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Access the TravlFi portal, visit portal.travificom
with your browser or scan the QR code at the
bottom of the device.

Charging time: 2-4 hrs. Usage time: 10-14 hrs.

& Wi-Fi Status Indicator
@ Data Transmission Indicator

@) LTE Status Indicator

Package contains: TravlFi Journeyl1 Device,
Quick Start Guide, USB-C Cable

Charging, Powering Up,
& Connecting

Charging
When Charging:

Power indicator light will
flash white.

Fully Charged:
Power indicator light will
stay illuminated.

Low Battery:
When below 20%, power indicator light will
illuminate red.

Powering up & connecting

1. Press and hold power button on the top of the device
for 3 seconds to turn on.

2. Network status indicator light will blink as it searches for
network.

3. Network status indicator light will stay illuminated when
successfully connected to network.

4. The Wi-Fi status indicator shows the current status of
the Wi-Fi connection, and the data transmission lamp
shows whether there is currently data transmission.

5. You are now ready to connect personal mobile devices

to your hotspot.

Activate Your Device

Call 1-800-960-6934 to activate

When you're ready to pick a plan and activate your
device, give us a call at the number above or scan the QR
code on the bottom of your device to access our portal.
Make sure to have the hotspot serial number, located on
the bottom of the J1, ready to go.
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Scan the QR code
on the bottom of
the device.
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Serial Number

From the portal page you can select or change your data
plan. As always you can also call 1-800-960-6934.

Specifications

Product Name: Journey1 (J1)

Size: 88 x 88 x 18mm

Wi-Fi Connection: Up to 5 devices can be connected at
the same time.

Wi-Fi Network: Supports 80211a/b/g/n

Mobile Network: FDD-LTE: B1/B2/B3/B4/B5/B7/B8/
B12/B17/B20

TDD-LTE: B38/B39/B40/B41

WCDMA: B1/B2/B4/B5/B8

Charging: USB Type-C

Battery Capacity: 3000mAh

Power Input: max DC5V, 2A

In order to ensure proper device operation, please do not
use a charger other than what is recommended. TravlFi
will not be responsible for any related damages or
injuries caused by improper charging techniques.

Copyright © 2021 Pace International. All rights reserved. TravIFi is powered by Pace
International. This guide is intended to help and does not represent any written
commitment.

Notes

. Please wait for 1-2 minutes after powering on for
indicator light to illuminate.

Device may have weak or no signal coverage in
airports, mountainous areas, highways, ports,
basements, scenic spots, remote areas and some
islands. Restarting the device when moving locations
is suggested.

Online video viewing, large file downloads, software
updates, cloud disk syncing, and other high-traffic
operations may affect Internet speed.

Device may become warm to the touch with extended
periods of use.

. Powering off the device and recharging when not in
use is recommended.

Ensure proper device function by avoiding wet areas
and fall damage.

7. The device contains a 3000mAnh lithium battery, please
follow aviation rules and regulations when boarding
an airplane.
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8. Please use the device within temperatures of
14° F ~131° F and humidity of 35% ~ 85%.

Software updates might be made periodically. If you
ever have any questions or concerns, our customer
service agents would be happy to help.

travifi.com

FAQs

How do | connect my mobile devices to the J1
Wi-Fi Network?

Charge and power on your J1 Mobile Hotspot. Navigate
to your mobile device's Wi-Fi network settings and select
the network name located on the back of your J1. When
you select the network, enter the password also located
on the back of your J1.

How do | add more data to my J1 Mobile Hotspot?
Call 1-800-960-6934, scan the provided QR code, or visit
portal.travificom

| am getting a weak signal, how can | improve it?
If you are traveling in a vehicle or RV, your metal
surroundings may interfere with the ability of the J1to
acquire optimal signal strength. Consider relocating the
J1to a nearby window.

Where can | find more FAQs?
You can learn more about your device by visiting
travificom/FAQS.

TravlFi is powered by Pace International.

Pace International
3582 Technology Dr. NW
Rochester, MN 55901

U.S. based Call Center: 1-800-960-6934
Website: travifi.com
Email: support@travifi.com

1Year Limited Warranty Included

To see data plans, or to sign up for or renew data visit:
portal.travificom

Call to activate:
1-800-960-6934

021 Pace International. All rights reserved.




SPANISH (ES)

Carga
Durante la carga:
La luz del indicador de bateria parpadeara en blanco.

Con carga completa:
La luz del indicador de bateria se mantendra en blanco.

