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Let’s get started
We’ll guide you through startup and tell you where to find 
more information about your phone and its great features.

Warning:  Do not use a screen protector on your flexible 
screen. This will damage your phone.

Note:  To use the headset that comes with your phone, plug 
it into the USB-C charging/audio port. For a headset with a 
3.5mm connector, use the included USB-C/3.5mm adapter.

6 Mar 2020



Power on
Press and hold the Power button, then follow the prompts to 
get started. When you’re ready, tap  Moto >  > Phone 
Tips to explore all the cool things your new phone can do.

Note:  For the best charging experience, use the Motorola 
charger that came with your phone. Use of other chargers is 
not recommended.
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eSIM option
Your phone may have an eSIM or electronic SIM card. With 
an eSIM, you don’t have to worry about inserting a SIM card. 
It’s already there.

For details, contact your service provider.

Caution:  Your phone doesn’t have any removable cards—no 
SIM or microSD memory card—and no card slots, so there’s 
nothing to insert or remove.
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Insert SIM and memory cards
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Keep the box
Your box is not only a stand for your phone, it can also 
amplify the sound.

Accessories case
Use the convenient folding case to carry your charger, cord, 
and ear buds. 
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Help & more
Get answers, updates, and info:

•	Help is here: From the home screen, swipe up and tap 
Settings > Help to learn more and get support.

•	Get more: Get software, user guides, and more at  
www.motorola.com/myPRODUCTNAME.

•	Get apps: Tap Play Store to browse and download apps.

•	Join the conversation: Find us on YouTube™, Facebook™, 
and Twitter. 

Where is my legal, safety, and regulatory 
information?
This important information is accessible from the phone’s 
Settings menu and on the web. Review these materials 
prior to using your phone. To access the materials from a 
connected phone, swipe up from the home screen and tap 
Settings > System > Legal information, and select a topic. 
To access the materials on the web, visit  
www.motorola.com/device-legal.
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