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Preliminary Draft

Chapter 1: Introduction
About This Manual

About This Manual

This manual describes how to configure, operate and maintain the EP10 Hand-Held Com-
puter (Model Number 7515).

Chapter 1: Introduction
provides a basic overview of the EP10 Hand-Held.

Chapter 2: Basic Checkout
describes the steps required to get the EP10 ready for operation

Chapter 2: Getting to Know the EP10
describes the features and outlines how to charge and maintain the battery. This
chapter also provides information about indicators, microSD and SIM card
installation along with general EP10 maintenance.

Chapter 3: Using Windows Embedded 6.5
describes the Microsoft® Windows Embedded 6.5 Today screen and how to use
it. This chapter also outlines basics like moving around a window, displaying
menus, and so on.

Chapter 4: Programs
provides a description of the Windows Embedded 6.5 Programs options and
how to use them.

Chapter 5: Settings
provides details about Windows Embedded 6.5 Settings options and how to use
them.

Chapter 6: Peripheral Devices & Accessories
describes the peripherals and accessories available for your EP10.

Chapter 7: Specifications
details radio, imager and battery specifications.

Appendix A: Wireless Wide Area Network (WWAN)
provides details about Wireless WAN radio.

Appendix B: Port Pinouts
describes port pinouts.

Appendix C: Bar Codes Settings
describes the bar codes supported by the imager available for the EP10.

Appendix D: Teklogix Imagers Applet
describes the Teklogix Imagers applet and outlines how to use it.
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Chapter 1: Introduction
Text Conventions

1.2  Text Conventions
&A Note: Notes highlight additional helpful information.

A Important: These statements provide particularly important instructions or addi-
tional information that is critical to the operation of the equipment.

Warning: These statements provide critical information that may prevent physical
injury, equipment damage or data loss.

1.3 EP10 Hand-Held Features

A Important: For all safety, regulatory and warranty information, refer to the ‘EP10
Hand-Held Regulatory & Warranty Guide’, PN 8000235.

For a complete list of EP10 Hand-Held features, physical attributes and
approvals, refer to Chapter 7,“Specifications”.

The EP10 is a personal digital assistant operates with the Windows Embedded 6.5 operating
system with a phone option. This EP10 is intended for use in commercial and light industrial
applications with a focus on real time wireless data transactions. All possible bar code input
methodologies are supported by one of a variety of scanners available. Optimization for spe-
cific operational environments is supported with a wide range of peripheral options and
carrying accessories.

Model
 EP10 Hand-Held — Model Number 7515

Platform

*  AMB3715 Processor

+ 800 MHz (ARM Cortex A8)

*  On-board RAM: 256 MB SDRAM
¢ On-board ROM: 2 GB Flash

Operating System
e Microsoft Windows Embedded 6.5
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Chapter 1: Introduction
EP10 Hand-Held Features
User Interface
* Display (Backlit)
3.7 in. VGA portrait mode
Backlight feature 165 cd/m2 output
- Sunlight readable with integrated touchscreen
- Colour 480 x 640 graphic TFT
- Passive stylus or finger operation
*  Audio
- Built-in 85db mono speaker

- microphone
- receiver
* Keyboard (Backlit)
- QWERTY
- High reliability keypad ultra-white backlight
- Ergonomically enhanced for ambidextrous one-hand operation
* Camera
- 3.2 Mega Pixel Colour
- Auto Focus
- Dual LED Flash
- Video capture capability
Wireless Communication
*  On-board IEEE 802.11a/b/g/n
*  Bluetooth v2.1 radio (CCX V4 Certified)
*  UMTS 3.5G HSPA + CDMA EV-DO Rev A radio options
* Integrated 5 band Antenna, supports both voice and data
*  SiRF starlV GPS

Note: 802.11a/b/g/n and Bluetooth are available simultaneously.

£
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Chapter 1: Introduction
The EP10 Hand-Held

Enhanced Features
*  Accelerometer

* Digital Compass

*  Gyroscope

* Light Sensor

*  Proximity Sensor
Expansion Slot

*  One microSD slot
VOIP (Voice Over IP)
*  Push-to-talk

1.3.1 The EP10 Hand-Held

Figure 1.1 EP10 Hand-Held - QWERTY
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Chapter 1: Introduction
The EP10 Hand-Held

Figure 1.2 Phone Keys

Note: Refer to “Sending & Ending Phone Calls using the Phone Keypad” on page 33 for
details about these keys.
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2.1 Features of the EP10 Hand-Held

Receiver

Light Sensor 3 Light Emitting Diodes
(LEDs)

Vertical Scroll
Button

Enter Button

RIGHT SIDE

Microphone

Volume Button

Scan Button

Scanner/Imager TOP

LEFT SIDE



Preliminary Draft

Chapter 2: Getting to Know the EP10
The Battery

Figure 2.1 Back of EP10

Speaker
Stylus

Flash
Camera

Battery Latch

Battery &
SIM/microSD Card
Compartments

Hand Strap:
Anchor

Figure 2.2 Ports

Docking Port/

.

— Hand Strap
Anchor

2.2 The Battery
The EP10 operates with a 3600 mAh, Lithium-Ilon battery pack, Model No. RV3010.

Preparing the EP10 for operation requires that a battery pack be charged and installed in
the EP10.
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2.2.3

2.2.4

Preliminary Draft

Chapter 2: Getting to Know the EP10
Battery Safety

Battery Safety

Important: Before attempting to install, use or charge the battery pack, it is critical that
you review and follow the important safety guidelines in the quick refer-
ence guide entitled ‘EP10 Hand-Held Regulatory & Warranty Guide’,

PN 8000235.

Removing the Battery Pack

Important: Always shut down the EP10 before removing the battery. To safely remove the
battery, press and hold down the Power button until the ‘Shutdown’ screen is
displayed. Choose ‘Shutdown’ and tap on OK.

Keep in mind also that all EP10s are equipped with internal super-capacitors
that will save the current data for up to 5 minutes while the battery
is swapped.

Refer to “Preparing the EP10 for Operation” on page 13 for more details about removing
and installing the battery.

Battery Swap Time

Assuming the default power saving parameters and battery reserve level have not been al-
tered, battery swap time is approximately 5 minutes — you will not lose data if the battery is
replaced within this time frame.

To protect data, the safest place to store data is on a microSD memory card or externally to
the device on a USB memory stick or on a PC.

The Suspend Threshold feature allows you to determine the battery capacity at which the
EP10 will be shut down. If left at the default value, Maximum Operating Time, the EP10 will
run until the battery is completely empty; the RAM is only backed up for a short period of
time. If you choose Maximum Backup Time, the EP10 shuts off with more energy left in the
battery so RAM can be backed up for a longer period of time.

(Refer to “Suspend Threshold and Estimated Battery Backup” on page 142 for details about
reserving battery power for data backup purposes.)

Charging the Battery

Batteries shipped from the factory are charged to approximately 40% of capacity. They must
be fully charged prior to use.
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Chapter 2: Getting to Know the EP10
Charging the Battery

ALY

2.

14

A\

Note: Do not leave a spare battery to charge for more than 72 hours. Charging for more

than 72 hours may damage the battery or lead to charge capacity reduction.

Important: If the battery is overheated (>60° C) or if the battery capacity is very low

(<100 mAh), the unit will not switch on when the Power key is pressed.
Under the above conditions, when AC power is applied, the EP10 will still
refuse to power up; instead, a yellow LED will begin blinking and until the
battery is replaced, or in the case of low battery capacity, the battery is
charged to an acceptable level, the EP10 will not switch on.

Keep in mind also that, along with the battery, the EP10 is equipped with internal, super-
capacitors that preserves data stored on the EP10 for a short period of time while the battery
is swapped.

2.4.1 Chargers and Docking Stations

A\

Important: FOR DETAILED INFORMATION about chargers and docking stations,

refer to Chapter 6: “Peripheral Devices & Accessories” beginning on
page 215.

Lithium-Ion battery packs must be charged before use. These batteries can be charged with a
variety of chargers and docking stations. These include:

AC wall adaptor (Model No. R3055) operates as an AC power source and when
plugged in, also charges the battery installed in the EP10. (see page 237)

Desktop Docking Station (Model No. RV4000) operates as both a charger and a docking
station. Operating as a charger, both the battery installed in the EP10 and a spare battery
can be charged simultaneously. (see page 225)

Quad Docking Station (Model No. RV4004) can charge the battery of up to four EP10s
inserted in the docking station. (see page 230)

Quad Battery Charger (Model No. RV3004) can charge up to four batteries inserted in
the charger (see TBD)

USB & Charger Snap Module (Model No. RV4001) allows you to connect a Mini-B
USB cable and a power cable to the EP10. (see TBD)

DE9 RS232 & charger Snap Module (Model No. V4002) provides an RS232 connec-
tion and charge power to the EP10. (see TBD)

EP10 Hand-Held (Windows Embedded 6.5) User Manual



Preliminary Draft

Chapter 2: Getting to Know the EP10
The Keyboard

Note: Refer to “Monitoring the Battery and Maximizing Run Time” on page 23 for addi-
tional information about the battery.

A Important: To avoid damaging the battery, chargers will not begin the charge process
until the battery temperature is between 0°C to 40°C (32°F to 104°F).

2.3 The Keyboard

2.3.1 EP10 QWERTY Keyboard
The EP10 is available with a QWERTY keyboard with [Send] and [End] phone keys.

Figure 2.3 QWERTY Keyboard with Phone Keys

Most of the keys on these keyboards operate much like a desktop computer. Where a key or
key function is not consistent with the PC keyboard, the differences are noted.

The [BLUE] modifier key provide access to additional keys and system functions. These
functions are colour coded in blue print above the keyboard keys.
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Chapter 2: Getting to Know the EP10
Locking the Keyboard

@ Note: Almost all keys can be reprogrammed to suit your requirements.

2.3.2

2.3.3

£

2.3.3.1

Locking the Keyboard

You can lock the keyboard to prevent accidental key presses. To set up the locking/unlock-

ing key sequence:

* Tap on Start>Settings>Buttons. Tap on the right arrow icon [} in the bottom-right
corner of the screen to scroll to the Lock Sequence tab.

Refer to “Lock Sequence” on page 106 for details about setting up this function.

Modifier Keys

The [SHIFT], [CTRL], [ALT], and [BLUE] keys are modifier keys. Pressing a modifier key
changes the function of the next key pressed. For example, on a QWERTY keyboard, the
‘@’ symbol is printed in blue on the [A] key. Pressing the [BLUE] key, a modifier key, fol-
lowed by the [A] key displays the ‘@’ symbol rather than the letter A.

The [SHIFT], [CTRL] and [ALT] keys operate much like a desktop keyboard except that
they are not chorded (two keys held down simultaneously). The modifier key must be
pressed first followed by the key whose function you want modified.

Note: Keep in mind that the [ALT] and [CTRL] keys are only available on key-
pads that are not equipped with phone keys. You can, however, access the [CTRL]
key using the onscreen, soft keyboard.

Activating Modifier Keys & the Shift-State Indicator

When a modifier key is pressed, it is represented in the shift-state indicator icon in the
softkey bar at the bottom of the screen, making it easier to determine whether or not a modi-
fier key is active. If the shift-state indicator icon is not visible (you can only see the soft
keyboard icon), you may need to take a few steps to display the shift-state indicator icon.

* Tap on Start>Settings followed by the Buttons icon.
*  Tap on the One Shots tab at the bottom of the screen.

+ Tap in the check box next to Show modifier key state to display the shift-state
indicator icon.
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Chapter 2: Getting to Know the EP10
The Keys

Figure 2.4 Shift-State Indicator Icon

% | Word Mobile ac ¢F % | Word Mobile

Shift-State Indicator Icon
replaces Soft Keyboard Icon

Soft Keyt|)oard Icon

Locking Modifier Keys

Note: The locking behaviour of the modifier keys can be changed so that, for example,
pressing a modifier key once will lock the key ‘on’. Refer to “One Shots” on page 99
for details. Note too that by default, the [ORANGE] key is locked ‘on’ when pressed
only once.

