
PART III
Troubleshooting and 

Appendices



CHAPTER 38
Troubleshooting

38.1  Power, Hardware Connections, and LEDs



38.2  Zyxel Device Access and Login

Start > Run cmd ipconfig Default Gateway

Login

Maintenance > Remote Management



Advanced Suggestions

Login

38.3  Internet Access

Quick 

Start Guide

Network Setting > Broadband



Network Setting > Broadband 

Network Setting > Interface Group

LAN Setup

Quick 

Start Guide

38.4  Wireless Internet Access



38.5  UPnP

My Network Places > Local Network

Local Area Connection



APPENDIX A
Customer Support

https://www.zyxel.com/homepage.shtml

https://www.zyxel.com/about_zyxel/zyxel_worldwide.shtml 

Required Information

Corporate Headquarters (Worldwide)

Taiwan

Asia

China

India

Kazakhstan



Korea

Malaysia

Pakistan

Philippines

Singapore

Taiwan

Thailand

Vietnam

Europe

Belarus

Belgium



Bulgaria

Czech Republic

Denmark

Estonia

Finland

France

Germany

Hungary

Italy

Latvia



Lithuania

Netherlands

Norway

Poland

Romania

Russia

Slovakia

Spain

Sweden

Switzerland



Turkey

UK

Ukraine

South America

Argentina

Brazil

Colombia

Ecuador

South America

Middle East

Israel



Middle East

North America

USA

Oceania

Australia

Africa

South Africa



APPENDIX B
IPv6

Overview

IPv6 Addressing

Prefix and Prefix Length

Link-local Address

Global Address



Unspecified Address

Loopback Address

Multicast Address

MULTICAST ADDRESS DESCRIPTION

MULTICAST ADDRESS



Subnet Masking

Interface ID

EUI-64

Identity Association

S1

S2

MULTICAST ADDRESS

                MAC

     EUI-64



DHCP Relay Agent

Prefix Delegation

ICMPv6

Neighbor Discovery Protocol (NDP)



IPv6 Cache

Multicast Listener Discovery

MLD Messages



Example - Enabling IPv6 on Windows XP/2003/Vista

Example - Enabling DHCPv6 on Windows XP

Start All Programs Dibbler-DHCPv6 Client Install as service

Start Control Panel Administrative Tools Services

Dibbler - a DHCPv6 client



Start OK

Example - Enabling IPv6 on Windows 7

Control Panel Network and Sharing Center Local Area Connection

Internet Protocol Version 6 (TCP/IPv6)

OK



Close Local Area Connection Status

Start All Programs Accessories Command Prompt



APPENDIX C
Services

Name

Protocol TCP/UDP
USER-DEFINED Port(s

Port(s) Protocol

Protocol TCP UDP TCP/UDP

Protocol USER

Description



NAME PROTOCOL PORT(S) DESCRIPTION



NAME PROTOCOL PORT(S) DESCRIPTION



NAME PROTOCOL PORT(S) DESCRIPTION



APPENDIX D
Legal Information

Copyright

Disclaimer

Regulatory Notice and Statement

UNITED STATES of AMERICA

FCC EMC Statement

FCC Radiation Exposure Statement

FCC Part 68 Statement 



CANADA

Innovation, Science and Economic Development Canada ICES Statement

Innovation, Science and Economic Development Canada RSS-GEN & RSS-247 Statement

Industry Canada radiation exposure statement

Déclaration d’exposition aux radiations:



EUROPEAN UNION

Declaration of Conformity with Regard to EU Directive 2014/53/EU (Radio Equipment Directive, RED)

National Restrictions

National Restrictions



Notes:

National Restrictions

National Restrictions



List of national codes

Safety Warnings

Important Safety Instructions

Environment Statement

ErP (Energy-related Products)



European Union - Disposal and Recycling Information

 

 



About the Symbols

Explanation of the Symbols

Viewing Certifications

Zyxel Limited Warranty

Note

Registration



Open Source Licenses



Index












