Adjustment (continued)

Tandem Wireless Setup

Choose an operator to be the network primary operator. Program all wireless accessories to the primary

operator except for any safety devices required for the second operator.

NOTE: We recommend that all accessories, except safety devices, and board configurations are set on the

primary operator.

On primary operator, use the LCD Menu to navigate to Operator Pairing
> Mode > Wireless > Enter. The LCD screen will display a message
confirming the mode has been set to Wireless.

On the primary operator's LCD Menu, navigate to “Operator Pairing >
Configure as Primary > Enter”. The LCD screen displays a message that it
is looking for the secondary operator to sync.

Continue to the secondary operator to complete the sync setup.
NOTE: The operator times out of programming mode after 180 seconds.

On secondary operator, use the LCD Menu to navigate to Operator
Pairing > Mode > Wireless > Enter. The LCD screen will display a message
confirming the mode has been set to Wireless.

Mode

Single Gate

Wired

Wireless >

Relay

Operator Pairing

Mode
Mode: Wireless
Configure as Primary >

Configure as Secondary

Sync Options
Option: Not Configured
Unlearn All

On the secondary operator’'s LCD Menu, navigate to "Operator Pairing > Configure as Secondary > Enter”. The
LCD screen displays a message that it is looking for the primary operator to sync.

On the primary operator, check for the notification that the primary
operator is synced with the secondary operator.
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Mode

Operator Synced

Operator is synced as primary.

Sync Options
Option: Not Configured
Unlearn All




Adjustment (continued)

7.  Onthe secondary operator, check for the notification that the
secondary operator is synced with the primary operator.
8.  Oneach operator, use the LCD Menu to navigate to Operator

Pairing > Sync Options > TANDEM Configuration > Enter. The LCD
screen will display a message confirming the option has been set

to Tandem.

To deactivate the wireless feature:

1.

2.

On the LCD Menu for either operator, navigate to “"Operator Pairing

> Unlearn All > Enter”.

Repeat the steps for the other operator.

Wired Tandem Setup (Recommended)

Use only the same operator models ina
tandem setup. Before digging, contact
local underground utility locating
companies. Use PVC conduit to prevent

Sync Options

NONE

TANDEM Configuration >
SAMS Configuration

TRAP Configuration

Operator Pairing

| Mode

Aode: Wired

Configure as Primary
Configure as Secondary
Sync Options

Option: Not Configured

Unlearn All >

TANDEM GATE WIRE TYPE (SHIELDED TWISTED PAIR CABLE)

22AWG up to 200 feet (61 m)

18AWG - 200-1000 feet (61-305 m)

damage to cables.

1.

Disconnect ALL power to the

Wire must be rated at 30 Volt minimum.

operator and turn OFF the battery and AC power switches.

Trench across driveway to bury the shielded twisted pair cable.

Connect the wires from the shielded
twisted pair cable to the Com Link
terminals on the primary gate
operator's main control board.

NOTE: We recommend that all
accessories and board configurations
are set on the primary operator.

Route the shielded twisted pair cable
to the secondary gate operator's main
control board.

Connect the wires from the shielded

0 A Link

o .
0 B ComLink
= s

twisted pair cable to the Com Link terminals on the secondary operator's main control board (Com Link A to Com
Link A and Com Link B to Com Link B). Ground the shield of the cable to the chassis ground of one operator.

Connect ALL power to the operator and turn ON the battery and AC power switches.
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Adjustment (continued)

7. Onprimary operator, use the LCD Menu to navigate to Operator Pairing >
Mode > Wired > Enter. The LCD screen will display a message confirming
the mode has been set to Wired

8.  On primary operator, use the LCD Menu to navigate to Operator Pairing
> Configure as Primary > Enter. The LCD screen will display a message
indicating that it is looking for the secondary operator to sync.

Continue to the secondary operator to complete the sync setup.

9.  Onsecondary operator, use the LCD Menu to navigate to Operator Pairing
> Mode > Wired > Enter. The LCD screen will display a message confirming
the mode has been set to Wired.

