Legal, safety, and requlatory

Legal information. This guide provides important legal, safety, and
regulatory information that you should read before using your
product. For the complete legal information, from the home screen
swipe up and tap Settings > Q_ then type Legal information, or visit

www.motorola.com/device-legal.

Water repellent. Your phone is not waterproof. For more about your
phone’s water-repellent design and care, swipe up and tap Settings
> Help.

Regulatory information (e-label). To view regulatory information for
this phone, from the home screen swipe up and tap Settings > Q
then type Regulatory labels, or visit
www.motorola.com/device-legal.

Battery safety. To prevent possible burning and injury, the battery in
your phone should only be removed by a Motorola-approved service
center or similar skilled personnel

If your phone becomes unresponsive, press and hold the Power
button until the screen goes dark and your phone restarts
Charge your phone using a compatible Motorola charger. Use of
other chargers is not recommended. Don’t charge your phone
in temperatures below -20°C (-4°F) or above 45°C (113°F). For
more, see the “Legal information” section of this guide, or visit

www.motorola.com/device-legal

Driving precautions. Responsible and safe driving is your primary
responsibility when driving a vehicle. Always obey local laws

and regulations. For more, see the “Legal information” section

of this guide to find the complete legal information, or visit

www.motorola.com/device- Iega

black in & di fort. This device may
d\sp\ay ﬂashmg wmages or make loud sounds. For more, see the
“Legal information” section of this guide to find the complete legal

information, or visit www.motorola.com/device-legal.

Medical devices. This device may interfere with pacemakers and
other medical devices. For more, see the “Legal information”
section of this guide to find the complete legal information, or visit

www.motorola.com/device-legal

Class 1Laser. This device is classified as a

Class 1 Laser product, which is safe in normal use | cuass1uaserproouer
per IEC60825-1:2007 and IEC60825-1:2014. This

device complies with 21 CFR 1040.10 and 1040111, except for
deviations pursuant to Laser Notice 50, dated June 24, 2007. Do not
attempt to modify or disassemble.

Extreme heat or cold. Don't use your phone in temperatures below
-20°C (-4°F) or above 45°C (113°F). Don't store/transport your
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phone in temperatures below -20°C (-4°F) or above 60°C (140°F).

Operational warnings. Obey all local restrictions when using mobile
devices in public areas, such as hospitals, airplanes, or schools.

+ Potentially explosive areas: Potentially explosive areas are
often, but not always, posted and can include blasting areas,
fueling stations, fueling areas (such as below decks on boats),
fuel or chemical transfer or storage facilities, or areas where the
air contains chemicals or particles, such as grain dust, or metal
powders.

Turn off your phone before entering such an area, and do not
charge batteries. In'such areas, sparks can occur and cause an
explosion or fire.

Symbol key: Your charger, phone, battery (if user-removable),
phone display, user’s guide, or packaging may contain symbols,
defined as follows;

Important safety information follows.

>

Q“ (A | The package and paper products that came
with your phone can be recycled.
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Don't dispose of your battery or phone
with your household waste. See “Disposal &
recycling” for more information.

Don't dispose of your battery or phone in
afire.

For indoor use only.

Listening at high volume to music or voice
through a headset or headphone may
damage your hearing.

Warning about high volume usage. To prevent possible &
hearing damage, do not listen at high volume levels for long

periods. When your headset volume reaches the high

volume threshold, a warning shows. Tap OK to dismiss it, or wait one

to five seconds, then press the Volume Up button to dismiss thﬁ
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and enable the volume to continue to be adjusted.
Disposal & recycling. For help recycling products and
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packaging responsibly, go to www.motorola.com/recycling.

Usage. This phone supports apps and services that could use a lot of
data, so make sure your data plan meets your needs. Contact your
service provider for details. Certain apps and features may not be
available in all countries.

