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What you have

Charging base USB power cable and adaptor

Test light tool Short contact points

Collar with long contact points
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What you need
• Wireless router (2.4 GHz)

• High-speed internet connection

• Smartphone

• Scissors

• Non-metallic collar and leash (for training)

Important: 

• We do not recommend the fence system for dogs 
with a history of aggressive behavior. 

• The collar may be too large for dogs under 10 
pounds.
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Set up your fence
1

Open the Invisible Fence® GPS Collar app.

Follow the on-screen prompts to create an account 
and sign into the app. You will need a valid email 
address.

Once you are signed into the app, tap Add Product 
and then follow the on-screen prompts to set up the 
base unit, onboard your collar and create your first 
boundary.

To learn how the fence system works and plan the 
placement of your boundary, see:

• How it works

• Fence planning tips
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Fit the collar
2

Antenna

After you have set up and tested your fence using the 
app, fit the collar to your dog. With the collar turned 
off and your dog standing comfortably, place the 
collar high on his neck, just behind his ears. The collar 
LEDs should point up.

Make sure the contact points are touching your dog’s 
skin. If your dog has long or thick hair, you may need 
to trim (not shave) the hair around the contact points. 
If your dog is very short-haired or hairless, you may 
want to replace the long contact points that came on 
the collar with the short contact points provided (you 
can use the provided test light tool as a contact point 
wrench).

Important: Check the tightness of the collar by 
inserting one finger between the end of a contact 
point and your dog’s skin. The fit should be snug but 
not constricting. The antenna may pull away from 
your dog’s neck a little bit even when the collar is fit 
correctly.
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Once you are satisfied with the fit of the collar, remove 
it from your dog and trim the excess strap, making 
sure to allow room for growth or a thicker winter coat.

Important: Remove the collar from your dog 
when he comes inside. Do not leave the collar 
on your dog for more than 12 hours a day, 
and never attach a leash or ID tag to it — use a 
separate collar or harness for that. Please read the 
customer care guide for more important safety 
information about how to fit and use the collar.

Train your pet
3

Remove the collar from your dog. With the collar 
turned on and connected, open your dog’s pet profile 
in the app and choose the desired correction level: 
tone and vibration only or static correction levels 1 
through 10. Take care to choose the best correction 
level for your dog’s temperament.

Follow the steps in the training guide to train your dog 
to understand and respect the boundary. Your dog 
should be old enough to recognize basic obedience 
commands such as “sit” and “stay” (approximately 6 
months or older).

Whether your pet loves rolling on his back in the grass 
or playing a game of fetch, the Invisible Fence® Brand 
GPS Flex™ Fence will help keep him safe while he 
enjoys the great outdoors.
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How it works

Digital fence post

Collar

25 feet

Pet area

The GPS Flex™ Fence uses GPS technology to keep your 
dog within a boundary you design. The system consists of 
three main parts: the Invisible Fence® GPS Collar app, the 
charging base and the tracking collar.

To set up the system, you will download the Invisible 
Fence® GPS Collar app on your phone and then follow the 
steps in the app to connect your system and create your 
first boundary. As part of this process, you will be required 
to select a subscription plan.

The boundary will be saved to the collar. Your dog will 
wear the collar, and once trained, will be allowed to roam 
freely inside the boundary or pet area. If your dog tries 
to leave the pet area, the collar will vibrate and sound 
a warning tone and then deliver a safe static correction 
through contact points touching your dog’s neck. The 
static correction is designed to get your dog’s attention 
and prompt him to return to the pet area.

The system allows you to save an unlimited number of 
custom boundaries and switch between them as needed. 
You can also turn off the boundaries and use the collar as a 
tracking device only.

Important: Remember to take the collar off your dog any 
time you take him out of the pet area or transition between 
boundaries.
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If your dog escapes the pet area, the app will notify you 
and then provide real-time tracking data so you can see 
where your pet is and take steps to bring him home safely.

CAUTION: App notifications are dependent on 
cellular connections. Should signals be intermittent 
or interrupted for any reason, or if your own phone 
service is not functional for any reason, you will not 
receive desired notices from the system in a timely 
manner or at all. Therefore, you should not rely upon 
phone notifications alone for the safe containment of 
your pet. 

Fence planning tips
Keep the following guidelines in mind as you plan your 
boundaries:

• If your dog is allowed in the house or garage, the 
boundary must surround the house or garage.

• Digital fence posts must be placed at least 25 feet per 
story away from any structure. For example, to create 
a boundary that encloses a one-story detached garage 
and a two-story house, you would need to place digital 
fence posts at least 25 feet away from the garage and 
at least 50 feet away from the house. For reference, 25 
feet is a little less than two car lengths, or the length of a 
standard parking space.

25 feet

• To ensure your pet’s safety, place all digital fence 
posts at least 25 feet away from any roads or other 
dangerous areas. 
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35 feet

• Opposing lines of digital fence posts must be at least 
35 feet away from one another, to avoid creating areas 
too narrow for your dog to pass through without being 
corrected.