When a modifier key is locked ‘on’, it will remain active until it is pressed again to unlock
or turn it off.

To help you identify when a modifier key is locked ‘on’, the key is represented in the shift-
state indicator icon with a black frame around it.

Figure 2.5 Shift-State Indicator Icon - Locked Modifier Key

Once a modifier key is unlocked or turned off; it is no longer displayed in the shift-state in-
dicator icon.

The Keys

The [SHIFT] Key

The [SHIFT] key is used to display uppercase alpha characters and provide access to the
symbols above the numeric keys. You can lock this key ‘on’ so that when you press an alpha
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Chapter 2: Getting to Know the EP10

The Keys
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key, an upper case character is displayed. When you press a numeric key, the associated
symbol on the numeric key is displayed on the screen.

If you press the [SHIFT] key twice, it is locked ‘on’ essentially acting as a [CAPS] key, dis-
playing uppercase characters. In this state, if you type a numeric key, the number rather than
the symbol above it is displayed. Press [SHIFT] again to turn the [CAPS] function off.

The Arrow Keys

The Arrow keys are located near the top of the keyboard. The arrow keys move the cursor
around the screen—up, down, left and right. The cursor is the flashing box or underline char-
acter that indicates where the next character you type will appear.

The [BKSP/DEL] Key

The [BKSP] key (sometimes referred to as destructive backspace) moves the cursor one
character to the left, erasing the incorrectly entered key stroke.

The [DEL] key ((BLUE] [BKSP]) erases the character at the cursor position.

The [ALT] and [CTRL] Keys

The [ALT] and [CTRL] keys modify the function of the next key pressed and are application
dependent.

The [TAB] Key

Typically, the [TAB] key moves the cursor to the next field to the right or downward.

The [ESC] Key

Generally, this key is used as a keyboard shortcut to close the current menu, dialog box or
activity and return to the previous one.

The [SPACE] Key

Pressing this key inserts a blank space between characters. In a Windows dialog box, press-
ing the [SPACE] key enables or disables a checkbox.

The [SCAN] Keys
The EP10 is equipped with two [SCAN] keys located on the keyboard just below the display
along with [SCAN] buttons situated on the left and right sides of the hand-held. [SCAN]

keys activate the scanner beam. For units that do not have internal scanners, these keys can
be remapped to serve other functions.
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Chapter 2: Getting to Know the EP10
The Keypad Backlight

The Function Keys-[F1] to [F10]

Function keys [F1] to [F10] perform special, custom-defined functions. These keys are ac-
cessed by pressing [BLUE] followed by numeric keys [1] to [10]. They can be used with the
Windows Mobile 6.5 operating system or another application.

The Macro Keys

While macro keys are not physically stamped on the keyboard, up to 12 macro functions can
be added using the Scancode Remapping function. Refer to “Scancode Remapping” on
page 103 for details about mapping keys.

For details about creating a macro, refer to “Keyboard Macro Keys” on page 101.

The Keypad Backlight

The intensity of the keypad backlight can be configured using the Backlight icon accessed
by tapping on Start>Settings. Refer to “Backlight” on page 120 for details about this option.

The Display

EP10s are equipped with display backlighting to improve character visibility in low light
conditions. The backlight switches on when a key is pressed or the screen is tapped.

Setting the Backlight Intensity & Duration

To set the backlight intensity and the duration of time that the backlight will remain on,
you’ll need to choose the Backlight icon.

* Tap on Start>Settings and then, tap on System tab>Backlight icon.
Refer to “Backlight” on page 120 for details.

Adjusting the Backlight using the Keyboard

The display backlight can be adjusted using a keyboard key sequence. The key sequence
varies depending on the type of keyboard:

*  For alphanumeric keyboards, lock the [ORANGE] key ‘on’. Press [ESC] until a satis-
factory brightness level is attained.(TBD)
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Chapter 2: Getting to Know the EP10
Aligning (Calibrating) the Touchscreen

A Important: Keep in mind that this sequence cycles the display backlight up to full bright-
ness and once reached, begins to dim the backlight until the display fades to
black — nothing is visible. At this point, you’ll need to continue pressing these
keys until the display brightens up to a usable level.

2.4.3 Aligning (Calibrating) the Touchscreen

If your touchscreen has never been aligned (calibrated) or if you find that the stylus pointer
is not accurate when you tap on an item, follow the steps below.

»  Tap on Start>Settings. Tap on the System tab to display the Screen icon.

D

Mamary Powar Regional
Settings
5 8 @
o L
Ramaove Screen Taklogix
Programs Error ...

e

Taklogix Tatal Recall TweakIT
Scanners Settings

Windows —

Update -
Personal | Sysbem| Connection5|

»  Tap on the Screen icon to display the Alignment tab.

Orientation

@ Fartrait -
O Landscape (right-handed) fjl‘
O Landscape (left-handed)

Align Screen

Align the screen if it is net responding
accurataly to stylus taps.

Genera | ClearType | Teaxt Size |
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Chapter 2: Getting to Know the EP10
Screen Orientation

*  Tap on the Align Screen button, and follow the directions on the screen to align (cali-
brate) the screen.

Note: This window provides two additional tabs: ClearType and Text Size. Tapping on the
ClearType tab allows you to enable the ClearType option to smooth screen font
appearance. The Text Size tab allows you to increase or decrease the size of the font
displayed on the screen.

Screen Orientation

In addition to screen calibration, the Screen icon allows you to determine how your screen
will be oriented — portrait or landscape (right- or left-handed).

e Tap on Start>Settings>System tab.
e Tap on the Screen icon.

* In the General tab, tap on the orientation that best suits the way in which you use
your EP10.

EP10 Indicators

The EP10 uses LEDs (Light Emitting Diodes), onscreen messages and audio tones to
indicate the various conditions of the EP10, the batteries, the scans and so on.

LEDs

Three LEDs are located on the upper-right side of the EP10, just above the display. When
you press the Power button, the LED flashes yellow to indicate that the EP10 has been
powered up. The LED table following outlines the behaviour of the LED while the EP10 is
docked in a charger.

Keep in mind that the application running on the EP10 can dictate how the application LED
operates. Review the documentation provided with your application to determine
LED behaviour.

Table 2.1 Function of EP10 LEDs

LED Function
Green Charge LED Charge indicator. See the table below for descriptions of Charge
(left-most LED) LED behaviour.
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Chapter 2: Getting to Know the EP10
Audio Indicators

Table 2.1 Function of EP10 LEDs

LED Function

Yellow Application LED Application LED. This LEDs behaviour is application dependent.
(centre LED)

Blue Radio Power LED Radio power indicator.
(right-most LED)

If the EP10 is attached to an external power supply, the charge LED (the left-most LED) re-
flects the battery charge status.

Table 2.2 EP10 Charge LED Behaviour

LED Behaviour Charge Status

Solid Green Charge complete

Slow Blinking Green (LED off | Charge in progress. Battery charged to less than 80% capacity.
longer than on)

Long Blinking Green (LED on Battery charged to greater than 80% capacity.

longer than off)
Fast Blinking Green (LED Charge failure. (Defective battery or battery outside tempera-
switches on and off rapidly) ture range (0° C to 50° C))

@ Note: When the Power button is pressed, the yellow LED will flash to let you know that the
hand-held is powered up. At this point, you can go ahead and release the Power
button.

2.6 Audio Indicators

The audio speaker provides a variety of sounds when a key is pressed, a keyboard character
is rejected, scan input is accepted or rejected, an operator’s entry does not match in a match
field or the battery is low. To specify how you want your EP10 to respond under various
conditions, refer to “Sounds” on page 117.

2.6.1  Adjusting Speaker Volume

The Volume button is located on the left side of the EP10, just above the Scan button. It is a
rocker button; pressing the top half of the button increases volume while pressing the bottom
half of the button decreases it.
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Chapter 2: Getting to Know the EP10
Monitoring the Battery and Maximizing Run Time

Monitoring the Battery and Maximizing Run Time

Note: When the battery is at 50% capacity, a ‘low battery’ warning is displayed. When the
battery is at about 10% capacity, a ‘very low battery’ notification bubble appears.

As Lithium-lon batteries age, their capacity decreases gradually, and they are generally con-
sidered depleted after approximately 2 years of use (less than 60% of original capacity
remaining). Keep in mind however that heavy usage or operating the EP10 at temperature
extremes will shorten the battery life.

Lithium-Ion batteries do not require conditioning cycles and the EP10 battery system (in-
cluding chargers) requires no user interaction to maintain peak performance.
To maximize the run time of your batteries, consider the following:

*  The display backlight is a large drain on the battery. Try to keep its brightness as low
as possible.

e The EP10 is ‘event’ driven — that is, when it is not in use, the EP10 reverts to sleep
mode (even when it appears to be running), saving battery power. Events include a key
press, touchscreen taps and scan triggers. Power consumption is reduced if you avoid
unnecessary events, and allow the EP10 to sleep as much as possible.

e The battery is a ‘smart battery’ with built-in intelligence.

Tapping on the Power icon under Start>Settings>System tab displays a dialog box that pro-
vides detailed information about the battery status of the battery installed in your EP10.

*  When the EP10 is switched off, it goes into a low-power, suspend state but continues to
draw a small amount of power from the battery. This should not be an issue unless the
EP10 is left in suspend state for more than a week — for long-term storage, the battery
should be removed.

Storing Batteries
Long term battery storage is not recommended. If storage is necessary:
* Always try to use a ‘first-in first-out’ approach to minimize storage time.

* Lithium-Ion batteries age much faster at elevated temperatures. Store batteries at tem-
peratures between 0° C and 20° C.

*  Always charge batteries to at least 40 to 60% before storing them. Batteries can be
damaged by an over-discharge phenomenon that occurs when an empty battery is stored
for a long period of time such that the cell voltage drops below a lower limit.

* To minimize storage degradation, recharge stored batteries to 40 to 60% every 4 or 6
months to prevent over-discharge damage.
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* A ‘neverused’ Lithium-Ion battery that has been stored for 3 years may have limited or
no useful life remaining once put into service. Think of batteries as perishable goods.

2.8 Uploading Data in a Docking Station

A Important: Review the documentation provided with the user application installed in
your EP10 before performing data uploads.

The desktop docking station and quad docking station are typically used to upload transac-
tion data to a server computer when a radio link is not available.

&A Note: Refer to “Chargers and Docking Stations” on page 223 for more details.

The desktop docking station can complete batch uploads to a Client USB connected PC or
server. An optional 10/100baseT Ethernet module is also available.

Unlike the desktop docking station, the quad docking station supports only TCP/IP connec-
tions to a PC or server through a 10/100baseT Ethernet connection.

When an EP10 is properly inserted in a docking station, a dock icon is displayed in
the navigation bar at the top of the screen. The EP10 also detects the presence of the
Ethernet network.

2.9 Bluetooth Radio

@ Note: Integrated Bluetooth radios are standard on EP10 units. Keep in mind also that
Bluetooth is available simultaneously with WAN and 802.11g on a single EP10.

The EP10 is equipped with an on-board Bluetooth radio. This type of radio enables short
range data communication between devices. The Bluetooth also provides the capability to
use a Bluetooth-enabled cellular phone as a data modem, exchanging information with other
Bluetooth devices. Refer to “The Bluetooth GPRS Phone” on page 180 for setup details.
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Pairing a Bluetooth Headset

Note: Headset pairing information is also available in the Getting Started Centre in the
Today screen on your EPI0.

Before pairing a headset or any other Bluetooth device with your EP10, make certain that
the Bluetooth device power is enabled; it is enabled by default. If, for some reason, it has
been disabled:

*  Tap on Start>Settings>System tab and then, tap on the Power icon to display the
Power dialog box.

e Tap on the Built-in Devices tab, and tap in the checkbox next to Enable Bluetooth.
* Next, tap on Start>Settings>Connections tab>Bluetooth icon.

»  Tap on the Mode tab, and check Turn on Bluetooth. Tap OK.

e Turn your headset on and place it within a few feet of your EP10.

» Ifneeded, set your headset to visible so that the EP10 can detect it and establish a
connection.

