Y OH He B COCTOAHMM Ho,
57070 (10 MOXeT BbiTb NPON3BEAEHO B ABTOPHIOBZHHOM CEPBHCHOM LEHTPE Ha MIATHOI OCHOBE.

2138

2137, CrvxwitHbix GeACTEiA (T0XKAP, HABOAHEHME, P03, SeMAIeTPACEHHE U T
p

1.5 B Cnyuae npebABACHIA NPETEH3UM, COTNACHO YC/IOBHAM AaHHOV FapaHTUW, Acer o 8 ToTI O i !
caoemy ebi60py EMOHT, AT 3aMEHNT creny, wr noGyio or 10%), orcy or p
€€ 4aCTb, NIOANAKAILLYIO MOA ATiCTBIE AaHHOM FapaKTUH, el
HoBbIX MM i Crcrem B Acer 2.1.3.9. soaneiicTawii wn BHyTp HaCEKOMBIX, KHBOTHIX, XMAKOCTEH,
Bbi6epeT ACnoNbI0BaNYe - wacreii wm Cucrem, To ux bU7W, TaGaHHOTO AblMa W T
21310, uaHoca npn

HoBbiX M3geAWT. Mocne 3amenbl Bee “act v Crctembl, & pawkax 2.13.11. cepemcroro W pemonTa, nanm, e ca
_RaHHOIA [aPaHTAN, BOIBPATY He NOBNIEXET. OTARNSHAR raAPAHTUR Ha Retanum KoMNaHW Acer wnu ABTOpUaMpOBaHHM MocTasuykom Yenyr Acer;
KOMIEKTYHOLIIE He YCTaHABNNBAETCA, 2.13.12. HeHag/exKalileli NEPEBO3KY W YIaKOBIH NP BO3BPaTE CUCTEMbI KOMNaKWM Acer Wi
1.6 VanoeHHele BalLLE NONIOKEHVA 1 YCHOBR RBNIOTCA MONHSM M il /cnyr Acer;

Mexay ii Acer u Bam 2.13.13.cneaos icTens Ha yCTPOTCTBO C i p

oGopyaosanuA Acer.

2. Uckniovenus u Orpanusenmn
Nannan fapanTus nognexwt ue norp
2.1 Vickniouenvs

T8a He
211 3 | He
P ANA RPORRKA UM

Vi Acer Wnv Ans KoMnaxun Acer, nan

pan
pbi JleficTemn AaHHO¥ faparTii, s

NOnb30BaTENeM WA APYT MMM MHUEMH;
2.1.4. wibie Cryvan [ npasun v
XPENEHUR T TpaHCHOTPOBKH TO33p3, ACHCTEW TPETSX.ML 1 HETPEOHOMMOR b

py 370M
2.1.5. noTepio VA NoBpExACHHE N106IX nparpaMM A U YCTPOTICTS Xpaer i aiix
O ChemHbIM HoCUTeNeM, Bbl peaepaHbix

KOMMI) MOBbIX MPOrPaMM, AAHHEIX /Wit YCTPOICTE xpanenm ARHHbIX CO CBEMHBIM HOCHTENIEM.
Opatiaem Ballie BHUMAHA Ha TO, UTO KOMMaHMA ACer MOXET BbIBPaT 3ameHy CHTeMbi,

Mogens Viznenun

Cepwiihsiii Homep Uspennn

yenosuii, a matoxe npueniy

A.C o
Jlo6oe spemn aapana v pasoTsl

BAReTca

A
PamKaM, KOTOPEIE MOTYT M3MEHATECA 8 3ABACHMOCTM OT

s u Ha Hem BHewHux PUMEpHbIM B

o.n0.n ycnoswii paGoti Mokynatens.

Moanucs 5. no nosoay iAMLIX yCTpOMCTB.

Hassanve ] B uensx < " nepen 06X
BHELLIHINX yCTPOICTE K P v p

[ata npogaxv cemn Kak it MoxeT

Moanucs npoaasua

MNeuats

mn

VaroroswTens: Acer Inc.(9WCEP Uik)

Anpec: 8F, 88, Sec.1, Xintai 5th Rd. Xizhi, New Taipei City 221
Taitgans (KuTaiician pecny6nuka), 221, Heio Taii6ain Curw, Crenin, 5-3 ynaua Cunaii,
cex. 1,.88, 8 3Tax

cnyvas, ecm cepnnnun HOMED M3e/Ut He NTaeM, M3MeHeH I
5 lapaHTuiiHolt 1apTe;

2.1.2. nobble U3aenMsA C MexaHU4eckuM1
NAIOMG, NEHT, Hakneek U T.n.;

2.1.3. nobble
131

Cuctemsl He No

Cucreme

N HEBPEXHOTO OBpALLiEHI B OTHOLLEHIN CHCTEMBI;

2.1.3.2. UameHeHUA CHCTEMbi, BKITIONAA UCTIOb30BaHIE AeTanel, NPOMIBEACHHbIX WA He

npoAgHHBIX dupHOit Acer;

2133 HeNaUTEXaULEH YCTaHoRK eV ax nporoficrea ACER, ra roponmn
IPUMEP, yCTaHOBKM nTaT Moaynei, kapt

namsT TN, );

2.1.3.4. KOH(WKTOB B CBA3N C MOAKTIOMEHMEM BHELIHIX YCTPOHCTE
2135. 1 nevers;
2.1.3.6. BO3AVCTBIA BMPYCHBIX MDOTPaMM;

CHCTeMy 1 NPEAOCTABNIEHHOTO KOMNaHMEli ACer, AZKE B TOM CAYHae, eC/M KOMNaHHS Acer 6blna

2.2.1 32 MCKIKOHEHYEM rapaHTIiHbIX OBA3ATE LT, NIPEAYCMOTPEHHbIX HACTORLLE [apaHTWe,
KOMN@HYA Acer He MPHIHAST HUKGKMX ADYT X ABHO BIPKEHHSIX, N10APA3YMEBaeMbiX, M0
NIPEYCHOTPEHHLIX 3AKOHOM FapaH T JI0GbIE NPEAIONaraeHble FapaHTAM, KOTOPblE MOTYT GbiTh

npasom orp: YC0BYAMY AarHON [apaTn,
KOMNarI1A ACer HH B KOEM CyWae HE HECeT OTBETCTBEHHOCTH 33 CAYaiiHble, KOCBEHHbIE YEbITKY,
VNYLIEHHbIE BUSHEC, BbITORY WAV YTEPAHHbIE AGHHBIE, BOIHUKLIE B CBA3H C UCTONB30BaHHENM
Wi 3KCnnyaTaLelh CHCTeMbl ni n106oro Nporp: nevenms,

TAPAHTUIHAS KAPTA

noaKniovenvte USB wim FireWare (IEEE 1394) yCTpoiiCTs, He TPeByIOLX AOTIONHUTEAHOTD
AMTaHR (DewkW, KnaBuaTypbi, MbiLUM U 7).

B. i "
8 cnyuae nonomi CicTeMs Hago « KBl i

neronbays 3 B #iHOV KapTe.
Mpw 370m dop

i KapTs!

MpenctaguTent LekTpa 06CIYX1BaHIA KAVIEHTOR OKAXET YCAYTY U MOAZEPKKY N0
AVATHOCTAKE 1 BOIMOKHOMY YCTPAHEHMIO HEHCNPABHOCTA o Tenedory. Ecn Henonany
Henb3n YCTPaHUTL B Komnanws ACI

CiCTemy COrnacHo ypoBHIo ero oCnyiBaNHS.

Tepen n106siM pemorTom Il y6eauTsch B

- CAenara U pe3epeHan KoNVA AaHHBIX, XpaHALIXCA Ha CHcTeMe.

PO PMMHOTO OBecreuen 1 060pYA0BaHHS, NOCTaBAAEHSIE HE

p yuep6a.
2.2.231arapanua e Ha yiLep6, npi it Apyromy MPOAYKT CPOK W TWN TAPAHTUM Beesm
v C AaHHBIM Manenvem. KoMnianna Axceccyapt 1 rop: Carry-In KoMnanueit ACER, yaaneHbl ¢ CucteMs!
ACer He HeCeT OTBETCTBEHHOCTH 3 COBMECTAMOCTB CBOH c "
PO paMMHLINY TP TPETBIX CTOPOK B HaCTH CastMaster Tx 3 roga Carry-In

KoMnanm ACER ocTasnseT 3a co60ii npaso 32 peranu v Tpya
aioke

CUCTeM 1 yCTaHOBKN Apawaepos Komnanwa Acer ocTasnset 3a CoBoi Mpaso npw oBpawien

YmHan konokika Halo 1rop Carry-In

& cnyuae, ecnu Komnanya ACER He 06HapyT 6paia i Nenonanon

P Ha Hogoe wn - Cepuiinbiii HoMep Cuctembi (Bncak B FapaHTHiikyIo KapTY; TaIOKe €10 MOXHO HaiTH Ha
. AakHbie, & Baweii nep i bop : HIDKHETA YACTU HOYT6YKa). CepHiiHbili HOMEP COREpHUT 22 3Haka. [JaHHbIli CepUibili HoMep
6o § C”‘ge'“e' WoryT CrateaoCTy M ann Bac . ; A Mockosckoro |7 495 995-5367 | www.acer.ru | httpi//acer-ru.custhelp.com/app/ask BaxeH ana u AO/DKEH npu
. Te.uacta, o 3amens pervosn BCex KONTKTax C NepcoHanoM Komnaum ACER.
e Crerenss - Bepcuio Vi cuctems, Vi Ha Cicreme,
KOTOPbIX BOSHUK/IM 217, ﬂm(-‘nwrm KK-a 3 B Cncremax, Ana npyrux 8(800) 700-2237 | www.acer.ru | http: usthelp. P 3
i i peruoros PP - MoapoBHbie caeaeHUs 0 N1OBLIX B " X
WA NIOBOT APYTOr HENPASWILHOTO 2.2 OrpanMeHus BHeceHHbix B CucTemy.

- Y6enuTbes, uro He Bbi3gana wnu obecnevenven
CTOpOHHIX NpoU3BOANTENEi.

- TouHOE OMVCaHMe BCex CooBlLIEHAIA 0 CBoRX.

- Mpy KOHTaKTE N0 TeneoHy nomecTATe CHCTEMY Nepea COBOV 1 BKNOUTE ee (ec 3TO
803MOXHO).

EC/IM 0r0BOpEHHbIE YC/I0BYA PABOTE! CAYKGHI TEXHUHECKOT NIOALEPKKH NI0APasyMeBaroT
oTpaBKy CucTemsi, MoKynaTeNib AOMKEH HAAGKHO yNakoBaTh CUCTeMy B paGpHHyto M
aHANOTHYHO YNAKOBKY 4 BAOXHTE KOMMIO AOKYMEHTa, MOATEEPKAAILLErO MOKYMIKY, v

apyr aTaoke Crcremb.
TloKynaTens Hecer OTBETCTEEHHOCTS 33 KAUECTAO YNAKOBKA U 6E30NaCHOCTE YCTpOCTE,

B Cnyuae MOBPEXACHU, CBA3aHHBIX C HA3KUM KaYeCTBOM YnaKoskw, ¢ Mokynatens Gyaet
B3bICKaHa CTOMMOCTb PEMOHTA.

1. Nepenada rapanTun
B Cryuae cueHs! CoBCTBeHHMKA CUCTeMbI AaHas [apaHTHA NepeAaeTn BMecTe ¢ CUCTemol.
BhuMaHve.

10 raparian B CucreMe, ecn MoKynaTesb He BINOMHAN OBHO U3 YCIOBUi, NPUBEAEHHIX B AAHHOM Hosu onyuaer moaso MG FapanTI B TevEHHE OCTABLIErOCH
Henarayenoro NpOrpaMMHOrD oﬁecne«em. ‘Acer/ Predator Connect 1 rog: Carry-In pasene, unu e 6pak nosBUnCA no Buke M (Hanpwmep, p e 'yuaer np: parTul
223Ben nper C BanH i e TapaHTWiiHOrO CpOKa Ha CHCTEMy W BbINOHEHIY ABYX YCNOBU:
nonpaswesavm Bae ornache ¢ om0 PEMOHT u/Ank 3amena, B ;asucumxm or MpeaycTarossieHHoe NporpamMHoe obecnevenme 180 aveit - OpuruHan AokyMeHTa, NOATBEPHKAIOUIETD MOKYNKY CHCTEMBI, U OPUTHHANEHAR fapaHTWiikas
T. PeMOHT y aBTOPM30BaHHOrO NOCTaBLUMKA yCAyr KapTa A0MKHBI HAXOANTLCA Y HOBOTO NONL30BaTeNs.
OBECTMEHY A, ABTAIOTCA AUHCTBEHHBIM A HCKTIOM eI CpercTaoM 3aLTH B oTHOWeH  MaKCHMAnBHBI CPOK rapaHTM, Hepes cet Ecnm no mHemmio Lewtpa KAMeHToB AN o1 CUCTEMBI AOMKHbI BbiTs OTRPaBAEHS B
KOMNaHIU ACer /A GBTOPHIOBaHHbIX CEPSUCHAIX UEHTROB. [JaHHOE CPRACTED JaMTs! uewTpoB, i Bbie CPOK CO 1HA IPOABXKY M HE MOXET icTeMbl pemonTy yenyr Konanio ACER o aqpecy, yKasarHoMy B [apaHTWiiHO/ KapTe.
pacc epanies - KaK P B pamKax POKa cAYK6el M3ALAUA. , koMnakuA ACER OTPEMOHTHPYET 1 3aMesuT CHCTeMy B COOTBETCTBUM C pelweHuem Yupainceia
3akona :
3 CPoK cnyGu NPOAYKUM KOMNZHUN ACEF UCHUCAAETCA CO AHA " UenTpa tenTos NPV CAEAYIOLLINX YCNOBUAX : MpoTAroM rapaHTifiHOro TepMiHy, BKa3aHoro B fapaHTiiiHiii KapTi, o A0AaETHCA A0 Baluoro
3. o Axceccyapbi - 2 roaa; - ¥ IoKynaTens: UMeeTCA B HaNVHVMM OPUTMHANHAR [APAHTHIHAR KAPTa, MONHOCTHHO U

VHQOPMALMIO 06 GBTOPHIOBAHHbIX CEPBHCHBIX LEHTPaX ACer Ha TeppUTOpUM PO MOXHO

YHHTIIBaA BHICOKOE KRECTBO 1 HAAEAKHOCTS MPOAYKLA ACER, GaITIECKUit CpoK cnyGen

nonywTh Ha WEB-caiire http://www.acer.ru & pasaene Cepavic v Mlofepiia i &
LienTpe ACER o Ten. (495) 995-5367 (ana Mockosckoro perviona) wnu 8 (800) 700-2237 (ana
ApYrHX PeruoHos PA). /1A MCLMEHHOTO 3anpoca, MoXanyicTa, UCMob3yiiTe dopiy 06paTHON
coam uepe3 WEB-caiT

http://www.acer.ru & paspene Monaepia/Camkyech ¢ Acer. fapanTiiioe obcrywisaniie

MoxeT
MpyMedanvie : opuruHanbHbie crea He Ha
K@6en, Lypb, sarnywin
KOPNYCa 1 KOPMYCHOTO KOHCTPYKTHBA.

OCYW|ECTBAAETCA TONKO NPM HANUNMY AOKYMEHTa,
iiHO Kap TIeYaTEHO0 U MOANMCHIO NPOAABLA.

/1717 OTMETOK CEPBHCHOTO 0BCAYUBAHUR:

Carry-ln | O6cnywusarue 8 ABTop30BaHHOM Cepaiichon LignTpe
[locTaka 060pyA0BaHAA B ABTOpU30BAHHIN CepaucHsii LieHTp 1 06paTHO

OCYWECTBARETCH 32 CHeT NoKynaTens.

NPaBUEHO 3aN0NHERHaR.
- ¥ TIOKyNaTeNs UMEETCA 5 HANMIMM OPHTUHAN AOKYMEHTA, MOATEEPKAIOLLETD MOKYIIKY
Cucrems.
-l 6 Bce & AaHHol FapaHTUy,
oy ynanun sce u
flocTaBnAeMbie He KoMnakyei ACER.
- My Hanuuv naponsi Ha Bx0A & BIOS unu & cuctemy MokynaTenb YAAnWA ero Wi coobun

NIPUCTPOIO ACEr rapaHTYe BIACY THICT ACdeKTiE MaTepianis Ta/a60 AKOCTI BUTOTOBNEHHA
3 YMOB HOPMA/IbHOTO BKOPUCTAHHA Gy Ab-AKOTO BUPOGY KOMMaHIT ACer,BKNI0UHO 3

OpYriHANBHUMM AeTanAMM L Acer (xotpi K «Onui>
Ta/abo «Mpunanas»)
- Carry In Service (Knient noseprac. ¥ NpoAyKT A0 uenTpy Acer)

- BuTpatHi aerani (6aTape: rapantin 6 Micauis
- AKcecyapyt (aAanTepy, HaBYLLINAKW, ML, KNABIGTypH, AOK-CTak
Kabeni, Ta iHwe): rapantia 12 Micauis

i, cTunycw, gonru Ta

op naponsx yenyr.

Ans orp i iHopMALT LUOZO TepHiia Ta YMOB BAKOPUCTAHHA, 6yAb Nacka,

n 6! i ! 0 TOM,
Kakue AeicTens uTo6bI n

Be6-CaliT a60 3BAKITHCA 3 KON-LUGHTPOM Acer.