Con bateria baja:

Con bateria inferior al 20%, la luz del indicador de bateria sera
roja.

Encender Yy conectar

. Mantenga pulsado el botén de encendido en la parte

superior del dispositivo durante 3 segundos para encenderlo.
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La luz del indicador de red empezara a parpadear en busca
de unared.

La luz del indicador de estado de red se mantendra en
blanco cuando se haya conectado correctamente.

. Elindicador de estado del wifi muestra el estado de
funcionamiento actual de la conexion wifiy la luz que
indica la transmision datos sefala si hay una transmision
de datos activa.

. Ya puede conectar sus dispositivos moviles personales al

punto de acceso.
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Active Su Dispositivo

Llame al 1-800-960-6934 para activarlo

Cuando se haya decidido por un plany haya activado su
dispositivo, Ildmenos al nimero previamente mencionado o
escanee el cédigo QR en la parte inferior del dispositivo para
acceder a nuestro portal. AsegUrese de tener a mano el
numero de serie del punto de acceso, situado en la parte
inferior del J1.
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Escanee el codigo
QRen la parte
inferior del
dispositivo.
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Numero de serie

Puede seleccionar su plan de datos desde la pagina del portal.
Si lo prefiere, también puede llamar al nimero 1-800-960-6934.

Especificaciones

Nombre del producto: Journey1(J1)

Tamanio: 88 x 88 x 18 mm

Conexion wifi: hasta 5 dispositivos conectados
alavez.

Red wifi: compatible con 80211a/b/g/n

Red mévil: FDD-LTE: B1/B2/B3/B4/B5/B7/B8/
B12/B17/B20

TDD-LTE: B38/B39/B40 /B4l

WCDMA: B1/B2/B4/B5/B8

Cargador: USB tipo C

Capacidad de la bateria: 3000 mAh

Entrada de alimentacién: max. DC5V, 2A

Con el fin de asegurar el correcto funcionamiento del
dispositivo, recomendamos no utilizar un cargador diferente

al recomendado. TravIFi no se hard responsable de los dafios o
perjuicios relacionados con los métodos de carga inadecuados.

Copyright © 2021 Pace International. Todos los derechos reservados. TraviFi cuenta con la
tecnologia de Pace International. Este documento tiene la finalidad de ayudar y no supone
una garantia por escrito.

Notas

. Espere entre 1y 2 minutos tras encender el dispositivo para
que la luz del indicador empiece a brillar.

. Es posible que el dispositivo tenga una sefial de cobertura
débil o nula en aeropuertos, zonas montafosas, autopistas,
puertos, sétanos, puntos de interés turistico, zonas remotas y
algunas islas. Recomendamos reiniciar el dispositivo al
cambiarlo de lugar.

. La visualizacion de videos en linea, las descargas de archivos
grandes, las actualizaciones de software, la sincronizacion de
datos en la nube y otras operaciones que impliquen un gran
trafico de datos pueden afectar a la velocidad de navegacion.

4. Es probable que el dispositivo se caliente considerablemente

tras usarse durante un periodo prolongado.

Recomendamos apagar el dispositivo y recargarlo cuando

no esté en uso.

6. Asegurese de que el dispositivo funciona correctamente

evitando las zonas de mucho humedad y que se caiga al

suelo.

El dispositivo dispone de una bateria de litio de 3000 mAh.

Recomendamos que siga las normas de embarque cuando

se suba a un avion.

Recomendamos utilizar el dispositivo en una temperatura de

entre -10y 55 °C, y una humedad de entre un 35y un 85 %.
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FRENCH (FR)

Chargement

En charge:
Le voyant d'alimentation clignote en blanc.

Chargement complet:

Le voyant d'alimentation reste allumé.

Batterie faible:

En dessous de 20 % de batterie, le voyant d'alimentation
s'allume en rouge.

Démarrage et connexion

1. Appuyer et maintenir sur le bouton d'alimentation sur le
dessus de I'appareil pendant 3 secondes pour l'allumer.

2. Le voyant indicateur du réseau clignote tant qu'il cherche du
réseau.

3. Le voyant indicateur du réseau reste allumé une fois
connecté au réseau avec succes.

4. L'indicateur de statut Wi-Fi montre I'état actuel de la
connexion Wi-Fi, et le voyant de transmission des données
montre si des données sont actuellement transmises.