Most headsets are in pairing mode by default. If this is not the case, follow the headset man-
ufacturer’s instructions to place the headset in pairing mode.

» Tap on Start>Settings>Connections tab>Bluetooth icon.

* In the Devices tab, tap Add new device. Wait for the EP10 to scan for devices.

*  Choose the headset device from the list and tap on Next.

If the headset has authentication enabled, the EP10 then prompts you to provide a passcode.
*  Type the passcode (or PIN — Personal Identification Number), and then tap on Next.

The EP10 then displays a list of services. Choose the Hands Free service. (If you are at-
tempting to pair another device, choose it from this list.)

»  With Hands Free checked (enabled), tap Finish. The headset is now paired.

Inserting the microSD and SIM Card

There are two card holders available in the battery compartment of the EP10 — the lower
holder is provided for a microSD (micro Secure Digital) and the upper holder is for a SIM
(Subscriber Identity Module) card.

The microSD cards provide additional non-volatile memory to your EP10. SIM cards
provide access to the voice option, the Internet, and so on.
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2.10.1 Inserting the Cards

*  Switch off the EP10 — press and hold down the Power key, and when the Shutdown
screen is displayed, choose Shutdown and tap on OK.

+  Slide the battery latch to the right to unlock the battery, and remove it.
*  Pull the SD door down as the arrow icon on the door indicates.(TBD)

*  Orient the microSD or SIM card according to the legend stamped into the plastic. the
SD and SIM doors have guides or rails into which you can slide the card

*  For microSD, slide the card into the guides in the microSD door on the left-hand
slot.(TBD)

*  For SIM cards, slide the card in the right-hand slot.(TBD)
»  Slide the protective door back into place, and snap it shut.

2.11 The Camera

A built-in digital camera is available for the EP10. This option allows you snap still photo-
graphs or create short video clips. The Pictures & Videos applet is used to access and
configure the camera. For more details about the camera, refer to “Pictures & Videos” on
page 75.

2.12 General Maintenance

2.12.1 Caring for the Touchscreen

The top of the touchscreen is a thin, flexible polyester plastic sheet with a conductive
coating on the inside. The polyester can be permanently damaged by harsh chemicals and is
susceptible to abrasions and scratches. Using sharp objects on the touchscreen can scratch or
cut the plastic, or crack the internal conductive coating.

The chemicals listed below must not come into contact with the touchscreen:
* sodium hydroxide,

e concentrated caustic solutions,

*  benzyl alcohol, and

* concentrated acids.

If the touchscreen is used in harsh environments, consider applying a disposable screen pro-
tector (model number CH6110TBD). These covers reduce the clarity of the display slightly
but will dramatically extend the useful life of the touchscreen. When they become scratched
and abraded, they are easily removed and replaced.
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2.12.2 Cleaning the EP10

& Important: Do not immerse the EP10 in water. Dampen a soft cloth with mild detergent
to wipe the unit clean.

*  Use only mild detergent or soapy water to clean the EP10 unit.

*  Avoid abrasive cleaners, solvents or strong chemicals for cleaning. The plastic case is
susceptible to harsh chemicals. The plastic is partially soluble in oils, mineral spirits and
gasoline. The plastic slowly decomposes in strong alkaline solutions.

*  To clean ink marks from the keypad or touchscreen, use isopropyl alcohol.
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3.10.3 Block Recognizer and Letter Recognizer
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3.1 Navigating in Windows Embedded 6.5 and Applications
Graphic user interfaces like Windows Embedded 6.5 for portable devices or desktop
Windows (2000, XP, etc.) utilize ‘point and click’ navigation. On the EP10, this is accom-
plished using a touchscreen and stylus rather than a mouse.

3.1.1  Navigating using a Touchscreen and Stylus

@ Note: If the touchscreen is not registering your screen taps accurately, it may need recali-
bration. Refer to “Aligning (Calibrating) the Touchscreen’ on page 20.

A touchscreen is a standard feature on all EP10s. Each is equipped with a stylus — a pointing
tool — stored in a slot at the bottom of the unit.

*  Use the stylus to tap on the appropriate icon to open files and folders, launch applica-
tions and programs, make selections, and so on.

3.2 Windows Embedded 6.5 Desktop - Today Screen

Keep in mind that if your EP10 is running Windows Embedded 6.5, the Today screen will
offer Phone connectivity in the Navigation Bar at the top of the screen and a Phone softkey
in the Softkey Bar at the bottom of the screen.

Phone Settings

Volume Control

Connectivity Indicator
— Battery Charge State

Start Button — |

Today’s Date

w0 4T Navigation Bar
6:04PM Clock

L

& Monda

¥
Dacembar 08, 2008

WiFi & Bluetooth_____ et

Getting Started
Ownership
E-mail Notification
Tasks To Complete

Calendar-Upcoming

Appointments

Softkey Bar—

Wi-F: Unavailable
" Garting Starved

§:0n
%  Tap here to s=t owner information
Text Messagas: 1 Unraad

Mo tacks

| Mo upcoming appointments

Phone Softkey
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3.2.1

32

The Today screen displays all your important information — tasks, unread e-mails and up-
coming appointments — all in one place. The Start menu provides access to everything else
you’ll need.

Windows Embedded 6.5 Navigation Bar

The navigation bar along the top of the screen provides icons that, when tapped, open their
associated programs. If you’re unit is equipped with Windows Embedded 6.5, you’ll be see a
Phone hotkey for quick access to phone settings.

Hotkeys

Phone Settings
Volume Control

Start| Button
Connectivity—| i Battery Capacity

Navigation Bar

Note: When a peripheral is attached to the docking/usb port of the EP10, an associated
icon is displayed briefly in the navigation bar to indicate that the EP10 has recog-
nized the connection.

Start Button
Tapping on the Start button displays the Start menu.
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Connectivity

The Connectivity hotkey provides a shortcut to the Connections tab in the Settings
window. This tab provides access to Bluetooth, network, network card and internet

connection setups.

6:00PM-7:00PM (Meeting Room &)

Phone Settings

If your EP10 is running Windows Embedded 6.5, it is equipped with a phone option. An
EP10 in which a SIM card and radio are installed can access phone settings along with the
Wireless Manager from this pop-up bubble. Any active connections are also listed here.

e | Start w T o< am
Saturdav 12:32 PM
Phone

 can Rogers Wirel...
i ActiveSync Connected
Wiraless Managar

Volume Control
Tapping on this icon displays a sliding tab that allows you to adjust the speaker volume or
turn the speaker on and off.
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Two volume adjustments are provided — one for the speaker volume and the other for the
phone dialer volume.

e | Start e i B e
§ Thursday 2:35 PM
Dacember 11, 2008 Syglume
; Speaker
} ROGERS © 3
Wi-Fi: Unavailable i Volume
. Gatting Started
Phone

. Tap here to st ownar

Dialer Volume

No unread messagas
No tacks

| Mo upcoming appointr

Battery Capacity

Tapping on the Battery hotkey displays the Battery tab allowing you to view the remaining
battery capacity in the battery.

Power

Main battery: Lilon
Batiery power remaining:

maH consumed: 150

Battery | Advanced | Bettery Detaiks | Buit-{ 4]V ]

3.2.2 Today’s Date, Clock and Alarm

This option displays the current date. If you need to adjust the date or set an alarm:

* Inthe Today screen, tap on today’s date.
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The Clock & Alarms screen is displayed.

J& | Settings &) o< ok
Clock & Alarms
@) Home GMT-8 Pacific US =
4:07:15 PM A
4 /212007 -
() Visiting —
_zozasem v

Time | Alarms | More |

e Tap on the drop-down menu arrows to set the GMT, time and date.
An option to set the date and time for a visiting time zone is also available.
To set an alarm:

*  Tap on the Alarms tab.

r 3
Iy | Settings
Clock & Alarms

& o€ 1:18 ok

[J = Description = E
sTwTFSs £:00 AM
[J = Description = E
sTwTFSs £:00 AM
[J = Description = E
sTwTFSs £:00 AM

Tme | Alarms | More |

Edit E

You can set a maximum of three alarms.

e Tap in the checkbox to enable an alarm.
*  Tap the day on which you want the alarm to go off — Sunday through Saturday.

EP10 Hand-Held (Windows Embedded 6.5) User Manual 35



Preliminary Draft

Chapter 3: Using Windows Embedded 6.5
Ownership Information

*  Tap on the time to display the clock.

Time Field

1130 am  [a]+]

* To set the time, in the time field below the clock, tap on the hour to highlight it, and
type the hour at which you want the alarm to ring. To set the minutes, highlight the min-
utes, and type the appropriate minutes, or

You can also assign the alarm activation time using the clock graphic. Position the stylus
on the hour hand of the clock, and drag it to the correct hour. Do the same for the
minute hand.

+ Tap on OK to save your changes.

@ Note: Tapping on the ‘More’ tab displays a dialog box in which you can choose to ‘Dis-
play the clock on the title bar in all programs’.

3.2.3 Ownership Information

This option allows you to add your personal information to the EP10. Some of this informa-
tion will be displayed in the desktop 7oday screen.
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»  Tap on Owner, listed in the 7oday screen as Tap here to set owner information to
display a screen in which you can type information.

Owner Information

Name:

Company:

Address:

Telephone:

E-mail:

Identification |

*  Type your name, company name, address, telephone number and e-mail address.

Note: You can type information using the EP10 keyboard, or you can tap on the soft key-
board icon in the bottom right corner of the softkey bar to display an onscreen
keyboard.

The Ownership screen has two additional tabs—Notes where you can add any pertinent, addi-
tional information and Options where you can specify whether you want the desktop to
display your ‘identification’ information or your ‘note’ information.

E-mail Notification

If you have any e-mail, it will be indicated in the 7oday desktop screen. To view your e-mail,
tap on the E-mail notification option represented by an icon in the shape of an envelope.

Refer to “Messaging” on page 84 for details about setting up your Inbox.

Task Notification

Tasks lets you create lists of entries representing your responsibilities, upcoming projects,
and so on. If you’ve assigned any tasks, this option lets you know how many active tasks
you have.

Note: You can synchronize the Task Notification option using ActiveSync so that any tasks

are displayed on your EP10 as well as your PC. Refer to “Synchronization” on
page 59 for details.
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»  Tap on the Tasks option to display a list of tasks.

Complete

Creating a Task

* Tap in the field labelled Tap here to add a new task. The text is replaced with a blink-
ing cursor. If you prefer to type the task using the soft keyboard, tap on the soft keyboard
icon in the softkey bar.

*  Type your task description.

+ Tap anywhere in the blank part of the screen, or press the Power button to add the task to
your list.

Editing a Task

+ Tap on a task in the task list to highlight it. Tap Edit in the softkey bar at the bottom of
the screen to display a detailed task screen where you can define task characteristics.
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Figure 3.1 Task Details Screen

& << 202 ok
Subject: Cenference call - 8:.... ~
Priority: Mormal
Status: Not Completed
Starts: None

Dus: Mone
Occurs: Once
Reminder: Mone

Categories: No categories...
Sensitivity: Normal

Task otes |

Each of the nine items in this screen, when tapped, displays a drop-down menu where you
can choose from a list of options.

*  Once you’ve completed all the appropriate fields, tap on OK to save your changes.

Note: You can also tap on the Notes tab to add additional information about the task your
are defining.

The task will be listed in the Today screen as an Active Task.

Deleting a Task

e Press and hold the stylus on a task until a pop-up menu is displayed.

* Tap on Delete Task.

Marking a Task as Completed

* In the Tasks list, tap the checkbox next to the items that are completed.
Sorting Tasks

e In the Tasks list, tap on the Menu option in the lower-right corner of softkey bar, and
tap on Sort By.

You can choose from Status, Priority, Subject, Start Date or Due Date. The tasks are ar-
ranged in the list according to the criterion you chose.

Limiting the Tasks Displayed in the Task Screen

*  Tap on Menu in the lower-right corner of softkey bar, and tap on Filter.
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You can choose All Tasks, Recently Viewed, No Categories, Active Tasks, or Completed
Tasks. The tasks are displayed on the screen according to the preference you chose.