>10 feet

• If a physical fence exists along the desired boundary, 
place the digital fence posts at least 10 feet outside of 
the physical fence. This allows your dog the most usable 
area inside the physical fence.
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Get to know your system
Collar front

Antenna

Battery status LED Signal status LED

Collar back

Power button

Contact points

Charging points

Charging base front
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Charging base back

Charging port

LED

USB-C port

Reset button

Plugging in the charging base

To plug in the charging base:

1. Connect the USB power cable to the USB-C port on the 
back of the charging base.

2. Connect the other end of the USB power cable to the 
provided USB power adaptor.

Using a power adaptor other than the one provided 
may cause the collar to charge more slowly.

3. Plug the USB power adaptor into a standard electrical 
outlet indoors.
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Charging the collar

To charge the collar:

1. Connect the collar to the charging base, making sure 
the charging points on the collar (above the power 
button) match up with the magnetic charging port on 
the base. 

The collar will beep low to high when connected to  the 
charging base. The collar’s battery status LED will pulse 
green when the collar is charging and will glow solid 
green when charging is complete.

Important: The charging base will apply any firmware 
updates to the collar while it is charging. Both collar 
LEDs will slowly pulse white when an update is in 
progress. Do not remove the collar from the charging 

base until the update is complete.

2. When the collar is fully charged, remove it from the 
charging base. The collar will beep high to low when 
removed.

During use, the battery status LED will flash once every 
4 seconds (green, yellow, or red) to indicate battery 
status. 

Each charge can last up to 5 days depending on 
frequency of use.

Turning the collar on and off

To turn the collar on, press and hold the power button for 
1 second. The collar will beep low to high and the battery 
status LED will flash green one time to indicate the collar is 
turned on.

To turn the collar off, press and hold the power button for 
3 seconds. The collar will beep high to low and the battery 
status LED will glow red. This LED will remain lit until the 
collar disconnects from LTE and turns off; this can take up 
to 2 minutes.
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Understanding the collar LEDs

During normal operation, the battery status LED flashes 
once every 4 seconds to indicate the collar’s current 
battery charge:

Battery status LED only

LED color Pattern Meaning

Green Blip1 The battery has sufficient charge.

Yellow Blip1 The battery is low (less than 25% 
charged).

Red Blip1 The battery is critically low (less than 
10% charged); charge immediately.

1 Blip: One flash every 4 seconds

The signal status LED provides information about the 
collar’s connection to GPS and LTE. This LED will only 
illuminate after you have onboarded the collar and saved 
your first fence.

Signal status LED only

LED color Pattern Meaning

Green Pulse1 The collar is searching for GPS 
and LTE.

Red Slow blink2 The collar is not receiving GPS 
or LTE.

Off (after 
searching for 
GPS and LTE)

N/A The collar is connected to GPS 
and LTE.

1 Pulse: One pulse lighting up and turning off every 2 seconds
2 Slow blink: One blink per second
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The battery status LED and the signal status LED will 
illuminate simultaneously to provide Bluetooth pairing 
information or to alert you to a system error:

Both collar LEDs

LED color Pattern Meaning

Blue Pulse1 The collar is in Bluetooth pairing 
mode.

Solid The collar is paired to the phone via 
Bluetooth.

Red Solid (with 
continuous 
tone)

An error has been detected and the 
boundary is off. To mute the tone, 
press the power button. Both collar 
LEDs will continue glowing red until 
the error is resolved.

1 Pulse: One pulse lighting up and turning off every 2 seconds

When the collar is connected to the charging base, the 
battery status LED and the signal status LED will illuminate 
simultaneously to provide charging status as well as the 
status of any firmware updates:

Collar on charging base

LED color (both 

collar LEDs)

Pattern Meaning

Blue Slow blink1 The collar is properly 
connected to the charging 
base and is charging.

Solid2 The collar is fully charged.

White Pulse The collar is receiving a 
firmware update. Do not 

remove the collar from 

the charging base until the 

update is complete.

1 Slow blink: One blink per second
2 Pulse: One pulse lighting up and turning off every 2 seconds
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Understanding the charging base LED

The LED on the charging base provides information about 
the charging base’s connection and update status, as well 
as any system errors.

LED color Pattern Meaning

Blue Pulse1 The charging base is in Bluetooth 
pairing mode.

Solid The phone is connected to the 
charging base via Bluetooth.

Green Fast blink2 The charging base is connected to 
Wi-Fi but not the internet.

Pulse1 The charging base is provisioned/
trying to connect.

Solid The charging base is connected to 
Wi-Fi and the internet.

Red Fast blink2 Incorrect password entered.

Solid An error has been detected. The 
charging base LED will remain solid 
red until the error is resolved or the 
charging base is unplugged.

White Pulse1 The charging base is receiving a 
firmware update.

1 Pulse: One pulse lighting up and turning off every 2 seconds
2 Fast blink: Three flashes per second

Using the test light tool

You can use the test light tool to check your collar for 
correction without touching the contact points yourself. 

1. Make sure the collar is fully charged.

2. Set the correction level to 2 or above.

3. Verify the collar is receiving GPS data.

The signal status LED will slowly pulse green when 
searching for GPS and LTE, and will turn off when the 
connection is made. If the collar is unable to connect to 
GPS and LTE, the signal status LED will slowly blink red.

4. Hold the collar contact points against the wires on the 
test light tool.
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5. Holding the collar with the antenna facing the sky, walk 
toward the boundary zone. 

The collar will vibrate and sound a warning tone and 
then deliver a static correction through the contact 
points. The test light tool will flash when the static 
correction is issued.

