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e a draft email

omposing an email, tap Cancel.
2. the di box, tap Save.

You can digitally sighl or enciyot messages if you use a work email account that supports S/MIME-protected messages or
IBM Notes email e i r BlackBerry device. Digitally signing or encrypting messages adds another level of
security to email mes nd from your device.

Digital signatures are desi ecipients verify the authenticity and integrity of messages that you send. With S/
MIME-protected messages, whe igi sign a message using your private key, recipients use your public key to
verify that the message is from e message hasn't been changed.

Encryption is designed to keep mesSages
your device uses the recipient’s public
message.

ial. With S/IMIME-protected messages, when you encrypt a message,
to encrypt the message. Recipients use their private key to decrypt the

Your BlackBerry device supports keys and certifiéates in tfie following file formats and file name extensions:

e PEM (.pem, .cer)
e DER(.der, .cen
e PFX(.pfx, .pl2)

Set up S/MIME-protected messaging

You need to store a private key and certificate on your BlackBerry devi¢é to s d or encrypted email messages
using S/MIME-protected messaging. You can store a key and certificate by im iles from a work email message.

Open a work email message with a certificate attachment.

Touch and hold The certificate attachment icon .

Tap The Import Certificate icon .

If necessary, enter the password.

Tap The Backicon.

Tap The More icon > The Settings icon > Secure Email.

If necessary, tap the S/MIME tab.

Set the S/MIME switch to On.

Below Signing Certificate, in the drop-down list, tap the certificate that you imported.
Below Encryption Certificate, in the drop-down list, tap the certificate that you imported.

© 0 N ok wN e
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JTUrn on IBM Notes email encryption on your device

fore egin: To complete this task, you must add a work account that supports IBM Notes email encryption to your
devi
1.
2.
3.
Signorenc age

You must use a work email ount supports S/MIME-protected messages or IBM Notes mail encryption to send a
signed or encrypted email mess

1. When you compose a message, slide inger down on the screen.
2. Inthe drop-down list, tap a signin an encryption option.

Tip: You can change the default email security usg@tor sages you send. For example, if you use S/MIME to protect your
messages, you can send clear-signed messages that can Be opened by any email application, or opaque-signed messages
that can be opened only by email applications tha or, ption. In the BlackBerry Hub, tap More actions > The
Settings icon > Secure Email. If necessary, tap S/MIME @J ange the email security settings.

Secure email icons

Icon Description

Email signed with secure digital The email is digitally signed.
signature

Encrypted email The email is encrypted.

Verified digital signature The digital signature was successfully verified.

Signature has not been verified There is not enough information to verify the digital sign

Signature cannot be verified The digital signature failed verification.

Digital certificate attached A certificate is attached to the email.
Trusted certificate The certificate chain is trusted.

Certificate importing failed The importing of the certificate failed.
Certificate chain error There is an error with the certificate chain.
Certificate chain expired The certificate chain has expired.
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Icon Description

Celftificate chain credentials The certificate chain is not trusted.

ain credentials The certificate chain has been revoked.

Tips: rry Hub

Peek at your mes in the BlackBerry Hub from anywhere

Whether you're on your home scr or using an application, you can peek at or open the BlackBerry Hub from anywhere

on the device.

1.  From the bottom of the screen, slid inger up just a little bit. The current view shrinks to show your notifications.

2. Slide your finger to the right to peek at the BlackBerry Hub.

e To fully open the BlackBerry Hub, conti your finger to the right.

e Toreturnto what you were doing, slide r finger baek to the left and down.

Gesture showing how to peek at the BlackBerr @
Peek at your messages and notificatio%'re composing or

viewing a message

In a message, slowly slide your finger from the left edge of the message to the e sliding to bring your list of
messages and notifications into view.

Gesture showing how to peek at your list of messages and notifications

Jump to the next or previous message ¢
1. Inamessage, slowly slide your finger from the left edge of the message to the right to peek at your |j fm?es.

2. While holding the message open, slide your finger up or down to highlight the next or previous message indhe list
3. Toopen the highlighted message, release your finger. ﬁ(
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ck your upcoming events from the BlackBerry Hub

uca ck your agenda in the BlackBerry Calendar app, but if you're already in the BlackBerry Hub, just stay where
you

At the to, st of messages and notifications, where today's date appears, slowly drag down. Your upcoming events

re you drag, the more you see.

970

BlacigBergfdevic@Bshowing an arrow moving down toward the bottom of the screen. Shows the gesture
for peeking at your®€algndar events from within the BlackBerry Hub.

Create a meeting frogf'an email

When you create a meeting or eveémt from afifemail, your BlackBerry device populates the invitation with the subject line
from the email, and the recipients of the emai me the invitees.

1.  Inanemail, tap The more actionsicon > Sch Meeting .
2. Enter any additional information for the meefing.
3. Tap Save.

Add a contact from the BlackBerr

1. Inthe BlackBerry Hub, touch and hold a message.
2. Tap The Add to Contactsicon.

e Toadd the contact to an existing contact entry (for example, to add a newfémail address for a contact), tap a
contact from the list.

e Toadd the contact as a new contact, tap The Add icon .

3. Tap Save.

Refresh your list of messages

If you added an email account that doesn't support push messaging services, you can refresh the Bl erry Mub to check
for new messages.
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ckBerry Hub settings

Set'an of-office reply

Some email tsgnight not support out-of-office replies.

1. Inthe BlackRBer, tap The more actionsicon > The Settings icon > Email Accounts.
2. Tapanemailaccount.

3. SettheOuto ice Reply Switch to On

4.  Type a message in the fj

Add a signature to ag emall account

In the BlackBerry Hub, tap Menu jé6n > Settings > Email Accounts.
Tap an email account.
Set the Auto Signature switch to On.

A -

Type your signature in the field.

Change your default email addres

When you share something (for example, a picture or a website)'by e
BlackBerry device sends the email from your default email address.

ifor n you compose a new email, your
engfou add an event to your calendar or send a
meeting invitation, your device adds the event to your default calendar

1.  Onthe home screen, swipe down from the top of the screen. /

2. Tap Settings Settings > Accounts.
3. Tap Setdefaults.

e Tochange the default account that you send email from, in the Email Address@iop-d@wn lish tap an account.
e Tochange the default calendar that you add events to and send meeting invitation§yro e Calendar drop-

down list, tap a calendar.

Change how messages are displayed in the BlackBerry Hub }/

Change whether the date appears at the top of your list of messages and notifications, how senders' names a@’di

whether pictures are automatically downloaded, and more.

1. Inthe BlackBerry Hub, tap Menu > Settings Settings > Display and Actions. (

2. Change your settings.
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w conversation threads instead of single messages

InBlackBerry Hub, tap Menu > Settings Settings > Display and Actions.
e Display Style drop-down list, tap Conversation.

g sent or filed messages in the BlackBerry Hub

Menu > The Settings icon Settings > Display and Actions.

e Tostop showin ages, set the Show Filed Messages switch to Off.

e Tostop showin essa set the Show Sent Messages switch to Off.

Color code your Emaifaccounts

To help you distinguish between different t
email accounts. The color appears on the,

es of email in the BlackBerry Hub, you can choose a color for each of your
nd side in your list of messages.

1. Inthe BlackBerry Hub, tap The more actions4 The Settings icon > Email Accounts.
2. Tapanemail account.
3. Inthe Account Color drop-down list, tap a C

Change the accounts that appear ckBerry Hub
If you don't want to see messages for an account in the BlackB&fry Hub4/0u turn off that account. Calendar and

contact syncing aren't impacted by these settings.

1. Inthe BlackBerry Hub, tap Menu > Settings Settings > Hub Ma@

2. Toturnanaccount on or off, beside the account, tap the switch.

Change options for sending and receiving text me

In the BlackBerry Hub, tap Menu > Settings Settings > Text Messages.

e Toreceive a delivery or read notification for your messages, tap SMS or MMS. Set the Con Deli onfirm
Read switch to On.
e Toallow other devices to see when you received or read a text message with an attachment, tap the tab. the

Allow Delivery Confirmation or Allow Read Confirmation switch to On.

e To block unwanted MMS messages, tap the MMS tab. Set the Reject Anonymous Messages or Reject A S
switches to On.

e Tostop receiving MMS messages while you roam, tap the MMS tab. In the Auto Retrieval Mode drop-down list, t
Home Only.
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nge advanced settings for text messages

ith th anced settings for text messages, you can allow special characters, change your routing preference, and more.

1. nthe
ico

Berry Hub, tap The more actionsicon > The Settings icon Settings > Text Messages > The Advanced

Turn off cel adcast messages

Your service provider migh dyo Il broadcast messages when you're using your BlackBerry device in certain
geographical locations (for exampl€; to tell you about local weather conditions). There is no charge associated with these
messages, but you can turn off off if ygli'd rather not see them.

In the BlackBerry Hub, tap The more aci@ns icon > The Settings icon > Cell Broadcast.

e Toturn off all cell broadcast messages, set the Cell Broadcast switch to Off.
e Toturn off messages from a specific channelfbeside al¢hannel, tap Remove.

Update your Facebook, T LinkedIn status from

the BlackBerry Hub
In the BlackBerry Hub, tap The Hub icon . A
Tap Facebook, Twitter, or LinkedIn.
Tap Status.
Type your status.
Tap Post, Tweet, or Send. @

About public warning messages %
Public warning systems are used to send alert messages to users with enabled mobile devices. Pub arni ages
ther

are text messages that alert users of possible threats to safety in their area. Messages may include severe 7
I

ok w e

warnings, missing child alerts, or national emergencies.

Depending on your wireless service provider, public warning messages don't contribute to data usage in you

r
service plan. This feature might not be supported, depending on your region, service provider, and wireless network.
more information, contact your service provider or administrator.
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ubscribe from public warning messages

umi ot be able to unsubscribe from some public warning messages, depending on your region and wireless
netw;

. erry Hub, tap More actions > Settings > Emergency Alerts.
2.  Setthegwitch ide a type of public warning to Off.

Troubleshooting: BlackBerry Hub

TroubleshootingWizafd: I'm having problems using email

The troubleshooting wizard guideSyou throligh a series of questions and tasks that are intended to help you solve your
email issue.

Start the troubleshooting wizard
http://docs.blackberry.com/troubleshooting/emaiffen

Note: This troubleshooting wizard is available in ish 0

I'm not receiving messages
Try the following:
a e password in the Accounts settings on

e [fyou recently changed an account password, make sure that you

your BlackBerry device. On the home screen, swipe down from the top of the géfeea. Tap The Settingsicon Settings >
Accounts. Tap an account. Make your changes. Tap Save.
e Check your network connection settings to make sure that your device is congé Wi-Fi or mobile network. If
O

you're not in a wireless coverage area, you should receive messages when you Ireless coverage area.

e |fyou're connected to a mobile network, check that data services are turned on. On e sCreen, swipe down from
the top of the screen. Tap The Settings icon Settings > Network Connections > Mo Netwo ake sure the Data
Services switch is set to On.

| can only see email for the last 30 days }

For some types of email accounts, the default timeframe that your BlackBerry device initially syncs email is 30 days in
past. To change this setting, on the home screen, swipe down from the top of the screen. Tap Image Settings >
Tap the email account. In the Sync Timeframe drop-down list, tap an option. Tap Save.

S.
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n't find my work email in the BlackBerry Hub

oua a work account to your BlackBerry device, your administrator might have turned on a policy that separates the
BlackBerry into a work view, which contains your messages and notifications for only your work account, and a
pefSonal vi ich contains your messages and notifications for only your personal accounts.

Tosee the w w, in the BlackBerry Hub, tap The Hub icon > Switch To Work.

| can't se @i ients for a message
To see the other reci ofa ge and the account that you received the message in, in the message, at the top-right

corner of the screen, tap the affow.

| can't send or forwakd a t@xt message

You might not be able to forward a text sage if the content of the message includes copyright-protected information.

If you use a work account that is supported by a Bl Enterprise Server, your administrator might not allow you to
send text messages, but you might still be able toffeceive t€xt messages.

| can't attach a file to a text messa

The file might be too large, or your wireless service plan mig ort MMS messaging, which is required to attach files

to text messages. Contact your service provider for more inform@tion A
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asswords and security

d locking

There are several types of lo INs, and passwords that you can use to help to protect your BlackBerry device.

If you use your device
password to unlock your devi

ganization might already have security settings in place, such as requiring a

BlackBerry ID

A BlackBerry ID is an email address and’password th
change your BlackBerry device, a BlackBerry ID
same BlackBerry ID for all of your BlackBerry de

ives you access to BlackBerry websites, apps, and services. If you
s yoWto transfer data to your new device. Make sure that you use the

Log in with your BlackBerry ID to do the following a

e Keep track of your app purchases and payment optio ckBerry World storefront.
e Make the most of BBM features, such as backing up and it M contacts to a new BlackBerry device.

e Start and stop BlackBerry Protect. A

Password locking and screen locking /

While your device is locked, you can still receive notifications of new email and te
call, view your battery charge level, set an alarm, or take a picture.

D

s, make an emergency phone

To conserve battery power and avoid accidental key presses, lock the screen. To help to@voi ized use of your

device, you need to set a device password.

In your display and security settings, you can set your device to lock itself after a certain amou u can also

write a custom message that displays on the locked screen.

If you forget your password, it can't be recovered. BlackBerry recommends that you back up your data regffarly. B,
default, for security reasons your device data is deleted when an incorrect password is entered ten times.
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ckBerry Balance and the work space password

ociate your device with your organization's network, your administrator might turn on BlackBerry Balance
chno lackBerry Balance is designed to separate and secure areas of your device as work-only or personal-only.

r may require you to set a work space password to protect files, apps, and data associated with your
s your work email account. You can use the same password for both your work space and device.

If you enter ygur wogé’sSpace password more than the allowed number of times, your work space and the contents within it
are deleted. ¥o n or increase the number of allowed work password attempts in your Balance settings.

Network lock and

To use a SIM card from another se
network, you can request unlockf€odes (MER codes) from your current service provider, and change the Phone Network
Lock settings for your SIM card.

If you exceed the number of allowed atteffipts to enter an unlock code, your SIM card will allow emergency calls only. For
assistance, you can contact your service provider.

SIM card PINs

You can set two different PINs for the SIM card in your de

use of your SIM card in another device. For example, if you lost y
the SIM card can't be used unless the PIN is entered correctly. fyou number of allowed attempts to enter the
SIM card PIN, your SIM card will stop functioning. To unblock your contact your wireless service provider for a

PUK code.
A SIM card PIN2 is designed to enable certain phone features like fixed dialin/

To get a SIM card PIN, contact your service provider and turn on SIM card securi 2curity settings.

Lock or unlock your device
Tip: A quick tap on the Power/Lock key will put your device to sleep. This should help you cons te wer.
Lock your screen }

By locking the screen, you can help prevent your BlackBerry device from sending accidental messages of pockeifdialing.
Locking your device doesn't disable alerts for incoming calls or messages.

Press the Power/Lock key on the top of your device. ;(

se a SIM card PIN to help to prevent unauthorized
and someone tried to use it in another device,

This illustration shows the Power/Lock key on the top of the device.
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o Uhlock the screen, swipe up from the bottom of the screen.

oC r device with a password

at you can lock your device when it's in open view or not in use.

ssword yet, on the home screen, swipe down from the top of the screen. Tap Image Settings
Device Password. Set the Device Password switch to On. Enter a password.

of the following:

e Pressand ho e Po ck key on the top of your device. Tap Lock.

e Toautomatically | your
the screen. Tap Image tings > Security and Privacy > Device Password > Lock Device After Screen Lock.

e Toautomatically lock yi
the screen. Tap Image S

enit'sin a BlackBerry case, on the home screen, swipe down from the top of
ings ity and Privacy > Device Password > Lock Device When Holstered.

To unlock your device, press the Power/Lock key on op of your device. Swipe up from the bottom of the screen. When
prompted, enter your device password.

Lock your work space

If your BlackBerry device uses BlackBerry Balance tech te your work and personal activity, you can lock
your work space and continue to access personal files, perséfata nd personal data on your device.

1. Ifyoudon't have a work space password, to create one, on the
Tap Balance > Set Password. Type a password.

2. Onthe home screen, swipe down from the top of the screen.
e Toimmediately lock your work space, tap Briefcase .

e Toautomatically lock your work space after a set amount of time, tap B

, swipe down from the top of the screen.

Take care to remember your work space password, as it can't be reset or recovered.
allowed attempts to enter your work space password, your work space and all of its cont

Unlock your device with a network unlock code

Before you begin: To obtain the unlock codes for your BlackBerry device, contact your service provider.

Your device might be network locked which allows your device to make a mobile network connection witffonly ya@f current
service provider. For example, if you want to use a SIM card from another service provider, you might need toghnter
unlock code.

Tip: To see the current service provider associated with your device, on the home screen, swipe down from the top of,
screen. Tap Image Settings > About > SIM Card.
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1.  Onthe home screen, swipe down from the top of the screen.
Tap Image Settings > Security and Privacy > SIM Card.
he Phone Network Lock section, tap a locked item.

rompted, enter the unlock code.

curity reasons, each unlock code can only be entered incorrectly 10 times. If you exceed the number of
enter an unlock code, your SIM card will allow emergency calls only. For assistance, contact your

Change or iemowve your device password
CAUTION:

service provi

If you can't remember yourgpassword, the only way to change your password or regain access to your BlackBerry device is
to delete all of your data by compi€ting a sedurity wipe.

1.  Onthe home screen, swipe n fro of the screen.

2. Tap Image Settings > Security a rivacy > Device Password > Change Password.

To stop using a password, set the Device Passwo

Change your work space passw

On the home screen, swipe down from the top of th&s
2. Tap Balance > Change Password.

3. Tounlock your work space and BlackBerry device using the sa as , set the Use as my device password
switch to On.

Take care to remember your work space password, as it can't be reset or recoverg@d. Wien you exceed the number of
allowed attempts to enter your work space password, your work space and all t s are deleted.

Protect your SIM card with a PIN

You can use a SIM card PIN to prevent unauthorized use of your SIM card in another deviceyfor e le, if you lost your
SIM card and someone tries to use it in another device, the SIM card can't be used unless the PiN'is ente orrectly.

You can request the PIN for your SIM card from your service provider.

On the home screen, swipe down from the top of the screen.

Tap Image Settings > Security and Privacy > SIM Card. /
Set the SIM Card PIN Lock switch to On.
Type the SIM card PIN that your service provider gave you. (

Hw o
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CAUTION: If you exceed the number of allowed attempts to enter the SIM card PIN, your SIM card will stop functioning. To
ock your SIM card, contact your service provider.

hange your SIM card PIN

ome screen, swipe down from the top of the screen.
2. Tap % ettings > Security and Privacy > SIM Card.

an e PIN that protects your SIM card, tap Change PIN 1.
e hat controls access to calling features such as fixed dialing, tap Change PIN 2.

Finding a cting a lost device

After you turn on BlackBerry Protect’in yo settings, visit http://protect.blackberry.com and sign in with your

BlackBerry ID. On the BlackBerry Protegfwebsite, you can view the current location of your device on a map, make it ring

n your locked device to provide instructions about how to contact
the password, or delete all of the data from your device.

remotely change your password or locate your devi

i r might disable BlackBerry Protect, or the ability to
Set up BlackBerry Protect on your ;I
nect a ss network.

To use BlackBerry Protect, your BlackBerry device must be con

1.  Onthe home screen, swipe down from the top of the screen.

2. Tap Image Settings > BlackBerry Protect. /

3.  Setthe BlackBerry Protect switch to On.

4.  Tobe able to view the current location of your device on a map, tap Locatio . e Location Services
switch to On.

Tip: To use BlackBerry Protect features, go to http://protect.blackberry.com and sign in withyour Berry ID.

Tutorial: Setting up BlackBerry Protect on a BlackBerry 10 dévic

This tutorial provides you with the opportunity to see and then practice setting up BlackBerry Protect on @BlackBérry 10
device.

Note: This tutorial is available in English only.
Start the tutorial
http://docs.blackberry.com/tutorials/help/en
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Ing security permissions for apps

lack OS includes application permissions that are designed to let you control the information and features that an
i ccess on your BlackBerry device. For example, you can control whether an app can access your email,

When you op first time, your device might display a list of the files and features that the app wants to
access. If somethi eem right to you, you can reject the app's request to access an item. For example, you might
download a game t ess to your messages, which might make sense if the game includes a feature to share
your game score. Ho 't comfortable with the game having the ability to compose and view your email
messages, you can turn off ssages or delete the app. You can view or change permissions for most apps in
your device settings.

For some apps, when you instalfke app, yall are prompted to accept or decline all of the requested permissions. If you
decline, the prompt will appear agaip the fifst ticag you open the app. You can't change the application permissions later
unless you delete and reinstall the app.

Change or view app p€rmissions

On the home screen, swipe down from the top of t
2. Tap Image Settings > Security and Privacy > Applieatios sions.

e Toview permissions for a particular app, tap an app.
e Toview which apps use a particular permission, tap All Pe| siois. the permission that you want.

3. Toturnonorturn off a permission, tap the switch.

Tip: If an app isn't working as you expect it to, consider setting all of the perm@ requests to On.

Securing your email

You can digitally sign or encrypt messages if you use a work email account that supports S E
IBM Notes email encryption on your BlackBerry device. Digitally signing or encrypting messag
security to email messages that you send from your device.

cted messages or
level of

Digital signatures are designed to help recipients verify the authenticity and integrity of messages that you d. With S/
MIME-protected messages, when you digitally sign a message using your private key, recipients use you blic 0
verify that the message is from you and that the message hasn't been changed.

Encryption is designed to keep messages confidential. With S/MIME-protected messages, when you encrypt a
your device uses the recipient’s public key to encrypt the message. Recipients use their private key to decrypt the
message.

Your BlackBerry device supports keys and certificates in the following file formats and file name extensions:
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e PEM (.pem, .cer)
ER (.der, .cer)
FX (.pfx, .p12)

Tap The Impor ificat

If necessary, enter the

Tap The Backicon .

Tap The Moreicon > TheSgttings icOh > Secure Email.

If necessary, tap the S/MIME tab.

Set the S/MIME switch to On.

Below Signing Certificate, in the drop-dow , tapthe certificate that you imported.
Below Encryption Certificate, in the drop-d@wn list, Tap the certificate that you imported.

Sign or encrypt a message
You must use a work email account that supports S/IMIME-prot d mességes or IBM Notes mail encryption to send a

O© 0 N ook W

H
o

signed or encrypted email message.

2. Inthe drop-down list, tap a signing or an encryption option.

1. When you compose a message, slide your finger down on the scr&/

Tip: You can change the default email security used for messages you send. For

messages, you can send clear-signed messages that can be opened by any email
that can be opened only by email applications that support encryption. In the BlackBerr
Settings icon > Secure Email. If necessary, tap S/MIME or NNE. Change the email secu

Secure email icons

Icon Description /
Email signed with secure digital The email is digitally signed.

signature
Encrypted email The email is encrypted.
Verified digital signature The digital signature was successfully verified.
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Icon Description

Sighature has not been verified  There is not enough information to verify the digital signature.

The digital signature failed verification.

A certificate is attached to the email.

The certificate chain is trusted.

The importing of the certificate failed.

There is an error with the certificate chain.

he certificate chain has expired.

Certificate chain credenti T ertificate chain is not trusted.
untrusted
Certificate chain credentials he certificate chain has been revoked.

revoked

Wipe your device to d€letelyour data
Before you wipe your BlackBerry device, consider backing data on a computer. A security wipe is designed to
S des

permanently delete your data so it can't be recovered. T ail accounts, downloaded apps, media files,
documents, browser bookmarks, and settings.

On the home screen, swipe down from the top of the screen.
Tap Image Settings > Security and Privacy > Security Wipe.
Type blackberry.

Tap Delete Data.
When the security wipe is complete, your device is turned off automatically4F0 on your device, press the Power/
Lock key on the top of your device.

Hw o=

Tip: If you are planning to give away or recycle your device, remember to also remove yi rd apd media card.

Delete your work space

If you no longer want to associate your device with your organization's network, you can remove only your spacg. The
apps and files stored in your personal space are left intact.

CAUTION: Deleting the work space will permanently erase all of the content and files stored within it, such as@wo
messages, pictures, and videos. To add a work account back to your device, you will need to contact your adminstra

1.  Onthe home screen, swipe down from the top of the screen.
2. Tap Balance > Delete.
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ut BlackBerry Balance

lance technology helps address corporate security concerns without limiting personal use of your BlackBerry
. administrator turns on BlackBerry Balance, the device data, apps, and network access are separated so
that'you % k space and a personal space. The separate spaces help you avoid activities such as accidentally
copying@workfdatainto a personal app, or displaying confidential work data during a BBM Video chat.

By default, yi

playing game

In your work spacefyou can‘@c
corporate intranet s

you are allowed to download
space to reveal the details

rd e uses the personal space. You can it use for activities such as taking pictures, downloading videos,
n vingfiles to a media card, and posting on a social network.

s your work email, contacts, and calendar, create work documents, and browse to

ace can include a separate version of BlackBerry World that contains the applications
work. If your work space is protected with a password, you must unlock your work
ork data.

utyo

You can quickly switch betweengpaces fromijthe home screen. You can access both personal data and work data from
certain places, such as Search.

Switch between your p nal and work spaces

When BlackBerry Balance technology is set up ofyour Black
and work spaces.

Tip: To differentiate between your work space and perso
space.

Do one of the following:

ture

e To switch between pictures in your work space or personal space, igfthe
middle of the screen. Tap Open Work Pictures or Open Personal Pictures.

e To switch between spaces within Adobe Reader, Documents To Go, and Fj
Personal or Work.

e To switch between spaces from the home screen, in the middle of the home scree
your finger down. Tap Personal or Work.

BlackBerry device showing a directional arrow moving downwards from the top of the screen.€hows t ikch between
spaces gesture.

Using Parental Controls

Parental Controls are designed to give you more control over how a BlackBerry device can be used and contacted. Y (

ur apps appeatr, slide

turn off access to certain apps, features, and content. You can also restrict incoming phone calls and messages to peo
in the Contacts app.
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Parental Controls settings are protected with a password, making them difficult to change or turn off without your
ledge. You can set your device so that the Parental Controls password is required to add an email or social networking
ccunt, or to purchase an app from the BlackBerry World storefront.

1 ome g€reen, swipe down from the top of the screen.

2. Tap Ima gs RSecurity and Privacy > Parental Controls.
3. Make sure that the Parental Controls switch is set to On.

4

5

Enter the Pare ntrol
Tap to change the opti

Turn on encryption

1.  Onthe home screen, swipe down from the top screen.
2. Tap Image Settings > Security and Privacy’> Encryption.
Do any of the following:

e Set the Device Encryption switch to On.
e Setthe Media Card Encryption switch to On.

CAUTION: Try to decrypt or back up your encrypted media cardffilesBefaf€ a security wipe, which is designed to delete
your BlackBerry device data including the encryption key. You can't S ted media card files without this
encryption key.

Import a certificate from your comp@

Do one of the following:

e Toimport the certificate using a USB connection, connect your BlackBerry deviCeto you
cable. If necessary, on your computer, enter your device password.

puter using a USB

e Toimport the certificate using a Wi-Fi connection, tap Storage and Access. Set the Acces: g Wi=Ei switch to
On. Type a storage access password. Tap Identification on Network and make note of the'Userna

On your device, swipe down from the top of the home screen.
Tap Settings Settings > About.
In the drop-down list, tap Network.