PeMOHT CACTeMbI MOXET NOTPEB0BATS (GOPMATHPOBAHHA XECTKOTO AUCKA, HTO MPYBEAET K

Us FapanTia 6iAbLu WKPOKUX NPaB, ki BY MOXKETe MaTw, BIANOBIAHO A0 YMHHOTO

3aKoHoAasCTEa.
110TEpE XPHALUMXCA Ha HeM AaHHBIX. [103TOMY HEOBXOAMMO COBAIOAATS NPABU/Ia, NPUBEAEHHbIE
B pasgene B. Boilve.
Acer contacts
= www www
AT 09003401210,88€/Min www.acer.at 0236000130
= 815002 P —— i T variabilein wanw.acer.it
cH 0848745745 www.acerch I 20072223 p—
= 531027777 wwvacercz o Tr22025 T —
DE 041027069111 www.acer.de, o " p—"
oK 33702070 v acer.dk PT 808300011 wiwaceres
914142414 PL 0222098988 www.acerpl
6
e 938003663 e aceres SE 060-102500 wiwacercomputer.se
Tarifa ordinaria, que puede variar en funcion de su plan de lamadas sK 233331027 wivwacer.sk
ateléfonos fijos UK 03717601000 wiwacer.co.uk
ERE_ 0818202210 www.acer.co.uk MEA 0097148056400 [—
R 0172020050 www.acerfr A 0861653653 wwvacer.coza
Numéra non surtaxé, gratuit de la plupart des box ADSL e -
FN 098763574 www.acercomputer.f - TOpAMan ANMA TexaueCKoii noanEpKH Acer Ana Mockosckoro
8015002000 RU pervona wwwacerru
(An6 0tadepa OTE) Jacer-eur . 8(800) 700-2237
GR e www.acer-euro.com/g Japen
(An6 ko kanapoéa extog OTE) o 5800301052 P —
HU 061555-5200 www.acerhu




ACER LIMITED WARRANTY AGREEMENT

Warranty Length/Type 1 Year Limited: Parts & Labor, Mail In or Carry In

Hardware Technical Support |1 Year

Software Support 90 days

Service Website http:// com

Service Phone Number 866-695-2237 (United States)

866-706-2237 (Canada)

[Binding Arbitrati isions are not to Quebec
THIS AGREEMENT CONTAINS A MANDATORY AND BINDING ARBITRATION
PROVISION IN WHICH YOU AND ACER AGREE TO RESOLVE ANY DISPUTES BETWEEN
'YOU AND ACER BY BINDING ARBITRATION. PLEASE SEE SECTION 9 BELOW.

This Agreement (“Agreement”) s between the original purchaser (“You®) and Acer
America Corporation (“Acer”) and applies to Acer branded products (“Products”) and
services purchased in the U.S. or Canada by You from Acer or any of its subsidiaries or
affiliates or an Acer authorized reseller (“Reseller”). This limited warranty is valid only in
the U.S. and Canada. This limited warranty extends only to You, the original purchaser,
and s not transferable to anyone who subsequently purchases, leases, or otherwise
obtains the Product from You. This limited warranty does not cover software or non-
Acer branded products (e.g, printers, scanners, etc).

The term of this Limited Warranty (the “Limited Warranty Period”) is identified in the
reference table included with this Agreement (“Warranty Reference Table”) and shall
apply to all Products with the exception oflamps purchased with projectors. IFYou
have purchased a projector, the lamp is warranted for a period of ninety (90) days. IF
You have purchased a Product that includes a rechargeable battery, Acer warrants
that the battery will be free from defects in material and workmanship for the shorter
of (a) the period set forth in the Warranty Reference Table or (b) one (1) year from

the date of purchase of the Product that uses the battery. As with all batteries, the
maximum capacity of the battery included in the Product will decrease with time or use.
The battery warranty does not cover changes in battery capacity. Your battery is only
warranted from defects in materials or workmanship resulting in failure. Battery life is
not warranted and will vary depending on Product configuration and usage including,
but not limited to Product model, running, power etting:

* DAMAGES CAUSED BY MISUSE, ABUSE, ACCIDENTS, FIRE, THEFT, DISAPPEARANCE,
MISPLACEMENT, FLUCTUATIONS AND POWER SURGES, CONNECTIONS TO IMPROPER
VOLTAGE OR INCORRECT ELECTRICAL LINE VOLTAGE, VIRUSES, MALWARE, RECKLESS,
WILLFUL, OR INTENTIONAL CONDUCT;
DAMAGES CAUSED BY SERVICING NOT AUTHORIZED BY ACER;
DAMAGES CAUSED BY USAGE THAT IS NOT IN ACCORDANCE WITH PRODUCT
INSTRUCTIONS OR USER MANUALS, FAILURE TO FOLLOW THE PRODUCT
INSTRUCTIONS OR USER MANUALS OR FAILURE TO PERFORM CLEANING OR
PREVENTIVE MAINTENANCE;
DAMAGE CAUSED BY A PRODUCT OR PART THAT HAS BEEN MODIFIED TO ALTER
FUNCTIONALITY OR CAPABILITY WITHOUT THE WRITTEN PERMISSION OF ACER;
DAMAGES CAUSED BY THE COMBINATION OF ACER BRANDED PRODUCTS WITH
OTHER NON-ACER BRANDED PRODUCTS, ACCESSORIES, PARTS OR COMPONENTS
(INCLUDING SIMS CARDS OR MEMORY CARDS) OR USE OF PRODUCTS, EQUIPMENT,
SYSTEMS, UTILITIES, SERVICES, PARTS, SUPPLIES, ACCESSORIES, APPLICATIONS,
INSTALLATIONS, REPAIRS, EXTERNAL WIRING OR CONNECTORS NOT SUPPLIED
OR AUTHORIZED BY ACER WHICH DAMAGE THIS PRODUCT OR RESULT IN SERVICE
PROBLEMS;
SIGNAL ISSUES, RECEPTION PROBLEMS AND DISTORTION RELATED TO NOISE, ECHO,
INTERFERENCE OR OTHER SIGNAL TRANSMISSION AND DELIVERY PROBLEMS;
RESULTS OF NORMAL USAGE, SUCH AS GRADUAL IMAGE DEGRADATION,
UNEVEN SCREEN AGING, BURNED-IN IMAGES AND PIXEL FAILURE WITHIN
DESIGNED SPECIFICATIONS OR THAT DO NOT MATERIALLY ALTER THE PRODUCTS
FUNCTIONALITY;
UNINTERRUPTED OR ERROR-FREE OPERATION OF THE PRODUCT;
* SOFTWARE, INCLUDING THE OPERATING SYSTEM AND SOFTWARE ADDED TO

'YOUR PRODUCT THROUGH OUR FACTORY-INTEGRATION SYSTEM, THIRD-PARTY

SOFTWARE, OR THE RELOADING OF SOFTWARE;
* ANY EQUIPMENT OR COMPONENTS THAT WERE NOT INCLUDED IN YOUR PRODUCT
AS ORIGINALLY SOLD TO YOU;
LOSS OF DATA;
NORMAL WEAR AND TEAR;
MINOR IMPERFECTIONS THAT MEET DESIGN SPECIFICATIONS;
COSMETIC DAMAGE OR EXTERIOR FINISH THAT DOES NOT AFFECT FUNCTIONALITY
INCLUDING BUT NOT LIMITED TO SCRATCHED OR CRACKED DISPLAYS;
PRODUCTS WHERE THE ACER SERIAL NUMBER IS MISSING, ALTERED OR DEFACED;
* EXTERNAL SPEAKERS, KEYBOARDS AND MICE;

and Product features. The Limited Warranty Period commences on the date of purchase
by You. Your original purchase invoice (sales receipt) showing the date of purchase of
the Product is your proof of the date of purchase.

1. Product Limited Warranty. Acerwarrants that its Products will be free from defects
in materials and workmanship for the Limited Warranty Period. During the Limited
Warranty Period, Acerwill at its option: () provide replacement parts necessary to repair
the Product; (i) repair the Product or replace it with a comparable product; or (i) refund
the amount You paid for the Product, LESS DEPRECIATION, upon its return. Replacement
parts and Productswill be new or serviceably used, comparable in function and
performance to the original part or Product and warranted for the remainder of the
original warranty period or, if longer, 90 days after they are shipped to You.

2. Hardware Technical Support. During the Limited Warranty Period, Acer will provide
Product technical support. After the expiration of the Limited Warranty Period,
hardware technical support is available for a fee. The fee will be charged to your credit
card when You call technical support. Please note that when contacting Acer via
telephone, long distance and other charges may apply, depending upon your calling
area. The scope of technical support consists of helping You diagnose and resolve
problems with defects in Products covered by this Agreement, and reinstalling the
factory-installed operating system and software to restore it to the original factory
configuration. Acer may provide technical support via on-line, telephone and other
methods. Acer may change the means through which it provides technical support at
any time without notice to You.

3. Software Support for Operating System Software. Acer is not the manufacturer
of the software or operating system and does not guarantee that software or
operating systems will be free from errors, either in isolation o in combination
with hardware. For your Product, Acer will assist the original purchaser with (i)
installation of any operating system software purchased from Acer; (ii) configuration
of the operating system software; (iii) setup of the operating system software; and (iv)
troubleshooting issues associated with the operating system software.

4. Limitations and Exclusions.
THIS LIMITED WARRANTY DOES NOT COVER AND ACER IS NOT RESPONSIBLE FOR:

+ DELIVERY ORINSTALLATION, OR LABOR CHARGES FOR INSTALLATION OR SETUP OF
THE PRODUCT, ADJUSTMENT OF CUSTOMER CONTROLS ON THE PRODUCT, AND
INSTALLATION OR REPAIR OF ANTENNA SYSTEMS OUTSIDE OF THE PRODUCT;

* WIRELESS DATA SERVICES PROVIDED BY THIRD PARTY PROVIDERS;

* DAMAGE CAUSED AS A RESULT OF IMPROPER TRANSPORTATION OR PACKING/
PACKAGING WHEN RETURNING THE PRODUCT TO ACER OR AN ACER AUTHORIZED
SERVICE PROVIDER;

* A PRODUCT THAT REQUIRES MODIFICATION OR ADAPTATION TO ENABLE IT
TO OPERATE IN ANY COUNTRY OTHER THAN THE COUNTRY FOR WHICH IT WAS
DESIGNED, MANUFACTURED, APPROVED AND/OR AUTHORIZED, OR REPAIR OF
PRODUCTS DAMAGED BY THESE MODIFICATIONS.

ANYWARRANTY APPLICABLE TO SOFTWARE, INCLUDING OPERATING SYSTEMS, OR
NON-ACER BRANDED PRODUCTS IS PROVIDED BY THE ORIGINAL MANUFACTURER.

5. Registration. Registration of your Product helps Acer better serve You. Acer
encourages You to register your Product within thirty (30) days of the original purchase
in order to receive prompt service and support coverage should You need it. To register
go to http://www.acersupport.com and choose “Register Your System.” In accordance
with applicable law, Acer may require that You furnish proof of purchase details and/or
comply with registration requirements before receiving warranty service.

6. Instructions for Obtaining Warranty Service. For specific instructions on howto
obtain warranty service for your Product, please refer to the Warranty Reference Table
contained in this booklet and go to http://www.acersupport.com

To obtain warranty service:

« You must assist Acer in diagnosing issues with your Product and follow Acer’s warranty
processes.

* You must obtain warranty service from Acer or an Acer Authorized Service Center.
Acer will not reimburse You for service performed by others.

* If Acer decides that You need a replacement part(s) or replacement Product, Acer may
require a credit card authorization or other security to receive replacement part(s) or
Product and may require You to pay the cost of shipping the replacement part(s) or
Product to You and the cost of returning the defective part or Product to Acer. Acer
will then authorize shipment of the required part(s) or Product to You.

+ You may be required to deliver and retrieve your Product to and from Acer or an Acer
Authorized Service Center at your expense. When sending a Product to Acer or the
Acer Authorized Service Center, You must deliver the Product, freight prepaid, in
eitherits original packaging or packaging affording an equal degree of protection.
You are responsible for properly packaging your Product, paying all shipping costs,
insurance costs, loss or damage to the Product during shipping, and any other taxes,

fees, duties or charges associated with transporting the Product to Acer or an Acer
Authorized Service Center. YOU ARE RESPONSIBLE FOR ANY DAMAGE TO YOUR
ACER PRODUCT DURING SHIPMENT TO ACER OR AN ACER AUTHORIZED SERVICE
CENTER.

+ Before providing your Product to Acer or an Acer Authorized Service Center for
service, remove any confidential, proprietary or personal information, and removable
media, such s disks, CDs, or PC Cards.

+ IF Acer asks You to return defective parts or Products, You must do so within 15
days after You receive the replacement parts or Products. IFYou fail to return the
replacement part(s) or Product as instructed, Acer will charge the credit card for the
authorized amount. All exchanged parts and Products replaced under this Agreement
will become the property of Acer.

IT 1S YOUR RESPONSIBILITY TO BACK UP THE CONTENTS OF YOUR HARD DRIVE BEFORE
SERVICES ARE PERFORMED AND REMOVE ANY DATA FROM PARTS OR PRODUCTS
RETURNED TO ACER OR AN ACER AUTHORIZED SERVICE CENTER, INCLUDING ANY
DATA YOU HAVE STORED OR SOFTWARE YOU HAVE INSTALLED ON THE HARD DRIVE. It
is possible that the contents of your hard drive will be lost or reformatted in the course
of service and Acer will not be responsible for any damage to o loss of any programs,
data, or other information stored on any media or any part of any Product serviced.

IF DURING THE REPAIR OF THE PRODUCT THE CONTENTS OF THE HARD DRIVE ARE
ALTERED, DELETED, ORIN ANY WAY MODIFIED, ACER IS NOT RESPONSIBLE FOR ANY
LOSS OF YOUR DATA WHATSOEVER. YOUR PRODUCT WILL BE RETURNED TO YOU
CONFIGURED TO THE ORIGINAL FACTORY CONFIGURATION (SUBJECT TO AVAILABILITY
OF SOFTWARE).

7. Implied Warranties. EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW,
ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE AND NON-INFRINGEMENT IS LIMITED IN DURATION TO THE DURATION
OF THIS WARRANTY.

Commercial Purchasers: Acer extends the above limited warranty to purchasers

of Products for industrial, commercial and business use upon the same terms and
conditions and exclusions applicable to consumer purchasers. HOWEVER, WITH
RESPECT TO COMMERCIAL PURCHASERS, ALL IMPLIED WARRANTIES, INCLUDING
THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE AND NON-INFRINGEMENT, ARE EXCLUDED AND DISCLAIMED.

decisions are as enforceable as any court order and are subject to VERY LIMITED REVIEW
BY A COURT. YOU ACKNOWLEDGE THAT, BY WAY OF THIS AGREEMENT, YOU AND
ACER WAIVE ALL RIGHTS TO A JURY TRIAL.

The arbitration, or any portion of it, will not be consolidated with any other arbitration
and will not be conducted on a class-wide or class-action basis. The arbitration shall
be held at any reasonable location near your residence by submission of documents, by
telephone, online or in person, whichever method of presentation You choose.

Under the AAA Supplementary Procedures for Consumer-Related Dispute and
Consumer Due Process Protocol, You retain the right to seek relief in a small claims
court for Disputes within the scope of the small claims court’s jurisdiction. The small
claims action, or any portion of it, will not be consolidated with any other action and will
not be conducted on a class-wide or class-action basis.

IFYou prevail in the arbitration of any Dispute with Acer, Acer will reimburse You for any
fees You paid to AAA in connection with the arbitration. ANY DECISION RENDERED IN
SUCH ARBITRATION PROCEEDINGS WILL BE FINAL AND BINDING ON THE PARTIES,
AND JUDGMENT MAY BE ENTERED THEREON IN ANY COURT OF COMPETENT
JURISDICTION.

'YOU UNDERSTAND THAT, IN THE ABSENCE OF THIS PROVISION, YOU WOULD HAVE
HAD A RIGHT TO LITIGATE DISPUTES THROUGH A COURT, INCLUDING THE RIGHT,
IF ANY, AND SUBJECT TO THE RULES OF YOUR JURISDICTION, TO LITIGATE CLAIMS
ON A CLASS-WIDE OR CLASS-ACTION BASIS, AND THAT YOU HAVE EXPRESSLY AND
KNOWINGLY WAIVED THOSE RIGHTS AND AGREED TO RESOLVE ANY DISPUTES IN
ACCORDANCE WITH THE PROVISIONS OF THIS SECTION. If this specific provision is
found to be unenforceable, then the entirety of this arbitration provision shall be null
and void.

This provision shall be governed by the Federal Arbitration Act, 9 U.C. Section 1,

et seq. For the purposes of this Agreement, the term “Dispute” means any dispute,
controversy, or claim arising out of or relating to (i) this Agreement, its interpretation,
or the breach, termination, applicability or validity thereof; (ii) the related order for,
purchase, delivery, receipt or use of any product or service from Acer; or (iii) any other
dispute arising out of or relating to the relationship between You and Acer, its parents,
subsidiaries, affiliates, directors, officers, employees, beneficiaries, agents, assigns,
component suppliers (both hardware and software), and/ or any third party who
provides products or services purchased from o distributed by Acer. The term “You”

8. Limitation of Liability. ACER SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR
'CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY.
ACER’S MAXIMUM LIABILITY IS LIMITED TO THE PURCHASE PRICE YOU PAID FOR
PRODUCTS OR SERVICES PLUS INTEREST ALLOWED BY LAW. ACER IS NOT LIABLE

TO YOU FOR EVENTS BEYOND ACER'S CONTROL , SUCH AS ACTS OF GOD, VIRUSES,
PROPERTY DAMAGE, LOSS OF USE, INTERRUPTION OF BUSINESS, LOST PROFITS, LOST
DATA OR OTHER CONSEQUENTIAL, PUNITIVE OR SPECIAL DAMAGES, HOWSOEVER
CAUSED, WHETHER FOR BREACH OF WARRANTY, CONTRACT, TORT (INCLUDING
NEGLIGENCE), STRICT LIABILITY OR OTHERWISE.

Some states or jurisdictions do not allow the exclusion or limitation of incidental or

ial damages, or allow limitations on how long an implied warranty lasts, so
the above limitations may not apply to You. This Agreement gives You specific legal
rights and You may have other rights which vary from state to state, jurisdiction to
jurisdiction or province to province.

9. Binding Arbitration. [BINDING ARBITRATION PROVISIONS ARE NOT APPLICABLE
TO QUEBEC CONSUMERS] THIS AGREEMENT PROVIDES THAT ALL DISPUTES
BETWEEN YOU AND ACER WILL BE RESOLVED BY MANDATORY AND BINDING
ARBITRATION TO THE FULLEST EXTENT PROVIDED BY LAW. YOU AND ACER
THEREFORE GIVE UP YOUR RIGHT TO GO TO COURT TO ASSERT OR DEFEND YOUR
RIGHTS UNDER THIS AGREEMENT (EXCEPT FOR MATTERS THAT MAY BE TAKEN TO
SMALL CLAIMS COURT AS FURTHER SET FORTH BELOW IN THIS SECTION 9).