3.2.6 Calendar of Upcoming Appointments
This option is used to map out all your upcoming appointments, meetings and so on in the
weeks, months and years ahead.

Note: You can synchronize the Calendar using ActiveSync so that any meetings, appoint-
ments and so on are displayed on your EP10 Today screen as well as on your PC.
Refer to “Synchronization” on page 59 for details.

*  Tap on the Upcoming Appointments option in the Today screen, or tap on
Start>Calendar to display the calendar.

Apr20,07 SMTWT

12 3 4 5 ap20.07 SMTWT
Ne appointments. 8 April 2007 .
1:, M16| T 17 | W 18| T|April 2007
11 8 5 M T W T 07

] T 2 3 & |5
January
Tosase

A 11 5 |3 |10 [iL

16

The default calendar displays an Agenda of appointments for the week, divided into days.
You can choose to leave the calendar as is, or you can tap on the Day softkey to reflect the
Week, Month or Year.

3.2.6.1 Creating and Editing Appointments

* In the Calendar screen, tap on Menu in the softkey bar, and then tap on
New Appointment.
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Figure 3.2 Appointment Detail Screen

L]

#: Calendar
Subsect:
Location: -

Swrts: 9/10/07 8:00PM
Ends: 9/10/07  9:00 PM
Al Day: N
Occurs: Once
Reminder: Remind me
15 minutes)
Categories: NO categories...
Anendees: No attendees...
Stetus: Busy
sensitivity: Normal

2againtment | Notes |

In the Subject field, name the appointment.
Complete the remaining fields to reflect your appointment details.

Note: Refer to “Adding Reminders” on page 41 for details about reminders. Refer

L]

to “Using Categories” on page 42 for information about this option.

Tap on OK to save your changes and close the screen.

3.2.6.2 Adding Reminders

If you want to be reminded in advance of an appointment:

L]

In the Reminder field, choose Remind me from the drop-down menu.

In the second Reminder field, tap on the number in the field to display a drop-down
menu where you can define a numeric value of 1, 5, 10, 15, 30. Tap on minute(s) to
display a drop-down menu from which you can choose the time unit for your reminder —
minute(s), hour(s), day(s) or week(s).

Tap OK to finish. You are returned to the view you were in before adding the reminder.
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Tap the appointment in the Calendar screen to display it in a summary screen. The
reminder is indicated by the small, bell icon.

% | Calendar

Meeting
1:00p-2:00p Man, 47232007

Raply = Manu

3.2.6.3 Using Categories

42

Categories help you organize and track the different types of data you keep on your EP10.
To assign an appointment to a category:

*  Tap on an appointment in the 7oday screen. In the Calendar screen, tap on the
appointment again.

Tap the Categories field to display the Categories screen.

i | Calendar

Ll

[ Holiday
[ Personal
[] Seasonal

Tap in the checkbox next to the category to which you want to assign the appointment.
Tap OK. Your appointment is assigned to the category or categories you chose.
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Note: You can create a new category by tapping on New in the softkey bar at the bottom of
the screen.

3.2.6.4 Deleting Appointments

Tap and hold the stylus on the appointment you want to delete.
*  Tap on Delete Appointment in the pop-up menu.

3.3 Start Menu

To display the Start menu:

Tap on the Start button in the upper-left corner of the Navigation Bar.

Start Button Navigation Bar

Custom-chosen ¥ Contacts
programs /= Intemet Explorer

B = Megsaging

{, Phone

) '_ﬂ Remote Desktop Mobile

B SimTkUI

% Windows Update

B & scu

— l} Programs

Windows Mobile A Settings

command centre . @) Help

Most recently
used programs

Tap on the Start menu item with which you want to work.

3.3.1  Customising the Start Menu

You can choose the items you want to appear in the Start menu — items you use most often.
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* Tap on Start>Settings.

® o
App Launch Buttons Input
Keys
S >
s H @
Lock Menus Qwner
Information
Qb £ £
\ @ @&
Phone Sounds & Today
Notifications
Personal | Sysbem| Connection5|

* In the Personal tab, tap on the Menus icon.

T | Settings P I E

Checked items appear in the Start menu.
Others appear in Programs.
(4 Activesync -
I:‘:_‘:“T Calculator ]
Iz‘-ﬂ Calendar
Iz‘_g Contacts
I:‘ _"_'_Demu Scanner
114 File Explarer |
I:‘ [EL Games

?gBubee Breaker

[, salitaire

[(J### Getting Started

EQHEIP . .

Tap the checkboxes next to the items you would like to appear in your Start menu.
When you’ve completed your selections, tap on OK.

3.4 Managing Files and Folders

Windows Embedded 6.5 files are stored in folders and sub-folders that are accessible with

File Explorer. You can open, save, rename, copy and paste files in the same manner as you
would on any desktop PC.
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* Tap on Start>Programs>File Explorer.

Tap to display additional
storage/files

Tap to display sorting options

-

File Explorer

- | My Device w Namie w | show Name «
Files stored 1L |~ Il
here automa- | ConnMgr @ raMDisk
tically ,l;- Documents an... |l DO i
[ Music [ MusIC
‘Ij_ My Documents ‘Ij_ My Documents
"Il Program Files I Program Files
'|a RAM Disk = ' RAM Disk =
. Temp I, Temp
Il Windows I Windows
|6 cerdisp2 12/11/08 21.3K |6 cerdisp2 12/11/08 21.3K
_-_'_._KiIIPrUc 12/11/08 6.32K _-'_._KiIIPrUc 12/11/08 6.32K
& mxip_lang 12/11/08 28.0K | | & mxip_lang 12/11/08 28.0K | |
Eap |1:0 mOt/e l & mxip_netify 12/11/08 132K 2 mxip_notify 12/11/08 132K
ack one leve 4 pim 12/11/08 352K || & pim 12/11/08 352K

Creating a New Folder

* Tap Start>Programs>File Explorer.

*  Tap Menu>New Folder in the softkey bar at the bottom of the screen.

*  Use the EP10 keyboard or the soft keyboard to assign a name to the folder.

Renaming a File

*  Press and hold the stylus on the file you want to rename. A ring of dots is displayed fol-
lowed by a pop-up menu.

* Tap Rename. The file name is highlighted. Type a new name.

Copying a File

*  Press and hold the stylus on the file you want to copy. A ring of dots is displayed fol-
lowed by a pop-up menu.

e Tap on Copy in the pop-up menu.

* Navigate to the location where you want to copy the file.

*  Press and hold the stylus in a blank area of the screen—away from other icons—until a
pop-up menu is displayed.

*  Tap Paste to copy the file to the new location.
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Deleting a File

3.44

3.5

3.5.1

Deleting a File

*  Press and hold the stylus on the file or folder you want to delete until a pop-up menu
is displayed.

+  Tap Delete to remove the file.

Using Menus

In Windows Embedded 6.5, the menu is located in the softkey bar at the bottom of the
screen.

EAII Folders Name

Softkey Bar- Menu

To execute a command:

*  Tap on Menu to display the commands associated with it, and then tap on the command
you want to execute.

Pop-Up Menus

Pop-up menus are available in many screens and programs. They offer quick access to a
group of useful commands in addition to those available in the menu bar. To display a pop-
up menu:
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Gently press and hold the stylus on the screen. A ring of dots is displayed on the screen
followed by a pop-up menu.

Activating Modifier Keys

Select All

Font...
Paragraph...

*  Tap on the command you want to execute.

The Softkey Bar
The EP10 is equipped with a softkey bar at the bottom of the screen. It displays softkeys that
allow you to access menus and commands. It also displays the soft keyboard icon.

%a  Word Mobile

Soft keyboard

Soft keyboard icon
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1] dii Y b b’ TET N} l ] I=I~
a Softkey Bar = View I|l.l

Softkey:

Softkeys

Tapping on a softkey displays information associated with the softkey—for example, in the
sample screen above, the Menu softkey displays the commands associated with Word
Mobile. The View softkey lets you to tailor how the Word document will be displayed.
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The Softkey Bar

The Soft Keyboard Icon

Tapping on the soft keyboard icon displays an onscreen keyboard you can use as an alterna-
tive to the EP10 keyboard.

Shift-State Indicator Icon

The softkey bar can also display the shift-state indicator icon. This icon indicates active
modifier keys—[SHIFT], [ALT], [CTRL], [ORANGE] and [BLUE].

+ Tap on Start>Settings>Buttons>One Shots. Tap in the checkbox next to Show modi-
fier key state, to replace the soft keyboard icon with the shifi-state indicator icon.

Shift-state indicator icon

"1 EE AEEEE

View “! Manu

When a modifier key is pressed, it is displayed in the shift-state indicator icon. In the
example above, the [ORANGE)] key was activated.

To distinguish a ‘locked’ modifier key — a key that has been locked ‘on’ — from a modifier
key that is only active until the next key is pressed, ‘locked’ keys are encircled in a black

frame in the shift-state indicator icon. Refer to “Activating Modifier Keys & the Shift-State
Indicator” on page 16 for details.

Note: You can still access the soft keyboard while the shift-state indicator icon is displayed.

Tapping on this icon displays the soft keyboard. Tapping on the shift-state indicator
icon again removes the soft keyboard.
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3.7 Programs - Using Applications

L]

Tap Start>Programs to display the programs installed on your EP10.
Figure 3.3 Program Screen Icons

*& | Programs T .
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Sharing
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B L ]
Picturas & Remota sCU -
Videos Deskt... -

Opening an Application

L]

Tap on a Program icon to launch the associated program.
Minimizing an Application

Tap on the X button in the upper-right corner of an application screen to minimize
the application.

Note: Although it looks like a Close button, this button does not close the application—it
only minimizes it.
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Settings

Opening, Closing and Switching Applications

»  Tap on Start>Settings. Tap on the System tab and then the Task Manager icon — the

Task Manager screen is opened.

:‘ Task Manager

CPU

|25 Word Mabila 244K 0%

(Il Task Manager 156K 0%

[}} Fila Explorer 144K 0%
End Task == Manu

The Task Manager screen lists all running tasks (applications). This applet provides a
number of options to manage your opened applications.

* End Task: To shut down an application, highlight the program in the list, and tap on
the End Task softkey in the taskbar at the bottom of the screen.

* End All Tasks: To shut down all applications, tap on the Menu softkey, and choose

End All Tasks.

»  Switch To: To make an application listed in this screen active, highlight the application,

and tap on Menu>Switch To.

For additional information about the 7Task Manager, refer to “Task Manager” on page 145.

3.8 Settings

»  Tap Start>Settings to display the setting options for your EP10.
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Help

Figure 3.4 Settings Icons

®, M
® .
App Launch Buttons Input
Keys
Vol
Lock Menus Cwner
Information
+ e | I
L o@a 4
Phene Sounds & Today
Naotifications
Personal [ Systam | Cannection |

Settings are divided into three tabs — Personal, System and Connections. Refer to Chapter 5:
“Settings” for details about the options available to you.

Help
Tapping on the Help option displays a screen of help topics that are content-specific; if for
example, the Today screen is displayed and you tap on Start>Help, the help screen will
provide topics about the 7oday screen. You can perform a help content search by tapping on
the Contents or Search softkeys. Keep in mind that help is not always available.

How do L.,

Customize the Today screen
Add a custom background image

Contents Search <& EH
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3.10

3.10.1

Entering Text

Note: For additional information about tailoring text entry using the soft keyboard, the
transcriber, the block recognizer and the letter recognizer, refer to “Input” on
page 107.

You can enter text using either the soft keyboard or the EP10 keyboard. You can also use the
Transcriber to handwrite information directly on the touchscreen using your stylus.

*  Open an existing document or create a new one— tap Start>Office Mobile>Word
Mobile and tap on New in the softkey bar to create a new document.

If you’re using the EP10 keyboard to enter text, there are no special steps. Just begin typing
— the text, spaces, etc. will appear in the document.

Soft Keyboard

The soft keyboard is laid out just like the keypad on a PC keyboard. By tapping the stylus on
letters and modifier keys like the [SHIFT] key, you can enter text in a document.