6. After testing the collar, save the test light for future use.

Resetting the collar

Use the power button on the collar to reset it if needed. 
There are two types of reset:

Reset type and 

description

Reset instructions

Bluetooth pairing: 
Places the collar in 
Bluetooth pairing 
mode.

With the collar turned on, press and 
hold the power button for 1 second. The 
battery status LED and the signal status 
LED will slowly pulse blue to indicate 
that the collar is in Bluetooth pairing 
mode.

Factory reset: 
Returns the collar 
to factory settings.

With the collar turned off, press and 
hold the power button continuously 
for 20 seconds. As you hold the button, 
you will see the battery status LED glow 
green for 4 seconds, then both collar 
LEDs slowly pulsing red. Do not release 
the power button until you see the LEDs 
change to solid red (not pulsing).

The LEDs will continue glowing red until 
the reset is complete; this can take up 
to 10 minutes. Important: Do not press 
the collar power button or connect 
the collar to the charging base until 
the collar LEDs blink green three times, 
indicating the reset is complete.
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Resetting the charging base

Use the reset button on the back of the charging base to 
reset it if needed. There are two types of reset:

Reset type and 

description

Reset instructions

Wi-Fi reset: Resets 
the Wi-Fi module 
and erases your 
Wi-Fi credentials.

Press and hold the reset button 
continuously for 5 seconds. You will 
see the charging base LED pulse green 
and then start blinking red. Release the 
button as soon as the LED turns red.

Factory reset: 
Erases your Wi-Fi 
credentials, returns 
the charging base 
to factory settings, 
and activates BLE 
provisioning mode.

Press and hold the reset button 
continuously until you see the charging 
base LED pulse green for 5 seconds, 
blink red for 15 seconds, and then turn 
off (~20 seconds total).

The charging base LED will remain 
off during the reset. When the reset is 
complete, the charging base will turn 
back on and the charging base LED will 
slowly pulse blue to indicate Bluetooth 
pairing mode. 
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The Invisible Fence® Brand GPS Flex Fence is NOT a solid barrier. The system 
is designed to act as a deterrent to remind pets by static correction to 
remain in the boundary established. It is important that you reinforce training 
with your pet on a regular basis. Since the tolerance level to static correction 
varies from pet to pet, Radio Systems Corporation CANNOT guarantee that 
the system will, in all cases, keep a pet within the established boundary. 
Not all pets can be trained to avoid crossing the boundary. Therefore, if you 
have reason to believe that your pet may pose a danger to others or harm 
himself if he is not kept from crossing the boundaries, you should NOT rely 
solely upon the system to confine your pet. Radio Systems Corporation shall 
NOT be liable for any property damage, economic loss or any consequential 
damages, sustained as a result of any animal crossing the boundary.

1. 	 RELIANCE ON SYSTEM TO CONTAIN PET: Sometimes even a properly 
trained pet may cross the boundary. Therefore, Radio Systems 
Corporation and Invisible Fence® Brand Dealers cannot guarantee that 
the system will, in all cases, keep Client’s pet within the established 
boundary. Accordingly, if Client has reason to believe that his or her pet 
may pose a danger to others or harm itself, whether inside or outside 
of its boundaries, Client should not rely solely upon this method of 
containment.

2. TRAINING: Proper training of your pet is essential to successfully using 
the system.  During the first 3 weeks of training, do not use the system 
without direct supervision of your pet

3. INTRUDERS: Invisible Fence® Brand Pet Containment will not keep people 
or other animals from entering your pet’s containment area. If you feel 
your pet will not be safe from outside visitors/intruders (human or 
animal), you should not rely solely upon the containment system.

4. AGGRESSIVE BEHAVIOR: Client is at all times solely responsible for 
their pet’s behavior. Client should always be alert for growling, snarling, 
biting, or other aggressive behaviors by any pet using the system, 
especially during training. If any such behavior is observed, Client should 
immediately stop using the system, remove the Computer Collar® unit or 
GPS Mobile  
Collar unit, unplug the control panel, and contact Invisble Fence Brand. 
Client should find another method to safely contain their pet.

5. SKIN IRRITATION: A collar worn too long or fitted too tightly on the pet’s 
neck may cause skin damage, and in rare instances a pet is allergic to 
the collar. This condition may range from redness to pressure ulcers and 
is known as pressure necrosis (similar to bed sores). Check the tightness 
of the receiver collar unit on a regular basis. Remove your pet’s receiver 
collar unit each night to decrease irritation the collar may cause to your 
pet’s skin. Check its tightness each time you feed your pet by removing 
the collar and then placing it back on your pet. Client should never leave 
the collar on your pet for more than 12 hours at a time. 