Warranty. This product is covered by Motorola’s limited warranty. To
review the warranty on your phone, swipe up and tap Settings > Q,
then type Legal information, or visit
www.motorola.com/device-legal. You may also obtain a copy of the
warranty by contacting Motorola at: Motorola Mobility LLC, Attention
Customer Service—Warranty Request, 222 West Merchandise Mart
Plaza, Suite 1800, Chicago, IL 60654.

Arbitration & opt-out. Except where prohibited by law, any
controversy or claim arising out of or relating to any Motorola
product will be resolved by binding arbitration, instead of in court,
unless you opt-out. To opt-out, send a written rejection notice within
30 days of purchase that includes your name, address, phone
number, phone, and phone serial number, and tells Motorola that you
are rejecting this Arbitration provision to: Motorola Mobility LLC, 222
West Merchandise Mart Plaza, Suite 1800, Attn: Arbitration Provision
Opt-Out, Chicago, IL 60654 or arbitrat@motorola.com. To locate
your phone’s serial (IMEI) number, from the home screen swipe up
and tap Settings > Q then type IMEL For more information on this
arbitration provision, on your phone, swipe up and tap Settings > Q,
then type Legal information, or visit

www.motorola.com/device-legal

Legal disclaimers. Features, services and applications are network
dependent and may not be available in all areas; additional terms/
charges may apply. Product specifications and other information
contained in this guide are believed to be accurate at the time

of printing. Motorola reserves the right to correct or.change any
information without notice.

European conformance (CE). The following information is applicable
to phones that carry a CE mark. Contact point: Regulatory
Compliance, Motorola Mobility UK Ltd., Redwood, Crockford Lane,
Chineham Business Park, Basingstoke, RG24 8WQ, UK.

Hereby, Motorola Mobility LLC declares that the radio C €
equipment with this declaration and bearing the CE mark

is in compliance with Directive 2014/53/EU.

The full DoC can be found at www.motorola.com/red.

Restrictions of use. This phone should only be used indoor within
the EU/EEA/Switzerland/Turkey/UK when operating in the 5150 to
5350 MHz (Wi-Fi) frequency band.

FCC and IC compliance. This phone complies with part 15 of the
FCC rules. Operation is subject to the following two conditions: (1)
this phone may not cause harmful interference, and (2) this phone
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must accept any interference received, including interference that
might cause undesired operation. This phone complies with Industry
following two conditions: (1) this phone may not cause interference,
and (2) this phone must accept any interference received, including
Hearing Aid Compatibility (HAC). Go to
www.motorola.com/hacphones or see ‘Hearing aids’ in
Service & Repairs. If you have questions or need assistance, we're
here to help. Go to www.motorola.com/support, where you can
Copyright & Trademarks. MOTOROLA, the stylized M logo, MOTO,
and the MOTO family of marks are trademarks or registered
or service names are the property of their respective owners.
© 2020 Motorola Mobility LLC. All rights reserved.
222 W. Merchandise Mart Plaza
Chicago, IL 60654
Model: XT2087-1
To view the SAR and/or PD values for your phone, visit
This product meets the applicable national or
international RF exposure guidance (SAR guideline)
a distance of 5 mm from the body. To meet RF exposure guidelines
during body-worn operation, the device should be positioned at
a considerable safety margin designed to assure the safety of all
persons, regardless of age and health.

Canada license-exempt RSS standard(s). Operation is subject to the
interference that might cause undesired operation
the user guide to learn more. %
select from a number of customer care options.
trademarks of Motorola Trademark Holdings, LLC. All other product
Motorola Mobility LLC
www.motorola.com

SAR www.motorola.com/sar.
when used normally against your head or, when worn or carried, at
least this distance away from the body. The SAR guideline includes
To view additional information, visit www.motorola.com/rfhealth.
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FCC notice

The following statement applies to all products
that bear the FCC logo and/or FCC ID on the
product label.