10. Onsecondary operator, use the LCD Menu to navigate to Operator Pairing
> Configure as Secondary > Enter. The LCD screen will display a message
indicating that it is looking for the primary operator to sync.

11.  Oneach operator, check for the notification that the operator is synced.

12.  Oneach operator, use the LCD Menu to navigate to Operator Pairing >

Sync Options > TANDEM Configuration > Enter. The LCD screen will display

a message confirming the option has been set to Tandem.
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Mode
Single Gate
Wired
Wireless

Relay

Operator Pairing

Mode
Mode: Wired

Configure as Primary >
Configure as Secondary
Sync Options

Option: Not Configured
Unlearn All

Operator Pairing

Mode

Operator Synced

Operator is synced as primary.

Sync Options
Option: Not Configured
Unlearn All

Sync Options

NONE

TANDEM Configuration >
SAMS Configuration

TRAP Configuration




Adjustment (continued)

13 Close and Secure Cabinet

Before securing the door, follow the instructions in the Adjustment section to adjust the limits, speed, and force.
1. Close the operator cabinet door.
2.  Close the operator cover.

3. Lock the operator.

14 Install Warning Signs

Installers MUST install the UL required warning signs. The signs MUST be installed in plain view on both sides of each
barrier arm gate operator installed. Use the fastening holes in each corner to permanently secure the sign.

a

Moving Barrier Arm
Can Cause Serious
Injury or Death |

Persons are o keep clearl The barrier arm is

able to be moved without prior warning.

Do not et children operate the barrier arm or
a.

play in the barrier arm are

This entrance s for vehicles only. Pedestrians
must use separate enirance.

Place warning signs on
| both sides of the gate
' operator in clear view

N

P e <
/~O<§>.
5, %
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Programming

Antenna Assembly

See

)

a o P

Sub-gig Antenna Wi-Fi Antenna DO NOT BEND

Transmitters (Not Provided)

N G2 TTC-OFF [ | > G2 TTC-OFF [

Menu Language Transmitter Add

English, Espafiol, Fran...

Maintenance All Functions >
Event Log, Cycle...

g, Cy

Transmitter Add > Open Only

All Functions, Open...

Controls Close Only

Connectivity, MyQ...

Arm Length Stop Only
N 2 N8, oFF [, R oo TTC-OoFF [,
Transmitter Add Transmitter Add

( All Functions

Press To Learn
Transmitter Learned
Press the transmitter/keypad
button you want to learn. 1/64 transmitters learned.
@® Cancel
STop OnTy Stop Only
Unlearn Unlearn

A total of 50 Security+ 2.0® remote controls or KPW250 keypads can be programmed to the operator. When the
operator's memory is full, it exits the programming mode and the remote control is not programmed. The memory
needs to be erased before programming any additional remote controls.

NOTE: If installing an 86LM to extend the range of the remote controls, DO NOT straighten the antenna.
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Programming (continued)

There are 3 different options for programming the remote control, depending on how you would like the remote
control to function. Choose a programming option:

Option Description Programming Steps
Single button | Program a single button| 1. On the LCD Menu, navigate to “Transmitter Add". Press the Enter button
as OPEN only | on the remote control to scroll to "Open Only".

for open only. The 2. Select "Learn” and press the Enter button.

Timer-to-Close can be 3

. When the LCD Menu prompts with the message “Press to Learn”, press
set to close the gate.

the remote control button that you would like to program.

Single button | Program one remote 1. On the LCD Menu, navigate to “Transmitter Add". Check that "All

(SBC) as control button as an Functions” is displayed on the top line.

OPEN, CLOSE, | open, close, and stop. | 2, Select “Learn” and press the Enter button.

and STOP 3. When the LCD Menu prompts with the message "Press to Learn”, press
the remote control button that you would like to program.

Three Program each remote 1. On the LCD Menu, navigate to “Transmitter Add".

separate control button as an 2. Select "Open Only", “Close Only”, or "Stop Only”, depending on the

buttons as open, close, and stop. desired function.