In the Wi-Fi or USB section, make note of the IPv4 address.
On your computer, navigate to and copy a certificate file.

o ok w D
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e |fyour computer uses a Windows operating system, in a Run command, type the IP address in the following
format: \\XXX. XXX.XXX. XXX.

e |fyour computer uses a Mac operating system, select Go > Connect to Server. Type the IP address in the
llowing format: smb://xxx. XXX XXX.XXX.

on&of the following:

o | puter uses a Windows operating system, open the media\downloads folder. If necessary, enter the
S and storage access password.
e |fyalir cog@Puter uses a Mac operating system, open the media/downloads folder. If necessary, enter the
usern ge access password.
8.  Paste the cerfificate int0 the media\downloads or media/downloads folder.
9.  Onyourdevic Back curity and Privacy > Certificates > Import.
10. Follow the instructions e sCreen.

Managing VPN\profile

A VPN profile contains the information tfat you need to log in to your organization's network over a VPN or Wi-Fi
connection. Depending on your organization, you mi ve more than one VPN profile on your BlackBerry device.

For more information on VPN profiles, contact yolir admini§trator.

Add a VPN profile

Before you begin: You need a Wi-Fi or VPN connection before youf€anjadd @ new VPN profile.

You might have one or more VPN profiles on your BlackBerry device, n n the options that your administrator sets
for you.
If you use a work account that is supported by BlackBerry Enterprise Service 10, e MPN profiles might be automatically

added and you don't have to manually add a VPN profile. If you don't see an option i@adda VPN profile, then your
administrator has turned off this type of connection.

On the home screen, swipe down from the top of the screen.

Tap The Settings icon Settings > Network Connections > VPN > Add. @
Complete the fields. If you don't have the required information, contact your administragor.
Tap Save. }

A w oo

About smart cards
You can use a smart card and your device password to unlock your BlackBerry device. You can also use smart
certificates to send S/IMIME-protected messages. (
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Smart cards store certificates and private keys. You can import certificates from a smart card to your device by using the
kBerry Smart Card Reader or a microSD smart card. Private key operations such as signing and decryption use the
maltt card. Public key operations such as verification and encryption use the public certificates on your device.

U smart card with your device

Use tw M thentication

You can use a smatt card and yaur BlackBerry device password to unlock your device.

1. Onthehomesc . SWi from the top of the screen.

Tap The Settings icongSettin Security and Privacy > Device Password > Authenticator Settings.

switch to On.

f

Set the Smart Card User enticat

e Tosetyourdevicetore bert
alphanumeric), set the Smart P,

t of the password that you type in a password field (numeric or
ord Entry switch to On.

e Tosetyourdevice to lock when you remov: r smart card from your device or BlackBerry Smart Card Reader,
set the Lock on Card Removal switch to

e Tosetyourdevice to use a smart card t@unlock your device or your work space, in the Use Authenticator for

drop-down list, tap Device or Work.
i ed in your BlackBerry device, or a
e technology.
1.  Onthe home screen, swipe down from the top of the screen.

2. Tap The Settings icon Settings > Security and Privacy > Smart Card > ates.

3.  Follow the instructions on the screen.

Store your smart card password on your device @

You can set your BlackBerry device to temporarily store your smart card password, so that you don't avefto enter it as
often. To clear the cache, lock your device. }

1.  Onthe home screen, swipe down from the top of the screen.
2.  Tap The Settings icon Settings > Security and Privacy > Smart Card.
3. Setthe PIN Caching switch to On. (
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[ Urn off LED notifications for a smart card

ered flashes when your BlackBerry device accesses data on a smart card. You can turn off this indicator.

e Selfings icon Settings > Security and Privacy > Smart Card.

3.  Setthe ityIndicatorswitchtoOff.

Frequently aSked questions: Security

“! ne screen, swipe down from the top of the screen.

How do | reset my dg¥ice password if | forget it?

Your BlackBerry device passwor 't be fecovered or changed if you don't enter your current password correctly. For
security reasons, the only way that you c et your password without knowing your current password is to delete all of
your device data. You can do this by ent€ring an incorrect device password multiple times.

BlackBerry recommends that you regularly creatgfand save a backup file on your computer.

What content is in my work space @

If your administrator turns on BlackBerry Balance technolog e
that you have a work space and a personal space.

y personal space?

e data, apps, and network access are separated so

Open work apps appear with a Briefcase icon on the home screen.

Depending on the rules set by your administrator, some apps and features might b
space, or both. The table below describes the default behavior for most apps.

ailable in your work space, personal

Description Apps

These apps are available only in your work space and e BlackBerry Work Driv
display work data. e BlackBerry World for

These apps are available only in your personal space and e BBM 2’7
display personal data. * BlackBerry Protect

Depending on the rules set by your administrator, you might ® BlackBerry Story Maker
have access to work contacts in the Phone, BBM, and text e BlackBerry World
messaging apps. e Calculator

e Camera

e (Clock
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Description Apps

e Compass

e Facebook

e Media card

e Phone

e SIMcard

e Smart Tags

e Text messaging
o Twitter
* \lideo camera
e \oice Activated Dialing
e  Weather
e YouTube

These apps and features are available i ur work space e BlackBerry Bridge

and personal space. Your work and personal data is e BlackBerry Hub
displayed together. e BlackBerry Remember
Bluetooth
alendar

These apps are available in your work space and personal
space. Depending on which space you open an app in, you
can access either your work data or personal data.

?
e Browser

You can open two instances of these apps at the same time. ¢ Documents T
e File Manager
e Music
e Password Keeper
e Pictures
e \ideos

e Voice Control (icon appears in the per&}yny)

Can | use personal apps on my work's network?

If your administrator turns on BlackBerry Balance technology, you or your administrator can only allow work apps to acg€ss
your organization's Wi-Fi or VPN network.
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To set or view the networks that your personal apps can use, on the home screen, swipe down from the top of the screen.
alance. See the Personal App Connections section.

pérsamal apps aren't allowed to use your organization's networks and if a personal network isn't available, personal apps
at ne cess to the Internet might not work.

picture that | just took?

If your BlackBerry déVice uses BlackBerry Balance technology, attachments saved from work email messages are only
accessible in 0 ace, Any pictures taken using your device camera, whether you opened the Camera app from
your work or personial spaceygare stored in your personal space. All of your media card files are also stored in your personal
space.

For example, since BBM is a g€rsonalapp, to create a profile picture, you can use a picture taken with your camera, but
you can't use a picture that$ou dowfloaded from an email message sent to your work account.

What happens to my devij ta if | leave my organization?

Your administrator can delete all of your BlackBerr ice data, including your personal content. This feature helps to
secure your device if your device was lost or stole

If your administrator turns on BlackBerry Balancedechnologymyeur administrator can delete your work data from your
device and leave your personal data and applications intz 8bof your personal data might be deleted from your device
hoayorks in your organization).

if it overlaps with your work data (for example, a persona

If you prefer to keep your personal data intact and only remove w ta frgm your device, contact your administrator.
Work space and BIackBe@zlance

About BlackBerry Balance O

BlackBerry Balance technology helps address corporate security concerns without limit ersena
device. If your administrator turns on BlackBerry Balance, the device data, apps, and net a

that you have a work space and a personal space. The separate spaces help you avoid activitie
copying work data into a personal app, or displaying confidential work data during a BBM Video cha

e of your BlackBerry
are separated so
identally

By default, your device uses the personal space. You can it use for activities such as taking pictures, downl@@ding videos,
playing games online, saving files to a media card, and posting on a social network.

In your work space, you can access your work email, contacts, and calendar, create work documents, and braWse
corporate intranet sites. Your work space can include a separate version of BlackBerry World that contains the ns
you are allowed to download and use at work. If your work space is protected with a password, you must unlock your work
space to reveal the details about your work data.
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You can quickly switch between spaces from the home screen. You can access both personal data and work data from
ain places, such as Search.

between your personal and work spaces

When Blag alance technology is set up on your BlackBerry device, you can quickly switch between your personal

and wo

Tip: To diffe
space.

n your work space and personal space, you can set a different wallpaper for your personal

Do one of the follo

e To switch between picturg§’in you
middle of the screen. T4p Ope

ork space or personal space, in the Pictures app, slide your finger down on the
ork Pictures or Open Personal Pictures.

e To switch between spaces
Personal or Work.

in AdobeReader, Documents To Go, and File Manager, tap The more tabs icon . Tap

e To switch between spaces from the
your finger down. Tap Personal or

e screen, in the middle of the home screen where all your apps appear, slide
rk.

BlackBerry device showing a directional arrow gwia ds from the top of the screen. Shows the switch between

Lock your work space %

If your BlackBerry device uses BlackBerry Balance technology to sepa yo of’and personal activity, you can lock
your work space and continue to access personal files, personal apps, and persaftal ddtaen your device.
@

1. Ifyoudon't have a work space password, to create one, on the home scree
Tap Balance > Set Password. Type a password.

nfrom the top of the screen.

2. Onthe home screen, swipe down from the top of the screen.

e Toimmediately lock your work space, tap Briefcase .
e Toautomatically lock your work space after a set amount of time, tap Balance > LockWork/sp. r.

Take care to remember your work space password, as it can't be reset or recovered. When you exceéd the bepof
allowed attempts to enter your work space password, your work space and all of its contents are deleted

Change your work space password

1.  Onthe home screen, swipe down from the top of the screen.

100



User Guide Passwords and security

2. Tap Balance > Change Password.
To unlock your work space and BlackBerry device using the same password, set the Use as my device password
switch to On.

kec remember your work space password, as it can't be reset or recovered. When you exceed the number of
allo attemfts to enter your work space password, your work space and all of its contents are deleted.

Delete yolir work space

If you no longer'wanf'to assogiate your device with your organization's network, you can remove only your work space. The
apps and files store@in your perSenal space are left intact.

CAUTION: Deleting the work
messages, pictures, and vi

ill permanently erase all of the content and files stored within it, such as work files,
0s. Toddd a work account back to your device, you will need to contact your adminstrator.

1.  Onthe home screen, swip&@own fronmiithe top of the screen.
2. Tap Balance > Delete.

Frequently asked quegtions: Work space and
BlackBerry Balance

Does my device have BlackBerry Bal

BlackBerry Balance is available only to BlackBerry devices associat i Bla erry Enterprise Server.

To confirm if your device uses BlackBerry Balance, do one of the following: /

e Onthe home screen, swipe down from the top of the screen. Tap Setting b the Category drop-down list,
scroll and look for Work Space. If you don't see that, or you see Work Space On device isn't set up to use
BlackBerry Balance.

e Onthe home screen, swipe down from the top of the screen. Tap Settings > Balanc
e |nthe middle of the home screen where all your apps appear, slide your finger down. er or Work.

How do | set up BlackBerry Balance?
BlackBerry Balance must be set up by your administrator and requires a work account associated with a IackM
[

Enterprise Server. After BlackBerry Balance is set up, a work space is automatically added to your BlackBerrydeévic
you are prompted to finish the activation.

101



User Guide

at content is in my work space and my personal space?

Passwords and security

our inistrator turns on BlackBerry Balance technology, the device data, apps, and network access are separated so

that have a work space and a personal space.

Open wo ppear with a Briefcase icon on the home screen.
Depending o set by your administrator, some apps and features might be available in your work space, personal
space, or both. low describes the default behavior for most apps.

Description Apps
These apps are available only i#yoWpwork space and e BlackBerry Work Drives
display work data. e BlackBerry World for Work
These apps are available only in r persanal space and e BBM
display personal data. e BlackBerry Protect
Depending on the rules set by your administrator, y ight ® BlackBerry Story Maker
have access to work contacts in the Phone, BB dte e BlackBerry World
messaging apps.  Calculator

amera

lo
ass
of"Faceb
e Pho
L[]

SIM card
Smart Tag
Text messagi
Twitter

These apps and features are available in your work space
and personal space. Your work and personal data is
displayed together.
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BlackBerry Bridge
BlackBerry Hub
BlackBerry Remember
Bluetooth

Calendar

Video camera

Voice Activated Dialing

Weather

YouTube }
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Description Apps
e (Contacts
e NFC
e Search

VN

aVailable in your work space and personal e BlackBerry Maps
ding hich space you openanappin, you o Box
thefyo data or personal data.

space. Depe

can access e  Browser

You can open two jhstancesof these apps at the same time. ¢  Documents To Go
e File Manager
e Music
e Password Keeper

e Pictures
e \ideos
e Voice Control (icon appears in the personal space only)

Can | use personal apps on mywork.sspetwork?

If your administrator turns on BlackBerry Balance technq @ br your administrator can only allow work apps to access
your organization's Wi-Fi or VPN network.

To set or view the networks that your personal apps can use, 0 h reen, swipe down from the top of the screen.
Tap Balance. See the Personal App Connections section.
if"a pasonal metwork isn't available, personal apps

If personal apps aren't allowed to use your organization's networks an
that need access to the Internet might not work.

Where is my picture that | just took?

If your BlackBerry device uses BlackBerry Balance technology, attachments saved fro
accessible in the work space. Any pictures taken using your device camera, whether you
your work or personal space, are stored in your personal space. All of your media card files ar
space.

&

ssages are only
mera app from
our personal

For example, since BBM is a personal app, to create a profile picture, you can use a picture taken with youg€ame ut

you can't use a picture that you downloaded from an email message sent to your work account.

What happens to my device data if | leave my organization?

Your administrator can delete all of your BlackBerry device data, including your personal content. This feature helps to
secure your device if your device was lost or stolen.
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If your administrator turns on BlackBerry Balance technology, your administrator can delete your work data from your

ice and leave your personal data and applications intact. Some of your personal data might be deleted from your device
it @verlaps with your work data (for example, a personal contact who works in your organization).

%o keep your personal data intact and only remove work data from your device, contact your administrator.
Tro@hootmg: Work space and BlackBerry Balance

My devic i@antined
Your BlackBerry dev ight b rantined if you add a work account that is associated with a BlackBerry Enterprise

Server and the SIM card in yodf devicggdoesn't have services activated correctly.

If your device is quarantined, yo ministrator might delete the data on your device, prevent access to unlock your
device, or remove your device fi your organization's network.

To leave quarantine, try using a different
administrator.

BlackBerry ID

About BlackBerry ID

A BlackBerry ID gives you convenient access to multiple BlackBerry¥®ro andervices. After you create a BlackBerry
ID, you can use your email address and password to log in to any BlackBerry pfod hat supports BlackBerry ID. With
rry déSte
f

rd or changing your service plan. For further assistance, contact your

BlackBerry ID, you can manage apps that you downloaded from the BlackBe
when you switch devices. You should sign in with the same BlackBerry ID on

BlackBerry ID. You can log in to both a tablet and smartphone using the same Black

Set up a new BlackBerry ID %
Tip: It's important to choose a password that you can remember. For your BlackBerry ID username,®¢€ sure n email
Berr

address that you use frequently. Recovery details can be sent to the email address that you use as your B
username if you forget your BlackBerry ID password. The email address that you use as a BlackBerry ID usernaadé doesnat
have to be associated with your BlackBerry device. 4

1.  Tocreate a new BlackBerry ID when you set up your BlackBerry device, on the BlackBerry ID screen, tap Creat
New.

2. Complete the instructions on the screen.

104



User Guide Passwords and security

ome screen, swipe down from the top of the screen.

p Settings > BlackBerry ID.
3. T jword.

Chang @BlackBerry ID information

n name, first name, or last name.

/g;ge your BlackBerry ID password

You can change yo am
Ip

1.  Onthe home screen, from the top of the screen.

iped
2. Tap Settings Settings > kBerry ID.
3. Tap Edit.

Tutorial: Creating a Bl erry ID on a BlackBerry 10

device
This tutorial provides you with the opportunity to see and @ i reating a BlackBerry ID on a BlackBerry 10 device.

Note: This tutorial is available in English only.

Start the tutorial A
http://docs.blackberry.com/tutorials/help/en /
Tutorial: Signing in with a BIackBerr@ a

BlackBerry 10 device

This tutorial provides you with the opportunity to see and then practice signing in with a BlaCkBe n afBlackBerry 10
device.

Note: This tutorial is available in English only.

Start the tutorial

http://docs.blackberry.com/tutorials/help/en /4
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Ing your BlackBerry ID to switch devices

BlackBerry ID on a new device

amew BlackBerry device, during setup, you will be prompted to enter your BlackBerry ID username
and password! It's i#portant to use the same BlackBerry ID that you used on your previous device, since many of your apps
and settings dredss ith your BlackBerry ID.

existing BlackBerry ID on your new device, you can reinstall apps that you downloaded on
Berry World storefront, if a version of that app exists for your new device.

For instance, whenfyou use
your previous devic the BI

Find your BlackBerr, on your old device

If you have previously created a kBerr
your existing BlackBerry ID, as many of y

and are switching to a new BlackBerry device, it's important to sign in using
ps and settings are associated with it.

1.  Onthe home screen of your old device, click
2. Depending on your device, do one of the following:

e C(Click Third Party Applications > BlackB
e (lick Device > BlackBerry ID.

e Click BlackBerry ID. ¢
FAQ: BlackBerry ID A\
How do | reset my lost or forgotten BIackBerry

You can have the instructions about resetting your BlackBerry ID password sent to S
BlackBerry ID username. For security reasons, your BlackBerry ID password can't be regét for§gou.

s that you use as your

Do one of the following:

e Toreset your password on a computer, visit www.blackberry.com/blackberryid. Click Reset you worddComplete

the instructions on the screen.

e Toreset your password on your BlackBerry device, when you are prompted to sign in with your BlackBerry ID, k
Forgot Password. Answer your security question and complete the instructions on the screen.

Once you have completed the steps above, you will receive a password reset email. If you complete the steps tofese
password on a computer, the password reset email can only be viewed on a computer and isn't delivered to your devige. |
you follow the steps to reset your password on your device, the password reset email will be delivered to your device.
Complete the instructions in the email to reset your BlackBerry ID password.
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at is the difference between my BlackBerry ID username and screen
m

d
Yo ackB ID username is the email address that you use when you log in using your BlackBerry ID. The BlackBerry
ID Screen he name that appears when you submit app reviews in the BlackBerry World storefront.
do

Why % re-enter my BlackBerry ID password?
After a certain amolint of tim¥€, ifyou aren't actively using the app or service that supports BlackBerry ID, you might be

prompted to re-ent passwakd. For example, you might be prompted to re-enter your BlackBerry ID password before
you download apps from the ry World storefront.

You might also be required¥0 re-e your BlackBerry ID if you change any of your BlackBerry ID information, delete all of
the data on your BlackBerry devi€€, or update the software on your device.

Can | sign out of BlackBefry ID and sign in with a different BlackBerry ID

You can only sign in with one BlackBerry ID on yo lackBerry device. If you want to sign out and then sign in with a
different BlackBerry ID, you must delete all of theidata froml your device.

BlackBerry ID

The troubleshooting wizard guides you through a series of questions

thatare intended to help you solve your
BlackBerry ID issue.
Start the troubleshooting wizard

http://docs.blackberry.com/troubleshooting/blackberrylD/en

Troubleshooting wizard: | @a elp with my

Note: This troubleshooting wizard is available in English only.

Password Keeper %)\
/.

About Password Keeper

You can use the Password Keeper application to store all your passwords in one place on your BlackBerry device. You/an
also use Password Keeper to generate random passwords that contain numbers, letters, and symbols if you want a
password that is difficult to guess.
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Password Keeper is designed to encrypt your passwords to protect them. When you type your password for Password
er, Password Keeper decrypts your passwords, so you can see them.

r er passwords to Password Keeper

the password data that you saved on your previous BlackBerry device to your BlackBerry 10 device. To
ords, you must have backed up the password data as part of the backup file during the device switch
process, or cfeate ackup of your current passwords on your BlackBerry 10 device. If you saved the password data to a
media card, Vi atically detects this data on the media card. If you haven't saved your backup data to a media
card, you can also Wse BlackBerry Link or BlackBerry Protect to transfer the backed up password data.

On your Black 10 deyd ownload the Password Keeper app from BlackBerry World storefront.
On the home screen, ass' Keeper.
Enter your Password Keepegfpasswor

Swipe down from the top ofthe scree
Tap Settings Settings > Import Pa

o ok W

Enter your previous Password Keeper or BlackB
to the Password Keeper app.

ry Wallet password to transfer the passwords from a previous device

Note: Only credentials that are compatible betw KBerry Wallet app and the Password Keeper app are
imported. Credit card credentials are not imported.

After the Password Keeper data is imported, it is removed
the backup file.

Manage passwords in Passwo )@ r

You can add, change, or delete password records in Password Keeper.

To manage your records perform any of the following actions:

e Toaddarecord, tap the Add icon . Type the required information, and tap Save.
e Toeditarecord, select arecord and tap the Edit icon . Edit the information, and tap
e Todelete arecord, touch and hold a record and tap the Delete icon .

Tip: You can multiselect records to delete by tapping the Select More icon .

Change the Password Keeper password

1. Inthe Password Keeper application, swipe down from the top of the screen. Tap the Settingsicon > Change
Password Keeper Password.

2. Type your current password for Password Keeper.
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3.  Tap Next.
Type a new password.
Tap Save.

e ssword or username from Password Keeper
You can cop er or username and paste it into your login information on a website.

1. InPass er, Select a password or username to copy.
2. Tap Copy Password o Username.
The message ame/ word copied to clipboard successfully" appears.

3.  To paste the password sername, do any of the following on the appropriate website:

e Tapthe text field > Mor
e Tapand hold the text

Prevent password and uSerna opying

You can turn on or turn off the password and useffame copying feature at any time.

1. Inthe Password Keeper application, swipe do 0 op of the screen. Tap Settings .
2. Clear the Allow Clipboard Copy checkbox.

The Copy Password and Copy Username options are no longer laBle. cannot copy and paste your passwords or
usernames. You must type them manually instead.

Hide or show passwords in Passwordegper

To hide or show a password in the Password Keeper application, do any of the fo

e |n Password Keeper, swipe down from the top of the screen. Tap Settings . Select or e w Password
checkbox.

e After entering a password in a password field, tap Hide or unhide .

Generate a random password

You can change the criteria for generating random passwords in the Password Keeper application. /

1. Tap the Settingsicon, and do any of the following:

e (Change the Length field.
e Select or clear the Include Letters, Include Numbers, or Include Symbols checkboxes.
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2. Inthe home screen of the Password Keeper application, tap the Addicon .
Type the website and username information.
Tap Generate a Password.

ote: /ffipaSsword copying is turned off, you must type the generated password (letters, numbers, and symbols) when you
wagfto use j

1. Inthe Passward Keepe¥ agplication, tap Search .

2. Type the title, me,
3. Select the appropriate

If no results are found during yodf’'Search, y@u can add a new password record by tapping Add to Password Keeper.

Lock Password Ke€per

There are two ways to lock Password Keeper. YouiCan lockit manually or set the option to have Password Keeper lock
automatically when you minimize the application'Qglock thegengen.

In the Password Keeper application, swipe down from th screen, and do one of the following:

e Tolock manually, tap the Lockicon .
e Tolock automatically, tap the Settings icon . Select or clear®he apprapriaie checkbox.

Create security questions and ans ;ﬁﬁ Password

Keeper

You can create personalized security questions and answers for Password Keeper record r passwords are
difficult to guess.

Add a new record or select an existing record in Password Keeper and tap the Edit icon'.

In the Add or Edit screen, tap the Add icon .

Select a Generic security question from the list or create a personalized question by tapping the Add
Type in your security answer or tap Generate an Answer.

ok wN =

Tap Save.

110



User Guide Passwords and security

licate the password record

ocre w record based on existing information stored in the Password Keeper application, complete the following:

1. ¥ In Pagswor@Keeper, touch and hold a record.

2. Tdp thawaplicate icon .
3. Changegorr ve the existing information, and tap Save.

Addap orglrecord to your favorites

You can list a record as a f. ite. Fayerites appear at the top of your records list in Password Keeper.

1. InPassword Keeper, touciand hold affecord.
2. Tap the Add to Favorites ico

Share text and websit

To add websites or text to your Password Keeper r

Open any application or browse to a website and sele ogmation you want to share with Password Keeper.
Tap the More Actionsicon > the Shareicon.

Tap Password Keeper.

Add any additional information to your new record.

Tap Save. /

Vo
%
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Cam at a glance

This screenshot sh@ws the aapp

Taking pictufesgnd recording videos

Take a picture

1.

2.

Tip

camera will stop taking pictures when you take your finger off of the y
To turn on grid lines, in the Camera app, swipe down from the top of the screen. Qt i icon . Set the Display

Make sure that The cameraicon is selecte

e Tochange what the camera focuses on, ox anywhere on the screen.

e Tozoom in or zoom out, slide your fingers apartfor togeth€r on the screen. Zoom only works in Normal and
Stabilization shooting modes.

Do any of the following:

e Totake one picture, tap anywhere on the screen.
e To take continuous pictures when you have Burst shooting ™Mo ed®n, touch and hold the screen. The

Grid Lines switch to On.

Record a video

N

112

To change what the video camera focuses on, drag the focus box anywhere on the screen.

Make sure that The video camera icon is selected. %

. Tozoom out or zoom in, slide your fingers together or apart on the screen.
. Tostart recording, tap anywhere on the screen.
To stop recording, tap the screen again. (
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[ Urn on autofocus lock

uca the autofocus lock on your BlackBerry device to take multiple pictures without having to wait for the focus to
adjustfbetween pictures.

When the .Q@ turns green, touch and hold inside of the focus box.

Alockicona he focus box when autofocus is set.
To turn off autofocus;drag the focus box anywhere on the screen or tap the lock icon inside of the focus box.

Switch between thé camera, the video camera, and Time Shift mode

In the Camera app, you can take ures and record videos using the camera, video camera, and Time Shift capture
modes.

1. Tapyour current capture mode: T eraicon, Thevideo cameraicon, or The Time Shifticon .
2. Tap the capture mode that you want to use.

Access the Camera app from L creen

On the Lock screen, touch and hold Camera .
Peek at the last picture or video that y&
You can peek at the last picture that you took or the video that you rec d ee ifgou captured what you wanted.

Touch and hold the thumbnail at the bottom of the screen.
2. Dragyour finger up to expand the thumbnail.
3. Do one of the following:

e Toreturntothe Camera app, lift your finger from the screen.
e Todelete the picture or video, slide you finger right onto the delete icon.
e Toshare the picture or video, slide your finger right onto the share icon.

Using Time Shift mode

Time Shift mode lets you take a bunch of photos at once so that you can pick the best one of the set. Did some
every shot, or cough just as you took the picture? You can fix that by swapping in different expressions for any person gitil
everybody is picture perfect.
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[ ake the best picture possible using Time Shift mode

ure The Time Shifticon is selected.
re and keep the camera steady until the picture appears.

3 Mo er at the bottom of the screen back and forth until you find the best picture.
4, Tap Th n )

Replace a ;@ expression using Time Shift mode

1.  Make sure Time Shiftm iS®elected.

2. Takeanpicture.

3. Dragthe slider at the bottQi¥ of the scfgéen back and forth until you find the best picture.
4. Taparecognized face.

5. Usethe dial to browse the availabl pressions.

6. Tapanywhere on the screen.

7. Tap Save.

Change the capture setti

You can change the scene mode, the shooting mode, choose w efyouse your flash, switch between the front camera
and back camera, and more.