•	 When possible, reposition the collar on the pet’s neck every 1-2 hours
•	 Never connect a leash to a collar with contact points. It will cause 

excessive pressure on the contact points
•	 When connecting a leash to a separate collar, do not allow it to put 

pressure on the receiver collar
• 	 Wash the dog’s neck area and the contact points of the collar weekly with 

a damp cloth
•	 Examine the contact area daily for signs of a rash or sore
•	 If rash or sore is found, discontinue using this product until the ski has healed 
•	 If the condition persists beyond 48 hours, see your veterinarian
•	 For additional information on bed sores and pressure necrosis, please visit 

our website



Warranty Information
�LIMITED WARRANTY: INVISIBLE FENCE® BRAND warrants that it will repair 
or replace, at its discretion, Invisible Fence® Brand products which prove 
defective by reason of improper workmanship and/or material for the period 
of time specified below. All warranties in this agreement are granted for 
the sole use of original client and are not transferable. Any modifications or 
alterations to the system may result in the denial of a warranty claim. Client’s 
sole remedy for any breach of the limited warranties described below shall 
be to have the defective equipment repaired or replaced with the same 
model or an upgraded version, at Invisible Fence® Brand’s discretion.

1-YEAR LIMITED WARRANTY - Invisible Fence® Brand GPS Containment is 
warranted for a period of one (1) year from the date of original purchase at 
retail. Exception - Broken or spun posts are not covered under warranty.

EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, NO OTHER 
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, OTHER THAN THOSE 
PROVIDED IN WRITING HEREIN, SHALL APPLY TO THIS SYSTEM. INVISIBLE 
FENCE® BRAND DEALERS, AND COMPANY SHALL NOT BE LIABLE FOR 
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE FOR ANY PERIOD IN EXCESS OF THE PERIODS 
OF THE EXPRESS WARRANTIES PROVIDED ABOVE. IN ADDITION, UNDER 
NO CIRCUMSTANCES SHALL INVISIBLE FENCE® BRAND DEALERS, 
OR INVISIBLE FENCE® BRAND BE LIABLE FOR PROPERTY DAMAGE, 
ECONOMIC LOSS, OR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL 
DAMAGES SUSTAINED IN CONNECTION WITH SAID SYSTEM. SOME 
STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED 
WARRANTY LASTS, OR DO NOT ALLOW THE EXCLUSION OR LIMITATION 
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE 
LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

INVISIBLE FENCE® BRAND NEITHER ASSUMES OR AUTHORIZES 
ANY REPRESENTATIVE OR OTHER PERSON TO ASSUME FOR IT ANY 
OBLIGATION OR LIABILITY OTHER THAN SUCH AS IS EXPRESSLY SET 
FORTH HEREIN. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, 
AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE 
TO STATE.

Important Recycling Advice
Please respect the Waste Electrical and Electronic Equipment regulations 
in your country. This equipment must be recycled. If you no longer require 
this equipment, do not place it in the normal municipal waste system. 
Please return it to where it was purchased so it can be placed in our 
recycling system. If this is not possible, please contact your Invisible Fence® 
Brand Dealer.

FCC Compliance:

Contains FCC ID: QOQ-GM240S and Contains IC: 5123A-GM240S (mobile collar)

Contains FCC ID: 2AC7Z-ESP32WROVERE and  
Contains IC: 21098-ESPWROVERE (Charging block)

This device complies with part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.

 Modification or changes to this equipment not expressly 
approved by Radio Systems Corporation may void the user’s authority to 
operate the equipment.

Note: This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection against harmful interference 
in a residential installation. This equipment generates, uses and can radiate 
radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or 
more of the following measures:

•	 Reorient or relocate the receiving antenna.
•	 Increase the separation between the equipment and Computer Collar® Unit.
•	 Connect the equipment into an outlet on a circuit different from that to 

which the Computer Collar® Unit is   connected.
•	 Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. To 
maintain compliance with FCC’s RF exposure guidelines, the distance must 
be at least 20 cm between the radiator and your body, and fully supported 
by the operating and installation.

Terms of Use and Limitation of Liability
1.	 TERMS OF USE 

The use of this product is subject to your acceptance without 
modification of the terms, conditions and notices contained with this 
product. Use of this product implies acceptance of all such terms, 
conditions, and notices. If you do not wish to accept these terms, 
conditions, and notices, please return the product, unused, in its original 
packaging and at your own cost and risk to the relevant Customer Care 
location together with proof of purchase for a full refund.

2.	 PROPER USE 
Proper Use includes, without limitation, reviewing the entire Product 
Manual and any specific safety information statements. The specific 
temperament or size/weight of your pet may not be suitable for this 
product. If you are unsure whether this product is appropriate for your 
pet, please consult your veterinarian or certified trainer prior to use. 
For products used with pets where training is desired, Radio Systems 
Corporation recommends that these training products are not used if your 
pet is aggressive and accepts no liability for determining suitability in 
individual cases.

3.	 NO UNLAWFUL OR PROHIBITED USE 
This product is designed for use with pets only. This product is not 
intended to harm, injure or provoke. Using this product in a way that is 
not intended could result in violation of Federal, State or local laws.

4.	 LIMITATION OF LIABILITY 
In no event shall Radio Systems Corporation or any of its associated 
companies be liable for (i) any direct, indirect, punitive, incidental, special 
or consequential damage and/or (ii) any loss or damages whatsoever 
arising out of or connected with the use or misuse of this product. The 
Purchaser assumes all risks and liability from the use of this product to 
the fullest extent permissible by law.