OPEN, CLOSE, 3. Select "Learn” and press the Enter button.

and STOP 4. When the LCD Menu prompts with the message "Press to Learn”, press

the remote control button that you would like to program.

The operator automatically exits learn mode (the LCD displays “Transmitter Learned”) if programming is successful. To
program additional Security+ 2.0® remote controls or remote control buttons, repeat the programming steps above.

NOTICE: This device complies with Part 15 of the FCC rules and frequency energy and, if not installed and used in accordance
Industry Canada'’s license-exempt RSSs. Operation is subject to with the instructions, may cause harmful interference to radio

the following two conditions: (1) this device may not cause harmful communications. However, there is no guarantee that interference
interference, and (2) this device must accept any interference will not occur in a particular installation. If this equipment does
received, including interference that may cause undesired operation.  cause harmful interference to radio or television reception, which
Any changes or modifications not expressly approved by the party can be determined by turning the equipment off and on, the user is
responsible for compliance could void the user’s authority to encouraged to try to correct the interference by one or more of the
operate the equipment. following measures:

This device must be installed to ensure a minimum 20 cm (8 in.) *  Reorient or relocate the receiving antenna.

distance is maintained between users/bystanders and device. . Increase the separation between the equipment and receiver.
This device has been tested and found to comply with the limits for . Connect the equipment into an outlet on a circuit different from
a Class B digital device, pursuant to part 15 of the FCC rules and that to which the receiver is connected. -

Industry Canada ICES standard. These limits are designed to provide . Consult the dealer or an experienced radio/TV technician for
reasonable protection against harmful interference in a residential help.

installation. This equipment generates, uses and can radiate radio

myQ® Smart Facility Access
One Platform allows you to manage access for unlimited facilities, users and vehicles.

The myQ® Smart Facility Access allows you to control all your access points in the facility from the myQ® website
application from anywhere. Monitor and control your vehicular access doors, gated entry locations, and even dock
positions from a universal platform. myQ® technology uses an Ethernet, Wi-Fi, or 900MHz signal connection to
communicate securely from your connected devices to myQ® enabled operators and accessories.

Setup a myQ® Smart Facility Access Account

NOTE: If you have an existing myQ® account, your myQ® Business™ account will have the same password.

We have made the account setup process easier than ever. It's completely self-service. Go to account.myQ.com and
begin the process.

1. Select Country, Name, email, and create password.
2 Verify the email with a 4-digit code.

3. Select property manager or partner.
4

To create a myQ® Facility, select property type, property name, property manager information. You are now ready
to access your dashboard and all other myQ® features.

5.  Setup the Facility and add users and groups to provide access to the Facility (refer to the available Help in
myQ® Business™).
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Programmmg (continued)

You will get a welcome email from LiftMaster. Accept the invitation and register or login to your account.

7.  Setup the Facility and add users & groups to provide access to the Facility (refer to the available Help in
myQ® Business™).

8. Follow on-screen prompts to get your Gate Operator and additional devices connected.

Connect Internet

The gate operator can connect to the Internet with a wired connection, a Wi-Fi® (wireless) connection, or a 900MHz
gateway connection. See “Internet Requirements” on page 9.

OPTION 1 WIRED CONNECTION-ETHERNET (DHCP AND STATIC)

The Local Area Network (LAN) portis a 10/100 Ethernet interface with an RJ45 jack for connecting the gate operator
to a hub, switch, or router in order for it to gain connectivity to the Internet. Use a straight, (i.e., non-crossover) Cat5e,
or Cat6 cable to connect to a local hub, switch or router. This type of cable is referred to as an Ethernet cable in this

manual.

1. Connect an Ethernet cable from the hub, switch, or router to the LAN port on the main control board of the
operator.

2. Onthe LCD Menu, navigate to “Controls > Learn". The Ethernet wired connection will turn on with default or
previously saved settings. The wired connection will remain enabled on every power cycle until disabled or
another connection option is selected. When connected properly and enabled, the Ethernet icon will be shown on
the LCD display.