1. Tap the more actionsicon .

2. Tap the setting that you want to change. /

To return to Normal mode, tap the mode icon in the upper-left corner of the camg @
Shooting modes @

Shooting modes change the way that the camera takes pictures and records videos. For exa o@/cangdse Burst mode
to take multiple pictures quickly. }

This mode is available for the camera and the video
camera. Normal mode acts the most like a regular came

Note: Shooting modes don't apply to the Time Shift mode.

Icon Description

The Normal mode icon. Normal
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on Description
or video camera and takes a single picture or video at a
time.
T tabili n mode icon. Stabilization

/

This mode is available for the camera and video camera.
Stabillization mode can reduce the blurriness caused by
camera movement when taking pictures and recording
videos.

The Burst mode ic

Burst

This mode is available for the camera. Burst mode allows
you to take multiple pictures quickly. This is a good
shooting mode to use when taking pictures of fast-moving
scenes or subjects.

The HDR mode icon.

HDR

This mode, also known as High Dynamic Range mode, is
available for the camera. HDR mode combines multiple

res together and can capture the contrast between the
and dark areas of a scene.

Scene modes

Scene modes are designed to improve the quality of the picture or vi

settings, such as contrast, brightness,

and so on.

Icon Description

The Auto Auto

;cene mode This is the most common mode. It's available for the camera, video cam

con mode to capture a wide variety of everyday scenes.

The Action  Action

§cene mode This mode is available for the camera and Time Shift mode. This mode can help to take pi
icon . : . . . .

moving objects. Try this mode when capturing pictures of sports or children.

The Whiteboard

Whlteboa;d This mode is available for the camera and Time Shift mode. This mode can help to take pictures of
;Sccoenne moae whiteboards by improving the contrast between the whiteboard and any writing on the board.
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on Description

The Night Night
ene Mede
icon

taking pictures and videos in areas with low light.
The Be ch or Snow
or Sno q isaft0de is available for the camera, video camera, and Time Shift mode. This mode can help to
isccoenne mo bor the light levels of the bright sand or snow in a picture or video.

Change the

You can change your camera s
videos to, and setting whether to

This mode is available for the camera, video camera, and Time Shift mode. This mode is useful when

1. Inthe Camera app, swipe down freffi the top of the screen.

2. Tap the Settingsicon .

Troubleshooting: Cam

| can't turn on the flash or use the vide@'li
Try the following actions:

e There might not be enough battery power left to use the flash or video light. Ché@fge your BlackBerry device and try
again.

e The flash might still be charging. Wait a moment and then try again.

e Make sure you're using the rear-facing camera.

e Make sure you aren't using Time Shift, Image Stabilization, or Burst modes. These es'don't Usg the flash.
| can't take a picture or record a video %

Try the following:

e Delete old media files to free up storage space and try again. /
e Make sure that neither the camera nor the video camera is in use by another application. Close any applicati

might be using the cameras, and try again.
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n't save pictures or videos to my media card

y one e following:

app, browse to your media card. Make sure that the Camera folder exists and is available. If
folder called Camera.

In the File Mian
any other files called Camer@yto a different folder.

Pictures

Pictures app at a Qanc

This is a screen in the Pictures app. It shows part§ and cogitrols of the Pictures app.

Recent screen

Image of the  Depending on the app you're in, see the medi
Recenticon  added to your BlackBerry device, and so on.
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Albums screen

The Albums See all of the pictures and videos that you took and download® > o your BlackBerry device.
Pictures and videos are organized into folders and albums. This S can find preloaded

icon .
pictures.

Date screen

See all of the videos and pictures that you took and downloaded or uploaded to your B vice,

Berr
The date icon  organized by the date that you took them. Videos and pictures are organized by the most recgfitly taken
or added, to the oldest videos and pictures.
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Ing your pictures

or out from a picture

n apthe screen, do one of the following:

r nt to zoom in.
e Slide your fingefs together or apart to zoom in or out manually.

Pan a picture
1. Zoominto a picture.
2. Dragyour finger around the s@seen.

Play or view your media file o A Certified device

Before you begin: Your DLNA Certified device must be a Digit@hMedia Renderer.

You can wirelessly play or view media files saved on your B device on Wi-Fi CERTIFIED Miracast devices and
supported DLNA Certified devices, such as computers, TV{s t e entertainment equipment. Pictures and videos
can also be viewed on supported HDMI displays.

Tip:

To find out if the device that you're trying to play or view a media file on j Certified, or for more information about

DLNA Certified devices, visit www.dIna.org.
. Openamediafile.
. Tap The more actionsicon .

Tap The Play onicon.

Select a device to play or view the media file on.
To play or view other media files while still connected to the DLNA Certified device, tap The ba@K'ico a}
file.

> ow o o

ect a media
To stop playing or viewing the media file on the DLNA Certified device, tap The Ejecticon . /
Switch between your personal and work spaces

When BlackBerry Balance technology is set up on your BlackBerry device and you have at least one media file saved

your device, you can quickly switch between your personal and work spaces.
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1. Inthe Pictures app, on the Date, Recent, or Albums screen, slide your finger down on the middle of the screen.
Tap Personal or Work.

o] ore with your pictures and picture albums

Yo@can do 8ywvith your pictures and picture albums such as view them as a slideshow, delete them, send or share them
r 30 on. You can also view properties of your pictures and picture albums, including size, name, and date
available options by tapping More or by touching and holding an album and then tapping More .

Set a pictur your wallpaper

1. Open a picture.
2. Tap More > Thesetasico allpaper.

Tip: If you zoom in to the picture then g€t it as your wallpaper, the zoomed in part of the screen is what will appear as

your wallpaper.

Edit a picture

The picture editor offers tools for you to use to edit and p m r pictures.
1. Open the picture that you want to edit. ¢

2. Tap Theediticon.

3. When you're finished, tap Save. O&
Tip: There might be more editing options available than what's visible he Séree your BlackBerry device is in portrait

view, try swiping left or right on the visible editing options. If your device is in Iarw%T iew, try swiping up or down.

Share a picture

You can share pictures with friends, family, contacts, meeting participants, Twitter, and s , maki ure that everyone
experiences the special moments with you.

Open the picture that you want to share.

To edit the picture before you send it, tap The editicon. }

Edit the picture. /

Tap Save. 4‘ 7

Tap The Share icon . (
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e a screen shot of your device

en capture of your BlackBerry device, press the Volume Up key and the Volume Down key at the same time.

Note: If yo %

your woPk spae

Organi i@}:ictures and albums

lackBerry Balance installed on your device and your work space is unlocked, screen shots are saved in

You can organize your picture ums using the folder structure in File Manager.

Create an album

With albums you can organize your pictur olders based on events, people, dates, or any other category you can
think of.

On the home screen, tap the File Manager |
Tap the folder that you want to create your
Tap The more actionsicon > The Add Foldericon

Hw o=

Type a name for your album.

Note: You must move a picture into the new album before the aligéim s in the Pictures app.

folder that you want to move the folder into. Tap Move.

P
g /Q
To move one folder into another, touch and hold the folder that you wadt'to my Move. Tap The Backicon . Tap the

Move a picture to a different album

1.  Onthe home screen, tap the File Manager icon.

2. Touch and hold the picture that you want to move.

3.  Tap The Menuicon > The Move icon .

4. Inthe album that you want to move the picture into, tap Move.
Tip:

To move a picture into a different folder, touch and hold the picture that you want to move. Tap Move. Tap Th
Tap the folder that you want to move the picture into. Tap Move.
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ported picture file extensions

ou rry device is designed to support the following picture file formats.

r
o BMP
e JP
e GIF
* PNG
TIF

e WBMP

For information about mediafftle ext ons and codecs for your device, visit www.blackberry.com/docs/smartphones and
click Smartphones > BlackBerry Smartphones > Supported Media.

Troubleshooting: ures

| can't open a media file

Make sure the file is in a format that your BlackBerry de @ S.

| can't save a media file

Your BlackBerry device or media card might not have enough availa @ce to store media files.

Try the following actions:

e |fyou're trying to save a media file to your device, delete old data or message device.
e [fyou're trying to save a media file on your media card, delete old media files card.

e Inthe Camera app, change the video or the picture's aspect ratio to a smaller size. Lar, ide nd pictures use more
storage space than smaller videos and pictures.

Music

Music app at a glance
This screen shows the parts and music controls of the Now Playing screen in the Music app. (
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Playing screen

| f Play a song and then tap this icon to control the song that you're listening to. You can also check this
d It alb screen to find more information about the song that's playing and the order of your music.

Recent screen

Image of the  Dependi n the app you're in, see the media files that you recently watched, listened to, viewed,
Recenticon  added t@our BlgekBerry device, and so on.

Album screen

Image of Music - See the media files that you dowfffoa or uploaded to your BlackBerry device.
Library icon or

Image of Video

Library icon

Playlists screen

Image of Create and edit your own playlists and listen to callectigfis of S@pgs that were automatically gathered for
Playlistsicon  you by your BlackBerry device.

Playing your music

Play, pause, or skip a song @
1. Inthe Music app, tap a song or album to listen to. }

2. Tap The more actionsicon > Now Playing.
3. Tap Thepauseicon, The previousicon, or The nexticon .

Shuffle your music 9(

Tap The Shuffle icon to shuffle your selected music.
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To stop shuffling your music, tap The Shuffle icon again.
Tip

ter yolshuffle your music, to see what's playing next, on the Now Playing screen, tap the cover art.

Répe ng or your music list

To repeat yo

the song tha

ymusic list, on the Now Playing screen, tap The repeaticon. Tap The repeaticon again to repeat
cufre ing.

Play or view Yeur mgalia file on a DLNA Certified device

Before you begin: Your DL ertifi

device must be a Digital Media Renderer.

You can wirelessly play or view ng€dia files saved on your BlackBerry device on Wi-Fi CERTIFIED Miracast devices and
supported DLNA Certified deviceSfsuch asjf@omputers, TVs, or other home entertainment equipment. Pictures and videos
can also be viewed on supported HDMI dj

Tip:

To find out if the device that you're trying to play @r view a media file on is DLNA Certified, or for more information about
DLNA Certified devices, visit www.dIna.org.

Open a media file.

Tap The more actionsicon .
Tap The Play onicon .
Select a device to play or view the media file on. A

To play or view other media files while still connected to the DLNA Certiffed deyp The back icon and select a media

Hwn e

file.

To stop playing or viewing the media file on the DLNA Certified device, tap The

Doing more with your music
You can do lots more with your music such as search your songs, send or share them with fri delete s and
albums, view music properties, and so on. You can see the available options by tapping More or by in d holding a
song, artist, album, genre, or playlist and then tapping More .
Creating playlists and organizing your music /
kBerry (

On the Playlists screen, you can make and use your own playlists or play the collections of songs that your Blac
device gathers for you. Inside each playlist and collection you can see which artists and albums are featured.
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ke a playlist
ARG Playlists screen, tap Create.
2. sicon beside the songs, artists, and albums that you want to add. To add all of the songs by an artist or
all ofdRe sofgs in an album, tap the album or artist. Tap The add all icon .
3. Té& Th €

Add the u@rently playing to a playlist
On the Now Playing s %thefolowing:
ently

e Toaddthe songthat's ying to a playlist, tap The moreicon > The add to playlist icon .

e Toadd the album that's currghtly playingito a playlist, touch and hold the album name. Tap The add to playlisticon .
Edit or rename a playlis‘/

1. Inaplaylist, tap The editicon.

R

e Tochange the name of a playlist, tap th nt 6

e Toaddasong, tap The add songs icon . Besidefthe songs, artists, and albums that you want to add, tap The add
to listicon .

e Todelete asong, tap The remove from listicon .

e Tochange the song order in the playlist, touch and drag th t ere you want it to go in the playlist.
2.  Tap Thesaveicon.

Organize your music on the Now Pléy creen

toyour favorite song next?

You can organize your music without having to create a playlist. Suddenly feel the
Take advantage of the ability to add music to and change the order of your music on the

When a song or album is playing, tap The more actionsicon > Now Playing.

%
Add music to the Now Playing screen }/

While another song is playing, touch and hold a song, album, or playlist.

e Toplay the selected item after the current song is done playing, tap Play Next.

e To play the selected item after the current music list is done playing, tap Play Last.
Tip:
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Tap Select More to select multiple songs, albums, and playlists.

ve and order songs on the Now Playing screen

n the New Playing screen, tap Edit Order.

ong from the Now Playing screen, tap the minus icon next to the song that you want to remove.

C r that the songs play in, on the far right of the screen, touch and hold the three lines icon. Drag
the song tgwhere you want it to appear in the music list.

e Toadd the music to an existing playliét, tap Add to Playlist.

Play your last music selectio

If you set up a great music list on the Now Playing screen, losed the Music app or started listening to a new
album, you can quickly play your last Now Playing list.

On the Playlists screen, tap Recently Played.

Change the volume /0/
Do any of the following:

e Toincrease the volume, press the Volume Up key on the right side of your Bla
e Todecrease the volume, press the Volume Down key on the right side of your device
e To mute the volume, press the Mute key on the right side of your device. To turn off m

, pr Mute key again.

S
Note: Your media volume is separate from your notifications volume. Changing the volume whil€'you/liste t ur music
won't change the volume of your notifications.

Tips: Music

Want to control your music faster and easier when you're in the Music app? Try some of the tips and shortcuts below. ;(

125



User Guide

Media

e To quickly skip songs, turn on the Music Shortcuts. On the home screen, swipe down from the top of the screen. Tap
Settings Settings > Main Volume. Set the Music Shortcuts switch to On. To skip songs, press and hold the Volume Up

y or Volume Down key.

You also control the volume of the song that you're listening to using the volume slider. If the volume slider isn't
visible, O the Now Playing screen, tap the album's cover art.

° add g that's currently playing to a playlist, on the Now Playing screen, tap The more icon > The add to

playli

Supp / awdio and video file extensions, formats,

and cod

Depending on your BlackBérry devige' model and wireless network, some file extensions, formats, and codecs might not be
supported.

File extension d video codec(s) Supported audio codec(s)

3GP H.263, H.264, MPEG-4 AAC, AMR

3G2 H.263,#.264, MIPEG-4 AAC, AMR, QCELP

ASF WMV 9 WMA

AVI MJPEG, MPE MPEG-3

Fav V6 Sorenson Spark

ISMV (fragmented MP4) H.264, WMV9 AAC, WMA

M4V H.263, H.264, MPEG-4 AAC, MPEG-3, PCM
MKV H.264, MPEG-4

MOV H.263, H.264, MJPEG, MPEG-4

MP4 H.263, H.264, MPEG-4

MPEG H.263, H.264, MPEG-4

WMV WMV 9

AAC _

AMR _ AMR

FLAC _ FLAC, Vorbis
M4A _ AAC

MIDI MIDI
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File extension Supported video codec(s) Supported audio codec(s)
M _ AAC, MP3, PCM
P3 _ MPEG-3
0 _ FLAC, Vorbis
QCP _ QCELP
SPMID _ SP-MIDI
WAV _ PCM, GSM
WMA _ WMA 9, WMA 10

For information about media filel€xtensionsjformats, and codecs for your device, visit www.blackberry.com/docs/
smartphones and click Smartpho > Bl Smartphones > Supported Media.

Troubleshooting: Musi

| can't open a media file

Make sure the file is in a format that your BlackBerry devce;%

Videos app at a glance

This screen shows the parts and video controls of the Now Playing screen in the Vdeos%

Recent screen

Image of the  Depending on the app you're in, see the media files that you recently watched, listened”o, vie ,
Recenticon  added to your BlackBerry device, and so on.
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um screen

Date scre

S vide pictures that you took on your BlackBerry device, organized by the date that you

The date icon took the

Watching your Wde

Tip: If you see the unwatched indicator 0n a video th nail, Image of the unwatched icon , it means the video hasn't
been watched yet.

Play or pause a video

1. Openavideo.

2. Toshow the video controls, tap the screen.

3. Tap Theplayicon or The pauseicon. A

Change the video display size
You can change the display size of the video that you're watching on your scree

1. Toshow the video controls, tap the screen.
2. Taptheicon inthe upper-right corner of the screen until the video is the size that y: ant!

Play or view your media file on a DLNA Certified device

Before you begin: Your DLNA Certified device must be a Digital Media Renderer.

You can wirelessly play or view media files saved on your BlackBerry device on Wi-Fi CERTIFIED Miracast devig@s an
supported DLNA Certified devices, such as computers, TVs, or other home entertainment equipment. Pictures S
can also be viewed on supported HDMI displays.

Tip:
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To find out if the device that you're trying to play or view a media file on is DLNA Certified, or for more information about
Certified devices, visit www.dIna.org.

n a media file.
T, more actions icon .

To play or vi
file.

To stop playing or viewing th ia file on the DLNA Certified device, tap The Eject icon .

Doing more with&/ourgfideos

You can do much more in the Vidgos app, s
view the properties of your videos, Meludin
More or by touching and holding a vide

h as delete videos, send or share videos with friends, and so on. You can also
name, and date created. You can see the available options by tapping
umbnail and then tapping More .

Change the volume

Do any of the following:

e Toincrease the volume, press the Volume Up key on t f your BlackBerry device.

e Todecrease the volume, press the Volume Down key on theffight/Si your device.

e To mute the volume, press the Mute key on the right side of your,

Note: Your media volume is separate from your notifications volume. CRanging'th lume while you listen to your music
won't change the volume of your notifications.

Edit a video

You can edit and improve the individual videos on your BlackBerry device. @
1. Touch and hold a video thumbnail.
2. Tap Theediticon.
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ported audio and video file extensions, formats,

n decs

Dependi BlackBerry device model and wireless network, some file extensions, formats, and codecs might not be
suppo

File extensi Supported video codec(s) Supported audio codec(s)

3GP H.263, H.264, MPEG-4 AAC, AMR

3G2 H.263, H.264, MPEG-4 AAC, AMR, QCELP

ASF WMV 9 WMA

AVI PEG, MPEG-4 MPEG-3

Fav Sorenson Spark

ISMV (fragmented MP4) H.264, AAC, WMA

M4V

H.263,

AAC, MPEG-3, PCM

MKV H.264, AAC, MPEG-3, PCM
MOV H.263, H.264, -4 AAC, AMR, QCELP
MP4 H.263, H.264, MPEG. AAC, AMR

MPEG H.263, H.264, MPEG-4 AAC, MPEG-3, PCM
WMV WMV 9 A

AAC _

AMR _

FLAC _ FLAGEVor

M4A _ AAC

MIDI _ MIDI

MKA _ AAC, MP3, PCM /
MP3 _ MPEG-3

0GG _ FLAC, Vorbis

QCP _ QCELP
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File extension Supported video codec(s) Supported audio codec(s)
SPMID _ SP-MIDI
AV _ PCM, GSM

— WMA 9, WMA 10

ioh abadt'media file extensions, formats, and codecs for your device, visit www.blackberry.com/docs/
i phones > BlackBerry Smartphones > Supported Media.

Troublesheotip®s Videos

| can't open a medé

Make sure the file is in a format that yourdlackBerry device supports.

BlackBerry Story {/a

About BlackBerry Story M

The BlackBerry Story Maker lets you make your own story in the for
on your BlackBerry device.

wng pictures and videos that are saved

Preview a story in BlackBerry Stor

Tap an existing story.

Creating and editing stories %)\

Create a story using BlackBerry Story Maker

Tap Create New Story.
Tap The dateicon or The libraryicon. (

Tap the pictures and videos that you want to include in your story. Tap Next.

Hwnn e

Select the song for your story's soundtrack. Tap Next.
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5. Type in the titles and credits that you want to appear in your story. Tap Done.
If necessary, tap a theme.
en you're finished, to save the story, tap The Save icon .

ip: If ered an album to select pictures and videos, you can tap The Back icon to go back and add pictures and

vidgfs from er album.
Edit a storygfiade with BlackBerry Story Maker
You can edit arid reyiSe storigs that you make with BlackBerry Story Maker.
1. Tapan existin
, tap

e Tochange the the me on the right side of the screen.

e Tochange the order of pictures,and videos or to edit them, tap The tweak icon .

e Toadd orremove pictu s, tap The more actionsicon > The change mediaicon .

e Tochangethesong, tap Them nsicon > The change musicicon .

e Tochange the titles and credit
2. Whenyou're finished, tap The save icon .

Delete a story in BIackBe%l\/laker

Change your BlackBerry Story I\/Iak/ ings

1.  InBlackBerry Story Maker, swipe down from the top of the screen.

tap The more actionsicon > The change titles icon .

’

2. Tap The settingsicon.

e Tochange the resolution that stories are saved in, set the Save in 1080p Resolution,s On or Off.

Wi
e Tochange the location where stories are saved to, set the Save to Media Card switcho On'or }
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dia sharing

as computers, TVs, or other home entertainment equipment. You can share your media files
owing methods:

e Playon: Inthe Pictur nd Video apps, use the Play on feature to automatically play or view a file on a selected
DLNA Certified device.

e Media Sharing: In the Mgdia S g settings, if you selected a DLNA Certified device or a Miracast device to share
media files with, the device th@t you selggted will be able to wirelessly access your media files.

Tip: For more information about A Certifi vices, visit www.dIna.org.

on a DLNA Certified device

dedia Renderer.

You can wirelessly play or view media files saved on your y device on Wi-Fi CERTIFIED Miracast devices and
supported DLNA Certified devices, such as computers, T¥s, or effiedl@me entertainment equipment. Pictures and videos
can also be viewed on supported HDMI displays.

Tip:

To find out if the device that you're trying to play or view a media file ong§’'DLNA Certified, or for more information about
DLNA Certified devices, visit www.dIna.org.

Play or view your medi

Before you begin: Your DLNA Certified device m Dig

1 Open a media file.

2 Tap The more actionsicon .

3. Tap ThePlayonicon.

4.  Select adevice to play or view the media file on.

To play or view other media files while still connected to the DLNA Certified device, tap The ba&kic sélect a media
file.
To stop playing or viewing the media file on the DLNA Certified device, tap The Ejecticon . /

Before you begin:

Share your media files with DLNA Certified devicefy(
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e Your DLNA Certified device must be a Digital Media Player.
our BlackBerry device must be connected to the same Wi-Fi network as the device that you want to share the media

ia Sharing.

e Toshareyo rn on sharing for each type of media file that you want to share.

e To grant access todeévices s@'that they can access your media files, tap Devices. Select the checkbox beside
each device that you wapfto grant,access to.

Give your device

3. In the Device Name field, enter the new name for your d
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aps and locations

9
Fin@ ce

Find a place 0fr a

You can use the GPS featur€ on ya lackBerry device to search for a location and then view it on a map to see where you

need to go.

On the Map tab, in the Search field, enter ss or a descriptive word, such as "coffee" or "hospital."
Tip: When viewing multiple search results, tap The icon toview places as pins on the map.

Pin a place ona map

Add pins to your map to make it easy to keep track of whe
On the Map tab, touch and hold the point that you would

Clear all pins from a map A
On the Map tab, tap More > Clear Map . /

Start turn-by-turn directions
Before you begin: Verify that location services are turned on and that your BlackBerry d@abished a GPS

2 going or mark places of interest.

connection.

1. Find a place by doing one of the following: ¢
e Onthe Map tab, search for an address or a place using the Search field. In the search resuls, t%

¢ Onthe Map tab, locate a pin on the map. Tap the pin.
e Onthe My Places tab, tap a place or contact.

2. Tap theGoicon .
3. Tobegin receiving turn-by-turn directions, tap the Starticon . (

To stop turn-by-turn directions in the map view or detail view, tap the End Trip icon . To stop turn-by-turn directions in
street-level view, tap anywhere on the screen > the End Tripicon .
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itch to the map or detail view for turn-by-turn directions

defa urn-by-turn directions start with the street-level view of the route.

TogWitch t f the high-level views, do one of the following:

e Tovi irections to your destination, tap the Listicon.
e Toviewa Mofthe route on a map, tap the Map View icon .
tr

Toreturntoth -level Jiew of the route, tap the Back icon .

Show or hide tra%

If traffic data is available, you capgisplay it as you view a map, or view or listen to turn-by-turn directions in the street-level
view.

Do one of the following:

e Onthe Map tab, tap the More icon > the Sho icon .
e When viewing or listening to turn-by-turn dire¢fions in the street-level view, tap the More icon > the Show traffic icon .

To hide traffic data, tap the More icon > the Hide C

Mute voice-guided directions
By default, voice-guided directions are turned on.

1. Ifyou areinthe map view or the detail list view, to return to the str€et-level view, tap the Navigation icon .
2. Toturn off voice-guided directions, tap the Mute icon .

Avoid toll roads, highways, or ferries on your routeO

You can change your route preferences while viewing or listening to turn-by-turn directiongjin Blac ry Maps.

1. Inthe Maps app, swipe down from the top of the screen.

2. Tap the Settings icon > Route Options.

3. Setthe switches for the types of things that you want to avoid. /
Recalculate routes

While viewing or listening to turn-by-turn directions, you can manually recalculate your directions when you make a !Ei(

turn or would like alternative directions.
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1. Ifyou areinthe street-level view, to show the navigation bar, tap the screen.
Tap the More icon > the Update route icon .

mplete the Place Name and Address fields and confirm that the location is found.

1

2

3. Ifnecessary, entera information.
4

Tap Save.
Tip: You can also add places®e your favorites by touching and holding a search result or contact name and tapping
Add to Favorites .

Remove a place from your fav

1.  Onthe My Places tab, tap Favorites.

2. Inthe Favorites list, touch and hold the place that @ ike to remove.

3. Tap Remove Favorite .

Change the details for a place %

In your search results or in a list, tap a place.

Tap More > Edit.

Change any fields that require updating.

Tap Save. @
View your recent places

BlackBerry Maps remembers and organizes the last 100 places you looked up so that you can %

Hwn e

again
when you need to.

On the My Places tab, tap Recents. /

Clear your recent places ¢ 9

You can clear the list of recently viewed places inBlackBerry Maps.
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Tip: If you have places that you want to keep so that you don't have to search for them again, add them as a favorite before

ermanently clear the list.
IAhe Maps app, swipe down from the top of the screen.
L Settings icon > Clear History.
3. apC ecents.
View a dyt’s address on a map

If you have added afaddressjto an entry in the Contacts app, you can view the contact's location on a map and get
directions.

1.  Onthe My Places tab, t
2. Touch and hold a confact's
3. Tap Map.

Changing settings®or S

Switch between kilometers or

BlackBerry Maps displays distances using either imperia
measurements, as set in your device settings.

d miles) or metric (meters and kilometers)

1. Inthe Maps app, swipe down from the top of the screen.
2. Tap Settings > Units of Measure.

3. Tap Change Device Settings. /

Change default route settings

If you always want BlackBerry Maps to show you the fastest or shortest route, or want to i
such as highways, toll roads, car-sharing lanes, or ferries, you can change your default se S.