5.	 MODIFICATION OF TERMS AND CONDITIONS 
Radio Systems Corporation reserves the right to change the terms, 
conditions and notices governing this product from time to time. If such 
chanes have been notified to you prior to your use of this product, they 
shall be binding on you as if incorporated herein.
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Cela entraînera une pression excessive sur les points de contact.
•	 Lorsque vous attachez une laisse à un collier distinct, veillez à ce qu’il 

n’exerce aucune pression sur le collier-récepteur.
• 	 Lavez chaque semaine la zone du cou du chien et les points de contact du 

collier avec un chiffon humide.
•	 Vérifiez chaque jour s’il y a des signes de rougeur ou d’irritation à l’endroit 

où le collier est en contact avec la peau.
•	 En cas de rougeur ou d’irritation, cessez d’utiliser ce produit jusqu’à ce que la 

peau soit guérie.
•	 Si le problème persiste après 48 heures, consultez un vétérinaire.
•	 Pour plus d’informations sur les escarres et la nécrose de pression, veuillez 

visiter notre site Web.

Informations sur la garantie
“GARANTIE LIMITÉE” Invisible Fence® Brand garantit qu’il réparera ou 
remplacera, à sa discrétion, les produits de la marque Invisible Fence® 
qui s’avèrent défectueux en raison d’un mauvais travail ou de matériaux 
inadéquats pour la période spécifiée ci-dessous. Toutes les garanties de 
cet accord sont accordées uniquement à l’utilisateur initial et ne sont pas 
transférables. Toute modification ou altération du système peut entraîner le 
rejet d’une réclamation au titre de la garantie. Le recours exclusif du client 
pour toute violation des garanties limitées décrites ci-dessous sera de faire 
réparer ou remplacer l’équipement défectueux par le même modèle ou une 
version améliorée, à la discrétion de la marque Invisible Fence®. GARANTIE 
LIMITÉE D’UN AN - Le système GPS Containment de la marque Invisible 
Fence® est garanti pour une durée d’un (1) an à partir de la date d’achat initial 
au détail. Exception - Les poteaux cassés ou pivotés ne sont pas couverts par 
la garantie. SAUF DANS LA MESURE INTERDITE PAR LA LOI APPLICABLE, 
AUCUNE AUTRE GARANTIE, QU’ELLE SOIT EXPRESSE OU IMPLICITE, 
AUTRE QUE CELLES FOURNIES PAR ÉCRIT DANS CETTE ENTENTE, 
NE S’APPLIQUE À CE SYSTÈME. LES REVENDEURS DE LA MARQUE 
INVISIBLE FENCE® ET LA SOCIÉTÉ NE SONT PAS RESPONSABLES 
DE TOUTE GARANTIE IMPLICITE DE QUALITÉ MARCHANDE OU 
D’ADAPTATION À UN USAGE PARTICULIER POUR UNE PÉRIODE 
DÉPASSANT LES PÉRIODES DE GARANTIES EXPLICITES FOURNIES 
CI-DESSUS. EN OUTRE, EN AUCUNE CIRCONSTANCE LES REVENDEURS 
OU LA MARQUE INVISIBLE FENCE® NE SERONT RESPONSABLES DES 
DOMMAGES MATÉRIELS, DES PERTES ÉCONOMIQUES, OU DE TOUT 
DOMMAGE INDIRECT, ACCESSOIRE OU CONSÉCUTIF LIÉ À CE SYSTÈME. 
CERTAINS ÉTATS NE PERMETTENT PAS LES LIMITATIONS DE DURÉE 
DES GARANTIES IMPLICITES, OU NE PERMETTENT PAS L’EXCLUSION 
OU LA LIMITATION DES DOMMAGES ACCESSOIRES OU CONSÉCUTIFS, 
DONC LES LIMITATIONS OU EXCLUSIONS PRÉCÉDENTES PEUVENT NE 
PAS S’APPLIQUER À VOUS. LA MARQUE INVISIBLE FENCE® N’ASSUME 
NI N’AUTORISE AUCUN REPRÉSENTANT OU TOUTE AUTRE PERSONNE 
À ASSUMER POUR ELLE UNE OBLIGATION OU RESPONSABILITÉ AUTRE 
QUE CELLE EXPRESSÉMENT DÉCRITE DANS CETTE ENTENTE. CETTE 
GARANTIE VOUS CONFÈRE DES DROITS LÉGAUX SPÉCIFIQUES, ET VOUS 
POUVEZ ÉGALEMENT AVOIR D’AUTRES DROITS QUI VARIENT D’UN ÉTAT 
À L’AUTRE.

Conseils importants sur le recyclage
Veuillez respecter les réglementations relatives aux déchets d’équipements 
électriques et électroniques dans votre pays. Cet équipement doit être 
recyclé. Si vous n’avez plus besoin de cet équipement, ne le placez pas dans 
le système de déchets municipaux normal. Veuillez le retourner à l’endroit 
où il a été acheté afin qu’il puisse être intégré à notre système de recyclage. 
Si cela n’est pas possible, veuillez contacter votre revendeur de la marque 
Invisible Fence®.

The Invisible Fence® Brand GPS Flex Fence
Contient ID FCC : QOQ-GM240S et Contient IC : 5123A-GM240S (collier mobile)

Contient ID FCC : 2AC7Z-ESP32WROVERE et  
Contient IC : 21098-ESPWROVERE (bloc de charge)

 Les modifications ou changements apportés à cet 
équipement sans l’approbation expresse de Radio Systems Corporation 
pourraient annuler le droit de l’utilisateur d’utiliser l’équipement.