To the fullest extent provided by law, and except as otherwise provided below, You and
Acer agree that any Dispute (as further defined below in this Section 9) between You
and Acer will be resolved and finally by binding

by the American Arbitration Association (AAA) and conducted in accordance with the
AAAs for C Related Disputes of the C i
Arbitration Rules and the Consumer Due Process Protocol. YOUR RIGHTS WILL
THEREFORE BE DETERMINED BY A NEUTRAL ARBITRATOR AND NOT A JUDGE OR
JURY. You and Acer will agree on another arbitration forum, as well as procedures under
which the arbitration will be conducted, if AAA ceases operations.

The arbitration will be conducted before a single arbitrator, and will be limited solely
to the Dispute between You and Acer. Arbitration is a process whereby a dispute is
submitted to an arbitrator, for a final and binding determination, known as the award.
The arbitrator is an individual, similar to a judge, who reviews and weighs evidence
provided by both parties, and renders an award enforceable in court. Arbitrator

means the original purchaser and those in privity with the original purchaser, such as
family members or beneficiaries.

Further information may be obtained from the AAA on line at www.adr.org, by calling
800-778-7879, or writing to American Arbitration Association, 1633 Broadway, 10th
Floor, New York, NY, 10019.

10. Out of Warranty Repairs. Any services provided to You by Acer that are not within
the scope of the Product Limited Warranty or that are not covered by an extended
service plan are governed by this Agreement and are otherwise subject to the terms
of the Acer out-of-warranty service procedures and any applicable service order.

For a period of ninety (90) days after services are performed Acerwanants thal
services provided by it were nner.
IFyour problem recurs within the 90- day service warranty perlod Acerwill, Seits
option, (i) re-perform the services, (ii) replace the Product pursuant to the terms of
this Agreement, (iii) permit You to return the Product and issue a refund pursuant to
the terms of this Agreement, (iv) refund the amount You paid for the services. If You
purchased an extended service plan from Acer or from a third party, please refer to the
extended service plan for its coverage, duration and terms of service.

11. General. Acerand its subsldlanes and affiliates are intended beneFiciaries of this
Anyi n this Ag and any other
included with or relating to products or services purchased from Acer, other than an
extended service plan, shall be governed by this Agreement. This Agreement may
not be modified, altered or amended without the written agreement of Acer which
specifically states that the writing is intended to modify, alter or amend this Agreement.
Any additional or altered terms shall be null and void, unless expressly agreed toin
writing by Acer. [Fany term of this Agreement is llegal or unenforceable, the legality
and enforceability of the remaining provisions shall not be affected or impaired. [The
exclusivity of the following provision is not applicable to Quebec consumers] THIS
T AND ANY SALES SHALL BE GOVERNED BY THE LAWS OF
THE STATE OF TEXAS, WITHOUT REGARD TO CONFLICTS OF LAWS RULES.

12. Privacy Notice. You can review Acer’s Privacy Policy on our web site, located at
hitp://www.acerpanam.com. Acer will maintain and use your customer information in
accordance with its Privacy Policy.

13. For Residents of Canada: This Agreement s subject to the applicable provisions
of Canadian consumer protection laws that cannot be derogated from by private
agreement orwhich may prohibit the application of any provision or stipulation herein.



To the extent that any stipulation or provision s so prohibited it: ) shall be construed
asifit had been omitted from this Agreement; (i) will not affect the legality, validity or
enforceability of that provision in any other jurisdiction; and (i) the remaining terms
and provisions of this Agreement shall remain in Full force and effect. Without limiting
the generality of the foregoing and notwithstanding anything to the contrary contained
herein, for residents of Quebec, British Columbia and Ontario the waiver set out in
Section 9 of this warranty does not apply and You retain the right to litigate disputes
before a court, including the right, subject to the rules of your jurisdiction, to litigate
claims on a class-action basis.

14. International Support: You must comply with all applicable export laws and
regulations if You export the product from the United States or Canada. Acer does not
accept for return any products purchased from a reseller. Customers outside the United
States are responsible for paying all freight and brokerage charges incurred in shipping,
importing/exporting and receiving replacement products and parts and for arranging
and paying for the shlpment of any defective part(s) back to Acer. All international
forall cust duties, VAT, GST and other associated taxes

and charges.
Please send correspondence about this Agreement to:

Acer Customer Service
P.0.Box 6137
Temple, TX 76503

Current information on technical support and warranty policies, phone numbers and
other service information is available on our web sites listed on the Warranty Reference
Table.

tutilisation. La garantie de la batterie ne couvre pas les changements de capacité de la
batterie. Votre batterie est uniquement garantie contre des défauts de matériaux ou de
fabrication entrainant une défaillance. Uautonomie de la batterie vest pas garantie et
peut varier selon la configuration et I'utilsation des produits, y compris, mais sans sy
limiter, au modele du produit, au; utilisées, au de gestion de
puissance et aux fonctionnalités du produit. La période de garantie limitée commence
& la date d'achat & laquelle vous avez acheté le produit. Votre facture d'achat originale
(Facture) indiquant la date d’achat du produit constitue votre preuve de la date d'achat.

1. Garantie limitée du produit. Acer garantit que ses produits seront exempts de
défauts de matériaux et de fabrication pendant la période de garantie limitée. Pendant
la période de garantie limitée, Acerva, a son choix: (i) fournir les piéces de rechange
nécessaires pour réparer le produit, i) réparer le produit ou e remplacer par un produit
comparable, ou (ii) rembourser le montant que vous avez payé pour le produit, MOINS
SA DEPRECIATION, lorsqu'il est retourné. Les pigces de rechange et les produits seront
neufs ou en bon état de fonctionnement, comparables en utilisation et en performance
2 la piéce dorigine ou au produit et ils seront garantis pour le reste de la période de
garantie initiale ou, i supérieure, 90 jours aprés quils vous soient expédiés.

2. Soutien technique du matériel. Pendant la période de garantie limitée, Acer
fournira le soutien technique du produit. Aprés I'expiration de la période de garantie
limitée, le soutien technique du matériel est disponible moyennant un supplément. Les
frais seront débités de votre carte de crédit lorsque vous appelez le soutien technique.
Veullez noter que lorsque vous téléphonez & Acer, des frais de longue distance et
autres peuvent s appliquer, selon votre zone d’appel. La portée du soutien technique
consiste & vous aider a diagnostiquer et résoudre les problémes liés a des défauts dans
les produits couverts par cet Accord, et la réinstallation du systéme d’exploitation

et du logiciel installés en usine de faon 2 les restaurer  la configuration dusine.

Acer peut fournir un soutien technique via Internet, téléphone et ’autres méthodes.
Acer pourrait changer le moyen par lequelil vous fournit un soutien technique & tout
moment sans préavis.

3. Soutien logiciel pour les logiciels du systéme d’exploitation. Acer n’est pas le
Fabricant du logiciel ou du systéme d’exploitation et ne garantit pas que le logiciel
ou les systémes d’exploitation soient exempts d’erreurs, que ce soit isolément ou
en combinaison avec le matériel. Pour votre produit, Acer aidera |'acheteur original
avec (i) Vinstallation de tout logiciel du systéme d’exploitation acheté auprés d’Acer,
(ii) la configuration du logiciel du systéme d’exploitation, (iii) l'installation du logiciel

ACCORD DE GARANTIE LIMITEE ACER

Durée/type de garantie Limitée 1 an : piéces et main d'ceuvre, service

parla poste ou en atelier

Soutien matériel informatique |1an

Soutien logiciel 90 jours
Site Web du service http://y com
Numéros de téléphone du 866-695-2237 (Etats Unis)
service 866-706-2237 (Canada)

L ions darbit d

CET ACCORD CONTIENT UNE DISPOSITION D’ARBITRAGE OBLIGATOIRE ET
EXECUTOIRE PAR LAQUELLE ACER ET VOUS-MEME ACCEPTEZ DE RESOUDRE TOUT
LITIGE SURVENANT ENTRE VOUS ET ACER PAR ARBITRAGE EXECUTOIRE. VEUILLEZ

'CONSULTER LA SECTION 9 CI-DESSOUS.

Le présent accord (« Accord ») est conclu entre I'acheteur original (« vous ») et Acer
America Corporation (« Acer ») et s"applique aux produits de la marque Acer (« Produits
») et aux services achetés aux Etats-Unis ou au Canada par vous auprés d’Acer ou d'une
de ses filiales ou sociétés affiliées ou d'un revendeur agréé Acer (« Revendeur »). Cette
garantie limitée est valable uniquement aux Etats-Unis et au Canada. Cette garantie
limitée s'adresse a vous, I'acheteur original et n'est pas transférable  une personne qui
ultérieurement achéte, loue ou obtient d'une quelconque Fagon le produit auprés de
vous. Cette garantie limitée ne couvre pas les logiciels ou des produits autres que ceux
de marque Acer (par exemple, imprimantes, scanneurs, etc,).

La durée de cette garantie limitée (1a « Période de garantie limitée ») est identifiée
dans le tableau de référence fourni avec cet Accord (« Tableau de référence de
garantie ») et s'applique & tous les produits & lexception des lampes achetées avec
des projecteurs. Si vous avez acheté un projecteur, la lampe est garantie pendant une
période de quatre-vingt-dix (90) jours. Si vous avez acheté un produit qui comprend
une batterie rechargeable, Acer garantit que la batterie sera exempte de défauts de
matériaux et de fabrication pendant la plus courte de (a) la période indiquée dans

le tableau de référence de garantie ou (b) un (1) an a partir de la date d'achat du
produit qui fonctionne au moyen de la batterie. Comme avec toutes les batteries, la
capacité maximale de la batterie incluse dans le produit va diminuer avec le temps ou

du systéme d et (iv)les problémes di

systéme d’exploitation.

associés au logiciel du

4. Restrictions et exclusions.
CETTE GARANTIE LIMITEE NE COUVRE PAS, ET ACER N’EST PAS RESPONSABLE
POUR:

+ LALIVRAISON OU LINSTALLATION, OU LES FRAIS DE MAIN-D'EUVRE POUR
L'INSTALLATION OU LA CONFIGURATION DU PRODUIT, LE REGLAGE DES
COMMANDES DU CLIENT SUR LE PRODUIT NI L'INSTALLATION OU LA REPARATION
DES SYSTEMES D’ANTENNE EXTERNES AU PRODUIT;

LES DOMMAGES CAUSES PAR UNE MAUVAISE UTILISATION, UNE UTILISATION
ABUSIVE, DES ACCIDENTS, INCENDIES, VOLS, DISPARITIONS, MAUVAISE POSITION,
FLUCTUATIONS ET SURTENSIONS, RACCORDEMENT A UNE TENSION INAPPROPRIEE
OU UNE TENSION DE LIGNE ELECTRIQUE INCORRECTE, VIRUS, LOGICIEL
MALVEILLANT, CONDUITE IMPRUDENTE, VOLONTAIRE OU INTENTIONNELLE;

+ DOMMAGES CAUSES PAR DES SERVICES D’ENTRETIEN NON AUTORISES PAR ACER;
+ DOMMAGES CAUSES PAR UNE UTILISATION QUI N'EST PAS CONFORME AUX
INSTRUCTIONS DU PRODUIT OU AUX MANUELS DE L'UTILISATEUR, DEFAUT DE
SUIVRE LES INSTRUCTIONS DU PRODUIT OU LES MANUELS DE LUTILISATEUR OU
POUR NE PAS PROCEDER AU NETTOYAGE OU A LENTRETIEN PREVENTIF;
DOMMAGE CAUSE PAR UN PRODUIT OU UNE PIECE QUI A ETE MODIFIE(E) POUR
ALTERER LA FONCTIONNALITE OU LA CAPACITE SANS ' AUTORISATION ECRITE
D'ACER;

+ DOMMAGES CAUSES PAR LA COMBINAISON DE PRODUITS DE MARQUE ACER

AVEC DES PRODUITS D'AUTRES MARQUES, DES ACCESSOIRES, DES PIECES

OU COMPOSANTS (Y COMPRIS LES CARTES SIMS OU CARTES MEMOIRE) OU

LUTILISATION DE PRODUITS, EQUIPEMENTS, SYSTEMES, SERVICES PUBLICS, AUTRES

SERVICES, PIECES, FOURNITURES, ACCESSOIRES, APPLICATIONS, INSTALLATIONS,

REPARATIONS, CABLAGE EXTERNE OU CONNECTEURS NON FOURNIS, NI AUTORISES

PAR ACER QUI ENDOMMAGENT CE PRODUIT OU PROVOQUENT DES PROBLEMES

DE SERVICE;

PROBLEMES DE SIGNAL, PROBLEMES DE RECEPTION ET DE DISTORSION LIES A

LA TRANSMISSION DU BRUIT, DE LECHO, D'INTERFERENCE OU DE TOUTE AUTRE

TRANSMISSION DE SIGNAL ET DE PROBLEMES DE PRESTATION;

+ RESULTATS D'UNE UTILISATION NORMALE, COMME LA DEGRADATION PROGRESSIVE
DE L'IMAGE, LE VIEILLISSEMENT INEGAL DE L'ECRAN, DES IMAGES REMANENTES ET

UNE INSUFFISANCE DE PIXELS DANS LES SPECIFICATIONS DESIGNEES OU QUINE
MODIFIENT PAS MATERIELLEMENT LA FONCTIONNALITE DES PRODUITS;
UTILISATION DU PRODUIT SANS INTERRUPTION OU SANS ERREUR;
LOGICIEL, NOTAMMENT LE SYSTEME D'EXPLOITATION ET LE LOGICIEL AIOUTES
AVOTRE PRODUIT PARLE BIAIS DE NOTRE SYSTEME D'INTEGRATION EN USINE,
LOGICIEL TIERS OU LE RECHARGEMENT DU LOGICIEL;
« TOUT EQUIPEMENT OU COMPOSANTE QUI N'ETAIT PAS INCLUS DANS VOTRE
PRODUIT DANS UETAT DANS LEQUEL IL VOUS A ETE VENDU;
PERTES DE DONNEES;
USURE NORMALE;
IMPERFECTIONS MINEURES QUI REPONDENT AUX SPECIFICATIONS DE CONCEPTION;
DOMMAGE D’ORDRE ESTHETIQUE OU FINITION EXTERIEURE QUI N'AFFECTE PAS LA
FONCTIONNALITE, CE QUI COMPREND NON EXCLUSIVEMENT LES ECRANS RAYES
OUFELES;
LES PRODUITS POUR LESQUELS LE NUMERO DE SERIE D’ACER EST MANQUANT,
ALTERE OU DETRUIT;
* HAUT-PARLEURS EXTERNES, CLAVIERS ET SOURIS;
SERVICES DE DONNEES SANS FIL FOURNIS PAR DES FOURNISSEURS TIERS;
DOMMAGES CAUSES PAR SUITE D'UN TRANSPORT OU D'UN EMBALLAGE INADAPTE
LORS DU RETOUR DU PRODUIT CHEZ ACER OU CHEZ UN PRESTATAIRE DE SERVICE
AUTORISE ACER;
* UN PRODUIT QUI NECESSITE UNE MODIFICATION OU UNE ADAPTATION POUR
POUVOIR FONCTIONNER DANS UN PAYS AUTRE QUE CELUI POUR LEQUEL IL A
ETE CONGU, FABRIQUE, APPROUVE ET/OU AUTORISE OU UNE REPARATION DES
PRODUITS ENDOMMAGES PAR CES MODIFICATIONS.

TOUTE GARANTIE APPLICABLE AU LOGICIEL, Y COMPRIS AUX SYSTEMES
D’EXPLOITATION OU AUX PRODUITS D’'UNE MARQUE AUTRE QU'ACER EST FOURNIE
PAR LE FABRICANT D'ORIGINE.

5. Enregistrement. Lenregistrement de votre produit permet & Acer de mieux vous
servir. Acer vous encourage & enregistrer votre produit dans les trente (30) jours suivant
Fachat initial afin de recevoir un service rapide et une couverture dassistance en cas
de besoin. Pour 'enr allez sur http: com et choisissez
«Enregistrer votre systéme ». Conformément & la loi applicable, Acer pourrait vous
demander de fournir une preuve d'achat ou d'observer les exigences d'enregistrement
avant de recevoir un service de garantie.

ILEST DE VOTRE RESPONSABILITE DE SAUVEGARDER LE CONTENU DE VOTRE DISQUE
DUR AVANT LEXECUTION DES SERVICES ET DE SUPPRIMER TOUTES LES DONNEES
DES PIECES OU PRODUITS RETOURNES A ACER OU A UN CENTRE DE SERVICE AGREE
PAR ACER, NOTAMMENT LES DONNEES QUE VOUS AVEZ SAUVEGARDEES OU LES
LOGICIELS QUE VOUS AVEZ INSTALLES SUR LE DISQUE DUR. Il est possible que le
contenu de votre disque dur soit perdu ou reformaté dans le cadre de la réparation et
Acer ne sera ucun dommage ou perte de de données
oud'autres renselgnements stockes sur tout média ou toute piéce des produits
réparés. S| PENDANT LA REPARATION DU PRODUIT LE CONTENU DU DISQUE DUR EST
ALTERE, SUPPRIME, OU MODIFIE DE QUELQUE FACON QUE CE SOIT, ACER N'EST PAS
RESPONSABLE DES PERTES DE VOS DONNEES QUI POURRAIENT SE PRODUIRE. VOTRE
PRODUIT VOUS SERA RETOURNE CONFIGURE A LA CONFIGURATION ORIGINALE
D'USINE (SELON LA DISPONIBILITE DU LOGICIEL).

7. Garanties implicites. SAUF DANS LA MESURE INTERDITE PAR LA LOI EN VIGUEUR,
TOUTE GARANTIE IMPLICITE DE QUALITE MARCHANDE, D’ADEQUATION A UN
USAGE PARTICULIER ET D’ABSENCE DE CONTREFAGON EST LIMITEE A LA DUREE DE
CETTE GARANTIE.

Acheteurs commerciaux: Acer étend la garantie limitée ci-dessus aux acheteurs

de produits & usage industriel, commercial et professionnel aux mémes termes et
exclusion: auxacheteurs TOUTEFOIS,

DANS LE CADRE DES ACHETEURS COMMERCIAUX, TOUTE GARANTIE IMPLICITE, Y

COMPRIS LES GARANTIES IMPLICITES DE QUALITE MARCHANDE, D’ADEQUATION A

UN USAGE PARTICULIER ET D’ABSENCE DE CONTREFACON, EST EXCLUE ET REJETEE.