Soft Keyboard

B I U|S]= =|E = =5
il ]3]4ls]sl7]s]olal =]«
Tablolwlelrltlylulilelpl[]]
Soft Keyboard —f#caelals fdlflalhlilkli]: | |
Shift z | xlelvlb]ln]m =
[ Illrl B

View Manu

Soft Keyboard Icon

If the soft keyboard is not already displayed:

* Tap on the soft keyboard icon in the softkey bar.

*  Tap on the keys in the soft keyboard to enter text in your document.
To switch to a numeric keyboard:

*  Tap on the 123 key in the upper-left corner of the soft keyboard.

» Tap on this key again to return to the standard keyboard.
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The Transcriber

3.10.2 The Transcriber
To access the Transcriber, with your document opened:

*  Tap on the arrow next to the keyboard icon, and choose Transcriber from the pop-
up menu.

* Review the introductory screen. It provides some shortcut symbols you can draw on
your screen to work with the Transcriber.

*  When you’ve finished reading the introductory screen, tap OK.
The Transcriber menu and icon bars are displayed at the bottom of the document.

Figure 3.5 Transcriber Screen

* % 6:14 [ok

Transcriber |

Teanscriber

Transcriber Icon

* Use your stylus to write a few words anywhere on the screen.
After a few seconds, your words are recognized (or not) and are transcribed into typed text.

&Q Note: Character recognition is more successful if you write using large letters.

Editing Text within the Transcriber

With your document open, make certain that you are in transcriber mode—the Transcriber

icon should be displayed in the lower-right corner of the softkey bar.

*  Double-tap to select a word or triple-tap to select a paragraph, or
Draw a line through the text you want to select and wait a few seconds until the Tran-
scriber highlights the text.

*  Once the text is highlighted, write the new text that is to replace the highlighted infor-
mation, or
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Press and hold the stylus on the selected text to display a pop-up menu. Choose Cut,
Copy, Paste or Clear (delete).

Note: You can also use the softkey bar tools or the shortcuts listed in the introductory
screen to help you edit a document within the Transcriber.

3.10.3 Block Recognizer and Letter Recognizer

While the Transcriber attempts to recognize natural handwriting and transcribe it, Block
Recognizer and Letter Recognizer attempt to teach you how to conform your handwriting to
what the EP10 can recognize.

Block Recognizer

*  Open a document, and tap on the arrow next to the input icon. Choose
Block Recognizer.

Input Panel __| — Recognizer Icon Bar

Input Icon

There are two points to remember when using Block Recognizer. First, limit your writing to
the Block Recognizer input panel-do not write in the body of the document. Second, write
only uppercase letters with your stylus.

* Tap on the ? icon in the Recognizer Icon Bar to display the Character Recognizer
screen. This screen provides a visual demonstration of how to enter letters that will be
recognized. Tap on a character in the soft keyboard for a demonstration of how to form
a recognizable letter.

* Inthe Block Recognizer panel, write letters to the left (abc) and numbers to the right
(123) on the input panel. Remember to write using uppercase letters—they will be
printed on the screen as lowercase unless you follow the step below to create an upper-
case letter.
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» To create an uppercase character, draw a line straight up the ‘abc’ panel.

e Use the Recognizer Icon Bar to move around the screen, add spaces, special characters,
and so on.

Letter Recognizer

*  Open a document, and tap on the arrow next to the input icon. Choose
Letter Recognizer.

Input Panel — *°F— Recognizer Icon Bar

Input Icon

There are two points to remember when using Letter Recognizer. First, limit your writing to
the Letter Recognizer Input Panel-do not write in the body of the document. Second, write
only lowercase letters with your stylus.

»  Tap on the ? icon in the Recognizer Icon Bar to display the Character Recognizer
screen. This screen provides a visual demonstration of how to enter letters that will be
recognized. Tap on a character in the soft keyboard for a demonstration of how to form
a recognizable letter.

* To create an uppercase character, write a lowercase letter on the left side (ABC) of the
input panel.

» To create a lowercase character, write a lowercase letter in the middle (abc) of the
input panel.

*  Write numbers on the right side (123) of the input panel.
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Programs

Programs

The Programs menu provides access to all the applications available on your EP10.
*  Tap on Start>Programs to display this screen.

Tapping on an icon in this screen launches the associated applet.

Figure 4.1 Programs Tabs
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Games

Your EP10 is equipped with a few standard games — Bubble Breaker and Solitaire — should
you feel the need to pass the time.

ActiveSync®

For PCs using the Microsoft Windows XP operating system, ActiveSync® — Microsoft PC
connectivity software — can be used to connect the EP10 to PCs running this software. By
connecting the EP10 to a PC through your desktop docking station and running ActiveSync
on the PC, you can view EP10 files, drag and drop files between the EP10 and the PC,
connect to the Internet, and so on.

Synchronization

For details about synchronizing your PC with you EP10, visit the following Microsoft inter-
net site:

http.//www.microsoft.com/windowsmobile/activesync/default. mspx
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4.4  Calculator
Tapping on Start>Programs>Calculator displays a standard calculator.

* Use your stylus to tap the calculator buttons.

4.5 Demo Scanner

The Demo Scanner icon is used to test how the EP10 reads and writes bar codes. The Demo
Scanner dialog box contains buttons at the bottom of the dialog box that allow you to Scan,
Reset or change bar code Setting.

4.6 Office Mobile

This icon contains the following abridged Microsoft programs: Excel Mobile, OneNote
Mobile, PowerPoint Mobile and Word Mobile. Keep in mind that if Office Mobile is listed
in your Start menu, this icon will not be displayed in the Programs window.

4,6.1 Excel Mobile

Excel Mobile is an abridged version of Microsoft Excel, an electronic spreadsheet program.
If you’re familiar the Excel application on your PC, you’ll be able to navigate Excel Mobile.

In addition to providing the tools to manipulate text and numeric values like statistics, per-
centages, using formulas that perform calculations, and so on, this program can also include
graphics such as pie charts.

Excel Mobile allows you to copy Excel workbooks from your PC onto your EP10 and
update them while you’re away from your desk.

* Tap on Start>Programs>Office Mobile>Excel Mobile.

If Office Mobile is listed in your Start menu, tap on Start>Office Mobile and then tap on
Excel Mobile.

+ Ifalist of workbooks is displayed rather than a new sheet, you’ll need to create a new
workbook. To create a workbook:

* In Excel Mobile, tap the Menu>File>New.
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OneNote Mobile
Workbook Components
Columns
Address of selected text —{, ——Entry bar
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2] \: Cell
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| 9 |
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Status bar ——fready [Sheetl v |[sum=0 ~4—Formula drop-down menu
Toolbar — | = z | $\Sheet1 drop-down menu
Menu bar View Menu

* If the toolbar is not visible, tap on the View>Toolbar.

You can enter data, work with rows and columns and create formulas as you would when
working with Excel on your PC.

Using Excel Mobile Help

If you need help using this application, you can review the instructions in the associated help
files. To display Excel Mobile help files:

e Launch the Excel Mobile program.
*  Tap on Start>Help, and review the instructions provided.

OneNote Mobile

You can use OneNote Mobile to take notes wherever you are and then synchronize your
notes with a notebook section in the OneNote version on your PC. For example, you can:

*  Snap pictures of business cards on your EP10 and then bring them into OneNote on your
PC.

*  Create short text notes and voice recordings on your EP10 to remind you about impor-
tant meetings, ideas, etc. and synchronize them with your notes.

e Prepare information in OneNote on your PC and then transfer it to your EP10 where it
will be available to you wherever you and your EP10 go.
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A Important: Remember that you must have Microsoft Office OneNote 2007 and the latest

Setting Up A Partnership

version of ActiveSync installed on your PC before you can set up a partner-
ship between your EP10 and your PC.

ActiveSync can be installed from the Getting Started CD included with your
EP10. Refer to “The Getting Started CD” on page 15 for details.

»  Start Office OneNote and ActiveSync on your PC
*  Connect the EP10 to your PC; you can use a USB cable or a Bluetooth connection.
When a connection is established between the EP10 and your PC, ActiveSync displays a

New Partnership screen.

New Partnership

Set Up a Partnership

This wizard helps you establish a partnership between your
mobile device and this computer. You can set up either a
standard partnership to synchronize data between your
device and this computer, or a guest partnership to simply
transfer data between your device and this computer.

What kind of partnership would you like to establish between
your device and this computer?

Ip;

| want to synchronize data between my device and
this computer, keeping data such as e-mail and
calendar items up4o-date in both places.

(O Guest partnership
| want to only copy and move information between my
device and this computer, add and remove programs,
or restore & backup image on a device whose memory
has been reset. | do not want to synchronize data.

I Next > l[ Cancel I [ Help

*  Choose Standard partnership, and tap on Next.

*  To share information between OneNote Mobile and Office OneNote 2007 on your PC,
tap Synchronize with this desktop computer, and then tap on Next.

*  Tap on Finish to begin the partnership between the EP10 and the PC. Now you’ll be
able to pass notes back and forth between your PC and your EP10.

Creating A Note

» If Office Mobile is listed in your Start menu, tap on Start>Office Mobile>OneNote

Mobile icon.

62 EP10 Hand-Held (Windows Embedded 6.5) User Manual



Preliminary Draft

Chapter 4: Programs
OneNote Mobile

If this is not the case, tap on Start>Programs>Office Mobile icon. Tap on the
OneNote Mobile icon.

i | DneNote Mobile ™ a0

Now feee] Manu

» Tap on New to create a note page. Begin typing.

%% | OneNote Mobile ™ @d & Y 4< ok

Al
Robet Production Meeting

Prototype attached

Done = Manu

e When you complete your note, tap on Done.

Note: Remember that you can tap on the Menu softkey to Undo typing, add Formats (Bold,
Italic, Underline, Strikethrough), include Lists (Numbered, Bulleted, Clear)
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Using the OneNote Menu
Tapping on Menu displays a list of options to help you work with the OneNote Mobile

applet.

% | OneNote Mobile ™ @d o Y 4 ok

Robet Production Meeting

Prototype attached
Format 3
List 3
Take Picture
Insert Picture
Insert Recording

* Undo, Redo, Cut, Copy and Paste: These commands operate in the same way as they
do in any Windows Office application.

*  Format: Tapping on this command lists the formatting options you can apply to your
note: Bold, Italic, Underline, Strikethrough and Clear All.

*  Take Picture: When you tap on this option, the EP10 switches to camera mode so that
you can snap a picture to include in your note.
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Press [ENTER/Power] to snap a photo that is automatically inserted into your note.

& | OncNote Mobile @0 & ¥y 4% ok

Robet Production Meeting

Prototype attached

Y

Insert Picture: Tapping on this command automatically displays your My Pictures
folder where you can tap on an existing picture to insert it into your note.

& | OncNote Mobile @0 & ¥y 4% ok

Insert Pictura

| My Pictures
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+ Insert Recording: When you tap on this command, a recording panel is displayed.

Robet Production Meeting

Prototype attached

Tap on the Record button to record your message.

Tap on Stop when you’ve completed your message.
Tap on Play to /isten to your voice message.

To discard your message, tap on X — the Cancel button.

To save your message, tap on OK. An audio icon is displayed in your note. You can tap
on it to listen to your message.

Robet Production Meeting

Prototype attached

Done .l Manu

Synchronizing EP10 One Note With PC OneNote
*  Connect the EP10 to your PC using either a USB cable or Bluetooth.
When the connection is complete, take one of the following steps:
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* In Microsoft ActiveSync on your PC, choose Sync.
or
On your EP0, tap on Start>ActiveSync, and then tap on Sync.

During synchronization, the notes you created on your EP10 are copied to a new Office
OneNote 2007 notebook called OneNote Mobile on your PC. When synchronization is

done, you can drag the transferred notes into any other sections and other notebooks on your
PC.

Note: If you prefer to synchronize EP10 notes automatically, you can set up ActiveSync so
that synchronization is continuous or occurs on a schedule. In ActiveSync on your
PC, in the Tools menu, tap Options, and then tap on the Schedule tab.