IC: Canada
Cet appareil contient des émetteurs/récepteurs sans licence qui sont 
conformes aux normes CNR sans licence d’Innovation, Sciences et 
Développement économique Canada. Son fonctionnement est soumis aux 
deux conditions suivantes : (1) l’appareil ne doit pas produire d’interférence, 
et (2) il doit accepter toute interférence reçue, y compris celle pouvant 
causer un fonctionnement non désiré de l’appareil.

L’appareil a été évalué pour répondre aux exigences générales en matière 
d’exposition humaine aux radiofréquences. Pour maintenir la conformité aux 
directives CNR-102 - Exposition aux radiofréquences (RF), cet équipement 
doit être installé et utilisé avec une distance minimale de 20 cm entre le 
radiateur et votre corps.

Conditions d’utilisation et limitation de responsabilité
1.	 Conditions d’utilisation 

L’utilisation de ce produit est sujette à votre acceptation sans 
modification de l’intégralité des conditions générales et consignes 
d’utilisation fournies avec ce produit. L’utilisation de ce produit revient 
à en accepter les termes, conditions et consignes d’utilisation. Si vous 
n’acceptez pas ces conditions générales et consignes d’utilisation, veuillez 
renvoyer ce produit inutilisé dans son emballage d’origine à vos frais 
et risques, au service clientèle approprié avec la preuve d’achat, afin 
d’obtenir un remboursement complet.

2.	 Utilisation appropriée 
Une utilisation appropriée implique, sans s’y limiter, la consultation 
de l’intégralité du manuel d’utilisation du produit et de toutes les 
informations spécifiques relatives à la sécurité. Le caractère ou la taille/
le poids spécifiques de votre animal ne sont peut-être pas adaptés à 
ce produit. Si vous n’êtes pas sûr(e) que ce produit est adapté à votre 
animal de compagnie, veuillez consulter votre vétérinaire ou un éducateur 
canin certifié avant utilisation. Pour les produits utilisés sur des animaux 
nécessitant un dressage, Radio Systems Corporation recommande de 
ne pas les utiliser si votre animal est agressif et ne saurait être tenu pour 
responsable de leur éventuelle inadéquation selon les cas.

3.	 Usage illégal ou interdit 
Ce produit a été conçu pour les animaux de compagnie uniquement. 
Ce produit n’est pas destiné à les blesser ni à les provoquer. L’usage 
de ce produit dans un but autre que celui prévu pourrait entraîner des 
infractions à la législation nationale.

4.	 Limitation de responsabilité 
Radio Systems Corporation et ses sociétés affiliées ne peuvent en aucun 
cas être tenus pour responsables (i) des dommages directs, indirects, 
punitifs, accidentels, spéciaux ou secondaires, ni (ii) des pertes ou 
dommages consécutifs ou associés à l’usage ou à l’utilisation inappropriée 
de ce produit. L’acheteur assume tous les risques et responsabilités en 
rapport avec l’utilisation de ce produit, dans la pleine mesure prévue par 
la loi.

5.	 Modification des conditions générales 
Radio Systems Corporation se réserve le droit de modifier ponctuellement 
les termes, les conditions et les consignes applicables à ce produit. Si 
des modifications ont été effectuées avant votre utilisation de ce produit, 
celles-ci seront contraignantes pour vous, comme si elles figuraient dans 
le présent document.



Warranty Information
�LIMITED WARRANTY: INVISIBLE FENCE® BRAND warrants that it will repair 
or replace, at its discretion, Invisible Fence® Brand products which prove 
defective by reason of improper workmanship and/or material for the period 
of time specified below. All warranties in this agreement are granted for 
the sole use of original client and are not transferable. Any modifications or 
alterations to the system may result in the denial of a warranty claim. Client’s 
sole remedy for any breach of the limited warranties described below shall 
be to have the defective equipment repaired or replaced with the same 
model or an upgraded version, at Invisible Fence® Brand’s discretion.

1-YEAR LIMITED WARRANTY - Invisible Fence® Brand GPS Containment is 
warranted for a period of one (1) year from the date of original purchase at 
retail. Exception - Broken or spun posts are not covered under warranty.

EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, NO OTHER 
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, OTHER THAN THOSE 
PROVIDED IN WRITING HEREIN, SHALL APPLY TO THIS SYSTEM. INVISIBLE 
FENCE® BRAND DEALERS, AND COMPANY SHALL NOT BE LIABLE FOR 
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE FOR ANY PERIOD IN EXCESS OF THE PERIODS 
OF THE EXPRESS WARRANTIES PROVIDED ABOVE. IN ADDITION, UNDER 
NO CIRCUMSTANCES SHALL INVISIBLE FENCE® BRAND DEALERS, 
OR INVISIBLE FENCE® BRAND BE LIABLE FOR PROPERTY DAMAGE, 
ECONOMIC LOSS, OR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL 
DAMAGES SUSTAINED IN CONNECTION WITH SAID SYSTEM. SOME 
STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED 
WARRANTY LASTS, OR DO NOT ALLOW THE EXCLUSION OR LIMITATION 
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE 
LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

INVISIBLE FENCE® BRAND NEITHER ASSUMES OR AUTHORIZES 
ANY REPRESENTATIVE OR OTHER PERSON TO ASSUME FOR IT ANY 
OBLIGATION OR LIABILITY OTHER THAN SUCH AS IS EXPRESSLY SET 
FORTH HEREIN. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, 
AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE 
TO STATE.