8. Limitation de responsabilité. ACER NE SERA PAS RESPONSABLE DES DOMMAGES
DIRECTS OU INDIRECTS DECOULANT DE LA RUPTURE DE TOUTE GARANTIE
EXPRESSE OU IMPLICITE. LA RESPONSABILITE MAXIMALE D’ACER EST LIMITEE AU
PRIX D’ACHAT QUE VOUS AVEZ PAYE POUR LES PRODUITS OU SERVICES AUGMENTE
DES INTERETS AUTORISES PAR LA LOI. ACER NE VOUS EST REDEVABLE EN AUCUNE
FAGON DES EVENEMENTS HORS DU CONTROLE D’ACER, COMME LES CALAMITES
NATURELLES, VIRUS, DOMMAGES AUX BIENS, PERTE D'UTILISATION, INTERRUPTION
DES AFFAIRES COMMERCIALES, PERTE DE BENEFICES, PERTE DE DONNEES OU AUTRES
DOMMAGES INDIRECTS, PUNITIFS OU SPECIAUX, QUELLE QUEN SOIT LA CAUSE,

QUE CE SOIT POUR RUPTURE DE GARANTIE, DE CONTRAT, DE DELIT (INCLUANT LA
NEGLIGENCE), DE RESPONSABILITE ABSOLUE OU AUTRE.

6. Instructions pour obtenir des services de garantie. Pour des instructions précises
sur la fagon d'obtenir un service de garantie pour votre produit, veuillez consulter

le tableau de référence de garantie contenu dans ce livret et allez  : http://www.
acersupport.com

Comment obtenir le service en vertu de la garantie :

+ Vous devez aider Acer & di iquer le
suivre la procédure de garantie d'Acer.

* Vous devez obtenir un service de garantie auprés d'Acer ou d'un centre de service
agréé par Acer. Acer ne vous remboursera pas les services fournis par d'autres.

+ Si Acer décide que vous avez besoin de piéces de remplacement ou d'un produit de
remplacement, Acer peut exiger une autorisation de carte de crédit ou toute autre
garantie de recevoir les piéces de oule produit de et
peut vous obliger a payer les frais de livraison des piéces de remplacement ou du
produit de remplacement et les frais de retour de la piéce défectueuse ou du produit
& Acer. Acer autorisera ensuite I'expédition des piéces requises ou de votre produit.

+ Il peut vous étre demandé de livrer votre produit & Acer ou & un centre de service
agréé par Acer et de récupérer votre produit d'Acer ou de 'un de ses centres de
service agréé, et ce, & vos frais. Lorsque vous envoyez un produit & Acer ou & un centre
de service agréé par Acer, vous devez envoyer le produit, fret payé d'avance, soit
dans son emballage d'origine dans ou un emballage offrant un niveau de protection
&quivalent. Vous étes responsable de bien emballervotre produit, en payant tous les
frais d’expédition, les frais dassurance, les frais liés  une perte ou a des dommages
au produit pendant I'expédition, et tout autre droit, taxe, redevance ou frais associés
autransport du produit & Acer ou & un centre de service agréé par Acer. VOUS ETES
RESPONSABLE DE TOUT DOMMAGE FAIT A VOTRE PRODUIT ACER PENDANT
L'EXPEDITION A ACER OU A UN CENTRE DE SERVICE AGREE PAR ACER.

+ Avant de donner votre produit & Acer ou & un centre de service agréé par Acer pour
service, enlevez toute exclusive ou
supports amovibles, tels que les disques, CD ou cartes PC.

+ Si Acervous demande de retourner les piéces ou produits défectueux, vous devez
le faire dans les 15 jours suivant la réception des piéces ou produits de rechange. Si
Vous ne retournez pas les pigces de rechange oule produit selon les instructions, Acer
imputera le montant autorisé & votre carte de crédit. Toutes les piéces échangées
et tous les produits remplacés en vertu du présent Accord deviendront la propriété
d'Acer.

votre produit et

Certains états ou juridictions nautorisent pas lexclusion ou la limitation de
responsabilité en cas de dommages directs ou indirects, ou autorisent des limitations
concernant la durée des garanties implicites. Il est donc possible que les limitations
ci-dessus ne s'appliquent pas & votre situation. Cet Accord vous donne des droits légaux
spécifiques et vous pouvez avoir d’autres droits qui varient d'un Etat a lautre, d’une
juridiction & Vautre ou d'une province  lautre.

9. Arbitrage exécutoire. [LES DISPOSITIONS D’ARBITRAGE EXECUTOIRE NE
S'APPLIQUENT PAS AUX CONSOMMATEURS DU QUEBEC] CET ACCORD STIPULE QUE
TOUT LITIGE SURVENANT ENTRE VOUS ET ACER SERA RESOLU PAR ARBITRAGE
OBLIGATOIRE ET EXECUTOIRE DANS LES LIMITES AUTORISEES PAR LA LOI. VOUS-~
MEME ET ACER RENONCEZ DONC A VOTRE DROIT D'ALLER AU TRIBUNAL POUR
AFFIRMER OU DEFENDRE VOS DROITS EN VERTU DU PRESENT ACCORD (SAUF
POURLES QUESTIONS QUI PEUVENT ETRE PRESENTEES A LA COUR DES PETITES
CREANCES TELLES QUE DECRITES CI-DESSOUS A LA SECTION 9).

Dans les limites autorisées par la loi, et sauf disposition contraire stipulée ci-dessous,
vous et Acer acceptez que tout différend (aux termes de la définition ci-dessous & la
Section 9) entre vous et Acer soit résolu exclusivement et définitivement par arbitrage
exécutoire administré par I'’American Arbitration Association (AAA) et mené en
conformité avec les procedures supplémentaires de ’AAA en ce qui concerne les litiges
liés aux d'arbitrage ial et du Protocole de
processus de cansommatmn raisonnable. VOS DROITS SERONT PAR CONSEQUENT
DETERMINES PAR UN ARBITRE NEUTRE ET NON UN JUGE OU UN JURY. Vous et Acer
conviendrez d’un autre forum d'arbitrage, et d’autres procédures en vertu desquelles
l'arbitrage sera réalisé, si AAA cesse ses activités.

L'arbitrage sera mené devant un seul arbitre et sera limité uniquement au différend
entre vous et Acer, Larbitrage est un processus par lequel un litige est soumis & un
arbitre, pour une décision définitive et exécutoire, connue comme le jugement arbitral.
Larbitre est un particulier, semblable 2 un juge, qui examine et pése les preuves
fournies par les deux parties et rend une sentence exécutoire devant les tribunaux. Les
décisions d"arbitre sont exécutoires comme toute ordonnance du tribunal et ne sont
soumises qu’ ’A UNE REVISION TRES LIMITEE PAR UN TRIBUNAL, VOUS RECONNAISSEZ
QUE, PAR VOIE DE CET ACCORD, VOUS ET ACER RENONCEZ A TOUT DROIT A UN
PROCES DEVANT JURY.

L'arbitrage, ou toute partie de ce dernier, ne sera unifié 4 aucun autre arbitrage et
ne pourra faire lobjet d'un recours collectif ou individuel. L'arbitrage doit avoir lieu &



nimporte quel endroit & proximité de votre résidence par soumission de
documents, par téléphone, en ligne ou en personne, selon la méthode de présentation
que vous choisissez.

Envertu des Procédures supplémentaires ’AAA dans le cadre de litiges relatifs aux
consommateurs et le Protocole de processus de consommation raisonnable, vous
conservez le droit de demander réparation devant un tribunal des petites créances pour
les litiges relevant de la compétence de la cour des petites créances. Toute ou partie

de laction menée devant la cour des petites créances ne sera unifiée & aucun autre
arbitrage et ne pourra faire I'objet d'un recours collectif ou individuel.

Sivous obtenez gain de cause lors de larbitrage d'un différend avec Acer, Acer vous
remboursera les frais que vous avez payés  AAA dans le cadre de larbitrage. TOUTE
DECISION RENDUE DANS UNE TELLE PROCEDURE D'’ARBITRAGE SERA FINALE ET
LIERA LES PARTIES, ET LE JUGEMENT PEUT ETRE INSCRIT DANS N'IMPORTE QUELLE
COUR DE JURIDICTION COMPETENTE.

VOUS COMPRENEZ QUE, EN 'ABSENCE DE CETTE DISPOSITION, VOUS AURIEZ
EU LE DROIT DE PLAIDER LES DIFFERENDS DEVANT UN TRIBUNAL, Y COMPRIS LE
DROIT, LE CAS ECHEANT ET EN FONCTION DE LA REGLEMENTATION DE VOTRE
JURIDICTION, DE PLAIDER DES RECLAMATIONS SUR LA BASE D'UN RECOURS
COLLECTIF OU INDIVIDUEL, ET QUE VOUS AVEZ EXPRESSEMENT ET SCIEMMENT
RENONCE A CES DROITS ET CONVENU DE RESOUDRE TOUT DIFFEREND
CCONFORMEMENT AUX DISPOSITIONS DE CETTE SECTION. Si cette disposition
spécifique est jugée inapplicable, alors 'intégralité de cette clause d'arbitrage est nulle
et non avenue.

Cette disposition sera régie par la Federal Arbitration Act, 9 U.S.C. Section 1, et seq.
Aux fins du présent Accord, le terme « différend » signifie tout différend, litige ou
réclamation découlant de ou lié & (i) le présent Accord, son interprétation, ou violation,
expiration, applicabilité ou validité, (i) la commande relative &, 'achat, la livraison, la
réception ou l'utilisation de tout produit ou service délivré par Acer, ou (iii) tout autre
différend résultant de ou lié a la relation entre vous et Acer, ses sociétés méres, filiales,
sociétés affiliées, administrateurs, dirigeants, salariés, bénéficiaires, ses agents, ayants
droit, fournisseurs de composants (matériaux et logiciels), ou tout tiers qui fournit des
produits ou des services achetés auprés d’Acer ou distribués par Acer. Le terme «vous
»désigne Iacheteur d’origine et ceux qui sont en lien avec 'acheteur d'origine, comme
les membres de la famille ou les bénéficiaires.

étre dérogées par convention privée ou qui peuvent interdire Iapplication de toute
disposition ou stipulation incluses aux présentes. Dans la mesure ol

Il est possible d'obtenir de plus amples renseignements auprés de AAA en ligne :
www.adr.org, en appelant le 800-778-7879, ou en écrivant 8 American Arbitration
Association, 1633 Broadway, 10th Floor, New York, NY, 10019.

10. Réparations lorsque la garantie est expirée. Tous les services qui vous sont
fournis par Acer et qui ne sont pas couverts par la garantie limitée du produit ou qui
ne sont pas couverts par un plan d’entretien prolongé sont régis par le présent Accord
et sont parailleurs soumis aux termes des procédures de service hors garantie d’Acer
et tout ordre de service applicable. Pendant une période de quatre-vingt-dix (90)
jours aprés que les services aient été fournis, Acer garantit que les services fournis par
elle ont été effectués de maniére professionnelle et selon les régles de l'art. Sivotre
probléme persiste au cours de la période de garantie de service de 90 jours, Acerva,
asa discrétion, (i) réexécuter les services, (ii) procéder au remplacement du Produit
conformément aux termes du présent Accord, (iii) vous permettre de retourner le
produit et émettre un remboursement aux termes du présent Accord, (iv) effectuer le
remboursement du montant que vous avez payé pour les services. Si vous avez acheté
un plan d’entretien prolongé d’Acer ou d'un tiers, veuillez consulter le plan dentretien
prolongé pour connaitre sa couverture, la durée et les conditions de service.

11. Général. Acer et ses filiales et sociétés affiliées sont les bénéficiaires visés du
présent Accord. Toute incohérence entre cet Accord et tout autre contrat inclus ou
afférent  des produits ou services achetés auprés d’Acer, autre qu'un plan d’entretien
prolongé, est régie par e présent Accord. Cet Accord ne peut étre modifié, altéré ou
amendé sans 'accord écrit d’ Acer qui stipule expressément que l'écrit vise a modifier,
altérer ou amender le présent Accord. Les termes ajoutés ou modifiés seront nuls et
non avenus, sauf accord expreés écrit d’Acer. Dans 'éventualité ot toute clause de cet
Accord est jugée illégale ou non applicable, la validité, la légalité et 'applicabilité des
portions restantes de cet Accord ne seront pas affectées ni conséquemment altérées.
[Lexclusivité de la disposition suivante ne s’applique pas aux consommateurs du
Québec] LE PRESENT ACCORD AINSI QUE TOUTE VENTE EN VERTU DE CET ACCORD
SONT REGIS PAR LES LOIS DE L’ETAT DU TEXAS, SANS EGARD AUX PRINCIPES
REGISSANT LES CONFLITS DE LOIS.

12. Avis de confidentialité. Vous pouvez consulter la Politique de confidentialité d’Acer

sur notre site Web, situé & http://www.acerpanam.com. Acer conservera et utilisera vos
renseignements client conformément & sa Politique de confidentialité.

13. Pour les résidents du Canada: Cet Accord est soumis aux dispositions applicables
des lois canadiennes sur a protection du consommateur, lesquelles ne peuvent
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ou disposition est ainsi interdite, elle : i) ne doit étre interprétée comme ayant é
omise de cet Accord, (ii) n'affecte pas la légalité, la validité ou l'applicabilité de cette
disposition dans toute autre juridiction, et (i les autres clauses et dispositions du
présent Accord resteront en vigueur et de plein effet. Sans limiter la généralité de

ce qui précéde et nonobstant toute disposition contraire contenue aux présentes,

la renonciation énoncée a la Section 9 de la présente garantie ne s'applique pas aux
résidents du Québec, de la Colombie-Britannique et de I'Ontario, et vous conservez le
droit de plaider les litiges devant un tribunal, y compris le droit, sous réserve des régles
de votre juridiction, de plaider les réclamations sur la base d’une action individuelle.

14. Soutien international : Vous devez respecter toutes les lois sur 'exportation et les
réglements applicables sivous exportez le produit & partir des Etats-Unis ou du Canada.
Acer naccepte pas le retour d’un produit acheté auprés d’un revendeur. Les clients en
dehors des Etats-Unis sont responsables de payer tous les frais de fret et de courtage
engagés dans 'expédition, l'importation ou 'exportation et la réception des produits

et des piéces de remplacement et l'organisation et le paiement des frais d’expédition
des piéces défectueuses retournées a Acer. Tous les clients internationaux sont
responsables de tous les droits de douane, TVA, TPS et autres taxes et co(its associés.

Veuilez envoyer votre correspondance concernant le présent Accord a:
Acer Customer Service
P.O.Box 6137
Temple, X 76503

Les renseignements courants sur les politiques de soutien technique et de garantie, les

Vigencia de la Garantia/Tipo 1 Afio limitada / En taller
Soporte de Hardware 1 Ao

Soporte de Software 90 Dias

Pagina de Internet del Soporte Acer | http://www. com

El Producto marca Acer comprado a Acer o a un Distribuidor Autorizado, esta’ cubiertu
por una Garantia Limitada de un (1) afio que otorga Acer a través de sus Cenl
Nacionalesy Centros Autorizados de Servicio en cada pais, contra cualqulerdefec[o

e y de materialesy de obra bajo
condiciones normales de uso durante el periodo de garantia.

Términos y Vigencia de la Garantia Acer

La Garantia de su Producto Acer consta de un (1) afio en Mano de Obray un (1) afio en
cambio o reparacién de piezas de la configuracién original el Producto (Hardware)

en el Taller, contado a partir de la fecha de compra del mismo. Durante el periodo de
garantia, Acer hara la reparacién o reemplazaré las partes defectuosas con refacciones
originales y sin costo para el cliente. Todas las partes y refacciones reemplazadas
durante ésta garantia pasaran a ser propiedad de Acer.

Informacién General

1. Servicio y Soporte Acer

Simplemente llame al Centro Nacional de Servicio Acer o visitenos en la pagina de

numéros de téléphone et les renseignements sur un autre service sont di
nos sites Web indiqués sur le tableau de référence de garantie.

Internet .com y nuestros técnicos le ayudaran a diagnosticary cuando
sea posible, a resolver el problema relacionado con su producto. Al llamar a Acer por
teléfono, podria incurrir en cargos de larga distancia y otros cargos, segtin su localidad
y proveedor de servicio de telefonia. En caso de que no sea posible solucionar el
problema, deberé acudir a efectuarla reparacién al taller.

2. Garantia en el Taller

Dentro del Periodo de Garantia, el cliente debera llevar el Equipo Acer al Centro
Nacional de Servicio Acer o a cualquiera de los Centros Autorizados de Servicio Acer
para efectuar a reparacién.

3. Garantia de Hardware

La cobertura de esta Garantia Limitada es valida en el Centro Nacional de Servicio Acer
o en cualquiera de los Centros Autorizados de Servicio con que ACER cuenta en el pais y
se extiende tnicamente a los productos y partes bajo la marca Acer.

4. Garantia de Software
En caso de mal el software iginal cuenta con un
periodo de garantia de noventa (90) dias a partir de la fecha de la adquisicion inicial

del Producto Acer. Dentro de dicho periodo el software sera reinstalado a su condicién
original de fabrica.

En equipos de Escritorioy Portatiles, s existe dafio del disco duro éste serd reemplazado
y el software seré reinstalado a su condicién original de fébrica utilizando el disco (CD)
de recuperacién del cliente.

Es responsabilidad del cliente efectuar el respaldo del software de fabricay
i los (CD) de i6n cuando la rei ion del software sea

necesaria.

Acer en ningtin momento y bajo ninguna circunstancia se hace responsable directa o
porla pérdida deii

Unavez transcurrido el Periodo de Garantia del Software de noventa (90) dias, el
Centro Nacional de Servicioy los CAS cobraran por el servicio de reinstalacién de dicho
Software  la re-configuracién del equipo.

5. Accesorios Periféricos

S6lo los accesorios periféricos fabricados por Acer o que forman parte del producto
Acer estén cubiertos por esta Garantia Limitada. Dentro de los accesorios periféricos se
incluye tinicamente el teclado, adaptadory el mouse (rat6n).

6. Garantia por Reparacién de Partes

Todos los repuestos tienen una garantia de 90 dias contados a partir de la fecha de
reparacion.

