
Getting Started

INSTALL AND CHARGE THE BATTERY

Hold the pdQ™ smartphone so the keypad faces away from you. Put
the base of the battery into the battery slot. Rotate the top of the
battery until it clicks into place.

Plug pdQ’s HotSync® cradle into a wall socket. Slide the pdQ smart-
phone into its cradle over the data connectors until you hear a snap
and the light on the cradle is illuminated. The light on the cradle
changes to green when the battery is fully charged. 

Once you’ve entered information into the pdQ smartphone, 
always synchronize the phone with your computer before 
removing the pdQ smartphone’s battery. Always reinsert the 
battery within two minutes to ensure your information 
remains safe.

To save battery power, turn off the phone when you are not 
using it. You can use organizer features when the phone is 
turned off.

ALIGN pdQ SMARTPHONE’S SCREEN AND SET THE TIME AND DATE
Open the keypad to display the pdQ smartphone’s entire screen. Tap
the exact center of each target with the stylus to align the screen.
Then tap boxes and arrows to set the time and date. 

MAKE THE CONNECTION
Remove the pdQ smartphone from its cradle. Turn off your comput-
er. Plug the cradle’s serial connector into a serial (COM) port on the
back of the computer. Turn on your computer when the cradle is
connected.

INSTALL THE SOFTWARE
Put the pdQ smartphone in its cradle. Insert the pdQ CD-ROM into
the computer CD drive. Follow the instructions on the screen. 

If using an NT: you need to have write privileges and install 
the software in a user, not administrator, account.

If using a Macintosh: you can order the Mac Pac by calling 
Palm Computing® at: (800) 881-7256 (U.S.), 
(800) 891-6342 (Canada) or (801) 431-1536 (Worldwide). 

Working with the pdQ Smartphone

SYNCHRONIZE THE pdQ SMARTPHONE WITH YOUR COMPUTER

Open the pdQ smartphone’s keypad to display its entire screen. Tap
HotSync. 

HotSync technology synchronizes information between the
pdQ smartphone and your computer.

Use your computer keyboard

After you have installed the Palm Desktop software, type infor-
mation into your computer using your computer keyboard. Use
HotSync technology to synchronize information on your com-
puter with the pdQ smartphone. 

Use the on-screen keyboard

Tap ● near abc or 123 inside the writing area on the bottom of
the pdQ smartphone’s screen to display a keyboard. Tap letters
or numbers. 

Use Graffiti® script

Write Graffiti script in the writing area using the stylus. Write
alphabetic characters on the left side and numeric characters
on the right side. 

IMMEDIATE DIALING CAPABILITY

Placing a call couldn’t be easier! Here is how to make your first
phone call:

1 Press PWR on the keypad to turn on the phone.

2 Press keys to enter the phone number, then press SEND.

3 When you are finished with the call, press END.

DIRECT ADDRESS BOOK DIALING

It only takes a couple of taps to place a call to a contact, friend,
or business associate. In addition to storing thousands of numbers,
the pdQ smartphone makes it easy to add and update information.
After you enter information in the Address Book as described in the
pdQ Applications Handbook, here is all you have to do to place a
call:

1 Open the keypad; to turn on the phone, tap

2 To display the Applications Launcher, tap

3 To display the Address List screen, tap

4 Tap the phone number you want to call, then tap Dial.

5 Tap End when finished.

MIGRATING FROM THE PALM PILOT™ OR PALM III™ CONNECTED
ORGANIZER TO THE pdQ SMARTPHONE

To transfer information from your Palm Pilot or Palm III connected
organizer, first synchronize your Palm connected organizer to your
computer and then synchronize the pdQ smartphone to your com-
puter. 

pdQmail

Read, forward, write, delete, and respond to email. The pdQ Basics
Handbook explains how to get started. 

Web

After setting up Internet services, use Web to gain immediate
access to web sites. 
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Contact Information
To learn more about pdQ smartphone and its capabilities, refer to the two handbooks enclosed with your product pack-
aging. The pdQ Basics Handbook contains the information you need to get started. The pdQ Applications Handbook
provides detailed information about the pdQ smartphone’s applications. 

If you have service-based questions, such as those regarding your phone, phone bill, or call coverage area, call your
service provider at *611. For answers to questions regarding pdQ applications or advanced features, contact Technical
Support: 

World Wide Web - http://www.qualcomm.com/pdq Email - cdma-pdq-techspt@qualcomm.com
U.S. and Canada (800) 349-4478 Other Countries (619) 651-4028

Download games, utilities, and upgrades from QUALCOMM’s web site and other sites. Any applications that work on
Palm Pilot™ or Palm Pilot III™ also work on the pdQ smartphone.

FCC/IC Notice
Operation is subject to the following two conditions: (1) This device may not cause harmful interference, and (2) this
device must accept any interference received, including interference that may cause undesired operation. 

This technology is controlled by the United States Government. Diversion contrary to U.S. Law prohibited.

All data and information contained in or disclosed by this document are confidential and proprietary information of
QUALCOMM Incorporated, and all rights therein are expressly reserved. By accepting this material, the recipient agrees
that this material and the information contained therein are held in confidence and trust and will not be used, copied,
reproduced in whole or part, nor its contents revealed in any manner to others without the express written permission
of QUALCOMM Incorporated. 

QUALCOMM is a registered trademark and registered service mark of QUALCOMM Incorporated. 3Com, the 3Com logo,
Palm Computing, Graffiti and HotSync are registered trademarks, and PalmPilot, Palm III, Palm OS, Palm, the Palm
Computing platform logo, the PalmPilot logo and the Palm III logo are trademarks of Palm Computing Inc., 3Com Cor-
poration or its subsidiaries. Other product and brand names may be trademarks or registered trademarks of their respec-
tive owners.

Proprietary Information ©1998 QUALCOMM Incorporated. All rights reserved. 

Stylus

Phone On/Off

Call History

pdQmail

HotSync® Technology

Display on-screen keypad

Find

Memo

To Do

Scroll down
Scroll up

Address Book

Date Book

 
 Applications Launcher

Menus 

Write numbers hereWrite letters here

Contrast Control

Preliminary
Subject to Change

October 1998