1. Inthe Maps app, swipe down from the top of the screen.
2. Tap Settings > Route Options.

Switch between voice-guided prompts and tones

BlackBerry Maps can prompt you about upcoming turns using voice directions or tones. 9
1.

rtath things on your route,

In the Maps app, swipe down from the top of the screen.
2. Tap Settings > Navigation Audio.

138



User Guide Maps and locations

3. Tapanoption.

odation services

Ab tion services
You can turn i ices so that location-based applications and services, like BlackBerry Maps, can find your
tion-

location. Loca sed applications can use GPS technology and other information to provide you with information, such
as driving direction

Turn on or tUrn@1f location services

Some apps require GPS location i mati

1. Onthe home screen, swipe down ffom the top of the screen.

2. Tap Image Settings > Location Services.
3.  Tapthe Location Services switch.

Turn on or turn off traffic

If traffic data is turned on, your BlackBerry device sends anonymious @PSgdocation information to provide traffic data to
BlackBerry applications.

1.  Onthe home screen, swipe down from the top of the screen.
2. Tap Image Settings > Location Services.

3.  Tap the Traffic Data Collection switch.

Turn on or turn off location-based ads

If location-based ads are turned on, apps using the Advertising Service can use your GPS locati
promotional content or deals. No data that personally identifies you is ever shared with third-party a

1.  Onthe home screen, swipe down from the top of the screen.
2. Tap Image Settings > Location Services.

3. Tapthe Location-based Ads switch.

ore relevant
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nge location permissions for apps

ou caifreVigw and remove any GPS location-related permissions that individual apps have requested. Some apps require
ions to work as expected.

creen, swipe down from the top of the screen.

1

2. Tap Imdge ings > Security and Privacy > Application Permissions.
3. Tapan 4

4

Tap a switch.

Compass

Compass at a glarJ;

Image of Compass

About the compass

The digital compass on your BlackBerry device works like a reguldfcampags, but also includes additional features. For

example, you can choose whether the compass points to true north n north. The compass also works in any

direction or orientation, including upside down.

Point the compass to true north or netic north

You can choose to navigate with your compass based on either true north or mag etic north, which is what

a standard compass points to, can be influenced by several factors and isn't constant. Tr th, @ geographical north, is
n tr

what you would see on a paper map and is constant. If you would prefer to navigate base n (for example, if you
are using your compass to follow a map) you must turn on GPS.

In the compass app, do one of the following:
e To navigate based on true north, at the bottom of the screen, set the switch to On.
e To navigate based on magnetic north, at the bottom of the screen, set the switch to Off. / '

140



User Guide

Maps and locations

n}Eleshooting: Compass
'@ n ting an accurate reading from the compass

0
Try the¥0llo tigps:
e |ftheco % int north, move your BlackBerry device away from metal objects, such as magnets or

electronics. q ’
If you have turngd on Locati ervices and are navigating based on true north, you need the GPS receiver to be able to

connect to satelli rym utside or near a window in order to establish a GPS connection.
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pplications and features

ber

Colleat] d organizing tasks, notes, and more with
the Remem app

app for collecting, managing, and categorizing the information that you want to
ou can sort your information as entries in folders, categorize the entries with tags,
o the enfisies, and add due dates to entries so that you don't forget to complete a task.

BlackBerry Remember is a pgdductivi
remember. With the RemeMber a
record voice notes that are rela

an create a folder called "My Trip to Paris" in the Remember app. As
you're browsing the Internet on your devig€, you can send trip-related websites to the folder. When you remember
something you need to do before the trip; you can add a to-do item to the folder, and add a due date to the item so that you
don't forget about it. Everything you need to reme ut the trip is in one place.

For example, if you're planning a t

The Remember app is designed to sync with the accounts®hat you add to your BlackBerry device. If you added a work
email account to your device, your tasks and note youPWehk account are kept in sync with the Remember app in the
nced i
1e Remg

Tasks and Notes folders, and your flagged messages are he Flagged folder. If you added an Evernote account to
Adding a folder or an entry to't ember app

your device, you can access your Evernote notebooks in ber app and sync your Remember folders to Evernote.

Create a folder in the Remember app /

In the Remember app, tap The More icon > The New Foldericon .
2. Type a name for the folder.

3. Tosync your folder with an account (for example, an Evernote account), choose an ount frafrthe Save to drop-
down list.

4.  Tochange the color of the folder, tap a different color swatch.
5. Tap Save.

Add an entry to the Remember app

When you add an entry to BlackBerry Remember, you can choose between a note or task. Tasks include a competio;
checkbox and the option to add a due date or reminder.
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If you add an entry to a folder that's synced with one of your accounts, you might not be able to choose whether the entry is
te or task.

Ia folder or on the Remember folder screen, tap The New entry icon .

) e or Task.
3. formation for the entry, such as a title, notes, and a due date.
4. T
Tip: To quickly cr a list (for example, a grocery list in your "Groceries" folder), tap a folder. In the Add an entry or
search field a t theyscreen, type an entry title. Tap Submit on the keyboard. Add more entries until your list is
complete.
Add a due date a inder time to an entry

e Toadd adue date, tap Add Due Date. Ta . Tap Date.

e Toadd areminder time, tap Reminder. lap a rerpinder time. Tap Reminder.
2. Tap Save.
Add tags to an entry

Tags help you to categorize your entries. For example, you can the tagghrecipe" to any entries containing recipes, and
then filter your entries by that tag.

1. Inthe Remember app, tap an entry.

2. Tap The more actionsicon > The Tagsicon. /

Format the text in an entry

Depending on the account that your entry is associated wtih, you might be able to apply f; in italicize, bold, or

underline text, create lists, or change the text size and color.

1. Inthe Remember app, tap an entry.
2. Inthe Additional notes field, tap The Formaticon.

Record a voice note /
You can use BlackBerry Remember to record voice notes. 4
1. Inafolder or on the Remember folder screen, tap The Voice Note icon .
2. Tap Therecordicon.
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3. Speakyour voice note.
When you're finished, tap The stop recording icon > Save.

: Yotean also take pictures without leaving the BlackBerry Remember app. To take a picture, in a folder or on the
eme |der screen, tap The Cameraicon .

Sen hing to the Remember app

Using the sharin ities of your BlackBerry device, you can send photos, videos, audio files, websites, or Documents
To Go files to kBerry Remember.

Inan app, tou hold the,item that you want to send to the Remember app.
Tap Share > Rememb
Edit the item if neces$ary.

Hwnn e

Changing a Reme%ber der or entry

Change an entry

1. Inthe Remember app, tap an entry.
2. Make your changes.

3. Tap Save. A

Move an entry to a different folder

t can't be moved to a non-
with an email account

If you have BlackBerry Balance set up on your device, entries associated with a

work folder. Also, if a work folder is specifically meant for notes or tasks (for exam .@ S d
supported by Microsoft Exchange ActiveSync), you might not be able to move entries in t ders

1. Inthe Remember app, tap an entry.

2. Inthe Folder drop-down list, tap a folder.
3. Tap Save. }

Change the color of a folder

1. Inthe Remember app, touch and hold a folder. ;
2. Tap The Editicon.

3. Tapacolor.
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4.  Tap Save.

% a folder or an entry in the Remember app

delete a folder, the entries inside the folder are also deleted.

1. Indhe ber app, touch and hold a folder or an entry.

2. Tap D y

Viewing rching your Remember entries

Search foranen ry@e emember app
1. Inthe Remember app, in the Add an search field at the top of the screen, start typing a search term.

2.  Taparesult.

Tip: You can also use this field to add an entry. Just'start t§ping and tap Submit.

View Remember entries that have @

If you added tags to your BlackBerry Remember entries, you

me tag

ntries by tag.

In the Remember app, do one of the following:

e Toview entries that have the same tags across all of your folders, on member folder screen, tap Folders >
Entries . In the All Entries drop-down list at the top of the screen, tap a keywo at has been added as a tag.

e Toview entries that have the same tags and are in the same folder, tap the 6fde drop-down list at the top of the
screen, tap a keyword that has been added as a tag.

Troubleshooting: Remember app
| can't add due dates, tags, voice notes, or attachments t&mtr
If your entry is in a folder that's synced with an email account or an Evernote account that you added to r Blac

rry
device, you might not be able to add due dates, tags, or attachments to the entry. Try moving the entry into a%jy

145



User Guide Applications and features

n't send something to the Remember app

me it such as calendar events, can't be sent directly to BlackBerry Remember. You should be able to send photos,
vide udio files, websites, contacts, and Documents To Go files to the Remember app.

You mig

| can't o er in the Remember app
If your device is setWlip to us kBerry Balance, you might need to enter your work space password to access all of your

folders and entries.

ble to share certain items into folders that are synced with a work account.

1. Inthe Remember app, eto the screen, tap Work Space is Locked.
2. Enter your work space pass
3. Tap Unlock.

Calendar

About the Calendar app O
The BlackBerry Calendar app on your device takes the calendarg m email and social networking accounts that

you add to your device. The Calendar app presents the info to you so 0 view all your meetings, appointments,
and events in one place. If you subscribe to public calendars, such oviethe calendars or school calendars, events
from those calendars can also appear in the Calendar app.

a

Even if you don't add any accounts to your device, you can still use the Calen % ate and manage meetings,
appointments, and events.

The Calendar app at a glance %

Set up email or other types of accounts on your gdeviee

You can add email accounts, social networking accounts (such as Facebook, Twitter, and LinkedIn), or even Vi
account to your device.
1.  Onthe home screen, swipe down from the top of the screen. (

2. Tap The Settingsicon > Accounts.
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&

;%:ribe to a public calendar on your device
fof€ you h

3. Ifyou already added an account to your device, tap The Add Accounticon to add another account.
Be gin:
Make s »%

You can add @ publi€’Calendar that uses the ICS format to your BlackBerry device so that you can see that calendar in the

Calendar app! n er of the calendar makes changes to events, the changes are synced to your device. Only the
owner can change gvents in @ public calendar.

On the home s . SWiIp, n from the top of the screen.

e the address for the public calendar in iCalShare (ICS) format.

Tap The Settings icon cco > The Add Accounticon > Subscribed Calendar.
In the Calendar Name field eran
In the Server Address fieldenter the
Tap Done.

e for the calendar.

dress for the public calendar in ICS format.

ok W=

Check your upcominggevents from the BlackBerry Hub

You can check your agenda in the BlackBerry Calen
you are.

@ ou're already in the BlackBerry Hub, just stay where
At the top of your list of messages and notifications, where toa%ars, slowly drag down. Your upcoming events

start to appear. The more you drag, the more you see.

BlackBerry device showing an arrow moving down toward thedottORg of the screen. Shows the gesture

for peeking at your calendar events from within the BlackBerry Hub.
View your events C

You can switch between viewing your events by day, week, or month.

In the Calendar app, do one of the following:
e Toview events for a single day, tap The Calendar day view icon . To switch between agenda, sch&dule, pedple
view, tap the date at the top of the screen. Tap Agenda, Schedule, or People.

e Toview events for a week, tap The Week view icon . Try using the pinch gesture to zoom in and see a more
view.

ai

e Toview events for a month, tap The Month view icon . Numbers on the calendar are sized depending on the num
events booked for the day: the bigger the number, the more you have planned for the day. Tap on a day to see yo
agenda in a list at the bottom of the screen.

of
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Tip: To see a 6-month view of the calendar, in the month view, at the top of the screen, touch the month and drag your

r down.
D}v ail and files associated with an event
Your Bla vice searches your data to find email and files that might be relevant to your event. For example, if

you're Meeti ple to review a document, your device might show that document.
1. Inthe % . an event.
2. Tap Emails.

Check who '@ meeting with

In the Calendar app, do one of th&followin

e Tosee who you're meeting with thro ut a day, in the day view, tap the date at the top of the screen. Tap People.
e Tosee who you're meeting with at a meeting or tap the event. Tap People.

Tip: Tap on a person's name to view more info.

Create an event

1. Inthe Calendar app, tap The add eventicon .
2. Enter the information for the event. A
3. Tap Save.

Tip: In any schedule view (for example, in the day schedule view or in the weejgVie
tapping a spot on the schedule. Tap the New Event block that appears to change

Invite people to an event

If your account supports adding participants to events, then you can add participants either odcr the event, or
after. If you added a Microsoft Exchange work account, you can connect to the remote server to add le aren'tin
your contact list.

When you create or change an event, tap the Participants field. /

e |[fthe person that you want to add is in your contact list, start typing a name. Tap the name from the list.

e |[fthe person that you want to add is in your organization, and you added your work account to your device, type th
name. Tap Look up.
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Tip: Some accounts might let you view the participants' availability. After you add all the participants to the event, tap the
t time near the top of the screen. If any of the participants have a schedule conflict, the time slider at the top of the
creen js red. To find a time that works for everyone, move the slider until it turns green.

Add a logation to an event

When cr change an event, do one of the following:

e Totype alocati ally, in the Location field, type a location.

e Toopenthe®Wapsapp ane choose a location, in the Location field, tap The Map icon . Choose a location.

Schedule a recurrifig éyent

When you create or chang event, tiap the time for the event.

Tap No Recurrence.
In the Recurrence drop-down list, t option.

Ea A

When you're finished, tap The Back icon.

Change the availability status'er temimgder time for an event

When you create an event, to save you time, the BlackBe @ p uses your default settings for the event's
availability status and the reminder time. You can changethesefsettifigs.

1.  When you create or change an event, tap any of the icons

e Tochange the availability status, in the Status drop-down |

e Tochange the reminder time, in the Reminder drop-down list, tap an‘opién.
2. Tap Save.

Add conference call details to an event

When you add conference call details to a meeting or event, participants with BlackBerry @evices se the Join Now
feature to join the conference call without dialing the various numbers and conference call bid

Tip: You can save your conference call details in the BlackBerry Calendar app settings so that you d ave anually
add the details to each conference call meeting.

1 When you create or change an event, tap any of the icons at the top of the screen.

2. Inthe Conference drop-down list, do one of the following:

e Toadd new conference call details to your event, tap Add Bridge. Enter a name for the conference call, and ghe
phone numbers and access codes. Tap Save.

e [fyou have conference call details saved in your Calendar app settings, tap a conference call bridge.
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e a calendar

ou caiftemyporarily hide calendars from the main view in your Calendar app.

€ ar app, swipe down from the top of the screen.

: agf’Calendars .
3. Clearth %o beside the calendar that you want to hide.
Change @I an event

If you're the organizer of angVent, y

an change or delete it.

In the Calendar app, touch and figld an eve

e Tochange anevent, tap Edit. Makey es. Tap Save.

e Todelete anevent, tap Delete.

Join a conference caII

If a meeting in your calendar includes conference call inf
the conference call numbers manually.

eeting reminder

3ht e able to join the call with one tap instead of dialing

In the meeting reminder, tap Join Now.

Save conference call details in the

You can save the conference call bridge info in your BlackBerry Calendar app so
meeting invitations.

In the Calendar app, swipe down from the top of the screen.
Tap The Settings icon > Mobile Conferencing > The Add Bridge icon .

Enter the conference call bridge information, such as phone numbers and access codes.¢
Tap Save.

Send an "l will be late" message

If you will be late for a meeting or event, you can quickly send a message to let other participants know. ;(

> w oo

1. Openthe event, either from the BlackBerry Calendar app or from the event reminder.
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2. Tap The More actionsicon > The I'm Running Late icon .
In the dialog box, move the slider to indicate how late you will be.
Tap Email All or Email Organizer.

argfafile with meeting participants

You can use to@hare the files on your BlackBerry device with other meeting participants.
Touch angghol ile

Tap The Shatg icon > ting Participants.

Tap a meeting.

On the Compose scre ype agfessage.
Tap Send. !

Calendar app sett

ok W=

1.  Onthe home screen, swipe down from the top of the screen.
2. Tap Settings Settings > Accounts.
3.

Tap Set defaults .

e Tochange the default account that you send email from, in the Ema p-down list, tap an account.

e Tochange the default calendar that you add events to and send meeting
down list, tap a calendar.

S , in the Calendar drop-

Change the email address to use with each calendar

If you have multiple calendars on your BlackBerry device, you can set a different email address for cale When
you create an event in a specific calendar, invitations are sent using the email address that you assigned toghat calendar

The email address that you use must already be added to your device. Some accounts don't allow you to chan eemai
address (for example, your work account).

1. Inthe Calendar app, swipe down from the top of the screen.
2. Tap The Settingsicon > Meeting Invitation Settings.
3. Beneath a calendar, in the drop-down list, tap an email address.
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nge the color for a calendar

chc ar that you add to your device is assigned a color to help you differentiate between events. You can customize
the rs of'y@ur calendars to suit your taste.

ar app, swipe down from the top of the screen.
Tap Seftings alendar Colors.

A W=
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Tap a color.

for events

remindeltimes, and snooze intervals for your events or meetings.

Change default s
You can change the default len

1. Inthe Calendar app, swipe down fro of the screen.

2. Tap Settings Settings > General.

e Tochange how long your meetings are sgfteduled for, in the Meeting Duration drop-down list, tap a new duration.
e Tochange the default reminder time fofevents, if the Meeting Reminder or All-Day Meeting Reminder drop-

down list, tap a new time.
e Tochange the snooze intervals, in the Snooze | @ )p-down list, tap a new snooze time.
Change how your calendar is displaye%

2. Tap Settings Settings > General. /
e Tochange the view (day, week, or month) that you see when you opéh the

drop-down list, tap a view.

1. Inthe Calendar app, swipe down from the top of the screen.

dar, in the Default Calendar View

e Tochange the day that the week starts on, in the First Day of the Week drop=do
e Tochange your working hours, in the Working Hours section, in the Start and
e Touse growing numbers to indicate the busyness of a day, set the Growing Numb

Troubleshooting: Calendar app

| can't sync my calendar
Try the following:
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e |fyour calendar is associated with one of your accounts (for example, your Gmail calendar), check that synchronization
or the calendar is turned on. On the home screen, swipe down from the top of the screen. Tap The Settingsicon >
ccounts. Tap an account. Check that the Sync Calendar switch is set to On.
Ifth lendar is saved on your computer in Microsoft Outlook or Apple iCal, try using BlackBerry Link to sync the
dawinfo on your computer with your BlackBerry device. For more information, see the BlackBerry Link help.

o your rstill isn't in sync, try removing and re-adding the account that the calendar is associated with.
| can'tr, M) r send meeting invitations

Check that youad an email account that has an integrated calendar. Some accounts might not include a calendar
feature.

New or updated®€vepfs aren't appearing in my calendar

You might need to refresh your ¢ dars. Iffthe Calendar app, swipe down from the top of the screen. Tap Refresh .

Contacts

About the Contacts app O

When you add contacts to your BlackBerry device, connecting
BlackBerry Hub, the BlackBerry Calendar, and other apps, so you ¢
events or share your pictures and videos.

If you added an email account or social networking account to your deviCe, cyom those accounts can appear in
e

asy. The Contacts app is integrated with the
d contacts to relevant messages and

your contact list. It's simple to find the people that you want to connect with becall's device automatically merges
contacts who share first and last name, email addresses, or mobile phone nu

Contacts at a glance

er
Image of Contacts app %

Adding contacts

Set up email or other types of accounts on your device ’ 7
You can add email accounts, social networking accounts (such as Facebook, Twitter, and LinkedlIn), or even an Ever
account to your device.
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1.  Onthe home screen, swipe down from the top of the screen.
Tap The Settings icon > Accounts.
Ifgrou already added an account to your device, tap The Add Accounticon to add another account.

tact to the Contacts app

. s app, tap The Add icon .
2.  Enterthei ion for the contact. For additional fields, tap The Add Field icon. . You might need to hide the

3. Ifyouhavea nd BlackBerry Balance set up on your device, to save the contact in your work space, at

the top of the , tap . Once you start adding contact information, you can't save the contact in your
personal space.

4. Tap Save.

Copy contacts to and¥ro r SIM card

Your SIM card can store contact names and phone n ers. Copying contacts to and from your SIM card allows you to
easily transfer contacts from one device to anoth

contacts that are stored on the SIM card in your ist. You can copy the SIM card contacts to your device memory so

Note: If you added a work account to your device and your admini r turned on BlackBerry Balance, you can't copy
work contacts to your SIM card.

1. Inthe Contacts app, swipe down from the top of the screen.
2. Tap Settings.

ontacts from SIM Card.
f Device to SIM Card.
ce, Manage SIM Card

e To copy all of the contacts from your SIM card to your device memongtag
e To copy all contacts from your device memory to your SIM card, tap Cof

e Toview your SIM card contacts and decide which ones you want to copy to your
Contacts.

Add a contact from the BlackBerry Hub

. Inthe BlackBerry Hub, touch and hold a message.
2. Tap The Addto Contactsicon.
¢ Toadd the contact to an existing contact entry (for example, to add a new email address for a contact
contact from the list.
e Toadd the contact as a new contact, tap The Add icon .
3. Tap Save.
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a contact from the Calls screen

e®hone app, tap The Callsicon .
2. ouc old a phone number.
3. T To Contacts icon .

e Toaddt hone number to an existing contact entry, tap a contact from the list.
e Toad efontact@as a new contact, tap The Add icon .
4.  Tap Save.

Contact vie

When you tap a contact, your BlackBerry deVice shows you lots of details about the contact. Some info, like a contact's
birthday, the company the person works e person's picture, is pulled from social networking accounts that you
added to your device, like Twitter or LinkedIn. Other info can be added by you. There are three tabs, or views, that you can

tap through.
&

This view shows you your contacts' most recent updates ffom
you added a contact's company name, the Updates view also
update to see it in a social networking app or the browser.

Details

This view shows you an overview of contacts' detai
on. You can tap on phone numbers or email addre

ontact them, where they work, their birthdays, and so
nnecting with contacts.

Updates

orking apps like Twitter and Facebook. If
s about that company. Tap on an

Activity
tivity to go directly to that

This view shows you upcoming and past interactions with your contacts¥Tafo

event on your device.

Changing contacts %

Add or change a picture for a contact

1. Inthe Contacts app, tap a contact > Edit contact .

the screen.

e Touse asaved picture from your picture library, in the picture area, tap The Add a Picture icon . Browse to th

e Touse a picture from a social networking account that you added, tap one of the available pictures at the to (
picture.
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* To take a picture with the camera, in the picture area, tap The Add a Picture icon . Tap The Cameraicon . Take a
picture. If necessary, crop or edit the picture. Tap Done.

Tap Save.

Chéngegnfo for a contact

p, tap a contact > Edit contact .
ges. For additional fields, tap Add Field .

Delete a contact

1. Touch and hold a contact.
2. Tap Delete. l
Add a contact to your famarites

When you add contacts to your favorites, their piglures appear at the top of your contact list so that you can quickly
connect with them.

1. Inthe Contacts app, touch and hold a contact.
2. Tap The Addto Favoritesicon .

Contact someone /

1. Touch and hold a contact.
2. Tap how you want to reach the contact.

Set a custom ring tone for a contact @
. Inthe Contacts app, tap a contact. }

Tap the edit contacticon .
Tap Ring Tone and Notifications.

In the Phone Ring Tone drop-down list, tap a ring tone.
Tap Back.
Tap Save. (

o ok W
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rch for a contact

ke 0 s on your BlackBerry device, the Contacts app has a search feature that lets you quickly find the contact that
you
In the , tap Search .
e Tosearcfico ts your contact list, just start typing. When the contact appears, tap the contact.

e Tosearch ta€ts fromfa remote address book (for example, your company's address book), type the contact's name.
Tap Remote Search.

Filtering contac

There are a couple of different ways to change who you see in your contact list.

View contacts by account

If you want to see only people whom you can confact in a éertain way (for example, through BBM), you can quickly filter
your contact list.

1. Inthe Contacts app, tap All.
2. Tap the type of contacts that you want to see.

Hide a set of contacts

You can completely remove a type of account from your contact list. For exampl Vi ainly follow celebrities on Twitter,
you might not want to see them in your contact list.

1. Inthe Contacts app, swipe down from the top of the screen.
2. Tap Settings.

3. Inthe Show Account in Contact List section, set the switch that appears beside a%

Sort your contacts

Your contacts are originally sorted by first name, but you can also sort by last name or company. }/

1. Inthe Contacts app, swipe down from the top of the screen.

2. Tap Settings Settings. (
3.

In the Sort Contacts by drop-down list, tap a sort option.
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re a contact

ouc a contact's details with others in .vcf format. This is like passing around a business card, but digitally.

1. Int
2. Tdp Shawedontact

Troubl s@i

My contacts werén't

Your BlackBerry device automatigally mer
example, they share the same first'@nd las
duplicate entries in your contact list, yo

ts app, touch and hold a contact.

O

g: Contacts

rged automatically

contacts when it's clear that those contacts are the same person (for
obile phone number, BlackBerry ID, and so on). If you still see
n merge those contacts into one entry.

In the Contacts app, touch and hold a contact
Tap Select More .

Tap the contacts that you want to merge.

Tap Link Contacts .

Hwn e

My contacts' pictures change sometiraes

If you added a social networking account to your BlackBerry device and
picture, then the picture changes when your contact changes his or he

Clock

Clock at a glance %)\

Change the clock face /
1. Inthe Clock app, swipe down from the top of the screen. (

g a profile picture as a contact's

2. Tap the Clock Settings icon .
3. Tapthe Clock Face drop-down list.
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4.  Tap Digital or Analog.

atm clock

ide of the clock face.

ce to your desired time.

o W e

To save the alarm timgftap anyiWhere on the screen.

Tip: The dial allows you to set t larm for
time at the bottom of the screen. the
is set for.

e-minute increments. To set the alarm for a specific minute, tap the alarm
ime drop-down list and scroll up or down to adjust the time that the alarm

Set additional alarms

You can set multiple alarms to go off on the same day, or y© et additional alarms to go off on different days at
> ming,them, and you can set a different alarm tone,

different times. You can keep track of all the alarms you § i

recurrence, and snooze duration for each alarm.

1. Tap the Alarm Clock icon .

2. Do one of the following: A

e Ifyou only have one alarm set, tap the Add Alarm icon .

e Ifyou already have two or more alarms set, tap the Alarm List icon >/ m icon .
3. Typeanalarm name.

4.  Setanalarm time, recurrence, tone, and snooze duration.
5. Tap Save.

Tip: Once you've set multiple alarms, you can quickly adjust the different alarm times by touchi nd holding any of the

dials outside of the clock face and sliding the dial around the clock face to your desired time. }
Manage your additional alarms /

1. Tap the Alarm Clock icon > the Alarm Listicon .

2. Do any of the following: (

e Toturnon oroff an alarm, next to the alarm, set the switch to On or Off.
e Tochange the alarm name, time, tone, recurrence, or snooze duration, tap an alarm.
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e Todelete an alarm, touch and hold an alarm. Tap the Delete icon .

afnge your alarm tone

1. 0 one @i the following:
e one alarm set, tap the Alarm Clock icon .
[tiple alarms set, tap the Alarm Listicon .
2.
3

4.  Selectone of alarm ton tions.

Tip: To use music you have ed or nloaded to your BlackBerry device, tap the Add Music Icon .

Set an alarm for muhiple

1. Do one of the following:

e |fyou have one alarm set, tap the Alarmg@lock ic
e |fyou have multiple alarms set, tap the Alarm Listi
2. Tapanalarm.