Unavez instalado el repuesto en su Producto Acer, contara con la mayor garantia que
pueda corresponderle, es decir, los 90 dias a partir de la fecha de reparacion o bien el
periodo restante de la garantia del Producto en donde se instal6 la refaccién.

2.La Garantia Limitada cubre:

El Producto marca Acer en el pais en el que el Producto fue comprado, desde el
momento de la compray hasta el vencimiento del periodo de la garantia. En el caso
de portatiles, queda también cubierta la bateria original de fébrica por un (1) afio a
partir de la fecha de compra.

3.Salvo en situaciones de fuerza mayor o caso fortuito, el tiempo de reparacién
en ningtin caso sera mayor a 30 dias naturales contados a partir de la fecha de
recepcién del producto en el Centro Nacional de Servicio Acer o en cualquiera de los
Centros Autorizados de Servicio Acer.

Exclusiones
Esta Garantia no es vélida en los siguientes casos:
a. Cuando el nimero de serie del producto haya sido dafiado, alterado o borrado.

b. Cuando no se demuestre mediante el comprobante de compra que el producto esté
dentro del periodo de Garantia.

c. Cuando el desperfecto sea consecuencia del mal uso, descuido o por la falta de
observacion del instructivo de funcionamiento incluido en el producto.

d. Cuando haya existido alguin intento anterior e reparacién fuera del Centro Nacional
de Servicio Acer o en los Centros Autorizados de Servicio sefialados en la pagina de
Internet de Acer www.acersupport.com

e. Cuando el producto haya recibido golpes accidentales o intencionales o haya sido
expuesto a elementos nocivos como agua, acidos, fuego, intemperie, luctuaciones
devoltaje o cualquier otro similar 0 analogo.

f. Cuando la falla del producto sea producida por falta de mantenimiento o
mantenimiento inapropiado.

g.Cuandoel sea iadela
con productos, accesorios o partes de otras marcas.

de productos marca Acer

h. Cualquier accesorio, componente o software que no hayan sido incluidos de fabrica
en su Producto. En estos casos, a garantia es proporcionada por el fabricante
original.

i. Cuando el producto haya sido alterado.

Si el repuesto es instalado en un producto que no sea de la marca Acer o enun
producto Acer fuera de garantia, la garantia del repuesto se limitara a 90 dias contados
a partir de la fecha de reparacién.

7. Transferencia de Garantia

La Garantia Limitada Acery su respectivo plazo NO sufrirdn alteracién alguna en caso
de que el Producto sea vendido, cedido o pignorado a un tercero distinto del Propietario
inicial, considerando que el periodo establecido de la garantia empezaré a regira partir
de la fecha de compra del Producto por parte del propietario inicial, sin importar que
este venda o ceda el Producto a un tercero en un futuro, por lo que esta garantia no

es prorrogable 0 ampliable por ésta causa y no podra empezar a regir nuevamente

al momento de la venta o cesién antes referida, siguiendo al efecto las formalidades
establecidas en el inciso 1 del capitulo de Condiciones de este Certificado.

8. Extension de Garantias

El cliente podré ampliar la Garantia de Fabrica de su producto mediante la compra

de pdlizas de extension de garantia mismas que pueden ser adquiridas dentro del
periodo de Garantia del Producto a través del Centro Nacional de Servicio Acer o de los
Centros Autorizados de Servicio Acer. Quedan excluidos de las extensiones de garantia,
componentes tales como ratdn, teclado y altavoces, en el caso de computadoras de
escritorio, y las baterias de los equipos portatiles. Cualquier extension de garantia
adquirida a un tercero disitinto a Acer, tales como compatiias de seguros o cualquier
otra que ofrezca este servicio, sera de exclusiva responsabilidad del cliente y no de Acer.

9. Centro Nacional de Servicio y Centros Autorizados de Servicio Acer

Lainformacién de Centros Nacionales de Servicio Acerya lista de Centros Autorizados
de Senvicio de sulocalidad puede encuntrarla enla pagina de Internet de Acer .

com Dichos [ ara efectuar
{5 reparaciones de Productos Acery en ellos podran adquiriree partess repuestos
originales.

Condiciones

1. Para hacer vélida esta Garantia:

Elcliente deberd presentar éste certificado y la factura original, junto con el producto

yeldisco (CD) de en el caso de equipos de escritorioy
portitiles, en el Centro Nacional de Servicio Acer o en cualquiera de los Centros
Autorizados de Servicio Acer en el pais donde fue efectuada la compra.

. Cuando el producto presente problemas debidos a re-configuraciones de Software y
otras aplicaciones no incluidas con el producto original. Bajo ninguna circunstancia
Acer o los Centros Autorizados de Servicio Acer seran responsables de la pérdida de
informacién del usuario debido a problemas de hardware o software.

k. Cuando el producto haya sido contaminado por un virus.

1. Las partes que s6lo presenten desgaste normal por uso o el rayado de las mismas,
como por ejemplo: bateria, plasticos, teclado, ratén, etc.

La duracién de la bateria no esta garantizaday depende de su usoy configuracion,
incluyendo pero no imitado a: modelo de producto, aplicaciones en uso,

del de energiay al producto. La
bateria esta garantizada contra defectos de fabricacién. La garantia de la bateria no
cubre la disminucién en su capacidad de carga y retencién de la misma.

m. Cuando el producto haya sido comprado a un Distribuidor o revendedor NO
autorizado.

n. Defectos menores en las pantallas LCD. Se consideraré que el defecto de la pantalla
es menora condicién de que el nimero de pixeles defectuosos por millén sea inferior
acuatro (4) ya condicién de que el nimero de pixeles defectuosos en el drea central
sea como méximo uno (1). Se entiende como érea central el recténgulo situado en el
centro al dividir imaginariamente la pantalla en nueve recténgulos iguales mediante
dos lineas verticales y dos lineas horizontales.

Registro de Producto
Registrar su producto nos ayuda a servirle mejory | dia con i
actualizada de su producto. Lo exhortamos a registrar su producto dentro de los

primeros 30 dias de la fecha de compra. Para registrarse, solo vaya a nuestra pagina de
soporte y servicio - www.acersupport.comy seleccione la opcién “Registro de Producto”.




ACER WARRANTY CERTIFICATE FOR LATIN AMERICA

Warranty Length/Type 1 Year Limited: Carry-In
Hardware Technical Support 1 Year

Software Support 90 Days

Service Website p: com

The Acer brand product purchased from Acer or an Authorized Distributor, is covered
undera one (1) year Limited Warranty granted by Acer through its National Service
Centers and Authorized Service Centers in each country, against any defects in

ionality, materials or ip under normal use during the

warranty period.

Terms and C of the Acer

The Warranty of your Acer product consists of one (1) year for labor service and one (1)
year for replacement or repair of parts with the original configuration of the product
(Hardware), provided by the Service Center, commencing on the date of purchase.
During the warranty period, Acer will repair or replace defective parts with original parts
at no charge to the customer. All parts replaced under this warranty will become the
property of Acer.

General Information

1. Acer Support and Service

Simply call the National Service Center or visit us at www.acersupport.com and our
technicians will help diagnose, and if possible, resolve the problem related to your
product. When contacting Acer via telephone, long distance and other changes may
apply, depending on your calling area and your service provider. If resolving the problem
is not possible, you will have to contact the Service Center for repair.

Y

2. Warranty in the Service Center

During the warranty period, the customer must deliver the Acer product to the Acer
National Service Center or to any Acer Authorized Service Center to carry out the repair.

3. Hardware Warranty

The limited warranty period will begin at the time the product is purchased by the
original Purchaser, without regard to any sale or transfer the product by the original
Purchase to a third party at a later time. This warranty cannot be extended and cannot
be re-registered at the time of sale or transfer previously referenced, in accordance with
the requirements of section 1 of the Conditions section of this Certificate.

8. Extended Warranty

The customer may extend a product’s factory warranty by purchasing extended
warranty policies during the Warranty Period through the Acer National Service Center
or Acer Authorized Service Centers. Excluded from warranty extensions are components.
such as the mouse, keyboard and speakers for desktop computers, and batteries for
laptops.

9. National Service Centers and Authorized Service Centers

Information on your local Acer National Service Centers and the list of Acer Authorized
Service Centers may be found at the Acer website www.acersupport.com. These
establishments are highly qualified to carry out the repair of Acer products and original
parts can be acquired through them.

Conditions
1. To validate this warranty:

The customer must present this certificate and the original purchase receipt, along
with the defective product and the Recovery disk (CD) at the Acer National Service
Center or any of the Acer Authorized Service Centers in that customer’s country.

2. This Limited Warranty covers:

The Acer brand product from the time of purchase and will only be valid in the
country in which it was purchased. In the case of Notebooks, it also covers the original
battery supplied by the manufacturer for one (1) year.

3.In the event that, at Acer’s discretion, it may not be possible to repair the product,
Acer is committed within the warranty period to replace the product for another
Acer product of equal whether new or refurbished, at no cost to the
customer.

4. With the exception of major or unforeseen circumstances, the repair time in any
event will not be more than 30 calendar days from the date of receipt of the product
at the Acer National Service Center or any of the Acer Authorized Service Centers.

The terms of this limited warranty are valid at the Acer National Service Center or at any
of the Acer Authorized Service Centers that Acer may have in the country and it extends
only to Acer brand products and parts.

4. Software Warranty

The preinstalled original software has a ninety (90) days warranty period from the date
of purchase of the Acer product, During this period, the software will be reinstalled to
its original factory.

In the event of a defective hard drive for Desktops and Notebooks, the hard drive will

be replaced and the software will be reinstalled to its original factory configuration by
utilizing the recovery disk (CD) or media provided by the customer.

It is the customer’s respon: ity to back up the original software and to provide
the recovery disk (CD) when reinstallation of the software is necessary.

Acer s not responsible, directly or indirectly, for any loss of data under any
circumstances.

After the ninety (90) days Software Warranty period, the National Service Center and
the ASP will charge for software ion and product ion services.

5. Peripheral Accessories

Only peripheral accessories manufactured by Acer or that form a part of an Acer
unit are covered under this Limited Warranty. Peripheral accessories include only the
keyboard and mouse.

6. Warranty for Repaired Parts
All spare parts have a ninety (90) day warranty.

Once a replacement part has been installed in an Acer product, itis covered by the
greater corresponding warranty, in other words, the 90 day parts warranty or the
remainder of the Limited Warranty period of the product.

IFthe spare part s installed in a product that is not an Acer brand product or in a unit
that is out of warranty, the spare part’s warranty will be limited to ninety (90) days.

7. Transfer of Warranty

The Acer Limited Warranty is NOT transferable with the product to anyone who
subsequently purchases, leases or acquires the product from the original Purchaser.

Exclusions

This warranty is not valid in the following cases:

a.When the serial number of the product has been damaged, altered or erased.
b. When it has not been proven that the product is within the warranty period.

. When the Failure is due to misuse, or failure to use the product in accordance with the
User's Manual that accompanies the product.

d. When there has been a previous attempt to repair outside of the Acer National
Service Center or any of the Acer Authorized Service Centers listed on the Acer
website http://www.acersupport.com

e.When the product has received any accidental or intentional physical damage or has
been exposed to harmful elements such as water, acid, fire, weather, fluctuations in
voltage or any other similar or analogous damage.

f. When the failure is due to improper or lack of maintenance.

g.When the damage is caused by the combination of Acer branded products with other
non-Acer branded products, accessories or parts.

h. Any equipment, parts or software that were not included in your product as originally
sold to you. In these cases, any applicable warranty is provided by the original
manufacturer.

i.When the product has been altered.

. Failures due to reconfiguration of software and other applications not included in

the original product. Under no circumstance is Acer or any Acer Authorized Service
Center responsible for any loss of information or data of the end user due to hardware
or software issues.

k. When the product has been exposed to a virus.

1. Spare parts that present normal wear and tear due to use (e.g. battery, plastics,

keyboard, etc.)
The battery life is not guaranteed and depends on the use and configuration,

including but not limited to: product model, applications in use, power manager
configuration and accessories attached to the computer. The battery is guaranteed

against manufacturing flaws and defects. The battery warranty does not cover the
reduction of s capacity of charge and retention.

m. When the product was purchased from an unauthorized Distributor or Reseller.

n. Minor defects in the LCD Display. It is considered that the defect on the display is
minor when the number of the defective pixels per million is less than four (4) and when
the defective pixels in the display’s central area is no more than one (1). It is agreed that
the display’s central area consists of the rectangulararea at the center of the display
that is determined by dividing the display into 9 equal rectangles by two vertical lines

and two horizontal lines.
Registration

Registration of your Product helps Acer better serve you. Acer encourages you to
register your Product within thirty (30) days of the original purchase in order to receive
prompt service and support coverage should you need it. To register go to Acer’s service
website: http//www.acersupport.com and choose “Register Your System’”.

CentroNacional de Servicio Acer Costa Rica
Sauter Infomax

Calle 11, entre Ave.Centraly Segunda
Edif. Bellavista, 2° Piso

SanJosé - Costa Rica. 13243

Tel: (506) 258-5280

www.acer.com
www.sauter-infomax.co.cr
CentroNacional de Servicio Acer Uruguay
LekemillS.A.

Maldonado 1035 PR 11100, Esq. Rio Negro
Montevideo - Uruguay

Tel: (598) 2903-0166

www.acer.com

Wiw.cns.com.uy

CentroNacional de Servicio Acer Bolivia
Artes Electrénicas SR.L.

Calle Mercado No. 1357

La Paz~Bolivia

Tels: (591) 2 220-0701/800-100620
www.acer.com
wiww.artes-electronicas.com

Acer National Service Center - Barbados
Online Consultancies LTD

5A 58 Clermont.

St Thomas - Barbados

Tel: (246) 438-6666

olc@caribsurf.com

Centro Nacional de Servicio Acer Nicaragua

STG/Soporte Té

Centro Nacional de Servicio Acer Guatemala
Tech Hospital

Diagonal 6 12-42

Edificio Design Center Zona 10 2do Nivel Oficina
216. Guatemala City.

Tel: (502) 2508-7301

www.acer.com

www.tech-hospital.com

Centro Nacional de Servicio Acer Paraguay
DiesaS.A.

Avenida Eusebio Ayala Km 4.5
Asuncion - Paraguay

Tel: (595-21)610-303

www.acer.com

wwwdiesa.com.py

Centro Nacional de Servicio Acer Panama
ECCSA

Parque Lefevre, Av. Santa Elena

Edificio Forro Auto, Local #1

Ciudad de Panama
Tel:001-800-507-3345 /(507) 222-2292
www.acer.com

Centro Nacional de Servicio Acer El Salvador
Profesionales en Computacion SA de CV/
Calley Colonia Roma Nim.189

San Salvador - El Salvador.

Tel:(503) 2298-6499

www.acer.com

www.profcomp.com

Centro Nacional de Servicio Acer Republica

Km 4.5 Carretera a Masaya
Frente a edificio Pellas
Managua, Nicaragua
Tels:(505) 2277-5889
www.acer.com

Techcomm Wireless
Avenida Romulo Betancur Num.1310
BellaVista,

Republica Dominicana - Santo Domingo
Tel: (809) 535-3178/ 535-5374
www.acer.com
www.techcommuireless.com

Centros de Servicio Autorizados en América Latina

(Centros de Servigos Autorizados na América Latina)

CentroNacional de Servicio Acer México
CNSMéxicoS.A. deCV.*

Para obtener soportey servicio llame al
001-866-3502237 o ingrese a www.acer.com
Domicilio para efectos fiscales:

Avenida de los Cien Metros No. 1112

Gustavo AMadero, CP 07700, Ciudad de
México

“Este no es un Centro de atencion a clientes.

Centro Nacional de Servicio Acer Argentina
Techcomm SRL

Av.Sanluan 1332, C,AB.A.

C.A. de Buenos Aires 1148
Buenos Aires, Argentina

Tel: 0800-444-1318

www.techcom.la

CentroNacional de Servicio Acer Perd
High Service

Av.Alfredo Benavides Num. 2969

Urb. Alexander Von Humbolt
Miraflores - Lima - Perd

Tel: 0800-54495

www.acer.com

www.highservice.com.pe

Centro Nacional de Servicio Acer Venezuela
TecnoAsist C.A.

Centro Comercial Caurimare

Mezzanina, Local

Urb.Caurimare, El Cafetal
Caracas - Venezuela

Tels: (58-212) 987-7223/ 985-6990
www.acer.com

CentroNacional de Servicio Acer Honduras
Centro Autorizado de Servicios S.de R.L.
Blvd. Sta.Cristina, Edificio HCT.

Colonia Miraflores

Tegucigalpa, Honduras

Tel: (504) 230-7211

www.acer.com

Acer National Service Center ~Jamaica
Unicorp Solutions Limited

Unit3&4

3Bradley Avenue

Kingston 10 Jamaica

Tel: (876) 6317591/ 631-7542
www.acer.com
services@unicorpsolutionsjm.com

Centro Nacional de Servicio Acer Colombia
Punto de Servicios

CRA 49 N0.93-12

La Castellana.

Bogota - Colombia

Tel:01-800-915-7126

www.acer.com
Www.puntodeservicios.com

Centro Nacional de Servicio Acer Chile
NetNow Tecnologiay Computacién S.A
Av.Las torres 1278 Huechuraba
Santiago - Chile

Tel: (600) 460 4000

www.acer.com

www.netnow.cl

Centro Nacional de Servicio Acer Ecuador
ABC Laptops

Edif. Plaza Colon 2, Ofic.26 Mezanine
9de Octubre 16-01y Av. Cristobal Colén
Quito - Ecuador

Tel: 593 (02) 2909099

www.acer.com

www.abclaptops.com

Centro Nacional de Servicio Acer Puerto Rico
M.AK.E.Technologies

Calle lulio Pérez Irizarry Num.23
Hormigueros 00660

Tels: (787) 8490551/ 1-866-569-2237
www.acer.com
Acer_Services@mtlogisticspr.com

Acer National Service Center - Guyana
Micro Design Technology Inc.

77 Light & Lamaha Streets

Demerara - Mahaica

Albertton - Georgetown

Tel: (592) 227-8860

www.acer.com

La lista de Centros de Servicio Autorizados puede variar sin previo aviso. Verifique la lista

actualizada en:

The list of Authorized Service Centers can be changed without previous notification.

Verify the updated list at:

Alista dos Centros de Servicos Autorizados podera ser mudada sem aviso prévio.

