
11.	�
Secure 
the 
camera 
wires 
in the 
saddle. 
See step 
7 for 
image. 

12.	�
Plug the 
camera 
wires in to 
board. See 
step 3 for 
image.

10.	�
Secure 
the 
camera 
with the 
screw.

3.	�
Unplug the 
camera wire.

9.
Install the 
camera by 
rotating it 
into place.

To prevent damage to the camera, 
push the camera lens closed when 
replacing, and hold it in place as 
you remove securing hardware. 
DO NOT touch the camera logic 
board during installation.  
ALWAYS wear protective gloves 
and eye protection when changing 
the battery or working around the 
battery compartment. 
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Your camera is accessible at the opener’s bottom side. After installing the new 
camera, use your myQ® app to connect your new camera to your myQ® account.

Your garage door opener may look different from the images below, but the 
camera replacement process and components are the same.

1.	 �
Unplug the 
operator 
(and battery 
if bbu unit).

To prevent possible 
SERIOUS INJURY or DEATH:
•	� Disconnect ALL electric 

and battery power BEFORE 
performing ANY service or 
maintenance.

WARNING: This 
product can 
expose you to 

chemicals including lead, 
which are known to the 
State of California to cause 
cancer or birth defects or 
other reproductive harm. 
For more information go to 
www.P65Warnings.ca.gov.

Camera LED Status Indicators
WHAT YOU SEE WHAT IT MEANS
Solid White Camera is powering up (No Wi-Fi credentials saved).

Flashing Blue Ready to be set up in the myQ® App (Wi-Fi provisioning mode is active). 

Solid Blue Connected to your mobile device. You are not yet connected to the Internet. If this 
persists after setup, check your home router and Internet. 

Flashing Blue and Green Connecting to Wi-Fi and connecting to the myQ® App.

Solid Green Connected to the myQ® App.

Flashing Purple Receiving firmware updates. 
Solid Red Camera thermal error state when the camera reaches high heat 60 °C temperature 

and cools down.

Tools:
•	 Phillips Screwdriver
•	 Flat head Screwdriver
•	 Ladder
•	 Masking Tape (optional)

Hardware:
•	 Screw Qty. (3)
•	 Decorative Badge
•	 Camera

NOTICE: This device complies with part 15 of the FCC rules and 
Innovation, Science and Economic Development Canada licence-exempt 
RSSs. Operation is subject to the following two conditions: (1) this device 
may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired 
operation. Any changes or modifications not expressly approved by the 
party responsible for compliance could void the user’s authority to operate 
the equipment.  
This device must be installed to ensure a minimum 20 cm (8 in.) distance 
is maintained between users/bystanders and device. 
This device has been tested and found to comply with the limits for a Class 
B digital device, pursuant to part 15 of the FCC rules and Industry Canada 
ICES standard. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. 
However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
•	 Reorient or relocate the receiving antenna.
•	 Increase the separation between the equipment and receiver.
•	 Connect the equipment into an outlet on a circuit different from that to 

which the receiver is connected.
•	 Consult the dealer or an experienced radio/TV technician for help.
This apparatus complies with Industry Canada's RSS applicable to license-
exempt radio apparatus. Operation is permitted under the following two 
conditions: (1) the device must not cause interference, and (2) the user of 
the device must accept any radio frequency interference experienced, even 
if the interference is likely to affect the operation of the device.

6.	�
Pivot and remove 
the camera.

7.
Remove 
the wires 
from the 
saddle and 
then the 
operator.

5.	
Unscrew the camera.

4.	�
Remove the light lens.

8.	�
Feed 
the new 
camera 
wires 
into the 
operator.

2.	 �
Unscrew and 
remove the 
pcb logic 
board side 
panel.

13.	�
Secure the logic 
board panel back 
in place using the 
screws. 

14.	�
Replace the light 
lens.

Garage CAMERA MODULE
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AVERTISSEMENT : Ce dispositif est conforme à la de la partie 15 du
règlement de la FCC et de l’exemption de licence RSS d’Innovation,
Sciences et Développement économique Canada. L’utilisation est assujettie
aux deux conditions suivantes : (1) ce dispositif ne peut causer de
brouillage nuisible, et (2) ce dispositif doit accepter tout brouillage reçu, y
compris tout brouillage pouvant causer un fonctionnement indésirable.
Tout changement ou modification non expressément approuvés par
la partie responsable de la conformité pourrait annuler l’autorité de
l’utilisateur d’utiliser l’équipement.
Cet appareil doit être installé de manière à laisser une distance d’au moins
20 cm (8 po) entre celui-ci et l’utilisateur ou toute personne.
Cet appareil a été testé et déclaré conforme aux limites d’un dispositif
numérique de Classe B, conformément à la partie 15 du règlement de
la FCC et de la norme NMB d’Innovation, Sciences et Développement
économique Canada. Ces limites ont pour but de fournir une protection
raisonnable contre le brouillage nuisible dans une installation résidentielle.
Cet équipement génère, utilise et peut émettre des fréquences radio et, s’il
n’est pas installé et utilisé conformément aux instructions, peut causer un
brouillage nuisible aux communications radio.
Cependant, rien ne garantit l’absence de brouillage dans une installation
particulière. Si cet équipement cause un brouillage nuisible à la réception
radio ou télévisée, ce qui peut être déterminé en éteignant et en rallumant
l’équipement, l’utilisateur est invité à tenter de corriger le brouillage en
prenant l’une des mesures suivantes :
• Réorienter ou relocaliser l’antenne de réception.
• Augmenter la distance entre l’équipement et le récepteur.
• Connecter l’équipement dans une prise de courant sur un circuit différent
de celui auquel le récepteur est branché.
• Pour obtenir de l’aide, consulter le détaillant ou un technicien radio
chevronné.