Word Mobile

If you’ve used Microsoft Word on your Mac or PC, Word Mobile will be familiar to you.
Keep in mind however that Word Mobile is designed for a small screen and limited memory.

Note: Keep in mind also that a Word document created on your PC can lose key format-
ting features such as styles and tables if you make changes to it on your EPI0.
* Tap on Start>Programs>Office Mobile>Word Mobile.

If Office Mobile is listed in your Start menu, tap on Start>Office Mobile and then tap on
Word Mobile.

If you’ve already create a Word document, it will be listed in the Word Mobile window.

7 .'l Word Mobi

EAII Folders Name

SystemProperties 8:15p 445b
|6#f] Word Mobile Tem... 9:42p 7k

*  Tap on New in the softkey bar to create a new Word document.
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4.6.3.1

4.6.3.2

A\

4.6.4

Using Word Mobile Help

If you need help using this application, you can review the instructions in the associated help
files. To display Word Mobile help files:

*  Launch the Word Mobile program.
+ Tap on Start>Help, and review the instructions provided.

Data Entry Modes

In addition to the soft keyboard, you can enter text using Block Recognizer, Letter Recog-
nizer or Transcriber. Refer to “Entering Text” on page 52 for details.

You can also use the EP10 keyboard for data entry.

Sharing Documents with your PC

Documents created on a PC are recognized by your EP10. However, some formatting is lost
when a Word document is converted to a Word Mobile document. This loss also occurs
when you open a .doc file and change it on the EP10.

Important: To avoid problems, you can work on copies of .doc files. In addition, keep in
mind that you can use the Terminal Services Client program to log onto a
desktop PC that is also running Terminal Services, and then you can use
any program on your PC, including Microsoft Word (rather than Word
Mobile). Refer to “Remote Desktop Mobile” on page 80 for details.

PowerPoint Mobile

PowerPoint Mobile works just like the desktop version that may be installed on your PC. To
launch this program on your EP10:

*  Tap on Start>Programs>Office Mobile>PowerPoint Mobile.

If Office Mobile is listed in your Start menu, tap on Start>Office Mobile and then tap on
PowerPoint Mobile.

Using PowerPoint Mobile Help

If you need help using this application, you can review the instructions in the associated help
files. To display PowerPoint help files:

* Launch the PowerPoint Mobile program as described above.
+ Tap on Start>Help, and review the instructions provided.
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File Explorer

Windows Embedded 6.5 files are stored in folders and sub-folders that are accessible
through File Explorer. You can open, save, rename, copy and paste files in the same manner
as you would on any desktop PC.

A Important: Refer to “Managing Files and Folders” on page 44 for details about this

4.8

4.9

program.

Getting Started

For information about the Getting Started applet, refer to “The Getting Started Centre ??” on
page 19.

PTSI Imager Demo

@ Note: This icon is only available when an HHP 5000 imager is installed in your EP10.

A\

To run a demonstration of the Teklogix Imager applet features:

e Tap on Start>Programs>PTSI Imager icon.

mLn

PTGl
Imager
[y ; = -
‘1 1 ®I Lo
Gamas ActiveSyne Caleulator
—._
- =N w =
Damea Fila Explorer Gatting
Scanner Started
B & e
PTEI > i
Imager Intarnat  Modem Link | |
Sharing
| = — L
- -
Notes Picturas & Remota [ |
Videos Deskt... -

Important: For details about this applet, refer to Appendix D: “Teklogix Imagers
Applet”.
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4.10

4.10.1

4.10.2

Internet Sharing

This option allows you to use your EP10 to connect your PC to the Internet. Before you can
use Internet Sharing, you must make certain that you have established a data connection on
your EP10.

Creating an Internet Connection
Follow the steps in this section only if you have not already setup an Internet connection.
You’ll need the following information before you begin:

From your cellular service provider: data connectivity information, access point name and
PAP/CHAP security settings.

From your Internet service provider (ISP) or wireless service provider: access point name
and password and any additional security information.

For a GPRS, 1xRTT or dialup connection:
* Tap on Start>Settings>Connections tab. Tap on the Connections icon.
*  Under My Work Network, tap Add a new modem connection.

* Type a name for the connection, and choose Cellular Line (GPRS), or for IXRTT con-
nections, choose Cellular Line. Tap on Next.

*  Type the phone number or access point name provided by your service provider, and
tap Next.

*  Type the credentials supplied by your service provider, and tap Finish.

Using Internet Sharing

*  Make certain that your data connect is running, and that you can access the Internet
from the EP10.

If you are using a USB cable to connect to your PC, you will need to disable the ActiveSync
USB connection.

*  Onyour PC, open the ActiveSync window, and tap on File>Connection Settings.

+ Disable Allow USB connection by tapping in the checkbox to the left of this option.
*  Connect the EP10 to your PC using Bluetooth or a USB cable.

*  Onyour EP10, tap Start>Programs>Internet Sharing.

*  Choose the PC Connection type — USB or Bluetooth.

*  Choose the network connection that the EP10 should use to connect to the Internet.
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*  Tap Connect. It takes approximately 30 seconds to establish a connection. (If you are
prompted to turn on Bluetooth, tap Yes.)

If your are using a Bluetooth connection, execute the following steps on your PC:
* Tap Start>Control Panel>Network Connections.

» Right-click on Bluetooth Network Connections, and click on View Bluetooth
Network Devices.

o Ifthe EP10 is listed as a Network Access Point, choose Connect. If it is not listed,
choose Create a new connection and use the New Connection Wizard to add the EP10
to the list.

4,11 Notes

The Notes application is an electronic notepad you can use to jot down your ideas quickly.
You can enter text using the soft keyboard, the EP10 keyboard, or you can write on the
screen using your stylus. You can also record a message.

Notes can also be shared through e-mail and synchronization with your PC.
*  Tap on Start>Programs>Notes to launch this application.

o Ifablank Note like the sample screen here is not displayed, tap on New in the softkey
bar.

4.11.1 Creating a Note

e Choose an entry mode for your note.
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To enter text with the soft keyboard, the Transcriber, the Block or the Letter Recognizer, tap
the stylus on the arrow to the right on the soft keyboard icon to choose your text
input method.

To use your stylus to handwrite on the screen, tap on the pen icon

A Important: Refer to “Entering Text” on page 52 for text entry details.

4.11.2

*  Compose your note using the method you’ve chosen.
*  Tap on OK when you’re done.

Your note is automatically saved. The file name is the first line of the note if you used the
keyboard—otherwise, it’s named Notel, Note2 and so on.

Converting Handwritten Notes to Text

When you use the pen tool, you can write notes in your own handwriting and keep them as
is, if you like. You can also teach the EP10 to recognize your handwriting and convert it into
printed text.

To convert handwriting into text:

*  Tap on the pen tool and compose a note using your stylus.

*  Tap on Menu>Tools>Recognize.
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The text in the note is converted from handwritten to printed text.

recognizer

Note: To convert only a specific portion of your handwritten note into printed type, tap
the stylus just before the first letter of the text, pause for a second, and then drag
your stylus across the text you want to select. Then, tap on Tools>Recognize to
convert only the highlighted text.

Failed Conversions

The Recognize tool sometimes gets the conversion wrong. If some words are not
converted properly:

e Press and hold the stylus on the incorrectly converted word.

*  In the pop-up menu, choose Alternative to display a list of possible alternatives to the
incorrectly converted word. Your handwritten version is displayed along the top of
the menu.

Figure 4.2 Incorrect Conversions

Confersio
confersio
Cenfersio
eonfersio
cenfersio
eenfersio
confersiv
Confersiv
cenfersiv

Conversio

EP10 Hand-Held (Windows Embedded 6.5) User Manual 73



Preliminary Draft

Chapter 4: Programs
Renaming a Note
»  Tap on the correct word in the list.

+ Ifthe correct word is not listed, as is the case in the sample screen above, tap on the soft
keyboard icon to display the soft keyboard, and type the correct word.

4.11.3 Renaming a Note

*  Press and hold the stylus on the file name in the Nofes screen that you want to rename.
In the pop-up menu, choose Rename/Move, or

Tap the file name to select it, and tap on Menu>Rename/Move.

* In the Name field, type the new name, and tap OK.

4.11.4 Recording Notes

It’s sometimes easier to record a note than to write it down just to make certain that you’ve
captured an idea before it drifts away. To make an audio recording:

»  Tap on New to open a fresh note.
*  Tap on Menu>View Recording Toolbar.

Volume — |*

Skip toend __
Skip to beginning—

Record
Stop
Play

Progress
Indicator

o m]) [ [—— [i«|m]at

+  Tap on the Record button—a beep alerts you that your device is now ready to record.

*  Begin speaking into the microphone on the EP10, or move the EP10 to within a few feet
of the source of the sound you want to record.

+  Tap on the Stop button when you’ve completed your recording.
*  Tap on OK to save the note.
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A speaker icon is displayed in the note indicating the presence of a recording within
the note.

o m]) [ [—— [i«|m]at

* To play the recorded note, tap on the speaker icon.

4.11.5 Synchronizing a Note

Like Tasks, Contacts and so on, the Notes program can be synchronized with Outlook on
your PC. In this way, all notes, recordings and drawings created in the Notes program are
copied to your PC and can be edited in Outlook’s Notes module.

» To review the steps required to synchronize a note, with a Note page opened, tap on
Start>Help.

Follow the steps in the EP10 help file to synchronize your note.

4,12 Pictures & Videos

The Pictures & Videos applet allows you to snap photographs and record video footage. It is
also a photo and video viewing program.

& Important: The Pictures & Videos program can only display .bmp or .jpg formats.
Photos in other formats will need to be converted on your PC before they
are transferred to the EP10.

4.12.1 Using the Camera

* Tap on Start>Programs>Pictures & Videos.
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v | Pictures & Videos - ¥

| My Pictures -
-
e

Camera

View .l. Manu

Keep in mind that if there are no pictures stored on your EP10 as yet, you’ll only see the
Camera icon in this screen.

* Tap on the Camera icon to activate the camera.

The screen will display the image your camera is pointed at. (The camera is built into the
back of the EP10.)

g |

Photo File Icon
Indicates the camera

is active.
Tapping on this softkey

displays thumbnails of
photos stored on the EP10Y

Thumbnails

*  Frame the image in the EP10 screen. Press [ENTER/Power] to snap the photograph.
Photo Menu

When the camera is activated, tapping on Menu displays a set of commands to help you
modify how your camera operates, the quality of the photos it takes, and so on. You can also
use this menu to activate the video recorder rather than the still camera.
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Made 3
Resolution »
Flash 3

Full Screen

Options...

@ Note: ‘Video’ is a toggle command. When the still camera is activated, ‘Video’ is available
in this menu. When the video recorder is activated, ‘Still’ (camera) is available in
this menu.

4.12.2 Moving Photos to the EP10

*  Connect your device to your PC with ActiveSync.

e Onyour PC, using Windows Explorer (right-click My Computer and click on Explorer),
drag photos from their folder to the Mobile Device>My Pictures folder.

4.12.3 Opening a Photo

» To open a photo, tap on Start>Programs>Pictures & Videos. You’ll see a thumbnail
of your photos.
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*  Tap on a thumbnail to open the photo.

| My Pictures -

] vy E
Camera
Ll

View .l. Manu

Note: If you ve stored your photos on a storage card, you'll need to tap on the storage card
icon to display your photos.

4.12.4 Deleting a Photo

*  Press and hold the stylus on the thumbnail photo you want to delete to display a pop-up
menu. Tap on Delete.

*  Confirm your choice when prompted.

4.12.5 Editing a Photo
*  Tap a thumbnail photo to open it.
*  Tap on Menu>Edit.

The Rotate command is now displayed in the softkey bar. Additional editing tools are now
listed in the Menu.

4.12.6 Creating a Slide Show
To view a slide show:
*  Tap on the Menu>Play Slide Show.

The slide show begins—in slide show mode, photos are displayed for about five seconds, one
after the other.
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» To display the slide show tool bar, tap anywhere on the photo.