5. Vous pouvez désormais connecter vos appareils mobiles
personnels a votre Hotspot.

Activer votre appareil

Appelez le 1-800-960-6934 pour procéder
a l'activation

Lorsque vous souhaitez choisir un forfait et activer votre
appareil, appelez-nous au numéro ci-dessus ou scannez le
code QR sous I'appareil pour accéder a notre portail.
Assurez-vous d'avoir le numéro de série de votre Hotspot qui
se trouve en dessous du J1, prét a étre utilisé.

Scannez le code
QRsitué en
dessous de
I'appareil.
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Depuis le portail, vous pouvez choisir ou changer votre forfait
de données mobiles. Vous pouvez aussi appeler le
1-800-960-6934.

Numeéro de série

Spécifications

Nom du produit: Journey1 (31)

Taille: 88 x 88 x 18 mm

Connexion Wi-Fi: Jusqu'a 5 appareils peuvent étre
connectés simultanément.

Réseau Wi-Fi: supporte les normes 80211 a/b/g/n
Réseau mobile: FDD-LTE : B1/B2/B3/B4/B5/B7/B8/
B12/B17/B20

TDD-LTE: B38/B39/B40/B41

WCDMA: B1/B2/B4/B5/B8

Chargement: USB-C

Capacité de la batterie: 3000 mAh

Alimentation électrique: DC5V max, 2A

Pour assurer le bon fonctionnement de I'appareil, veuillez ne
pas utiliser un chargeur différent de celui recommandé.
TravlFi ne sera pas responsable des dégats ou des blessures
causés par des techniques de chargement inappropriées.

Copyright © 2021 Pace International, Tous droits réservés. TraviFi est alimenté par Pace
International. Ce guide est proposé a titre informatif mais ne constitue pas un engagement
écrit.

Notas

. Veuillez attendre 1 ou 2 minutes aprés avoir allumé

l'appareil pour que le voyant s'allume.

L'appareil peut manquer de réseau dans les aéroports, les

zones montagneuses, les autoroutes, les ports, les sous-sols,

les sites touristiques, les zones reculées et certaines iles. Il

est conseillé de redémarrer I'appareil lorsque vous vous

déplacez.

Regarder des vidéos en ligne, télécharger des fichiers lourds,

mettre a jour des logiciels, synchroniser le cloud ou effectuer

toute autre opération qui demande beaucoup de trafic peut
affecter le débit internet.

4. En cas d'utilisation longue, I'appareil peut étre chaud au
toucher.

5. Il est conseillé d'éteindre I'appareil et de le recharger
lorsque vous ne |'utilisez pas.

6. Evitez tout dysfonctionnement en n'exposant pas
l'appareil a 'numidité et en ne le faisant pas tomber.

7. Cet appareil contient une batterie au lithium de 3000 mAh.
Veuillez suivre les consignes et régulations de transport
aérien lorsque vous prenez l'avion.

8. Veulillez utiliser cet appareil a des températures comprises

entre -10 °C et 55 °C et un taux d'humidité compris entre

35et 85 %.
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FCC Statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause
undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation.

This equipment generates uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur ina
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on different circuit than the one the receiver is
connected.

- Consult the dealer or an experienced radioftelevision technician for help.

Specific Absorption Rate (SAR) information: This product meets the government's
requirements for exposure to radio waves.

The guidelines are based on standards that were developed by independent scientific
organizations through periodic and thorough evaluation of scientific studies. The standards
include a substantial safety margin designed to assure the safety of all persons regardless of
age or healt]

FCC RF Exposure Information and Statement: The SAR limit of USA (FCC) is 16 W/kg
averaged over one gram of tissue. This device was tested for typical body - worn operations
with the back of the handset kept 5Smm from the body. To maintain compliance with FCC
RF exposure requirements, use accessories that maintain a 5mm separation distance
between the user's body and the back of the handset. The use of belt clips, holsters and
similar accessories should not contain metallic components in its assembly. The use of
accessories that do not satisfy these requirements may not comply with FCC RF exposure
requirements, and should be avoided.

Body-worn Operation: This device was tested for typical body-worn operations. To comply
with RF exposure requirements, a minimum separation distance of Smm for body worn
must be maintained between the user's body, including the antenna.

Third-party belt-clips, holsters, and similar accessories used by this device should not
contain any metallic components. Body-worn accessories that do not meet these
requiremenets may not comply with RF exposure requirements and should be
avoided. Use only the supplied or an approved antenna.

ANY QUESTIONS?
DES QUESTIONS ?
¢(TIENE ALGUNA DUDA?

1-800-960-6934
support@travifi.com

travlfi

Copyright © 2021 Pace International. All rights reserved.