3. Enabling the Wired Connection on the LCD menu will activate the operator's Wi-Fi Access Point Page to allow for
further configuration of the Wired Connection. On your mobile device, go into Wi-Fi configuration and look for the
gate operator’'s Wi-Fi network. The Wi-Fi Access Point Page will be “MyQ-xxx" where xxx is the last three digits of
your gate operator's CP#.

NOTE: Once the learning process is started any previous connection, configuration, or credential will be deleted.

4, If “Internet may not be available” message is received, select "keep Wi-Fi connection”.

5.  Openaweb browser (e.g., Edge, Chrome) and enter either setup.myqdevice.com or 192.168.1.1.

Note that if you exit the gate operator’'s MyQ-xxx Wi-Fi network, you will need to open a new web browser and
enter setup.myqdevice.com or 192.168.1.1 to restart the configuration after re-connecting to the gate operator’s
MyQ-xxx Wi-Fi network. If page cannot be reached with myqdevice.com, try 192.168.1.1.

6.  Select Start to see the current Internet connection method.

7. For DHCP, select Ethernet DHCP and click on "Next" icon.

8. For Static, select Ethernet Static and click on “Next” icon. Then fill in the information and click on “Next" icon.

9. If the operator's Etherneticon is not active or if the phone is still on the "connecting to Internet” screen after 3
minutes, check the connections on operator and Ethernet hub. Resolve and repeat from Step 1. When connected
properly, there will be a congratulation message indicating that your device is connected. The Ethernet icon will be
solid on the operator's LCD display.

10. From your mobile device, exit the MyQ-xxx Wi-Fi Access Point Page.

OPTION 2 WI-FI® (WIRELESS)

1.

On the LCD Menu, navigate to “Controls > Learn”. The Wi-Fi connection will turn on with default or previously
saved settings. The Wi-Fi connection will remain enabled on every power cycle until disabled or another
connection option is selected. When connected properly and enabled, the Wi-Fiicon will be shown on the LCD
display.

NOTE: Once the learning process is started any previous connection, configuration, or credential will be deleted.

Enabling the Wi-Fi Connection on the LCD menu will activate the operator’'s Wi-Fi Access Point Page to allow for
further configuration of the Wi-Fi Connection. On your mobile device, go into Wi-Fi configuration and look for the
gate operator's Wi-Fi network. The Wi-Fi Access Point Page will be "MyQ-xxx" where xxx is the last three digits of
your gate operator's CP4.

If “Internet may not be available” message is received, select "keep Wi-Fi connection”.
Open a web browser (e.g., Edge, Chrome) and enter either setup.myqdevice.com or 192.168.1.1.

Note that if you exit the gate operator’s MyQ-xxx Wi-Fi network, you will need to open a new web browser and
enter setup.myqgdevice.com or 192.168.1.1 to restart the configuration after re-connecting to the gate operator’s
MyQ-xxx Wi-Fi network. If page cannot be reached with myqdevice.com, try 192.168.1.1.
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Programming (continued)

Select Start to see the current Internet connection method.
Select Wi-Fi and click on “Next” icon.

Select your site's Wi-Fi network.

Enter you Wi-Fi network password and then click on “Next” icon.

Click "Next" icon again to acknowledge update.

= © © N o o

0. Ifthe operator's Wi-Fiicon is not active or if the phone is still on the “connecting to Internet” screen after 3
minutes, check the Wi-Fi router location and signal strength. Resolve and repeat from Step 1. When connected
properly, there will be a congratulation message indicating that your device is connected. The Wi-Fiicon will be
solid on the operator’'s LCD display.

11.  From your mobile device, exit the MyQ-xxx Wi-Fi Access Point Page.

OPTION 3 CONNECT THROUGH LIFTMASTER INTERNET GATEWAY (NOT PROVIDED)

NOTE: When using a Liftmaster Internet Gateway, firmware updates of the operator will not be supported. It is
recommended to setup the operator's Ethernet or Wi-Fi Internet connections to allow the operator to receive firmware
updates. To program the operator to the LiftMaster Internet Gateway:

Connect an Ethernet cable between the LiftMaster Internet Gateway and the network router.
Connect power to the LiftMaster Internet Gateway.