Pause Previous
Play Next
Flip View—| ,—CIose

4.12.7 Using the Video Recorder

e Tap on the Camera icon.
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4.13

80

Note: When the ‘Video’ recorder is activated, a Menu is available to tailor the operation of
the recorder, the quality of the recording, and so on.

vy | Pictures & Videos g z| o< ok

Stop m

Remote Desktop Mobile

Made 3

Resolution »
Flash 3

Full Screen

Options...

In the bottom-right corner of the camera screen, tap on Menu>Video.

Video Recorder Icon
Indicates that video
is active.

To end the video, press [ENTER/Power] again, or tap on the Stop softkey.

This program allows you to log onto a Windows Terminal Server and run the desktop pro-

grams from the server on your EP10.
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4.13.1 Connecting to a Terminal Server
* Tap on Start>Programs>Remote Desktop Mobile

e In the Server dialog box, type the Terminal Server name or TCP/IP address, or
choose a server from the drop-down menu.

*  Tap on Connect.

In the Remote Desktop Connection window, type your user name, password, and
domain (if required). Tap on OK.

4.13.2 Disconnecting without Ending a Session

A Important: These commands are accessed from the Start menu in the Terminal Serv-
ices screen used to access the PC’s commands. Do NOT use the Start menu
on your EP10.

e Inthe Remote Desktop Connection window, tap on Start>Shutdown.
* Tap on Disconnect>0K

4.13.3 Ending a Session

e Inthe Terminal Services Client screen, tap on Start>Shutdown.
* Tap on Log Off>OK.
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4.14 Search

»  Tap Start>Programs, and then tap on the Search icon.

Search for: v|

Type: All data -

Results

ol |z @] & I;IJ-I!I?

Search Advanced

* Inthe Search for field, type the item for which you’re looking.

*  To narrow your search, tap on the Type drop-down menu and choose from a list of pre-
existing programs. To search through all files, leave this option at A/l Data.

4.15 Task Manager
Refer to “Task Manager” on page 145 for details about this applet.

4.16 Tasks

This program helps you stay ahead of your schedule by managing your tasks, appointments,
and so on. For details about Tasks, refer to “Task Notification” on page 37.

4,17 Internet Explorer
@ Note: Internet Explorer is available from the Start menu by default. If you prefer it only be

accessed from the Programs window, tap on Start>Settings, tap on the Menus icon
and uncheck Internet Explorer.
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You can connect to Internet Explorer in two ways: by connecting the EP10 directly to the In-
ternet or by connecting through your PC while the EP10 is attached via ActiveSync (see
“ActiveSync®” on page 59).

Browsing Web Sites

There is little difference between the standard Internet Explorer found on your PC and that
found on your EP10, sometimes referred to as Pocket Internet Explorer. You can enter
URLs, set a ‘home page’, turn images on and off, e-mail links to friends, and so on.

To go to a web site:

*  Connect your EP10 to the Internet. (If you’re not certain how to do this, tap on
Start>Internet Explorer to display a blank window. Next, tap on Start>Help and
follow the steps listed.)

e Tap on Start>Programs>Internet Explorer to open Internet Explorer.

If Internet Explorer is listed in the Start menu rather in the Program screen, tap
on Start>Internet Explorer.

*  Tap on the address bar — the field near the top of the screen where URLSs are entered — to
highlight the current URL.

*  Type anew URL in the address bar.

Tapping on the softkeys in the softkey bar at the bottom of the screen display /nfernet Ex-
plorer commands like those you find on your PC.

ﬁ ht|::,.",."\.\r\.\rw.|:5'»c>nteklc>g'|:(.com,.’ ed

PRl rex oo 1x

infermation in motion

1.800.322.3437

Search

Login | Contact Me | Americas
[change] Z=S4)

LEARN ABOUT
>

Makility in the Workplace Demeo
»
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4.18

£

4.18.1

4.18.2

£

Messaging

Note: Messaging is available from the Start menu by default. If you prefer it only be
accessed from the Programs window, tap on Start>Settings, tap on the Menus icon
and uncheck Messaging.

The Messaging program is used to send and receive e-mail on your EP10. To send and
receive e-mail, you’ll need to synchronize your PC or connect to a Post Office Protocol 3
(POP3) or Internet Message Access Protocol 4 (IMAP4) mail server.

For each of these methods, you need to set up an e-mail account with one exception —
Outlook e-mail accounts are set up by default.

Folders

If you use an Outlook e-mail account, messages in the Inbox folder in Outlook are automat-
ically synchronized with your EP10. You can use ActiveSync on your PC to synchronize
additional folders. The folders and messages you move are mirrored on the server.

For POP3 accounts, if you move e-mail messages to a folder you create, the link between
the messages on the EP10 and the copies on the mail server are broken. When you next con-
nect, the mail server will recognize that the messages are missing from the EP10 Inbox
folder and delete them from the server, preventing duplication of messages. Keep in mind
however that you will not have further access to messages that you moved to folders from
anywhere except with the EP10.

For IMAP4 accounts, the folders you create and the messages you move are reflected on the
server, making messages available any time whether you connect to your mail server from
your EP10 or your PC.

Synchronizing E-mail with Outlook
By synchronizing the EP10 Messaging program with Outlook on your PC, your e-mail is
available on both the EP10 and on your PC.

Note: Synchronizing e-mail does not require that the EP10 have an independent connec-
tion to the Internet.
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* In ActiveSync on your PC, tap on Tools>Options in the tool bar at the top of the screen.
Settings f'5_<|

Options |Schedule Security

Select the information you want to synchronize with pour
Paocket PC and click OK, or select a source and click
Settings.

[E Calendar
(=1 E-mail
|:| Tasks
¥ Windows PC
[ [25] Contacts
[ [E Calendar —
O 1 E-mail
O |:| Tasks
O Motes v

Settings...

[ Ok H Cancel ]

*  Make certain that a check mark is displayed in the checkbox next to E-mail. Tap on OK.

Once you check E-mail for synchronization, Outlook e-mail messages are synchronized as
part of the general synchronization process. The next time you synchronize with Active-
Sync, the e-mail in Outlook on your PC will be transferred to the Messaging program on
your EP10.
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4.18.3 Changing Synchronization Settings
* In ActiveSync on your PC, double-tap the E-mail item in the Sync Options tab.

E-mail Synchronization Settings Pz|

=~ E-mail Synchronization

Synchronize the e-mail messages on your Pocket PC with
Microzoft Exchange.

Download the past:

Meszage format:

Download zize limit:

[ Include file attachments

ElR:

Ok ] [ Cancel

*  Tap on the Select Folder button.

X

E-mail Synchronization Settings
Select E-mail Folders

Check the boxes for the e-mail folders you would like to be
included when synchronizing.

Falders to synchronize:

& Ty
[CI%E Jan_05_Sent
158 Jurk E-mail
[CI5f Sent Items
155 Spnc lssues

[ Ok ][ Cancel ]

* Add a checkmark next to the folders in this screen that you want to synchronize with
your EP10, and tap on OK.

The E-mail Synchronization screen is displayed again.

» Ifyou want to accept file attachments, add a check mark next to Include file attach-
ments. To limit the size, tap on Only if smaller than, and specify a size in the KB box.

* Tap on OK.
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4.19 Windows Media

Windows Media allows you to play music and videos on your EP10. You can use Windows
Media to play digital audio and video files that are stored on your EP10 or on the Web.

*  To work with this applet, tap on Start>Programs>Windows Media.

» To find detailed instructions about this option, tap on Start>Help, and in the list of help
files, tap on Use Windows Media Player Mobile.
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Chapter 5: Settings
Settings

5.1

Settings

The Settings screen is divided into three tabs — Personal, System and Connections.

*  Tap on Start>Settings to display this screen.

Figure 5.1 Settings Tabs

[+

]
@ A /
App Launch Buttons Input
Keys
£ _ >
Vol 9
Lock Menus Qwner
Information
! il o
L @ &
Pheone Sounds & Teday
Natifications
Personal | System [ Cannectian: |

Personal Settings

The Personal tab allows you to tailor the general behaviour of your EP10 such as defining
input methods, Start menu options, owner information, password assignment, sound specifi-
cations, and so on.

App Launch Keys

The App Launch Keys icon allows you to map a key to an application so that you can then
launch the application from a single key-press.

EP10 Hand-Held (Windows Embedded 6.5) User Manual 95



Preliminary Draft

Chapter 5: Settings
App Launch Keys

*  Tap on Start>Settings, and then tap on the App Launch Keys icon.

2
@4
App Launch
Keys

;'" |AppLalmdlI{Eys o 4¢ 6:58 i:k

Key | Data | App |

To assign an application key:
*  Tap the Add button.

/4| App LaunchKeys &% 4¢ 2:59 [ok

Add New Mapping

e —

*  Press the key you want to use to launch an application. (If an unsupported key is
pressed, a message appears on this screen letting you know.)
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App Launch Keys

The cursor moves to the App field and a new screen is displayed where you can choose the
application to which you want to assign the application key. If you need to, you can Browse
through the information in your EP10 until you locate the application you want to launch.

*  Once you’ve selected the file you want to map, tap on OK.

[*nk | [ cancel |
|V\f'|ndow5 v|
Name Type -
= BubbleBreaker Jnk

i = Jnk

[ calendar JInk

&) camera WInk

[ coldinit JInk ||
= Demelmager Jnk -
| 1] [»

The cursor moves to the Data field. You can use this field if you need to define special pa-
rameters to your application launch key. If you don’t want to assign any parameters, you can
leave the Data field blank. If, for example, you want to assign an application launch key to
launch the Word Mobile application, you can leave this field blank. If you want to assign an
application launch key that will open a specific document in the Word Mobile application,
you need to browse to and choose that document while the cursor is in the Data field.

* Tap on OK.

Key I Datz | App
1

addrbook.Ink

key [2 |
app  [Windows\addrbook.Ink |

o | |

[ add |[ Edit ][ Remove |

If you need to Edit, Remove or Add another App Launch Key, you can do it from this

final screen. Otherwise, tap on OK to save you Application Launch Key.

To launch the application you chose, press the application key you assigned.
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Buttons Icon

54 Buttons Icon
+  Tap on Start>Settings, and then tap on the Buttons icon to display your options.

@ Note: The ‘Program Buttons’ option is not available on the EP10.

5.4.1  Up/Down Control

&)

Customize the way your Up/Down contral
repests.

Delay before first repeat:

Short U:. Long

Repeat rate:

Slow  e=— ——o Fax

Pragram Buttons | Up/Down Control | Sequl 4] P

Sliding the Delay before first repeat bar to the left decreases the delay between key repeats
while sliding the bar to the right increases the repeat delay time.

Sliding the Repeat rate bar to the left slows the rate at which an [Up/Down] button repeats
when pressed. Sliding the bar to the right increases the key repeat rate.
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Sequence

5.4.2 Sequence

Alpha sequence key timer:

Short .U. Long

Up/Down Control | Se:LE'|cE| One Shots| EII

This slider determines the allowable pause between alpha key presses on a keypad.

For example, suppose you want to type the letter ‘¢’ — you would need to press the [2] key
three times. With the [ORANGE] key locked ‘on’, if you press [2] twice and then pause
between key presses for 1 second, the letter ‘b’ will be selected automatically. Moving the
Sequence slider to the right increases the pause time between alpha key presses.

5.4.3 One Shots

One Shot Modes:

s
Orange  |Laock -
Ble

[] show modifier key state

Sequance | COre Shots | Macros | Unicoce I"'EII

The options in this tab allows you to determine how modifier keys on your EP10 behave.
For each modifier key — [ALT], [SHIFT], [CTRL], [ORANGE] and [BLUE] — you have the
following options in the drop-down menu: Lock, OneShot, and OneShot/Lock.
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One Shots

A\

100

Important: Once you’ve assigned a One Shot mode to a modifier key, you need to tap on
the OK button at the top of the tab to activate your selection.

Lock

If you choose Lock from the drop-down menu, pressing a modifier key once locks it ‘on’
until you press the modifier key a second time to unlock or turn it off.