This equipment has been tested and found to
comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules.
See 47 CFR Sec. 15.105(b). These limits are
designed to provide reasonable protection
against harmful interference in a residential
installation. This equipment generates, uses
and can radiate radio frequency energy and, if
not installed and used in accordance with the
instructions, may cause harmful interference to
radio communications. However, there is no
guarantee that interference will not occur in a
particular installation. If this equipment does
cause harmful interference to radio or television
reception, which can be determined by turning
the equipment off and on, the user is
encouraged to try to correct the interference by

DONE
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one or more of the following measures:
« Reorient or relocate the receiving antenna.

¢ Increase the separation between the
equipment and the receiver.

e Connect the equipment to an outlet on a
circuit different from that to which the
receiver is connected.

¢ Consult the dealer or an experienced
radio/TV technician for help.

This device complies with part 15 of the FCC
Rules. Operation is subject to the following two
conditions: (1) This device may not cause
harmful interference, and (2) this device must
accept any interference received, including
interference that may cause undesired
operation. See 47 CFR Sec. 15.19(a)(3).

Any changes or modifications to this device by
the user could void the user's authority to
operate the equipment. See 47 CFR Sec. 15.21.

DONE

6
en-US




T A €N B 321

< Motorola legal :
Motorola legal <
operation )

Your mobile device contains a transmitter and
receiver of RF energy. It is designed to comply
with regulatory requirements concerning human
RF exposure.

For optimal device performance, and to stay
within the RF exposure guidelines:

¢ Hold your mobile device normally at your
ear when talking on it.

When using the mobile device next to your
body (other than in your hand or against
your head), maintain a distance of 5 mm
from your body to be consistent with how
the mobile device is tested for compliance
with RF exposure requirements.

If you use your mobile device with a case or
holder, make sure it maintains the required
separation distance and has no metallic

parts.
DONE
7
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Hearing aid compatibility (US,
Canada)

2)

In the US, specific hearing aid compatibility
(HAC) performance ratings can help clarify how
certain wireless phones and hearing aids may
perform together. HAC compliant wireless
phones are capable of working with hearing
aids that have a minimal immunity rating of at
least 2. The immunity rating indicates how
susceptible a hearing aid is to picking up

interference from a digital wireless phone. It
can rate the performance of the hearing aid for
either microphone and/or telecoil coupling.
Some hearing aids are more immune than
others to this interference noise, and phones
also vary in the amount of interference they
generate. The US performance rating system for

DONE
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HAC compliant wireless phones is as follows:

The “M” (microphone) indicates that the
product has been tested and rated for acoustic
coupling. The “T” (telecoil) represents that the
product has been tested and rated for inductive
coupling. The higher the “M” or “T” rating, the
less likely the hearing aid user will experience
interference when the hearing aid is set to the
respective microphone or telecoil mode. The
highest values to date are 3 and 4 (e.g., “M4” or
“M3/T3"). To determine if a product is rated for
HAC, please look for the HAC rating or logo on
the phone's packaging. For a list of current HAC
models, visit www.motorola.com/hacphones [ .

Results will vary depending on the user's
hearing aid and hearing loss. If your hearing aid
happens to be vulnerable to interference, you
may not be able to use a rated phone
successfully. Trying out the phone with your
hearing device is the best way to evaluate it for
your personal needs. To couple the device to

DONE
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your personal needs. 1o couple the device 1o
your telecoil equipped hearing aid, switch your
hearing aid to the “T” or telecoil setting. Then,
enable the Hearing Aid mode feature on your
Motorola phone at APPS > Phone >« > Settings
> Calls > Accessibility.

Motorola Mobility hearing aid compatible
phones have been tested and rated for use with
hearing aids for some of the wireless
technologies that it uses. However, there may
be some newer wireless technologies used in
this phone that have not been tested yet for use
with hearing aids. It is important to try the
different features of this phone thoroughly and
in different locations, using your hearing aid or
cochlear implant, to determine if you hear any
interfering noise. Contact your service provider
or Motorola for information on hearing aid
compatibility. If you have questions about return
or exchange policies, contact your service
provider or phone retailer.

DONE
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