Download the myQ® App.

Set up an account and follow the app instructions to add your gate operator.

On the LCD Menu of the gate operator, navigate to “Controls > myQ Gateway > Learn”.

o o s w2

The LiftMaster Internet Gateway pairs to the operator if it is within range.

The gate operator can then be controlled through the myQ® App.

R o trc-off [F, R @ e -oFF BpY o TTC-oFF [
Connectivity MyQ Gateway MyQ Gateway
Learn...
MyQ Gateway N ( ‘ . ) Learn 5
Gateway: Not Learned Searching for Gateway ot ] S
i aleway Learne
Access S Follow in-app instructions to
L e complete device learn. MyQ Gateway has been learned.
@ Cancel
—

To Erase the Gateway:
1. Onthe LCD Menu, navigate to “Controls > myQ Gateway > Unlearn”.
2.  Select“Unlearn All" and confirm.

3.  The LCD displays the message "Devices Unlearned".

CAP PRODUCT CONNECTED ACCESS PORTAL , LifeMaster
< Exit CAPXL Admin Mode
The CAP prOdUCt can communicate Wirelessly to System  Inputs [ Outputs |_Network  Audio/Video  Reports  Logs
LiftMaster® DC vehicular barrier arm gate operators to [FelayT A& pinary el Concos udlary Relay Contros
send open commands, monitor gate position, and send ' : ‘”‘““ . N
. ) . . . . evice Controls evice Controls
email notifications if an error occurs in the operator (email (rmaneey ) )
notifications are configured in myQ® Business™). Multiple Relay & Devi Device
gate operators can be paired with CAP products - one for G T :
each primary and auxiliary relay. If using dual gates, program Shntes 3303 s
the CAP product to the primary operator. i i ted
L Pair with a LiftMaster MyQ capable gate operator
o track operator data
Sz s
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Programming (continued)

To Program the CAP Product:

1. Enter Admin Mode: See CAP product installation manual for instructions on entering Admin Mode.

2. Select Outputs and Relay: Select the Outputs tab. Then select the desired relay on the left-hand side.

3. Onthe LCD Menu of the gate operator, navigate to “"Controls > Access Device > Learn".

NOTE: The operator times out of programming mode after 180 seconds.

Menu Language
English, Espanol, Fran...
Maintenance
Event Log, Cycle...
Transmitter Add
All Functions, Open..
Controls
Connectivity, MyQ...
Arm Length
10 ft
Limit Learn
Limits: Not Set

v

R oo TTC-oFF [

N oo TTC-OoFF [

Connectivity
Leamn..

MyQ Gateway
Gateway: Not Learned

Access Device >
Device: Not Learned

al

R o TTC-oFF [

Access Device

Learn N

Unlearn

4.  Select the LEARN button on the display. The Learn button changes from blue to red. The CAP product beeps once
and the gate operator LCD display Device Learned, indicating programming is successful.

5. Validate functionality by selecting Test Relay on the CAP product display.

For more information, refer to the CAP product documentation.

myQ® Business™

To find out more on how to simply secure all of your access points with an easy to manage integrated system, myQ

Business, please visit: www.myqgbusiness.com.

ERASE ALL TRANSMITTER AND KEYPAD CODES

1. Onthe LCD Menu, navigate to “Transmitter Add > All Functions > Unlearn All > Enter”.

2. Enter “Unlearn All" to confirm on the LCD menu.

3. The LCD will display the message “Transmitters Unlearned".

R G2 TTC-OFF [F,

Transmitter Add
All Functions
Open Only
Close Only
Stop Only

Unlearn

£ 2 T1C-OFF [,

Transmitter Add

Are you sure?

Are you sure you wish to unlearn
all transmitters and keypads? This
operation cannot be undone.

