Worldwide Testing and Certification

October 9, 2008

Nemko Canada
303 River Road
Ottawa

K1V 1H2
Canada

Subject: 8500TK Tuning Procedure
Attn: Director of Certification

As agent on Behalf of Charles Machine Works, Inc we do not have a tuning procedure available for the
8500TK. There is no tune procedure furnished to end user and that everything is set up at the factory.

Sincerely,
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Michelle Furrow

Telecom Direct Support
Nemko USA, Inc.
972-436-9600 Ext 239
Michelle.furrow@nemko.com

Nemko USA, Inc. Dallas Division 802 N. Kealy, Lewisville, TX USA
Tel: +1 972 436-9600 Fax: +1 972 436-2667 Website: www.nemko.com
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