Verifique a lista atualizada em:

www.acersupport.com



acer Warranty Card

Product Name: Model No. :
S/N:

Name: TEL:
Address:

Email:

To ensure your rights:

 You can enjoy your warranty services during the designed period with your warranty card

Purchased Date:

(\] ™M) (D)

Shop Seal of Distributor

(IFthe information is incomplete or
the shop seal is not stamped, it will
be invalid)

- Please read the instructions on the back carefully, and keep this warranty card properly. It will not be reissued if lost.

Acer Philippines Warranty Instructions

1. Description of Warranty Period:
(1) This warranty card is only applicable to the after-sales service of products sold by our company. The
products that are not authorized by our company are not covered by the warranty card service.
(2) Acer Connect / Predator Connect are provided with a one-year free warranty service with this warranty
from the date of purchase. Subject to the date of sale on the invoice or warranty.
(3) After the product has exceeded the one-year free warranty period provided by the company, if there is a
need for after-sales service, the companywill charge related expenses at its discretion, including logistics,

outing, wages and replacement parts.

2. The information in each field of this warranty must be filled in and stamped with the
distributer’s seal to be valid. If the purchase date and S/N number are altered, ambiguous,
or the information is incorrectly filled, this warranty is deemed invalid.

3.1Fyou have any questions about after-sales service, please contact toll free no
(02) 7 720-0090 or email to acerstore.ph@acer.com . If device need to be repaired,
please send them to the nearest service station authorized by our company.

4. Under the following conditions, this product will not be able to provide free services:

(1) The product has exceeded the warranty period provided by the company.

(2) Damage caused by sulfur and coastal environment.

(3) Damage caused by inconsistent voltage specifications.

(4) Forimproper use, modification or disassembly without following the operating instructions or machine
specifications, our company does not warranty and assumes no legal responsibility.

(5) Damage or malfunction caused by natural disasters, electric shacks, insect (rat) damage, pets, etc.

(6) Damage due to exposure to sunlight, high temperature environment or various humid environments.

(7) Failure caused by the use of non-original parts, consumables, other products, equipment and accessories.

(8) Damage caused by falling due to the height difference of the ground environment. and scratches or
damage to the appearance caused by collision during operation

(9) The product is damaged by inputting/inhaling hard or sharp objects, such as glass, nails, screws,
coins, etc

 The company can use new or factory

(10) Appearance, accessories, etc.
(1) Products not sold by our company.

(12) Those who cannot show the warranty card/invoice/proof of purchase.

. This warranty is only limited to the machine itself. If there are additional services such as

delivery or installation of accessories, etc., it will be rejected or additional material service
fees will be charged as the case may be.

. The parts are still usable, but if the customer requests a new one, the parts fee will be

charged according to the price list of our company.

parts for product

. Please keep this warranty card properly and it will not be reissued.

. The above listed items and important items in the product manual, if there is any change

or supplementary description, will be subject to the latest announcement of the company
website (www.acer.com).
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Acer Singapore Warranty Instructions

Description of Warranty Period:

(1) This warranty is only applicable to the after-sales service of products sold by our company.
The products that are not authorized by our company are not covered by the warranty
card service.

(2) Acer Connect / Predator Connect are provided with a one-year warranty service with this
warranty from the date of purchase on the invoice or warranty.

(3) After the product has exceeded the one-year free warranty period provided by the company,
iF there is a need for after-sales service, the company will charge related expenses at its
discretion, including logistics, outing, wages and replacement parts.

IFyou have any questions about after-sales service, please contact toll
free no 1800-895-6299 or email to acercare.sg@acer.com. If device need
to be repaired, please send them to Acer service center.

. Under the following conditions, this product will not be able to provide

free services:

(1) The product has exceeded the warranty period provided by the company.

(2) Damage caused by sulfur and coastal environment.

(3) Damage caused by inconsistent voltage specifications.

(4) For improper use, modification or disassembly without following the operating instructions
or machine specifications, our company does not warranty and assumes no legal
responsibility.

(5) Damage or malfunction caused by natural disasters, electric shocks, insect (rat) damage,
pets, etc

(6) Damage due to exposure to sunlight, high temperature environment or various humid
environments

(7) Failure caused by the use of non-original parts, consumables, other products, equipment.
and accessories.
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(8) Damage caused by falling due to the height difference of the ground environment, and
scratches or damage to the appearance caused by collision during operation

(9) The product is damaged by inputting/inhaling hard or sharp objects, such as glass, nails,
screws, coins, etc.

(10) Appearance, accessories, etc.

(11) Products not sold by our company.

(12) Those who cannot show the invoice or proof of purchase.

. This warranty is only limited to the machine itself. If there are additional
services such as delivery or installation of accessories, etc., it will be
rejected or additional material service fees will be charged as the case
may be.

IFthe parts are still usable, and customer requests a new one, the parts
fee will be charged according to the price list of our company.

. The company can use new or Factory reprocessed parts for product
maintenance.

The above listed items and important items in the product manual, if
there is any change or supplementary description, will be subject to the
latest announcement of the company website (www.acer.com).
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Hwd'ng Dan Bdo Hanh cia Acer Viét Nam

1. N6i Dung Ky Han Bao Hanh:

(1) B30 hanh nay chi p dung cho dich vu hau ma lién quan dén cac sén pham duoc kinh doanh bdi
cang ty. Cac san pham khong do cong ty ching ti Gy quyén kinh doanh s& khong dugc hudng
dich vu thé bao hanh.

(2) Acer Connect / Predator Connect duoc cung cép dich vu bdo hanh mét nam theo guy ché bao
hanh nay ké tir ngay mua ghi trén héa don hodc trén phiéu bdo hanh

(3) Sau khi san phdm hét thai han bao hanh mién phi mét ndm, néu khach hang can dich vu hau
méi, cong ty s tinh phi lién quan theo quy dinh, bao gém phi logistic, phi xudt kho, thi lao va
phi linh kign thay thé.

2. Néu c6 bt ki thic méc nao vé dich vu hdu mai, vui long goi mién phi tdi s6 1900
96 96 01 hoc glri email t6i acercare.vn@acer.com. Néu cn stra chita thiét b,
vui long glri t&i Trung Tam Dich Vu Acer.

3. Trong nhitng digu kién sau day, sén pham nay s& khong duoc hudng cac dich
vu mién phi:
(1) San pham d3 hét han bao hanh theo quy dinh cia cong ty.
{2) San phém bi héng do tiép xic vai luu huynh va mbi trurang bo bién.
(3) San phém bi héng do dién ap khong 6n Ginh.
(4) Trong truring hop tiy y sir dung, sife d6i hodc thio 15p khong theo hurdng dan hoc quy chudn ki
thust, cong ty s& khong bao hanh va khong chiu bt ky trach nhiém phap Iy nao.
(5) San phém bi hong hodic 181 do thién tai, chap dién, con tring (chuot), dong vat...
(6) San pham b hang do tiép xtc véi anh sing mat troi, nhiét dg cao hodc d6 4m chénh léch.
(7)san pham bi hang do khong si dung linh phy kién géc, hodc sir dung céc thiét bi va phu kign
khong ddng ching loai

(8) 5an pham bi hong do roi vi I do bé dat khang phing, bi xurdc, hodc bé mat bi I6i do va cham
trong qua trinh van hanh.

(9) 53n pham bi hong do dinh/hat phai vat citng hosc sic nhon, vi dy nhu thily tinh, méng tay, méng
chan, dinh vit, 6ng xu.

(10) Bé ngoai, phu kién...

(11) San phém khong thudc danh muc kinh doanh cia cong ty.

(12) Khéng xust trinh dugc héa don hosc chimg tir mua hang

IS

. Bao hanh nay chi ap dung cho hé may. Néu cd thém cac dich vu vi du nhu giao
hang hodc I3p phu kién..., hoic la s& bi hiy hodc la s& bi tinh thém phi tuy theo
tirng truding hop cu thé.

«

. Néu phu kién van st dung dudc nhung khach hang yéu cau ddi mdi, cong ty sé&
tinh phi phu kién theo danh muc gia.

6. Cong ty c6 thé str dung cac phu kién mdi hodc phu kién da qua xt Iy tai nha may
khi bao tri san pham.

7. Cac hang muc dugc liét ké trén day va cac phy kién quan trong dugc néu trong
56 huéng dan st dung san pham, néu cé bét ky thay déi hoac b sung nao, s&
duoc xtr ly theo quy dinh mdi nhat duoc cong bé trén trang web clia cong ty
(www.acer.com)

Acer India Warranty Instructions

1. Description of Warranty Period:

(1) This warranty card is only applicable ta the after-sales service of praducts sold by our company. The
products that are not authorized by our company are not covered by the warranty card service.

(2) Acer Connect / Predator Connect are p

aone-year
the date of purchase on the invoice or warranty

(3) After the product has exceeded the one-year free warranty period provided by the company, Fthere is &
need for after-sales service, the company will charge related expenses at its discretion, including logistics,
outing, wages and replacement parts.

2. The information in each field of this warranty must be filled in and stamped with the
distributer’s seal to be valid. If the purchase date and S/N number are altered, ambiguous,
or the information is incorrectly filled, this warranty is deemed invalid.

3. IFyou have any questions about after-sales service, please contact toll free no
1800-116-677 or email to ail.easycare@acer.com. IF device need to be repaired, please send
them to the nearest service station authorized by our company.

4. Under the following conditions, this product will not be able to provide free services:

(1) The product has exceeded the warranty period provided by the company.

(2) Damage caused by sulfur and coastal environment.

(3) Damage caused by inconsistent voltage specifications.

(4) For improper use, modification or disassembly without following the operating instructions or machine
specifications, our company does not warranty and assumes no legal responsibility.

(5) Damage or malfunction caused by natural disasters, electric shocks, insect (rat) damage, pets, etc.

(6) Damage due to exposure to sunlight, high temperature environment or various humid environments.

(7) Failure caused by the use of non-original parts, consumables, other products, equipment and accessories.

(8) Damage caused by falling due to the height difference of the ground environment, and scratches or
damage to the appearance caused by collision during operation,

(9) The product is damaged by inputting/inhaling hard or sharp objects, such as glass, nails, screws,
coins, etc,
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(10) Appearance, accessories, etc.
(11) Products not sold by our company.

(12) Those whe show th

of purchase.
5. This warranty is only limited to the machine itself. If there are additional services such as
delivery or installation of accessories, etc., it will be rejected or additional material service

fees will be charged as the case may be.

6. The parts are still usable, but if the customer requests a new one, the parts fee will be
charged according to the price list of our company.

7. The company can use new or factory reprocessed parts for product maintenance.
8. Please keep this warranty card properly and it will not be reissued.
9. The above listed items and important items in the product manual, if there is any change

or supplementary description, will be subject to the latest announcement of the company
webs:

e (www.acer.com).

Acer Malaysia Warranty Instructions

1. Description of Warranty Period:

(1) This warranty card s only applicable to the after-sales service of products sold by Acer. Products that are
sold without authorization Acer are not covered by the warranty card service.

(2) Acer Connect / Predator Connect comes with One-year warranty. Based on date on invoice or warranty
card. (based on date as stated on invoice or warranty card).

(3)1n the event there Is a need For after-sales service after the expiry of expiry of the one-year warranty
provided by Acer, Acer shall charge all related expenses which shall include but not limited to costs of
logistics, labour charges and repl t part

2. The information in each field of this warranty card must be filled and stamped with the
distributer’s seal for the warranty to be valid. If the purchase date and S/N number are
orthe i ion is i

altered,

3. IF you have any questions about after-sales service provided by Acer, please contact toll
free no 1800 88 1918 or email to ama.acercare@acer.com. Please send any device which
need to be repaired them to the nearest service centre authorized by Acer.

4. The Product will not be eligible for free aner-sales service as per the warranty if:
(1) The Product has exceeded the warranty period provided by Acer or the warranty card is not presented
oris damaged
(2) The Product is damaged by sulfur or caused by coastal environments.
(3) The Product is damaged s a result of connections to irregularvoltage source
(4) There Is improper use, modification or disassembly of the Product without following the operating
be invalid and Acer shall not

In such event,
assume any legal respansibility.

(5) The Product s damaged or malfunctioned due to natural disasters (including but not limited to Rood,
earthqualce, typhoon, lightning strike, infestation by insects or vermin etc), external damages (including
but not limited to scratches, hammered, water seepage into products etc).

(6) The Product s damaged due to exposure to sunlight, high temperature environments or various humid
environments.

(7) There i failure to the Product caused by the use of non-original parts, consumables, equipment and

accessories.

filled, this warranty is deemed invalid.

(8) There is damage caused by dropping of the products, or reasonable wear and tear from usage causing
scratches or damage to the Product’s appearance.

(9) The Product is damaged by the Insertion of hard or sharp objects, such as glass, nalls, screws, coins, etc.
into the Product, whether on purpose or inadvertently.

(10) Cosmetic damage to the Product’s appearance, accessories or usage wear and tear, etc.

{11) The Product is not sold by Acer.

(12) The Customer cannot provide of purchase.
5. This warranty is only limited to the Product itself. If there is additional service required
such as delivery or installation of accessories, etc., Acer reserves the right to reject the
claim or additional service fees or material costs will be charged as may be applicable.

6. In the event the customer requests for a new replacement parts when the existing parts
are still usable, the customer shall pay for the costs of such new replacement parts in
accordance to Acer's price list of the same.

7. Acer reserves the right to use either new or factory reprocessed parts for product
maintenance or repair.

8. Please keep this warranty card properly as it will not be reissued in the event it is lost or
damaged.

9.1n the event there is any changes or additional terms to the above listed, Acer shall issue
anotice of such changes on its website (www.acer.com) and any changes bv Acer shall
be final.



Acer Computer Australia and New Zealand
General Product Warranty Card

acer

LIMITED PRODUCT WARRANTY
STATEMENT

FOR ALL ACER BRANDED CONSUMER AND COMMERCIAL DEVICES SOLD
IN AUSTRALIA AND NEW ZEALAND

THIS WARRANTY STATEMENT IS NOT APPLICABLE TO ACER BRANDED SERVERS
OR OTHER ENTERPRISE STORAGE

This limited hardware warranty is in addition to any rights that you may have under the Australian
Consumer Law (the ACL) or the New Zealand Consumer Guarantees Act (the CGA).

Type of Product Standard Warranty Entitlement

Acer Branded LCD Monitors 3 years return to base.

Aspire, Nitro, Chrome, Concept D and Predator
Series PC

1 year return to base.

Veriton Series Commercial PC 1 to 3 year onsite service, depending on the specific

model purchased.

Altos Series Commercial Workstation 3 year onsite service*. Onsite warranty uplift option

may be available at time of purchase.

Aspire, Nitro, Concept D, Predator, Enduro, Swift,
Spin, Chrome Notebooks

1 year return to base.

Acer Travelmate Series Commercial Notebook 1 to 3 yearreturn to base, depending on the specific
model purchased.
*Onsite warranty uplift option may be available at

time of purchase.

Acer Branded Data Projector 2 year return to base. The warranty period for
projector lamp is 1000 hours or 6 months,

whichever occurs first.

Acer Tablet PC and Smart Handheld Devices
Acer Mixed Reality Head-Mounted Display (HMD)

1 year return to base.

1year return to base.

Acer Connect / Predator Connect 1 year return to base.

General Provisions and Exclusions

Acer Computer Australia and New Zealand warrants that the device you have purchased is free from manufacturing
defects in materials and workmanship when dispatched from our warehouse. During the warranty period as indicated
above, the Acer Authorised Repair Centre will, at no additional charge, replace defective parts with new parts or
serviceable parts that are equivalent to new parts in performance. All replaced or exchanged parts, which are taken

out under this warranty, become the sole property of Acer. *Onsite services are strictly limited to a distance not
exceeding 50 km from an Acer authorised service provider. All onsite servicing and repairs will be carried out within
standard business hours of between 09:00-17:00 Monday to Friday, excluding public holidays. It remains the users
responsibility to ensure they make their device ready and available at the time of the scheduled onsite service, and
to provide a clear working area for the onsite service provider to complete their repairs. All requests for after-hours
or weekend onsite service will be quoted at current applicable hourly rates to you, and strictly dependant on after-
hours or weekend service availability. In the event where an onsite service provider is not available, Acer will make
arrangements to have your device repaired at our service centres, using one of our nominated logistics partners. In
the event of a return to base warranty repair, it remains the users responsibility to ensure they suitably pack their
device to ensure safe transit to our service centre.

Any damages resulting from improper and/or inadequate packing shall not be considered as product faults and may
incur a charge for rectification, if repairable. Acer reserves the right to undertake its own inspection/assessment of
any Acer-branded device and further reserves the right to complete its inspection or assessment at our nominated
service centres as deemed appropriate. Acer reserves the right to deem any device as Beyond Economical Repair
(BER). All goods must have a repair authorisation number issued by Acer, prior to being sent into our service

centres. The above-listed models are not designed for cryptocurrency mining. Damages to your product arising
from cryptocurrency mining or related activities are excluded from your product warranty. This warranty does not
extend to any product purchased from other than an Acer Authorised Reseller and product local warranties apply
only in the original country from where the goods were supplied and purchased. This warranty does not apply and, at
Acer’s discretion, becomes void if the product has been physically damaged or rendered defective: (a) as a result of
accident, misuse, or abuse, or other circumstances beyond Acer’s control; (b) by the use of parts or peripherals not
manufactured or supplied by Acer; (c) as a result of normal wear and tear; (d) by use within an improper operating
environment; (e) by modification of the product; (f) by the serial number being removed or defaced; (g) as a result of
services rendered by anybody other than an Acer authorised repairer; (h) as a result of the product being operated
otherwise than in accordance with Acer’s instructions or; (i) as a result of liquid/chemical damage, exposure to bodily
fluids and/or solids, or damage resulting from vermin, insect or other pest infestation.

