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Symbol Technologies, Inc.
29 May 2002

Chris W. Porter

Hand Held Products Inc.

7520 Independence Boulevard, Suite 230
Charlotte, NC 28227

704 998 3898

RE: Authorization for Hand Held Products Inc. to apply for Regulatory Approvals for products
that include the Symbol Technologies Inc. radio card Model number LA-3021-500-US.

Dear Mr. Porter,

This letter grants authorization for Hand Held Products Inc. to apply for Regulatory Approvals
for Hand Held Products Inc. products that include the Symbol Technologies Inc. radio card:
Model number LA-3021-500-US

This letter grants authorization for Hand Held Products Inc. to apply to the Federal
Communications Commission, Industry Canada, and other International Regulatory Agencies for
a Grant under Hand Held Products Inc.’s Grantee Code or the equivalent, for Hand Held
Products Inc. products that include the Symbol Technologies Inc. radio card:

Model number LA-3021-500-US

This letter grants authorization for Hand Held Products Inc. to pursue and utilize Symbol
Technologies Inc. Confidential Information and Test Reports that are for the single purpose of
gaining International Regulatory Approvals for Hand Held Products Inc. products that include
the Symbol Technologies Inc. radio card:

Model number LA-3021-500-US

No other changes or modifications are authorized; all of Symbol Technologies Inc. Regulatory
Approvals for the radio card Model number LA-3021-500-US are to remain in effect and on file.

This letter of authorization to remain in effect until notified or 3 years, which ever comes first.

Respectfully
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Marks S. Luksich

Senior Manager, Regulatory
Symbol Technologies Inc.
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