
5G USB Modem

Quick Start Guide

Kit Includes:

5G USB Modem USB Cable

Modem Holder 
(for AR/VR)

Additional Strap 
(10 in.)

About your 5G USB Modem

SIM Tray/ 
Reset Key

Status LED

Note:  
To utilize the PD passthrough 
function, ensure both your device 
and adapter support USB PD. If 
either the device or the adapter 
does not support PD, the power 
source can still power the USB 
modem and connect the device.

USB Data Port

USB Power Port 
(PD Passthrough)
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LED Indicator

LED Color/ 
Status Meaning

Off No power or cable connection

Blinking 
White

Device booting up  
(~1 minute)

Solid  
White

Connected to internet; USB tethering is successful

Blinking 
Blue

Connected to internet, but device does not support data transfer

Solid  
Red

No service or no SIM

Blinking 
Green

Factory reset  
(~1 minute)

Fast Blink  
Red

Every 10 seconds the LED indicator will fast-blink (0.5s) for 5 
seconds, indicating that there is insufficient power supply (less 
than 2.5W)

Fast Blink  
White

Firmware upgrade in progress
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Setting up the USB Modem –  
Holder
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You can use the modem holder to 
mount the device on your arm or 
onto an AR/VR device.

1. �Place one side of the device into 
the holder, aligning the center ribs 
to the middle of the holder.

2. �After one side of the device is 
aligned, snap the USB Modem 
into the holder.

3. �Wrap the holder onto desired area 
via the Velcro strap. An additional 
strap is included for arm mounts 
or thicker AR/VR devices.

Accessing the WebUI
1. �Once the Modem is powered on, 

go to http://192.168.1.1 or  
http://my.usb in your browser 
(bookmark for easy access).

2. �Log in with the password on 
the back of the device. You can 
change the password later. 

On the Web UI home page, you can 
check status and configure the 
USB Modem. More details can be 
found in the User Guide.
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Setting up the USB  
Modem – Laptop
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1. �Connect the USB Modem to your 
laptop via the data port.

2. �During startup, the modem’s 
status light will blink white.

3. �A solid white status light indicates 
internet connection is complete.

The modem can also support PD 
passthrough to your laptop with a  
PD-compatible charger.

Issues with your USB Modem
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Underneath the SIM tray, there is a 
reset key next to the SIM slot. 
If you forget the admin password 
you can do one of the following 
after the USB modem boots up and 
blinks white or blue:

1. �A short press will restart the device.

2. �A long press on the reset key for 
10 seconds will restart the device 
from factory settings.
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Federal Communication 
Commission Interference 
Statement
This device complies with Part 15 of 
the FCC Rules. Operation is subject 
to the following conditions:

(1) This device may not cause 
harmful interference, and (2) This 
device must accept any interference 
received, including interference that 
may cause undesired operation.

This device has been tested and 
found to comply with the limits for 
a Class B digital device, pursuant 
to Part 15 of the FCC Rules. These 
limits are designed to provide 
reasonable protection against 
harmful interference in a residential 
installation. This equipment 
generates, uses, and can radiate 
radio frequency energy, and, if not 
installed and used in accordance 
with the instructions, may cause 
harmful interference to radio 
communications. However, there is 
no guarantee that interference will 
not occur in a particular installation.
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If this equipment does cause harmful 
interference to radio or television 
reception, which can be determined 
by turning the equipment off and 
on, the user is encouraged to try to 
correct the interference by one or 
more of the following measures: 

•	 Reorient or relocate the receiving 
antenna.

•	 Increase the separation between  
the equipment and the receiver.

•	 Connect the device to an outlet 
on a circuit different from that to 
which the receiver is connected.

•	 Consult the dealer or an 
experienced radio/TV technician 
to help.

FCC Caution
Any changes or modification not 
expressly approved by the party 
responsible for compliance could void 
the user’s authority to operate the 
equipment. The antenna(s) used for 
this transmitter must not be co-located 
or operated in conjunction with any 
other antenna or transmitter.
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Caring for the Device
Taking good care of your device will 
help ensure trouble-free operation 
and reduce the risk of damage to  
your device:

•	 Keep your device away from 
excessive moisture and extreme 
temperatures.

•	 Do not place anything on top of 
your device or drop objects on 
your device.

•	 Do not drop your device or 
subject it to severe shock.

•	 Do not subject your device to 
sudden and severe temperature 
changes. This could cause 
moisture condensation inside the 
unit, which could damage your 
device. In the event of moisture 
condensation, allow your device 
to dry out completely before use.

•	 Never clean your device when it 
is turned on. Use a soft, lint-free 
cloth to wipe the screen and the 
exterior of your device.
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•	 Never attempt to disassemble, 
repair or make any modifications 
to your device. Disassembly, 
modification, or any attempt at 
repair could cause damage to 
your device and even bodily injury 
or property damage and will void 
the warranty.

•	 Do not store or carry any 
flammable liquids, gases, or 
explosive materials in the same 
compartment as your device, its 
parts or accessories.

•	 Do not expose your device to 
extreme heat or direct sunlight for 
prolonged periods. Overheating 
may damage your device.

•	 Do not use alcohol or any 
abrasive materials when cleaning 
the accessories.

•	 Do not expose the accessories to 
extreme heat or direct sunlight for 
prolonged periods.

•	 Store the accessories in a cool 
and dry place.
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Safety of Radio Frequency 
Emissions
Your wireless device emits 
radio frequency energy during 
use. According to the Federal 
Communications Commission, 
“Some health and safety interest 
groups have interpreted certain 
reports to suggest that wireless 
device use may be linked to 
cancer and other illnesses, posing 
potentially greater risk for children 
than adults. While these assertions 
have gained increased public 
attention, currently no scientific 
evidence establishes a causal 
link between wireless device use 
and cancer or other illnesses.” 
Additional information is available 
from the FCC at www.fcc.gov/ 
engineering-technology/
electromagnetic-compatibility-
division/radio-frequency-safety/
faq/rf-safety or from Verizon at  
verizon.com/about/ 
consumer-safety/overview

Setting up the USB  
Modem – AR/VR

1. �Connect the USB Modem to your 
AR/VR device via the data port.

2. �While starting up, the USB 
modem’s status light slowly  
blinks white.

3. �It is connected to the internet 
when the status light is solid white.
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If the LED light indicator is off, the 
AR/VR device is not providing power 
to the USB modem. Please use an 
external battery pack to power the 
USB modem via the power port.