Software-related faults resulting from incorrect software installation or usage, viruses or other malicious
applications, or other computer program errors shall not be considered as product faults and may incur a charge

for rectification, if requested. It remains the users responsibility to keep useable archive backups of all data and to
reload all software following any maintenance or repair work (except the operating system). Acer is not responsible
for damage to, or loss of, any programs, data, or removable storage media, including any consequential loss or
damage. Acer is also not responsible for future upgrades of software products bundled with Acer Products and
make no assurances or guarantees that devices will support or be compatible with any software releases or updates,
or hardware not configured and provided by Acer Computer. All devices repaired by Acer’s service centres will be
restored to their original factory configurations. Repairs made by Acer Authorised Personnel will be chargeable at
current applicable hourly rates to you if: (a) the technician finds the problem is user related; (b) caused by change

in normal settings of the computer, or (c) software issue not covered under our standard warranty. This warranty

is given in addition to the other remedies that are conferred to you by the law. As part of Acer’s validation and/or
verification process, we reserve the right to undertake further assessment of the device, or ask the user to undertake
simple and reasonable troubleshooting measures to test their device. We appreciate your cooperation in this matter.

Pixel Policy

The LCD screen is manufactured using high precision technology. Due to the complex nature of the manufacturing
process, the screen may have cosmetic defects that appears as (bright, dark and colour) dots on the screen. This
does not impair the performance of the product and is not considered defective in the industry. Acer reserves the
right to refuse a warranty claim for repair or replacement of the LCD panel if the number of defective dots falls within
the manufacturers specification.

11



12

Acer Computer Australia and New Zealand
General Product Warranty Card

acer

LIMITED PRODUCT WARRANTY
STATEMENT

FOR ALL ACER BRANDED CONSUMER AND COMMERCIAL DEVICES SOLD
IN AUSTRALIA AND NEW ZEALAND

THIS WARRANTY STATEMENT IS NOT APPLICABLE TO ACER BRANDED SERVERS
OR OTHER ENTERPRISE STORAGE

This limited hardware warranty is in addition to any rights that you may have under the Australian
Consumer Law (the ACL) or the New Zealand Consumer Guarantees Act (the CGA).

All batteries, either removable batteries or those contained within an Acer mobile/portable device, carry a one

year limited hardware warranty regardless of the length of the system base warranty. In addition to the one year
limited hardware warranty on all batteries, some customers may have purchased a separate warranty uplift for their
batteries providing specific warranty coverage for either two or three years in total.

In the instance whereby a separate battery warranty uplift has been purchased, in addition to the system base
warranty, Acer will apply a reasonable depletion factor of up to 20% per year for three years, after which the battery
will be considered to have served its intended lifespan.

ACER MOBILE DEVICE BATTERY CHARGE
g CAPACITY
S
i(%
x
3
X
I g
I X
o
NEW YEAR 1 YEAR 2 YEAR 3 YEAR 4
BATTERY

Making Warranty Claims for your Acer Battery

As part of Acer’s validation and/or verification process, we reserve the right to undertake further assessment of the
device, or ask the user to undertake simple and reasonable troubleshooting measures to test their battery. We may
also ask the user to use our battery testing tool and send us the results.

To ensure your claim is processed in the most efficient manner, please be sure to clearly outline the following details

when calling Acer’s contact centre or when raising an online service request via Acer’s online helpdesk:
» Avery clearand detailed description outlining the problem and/or concern with the battery
* The SNID number and serial number of the Acer notebook or tablet device

* Please also advise on whether the Acer Battery Test tool has been run to check the condition of the battery, and

inform us of the results.

Customers in Australia

Technical Support: 1300 365 100
7:00am to 9:00pm Monday to Friday AEST
9:00am to 6:00pm Saturday and Sunday AEST

Service and Repair Enquiries: 1300 365 100
7:00am to 9:00pm Monday to Friday AEST

*Applicable local call and mobile charges apply.
Online Helpdesk: https://au.answers.acer.com/app/ask

Customers in New Zealand

Technical Support: 0800 223 769
7:00am to 9:00pm Monday to Friday AEST
9:00am to 6:00pm Saturday and Sunday AEST

Service and Repair Enquiries: 0800 223 769
7:00am to 9:00pm Monday to Friday AEST

*“Applicable local call and mobile charges apply.
Online Helpdesk: https://au.answers.acer.com/app/ask
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Safety Instruction e %@%

Do not attempt to service this product yourself, as opening or removing covers may expose you to dangerous voltage points or
other risks. Refer all servicing to qualified service personnel. Unplug this product from the wall outlet and refer servicing to
qualified service personnel when:

* The power cord or plug is damaged, cut or frayed.

* Liquid was spilled into the product.

*The product was exposed to rain or water.

*The product has been dropped or the case has been damaged.

* The product exhibits a distinct change in performance, indicating a need for service.

*The product does not operate normally after following the operating instructions.

* The product exhibits a distinct change in performance, indicating a need for service.

* The product does not operate normally after following the operating instructions.

*When unplugging the power cord, do not pull on the cord itself but pull on the plug.

*This product should be operated from the type of power indicated on the marking label.

Environment

Temperature: Humidity (non-condensing):
- Operating: 5°Cto 35°C - Operating: 20% to 80%
- Storage: -20° Cto 60° C - Storage: 20% to 60%

USA —FCCand FAA

The FCCwith its action in ET Docket 96-8 has adopted a safety standard for human exposure to radio frequency (RF) electro-
magnetic energy emitted by FCC certified equipment. The wireless adapter meets the Human Exposure limits found in OET
Bulletin 65, supplement C, 2001, and ANSI/IEEE C95.1, 1992. Proper operation of this radio according to the instructions found
in this manual will result in exposure substantially below the FCC’s recommended limits.

* The following safety precautions should be observed: Do not touch or move antenna while the unit is transmitting or receiving.
* Do not hold any component containing the radio such that the antenna is very close or touching any exposed parts of the body,
especially the face or eyes, while transmitting.

* Do not operate the radio or attempt to transmit data unless the antenna is connected; this behavior may cause damage to the
radio.

* The use of wireless adapters in hazardous locations is limited by the constraints posed by the safety directors of such
environments.

* The use of wireless adapters on airplanes is governed by the Federal Aviation Administration (FAA).

* The use of wireless adapters in hospitals is restricted to the limits set forth by each hospital. The product comply with the FCC
portable RF exposure limit set forth foran uncontrolled environment and are safe for intended operation as described in this
maunal. The further RF exposure reduction can be achieved if the product can be kept as far as possible form the user body or set
the device to lower output if such function is available.

FCC radio frequency interference requirements

This device is restricted to indoor use due to its operation in the 5.15 to 5.25 GHz and 5.470 to 5.725 GHz frequency ranges. FCC
requires this product to be used indoors for the frequency ranges 5.15 to 5.25 GHz and 5.470 to 5.725 GHz to reduce the
potential for harmful interference to co-channel mobile satellite systems. High power radars are allocated as primary users of the
5.25t0 5.35 GHz and 5.65 to 5.85 GHz bands. These radar stations can cause interference with and /or damage this device. No
configuration controls are provided for this wireless adapter allowing any change in the frequency of operations outside the FCC
grant of authorization for U.S operation according to Part 15.407 of the

FCCrules.

FCC RF Radiation Exposure Statement

The radiated output power of the adapteris far below the FCC radio frequency exposure limits. Nevertheless, the adapter should
be used in such a manner that the potential for human contact during normal operation is minimized. To avoid the possibility of
exceeding the FCC radio frequency exposure limits, you should keep a distance of at least 20 cm between you (or any other
person in the vicinity), or the minimum separation distance as specified by the FCC grant conditions, and the antenna that is built
into the computer. Details of the authorized configurations can be found at www.fcc.gov/oet/ea/ by entering the FCC ID number
on the device.

*This Transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.

*This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled environment. This equipment should
be installed and operated with a minimum distance of 20 centimeters between the radiator and your body This device complies
with Part 15 of the FCC Rules. Operation of the device is subject to the following two conditions:

* This device may not cause harmful interference.

* This device must accept any interference that may cause undesired operation.

Canada — Industry Canada (IC)
This device complies with RSS247 of Industry Canada.

Cetappareil se conforme a RSS247 de Canada d’Industrie. This device complies with Industry Canada licence-exempt RSS
standard(s). Operation is subject to the following two conditions: (1) this device may not cause interference, and (2) this device
must accept any interference, including interference that may cause undesired operation of the device. CAN ICES-3(B)/NMB-3(B)
Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux appareils radio exempts de licence. L'exploitation
est autorisée aux deux conditions suivantes : (1) I'appareil ne doit pas produire de brouillage,et (2) I'utilisateur de 'appareil doit
accepter tout brouillage radioélectrique subi, méme si le brouillage est susceptible d’en compromettre le fonctionnement.

CAN ICES-3(B)/NMB-3(B) Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a

type and maximum (or lesser) gain approved for the transmitter by Industry Canada. To reduce potential radio interference to
otherusers, the antenna type and its gain should be so chosen that the equivalent isotropically radiated power (e.i.r.p.) is not
more than that necessary for successful communication.

Conformément a la réglementation d’Industrie Canada, le présent émetteur radio peut fonctionner avec une antenne d’un type et
d’un gain maximal (ou inférieur) approuvé pour ’émetteur par Industrie Canada. Dans le but de réduire les risques de brouillage
radioélectrique a l'intention des autres utilisateurs, il faut choisir le type d’antenne et son gain de sorte que la puissance isotrope
rayonnée équivalente (p.i.r.e.) ne dépasse pas l'intensité nécessaire a I'établissement d’une communication satisfaisante. Operation
in the band 5150-5250 MHz is only for indoor use to reduce the potential for harmful interference to co-channel mobile satellite
systems. La bande 5150-5250 MHz est réservés uniquement pour une utilisation a I'intérieur afin de réduire les risques de
brouillage préjudiciable aux systémes de satellites mobiles utilisant les mémes canaux. Users are advised that high-power radars
are allocated as primary users (i.e. priority users) of the bands 5250-5350 MHz and 5650-5850 MHz and that these radars

could cause interference and/or damage to LE-LAN device Les utilisateurs étes avisés que les utilisateurs de radars de haute
puissance sont désignés utilisateurs principaux (c.-a-d., qu’ils ont la priorité) pour les bandes 5250-5350 MHz et 5650-5850

MHz et que ces radars pourraient causer du brouillage et/ou des dommages aux dispositifs LAN-EL.

IC RF Radiation Exposure Statement:

This equipment complies with IC radiation exposure limits set forth for an uncontrolled environment. This equipment should be
installed and operated with minimum distance which states in DoC between the radiator &amp; your body. This transmitter must
not be co-located or operating in conjunction with any other antenna or transmitter.

Déclaration d’exposition aux radiations:
Cet équipement est conforme aux limites d’exposition aux rayonnements IC établies pour un environnement non contrélé. Cet
équipement doit étre installé et utilisé avec un minimum de 20 cm de distance entre la source de rayonnement et votre corps

European Union

This product must be used in strict accordance with the regulations and constraints in the country of use. For further information,
contact the local office in the country of use. Please see https://europa.eu/european-union/about-eu/countries_en for the latest
country list. This equipment complies with the essential requirements of the European Union directive 2014/53/EU. See
Statements of European Union Compliance, and more details refer to the attached Declaration of Conformity.

EU RF Radiation Exposure Statement: (SAR)

This device meets the EU requirements on the limitation of exposure of the general public to electromagnetic fields by way of
health protection. The limits are part of extensive recommendations for the protection of the general public. These recommenda-
tions have been developed and checked by independent scientific organizations through regular and thorough evaluations of
scientific studies. The unit of measurement for the European Council’'s recommended limit for mobile devices is the “Specific
Absorption Rate” (SAR), and the SAR limit is 2.0 W/kg averaged over 10 grams of body tissue. It

meets the requirements of the International Commission on Non-lonizing Radiation Protection (ICNIRP).

For body worn operation, this device has been tested and meets the ICNIRP exposure guidelines and the European Standard, for
use with dedicated accessories. Use of other accessories which contain metals may not ensure compliance with ICNIRP exposure
guidelines. The low band 5.15 to 5.35 GHz is for indoor use only.

You should keep a distance of at least 20 cm between you and the device.

Compliant with Russian regulatory certification.

Europaische Union

Dieses Produkt muss in Ubereinstimmung mit den Richtlinien und Beschrankungen in dem Land, in dem es genutzt wird,
verwendet werden. Weitere Informationen erhalten Sie von der lokalen Niederlassung in dem Land, in dem es genutzt wird. Bitte
beachten Sie fiir die aktuellste Landesliste https://europa.eu/european-union/about-eu/countries_en. Dieses Gerat erfiillt die
wesentlichen Anforderungen der EU-Richtlinie 2014/53/EU. Beachten Sie die Konformitatserklarung der Européischen Union.
Weitere Einzelheiten finden Sie in der angehangten Konformitatserklarung.

EU-Erklarung zur HF-Strahlenbelastung: (SAR)

Dieses Gerat erfillt die EU-Anforderungen zur Begrenzung der Exposition der Bevolkerung gegeniiber elektromagnetischen
Feldern durch den Gesundheitsschutz. Die Begrenzungen sind Teil der umfassenden Empfehlungen fiir den Schutz der
Bevélkerung. Diese Empfehlungen wurden durch unabhéngige wissenschaftliche Organisationen durch regulare und griindliche
Evaluierungen wissenschaftlicher Studien entwickelt und gepriift. Das MaReinheit des empfohlenen Grenzwertes des
Europaischen Rates fiir Mobilgeréte ist die ,,spezifische Absorptionsrate (SAR)“, und die SAR-Grenze betragt gemittelt 2,0 W/kg
je 10 Gramm Kérpergewebe. Es erfiillt die Anforderungen der International Commission on Non-lonizing Radiation Protection
(ICNIRP).

Dieses Gerat wurde fiir den Betrieb am Kérper getestet und erfillt die ICNIRP-Expositionsrichtlinien und den Européischen
Standard fiir den Einsatz mit dediziertem Zubehér. Bei Verwendung anderer Zubehérartikel, die Metall enthalten, istdie
Konformitét mit den ICNIRP-Expositionsrichtlinien méglicherweise nicht mehr gewéhrleistet. Das niedrige Band 5,15 bis 5,35
GHz ist nur fiir den Einsatz im Innenbereich vorgesehen. 1 3




Union européenne
Ce produit doit étre utilisé strictement selon les réglementations et les limitations du pays d’utilisation. Pour plus d’'information,
contactez le bureau local du pays d’utilisation. Veuillez consulter https://europa.eu/european-union/about-eu/countries_en pour
la derniére liste des pays. Cet équipement est conforme aux exigences essentielles de la directive 2014/53/EU de |'Union
européenne. Consultez les déclarations de conformité de I'Union européenne, et pour obtenir davantage de détails, consultez la
Déclaration de conformit

Déclaration d'exposition aux rayonnements RF de 'UE :(SAR)

Ce dispositif répond aux exigences de ['UE relatives a la limitation de l'exposition du grand public aux champs électromagnétiques
ades fins de protection de la santé. Les limites font partie des recommandations étendues pour la protection du grand public.
Ces recommandations ont été développées et contrélées par des organismes scientifiques indépendants grace a des évaluations
régulieres et approfondies d’études scientifiques. L'unité de mesure pour la limite recommandée par le Conseil européen pour les
appareils mobiles est le « débit d’absorption spécifique » (SAR), et la limite du SAR est de 2,0 W/kg pondérée sur 10 g de tissu
corporel. Elle est conforme aux exigences de la Commission internationale de protection contre les rayonnements non ionisants
(ICNIRP).Pour une utilisation sur le corps, cet appareil a été testé et répond aux directives d’exposition de 'ICNIRP et a la norme
européenne, pour une utilisation avec des accessoires dédiés. L'utilisation d'autres accessoires contenant des métaux peut ne pas
garantir la conformité aux directives d’exposition de I'ICNIRP. La bande basse de 5,15 & 5,35 GHz est destinée uniquement a une
utilisation en intérieur.

Unién Europea

Este producto debe ser utilizado cumpliendo lo establecido en las normas y ateniéndose a las restricciones del pais de uso. Si
desea obtener més informacién, péngase en contacto con la oficina local del pais de uso. Para el listado mas reciente de paises,
consulte el siguiente enlace: https://europa.eu/european-union/about-eu/countries_en. Este equipo cumple los requerimientos
esenciales establecidos en la directiva 2014/53/UE de la Unién Europea. Consulte las Declaraciones de conformidad de la Unién
Europea, y vea mas datos en la declaracion de conformidad que se adjunta.

Declaracion de exposiciones a la radiacién EU RF: (SAR)

El presente dispositivo cumple los requisitos de la UE acerca de la limitacién de la exposicién del publico en general a los campos
electromagnéticos como medida para preservar la salud. Los limites forman parte de amplias recomendaciones destinadas a la
proteccion del publico en general. Dichas recomendaciones han sido efectuadas y comprobadas por organizaciones cientificas de
carécter independiente mediante evaluaciones de estudios cientificos realizadas periédicay exhaustivamente. La unidad de
medida que se utiliza para expresar el limite recomendado por el Consejo Europeo para los dispositivos méviles es la "Tasa de
Absorcidn Especifica” (SAR), y el limite SAR se establece en 2,0 W/kg promedio respecto a 10 gramos de tejido corporal. Cumple
los requisitos establecidos por la Comisién Internacional de Proteccién contra la Radiacion no lonizante (ICNIRP).

Para su funcionamiento en contactos con el cuerpo, este dispositivo ha sido probado y cumple lo establecido en las normas de
exposicion de la ICNIRP y la norma europea, para su uso con accesorios especificos. Es posible que el uso de otros accesorios

que contengan metales no garantice el cumplimiento de lo establecido en las normas de exposicién de la ICNIRP. La banda
inferiorde 5,15 a 5,35 GHz solo es para uso en interiores.

Unione Europea

Questo prodotto deve essere usato in stretta osservanza delle normative e delle limitazioni in vigore nel paese d’uso. Per altre
informazioni, mettersi in contatto con l'autorita competente del paese d’uso. Consultare il sito https://europa.eu/europe-
an-union/about-eu/countries_en per l'elenco dei Paesi pili recenti. Questa apparecchiatura & conforme ai requisiti essenziali della
direttiva dell'Unione Europea 2014/53/UE. Vedere le Dichiarazioni di conformita all'Unione Europea e, per maggiori dettagli, fare
riferimento alla Dichiarazione di conformita allegata.

Dichiarazione UE sull'esposizione alle radiazioni RF: (SAR)

Questo dispositivo soddisfa i requisiti dell'UE sulla limitazione dell'esposizione del pubblico ai campi elettromagnetici a titolo di
protezione della salute. | limiti fanno parte di ampie raccomandazioni per la protezione del pubblico in generale. Queste
raccomandazioni sono state sviluppate e verificate da organizzazioni scientifiche indipendenti attraverso valutazioni regolari e
approfondite degli studi scientifici. l'unita di misura per il limite raccomandato dal Consiglio Europeo per i dispositivi mobili & il
"Tasso di assorbimento specifico” (SAR) e il limite SAR & di 2,0 W/kg in media su 10 grammi di tessuto corporeo. Soddisfa i
requisiti della Commissione internazionale per la protezione dalle radiazioni non ionizzanti (ICNIRP).