3.  Tap Recurrence.

e Tosetadaily alarm, set the Daily switch to On.

e Tosetanalarm to recur on specific days, select the check ﬂor more days.
Set the snooze /
1. Do one of the following:

e [fyou have one alarm set, tap the Alarm Clock icon . @

e |fyou have multiple alarms set, tap the Alarm List icon .
2.  Tapanalarm.

3. Tap Snooze. ¢

4.  Select alength of time. }
Stopwatch /

1. Tap Stopwatch. (

2. Tap Start.

3. Tostartanewlap, tap Lap.
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er

Set'th er
. Tap Ti :
. Touchand a6ld outside of the clock face.
ial

Slide the

ial
ound the clock face to your desired time.
Tap Start.

Tip: The dial allows you to s e timgMin one-minute increments. To set the timer for a specific minute and second, tap
the time that appears in the'midd| the clock face. Scroll up or down to adjust the hours, minutes, and seconds that the

timer is set for.
Change your timer tone#

Tap Timer.
In the middle of the clock face, tap the time!
Tap Timer Tone.

AN

Tap a timer tone.

Tip: To use music you have added or downloaded to your BlackB€rry/deviée, tap Add Music.

World clock

If you're a frequent traveller or if you have friends and family in different parts ot th ou can add cities to the world
clock screen to quickly see the time in a variety of cities around the world.

Add a city to the world clock screen @
. Tap World clock .
Tap Add. }

Enter a location.

2won e

Tap a city.

Delete a city from the world clock screen ;(

1. Tap The World clock icon .
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2. Touch and hold a city.
Beside a city, tap the Delete icon .

n bedside mode

You can side mode when you go to sleep so that you're not notified when you receive new messages. In bedside
mode, any al hadyou set will still go off and your BlackBerry device displays the time, dimly lit. You can also choose
whether or n@t yougvant to be alerted when you receive phone calls.

1. i own from the top of the screen.

2.

Tip: When your alarm goes bedsiffe mode, you can tap anywhere on the screen to snooze the alarm. To turn off the
alarm in bedside mode, swipe up the bottom of the screen.

Image of bedside mode screen

Hear phone calls in bedside m

When you enter bedside mode, all of your notifications are®et to silent. You can choose to turn on only your phone while in
bedside mode, so that phone calls are the only no

1. Inthe Clock app, swipe down from the top of the s
2. Tap the Clock Settings icon .
3. Setthe Phone Calls in Bedside Mode switch to On. A

Calculator

Calculator at a glance

Image of Calculator

Using the calculator %
Switch to a scientific or standard calculator
You can switch the type of calculator that you are using by swiping left and right on your BlackBerry device. (

On the calculator screen, swipe left or right on the keypad.
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vert a unit of measurement

uca the calculator on your BlackBerry device to convert one unit of measurement to another. The calculator

incl different types and units of measurement for the different kinds of scenarios that you find yourself in, so you
dof"t nee what you're doing to convert measurements.

Tap Co r
2. Choos t type, the unit to convert from, and the unit to convert to.

3.  EntertheValuéthat yollwant to convert.

Calculate a tip

When you're out at a restaurant, can usgthe tip calculator to figure out how much to leave for a tip. You can customize
your calculations to specify the ber of people included on the bill and the percentage of the bill that you want to tip.
The tip calculator can also calculaté’how h person owes on a bill, making it easy to divide up a bill amongst a
table of people.

1. TapTip.
2. InThe Bill field, enter the total amount of thg bill.

3. If necessary, change any of the additional tip O

View your previous calculations

To view your previous calculations, slide your finger down in the ans %
To clear all of your previous calculations, tap Image of the Delete icon. .

Browser %

Browsing the Internet %\
Browser at a glance

Image of the browser /1?
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to a website

T web address or search term into the address bar at the bottom of the Browser.
2. ap G

Change rrent search engine

After you ch e engine, the BlackBerry Browser continues to use the new search engine until you change it
again.

1.  Whileyou're ty sear m in the Browser, tap the search engine icon in the top right corner of the screen.
2. Tapthe search engine at you want to use.

Using Browser tabs

Just like on your computer’s browser, y an open multiple webpages in tabs and switch between the tabs quickly.

Open a new tab

1. Inthe Browser, tap Tabs, Bookmarks, and
2. Tap Add New Tab.

Tip: Close a tab when you're finished with it to improve the perfor, e of the Browser.

Switch between tabs

1. Inthe Browser, tap Tabs, Bookmarks, and History . /
2. Tapatab. O

Close a tab

1. Inthe Browser, tap The tabs, bookmarks, and history icon . @
2. Onthetab that you want to close, tap The close tabicon .
Screen showing how to close a BlackBerry Browser tab. }
Open a link in a new tab /

1. Inthe Browser, touch and hold a link.

2.  Tap Open Linkin New Tab .
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re a link or picture

uca re items on the web through an email, a text message, Facebook, Twitter, BBM, and more.

Browser, do one of the following:

page that you're looking at, tap More actions > Share.

e Toshare alink picture, touch and hold the link or picture. Tap Share Link or The Share icon .

Search for téxt o ebpage

On a webpage, tap More acli@ns > Eifid on Page .

View webpages in aweadef-friendly format

To help you focus on reading articles or
reader mode.

er text on a webpage and remove distracting clutter like ads, you can use the

On a webpage, tap More actions > Reader.

Change text size in reader mode

Do one of the following:
e Toincrease the text size, tap Increase Text .
e Todecrease the text size, tap Decrease text .

Change the background color in reader mode

Tap The Moreicon > The Invert Colorsicon . %

Find files that you downloaded
After you download a file from the BlackBerry Browser, you can go to the download manager to%ind i , 9pen it, and
share it.

In the Browser, tap More actions > Downloads . /
Clear your list of downloaded files
In the Browser, tap More actions > Downloads > Clear downloads . (
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kmark a favorite webpage

naw e, tap More actions > Add to Bookmarks .

rtcut to a website on your home screen so that you can quickly go to a website without opening the

browser first.

On a website, tap e actions dd to Home Screen .

Changing your Bfows€r settings

Customize the Browser s

You can change what you see when your first open t
thumbnails of the webpages that you visited rece
Browser session.

1. Inthe Browser, tap The More menu > The Se mg isplay and Actions.

reen

lackBerry Browser. You can set a specific home page, show
uently, or open the webpages that were open in your previous

2. Tap the On Startup Show drop-down list.

e Toset aspecific home page, tap My Home Page. Type aWeB addsess.
fr ntly, tap New Tab Page.
a y)m Last Time.

1. Inthe Browser, tap More actions > Settings > Display and Actions.
2. Setthe Adobe Flash switch to On.

Bookmarks and history %)\

Bookmark a favorite webpage /
On a webpage, tap More actions > Add to Bookmarks . 4(
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\Vigw your Browser bookmarks

the erry Browser, tap The Tabs, Bookmarks, and History icon > The Bookmarks icon .

View ookmarks by tags or in a list

1. Inthe wsegtap Tabs, Bookmarks, and History > Bookmarks .
2. Tap Tags List.

Organizingy %arks
It's a good idea to keep youfbook s organized so that you can more easily find the webpages that you're looking for.

Change your bookntarks
You can change the name or web addreg8’of a bookmark.

In the Browser, tap Tabs, Bookmarks, and ory SaBookmarks .
Touch and hold a bookmark.

Tap Edit Bookmark .

Type a new name or web address.

A=

Add, rename, or delete a bookmark t

Tags help you categorize your bookmarks so that you can find them g96re guickly® or example, you might want to tag all of
your news-related bookmarks with "News", or your favorite blogs with "@log""
In the Browser, tap The Tabs, Bookmarks, and History icon > The Bookmar&%

e Toadd atag, touch and hold a bookmark. Tap The Edit Bookmarkicon . Int ags field, type a tag name.

e Torename atag, tap The Tagsicon. Touch and hold atag. Tap The Edit Tag icor~

e Toremove a tag from a bookmark, touch and hold a bookmark. Tap Edit Bookmark ! .
e Todelete allinstances of atag, tap The Tags icon . Touch and hold a tag. Tap The Delet&icoaf:
Delete a bookmark }

1. Inthe Browser, tap Tabs, Bookmarks, and History > Bookmarks .
2. Touch and hold a bookmark.
3. Tap Delete. (
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Vigw your browsing history

naw e in the Browser, touch and hold The Back icon until your history appears.

. go to, e in your history, tap the page.
e Tos ab history, tap The Full Tab History icon .

To dismiss yauir br@wsi istory, tap anywhere on the screen.

—h

Tip: To view yo history, tap The Tabicon > The History icon .

Delete your Si istory

1. Inthe Browser, tap Tfe Tabg#Bookmarks, and History icon .
2. Tap The History icon

e Todelete all of your browsing hi ) The Delete icon .
e To delete a specific webpage from your browsing history, touch and hold the thumbnail for the page. Tap The
Delete icon .

Browsing safely

About website certificates
Certificates help verify that a website is legitimate. Websites that re 'M&rity, such as banking sites, use
icateVeo

certificates to help prove authenticity. If a website has a certificate, ce n pear beside the web address bar.

Website certificate icons

Icon Description

EV certificate icon The website's identity has been verified by an extended valida e from a trusted

certificate authority.

o

DV certificate icon The website's identity has been verified by a domain-validated certifica
certificate authority.

mixed certificate icon Some parts of the website are secure while other parts of the website are not.
unknown certificate The website might be unsafe because the certificate is unknown.
icon
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nge Browser security settings

the r, tap More actions > Settings > Privacy and Security.

ry ltems
Speci x yOli device automatically deletes information from your BlackBerry Browser history.

Private Browsing
Keep your bro infor (your history, cached files, cookies, and so on) only while a browsing session is
open. When you close Browaer, the information is automatically deleted. As well, any settings that you change
while in private browSihg m apply only during the session, and Adobe Flash support is automatically turned off. If
your administrator has tugfted on BlagkBerry Balance technology, and you're using your work space, you can't turn
on private browsing.

Accept Cookies
Cookies are used by some sites to send and information between the website and the Browser. Cookies can
be helpful as they allow websites to reme rinforfation about your preferences and user information, but
cookies can pose a security risk as well.

Clear Cookies and Other Data

Clear some or all of your saved Browser data.
Clear History
Clear your Browser history. A
Change permissions for specific websites /
As you browse the Internet, you might grant permissions to allow websites to acce h as your location. You

can remove those permissions at any time.

In the Browser, tap More actions > Settings > Site Permissions.

Tap a website. Tap Edit.
Tap Delete beside the permissions that you want to remove.
Tap Done. /
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bleshooting: Browser

1
| @@n't
While any videos from the web on your BlackBerry device, some video formats aren't supported, and
some websit; content from being viewed on mobile devices. For more information about supported video formats,

Smart l;yx
The Smart Tagstappheation explained

The Smart Tags app takes bits of information and tr,

h a video online

s the info into a smart tag. Info can include text, websites and
n information. You can copy the smart tag to an NFC tag,
display it as a QR Code, or you can pass the smarltag dire@tly to another BlackBerry device. The Smart Tags app allows

t coming up? Try making a smart tag that contains

the event information, then copying the smart tag to a writeab g that is attached to a small gift for your guests.

The NFC feature might not be available, depending on your wireless
your BlackBerry device model.

|der your administrator's settings, and

Scan a QR Code, barcode, or an N

The NFC feature might not be available, depending on your wireless service provi rator's settings, and
your BlackBerry device model.

When you scan a QR Code or barcode by using the Smart Tags app, your device saves the rmati s asmart tag.

When you scan an NFC tag, your device opens the information in the corresponding applicatior*type, cafsave the
information as a smart tag by opening the Smart Tags app before you scan the NFC tag.

Do any of the following:

e ToscanaQR Code or barcode, open the Smart Tags app. Tap The scanicon . Tap The scan QR Code i |c
scan barcode icon . Hold your device so that all four corners of the QR Code or barcode appear on your scre

e Toscanan NFC tag, tap the back of your device against the NFC tag.
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BlackBerry 10 device showing the back of the device directly above an NFC tag. Blue circles indicate a
data exchange.

Defete art tag from your device

1. IntheS app, highlight one or more tags that you want to delete.
2. TapD y

Create yous oW SmMart tag

The NFC feature might not #€ availaBle, depending on your wireless service provider, your administrator's settings, and
your BlackBerry device model.

You can create your own smart ta shargwj her devices, save to an NFC tag, or display as a QR Code.
1. Inthe Smart Tags app, tap The cr€ateicon.

2. Tapatagtype.
3. Inthe fields that appear on the screen, entek the nec€ssary information.

Tip: You can group multiple tags together. Press and holg @ 1g tag. Tap Add.Repeat Steps 2 and 3 to create a tag.

Smart tag types ¢
Web A
age.

Use to create a smart tag that, when opened, takes you to a web

Smart Triggers
Use to create a smart tag that, when written to an NFC tag and then tappe

BlackBerry device.
Wi-Fi
Use to create a smart tag that, when written to an NFC tag and then tapped on, connégts y specified Wi-Fi

igger various settings on your

enabled device.

network.
Bluetooth
Use to create a smart tag that, when written to an NFC tag and then tapped on, pairs you with a sp ?ooth

Contact

Use to create a smart tag that, when opened, adds the contact information in the Contacts app. ;(
Event

Use to create a smart tag that, when opened, creates an appointment in the Calendar app.
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Geo Location
Use to create a smart tag that, when opened, searches for directions in the Maps application.
hon
e tQcreate a smart tag that, when opened, calls a phone number.

2 a smart tag that, when opened, composes an email. When you create the tag you can fill in the
sage fields to prepopulate these fields when the tag is opened, or you can leave these fields blank.

Text Message

hat, when opened, composes a text message. When you create the tag you can fill in the
this field when the tag is opened, or you can leave this field blank.

Use to creat@a smart
Message fiel popul

Text
Use to create a smarttagt isplays a message.

Other

Use to create a smart tag that’identj ource by using your own URI (Uniform Resource Identifier). For
example, if you create your own lication for the BlackBerry device, you can use this tag type to create a smart
tag for your app.

Favorite a smart tag

You can make smart tags easier to find if you mark them a

1. Inthe Smart Tags app, find and highlight the tag that you want %

2. Tap The add to favorites icon .

View your favorite smart tags /O

In the Smart Tags app, tap The allicon > The favorites icon . @

Share a smart tag

The NFC feature might not be available, depending on your wireless service provider, your adm%and

your BlackBerry device model.

In the Smart Tags app, highlight a tag.

application, such as BlackBerry Remember, tap Share . Tap a message type or application.

e Todisplay the smart tag as a QR Code for another device to scan, tap The show as barcode icon .
e Toshare the smart tag through a message, such as an email or text message, or to share the smart tag with an
e Tosend the smart tag to another NFC-enabled BlackBerry device, tap Share > NFC. Align the backs of the devices.
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e Tocopy the smart tag to a writeable NFC tag, tap The write to NFC tag icon . Tap your device against the NFC tag.

ip: NFC tags are often sold as stickers. If you copy your smart tag to an NFC tag sticker, you can stick your smart tags
ly anywhere.

ght not be available, depending on your wireless service provider, your administrator's settings, and
your BlackBefry deyi€e model.

If you copy a
tag to prevent tam

iteable NFC tag, and you plan to leave the NFC tag in a public space, you should lock the NFC
n NFC tag is locked it can't be unlocked, changed, or erased.

1. Inthe Smart TagSapp, ta > The lock NFC tagicon .
2. Align the back of yourgfackB device with the tag.

Erase smart taghnf tion from an NFC tag

The NFC feature might not be available, dependin r wireless service provider, your administrator's settings, and
your BlackBerry device model.

If the NFC tagisn't locked, you can erase the smatitag.inf ign that is stored on it.

1. Inthe Smart Tags app, tap More > Erase NFC tag
2. Align the back of your BlackBerry device with an N ¢
Voice Control /<\

Using the BlackBerry Voice Control

The Voice Control app can make multitasking easier by allowing you to perform a variety@f actigns and tasks with your
voice. Instead of navigating to a specific app, you can simply open the Voice Control app spea r commands. You
can use the Voice Control app to do the following:

e Makeacall.

e Send an email, text message, or BBM message.

e Searchthe Internet or your BlackBerry device. /
e Book meetings and appointments.

e Setreminders.

e Change your Facebook status or post a tweet.

e Save notes and memos in BlackBerry Remember.
e Setanalarm.
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1. Toopen the Voice Control app, do one of the following:

e Onthe home screen, tap the Voice Control icon.
*Q.Press and hold the Mute key on the right side of your device.
e beep, say acommand.

Maki one call with the Voice Control app

Using the Vol€e Cafttro , you can make a phone call by saying a phone number, or by saying the name of someone in
your Contacts .

Dial a num

1.  Toopen the Voice Conffol ap ess and hold the Mute key on the right side of your BlackBerry device.
2. Afterthe beep, say "Dial" the numiber that you want to call.

Call a contact

1.  Toopen the Voice Control app, press and ho te key on the right side of your BlackBerry device.

gan Ball." If you have multiple numbers for a contact, you can
say "Call lan at work."

2. Afterthe beep, say a command. For exam
specify which number you want to call. For

Searching using the Voice Control

When you say your search terms, the Voice Control app automaticall hes your BlackBerry device first. To search the
Internet before searching your device, specify that you want to sear %when you say your search terms. For

example, "Search the Internet for electric cars."

gr example, "Search contacts for

To help improve your search results, be as specific as possible with your search S
Megan Ball," "Search for messages from Matthew," or "Search for notes contaifiing

Search your device using the Voice Control App

1. Toopenthe Voice Control app, press and hold the Mute key on the right side of yo lackBergfdevice.
2. After the beep, say your search terms. For example, "Search contacts for Megan Ball."

Search the Internet using the Voice Control app }

1. Toopenthe Voice Control app, press and hold the Mute key on the right side of your BlackBerry device

2. After the beep, say your search terms and specify that you want to search the Internet. For example, "s/
Internet for custom cars." (
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a question using the Voice Control app

uca a variety of questions using the Voice Control app. If your question can't be answered, you'll have the option of
sear g the dnternet for your question.

oice Control app, press and hold the Mute key on the right side of your BlackBerry device.
2. Afterthg beep @5k a question. For example, you can say "How many people live in Canada?" "What is the square root

of 367"(er " i sky blue?"
Send mess usiig the Voice Control app
Using the Voice Control appgfou ca d a text message, email, or BBM message without typing a single word. Just

specify which type of message thatfyou want to send and who you want to send it to, then compose your message aloud.

1.  Toopen the Voice Control app, press and hold the Mute key on the right side of your BlackBerry device.

2. Whenyou hear the beep, say your
way' to Elliot Fung."

mand. For example, "send an email to Tanya McPherson" or "Text 'I'm on my

Book a meeting or appointm e Voice Control app
1. Toopenthe Voice Control app, press and hold the n the right side of your BlackBerry device.
2. Afterthe beep, say the date, time, subject, and locatiome eting or appointment. For example, "Schedule a

doctor's appointment tomorrow at 2 o'clock at the medic

Tip: To add contacts to a meeting, include their names when you're ng meeting. For example, "Schedule a

team meeting with Nicole Lavigne on Friday at 11 o'clock." /

Set a reminder with the Voice Control app

1. Toopen the Voice Control app, press and hold the Mute key on the right side of you device.

2. After the beep, say what you would like to be reminded about and when you would to be r ded. For example,
"Remind me to buy milk tomorrow."

Type using voice dictation

You can use voice dictation to type hands-free instead of using your keyboard.

1.  Toturnonvoice dictation, on the home screen, swipe down from the top of the screen.
2. Tap Settings Settings > Voice Control.
3. Tap Enable Dictation.
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Once you turn on voice dictation, when your keyboard appears, tap the Microphone key to begin voice dictation.

e alarm using the Voice Control app

he Voice Control app, press and hold the Mute key on the right side of your BlackBerry device.

2. Afte eep, say "Set an alarm" and the time that you want to set the alarm for. For example, "Set an alarm for
600" 0 an,alarm for one hour from now."

Get dire s using the Voice Control app

When you get direct ingt ice Control app, the directions appear in the Maps app.

ess and hold the Mute key on the right side of your BlackBerry device.

jons to" jer "Go to" and say an address, city, or point of interest. For example, you can
West, Waterloo, Ontario" or "Go to New York City."

the Maps app. If more than one result is found for your address, city,
icon . Tap a destination.

1. Toopenthe Voice Co | app.

2. Afterthe beep, say "Get di
say "Get directionsto 175
The address, city, or point of |
or point of interest, tap The View

Change your Facebook statuslusing the Voice Control app

1.  Toopenthe Voice Control app, press and hold the |
2 After the beep, say "Update my Facebook status" a
heading to the movies tonight."

n the right side of your BlackBerry device.
. For example, "Update my Facebook status to
Post a tweet using the Voice Control app A

1. Toopen the Voice Control app, press and hold the Mute key on the right% puBlackBerry device.
2. Afterthe beep, say "Tweet" and say your tweet. For example, "Tweet he di

Post a LinkedIn update using the Voice Control app
1.  Toopen the Voice Control app, press and hold the Mute key on the right side of your Blackerrydevige.
2. Afterthe beep, say "LinkedIn" and your update. For example, "LinkedIn heading to the confer %

ar show today."

meeting."

Save notes and memos using the Voice Control app
The notes and memos you create with the Voice Control app are saved as entries in BlackBerry Remember.
1.  Toopen the Voice Control app, press and hold the Mute key on the right side of your BlackBerry device.
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2. Afterthe beep, say "Make a note" and say what you want your note to contain. For example, "Make a note to call
Mom."

hegkyour wireless coverage status using the Voice Control app

Too \oice Control app, press and hold the Mute key on the right side of your BlackBerry device.
2. Affert , do one of the following:
e Toghec bile network coverage, say "How many bars do | have?"

connection status, say "What is my Wi-Fi status?"
e To check Roth your moRile network coverage and Wi-Fi connection status, say, "What is my signal strength?"

Check your battefy leyel using the Voice Control app
1. Toopenthe Voice Control app, press and hold the Mute key on the right side of your BlackBerry device.
2. After the beep, say "What is my ba evel?"

Hear your latest unread mess@ge r@ad back to you

You can hear your latest unread email message or

1. Toopenthe Voice Control app, press and hold the
2. After the beep, say "Read my last email," or "Read my last

Voice Control settings

Change your Voice Control language %

1. Onthe home screen, swipe down from the top of the screen.

2. Tap Settings Settings > Voice Control.
3. Inthe Language drop-down list, tap a language.
Change the voice recognition mode

The Voice Control app has two voice recognition modes. When you choose Voice Dialing Only, you can use tl’%
Control app in more languages, but you will be unable to use many features, such as searching your BlackBe i

d
the Internet, booking appointments, and sending messages. When you choose Voice Recognition, you can use all o
features that the Voice Control app supports.

1.  Onthe home screen, swipe down from the top of the screen.
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2. Tap Settings Settings > Voice Control.
In the Voice recognition mode drop-down list, tap Voice Dialing Only or Voice Recognition.

your voice response settings

you mands, you can set the Voice Control app to respond to you and confirm your command or ask for the
next Co,
. Onthelfjom swipe down from the top of the screen.

Tap Setti ttlng Voice Control.
Do any of the

e Toturnonorturn offgbice onses, in the Hear voice feedback drop-down list, tap Always or Never.

e To hear voice respgonses when you're not using a headset, in the Hear voice feedback drop-down list, tap
Handset Only.

Games

Change your Games p

When you create your profile, the Games app fills in the re
Changing your profile information in the Games app doesn't aff

ation with information from your BBM profile.

In the Games app, tap The more actionsicon > The edit profile ico

e Tochange your profile picture tap Choose a picture. Scroll throughthe pic
one you want to use.

e To use the picture that is already associated with your BBM profile, tap Us
e Tochange your app name, tap the text field below Display Name.

e Tochange the email address that is associated with your account, tap the text field b ailPAddress.
e Set the Public profile switch to On or Off.

Invite a friend to the Games app

You can add friends to the Games app to view the games they're playing, compare your high scores, and ecow
games.

Note: The games you play and the awards you receive can only be viewed on your Games app timeline by your gamin
friends; they won't appear anywhere else.

Do any of the following:
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e |nyourtimeline, tap a player.

o0 invite your friends to the Games app using other ways, such as by email, looking up a username, or by inviting friends
ur current friends, tap The friends icon > The more actions icon .

Y,
p: To ve a friend from the Games app, navigate to the friend's profile. Tap The remove a friend icon .

Ad d’% e
Use the Games er your next favorite game that you can buy or download for free.

1. Doanyofthe

e |nyourtimeline, tap methat interests you.

e To browse throughffiew gaad€s, popular games, and games that your friends are playing, tap The games icon .
2. Tap The BlackBerry Worldd€on > Download.
Add a game to yo&# favorites

After you discover a game you love, you can markiit as a faMorite for quick access.

1. Inthe Games app, on the home screen, tap i icon > The manage favoritesicon .
2. Tap The favorite icon nexttoagame.

To remove a game from your favorites, tap The 'unfavorite' icon

Recommend a game /0

You can recommend the games you love to your Games friends. Recommendation t as private messages, so that
only the friends that you select can see the recommendations you send them.

1. Tapagame.

2. Tap therecommend icon. @
3. Taponafriend.

Invite a Games friend to BBM

If you have a friend in the Games app who's not in your BBM contact list, you can invite that friend to BBM wi% i
to leave the Games app.
1. Inthe Games app, do one of the following: (

e Inyourtimeline, tap a friend.
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e Onthe home screen, tap The friends icon . Tap a friend.

Q BBM chat with a Games friend

You can
game).

1. Inyou r% e The friends icon screen, tap a friend.
2. Tap The starfia BBM qfiaticon .
Troubleshoojz\ ames

Only my friends can see file

By default, your public profile is set to Off and only y, jends can see your profile. You can change this setting to allow
anyone to view your profile.

chat without leaving the Games app (for example, if you want to quickly comment on somethingin a

1. Toedityour profile, tap on your display pict
2. Set the Public profile switch to On.

Organizing apps %

Leave an app or close an app /

Instead of closing an app when you're done using it, you can make multitasking e ind
your open apps arranged as Active Frames on the home screen, and you can tap an Activ;
screen. Once you minimize an app, you can close it from the home screen.

1. Tominimize an app, swipe up from the bottom of the screen. The app is arranged as an e Fra the home
screen.
2. Toclose an app after you minimize it, on the home screen, on an Active Frame, tap Close .

Move an app around the home screen (’?

ing an app. You can see
return the app to full

1.  Onthe home screen, touch and hold an app icon until all of the icons start to blink.
2. Dragtheicon to a different location on the home screen and release your finger.
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folders to the home screen

ouc r8anize your apps by adding folders to the home screen. For example, you can add a folder for all of the games
d and a folder for all of your business and productivity apps.

1 T Id an app icon until all of the icons start to blink.

2.  Dragth€appdfon on top of another app icon that you want to include in the same folder.
3.  Typeth thefelder.

4 Tap Create.

Move an ap o{'of a folder

1. Inafolderonthe home scre uchfand hold an app icon until all of the icons start to blink.
2. Dragthe app icon to the bottom of screen and release.

Rename a folder

On the home screen, tap a folder.

