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LET'S GO.

wemo
DIMMER

Quick Start Guide
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I'm still having trouble!

Wi-Fi networks come in a lot of shapes
and sizes, with many quirks of their own. It

doesn’t mean your Dimmer is malfunctioning.

If problems persist, please try these steps in
order:

1. Force quit and relaunch the Wemo app.
Check to see if that fixes the issue.

2. Unplug your router and plug it back in
to reboot it. Check to see if that fixes
the issue.

3. Delete and reinstall the Wemo app.
Check to see if that fixes the issue.

4. Reboot the Dimmer: Press the LED
bar until it turns white, then release to
restart it.

5.  If the Dimmer is not responding, cut
the power at the circuit breaker, then
turn it back on. Check to see if that
fixes the issue.

6. If all else fails, restore the Dimmer to its
factory settings: Press the LED until it
turns Red, then release.

BEFORE YOU INSTALL

WARNING! RISK OF ELECTRIC SHOCK.
Incorrect installation could be dangerous or
illegal. Multiple breakers may need to be
de-energized for safe installation. Please call
a professional electrician if you are unfamiliar
or uncomfortable with electrical work.

-
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Make sure your wiring is compatible. The
Wemo Dimmer replaces single-pole switches
only. If your light can be turned on from two
different wall switches, that’s a 3-way switch
and you can't install a Wemo Dimmer there.
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CHECK YOUR
BULB SITUATION

Max 400 W Max 300 W
Incandescent Incandescent
Bulbs Bulbs
Max 150 W Max 150 W

LED/CFL Bulbs

(Actual Wattage rating,
not “equivalent”)

LED/CFL Bulbs

(Actual Wattage rating,
not “equivalent”)

The number of bulbs you can use with your
Dimmer depends on the type of bulb and
whether the dimmer is installed in a
single-switch box or a multi-switch box.

All incandescent bulbs will work, but not all
LEDs and CFLs are dimmable; check the
package to confirm.

| just replaced my router.

Perform a Wi-Fi reset on the Dimmer: Press
the LED bar until it turns blue, then release.
This will clear the Wi-Fi credentials, but your
device names and rules will be saved. Now
follow steps 8-10.

| want to turn off the
error light on the lightbar.

Select “Suspend Lightbar” under your
dimmer settings, and set a duration. This will
cease all error notifications for the time being.
Or press the lightbar once to suspend the
animation for one week.

My light flickers when |

dim it.

Make sure your Dimmer is properly calibrated
to your bulb-type. Tap the pencil icon in the
upper right hand corner of the home screen,

then select the Dimmer. Tap on “calibration”
to recalibrate.

157 g XX Hid+3d
CMYK

7\):NO
92.65*118.76mm

+-1

92.65mm

118.76mm

RREH

WI-QES-002

A%,

A

==

N

=

PAGE 19

PAGE 4

PAGE 17

TROUBLESHOOTING

| can't find the Wemo
network in my Wi-Fi list.

Make sure the Dimmer is powered up and
the LED bar is blinking blue. If not, reboot:
Press the LED bar until it turns white, then
release. Now try steps 8-12 again.

My Wemo Dimmer
appears as "Unavailable”
in the app.

Refresh the device list and check Dimmer
for a red error light.

The app is frozen.

Force quit and re-launch the app.

CHECK WI-FI® STRENGTH

Make sure your Wi-Fi is strong enough.
Hold your phone close to the light
switch you’re planning to replace. Are
you getting at least two bars of signal?
Awesome. No? You might want to
choose a different location.

@

CONFIGURE DIMMER
FOR BULB TYPE

Maximize your Dimmer’s performance by
calibrating it to the type of bulbs in your
fixture. The app will run two quick tests

to confirm optimization.
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INSTALLATION VIDEO

Installing a Dimmer by yourself? How
about a guided installation walkthrough
with a good lookin’ host?

www.wemo.com/dimmer

LED GUIDE

White: Business as usual.
Wemo is booting up or
responding to your action.

Blue: Ready for setup.

Green: Wemo is running a
rule or timer.

Aqua: Responding to third-
party action. (Amazon Echo,
IFTTT)

Orange: “Randomize Lights’
mode. Switch is turning on/
off occasionally for security.

Red: Error, check app for
details.

White/Blue/Red: Press and
hold the LED bar for reset
options. Release button
when White is illuminated
to reboot, Blue to reset
Wi-Fi, and Red to restore
factory settings.

NURATY

Neutral

l

Switch
(Line/Load)

CHECK YOUR WIRES

Remove your existing switch plate and pull
out the light switch. Do you see neutral
wires? (Usually two white wires connected by
a wire-nut.) You need neutral wires to install
a Wemo Dimmer. Don’t try to do it without
neutral wires. That dog won’t hunt.
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POWER DOWN

Shut off power to your circuit breaker for
the light switch you’re replacing. Do not
fry yourself! Flip the light switch a few
times to make sure the power is off.
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PERSONALIZE

1

PERSONALIZE

Add a custom name or
picture, if that’s your jam.
Then press “proceed.”
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ALMOST DONE

Now it’s time to launch the
Wemo app and complete
the setup.

®

Neutral

IMPORTANT

Be careful not to reverse the line and load wires;
otherwise, nothing will work. For more wiring
help, or an explanation about the need for
neutral wires, visit www.wemo.com/dimmer.

Don’t be afraid to seek professional
help—we can’t all be electricians.

INSTALL WEMO

Use wire nuts to connect the Wemo Dimmer’s
wires to your home wires, following the
diagram. Be careful to match line and load
wires. Then remove the stickers, screw the
dimmer into the wall, and attach the faceplate.

FIND YOUR SETTINGS

Open up your phone’s settings and
select Wi-Fi.

LABEL AND UNINSTALL

If you’re replacing an existing dimmer: Label
the line and load wires using the stickers
provided, then uninstall the old switch.

If you’re replacing a non-dimming light
switch: Follow the instructions listed on
wemo.com/dimmer to identify the line

T
o

and load wires.
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You get the idea

ONE LAST THING

Turn your power back on at the circuit
breaker. Your dimmer will be usable
immediately. During boot-up, the Dimmer’s
LED will pulse white. When it turns blue, it’s
ready for set-up in the app.

GET THE APP

Don’t have the app?
Download the app. But
don’t launch it yet.

GET CONNECTED

In your phone’s Wi-Fi settings,
connect to “Wemo.Dimmer”
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