Per il funzionamento quando indossato, questo dispositivo & stato testato e soddisfa le linee guida sull'esposizione ICNIRP e lo
standard europeo, per l'uso con accessori dedicati. L'uso di altri accessori che contengono metalli potrebbe non garantire la
conformita alle linee guida sull'esposizione ICNIRP. La banda bassa da 5,15 a 5,35 GHz & solo per uso interno.

Uni&o Europeia

Este produto deve ser utilizado em estrita conformidade com os regulamentos e restri¢Ges do pais de utilizagao. Para obter mais
informagdes, contacte o escritério local no pais de utilizagao. Consulte a lista de paises mais recente em https://europa.eu/euro-
pean-union/about-eu/countries_en. Este equipamento esta em conformidade com os requisitos essenciais da diretiva
2014/53/UE da Unido Europeia. Veja as Declarag6es de Conformidade da Unido Europeia e, para obter mais detalhes, consulte a
Declaragdo de Conformidade anexa.

Declaragéo da EU relativa a exposi¢ao a radiagao de RF: (SAR)

Este dispositivo cumpre os requisitos da UE relativos a limitagao de exposigao do publico em geral a campos eletromagnéticos,
visando a protegédo da satide. Os limites fazem parte de extensao recomendagées para a protegéo do publico em geral. Estas
recomendagdes foram desenvolvidas e verificadas por organizagGes cientificas independentes através de avaliagGes regulares e
abrangentes de estudos cientificos. A unidade de medida utilizada para o limite recomendado pelo Concelho Europeu para os
dispositivos méveis é conhecida como “Taxa de Absorgao Especifica” (SAR), sendo o limite SAR de 2,0 W/kg por 10 gramas de
tecido corporal. E comprovada a conformidade com os requisitos da Comissao Internacional para a Protecao contra Radiagao
Nao lonizante (ICNIRP).

Para a utilizagdo no corpo, este dispositivo foi submetido a testes e verificou-se estar em conformidade com as diretivas de
exposicao da ICNIRP e a Norma Europeia, para utilizagao com acessoérios dedicados. A utilizagdo de outros acessorios que
contenham metal podera nao garantir a conformidade com as diretrizes de exposi¢ao daICNIRP. A banda baixa de 5,15 GHz a
5,35 GHz destina-se apenas a ser utilizada em ambiente interior.
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Unia Europejska

Ten produkt musi by¢ uzywany przy Scistej zgodnosci z iwkraju uzytkowania. Dalsze informacje mozna uzyskat od
wtasciwych organéw wtadz krajowych. Sprawdz na stronie mternetoweJ https:, //europa bout: ountries_en najl

liste krajéw. o urzadzenie jest zgodne z istotnymi iami dyrektywy Unii Europejskiej 2014/53/EU. Sprawdz Deklaracje zgodnosci Unii
Europejskiej, a dalsze, szczegétowe informacje znajduja sie w zataczonej Deklaracji zgodnoscl

Oswi i zenil ieni ie radiowe w UE: (SAR)

To urzadzenie spelnla wymogl UE w ramach ochrony zdrowia, dotyczace i i zenia ludnoscina iaty ie pola elektromag-

netycznego. Te ograniczenia sa czescia obszernych zalecer dotyczacych ochrony ogétu spoteczeristwa. Zalecenia zostaty opracowane i
sprawdzone przez niezalezne instytucje nauki w trybie regularnej, dogtebnej oceny badan naukowych. Jednostka miary zalecanego przez
Rade Europejska limitu dla urzadzer mobilnych jest ,Wspétczynnik absorpcji swoistej” (SAR), a usredniony limit SAR wynosi 2,0 W/kg na 10
gramow tkanki ciata. Urzadzenie spetnia wymagania wydane przez Miedzynarodowa Komisje ds. Ochrony Przed Promieniowaniem
Niejonizujacym (ICNIRP).

To urzadzenie zostato przetestowane pod katem noszenia na ciele, a testy wykazaty, ze spetnia ono wytyczne ICNIRP dotyczace ekspozycji
oraz norme pejska w zakresie z i akcesoriami. Uzytkowanie Uzywanie innych akcesoriéw zawierajacych metale,
moze nie zapewniaé 2godnodei 2 wytycanymi ICNIRP dotyczacymi narazenia. Niskie pasmo od 5,15 do 5,35 GHz, jest przeznaczone wylacznie
do uzytku w pomieszczeniach.

Evropsk unie
mistni Gfady zemé, ve které ma byt zafizeni pouZivano. Nejnovéjsi seznam zemi na]dete na https: //europa eu/european-union/about-eu-
/countries_en. Toto zafizeni spliiuje zékladni pozadavky smérnice Evropské unie 2014/53/EU. Viz prohlasent o shodé pro Evropskou unii a
dalsi podrobnosti viz pfilozené prohlaseni o shodé.

Prohlaseni EU o vystaveni vyzafovani RF: (SAR)

Toto zafizeni spliiuje poZadavky EU na omezeni vystaveni Siroké vefejnosti elektromagnetickym polim z déivodu ochrany zdravi. Limity jsou
sougsti rozséhlych doporuceni na ochranu Siroké verejnosti. Tato doporugent byla vyvinuta a kontrolovéna nezavistjmi védeckjmi
organizacemi prostrednlctvlm i ycha i védeckych studii. Jednotkou méfeni pro limit doporuceny Evropskou
radou pro mobiln zafizeni je ,Specificka mira adsorpce” (SAR) a limit SAR je 2,0 W/kg v préiméru na 10 gramd télesné tkéné. Spliiuje
pozadavky Mezinarodn{ komise pro ochranu pred neionizujicim zafenim (ICNIRP).

Pro provoz pfi noeni na téle bylo toto zafizeni testovano a spliiuje expoziéni smérnice ICNIRP a evropsky standard pro pouziti s
vyhrazenym pfislusenstvim. PouZiti jiného pfislusenstvi, které obsahuje kovy, nemusi zajistit shodu s expozi¢nimi smérnicemi ICNIRP. Nizké
pasmo 5,15 az 5,35 GHz je pouze pro pouZiti ve vnitfnich prostorech.

EREE
FERVAEETEBERNOROERGIFR TERE - MFRFARN - SHEERERNEMESE - WHEEMEREE - 5522 https://europa. eu/europe-
an-union/about-eu/countries_en * AR E#EFIMEIES 2014/53/EU WM BEEX - SEMARSUHRA - DRMBEZHMEN - FSEMITO/NS ERAT -

EU RF S5 R : (SAR)

FEEFORBANSHERRESTREALRRBESHEK - BLERFISBRREARNEZES - SLRENEHBUNBAMEETHNAT ) NBWHRTMY
MEIEREE - BNASH S THERSNRARGOSHEMS "HERWELSE, (SAR) - T SAR [RE% 2.0 W/kg - Fi98 NESEAY - EREEKSE

EEEHPEZE® (ICNIRP) FIZK -
WHFHHRE - KEKBLUEFS ICNIRP RELRISENRE - BESEESARGER - GRAANSS BV E A CIRERARREE ICNIRP REER - €37
£ 515 % 535 GHz =N -

Eurépai unié

Ezt a terméket a felhasznalas orszagaban érvényes elGirasok és szabalyok szigord betartaséaval szabad csak hasznalni. Tovabbi
informaciokért épjen kapcsolatba a felhasznalas orszagaban 1évé helyi irodaval. A legfrissebb orszaglistat lasd a https://europa.eu/europe-
an-union/about-eu/countries_en oldalon. Ez a berendezés megfelel az Eurépai Uni6é 2014/53/EU szamu iranyelv alapvetd kévetelményeinek.

Lasd az Eurépai Uniés megfelel6ségi nyilat és tovabbiré a csatolt megfelelsségi nyilatkozatban.
EU Nyilatkozat a radiofrekvencids sugarzasnak valé kitettségrol: (SAR)
Az eszkdz megFelel az EU elektromagneses mezékre vonatkozé eléit amely az é szem elGtt tartva korlatozza az

elektromégneses mezsknek valo kitettség mértékét. A korlatozasok az emberek védelmet szolgals szeéles kor ajanlasok részet képezik. Az

ajanlasokat fiiggetien tudoményos szervezetek Fejlesztették ki és ellendrizték at ilatok rendszeres és alapos értékelésén
keresztiil. Az Eurépai Tanécs ajanlott mérté ] intetében a ,Fajlagos 6dés mértéke” (SAR), és a SAR
hatérértéke 2,0 W/kg atlagosan 10 gramm testszévetre vetitve. Megfelel az International Commission on Non-lonizing Radiation Protection
(ICNIRP) eléirasainak.A test melletti méikodés teki é az eszkozt megvizsgalték az ICNIRP besugérzasi hatarértékeinek teljesitése
tekintetében, és megfelel az Europai Szabvény elsirasainak a sajat kiegészitsivel hasznalva. Eqyéb, Fémet tartalmazé tartozékok hasznalata

esetén eléfordulhat, hogy nem teljesiil az ICNIRP besugarzasra vonatkozé iranyelveinek valé megfelelés. Az 5,15-5,35 GHz-es alacsony sav
csak beltéri hasznélatra szolgal.

Europese Unie

Dit product moet worden gebruikt conform de regels en beperkingen in het land van gebruik. Neem voor meer informatie contact op met het
plaatselijke kantoor in het land van gebruik. Raadplee https://europa.eu/european-union/about-eu/countries_en voor de nieuwste lijst met
landen. Deze apparatuur voldoet aan de essentiéle eisen van de Europese Unie richtlijn 2014/53/EU. Zie de EU-conformiteitsverklaringen en
andere details die naar de bijgesloten Conformiteitsverklaring verwijzen.

EU Verklaring voor blootstelling aan RF-straling: (SAR)
Dit apparaat voldoet aan de eisen van de EU voor de beperking van blootstelling van het al publiek aan elekt ische velden
door middel van bescherming van de gezondheid. De limieten maken deel uit van uitgebreide aanbevelingen voor de bescherming van het

! publiek. Deze ingen zijn ontwikkeld en gecontroleerd door onafhankelijke wetenschappelijke organisaties via regelmatige
en grondige van ijk onderzoek. De id voor de door de Raad van Europa aanbevolen limiet voor
mobiele apparaten is de “Specifieke Absorptie Ratio” (SAR), en de SAR-limiet is 2,0 W/kg gemi over 10 gram li Het
voldoet aan de vereisten van de Internationale Commissie voor bescherming tegen niet-ioniserende straling (ICNIRP).
Voor gebruik gedragen op het lichaam is het apparaat getest en het voldoet aan de blootstellingsrichtljnen van de ICNIRP en de Europese
Norm, voor gebruik met speciale accessoires. Het gebruik van andere accessoires die metalen bevatten, komen mogelijk niet overeen met de
blootstellingsrichtlijnen van de ICNIRP. De lage band 5,15 tot 5,35 GHz is uitsluitend voor gebruik binnenshuis.




Euroopan unioni

T&ta tuotetta on kaytettava tiukasti kayttomaan sadddsten ja rajoitusten mukaisesti. Saat lisatietoja ottamalla yhteytta
kayttomaan paikalliseen toimistoon. Katso osoitteesta https://europa.eu/european-union/about-eu/countries_en uusin
maaluettelo. Tamé laite on Euroopan unionin 2014/53/EU-direktiivin olennaisten vaatimusten mukainen. Katso Euroopan unionin
yhdenmukaisuuslausunnot ja lisatietoja liitteena olevasta Vaatimustenmukaisuusvakuutuksesta.

EU:n RF-séteilyaltistuslausunto: (SAR)

Tam4 laite on EU:n suuren yleisn sahkémagneettisille kentille altistumisen rajoitusvaatimusten mukainen terveyden suojele-
miseksi. Rajat ovat osa laajakantoisia suosituksia suuren yleisén suojelemiseksi. Nama suositukset on itsenaisten tieteellisten
organisaatioiden kehittdmia ja tarkastamia tieteellisten tutkimusten saanndllisilla ja perusteellisilla arvioinneilla. Mittayksikké
euvoston mobiililaitteiden suositellulle rajalle on “Ominaisabsorptionopeus” (SAR) ja SAR-raja on 2,0 W/kg

ista kehon kudoksen 10 grammaa kohti. Se on Kansainvélinen komissio ionisoimattomalta sateilylté suojelemiseksi
n vaatimusten mukainen.

Tama kehon lahell kéytettava laite on testattu ja se on ICNIRP-altistusohjeiden ja eurooppalaisten standardien mukainen
kaytettavaksi erityisten lisdvarusteiden kanssa. Muiden metallia si ien varusteiden kaytto ei ehké varmista ICNIRP-altistu-
sohjeiden mukaisuutta. Matala kaista 5,15-5,35 GHz on vain sisékayttoon.

EU

Dette produkt skal bruges i overensstemmelse med reglerne og begraensningerne i landet, det bruges i. Foryderligere
oplysninger, bedes du kontakte det lokale kontor i landet, hvor produktet bruges. Den seneste liste over lande kan findes pa
https://europa.eu/european-union/about-eu/countries_en. Dette udstyr overholder hovedkravene i EU-direktivet 2014/53/EU.
Foryderligere oplysninger bedes du se afsnittet Erklzeringer om EU-overensstemmelse og den medfglgende overensstemmelse-
serkleering.

EU-erkleaering om eksponering af radiofrekvekser (RF): (SAR)

Denne enhed opfylder EU’s krav om begraensning af elektromagnetiske felter i offentligheden som form af sundhedsbeskyttelse.
Greenserne er en del af en raekke omfattende anbefalinger til beskyttelse af offentligheden. Disse anbefalinger udvikles og
kontrolleres af uafhaengige videnskabelige organisationer. Dette ggres gennem regelmaessige og grundige evalueringer af
videnskabelige undersggelser. Maleenheden til EU’s anbefalede graense for mobilenheder hedder "Bestemt absorptionshas-
tighed" (SAR), dvs. en SAR-grzense. SAR-graense beregnes ved 2,0 W/kg i gennemsnit over 10 gram kropsvaev. Produktet
opholder den internationale kommissions krav for ikke-ioniserende stralingsbeskyttelse (ICNIRP).

Denne enhed blevet testet ved brug pa kroppen, og den overholder ICNIRP’s retningslinjer for eksponering, og EU’s standard
ved brug med dedikeret tilbehgr. Hvis andet tilbehgr, derindeholder metal, bruges, kan det ikke garanteres at produktet
overholder ICNIRP’s retningslinjer for eksponering. Lavb&ndet 5,15 til 5,35 GHz er kun beregnet til indendgrs brug.

Den Europeiske Union

Dette produktet ma brukes i strengt samsvar med forskriftene og begrensningene i brukslandet. Du far mer informasjon fra det
lokale kontoret i brukslandet. Se https://europa.eu/european-union/about-eu/countries_en for den nyeste listen over land. Dette
utstyret er i samsvar med de grunnleggende kravene i EU-direktivet 2014/53/EU. Se erklaeringer om EU-samsvar og flere
detaljerivedlagte samsvarserkleering.

EU-erkleering vedrgrende RF-stralingseksponering: (SAR)

Denne enheten imgtekommer EU-kravene som gjelder begrensning av allmennhetens eksponering for elektromagnetiske felt for
helsevern. Grensene er en del av omfattende anbefalinger for beskyttelse av allmennheten. Disse anbefalingene er utviklet og
kontrollert av uavhengige vitenskapelige organisasjoner gjennom regelmessige og grundige evalueringer av vitenskapelige
studier. Maleenheten for Europaradets anbefalte grense for mobilenheter er «Spesifikk absorpsjonsrate» (SAR), og SAR-grensen
er2,0W/kg i gjennomsnitt over 10 gram kroppsvev. Dette oppfyller kravene til Den internasjonale kommisjonen for ikke-ioniser-
ende stralingsbeskyttelse (ICNIRP).

Denne enheten er testet for bruk inntil kroppen, og den tilfredsstiller ICNIRPs eksponeringsretningslinjer og gjeldende europeisk
standard for bruk med dedikert tilbehgr. Ved bruk av annet tilbehgr som inneholder metaller sikres kanskje ikke samsvar med
ICNIRPs retningslinjer for eksponering. Det lave bandet 5,15 til 5,35 GHz er kun for innendgrs bruk.

Europeiska unionen

Den hér produkten méste anvéndas i strikt éverensstammelse med bestdmmelserna och begréansningarna i det land dér den
anvands. Férytterligare information, kontakta de lokala myndigheterna i anvandningslandet. Se https://europa.eu/europe-
an-union/about-eu/countries_en fér den senaste listan éver lander. Den hér utrustningen uppfyller de grundldggande kraven i
EU-direktivet 2014/53/EU. Se forklaringar om 6verensstammelse med EU:s krav och mer information finns i den bifogade
férklaringen om Gverensstammelse.

EU:s uttalande om exponering fér RF-stralning: (SAR)

Den hér produkten uppfyller EU:s krav p& begrénsning av allménhetens exponering for elektromagnetiska flt fér att skydda
hélsan. Gransvardena ar en del av omfattande rekommendationer for att skydda allménheten. Dessa rekommendationer har
utvecklats och kontrollerats av oberoende vetenskapliga organisationer genom regelbundna och grundliga utvarderingar av
vetenskapliga studier. Méttenheten fér den gréns som Europeiska radet rekommenderar fér mobila enheter ar SAR (Specifik
absorptionsniva) och SAR-grénsen &r 2,0 W/kg i genomsnitt dver 10 gram kroppsvévnad. Den uppfyller kraven fran Internatio-
nella kommissionen fér skydd mot icke-joniserande stralning (ICNIRP).

Fér kroppsburen anvandning har den hér enheten testats och uppfyller ICNIRP:s riktlinjer fér exponering och den europeiska
standarden fér anvdndning med sérskilda tillbehér. Anvéndning av andra tillbehér som innehaller metaller kan inte garantera att
ICNIRP:s riktlinjer for exponering féljs. Det laga bandet 5,15-5,35 GHz &r endast avsett fér inomhusbruk.
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