At the bottom of the screen, touch and hold the fol .
Type the new name of the folder.
Tap Rename. A

Hw e
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ocuments and files

ents To Go

d with Documents To Go

Using Documents 1@ Go, yoU'catycreate, edit and format Microsoft Word documents, and Microsoft Excel spreadsheets.
You can also edit, vi d pre icrosoft PowerPoint presentations on your BlackBerry device.

Create a documentgr spreadsheet

In Documents To Go, do one of the Téllowi

e Tocreate adocument, tap Create document .
e Tocreate aspreadsheet, tap Create spreads

Open afile in Documents To Go

You can view all Documents To Go files stored on your Bla e by tapping All or view your recently used files by

tapping Recent.

e Toview afile in Documents To Go, tap a file. Tap Edit to editth m Go, Sheet To Go, or Slideshow To Go.
anggher

e Toopen afile saved on your BlackBerry device, on a media card, or

nected device, tap Open.
Tip: If you are logged into a cloud application on your device, you can also op ‘ |i have saved to the cloud.

Delete a file from Documents To Go

When you delete a file from Documents To Go, the file is permanently deleted from your kBerr ice. When you clear
a file from Recent view, the file is hidden from that view but can still be retrieved in All view.

e Todelete afile from Documents To Go, touch and hold a file. Tap Delete .

¢ To hide a file from Recent view, touch and hold a file. Tap Clear Recent. }/
Cut, copy, and paste text in a document or presentation fy
To cut, copy, and paste items, such as text in a document or presentation: (

1.  Touch and hold the text you want to copy.
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2. Highlight the area by moving the cursor indicators.
Tap the highlighted area.
Tap The Cuticon, or The Copyicon.
T and hold where you want to paste the text.

to a file in Documents To Go

ing Decuments To Go, you can choose where the file is saved. For example, you can save a file to
the cloud or to a megdia card®lf you exit a file without saving it, Documents To Go asks if you would like to recover your
changes the next ti file.

1. Tap More.

2. Tap Save,or Save As.
Undo or redo an action kuments To Go

e Toundoan action, tap Undo.
e Toredoan action, tap Redo.

Tip: You can undo your actions up until the last time you ga &)file you're working in.

Access work files

When you have BlackBerry Balance technology enabled on your Bla eviCe you can manage your work life and
personal life on the same device. You can have Documents To Go files 8ben iXe work space and the personal space
acéto
QCtl

at the same time, but you can't copy or move data and files from your work sp giifpersonal space. For example, if
you download or save an attachment from your work email account, it is sent @ To Go in your work space.

The Active Frames on your home screen use The Balance icon to indicate apps Tram yo@r w, ace. Work items are
accessible in the work space. Files stored on a media card are only accessible in the pers ac®and aren't displayed in
the work space.

To access your work files:

1.  Dragyour finger down on the middle of the home screen. %

2. Tap Work.
3. Open Documents To Go.

Tip: You can also access files in your work space by tapping The Recenticon > the Work Space icon .
Note: If you create or edit a file using Documents To Go in the work space and you want to save your file to the cloud,
must be logged in to a cloud application in the work space on your device.
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iIng documents

font or formatting

To change th ogfermatting, tap Format.

e Tochangg théte r text formatting, tap Font.

e Toinsertabulleted listo bered list, tap List.

e Tochangethep p%t or indentation, tap Alignment .

View a bookmark in @document

1. Tap More.
2. Tap Bookmarks.
3. Tapthe name of the bookmark you want to j@mp to.

Correct spelling in a document

You can use spell check to quickly and easily correct spe a If you misspell a word it is underlined, so it is easy
to find and correct.
1. Tapaword. A

2. Tapthe correct spelling of the word.
Tip: If spell check mistakenly flags a word as being misspelled, you can tap AM ry to add the word to the

dictionary on your BlackBerry device.

Obtain the word count of a document 6

You can obtain the word count of a full document, or highlight a section of text to obtain the wordf€ount of ghat section. To
obtain the word count of an area of text or of a document:

1. Tap More.

2. Tap Word Count. /

Find and replace text in a document ;(

1. Tap Find.
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2. IntheFind field, type a word or a phrase.
In the Replace field, type a word or phrase > Enter.
Tap The Replaceicon or The Replace Allicon .
T ext to go to the next instance of the word or phrase in the document.

Tip#To see options, tap the More icon .
Editi ;{ dsheets
Resize aro %

1. Taparoworcolumn header,

2. Touch and hold the selecté€ row or ¢

mn header.

3. When the device starts to vibrate, do e following:

e Toresize a row, drag your fing&f up or down.

e Toresize a column, drag your finger left gfright.

Hide or show rows and column

You can hide an individual row or column, or you can hid 10 multiple rows or columns.

1. Taparow or column header, and continue until all the row§ or el s you want to hide or unhide are selected.
2. Tapany part of the selection.

e Tohide arow or column, tap The Hide icon .

e Toshow a hidden row or column, tap The Show icon . /O
Enable word wrap
Tap a cell, row, or column.
Tap Format.
Tap Font. }

A wn =

Tap Word Wrap .

Change the font or formatting /
e Tochange the font or formatting of text, tap Format.
e Tochange the number format in a cell, highlight the cell, and tap Cell Format .
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Tip: You can edit existing formulas by making changes to them in the text bar at the top of the screen.

,eopy, and paste a cell, row, or column

1. elec row, or column.

2. Tag ed cell, row, or column.

3. TapC y

4. Doubl ant to paste the item.
5. Tap Paste.

Clear the contengtg’of ageell
1. Tapacell Z
2. Tap Clear Cell Contents .
Editing slideshows

Edit a slideshow

You can edit the content of slides in a presentation. You can also e the font and formatting of the content on the
slide.

e Toedit text, double tap a text box in a slide. A

e Tochange the font or formatting, tap Format. /

Jump to aslide %

1. Inthe panel onthe top frame:

e Slide your finger to the right to go back in the presentation.
e Slide your finger to the left to go forward in the presentation.
2. Taptheslide that you want to jump to.
Reorder the slides /

1.  Touch and hold a slide in the top frame.
2. When the device vibrates, drag the slide to where you want to move it.
3.  Release the slide.
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itle or delete slides

resentation

entation o ur BlackBerry device, your screen looks the same as it does when presenting a
ed to h@Ve am HDMI cable connected to your device to view a presentation.

When you view a pr
slideshow. You do not

1. Tap Slideshow.
2. Togotothe next slide, swifde your fin

to the left.

Tip: You can share a presentation with a or colleague by sharing your screen in a BBM Video chat. For more
information, see the BBM Video section*of the help.

Presenting slideshow

Present a slideshow
Before you begin: To present a slideshow, connect your BlackBerry e xternal source using an HDMI cable.

Tap Slideshow .

Tap Present. /
To view the presenter notes, tap Notes.
To move to the next slide, drag a slide horizontally. @

Hw e

To stop presenting a slideshow, tap Back .

Present a slideshow wirelessly using Play on %

You can wirelessly present a slideshow on devices that support Miracast, such as computers, TVs, or oth
entertainment equipment.

1. Tap The Slideshow icon.

2. Tap The Presenticon. ;
3. Select adevice to present your slideshow on.
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m in or out on a slide

ring sentation, you can focus in on an area of a slide by using the zoom feature. The zoom action is reflected on the
preseftatio reen for your audience to see.

. an area of a slide while presenting, slide your fingers apart.

2. Tomov fer area of a slide and maintain the slide zoom, slide your finger to the area of the screen you want
ie

3. Tozoom 8Ut

0
@I'de your fingers together.
Use the virtual lasef pdinter

The virtual laser pointer allows y usery
you want your audience to focu

r finger as the laser pointer. Use it to highlight key areas on your slide that

1. Touch and hold the area of your scg€en you want to point to.

2. When the device vibrates, move the laser poin und to focus on other areas of your slide.
3. Toremove the laser pointer, remove your finger from§your screen.

File Manager ¢

Viewing files /(\

View files on your device /O

File Manager helps you view, save and share files on your BlackBerry device. To vi i anager:
1. Tapafolder.

2. Tap afile that you want to view.

To go back, tap Back .

Tip: If BlackBerry Balance is enabled on your device and you want to access your work files, on the home ?e

down from the top of the screen. Tap Work .
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Vigw files on connected devices or networks

files on devices that are connected to your BlackBerry device, such as a media card or a device connected by
ou are logged in to a cloud application on your device, you can also access files stored in the cloud. To
d on another device:

Files and folders st@red on t lected device appear in File Manager when opened or when viewed.
Managing yolr fifes

Rename a file or folder
File Manager allows you to make changes to file an names, such as fixing a typo or word. To rename a file or folder:

1.  Touch and hold a file or folder.
2. Tap Rename.

Tip: To change a file type, touch and hold a file. Tap Pro Edify.
Add a folder

When you open File Manager, a list of pre-defined folders appears. To a@d a 7 the following:

1. Navigate to where you want to add a new folder.

2. Tap More. O

3. Tap Add Folder.

Note: You might not have pre-defined folders on a connected device.

Search for an item in File Manager }

2. Enterall, or part, of the name of the item you are searching for. /

Note: To search for an item on a connected device, you must perform the search when the device is open in File Man (
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t files and folders

uca your files and folders in order by name, date, type or size. You can also decide whether to view your files and
fold nas

Tip: Toch
Tap More >

e Tochange

e Tochangethe deroffnd folders, tap Order > Ascending, or Descending.
Select multiple fid€s

1. Tap More.

bort .
@d folders are sorted, tap Sort > Name, Date, Type, or Size.

2. Tap Select.
3. Taptheitems that you want to sel&ct.

To deselect an item that you have tapped in errorfitap the Jtem again.

Transferring files

Share files %

1.  Touchand hold afile.

2. Tap Share.

3. Choose a destination.

Tip: To share multiple files, tap More > Select. Tap the files you want to share. Tap~SHar;

Move a file %
. Touch and hold a file or folder. }

Tap Move .

Navigate to where you want to move the file. /
Tap Move. ﬁ(

e
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a file

T nd hold a file or folder.

ere you want to copy the file or folder.

Working@f' es stored in the cloud

Retrieve files saved he cloud

If you are logged in to a cloud appligation ofilyour BlackBerry device, you can use File Manager to access files that you have
stored in the cloud. To retrieve a file'you d to the cloud:

1. Tap Device.
2. Tapacloud application.

Save a file to your device

When you pin a file it is saved to your BlackBerry device, so Iew the file even when you're not connected to a
mobile or wireless network. If a file is not pinned, it is not availalfe when re offline. To pin or unpin a file to your device:

Touch and hold a file that is stored in a cloud application.

e Topinafile, tap Pin.

e Tounpinafile, tap Unpin.

Synchronize a file with the cloud

If you have edited a pinned file while offline, you can use the Sync Now option when you regenn wireless network to
h

ec

ensure that the file is synchronized with the cloud before other files are synchronized. To force syfnc ization of a file:
1. Touch and hold afile.

2. Tap Sync Now.

Tip: If the Sync Now option isn't available to you in the menu, your file is synchronized with the cloud. /4

191



User Guide Documents and files

nge cloud application settings

uca nge your settings for items like the back up options and network usage for your cloud applications. When you
ena ack’up options, changes to files in the selected applications are automatically updated and stored in the cloud. To

2. Tap Sq /
Tapping Settings @fappcaton
i

Working wit les

Zip files and folders

Zip your files to help reduce memory space. You ¢ single file or folder, or zip multiple files or folders. You can also
zip all of the files in a particular folder using the Zi@"All optign.

Touch and hold a file or folder.

e Tozip asingle file or folder, tap Zip .

e Tozip multiple files or folders, tap Select . Tap the files u want to zip, then tap Zip.
Unzip a file /0
You can unzip files, and also preview their contents. When you unzip a file, a fold ted with the same name as the

zip file. The unzipped contents can be viewed in this folder.

e Tounzip afile, touch and hold a zip file. Tap Unzip .
e To preview the contents of a zip file, tap the file.

Storage space and media card %}\

You can drag and drop documents, pictures, videos, music, and other files by using your BlackBerry device as
your computer.

Moving or copying media files and documents (y
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You can also use BlackBerry Link to keep your media files and documents in sync between your device and your computer.
ownload BlackBerry Link, on your computer, visit www.blackberry.com/BlackBerryLink and select the Windows or Mac
pti@n. For more information about synchronizing media files and documents, see the Help in BlackBerry Link.

te files on your device, if you know the file or folder name, tap Search to search for it.

Trans s between your computer and device using a USB connection
1. Using glISB le, connect your BlackBerry device to your computer.
ThIS illustralog.shows where you connect the cable to the USB port on the side of the device.
2.
3.
4,
Transfer files between your co er and device using a Wi-Fi
connection

You must set a new storage access password each time
files are moved over a Wi-Fi network, you are prompted t¢

Urn on access to storage using a Wi-Fi network. Before
age access password.

On the home screen of your BlackBerry device, swipe dow thedw®p of the screen.
Tap Image Settings > About.

At the top of the screen, in the drop-down list, tap Network an te oPthe IPv4 address.

Tap Back.
Tap Storage and Access.

Set the Access using Wi-Fi switch to On.
Type a storage access password.
Tap Identification on Network and make note of the Username. @
On your computer, do one of the following:
g thgfollowing

© 00N O O W =

e |fyour computer uses a Windows operating system, in a Run command, type the IP addres
format: \\XXX. XXX. XXX. XXX.

e |fyour computer uses a Mac operating system, click Go > Connect to Server. Type the IP addre
following format: smb://XXX. XXX.XXX.XXX.

V
10. Gotothe files or folders that you want to copy.
11. When prompted, enter the username and storage access password.

12. Dragand drop the files or folders.
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JUrn on USB mass storage

0) home screen, swipe down from the top of the screen.
s > Storage and Access.

ass Storage switch to On.

To stop usin %s storage, disconnect your USB cable.

Insert a la\eard

A media card is optional. If anedia

is included, it might already be inserted.

1.  From the bottom of your

2. With the metal contacts faci
your device.

kBerry dgvice, pull up the back cover.
way f ,insert the media card (microSD card) into the slot on the left side of

This illustration s s whefe to insert or remove the media card.

Using a media card

Want more space to store your ring tones, videos, pictures, and€ongs? Fafadditional space to save documents and media
files, you can insert a microSD card into your BlackBerry device. Usi m rd can help to increase the performance
and power efficiency of your device.

You might be able to move large amounts of data by simply moving the media ca t other device that supports the
microSD card. 0
Supported media cards

Your BlackBerry device supports media card sizes up to 64 GB. Only microSD cards are stpported

To use a media card larger than 32 GB, you may need to format the media card to FAT32 formaf. Yo our device
to format your media card.

Format your media card

You can format your media card to help resolve an issue with the media card. When you format your media cardyall ur
media card data is deleted.

1.  Onthe home screen, swipe down from the top of the screen.
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2. Tap Image Settings > Storage and Access.
Tap Format Media Card.

ip ta from your media card

To¥elp pr r privacy, you can permanently delete all of your media card data. Depending on the amount of data,
this pr S ake some time.

1.  Ontheljomefscr
2. Tap Imag€é S
3. TapEraseM

swipe down from the top of the screen.

ings >\Storage and Access.

To use the media card again musigformat it.

Turn on encrypiion

On the home screen, swipe down ffom the top of the screen.
2. Tap Image Settings > Security and Privac ncryption.
Do any of the following:

e Set the Device Encryption switch to On.
e Setthe Media Card Encryption switch to On.

CAUTION: Try to decrypt or back up your encrypted media cardgiles Befoi€’a security wipe, which is designed to delete

your BlackBerry device data including the encryption key. You can't SS. pted media card files without this
encryption key.

Check how much storage space is T@
Vi n ur media card. You can

You can view the amount of used and free storage space available on your BlackBer
also see a breakdown of what types of files are taking up space.

1.  Onthe home screen, swipe down from the top of the screen.

2. Tap Image Settings > Storage and Access. ¢
3.  Tap Device Storage Details or Media Card Details.
Tip: The amount of available storage space displays when you minimize the File Manager app. / |
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@equently asked questions: Storage space and

oy

How'do p storage space?

To make roo m [ nd apps, try any of the following:

e Save document§ and medi
card, on the ho en, t

e Reduce the size of pictur
Change the Aspect Ra

e Transfer some of your data our com
download BlackBerry Link, o
Mac option.

e Delete files that you don't need. To
Delete .

e Delete apps that you don't use. To delete an
to blink. On the icon for the app that you wangto delete
can't be deleted.

iles on your media card. To automatically save camera pictures and videos on your media
mera . Swipe down from the top of the screen and tap Settings .

take and videos that you record. On the home screen, tap Camera > Overflow .
era > Video camera > Overflow . Change the Size option.

ter using a USB connection, Wi-Fi connection, or BlackBerry Link . To

uter, visit www.blackberry.com/BlackBerryLink and select the Windows or

ete multiple items, in an app, tap Overflow > Select More . Select items and tap

home screen, touch and hold an app icon until the icons begin
tap Delete . If you don't see Delete onthe appicon, the app

Optimize your device's performan
If you find that your BlackBerry device is running unusally slow,€fy any ofdfe following:

e (Close any apps that you aren't using.
e Delete messages that you don't need to keep.

e |nyour browser privacy settings, clear your history, cookies, and other wet/@

Error messages: Media card
If your BlackBerry device detects a possible problem or issue with your media card, you cafyiew details about the

error in your Storage and Access settings.

Your media card isn't recognized }
The media card might be in an unreadable format. Consider formatting the media card.
CAUTION: Media card data is deleted when you format a media card. (
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dia card is password protected

pass is blocking access to the media card and data stored on it. Insert a media card into your BlackBerry device that
isn't p@sswordyprotected.

Yourm rd is read-only

You can view'a iles\n the media card. You can't move, delete, or modify the files on the media card.

Your media

The media card isn't com

esponding

nicati ith your BlackBerry device. Consider using a different media card.

No media card was foun

Make sure that there is a media card in your BlackB, evice and that it's inserted properly.

Troubleshooting: Stor e

My device isn't recognized when | con

If your computer doesn't automatically detect your BlackBerry devi

my computer
ry #ie follewing:

e (Check the USB cable and points of connection.

e Onthe home screen, swipe down from the top of the screen. Tap Image Seftin 0
on the operating system on your computer, change USB Connections to Col @

e Consider updating or installing device drivers on your computer. The drivers yolynegd'a
you download BlackBerry Link. To download BlackBerry Link, on your computer, visit
BlackBerryLink and select the Windows or Mac option.

rage and Access. Depending
dows or Connect to Mac.

matically installed when
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ettings and options

ctions

Chec jell wireless networks your device connects
to

Your BlackBerry device won ifecess
capable of connecting to allthe n
wireless service plan. For more i
Product Information document fo

iy connect to every type of network that's listed on your device. Your device is
rks listed, but actually connecting to each type of network also depends on your
ormation @bout the wireless networks that your device connects to, see the Safety and

1.  Onthe home screen, swipe down
2. Tap Image Settings > About.
3. Inthe drop-down list at the top of the screefi, tap Network.

m the top of the screen.

Give your device a nickna

You can change the name of your BlackBerry device as it appeafs to gthegdevjces. This nickname is helpful when you
share media files wirelessly or connect using Bluetooth technology.

1. Onthe home screen, swipe down from the top of the screen.

2. Tap Image Settings > About. /
3. Inthe Device Name field, enter the new name for your device. @

Wireless connections icons

The following icons might appear in the upper-right corner of the home screen to indicate the les§ ¢ e level that
your BlackBerry device currently has.
hoft

Image of mobile network signal The number of solid bars indicates the str

Image of 4G LTE dataicon Image of 4G data icon Image of Your device is connected to the network type shown a
3G dataicon Image of 2G data icon Image of 1x data can access all of the features of your mobile network p

mobile network signal. If the signal is weak, yow
might use more power to try to maintain the ¢ 4
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icon Image of 1x no dataicon Image of
p data icon Image of HSDPA no data
g @ RS no data icon Image of EDGE no data

Your device is connected to the network type shown but the
network functionality is limited. You're likely able to make a
phone call, but not able to access the Internet or view email
messages.

You have no mobile network coverage.

Image of CDMA roaming icon

Your device is roaming. Extra charges might apply.

Image of BlackBerr

You are connected to the BlackBerry Infrastructure.

Image of Wi-Fi signal stre ico

The number of solid waves indicates the strength of the Wi-
Fisignal. If the signal is weak, your device might use more
power to try to maintain the connection.

Image of airplane mode icon

Your device is in airplane mode and all of your wireless
network connections are off. You can turn on Wi-Fi or
Bluetooth technology, but not your connection to the
mobile network.

Image of SIM card error icon

&ke is an error with your SIM card. For information on
the error is, from the top of the home screen, swipe

p The settingsicon Settings > Network
i Mobile Network.

Image of emergency calls only icon

The following icons appear in the upper-left corner of the home screen if your deyie i
another device using Mobile Hotspot mode, Internet tethering, Bluetooth tec og

The NFC feature might not be available, depending on your wireless service provide

your BlackBerry device model.

Image of Mobile Hotspot icon

Mobile Hotspot mode is ont
Hotspot is connected.

Image of Internet tethering icon

connected to another device.

Internet tethering is on. If the icon is

Image of Bluetooth icon

Bluetooth technology is on. If the icon is salid, yooth
technology is connected.

Image of NFC icon

NFCison.

199



User Guide Settings and options

: Choosing a connection

our rry device is capable of a wide range of connections, to increase what you can do with your device and how it
int ts witlfher devices. Take a look at the list of connections to learn about the different types of connections, some
tips for wh @ e each connection, and maybe learn a few things you didn't know you could do.

Networl jons
Mobile network
A mobile network connegtion'@atlows your BlackBerry device to make calls and, if you have a data plan, use data
t bro

services such as Int g. In some locations, such as in a hospital or on an airplane, you need to turn off
your mobile network conngétion, but msually you can just leave your mobile network connection on.

Wi-Fi

A Wi-Fi network connection is ano ay to get data services on your device, but unlike using the mobile network,
using Wi-Fi doesn't add charges t0 your data plan. Your device is designed to try to use saved Wi-Fi networks before

it tries to use the mobile network for basic ungiions such as using the Internet or downloading apps. You can
leave Wi-Fi on so that as soon as you're in fange of agaved Wi-Fi network, your device connects to it automatically,
but remember that if you leave Wi-Fi on all ime tery can drain faster.

Connections between devices

UsB

You can use a USB cable to create a two-way connection betweeafyo lackBerry device and your computer.
When you connect your device to your computer using a USB cable, your cedappears on your computer as a
removable storage device. Depending on the functionality of your computer, usually use a USB connection
to drag files between your computer and your device.

Wi-Fi Direct connection
When you connect your BlackBerry device to other devices using a Wi-Fi Direct cefihectign, you,can perform

actions such as sharing a document without needing an Internet connection. Becau$g a Wi- rect connection
creates a network, you can connect to multiple devices at the same time.

Wi-Fi CERTIFIED Miracast connection
Miracast allows you to show what's on the screen of your BlackBerry device on another device such a§a TV'0

computer monitor. In most cases you'll need to connect through a Miracast adapter that plugs int@the deyiée's
HDMI connector

Bluetooth technology

Bluetooth wireless technology allows you to create a direct connection between your BlackBerry device and an@th
Bluetooth enabled device. Although you can transfer files over a Bluetooth connection, because of its ability to
stream content, Bluetooth connections are more commonly used for actions such as playing the music on your
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BlackBerry device through a separate speaker or making calls on a headset that is using your BlackBerry device's
mobile network connection.

is a short-range wireless technology that's used for quickly creating connections between your BlackBerry
ednd other NFC-enabled devices or NFC tags. With NFC you don't need to enter pairing information to make a
so it's useful for on-the-go actions such as transferring contact cards with people you meet, or grabbing
@ from a poster that contains an NFC tag. Depending on your wireless service provider and the
have installed on your BlackBerry device, NFC can also be used to turn your device into a digital

o0 things such as make payments with your BlackBerry device.

Shared Interr€t c tions

You can use your BlackBerry devi connection to the mobile network to allow other devices to access the Internet. This
functionality is particularly usefdlfit you wangto browse the Internet on your laptop or Wi-Fi only tablet but you don't have
access to a Wi-Fi network.

Internet tethering

You can use Internet tethering when you o ave'Qne device that you want to connect to the Internet through your
BlackBerry device's mobile network conng€tion. Yol can connect the device to your BlackBerry device using a USB
cable or, if both devices are Bluetooth ena ou Bluetooth technology instead.

Mobile Hotspot

You can use Mobile Hotspot mode to connect up t

devices that you can connect depends on your wireless s
Hotspot mode is like connecting to a Wi-Fi router; you can use
need access to a Wi-Fi network.

to your BlackBerry device. (The number of
roviger.) Connecting your devices using Mobile

ﬂections on your devices, but you don't

Turn on airplane mode /

In some places, such as on an airplane or in a hospital, you need to turn off all the ¢ i 0 ur BlackBerry device.
Airplane mode lets you quickly turn off your connections and, when you're done using aiglanéWode, furning off airplane
mode restores the connections that were previously turned on.

1. Onthe home screen, swipe down from the top of the screen.
2. Tap Image Settings > Network Connections.
3. Setthe Airplane Mode switch to On. /

Connect your device to an HDMI display

1.  Using an HDMI cable, connect your BlackBerry device to an HDMI display.
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2. Your device automatically detects the resolution of the HDMI display that your device is connected to. However, if
you need to change the resolution, on the home screen, swipe down from the top of the screen. Tap
Image Settings > Display. In the HDMI Display Mode drop-down list, tap the display mode that you want to use.

left side of the BlackBerry device showing where to plug in the HDMI cable.

Mobil )twork

Connect to the

Before you begin: To turn on

1.  Onthe home screen, swipe

2. Tap Image Settings > Ne k Conn€ctions > Mobile Network.
3.  Setthe Mobile Network switch to O

To turn off your connection to the mobile network, obile Network switch to Off.
Roaming

In most cases your BlackBerry device automatically con @

of your wireless service provider's coverage area. In some Cases
device properly provisioned. If you're not sure if your device is s
good idea to check with your wireless service provider before you tra

ropriate wireless network when you travel outside
st contact your provider to have your SIM card or
ing, or what roaming fees will apply, it's a

Switch wireless networks manually

Your BlackBerry device is designed to switch to an appropriate wireless netw
might need to try switching networks manually if you're having trouble connecti

a Gally when you travel, but you

twork signal is weak.

e
To switch wireless networks manually, your wireless service plan must include this sefViCe yollpdevice must be

connected to a GSM or UMTS network.

On the home screen, swipe down from the top of the screen.

Tap Image Settings > Network Connections > Mobile Network.

If the Mobile Network switch is off, set it to On.

Set the Network Selection Mode to Manual.

. When your device finishes scanning for networks, tap a network.