Important Recycling Advice
Please respect the Waste Electrical and Electronic Equipment regulations 
in your country. This equipment must be recycled. If you no longer require 
this equipment, do not place it in the normal municipal waste system. 
Please return it to where it was purchased so it can be placed in our 
recycling system. If this is not possible, please contact your Invisible Fence® 
Brand Dealer.

The Invisible Fence® Brand GPS Flex Fence
Contains FCC ID: QOQ-GM240S and Contains IC: 5123A-GM240S (mobile collar)

Contains FCC ID: 2AC7Z-ESP32WROVERE and  
Contains IC: 21098-ESPWROVERE (Charging block)

 Modification or changes to this equipment not expressly 
approved by Radio Systems Corporation may void the user’s authority to 
operate the equipment.

IC: Canada
This device contains licence-exempt transmitter(s)/receiver(s) that comply 
with Innovation, Science and Economic Development Canada’s licence-exempt 
RSS(s). Operation is subject to the following two conditions: (1) This device 
may not cause interference. (2) This device must accept any interference, 
including interference that may cause undesired operation of the device.

The device has been evaluated to meet general RF exposure requirement. 
To maintain compliance with RSS-102 -Radio Frequency (RF) Exposure 
guidelines, this equipment should be installed and operated with a minimum 
distance of 20cm between the radiator and your body.

Terms of Use and Limitation of Liability
1.	 TERMS OF USE 

The use of this product is subject to your acceptance without modification 
of the terms, conditions and notices contained with this product. Use of 
this product implies acceptance of all such terms, conditions, and notices. 
If you do not wish to accept these terms, conditions, and notices, please 
return the product, unused, in its original packaging and at your own cost 
and risk to the relevant Customer Care location together with proof of 
purchase for a full refund.

2.	 PROPER USE 
Proper Use includes, without limitation, reviewing the entire Product Manual 
and any specific safety information statements. The specific temperament 
or size/weight of your pet may not be suitable for this product. If you are 
unsure whether this product is appropriate for your pet, please consult your 
veterinarian or certified trainer prior to use. For products used with pets 
where training is desired, Radio Systems Corporation recommends that 
these training products are not used if your pet is aggressive and accepts 
no liability for determining suitability in individual cases.

3.	 NO UNLAWFUL OR PROHIBITED USE 
This product is designed for use with pets only. This product is not 
intended to harm, injure or provoke. Using this product in a way that is not 
intended could result in violation of Federal, State or local laws.

4.	 LIMITATION OF LIABILITY 
In no event shall Radio Systems Corporation or any of its associated 
companies be liable for (i) any direct, indirect, punitive, incidental, special 
or consequential damage and/or (ii) any loss or damages whatsoever 
arising out of or connected with the use or misuse of this product. The 
Purchaser assumes all risks and liability from the use of this product to the 
fullest extent permissible by law.

5.	 MODIFICATION OF TERMS AND CONDITIONS 
Radio Systems Corporation reserves the right to change the terms, 
conditions and notices governing this product from time to time. If such 
chanes have been notified to you prior to your use of this product, they 
shall be binding on you as if incorporated herein.

FRANÇAIS
The Invisible Fence® Brand GPS Flex Fence n’est PAS une barrière solide. Le 
dispositif est conçu pour dissuader l’animal de sortir de la zone autorisée 
à l’aide d’une correction statique. Il est important que vous renforciez 
régulièrement le dressage de votre animal. Le niveau de tolérance de la 
correction statique varie d’un animal à l’autre. Ainsi, le Radio Systems 
Corporation NE PEUT garantir que le système permettra de garder votre 
animal dans la zone autorisée en toute circonstance. Tous les animaux 
ne peuvent pas être dressés de manière à rester dans la zone autorisée. 
Par conséquent, si vous avez des raisons de croire que votre animal peut 
représenter un danger pour les autres ou se faire du mal s’il n’est pas 
empêché de franchir la limite, vous ne devez PAS vous fier uniquement à 
ce système pour confiner votre animal. Radio Systems Corporation ne sera 
PAS responsable des dommages matériels, des pertes économiques ou 
des dommages indirects subis à la suite du franchissement de la limite par 
un animal.

1. 	 CONFIANCE EN LE SYSTÈME POUR CONFINER L’ANIMAL : Parfois, 
même un animal correctement entraîné peut franchir la limite. Par 
conséquent, Radio Systems Corporation et les revendeurs de la marque 
Invisible Fence® ne peuvent garantir que le système, dans tous les 
cas, maintiendra l’animal du client à l’intérieur de la limite établie. 
En conséquence, si le client a des raisons de croire que son animal 
peut représenter un danger pour les autres ou se blesser, que ce soit 
à l’intérieur ou à l’extérieur des limites, le client ne doit pas se fier 
uniquement à cette méthode de confinement

2. DRESSAGE: Fournir un bon dressage à votre animal est essentiel pour 
utiliser le système avec succès. Pendant les 3 premières semaines 
d’entraînement, n’utilisez pas le système sans la surveillance directe de 
votre chien.