@® cCancel @® Unlearn

‘4 N

Unlearn >

£ co TTC-OFF [

Transmitter Add

Transmitter and keypad
unlearned

All transmitters and keypads have
been Unlearned.

op only

Unlearn >
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Programming (continued)
UNLEARN MONITORED SAFETY DEVICES

1. Remove the safety device wires from the terminal block.

Monitored Eyes and Edges

Relearn All Monitored >

2. Toremove all Monitored Safety Devices, on the LCD Menu, navigate
to “Monitored Eyes and Edges > Relearn All Monitored > Enter”. (See
screenshot)

3. Confirm removal of all.
& 17C-OFF [{]

Monitored Eyes and Edges

Remove the device .

You must unplug devices you wish
4.  This will re-learn all remaining connected safety devices. to remove from the board for this
action to take effect.

@ cCancel ® Reset
\ v

47



Operation
Modes of Operation

The following are example setups for the barrier arm gate operator. Your specific site requirements may be different.
Always setup the operator system to the site requirements, including all necessary safety devices.

RESIDENTIAL: One to four residential homes sharing a gated entrance/exit, allowing vehicle access trumps
security concerns.

COMMERCIAL/GENERAL ACCESS: A residential community (more than four homes) having one or more gated
entrances/exits, allowing vehicle access trumps security concerns.

COMMERCIAL: Business site where security (gate closed) is important.

INDUSTRIAL: Large business site where security is required.

Setting Residential 222::: e Al e Commercial Industrial
Quick Close | Normally set to OFF. Normally set to OFF. Normally set to OFF. Set to ON, so that gate
switch Normal gate close Normal gate close Normal gate close (timer | closes immediately after
setting (timer or control). (timer or control). or control). vehicle passes CLOSE
EYES/Interrupt loop.
AC Fail Normally set to BATT. | Normally setto BATT. | Normally set to BATT. Run| Normally set to BATT. Run
Open switch| Run on battery if AC For local jurisdiction on battery if AC power on battery if AC power
setting power fails. requirement, set to fails. fails.
OPEN so that the gate
opens approximately
15 seconds after AC
power fail.
Low Battery [ Normally set to OPEN. | Normally set to OPEN. | Normally set to CLOSE. Normally set to CLOSE. If
Menu If powered from If powered from If powered from battery | powered from battery and
setting battery and battery is | battery and batteryis | and battery is low, gate battery is low, gate stays
low, gate automatically | low, gate automatically | stays closed. closed.
opens and stays open. | opens and stays open.
Anti-Tail Normally set to OFF. Normally set to OFF. Setto ON.Inattemptto | Setto ON.In attemptto
switch CLOSE EYES/Interrupt | CLOSE EYES/Interrupt | prevent vehicle tailgating, | prevent vehicle tailgating,
setting loop reverses a loop reverses a closing| CLOSE EYES/ Interrupt CLOSE EYES/ Interrupt
closing gate. gate. loop pauses a closing loop pauses a closing
gate. gate.
Aux Relay For DUAL-GATE site, Use with SAMS 1. Use with SAMS 1. Use with SAMS
Out-Open | setto ON for gate that | (Sequence Access (Sequence Access (Sequence Access
Limit Switch| delays upon opening. | Management System). Management System). Management System).
2. Connect "Gate Open” | 2. Connect "Gate Open”
indicator (e.g. light). indicator (e.g. light).
Aux Relay Typically not required. | Typically not required. | Connect "Gate Close/ Connect "Gate Close/
Out - Close Secure” indicator (e.g. Secure” indicator (e.g.
Limit Switch light). light).
Aux Relay Attach alert signal Attach alert signal Attach alert signal Attach alert signal (audible
Out-Gate | (audible or visualalert | (audible or visual alert | (audible or visual alert or visual alert system).
Motion system). system). system).
Fire Dept Typically not required. | Connect emergency Typically not required. Typically not required.
Open Input access system (Knox
box switch, SOS
system, etc.).
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Operation (continued)

Operator Alarm
The operator will sound the alarm when the operator gate is moving.

To change this setting, on the LCD menu, navigate to the Alarm and choose OFF or
ON.

49
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