Turn off data services while roaming

Depending on your wireless service plan, you might be able to turn off data services (email messages, PIN messages, te
messages with attachments, and browser service) on your BlackBerry device so that only the phone and basic text

ok W
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messaging are available. Turning off data services while roaming might prevent you from receiving additional roaming
es. For more information, contact your wireless service provider.

he home screen, swipe down from the top of the screen.
T ge Settings > Network Connections > Mobile Network.

| can't conn@ebto t obile network

Try the following solutions:

e Check that airplane mode is@ff. If airpl mode is on, the option to turn on the mobile network is unavailable. To turn
off airplane mode, swipe downfgom thetto he home screen. Tap Settings > Network Connections. Set the Airplane
Mode switch to Off.

e Check that the connection to the wireless netwo urned on. To check your connection, on the Settings screen, tap
Network Connections > Mobile Network. Ch e Mobile Network switch is set to On.

e Check that your BlackBerry device is connected to your wireless service provider's network. If you switched wireless
networks manually, your BlackBerry device re C [8d to that wireless network until you select your wireless
service provider's network again.

e [fyour device normally connects to a CDMA network and yo e ports international roaming, check that your

device is in roaming mode and that your SIM card is correctly ins wdevice.
Wi-Fi 7
Connect to a Wi-Fi network
When you connect to a Wi-Fi network, your BlackBerry device saves the network informat The time you're within
range of the saved Wi-Fi network, if Wi-Fi is turned on, your device connects automatically.

On the home screen, swipe down from the top of the screen.
Tap Wi-Fi. /

If the Wi-Fi switch is Off, set it to On.

Tap a network.
e |[fthe screen requesting a password appears, enter the password for the Wi-Fi network. Tap Connect. (

203

A wnn o=



User Guide Settings and options

e |fyou have access to the Wi-Fi router and you want to use Wi-Fi Protected Setup, tap the screen above the
keyboard to dismiss the keyboard. Tap The icon for Wi-Fi Protected Setup . Complete the instructions on the
device screen.

onnect.

T
Tip: JNe nextdime you want to connect to a saved Wi-Fi network, if the network is within range of your device, swipe down
from the t home screen and tap The Wi-Fiicon.

Manual C?nect to a Wi-Fi network

If you want to to a hidden Wi-Fi network, or you're having trouble automatically connecting, you can connect

manually.

1.  Onthe home screen, swip€ down,from the top of the screen.

2. Tap Wi-Fi> Add network

3. Inthe SSID field, enter thef@ame of the/network

4.  Select the network's security ¥pe an any additional information. For what information you should specify,

you can speak to your administrat the person who manages the Wi-Fi network.

@
Note: This tutorial is available in English only.
Start the tutorial
http://docs.blackberry.com/tutorials/help/en /

Delete a saved Wi-Fi network

5. Tap Connect.

Tutorial: Setting up Wi-Fion a

This tutorial provides you with the opportunity to see and

y 10 device

casetting up Wi-Fi on a BlackBerry 10 device.

Your BlackBerry device can store up to 64 saved networks. If you have a lot of save orkS 0 ur device and you don't
use them all, you can delete some to tidy up your Saved Networks screen. Deleting save k t use a hidden SSID
can also help preserve battery life.

On the home screen, swipe down from the top of the screen.
Tap Wi-Fi .
Check that the Wi-Fi switch is set to On. /

Tap Saved .

Tap the network that you want to delete.
Tap Delete . (

o Ok W
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I8able or re-enable a saved Wi-Fi network

ouw o stop your BlackBerry device from automatically connecting to a saved Wi-Fi network, but you don't want to
dele e savgd network, you can disable the network instead.

@screen, swipe down from the top of the screen.

itch is set to On.

o s W

Tap a networ

e Todisable the netw, Enable Connections switch to Off.

e Tore-enable the networkgSet the Enable Connections switch to On.

Wi-Fi network setting

Usually, you don't need to change your settings for i network; however, you might need to change your settings if you
have trouble connecting or if you need to connecffimanual

The settings that are available for each Wi-Fi net pea e type of network you're connecting to. To find out
e information that came with your wireless router; if
ifsyou're connecting to a hotspot, see the information

provided about the hotspot or talk to an employee at the ho ight have details about how to connect.

SSID
The SSID is the name that the network uses to identify itself. Usually, t
P )

Password

If the Wi-Fi network is password protected, enter the passwor

atically filled, but if the Wi-Fi

network is hidden, you must enter the SSID to connect. and select the Hid hegkbox.

Security Type

Set the security type that the Wi-Fi network uses. Depending on the network you'r@tryin
also see Security Sub Type and Inner Link Security.

CA Certificate

Set the root certificate that your BlackBerry device should use to verify that it's connecting to

ect to, you might

s i

network.

VPN Profiles /
To use a VPN Profile when connecting to the network, select the profile that you want to use.

Band Type
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This field is set to Dual Band by default. If the Wi-Fi network is dual-band, your device will try to connect in the 5.0
GHz band unless the signal strength at the 2.4 GHz band is significantly stronger. If you want to connect to a dual-
nd network using one band only, choose the band you prefer.

uto Obtain IP

ant to connect to a proxy server. When you select this setting, additional settings

appear. To find tigs to use, see the information provided for the proxy server.
Inter-Access Point Hand

If the network spans multigle access points, set whether your device should remain connected when you move from
one access point to anothe

Add a VPN profile

Before you begin: You need a Wi-Fi or VPN conn&ction beforeyou can add a new VPN profile.

You might have one or more VPN profiles on your BlackB e, depending on the options that your administrator sets
for you.

If you use a work account that is supported by BlackBerry Enter rvige 10, some VPN profiles might be automatically

added and you don't have to manually add a VPN profile. If you don' A’onto add a VPN profile, then your

administrator has turned off this type of connection.
On the home screen, swipe down from the top of the screen.
Tap The Settings icon Settings > Network Connections > VPN > Add. @

Complete the fields. If you don't have the required information, contact youiga at
. Tap Save. &
Troubleshooting: Wi-Fi ¢

Troubleshooting wizard: | can't connect to a Wi-Fi network

The troubleshooting wizard guides you through a series of questions and tasks that are intended to help &r Wi-

Fi connection issue.

Hwnn e

Start the troubleshooting wizard
http://docs.blackberry.com/troubleshooting/wi-fi/en

Note: This troubleshooting wizard is available in English only.
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Still not connected? OK, try the following:

n't connect to a Wi-Fi network

re in a Wi-Fi coverage area. If you're connecting to a home network, see if other wireless devices are
ther devices can't connect you might need to reset your router. If you're connecting to a work Wi-Fi
to your administrator or an employee at the hotspot.

Your connecCtio
If the Wi-Fi net
network name, try
Check that Mobile Hot

another Wi-Fi network.
vent connections to certain wireless access points. For

If you switched Wi-Fi networks manually, try

If your email account is a work account, your
more information, contact your administrator.

Check that the settings for the Wi-Fi network are correct. T ch,settings to use, for a home network, refer to
the information that came with your router; for a work Wi-Fi netw,
refer to any information provided for the hotspot or talk to an emplo
how to connect.

If you use the Press WPS Button on Router setting in Wi-Fi Protected Set
Protected Setup, and that it is set to send its profile. Verify that another devi
same time, and that not more than one Wi-Fi router within range is set to sena
information that came with your router.

certificate for the certificate authority server that created the certificate for the authenti
certificate must be installed on your device before you can connect to the network. For mo
administrator.

device. The authentication certificate must be installed on your device before you can connect to the'hetwor
more information, talk to your administrator.
If you need to contact a support representative, you can access diagnostic information by tapping The advahce
on the Wi-Fi settings screen. To copy the log information to send to your support representative, in the Diagnosti
Information drop-down list, tap Logs. Tap Copy Logs.
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lle Hotspot mode

r Internet connection using Mobile Hotspot mode

ile Hlotspot mode your BlackBerry device creates a Wi-Fi network that other Wi-Fi enabled devices can
y can use the Internet through your mobile network connection. This feature lets you connect your
devices to thg | ere that your BlackBerry device has a mobile network connection, but because this feature
uses the mobile'netWork, yolimight incur high data charges.

On some mobile ne , servicgs,such as email and BBM might not be available while the Mobile Hotspot mode is turned
on.

After you set up Mobile Hot§pot m on your BlackBerry device, connecting to the mobile hotspot with a Wi-Fi enabled
device is a lot like connecting to

Before you use Mobile Hotspot m
smartphones.

st safety and product information at www.blackberry.com/docs/

Use Mobile Hotspot mode to our Internet connection

Before you begin: Before you turn on Mobile HotSgot mode k that your BlackBerry device's connection to the mobile
network is turned on.

1.  Onthe home screen, swipe down from the top of th :
Tap Image Settings > Network Connections > Mobile Hotspo

If you've never used Mobile Hotspot mode before, complete th ru s on the screen. Read the screens
carefully as they provide important information about the Mob t fi re. Remember your Mobile Hotspot
password for later.

4.  Setthe Mobile Hotspot switch to On.
5. Onthe device that you want to connect to the mobile hotspot, proceed a 00

device to any other Wi-Fi network. You need to know the name of the mobi

you were connecting the

the setup process.

ould |
otspssword you set during
Find your Mobile Hotspot mode settings
ode. %

You set most of the settings for your mobile hotspot the first time you turn on Mobile Hotspot m
settings later when you aren't in an active mobile hotspot session.

e these
1.  Onthe home screen, swipe down from the top of the screen. /
2. Tap Image Settings > Network Connections > Mobile Hotspot.
3. Tap The configureicon . (

208


http://www.blackberry.com/docs/smartphones
http://www.blackberry.com/docs/smartphones

User Guide Settings and options

Isconnect a device from your mobile hotspot

ter yowldisconnect a device from your mobile hotspot, if you want to connect the device again you must start a new
sessigfr'in Mohile Hotspot mode.

@screen, swipe down from the top of the screen.
Tap Im gs > Network Connections > Mobile Hotspot.
vice that you want to disconnect from your mobile hotspot.

AW N -
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Troubleshooting: Moblle Hotspot mode

| can't use my deviég as amobile hotspot

e (Check that you're connected to the ile network. If Mobile network signal appears in the upper-right corner of the
home screen, then the mobile network is on and ected.

e (Check that your wireless service planis setu
before Mobile Hotspot mode can work on yo

e Your wireless service provider might not allow
check your service plan or contact your wireless servi

e |fyou're using your device for work, your organization
information, check with your administrator.

e While roaming, if your wireless service plan supports the use of
Network settings screen, check that Data services while roami

%mode while roaming, on the Mobile
S do

| can't connect multiple devices to my mobile hatsSp !

Depending on your wireless service plan, you might not be able to connect multi to your mobile hotspot, or the

number of devices you can connect might be less than eight.

Internet tethering

Sharing your mobile network connection using Internet tetheri

Internet tethering allows you to share your BlackBerry device's connection to the mobile network with one othéF deyi
such as a laptop or tablet, so that you can access the Internet on your other device anywhere that your BlackB
can connect to the mobile network.

Additional charges might apply for using Internet tethering. On some networks you can't use some services on your
BlackBerry device, such as email and BlackBerry Messenger, while you use Internet tethering.
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e Internet tethering to share your Internet connection

ether your BlackBerry device using either a USB cable or a Bluetooth connection.

witch to On.
to a laptop or tablet using a USB cable or Bluetooth connection.

Troubleshooting: In#€rnet tethering

| can't use Internet teth

e Check that your BlackBerry device is connect obile network. If Mobile network signal appears in the upper-
right corner of the home screen, then your dellice is cafinected to the mobile network.
e Check that your wireless service planis setu use Intermeftethering. If not, you need to change your service plan

before you can use Internet tethering.

e [fyou're using your device for work, your organizatio
information, check with your administrator.

e While roaming, on the Mobile Network settings screen, che€k that Data sgrvices while roaming is turned on.

Bluetooth /
Turn on Bluetooth technology %

a the use of Internet tethering. For more

1.  Onthe home screen, swipe down from the top of the screen.
2. Tap Bluetooth.

When Bluetooth technology is on, Bluetooth turns blue and Bluetooth appears in the upper-left ¢ r%een.

To turn off Bluetooth technology, tap Bluetooth again.

Pair and connect with a Bluetooth enabled device

Before you can connect your BlackBerry device with another Bluetooth enabled device, you must pair them.

1.  Onthe home screen, swipe down from the top of the screen.
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2. Tap Bluetooth.
Make sure that Bluetooth technology is on.
Yeur BlackBerry device automatically detects any discoverable devices within range.

o e device that you want to connect to appears in the Devices list, tap the device name. Complete the
i tions that appear on the screen.

appear in the Devices list and you can't connect by making it discoverable, you might need
he device. On your BlackBerry device, in the Discoverable drop-down list, tap On or 2
er your BlackBerry device password. Start the pairing process according to the

jth the device.

Your devices are now ready®o shargfand communicate over the Bluetooth connection. Depending on the device you paired
with, your devices are either confiected or réady to connect when you initiate a Bluetooth related action such as sharing a
file.

Rename a paired or saved Blu h enabled device

You can change the name of a paired or saved Bllletooth éhabled device as it appears on your BlackBerry device.

On the home screen, swipe down from the top of t
Tap Bluetooth.
Make sure that Bluetooth technology is turned on.
In the Device Name field, enter the new name for the device. A/
Disconnect from a paired Bluetooth enabled de\Q
. Onthe home screen, swipe down from the top of the screen.
. Tap Bluetooth.

Touch and hold the device you want to disconnect. }
Delete a saved Bluetooth enabled device /
If you have a long list of saved Bluetooth enabled devices on your BlackBerry device, you can delete the ones you no er
use to make it easier to find the ones that you do use.

Touch and hold the device you want to rename.
Tap The device detailsicon .

o ok W

W

Tap The disconnecticon.

1.  From the top of the home screen, swipe down.
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2. Tap Bluetooth.
Tap and hold a device.
Tap Delete .

lets you connect your BlackBerry device with your car using Bluetooth technology. When your car and
ted, your device might display a customized home screen and lock screen, and feature special

The first time your
your car. After you
displays the features
the Bluetooth connection.

Set how Bluetooth ble@ car kits access your messages

Some Bluetooth enabled car kits that sugport the Message Access Profile (MAP) can allow you to send and receive
messages using voice commands.

For more information about using Bluetooth techfiology with your car, see the documentation that came with your car kit.

On the home screen, swipe down from the top
2. Tap Bluetooth > Configure .

e Tochange how long your BlackBerry device tries to sen sages to the car kit before it times out, adjust the

Message Download Timeout slider.
e Tochange which accounts your car kit can access, in the %s Accounts section, select or clear the

checkbox beside each account.

Let your car kit use your device's network cred
0 lackBerry device's network

In order to use some car kits, you need to turn on rSAP Mode to allow your car kit to ¥
credentials.

1.  Onthe home screen, swipe down from the top of the screen.

2. Tap Bluetooth > Configure . ¢
3.  Setthe rSAP Mode switch to On. /
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omatically establish a Bluetooth connection when you turn on your
evi

@ keep your BlackBerry device always connected to a Bluetooth enabled device, such as a headset. You
can set yofigB Berry device so that whenever you turn on your BlackBerry device it automatically reconnects to the last
¥ deyjce that it was connected to.

1.  Onthe%om@s Wswipe down from the top of the screen.
2. Tap Bluetooth’> Configure .
3. Selectthe Co o the 1ast device when turned on checkbox.

Troubleshooting: B@)ot
| can't pair with a Blugto abled device

e Check that your BlackBerry device is compatibl
documentation that came with the Bluetooth

e |fyour Bluetooth enabled device requires a passkey and yeu don't know what the passkey is, check the documentation
that came with your Bluetooth enabled device. e passkey is set to 0000 until you change it. If you don't

know what the passkey is, try 0000.
e |fyour BlackBerry device doesn't detect the Bluetooth'en
BlackBerry device discoverable for a short period of time. O
Tap Bluetooth. In the Discoverable drop-down list, tap On or 2 cessary, enter your BlackBerry device
password. Start the pairing process according to the documenta amewith the device.
e |fthe Bluetooth enabled device uses a battery, connect the device {0 a power
the device, if the battery power level is too low the device might still operat

reen, swipe down from the top of the screen.

and then try again. Depending on

able to pair.

e |f Mobile Hotspot mode is turned on, verify that you're trying to connect to
Handsfree, Serial Port, or Personal Area Network profiles.

| keep losing the connection with my Bluetooth enab

e Check that your car kit is using the latest software version that is available. For more inform r car kit's

software version, see the documentation that came with your car kit.
e Move your BlackBerry device to another location in your vehicle or turn your device to face another diregfion.
location of your device's antenna in relation to your car kit's Bluetooth antenna may affect the Bluet con jon.
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ight not be available, depending on your wireless service provider, your administrator's settings, and
your BlackBefry degiCe model.

NFC is a short-g@ngefWireleSg technology that's designed for easily sharing content and information without having to use
pairing information

Depending on the applie@tions ve installed on your device and the NFC compatibility of other devices, there can be
many interesting ways to use ;FC. Hege are a few possibilities:

e Simultaneously exchange co ith a new friend or business acquaintance.
e Pass a picture to your friend®
e Pay for your bus or subway ride:
e Pay for your morning coffee without g@King out your wallet.
e Grabacoupon from a poster you see on the str

e Gain access to your building when you get to Work.

e Send awebpage you're viewing to a friend.

e Add a friend to your BBM contacts.
e Copy smart tag information to an NFC tag.
These are just a few of the things you can do with NFC. For WFC on your device, be creative, and see what

you can do.

administrator's settings, and
your BlackBerry device model.

Turnon NFC
The NFC feature might not be available, depending on your wireless service p. |d

1.  Onthe home screen, swipe down from the top of the screen.

2. Tap Image Settings > Network Connections > NFC. @
3. Setthe NFC Connectivity switch to On.
Send a file using NFC }

The NFC feature might not be available, depending on your wireless service provider, your administrator's sett@/an

your BlackBerry device model.

With NFC you can exchange many kinds of files, including pictures, music, contact info, and even webpages, betweenyou
BlackBerry device and other NFC-enabled devices.

1.  Depending on how many files you want to send, on your BlackBerry device do any of the following:
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e Tosend asingle file, find and open a file.
e Tosend multiple files, find and highlight the files that you want to send. Tap The share icon > NFC.
ign the back of your BlackBerry device with an NFC-enabled device.

If ssary, tap Send.

You can set whether your evice prompts you before sending or receiving files. You can also set when your
device can be used for doing thi such aspinaking credit card payments or providing access credentials to getinto a
building.

1.  Onthe home screen, swipe down the top of the screen.
2. Tap Image Settings > Network Connection

Software Updates

How do | update the softwar BlackBerry 10
device?

Software updates might not be available to you depending on your region and re
d D

You should regularly create and save a device backup file on your computer, espé
software. Maintaining a current backup file on your computer might allow you to recover

e provider.

r update any device
e data if your BlackBerry

device is lost, stolen, or corrupted by an unforeseen issue.

1.  Onthe home screen, swipe down from the top of the screen.

2. Tap The moreicon Settings > Software Updates.

3.  Tap Check for Updates.

You can also update your device software using BlackBerry Link. For more information, see the Help documeWor
BlackBerry Link. 4
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guage

our display language

1.  Onthefjom r
2. Tap Imagd€é S
3.  IntheLangu

swipe down from the top of the screen.

ings >{Language and Input.
drop-dowRylist, tap the language that you want to use.

Change yourftypfng language

On the home screen, swipe n fro of the screen.
Tap Settings Settings > Languagefand Input.
Tap Input Languages > Add/Remove Langu

Hw e

Select the checkbox beside the languages thiat you want to enable.

Tip: If you need to switch input languages often, try ing

0 guage detection on the Input Languages screen. When
you enable this option, your device will automatically det of up to three different languages you're using.
Change your keyboard Iangu4//°
1.  Onthekeyboard, touch and hold Language switch .

2. Tapthe language you want to type in on your keyboard. O

Change your voice input language

On the home screen, swipe down from the top of the screen.

Tap Settings Settings > Language and Input.
Tap Voice Dictation.
In the Language drop-down list, tap the language you want to use. /

Hwnn e
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board and typing

Creating sastom, text shortcuts

Word substitution lets you cfeate yodif own text shortcuts so that when you enter a shortcut your BlackBerry device
replaces the shortcut with a full d or phr.

e
Tip: Word substitution is sometim nownfas autotext.

Turn on word predictions

1. Onthe home screen, swipe down from the
2. Tap Settings Settings > Language and Input > Pre and Correction.
3. Setthe Show Predictions switch to On.

Add a new text shortcut

1.  Onthe home screen, swipe down from the top of the screen. A

2. Tap Settings Settings > Language and Input > Prediction and Correcticyﬁ bstitution.
3. Tap Add Shortcut.

Change or delete a text shortcut @
1.  Onthe home screen, swipe down from the top of the screen. %

2. Tap Settings Settings > Language and Input > Prediction and Correction > Word Substituti
3. Inthe Substitution List section, tap a word substitution entry.

the word list used for word suggestions with the following steps:

Clear the learned words list /
The BlackBerry Keyboard learns words and phrasing based on your usage to predict the next word you write. You can (

1. Onthe home screen, swipe down from the top of the screen.
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2. Tap Image Settings > Language and Input > Prediction and Correction.
Tap Clear Learned Words.

te: ou continue to type, the learned word list is regenerated unless you set the Learn New Words switch to Off on
ePr and Correction screen.

Sho@ eyboard
Using two fin Y swipe upfkom the bottom of the screen.

[llustration of two di iondlarrows moving upward from the bottom of the screen. A keyboard is shown
underneath the arrows.

Tip: To hide the keyboard, tap the s€reen i text entry field. If you want to hide the keyboard and there's nowhere to
tap on the screen, swipe two fingers dow#? from the top of the keyboard.

Delete a word

Swipe one finger back across the keyboard.
[llustration of an arrow representing a swipe across%g against the direction of the
tex

Note: If you type in a right-to-left language, swipe from left to right. /O

Typing on the Keyboard

Type an accented character %

On the BlackBerry Keyboard, touch and hold the letter that you want to add the accent to.

2. When accented characters appear above the letter, slide your finger onto the accented character that y%
type.
3. Liftyour finger.

Tip: To type an uppercase accented character, tap Shift first. Or, when your finger is on the accented character that y
want to type, if you pause before you lift your finger the accented character changes to uppercase.
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Ve a symbol or number

O lower-left side of the BlackBerry Keyboard, tap the Symbol key. The appearance of this key varies depending
uage that you're typing in.

ol or number that you want to type.

e e symbol you want, touch and hold a related symbol. Slide your finger onto the symbol you want to
type or e to see all the remaining symbols.

Type an upperca haracter

1.  Onthe BlackBerry Keyh@ard, Shift .

2 Tap a letter.

t
Tip: To turn on CAP lock, touch a old S‘ft .

Type faster with auto assistance settings

You can change your typing settings to help you type faster@ r BlackBerry Keyboard. Keyboard feedback provides an
audible indication of your typing progress. In addition, yo, ahge your settings so that your device automatically

capitalizes new sentences, or so that tapping the Space % inserts a period.
1.  Onthe home screen, swipe down from the top of the scree
2. Tap Settings Settings > Language and Input > Prediction an %

3.  Tap the settings that you want to change.

Cut, copy, and paste text

To highlight text, touch and hold the text. To change your selection, move the cur

1. SQ, icators.
2. Do one of the following:
e To copy the text, touch and hold the highlighted text. Tap Copy .
e To cut the text, touch and hold the highlighted text. Tap Cut. }

3. Topaste the text, touch and hold where you want to paste the text. Tap Paste .

Selecting word suggestions that appear while yo

Your BlackBerry device is designed to learn what you tend to say and where in a sentence you tend to say it. Your de
uses this information to try to predict what word you might type next and displays suggested words on the BlackBerry
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Keyboard. You can then use flick typing to quickly select a suggested word, by placing your finger just below the word and
ing it up towards the message screen.

ele suggested word
To

e@appears on the BlackBerry Keyboard, place your finger just below the word and flick it up onto the
screen,

Change rd suggestions appear

By default, word suggestions appear on the BlackBerry Keyboard so that you don't have to look above where you're typing
to see the suggestions. 1T you iculty selecting the suggestions, or you find the Keyboard looks cluttered, you can set
e the

the suggestions to appear

1.  Onthe home screen, swi own fromithe top of the screen.
2. Tap Settings Settings > Language a

3. Inthe Portrait Mode and Landsc.

> On-Screen Keyboard.
Mode drop-down lists, choose how you want the word suggestions to appear.

e To have word suggestions appear above eYboard, tap In-Column.
e To have word suggestions appear on thelKeyboafd, tap In-Letter.
e To turn off word suggestions, tap Off.

When you set word suggestions to appear above your Ke @ use the suggestion by flicking up from anywhere
directly beneath the word you want to use.

Spell check

Turn on spell check /O@

1.  Onthe home screen, swipe down from the top of the screen.
2. Tap Settings Settings > Language and Input > Spell Check.
3.  Setthe Spell Check switch to On.

Accept spelling suggestions %

If spell check is turned on, spelling mistakes are underlined in red as you type. /

Tap the underlined word. 4

e Toaccept a spelling suggestion, tap the suggested word. (

e Toadd the word to your personal dictionary, tap Add to Dictionary.
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nge spell check settings

uca nge spell check settings, such as whether to check the spelling of acronyms, whether to correct the casing of

a screen, swipe down from the top of the screen.

2. Tap Selif tings > Language and Input > Spell Check.

3. Tapthe u want to change.

Edit your pe jonary

When you use spell check can words that are marked as incorrect to a custom dictionary on your BlackBerry

device so that spell check recognizes them as being correct. The words that you add to your personal dictionary can be
edited at any time.

1.  Onthe home screen, swipe down f the top of the screen.
2. Tap Settings Settings > Language and Input | Check > Edit Personal Dictionary.

e Toadd anew word to your personal dictignary, ta@ Add New .
e Toedit aword that's already in your per i

e Todelete a word from your personal dictionary, & . Tap Delete next to the word that you want to delete.

Change Keyboard, input, or ettings

You can personalize your typing experience by changing the BlackBerr. rd, igput, or typing settings on your
BlackBerry device.

1.  Onthe home screen, swipe down from the top of the screen.
2. Tap Settings Settings > Language and Input.

Troubleshooting: Keyboard and typing

| can't show the Keyboard

If your BlackBerry device is connected to another input device such as a Bluetooth enabled keyboard then yo |gh
be able to show the BlackBerry Keyboard.

To show the Keyboard, disconnect the other input device and try again.
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tery and power

r our device

Pressand h % ck key on the top of your BlackBerry device.

Thi tration shows the Power/Lock key on the top of the device.

Put your device in standbymode

When you put your BlackBerry device i ndby mode, the device screen backlight turns off and the screen locks.
Wireless connections and clock alarms aren't affec

Press the Power/Lock key on the top of your devi

To wake up your device, swipe up from the bottom of the

[llustration of the device with a directional arrow moving Tfom thedevice's screen to more than halfway up the

Restart or reset your device

ack on your device might

If your BlackBerry device is running slower than usual or not responding, turning'ai
help to solve the problem.

Do one of the following:

e Torestart your device, press and hold the Power/Lock key on the top of your device. Tap art

e Toreset your device, press and hold the Power/Lock key for ten seconds. }
Battery and charging icons /

The battery power level icons appear at the top of the home screen on your BlackBerry device.

Charging battery The battery is charging.
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Fully charged battery The battery is fully charged.

Charger problem The battery isn't charging because the power source isn't
providing enough power. Use the charger that came with
your BlackBerry device to charge the battery.

LdW batt e The battery charge is low, and your wireless connections
might turn off to conserve power. If the battery charge gets

too low, your device might turn off. Save any work in
progress and charge your device.