3. INTRUS: Le système de confinement d’animaux domestiques de la marque 
Invisible Fence® ne permettra pas d’empêcher les personnes ou d’autres 
animaux d’entrer dans la zone de confinement de votre animal. Si vous 
pensez que votre animal ne sera pas en sécurité face à des visiteurs ou 
intrus extérieurs (humains ou animaux), vous ne devriez pas vous fier 
uniquement au système de confinement.

4. COMPORTEMENT AGRESSIF : Le client est à tout moment seul 
responsable du comportement de son animal. Le client doit toujours 
être attentif aux comportements agressifs tels que grognements, 
rugissements, morsures ou tout autre signe par tout animal utilisant le 
système, surtout pendant l’entraînement. Si de tels comportements sont 
observés, le client doit immédiatement arrêter d’utiliser le système, retirer 
le collier Computer Collar® ou GPS Mobile Collar, débrancher le panneau 
de contrôle et contacter la marque Invisible Fence®. Le client doit trouver 
une autre méthode pour confiner son animal en toute sécurité.

5. IRRITATION DE LA PEAU : Un collier porté trop longtemps ou trop serré 
autour du cou de l’animal peut provoquer des lésions cutanées, et dans 
de rares cas, un animal peut être allergique au collier. Cette condition 
peut aller de rougeurs à des ulcères de pression et est appelée nécrose 
de pression (similaire aux escarres). Vérifiez régulièrement le serrage de 
l’unité de collier récepteur. Retirez l’unité de collier récepteur de votre 
animal chaque nuit pour réduire les irritations que le collier peut causer 
à la peau de votre animal. Vérifiez le serrage à chaque fois que vous 
nourrissez votre animal en retirant le collier, puis en le remettant. Le client 
ne doit jamais laisser le collier sur son animal pendant plus de 12 heures 
consécutives.

•	 Si possible, repositionnez le collier sur le cou du chien toutes les 1 à 2 
heures.

•	 Ne jamais connecter une laisse à un collier avec des points de contact. 

ENGLISH
The Invisible Fence® Brand GPS Flex Fence is NOT a solid barrier. The system 
is designed to act as a deterrent to remind pets by static correction to 
remain in the boundary established. It is important that you reinforce training 
with your pet on a regular basis. Since the tolerance level to static correction 
varies from pet to pet, Radio Systems Corporation CANNOT guarantee that 
the system will, in all cases, keep a pet within the established boundary. 
Not all pets can be trained to avoid crossing the boundary. Therefore, if you 
have reason to believe that your pet may pose a danger to others or harm 
himself if he is not kept from crossing the boundaries, you should NOT rely 
solely upon the system to confine your pet. Radio Systems Corporation shall 
NOT be liable for any property damage, economic loss or any consequential 
damages, sustained as a result of any animal crossing the boundary.

1. 	 RELIANCE ON SYSTEM TO CONTAIN PET: Sometimes even a properly 
trained pet may cross the boundary. Therefore, Radio Systems 
Corporation and Invisible Fence® Brand Dealers cannot guarantee that 
the system will, in all cases, keep Client’s pet within the established 
boundary. Accordingly, if Client has reason to believe that his or her pet 
may pose a danger to others or harm itself, whether inside or outside 
of its boundaries, Client should not rely solely upon this method of 
containment.

2. TRAINING: Proper training of your pet is essential to successfully using 
the system.  During the first 3 weeks of training, do not use the system 
without direct supervision of your pet.

3. INTRUDERS: Invisible Fence® Brand Pet Containment will not keep people 
or other animals from entering your pet’s containment area. If you feel 
your pet will not be safe from outside visitors/intruders (human or 
animal), you should not rely solely upon the containment system.

4. AGGRESSIVE BEHAVIOR: Client is at all times solely responsible for 
their pet’s behavior. Client should always be alert for growling, snarling, 
biting, or other aggressive behaviors by any pet using the system, 
especially during training. If any such behavior is observed, Client should 
immediately stop using the system, remove the Computer Collar® unit or 
GPS Mobile  
Collar unit, unplug the control panel, and contact Invisble Fence Brand. 
Client should find another method to safely contain their pet.

5. SKIN IRRITATION: A collar worn too long or fitted too tightly on the pet’s 
neck may cause skin damage, and in rare instances a pet is allergic to 
the collar. This condition may range from redness to pressure ulcers and 
is known as pressure necrosis (similar to bed sores). Check the tightness 
of the receiver collar unit on a regular basis. Remove your pet’s receiver 
collar unit each night to decrease irritation the collar may cause to your 
pet’s skin. Check its tightness each time you feed your pet by removing 
the collar and then placing it back on your pet. Client should never leave 
the collar on your pet for more than 12 hours at a time. 

•	 When possible, reposition the collar on the pet’s neck every 1-2 hours
•	 Never connect a leash to a collar with contact points. It will cause 

excessive pressure on the contact points
•	 When connecting a leash to a separate collar, do not allow it to put 

pressure on the receiver collar
• 	 Wash the dog’s neck area and the contact points of the collar weekly with 

a damp cloth
•	 Examine the contact area daily for signs of a rash or sore
•	 If a rash or sore is found, discontinue using this product until the skin 

has healed 
•	 If the condition persists beyond 48 hours, see your veterinarian
•	 For additional information on bed sores and pressure necrosis, please visit 

our website