Battery error There is a problem with the battery, and the battery might
need to be replaced. Only use a battery that is approved by

BlackBerry for your device model.

To replace the battery, contact your service provider.
Missing battery ‘ - The battery isn't connected. For assistance, contact your

service provider.

On the home screen, swipe down from the top of t

Check your battery po@l

Tap Image Settings > About.

Hw e

In the Category drop-down list, tap Hardware.
To view the percentage of remaining battery power, see the B ﬂ
Charge your device /

Before you start using your BlackBerry device, you should charge the battery that Q
fully charged.

device as the battery isn't

Charge your device using the charger provided by BlackBerry in the box that your device ein. an also charge your
device using a USB cable connected to a computer, but charging might take longer.

CAUTION: Other chargers might not provide adequate power and might damage your device.

Plug the charger into a power outlet and connect the cable to your device using the USB port. /

This illustration shows where you connect the charger to the USB port on the side of the device. ﬁ(
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[1Ps: Charging your device

ur Bl erry device uses a lithium-ion battery. To maximize your use of this type of battery, when possible, do the
follo

e (Charge youfide oftef)even when the battery charge isn't low.
e Avoid leaving yaur device'in®@xtremely hot or cold places, such as on a vehicle dashboard.
e Avoid leaving you icet ff with a low battery power level for an extended period of time.

LED and batte#y notifications

This illustration Shows the top portion of the device when the red LED is on.

Irning on or restarting.

A flashing yellow LED can indicate that the battery power level iSlow ugdlevice is charging.

A solid red LED can indicate that your BlackBerr
This illustration shows the top port ice when the yellow LED is on.

This illustration shows the top portion of the deviCe wheh t reen LED is on.

Battery safety

You should only use the battery that BlackBerry specifies for use with your particular BlackBerfy’devij€e sftod
any other battery, you might invalidate any warranty provided with your device.

A solid green LED can indicate that your device is plugged into a charger and tha complete.

If you use

CAUTION: There is a risk of explosion if the battery is replaced with an incorrect battery type. Do not atte tore e
your non-removable battery. Only qualified service personnel should perform repairs or battery replacemeénts to r
device.
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ice and battery disposal

age ousehold waste bin that is crossed out. Please recycle your BlackBerry device and battery in accordance with
your | regulations. Do not dispose of either your device or battery in a fire. Your device or battery should not be placed
in seho e bins.

For inf ut returning your device to BlackBerry for recycling and safe disposal, from a browser on your computer

ingithe environmental impact of BlackBerry products. To learn more about the

?http://www. rim.com/company/corporate-responsibility/

Frequently asked stions: Battery and power

sustainability efforts at Blac
product_sustainability.shtml.

How can | extend battery life:

Battery life varies depending on how you use your BlackBg
following:

e. To help battery power last longer, try any of the

Display settings icon Dim the screen

Prolong battery life by changing your device settings to dim the screen."o adj¥st thé'Screen brightness, choose a dark
colored wallpaper, or change the screen lock timeout.

On the home screen, swipe down from the top of the screen. Tap Image Setting

Volume settings icon Decrease volume @

Turn down the device volume with the volume keys on the right side of your device.

To adjust other volume settings, on the home screen, swipe down from the top of the screen. Tap IMi@ge Se

System Volume or Notifications. /

App icon Close apps ;

Increase how long a single charge lasts by closing any apps or features that you finished using so that they aren't
continuously running in the background. Some features consume more battery power than others and should be closed
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turned off when not in use. For example, the camera, the BlackBerry Browser, Voice Control, GPS, and Bluetooth
nology.

Cagheciions settings icon Turn of connections

If your de ‘@ of a network coverage area, turn off the connection so that your device doesn't continuously search for

To turn off o r% k connections, on the home screen, swipe down from the top of the screen. Tap Image
Settings > Network&€onnections.

Software updateg’seti

You'll often gain a boost in pow
available for your device, a notific

gs icon Update your software

sing the latest version of BlackBerry Device Software. If a software update is
ion appgars in BlackBerry Hub.

Media card icon Use a mediagar

Reduce power usage by keeping less data on youRdevice. ata to a media card instead of your device storage.

Camera icon Turn off the camera fl
Conserve more power by turning off the camera flash when taking pi

Tip: Like most electronic devices, your device battery will drain less qui u Keep it out of the sun and other hot
places, keep the contacts clean, and charge it regularly. Avoid leaving your devicedtirngd off with a low battery power level
for an extended period of time.

Accessibility

Customize your accessibility settings %\

You can customize your BlackBerry device to help suit your needs. For example, you can magnify the sc
hearing aid with your device, and change the font size.

1.  Onthe home screen, swipe down from the top of the screen.

2. Tap Settings Settings > Accessibility.

3. Change your settings.
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rn on Magnify mode

ouc s@yMagnify mode to enlarge the information on your BlackBerry device screen. You can zoom in to or zoom out

Tap Setli ttings > Accessibility.

i odefswitch to On.
The informatign on thelgcreen immediately appears larger.

4,  Tomove arou magni
[llustration of two arrow.

screen, use two fingers to move the screen in whatever direction you want to go.
ing touches sliding across the screen

Customize the magfiification level

When you use Magnify mode, you can cu
without leaving your current screen, in

ze the level of magnification on the screen. To adjust the magnification
agnification mode do one of the following:

e Toincrease the magnification, zoom in by sliding your fingers apart.
e Todecrease the magnification, zoom out by shgin i

If you reach the maximum magnification, your BlackBer

lllustration of the zooming in gesture. Shown with two di rrows moving apart from each other

to increase the magnification. Illustration of the zoo t Shown with two directional
arrows toward each other to decrease the magnification.

Temporarily turn off Magnify mode /

There may be times when you want to temporarily turn off the magnification of you t e whole screen at once,

and then turn on Magnify mode again to continue what you were doing. To temporarily t agmify mode:

e Using two fingers, swipe down from the top of the screen.

[llustration of two arrows indicating a double touch moving down from the top of the %

To turn on Magnify mode again, repeat the above step

Change your font size | 9(

1.  Onthe home screen, swipe down from the top of the screen.

227



User Guide Settings and options

2. Tap Image Settings > Display.
In the Font Size drop-down list, tap the size of font that you want to use.

n Hearing Aid mode

Before yo % his feature might not be supported depending on your BlackBerry device model.
Hearing Aid signed to improve the compatibility of your device with your hearing aid. When you have Hearing

Aid mode tufpe , aring Aid mode icon appears on the Status bar.

1.  Onthe home§creen, swi
2.  Tap Image Se > Ac
3.  Setthe Hearing Aid M

Turnon TTY s 0

Before you begin: The TTY device that you want to connect to your BlackBerry device must operate at 45.45 bps.

down from the top of the screen.
ibility > Hearing Aid Settings.
o On.

www.shopblackberry.com.

Connect a TTY device to your device according to the instru€tiofs thapcame with your TTY device.
In the Phone app, swipe down from the top of the screen. A

Tap Image > TTY.

Hw o=

Set the TTY switch to On.
Turn on or turn off the BlackBerry SQ ader

The BlackBerry Screen Reader provides text-to-speech (TTS) interaction with the displa yotlr BlaékBerry smartphone.

On the home screen, swipe down from the top of the screen.
Tap Image Settings > Accessibility.

Tap Screen Reader.

Set the Screen Reader switch to On. /

Tap to select Continue, then double tap to proceed.

If you don't want to see this verification message each time you turn on the BlackBerry Screen Reader, tuﬂ?

ok wn o

Confirmation Message option in the screen reader settings.
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You can also quickly turn on the BlackBerry Screen Reader by triple-pressing the Power key. If you don't want to be able to
on the BlackBerry Screen Reader in this way, you can turn off the Enable using triple tap option in the screen reader
ettings.

turn e BlackBerry Screen Reader, triple-press the Power key.

Bl rry Screen Reader settings

Turnon rn off the Dark Screen mode

If you are using the erry Reader, you can add privacy and conserve battery life using Dark Screen mode. This
mode turns the screen displayfbacklighting down to 10% brightness.

On the home screen, swip wn fromithe top of the screen.
Tap Settings Settings > Aceessibilit

Tap Screen Reader.

Set the Dark Screen Mode switch to On.

> w e

Adjust the volume, speed, and\piich

when you're getting instructions. You might want to increaSegthéVo,

You may want to increase the speed of the BlackBerry S¢ hen you're surfing the Internet, or slow it down
when you're outside, or decrease it when you're at

akeébthe reader easier to understand. The

ﬁerto provide a personalized experience
On the home screen, swipe down from the top of the screen. /

Tap Image Settings > Accessibility.

Tap Screen Reader. @

home or in a quieter space. You might also want to adjust the pi
BlackBerry Screen Reader lets you adjust the volume, speed, and pi
for any situation.

Hwnn e

Move the Volume, Speed, and Pitch sliders.

Adjust the verbosity

There are times when you need all the information you can get. In those instances, set the verbosity lack creen
Reader to high. Once you get more familiar with the device, you can change the verbosity to low to included@ss information.

On the home screen, swipe down from the top of the screen. /
Tap Image Settings > Accessibility.
Tap Screen Reader. (

Tap Verbosity.

ok W

In the drop-down list, tap High or Low.
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JUrn on the Silent on Calls setting

one s to be interrupted when on a phone call. The Silent on Calls setting prevents the BlackBerry Screen Reader
fromg@ading back information while you're on a call.

@screen, swipe down from the top of the screen.
tings > Accessibility.

Hwnn e

Set the Silentfon Calls Switch to On.

Turn on or turn ofifKeyboard Echo

Make sure you're saying what yi ink you fare saying. The Keyboard Echo feature reads information back to you when
you're typing in a text field.

On the home screen, swipe down the top of the screen.
Tap Image Settings > Accessibility.

Tap Screen Reader.

Tap Keyboard Echo.
In the drop-down list, tap None, Characters, Words @ ters and Words.

Change the language that the BlackBefry,

If you speak more than one language, your BlackBerry Screen Read
you're reading web content or email in a different language than the pr
device.

ok W

n Reader uses

can quickly change the TTS language if
e that you set for your BlackBerry

On the home screen, swipe down from the top of the screen.
Tap Image Settings > Accessibility.

Tap Screen Reader.

In the TTS Language drop-down list, tap a language.

Hwnn e

BlackBerry Screen Reader gestures

The BlackBerry Screen Reader uses a combination of gestures that are used in other apps on your BIackBerry
gestures that are specific to the BlackBerry Screen Reader. Gestures that start at the edges of the screen (su -
down from the top to access Settings or swiping up from the bottom to minimize an app) are the same in the Screen Re@ader
app as they are in all other apps. However, there are additional gestures that will help you navigate when the BlackBe
Screen Reader is turned on.

ICe apa
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Note: There are also additional gestures used in specific apps, such as the BlackBerry Calendar app, the Phone app,
kBerry Hub and on the home screen.

Gesture

Tap with one finger.

Tap and hold with one finger, then move your finger. The
point of regard is set to the object under your finger.

ons, links, menu
items, and pictures. Thes gard are highlighted
on the display.

Read description of the point of regard Tap with two fingers.

Activate a point of regard Double-tap with one finger.

Note: When you activate a point of regard, you a
indicating that you want to interact with that partiof the
display.

Select an item

Press and hold

ger to go to the next point; swipe right

e previous point.
S

Pan or scroll a list tWo fi croll toward the top; swipe

Navigate to the previous or next point of regard

Go to the top or bottom of a display area afid g0 to the top; swipe

Change slider value > slideryalue; swipe

Move to the previous or next section of text (such as a texto
character, word, line, sentence, or paragraph) or web content; swipe right with one finger to go td the n ext or
content (such as headings and links). content.

Change the text or web content size Swipe up with one finger while in the content to increas

the size; swipe down with one finger while in the conte
decrease the size.
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Task Gesture

M left, right, up, or down Swipe left, right, up, or down with three fingers.

top theBlackBerry Screen Reader from reading that point  Swipe down and then to the left with one finger.
of fo,

Perform
picturéwith
Video app)

t action of the application (such as take a Double-tap with two fingers.
gra app, or start and stop a video in the

Swipe down and to the left with two fingers.

Quickly swipe down and then slide up with one finger.

Read the status bar informatien (inc

connectivity)

ing battery and radio Quickly swipe up and then slide down with one finger.

Using BlackBerry Scree ader Quick Settings mode

With the Quick Settings mode, you can change fre hanged settings and access additional BlackBerry Screen
Reader features. When you enter Quick Settings fiode, yolllhave 3 seconds to complete a task. If you don't complete a
task, the device automatically exits the mode, andii iefly to notify you. When you enter Quick Settings mode, a

Task

Access Quick Settings mode

Select an item i After the selection is made, the device

or turn off the switch. After 3
cally exits Quick Settings

Switch on or switch off an item

Select an item from a list choices. Each tap

get to the last item

in the list, the next tap returnsto, list. After 3
seconds, the device automatically exi i ings
mode.

Select an item from a list using Discovery mode Tap and hold with one finger. Drag the fing€r up og@own the
list, then tap with a second finger to select a lisjgitem.
device does not automatically exit Quick Setting

Change speech volume Swipe up with one finger to increase the volume. Swip
down with one finger to decrease the volume.
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Task Gesture

Chahge speech verbosity Tap with one finger to change the verbosity level. Levels to
choose from are either High or Low.

Swipe left with one finger to decrease the speech rate.
Swipe right with one finger to increase the speech rate.

Swipe up and down to replay the last ten spoken items.

Swipe left to spell the last item spoken letter by letter. Swipe
right to phonetically spell the last item (for example, Alpha,
Bravo, and so on). Spelling can also be used with Rewind to
spell the last ten spoken items.

Using BlackBerry S€reen Reader gestures in the BlackBerry Calendar,
Phone app, and BlackBe b

There are specific BlackBerry Screen Reader gestur: u can use in the BlackBerry Calendar app.

Task Gesture

Move to the next day, week, or month pe to the right with three fingers.

Move to the previous day, week, or month the left with three fingers.

There are specific BlackBerry Screen Reader gestures you can

Task Gest

Answer a phone call

Ignore a phone call Double-tap and /0 fingers on the incoming call
screen.

Hang up the phone Double-tap and hold with
device screen.

There is a specific BlackBerry Screen Reader gesture you can use in the BlackBerry Hub.

Task Gesture
Delete the user-friendly form of an email address from the  Tap to select the address, then swipe to the Iefﬁr
To or CC fields of messages. fingers.
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ing the BlackBerry Screen Reader on the home screen

heny on the home screen, you can use these additional BlackBerry Screen Readergestures.
Gesture
e work and personal workspaces Swipe down near the right side of the screen using three
fingers.
show your Active Frames Swipe up from the bottom. This is the same as the gesture

used outside the BlackBerry Screen Reader.

Close an Active Frame Tap and hold with one finger, then move your finger to the
app. The point of regard is set under your finger. Then,

double-tap with two fingers to close the app.

Delete an app on the home scre Tap with one finger to select the item you want to delete.
Tap and hold with one finger to enter the home screen
delete mode. Double-tap with two fingers to delete the app.

Task

Switch the keyboard layout

Accept word prediction

Delete a word (for languages that read left to right)

Delete a word (for languages that read right to left)

Turn on Closed Captions

Closed Captions displays text on your BlackBerry device screen when you play video files that supp tioning.

1.  Onthe home screen, swipe down from the top of the screen.
2. Tap Settings Settings > Accessibility.
3.  Setthe Closed Captions switch to On.
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ckBerry Link features on your device

Abg ackBerry Link features on your device

If you have BlackB Link on your computer, you can use your BlackBerry device to:

e Viewand délet
e Sync your musi

re stored on your computer.
0s, and documents between your device and your computer.

To download the latest versio
www.blackberry.com/Blac

Working with f{:s d on your computer

|aekBerry Link to your computer or to learn more about BlackBerry Link, visit
rryLin

Access files stored on your cofnputer

o

In BlackBerry Link on your computer, you can specify the foldergfthatiyouant to access.
1. Connect your device to a wireless network. For example, a Wi- m
2. Inthe File Manager app, tap The Device icon . If BlackBerry BalafiCe isyon your device, use the File

Manager app in your personal space.
3.  Tapthe computer that you want to access.
Tip: Check your computer settings or connect your computer to a power source to puter from entering

sleep mode or turning off.

Edit or delete a file %

If you are running the latest version of BlackBerry ,
pictures, videos, and documents on your computer. To u
and associated with your BlackBerry ID.

se your BlackBerry device to view and delete music,
ure, BlackBerry Link must be open on your computer,

Do one of the following:

e To edit afile that's stored on your computer, tap the file. If your BlackBerry device supports editing the file, The Edit
icon .

Tip: If you save your changes in the default location, the The Sync icon icon indicates when BlackBerry Link is s ng
the file and overwriting the original version on your computer.

e To permanently delete a file that's stored on your computer, touch and hold a file. Tap The Delete icon .
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a file to your device

ter youlSave a file that's stored on your computer to your BlackBerry device, you can view the file even when you're not
con ed t0 the Internet.

1. To Id a file that's stored on your computer.

2. Tap Th Dy iébn .

3. Navigate want to save the file. For example, on your media card.
4.  Tap Paste.

If BlackBerry Link sy urd nd computer files, you might have two versions of the file on your computer (the
original file and the version thét'you saged to your device). Make sure that you open the version that you last edited before
making additional updates 0 the fjié"

View paired computers

Your BlackBerry device can be connected to up to puters using BlackBerry Link.

1.  Onthe home screen, swipe down from the t@p of the€creen.
2. Tap The Settings icon Settings > BlackBer

S

| can't access files on my computer

To access your computer files using your BlackBerry device, BlackBerry Link must be o oM@ computer that's

connected to the Internet.
If you don't see your computer as a source in the File Manager app, try the following:
1. Minimize File Manager and verify that you don't see The Work space on the app. If you see this n%e

Troubleshooting: BlackBerry LI

Manager app in your personal space.
2. Onthe home screen, swipe down from the top of the screen.
3. Verify that your device is connected to a wireless network.
4. Tap The Settings icon Settings. Do the following:

e |nthe BlackBerry ID section, verify that you are signed in using the same BlackBerry ID as on your computer.
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e |fyourdevice is connected to a mobile network instead of a Wi-Fi network, in the BlackBerry Link section, change the
se Mobile Network switch to On.
the BlackBerry Link section, verify that the BlackBerry Link switch is set to On.

't see your computer files, try any of the following from your computer:

r computer is turned on and not in sleep mode.
les you want to access are in the location that is specified in BlackBerry Link.
e Some work or public networks might prevent you from accessing your files on your device. Try connecting to a different

network and fy a

For more troublesh@oting inf@rmation, see the help in BlackBerry Link on your computer.

| have duplicate gonta€t and calendar entries

If you imported contact and caldfidar entrie§/using BlackBerry Link, you might see duplicate entries on your device after
syncing your device and computer?

You can remove duplicates by merging tacts on your device and deleting duplicates in your address book, or by

clearing your local data on your device.
To remove duplicate contact and calendar entrie§ by deleting your local device data, do the following:

On the home screen, swipe down from the top 0 3
Tap The Settings icon Settings > Accounts.
Tap The More actions icon . @
contaet o endag entries that you saved just locally to

Tap Clear Local Calendar and Clear Local Contacts.

Vo
%
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egalnoﬂce

one and Mac are trademarks of Apple Inc. Bluetooth is a trademark of Bluetooth SIG. Box is a

LNA Certified is a trademark of the Digital Living Network Alliance. Evernote is a trademark of

book is a trademark of Facebook, Inc.GSM is a trademark of the GSM MOU Association. HDMI
ing, LLC. IBM Notes is a trademark of International Business Machines Corporation.LinkedIn
ation. Microsoft, ActiveSync, Excel, Outlook, PowerPoint, and Windows are trademarks of
trademark of DENSO WAVE INCORPORATED in Japan and other countries. Sina Weibo
is a trademark of Beijing Sina | Information Service Co. Ltd. Sorenson Spark is a trademark of Sorenson Media, Inc.

i racast, Wi-Fi, and Wi-Fi Protected Setup are trademarks of the Wi-Fi Alliance. All

other trademarks are the propert heir respective owners.

This documentation including a cumentation incorporated by reference herein such as documentation provided or
made available at www.blackberry.Bom/go, rovided or made accessible "AS IS" and "AS AVAILABLE" and without
condition, endorsement, guarantee, re entation, or warranty of any kind by BlackBerry Limited and its affiliated
companies ("BlackBerry") and BlackBerry assumes sponsibility for any typographical, technical, or other
inaccuracies, errors, or omissions in this docume i order to protect BlackBerry proprietary and confidential
information and/or trade secrets, this documentgtion mayfdescribe some aspects of BlackBerry technology in generalized

terms. BlackBerry reserves the right to periodical @Rgmation that is contained in this documentation; however,
BlackBerry makes no commitment to provide any such ¢ @ pdates, enhancements, or other additions to this
documentation to you in a timely manner or at all.

This documentation might contain references to third-party Sour
services including components and content such as content prétect
(collectively the "Third Party Products and Services"). BlackBerry d and is not responsible for, any Third
Party Products and Services including, without limitation the content , copyright compliance, compatibility,
performance, trustworthiness, legality, decency, links, or any other aspect of Thir Products and Services. The

inclusion of a reference to Third Party Products and Services in this documen t imply endorsement by
BlackBerry of the Third Party Products and Services or the third party in any way,

EXCEPT TO THE EXTENT SPECIFICALLY PROHIBITED BY APPLICABLE LAW IN YO

information, hardware or software, products or
right and/or third-party websites

N, ALL CONDITIONS,

ENDORSEMENTS, GUARANTEES, REPRESENTATIONS, OR WARRANTIES OF ANY KIN IMPLIED,
INCLUDING WITHOUT LIMITATION, ANY CONDITIONS, ENDORSEMENTS, GUARANTE TATIONS OR
WARRANTIES OF DURABILITY, FITNESS FOR A PARTICULAR PURPOSE OR USE, MERCHANT, RCHANTABLE

QUALITY, NON-INFRINGEMENT, SATISFACTORY QUALITY, OR TITLE, OR ARISING FROM A STAT CUSTOM OR A
COURSE OF DEALING OR USAGE OF TRADE, OR RELATED TO THE DOCUMENTATION OR ITS USEJOR PE ANCE
OR NON-PERFORMANCE OF ANY SOFTWARE, HARDWARE, SERVICE, OR ANY THIRD PARTY PRODUC ND VICES
REFERENCED HEREIN, ARE HEREBY EXCLUDED. YOU MAY ALSO HAVE OTHER RIGHTS THAT VARY B Sﬁ
PROVINCE. SOME JURISDICTIONS MAY NOT ALLOW THE EXCLUSION OR LIMITATION OF IMPLIED WARR |
CONDITIONS. TO THE EXTENT PERMITTED BY LAW, ANY IMPLIED WARRANTIES OR CONDITIONS RELATINGTO
DOCUMENTATION TO THE EXTENT THEY CANNOT BE EXCLUDED AS SET OUT ABOVE, BUT CAN BE LIMITED, AR
HEREBY LIMITED TO NINETY (90) DAYS FROM THE DATE YOU FIRST ACQUIRED THE DOCUMENTATION OR THE |

THAT IS THE SUBJECT OF THE CLAIM.
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TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW IN YOUR JURISDICTION, IN NO EVENT SHALL
CKBERRY BE LIABLE FOR ANY TYPE OF DAMAGES RELATED TO THIS DOCUMENTATION OR ITS USE, OR
ERFORMANCE OR NON-PERFORMANCE OF ANY SOFTWARE, HARDWARE, SERVICE, OR ANY THIRD PARTY

GES FOR LOSS OF PROFITS OR REVENUES, FAILURE TO REALIZE ANY EXPECTED SAVINGS,

UPTION, LOSS OF BUSINESS INFORMATION, LOSS OF BUSINESS OPPORTUNITY, OR CORRUPTION

, FAILURES TO TRANSMIT OR RECEIVE ANY DATA, PROBLEMS ASSOCIATED WITH ANY

IN CONJUNCTION WITH BLACKBERRY PRODUCTS OR SERVICES, DOWNTIME COSTS, LOSS OF
RYSRRODUCTS OR SERVICES OR ANY PORTION THEREOF OR OF ANY AIRTIME SERVICES, COST

OF SUBSTITUTE G@ODS, C OF COVER, FACILITIES OR SERVICES, COST OF CAPITAL, OR OTHER SIMILAR

PECUNIARY LOSS ETHE NOT SUCH DAMAGES WERE FORESEEN OR UNFORESEEN, AND EVEN IF

BLACKBERRY HAS BEEN AD THE POSSIBILITY OF SUCH DAMAGES.

TO THE MAXIMUM EXTENTPER ED BY APPLICABLE LAW IN YOUR JURISDICTION, BLACKBERRY SHALL HAVE NO
OTHER OBLIGATION, DUTY, OREEIABILITY WHATSOEVER IN CONTRACT, TORT, OR OTHERWISE TO YOU INCLUDING
ANY LIABILITY FOR NEGLIGENC STRICT LIABILITY.

THE LIMITATIONS, EXCLUSIONS, AND @ISCLAIMERS HEREIN SHALL APPLY: (A) IRRESPECTIVE OF THE NATURE OF
THE CAUSE OF ACTION, DEMAND, OR ACTION BY, CLUDING BUT NOT LIMITED TO BREACH OF CONTRACT,
NEGLIGENCE, TORT, STRICT LIABILITY OR ANY @THER LEGAL THEORY AND SHALL SURVIVE A FUNDAMENTAL
BREACH OR BREACHES OR THE FAILURE OF T PURPOSE OF THIS AGREEMENT OR OF ANY REMEDY
CONTAINED HEREIN; AND (B) TO BLACKBERRY
AGENTS, SUPPLIERS (INCLUDING AIRTIME SERVICE P
INCLUDING AIRTIME SERVICE PROVIDERS) AND THEIR
CONTRACTORS.

IN ADDITION TO THE LIMITATIONS AND EXCLUSIONS SET OUT A A VENT SHALL ANY DIRECTOR,
EMPLOYEE, AGENT, DISTRIBUTOR, SUPPLIER, INDEPENDENT CO R OF BLACKBERRY OR ANY AFFILIATES OF
BLACKBERRY HAVE ANY LIABILITY ARISING FROM OR RELATED TO THE DOCU ATION.

Prior to subscribing for, installing, or using any Third Party Products and Servig€s,
your airtime service provider has agreed to support all of their features. Some air e providers might not offer

nses in order to
avoid infringement or violation of third party rights. You are solely responsible for determinin Third Party

Products and Services and if any third party licenses are required to do so. If required you are r

Third Party Products and Services that are provided with BlackBerry's products and services are provide a
convenience to you and are provided "AS IS" with no express or implied conditions, endorsements, guar teés,/
representations, or warranties of any kind by BlackBerry and BlackBerry assumes no liability whatsoever, in rgfatio
thereto. Your use of Third Party Products and Services shall be governed by and subject to you agreeing to the

separate licenses and other agreements applicable thereto with third parties, except to the extent expressly covered by a
license or other agreement with BlackBerry.
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Certain features outlined in this documentation require a minimum version of BlackBerry Enterprise Server, BlackBerry

top Software, and/or BlackBerry Device Software.

s of use of any BlackBerry product or service are set out in a separate license or other agreement with BlackBerry
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