OneShot

If you choose OneShot, the modifier key remains active only until the next key

is pressed.

OneShot/Lock

OneShot/Lock allows you to combine these functions. If you choose this option and press
the modifier key once, it remains active only until the next key is pressed.

If you choose OneShot/Lock and then press the modifier key twice, it is locked ‘on’, remain-
ing active until the modifier key is pressed a third time to turn it ‘off”.

Show Modifier Key State

When you enable Show modifier key state, a shift-state indicator icon i replaces the soft
keyboard icon in the softkey bar at the bottom of the screen. When a modifier key is pressed,
a square in this icon is highlighted. A ‘locked’ modifier key is displayed in the shift-state in-
dicator icon with a black frame around it.
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Keyboard Macro Keys

5.4.4 Keyboard Macro Keys

Macro:  Key Sequence:

-

R ]

0
1

-

| Record |

Delete |

Sequance | COne Shots | Macros | Unicoce I"'EII

Macro keys are not labelled on the keypad. However, you can map up to 12 macro functions
using the keyboard remapping function described in “Scancode Remapping” on page 103. A
macro has 20 programmable characters (or “positions’). The macro keys can be pro-
grammed to replace frequently used keystrokes, along with the function of executable keys
including [ENTER/Power] and [BKSP], function keys, and arrow keys.

Recording and Saving a Macro

* In the Macro menu, highlight a macro key number—for example, macro 1 to assign a
macro to macro key [M1]. Tap on the Record button.

A Record Macro screen is displayed.

Enter the key strokes to record.

Stop Recording

*  Type the macro sequence you want to assign to the Macro key. You can type text and
numbers, and you can program the function of special keys into a macro.
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Unicode Mapping

5.4.5

*  When you’ve finished recording your macro sequence, tap on Stop Recording.
A new screen — Verify Macro — displays the macro sequence you created.

* Tap on the Save button to save your macro. Your macro key sequence is listed in the
Macro screen.

»  Tap on OK to save your macro key assignment.
Executing a Macro
*  Press the macro key to which you’ve assigned the macro to execute it.

Deleting a Macro

* In the Macros tab, highlight the macro number you want to delete.
*  Tap on the Delete button.

Unicode Mapping
*  Tap on the Unicode Mapping tab to display this screen.

% | Settings et T A< [ek

VKey | S | C | Unicode

| Add/Change | Remove |
One Shots | Macros | Unicode Mapping SCEE

The Unicode Mapping tab is used to map combinations of virtual key values and [CTRL]
and [SHIFT] states to Unicode™ values. This tab shows the configured Unicode character
along with the Unicode value. For example, “a (U+0061)” indicates that the character “a” is
represented by the Unicode value “0061”, and so on. Keep in mind that Unicode configura-
tions are represented as hexidecimal rather than decimal values.

All user-defined Unicode mappings are listed in the Unicode Mapping tab in order of virtual
key value, and then by order of the shift state. If a Unicode mapping is not listed, the
Unicode mapping is mapped to the default Unicode value.

102 EP10 Hand-Held (Windows Embedded 6.5) User Manual



Preliminary Draft

Chapter 5: Settings
Scancode Remapping

Adding and Changing Unicode Values

A Important: Changes to Unicode mappings are not saved until you exit the Unicode
Mapping tab by tapping on [OK].

¢ Tap on the Add/Change button.

K_GPACE
\VE_D
VK_1
vE_2
vK_3
VK _4
vK_5
VE_G
\vK_7

K_8 =

[[] SHIFT Pressed  [] CTRL Prassed

Unicode Mapping: l:l

Default Unicode Mapping:

* Highlight a value in the Unicode mapping list.

| R O T M I |
[ J»

» Position the cursor in the Unicode Mapping field, and type a Unicode value for the
highlighted key.

@ Note: To add a shifted state — [SHIFT] and/or [CTRL], tap on the checkbox next to ‘SHIFT
Pressed’ and/or ‘CTRL Pressed’.

Removing Unicode Values

e Inthe Unicode Mapping tab, highlight the item you want to delete, and tap the
Remove button.

5.4.6 Scancode Remapping

A scancode is a number that is associated with a physical key on a keyboard. Every key has
a unique scancode that is mapped to a virtual key, a function or a macro. Scancode Remap-
ping allows you to change the functionality of any key on the keyboard. A key can be
remapped to send a virtual key (e.g. VK _F represents the ‘F’ key; VK_RETURN represents
the [ENTER/Power] key, etc.), perform a function (e.g. turn the scanner on, change vol-
ume/contrast, etc.) or run a macro.
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Scancode Remapping

There are three different tables of scancode mappings: the Normal table, the Blue table and
the Orange table. The Normal table defines unmodified key presses; the Blue table defines
key presses that occur when the [BLUE] modifier is on; the Orange table defines key
presses that occur when the [ORANGE] modifier is on. The default mappings of these scan-
codes can be overwritten for each of these three tables using the Scancode Remapping tab.

%% | Settings S (i ER

@ [Normal ) Orange () Blue

Scanc... | V-key | Function

| add | |
Unicoce Magging | Scancode Remagpging EII

The first column in the Scancode Remapping tab displays the Scancodes in hexidecimal.

If the scancode is remapped to a virtual key, that virtual key is displayed in the next column
labelled “V-Key’. A virtual key that is ‘Shifted’ or ‘Unshifted’ is displayed in the third
column labelled ‘Function’.

If the scancode is remapped to a function or a macro, the first and second columns
remain blank while the third column contains the function name or macro key number
(e.g., Macro 2).

Adding a Remap

To add a new remapping:

*  Tap the Add button at the bottom of the dialog box.
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The Remap Scancode dialog box is displayed.

Scancode:  Label:

L4

me

-

Virtual Keys

BACKSPACE

TAB

CLEAR

RETURN

CAPTTAL

ESCAPE

@) Virtual Key {7) Force Shifted
() Eunction () Force Unshifted
{7) Macro @ No Force

*  Type the scan code in hexidecimal in the field labelled Scancode.

Note: The ‘Label’ field displays the default function of the scancode you

are remapping.

Virtual Key, Function and Macro

Chapter 5: Settings
Scancode Remapping

The radio buttons at the bottom of the dialog box allow you to define to what the scan code
will be remapped to: Virtual Key, Function or Macro.

When Virtual Key is selected, you can choose to force [SHIFT] to be on or off when the
virtual key is sent. If No Force is selected, the shift state is dependent on whether the shift
state is on or off at the time the virtual key is sent.

When Function is selected, a list of valid functions appears in the dialog box.

When Macro is selected, the macro keys available on your unit are listed in the dialog box.

*  Choose Virtual Key>Function or Macro.

*  Choose a function from the Function list, and tap on OK.

Editing a Scancode Remap

* In the Scancode Remapping tab, tap on the remap you want to edit.
*  Tap on the Edit button, and make the appropriate changes.

*  Tap on OK to save your changes.
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Lock Sequence

Removing a Remap

* In the Scancode Remapping tab, highlight the scancode you want to delete, and tap on
the Remove button.

*  Tap on OK.

5.4.7 Lock Sequence

The Lock Sequence tab allows you to lock the EP10 keyboard to prevent keys from being
pressed accidentally when, for example, the unit is inserted in a holster.

Buttons

[[Enable key lock sequence]

Key sequence:

Scancode Remap

*  To lock the keyboard, tap in the checkbox next to Enable key lock sequence.

@ Note: 1t is useful to leave the ‘Show popup message’ enabled (default) so that anyone
attempting to use the EP10 keyboard will see the key sequence they will need to enter
to unlock the keyboard displayed on the screen.

+ Ifyou want the keyboard to be locked at startup, tap in the checkbox next to Keyboard
locked at startup. Otherwise, leave this option disabled.

* Inthe Key sequence drop-down menu, choose the key sequence you will use to lock and
unlock the keyboard.

* Tap on OK.
* To lock the keyboard, type the key sequence you chose — for example, Orange-Blue-0.
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Input

A locked keyboard icon is displayed in the softkey bar when the keyboard is locked.

e | Start o T < am

& Thursday 7:16 PM
Dacember 11, 2008

il ROGERS
B:0n

> Getting Started
Tap here to s=t owner information
No unread mes:

No tacks

| Mo upcoming appointments

Locked Keyboard
Icon

*  To unlock the keyboard, type the key sequence again.

5.5 Input

The Input icon provides access to text input options you can use to tailor the soft keyboard,
block recognizer, letter recognizer and transcriber along with voice recording options.
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Input Method Tab

5.5.1 Input Method Tab

»  Tap on Start>Settings and then on the Input icon to display your options.

Input

Input method:
Large keys |Block Recognizer

O Keyboard

Letter Recognizer

Transcriber

E} Space|
8] Backspacs @ Enter

Input Method | ‘Word Completion | Options

A drop-down menu next to Input method allows you to tailor your methods of input — Block
Recognizer, Keyboard, Letter Recognizer and Transcriber.

Block Recognizer

Block Recognizer teaches you how to conform your handwriting to what the EP10
can recognize.

A Important: Refer to “Block Recognizer and Letter Recognizer” on page 54 for addi-
tional details.
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Keyboard Options

O Large keys @ small keys

E} Space |1'| Shift + key
8] Backspacs @ Enter

Input Method | ‘Word Completion | Options

This screen is displayed when you choose Keyboard in the Input method drop-down menu.
You can use it to customize the soft keyboard. You can choose Large Keys or Small Keys to
increase or decrease the size of the keys displayed on the soft keyboard.

If you enable Use gestures for the following keys, these keys are removed from the soft key-
board. Gestures are handwriting shortcuts for the keyboard keys. Before you can enable this
option, you’ll need to tap on the radio button to the left of Large keys.

Letter Recognizer Options

Letter Recognizer teaches you how to conform your handwriting to what the EP10
can recognize.

A Important: Refer to “Block Recognizer and Letter Recognizer” on page 54 for addi-
tional details.

To display additional letter recognition options, tap on the Options button in the Letter Rec-
ognizer screen.
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Figure 5.2 Letter Recognizer Quick Settings

& ¢ 555 fok

Input Letter Recognizer: Options

Input method:  [Letter Recognizer - D
Quick stroks
[ right to left crossbar

[ allow accented characters
With Letter Recognizer you can enter

characters using natural character strokes and
gestures you may be familiar with.

Input Method | Word Completion | Options

These options allow the Letter Recognizer to better interpret any specialized strokes and
accents you may wish to use.

Transcriber Options

Note: Before you can display the Options for Transcriber, you need to select Transcriber
as the active input method. Tap on the arrow to the right of the keyboard icon in the
taskbar, and choose Transcriber:

When you choose Transcriber as the input method, three tabs of options are available to you
— Quick Settings, Inking and Advanced.

& € 6:02 Jok

Transcriber: Options

el
Wiriting Direction: [0 @‘@‘
5 EYENE]

Sound

Quick Settings | Inking | Advancad

Quick Settings

The Quick Settings tab allows you choose the writing direction—the icons indicate direction.
In addition, you can choose to enable or disable the display of the Introductory screen and
the sound each time you launch the Transcriber.
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Inking

In the Inking tab, you are presented with a number of options. Recognition Delay allows you
to determine the time delay between writing something on the Transcriber screen and its
recognition into printed text.

Transcriber: Options

Recognition
Delay: Shart Long
Add space after

Pen:
Width: Color:

—— o |

Quick Sett'mgs| Inking | Adwvanced |

Enabling Add space after automatically adds a space after each word you write. The Pen
option allows you to choose the line Width and Colour. Finally, tapping on Match Letter
Shapes to your writing displays a screen in which you can learn how to form letters to help
the EP10 to recognize the most often used characters.

Advanced

In this tab, Shorthand allows you to create a shortened word that the Transcriber will recog-
nize and expand into a complete word automatically. You can also insert data such as a date
Or run a program.

&F ¢ 607 [ok

Transcriber: Options

Spesd up your writing by creating quick
shorteuts,

add specialized dictionaries

Quick Settings | Inking | Advanced
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5.5.1.1 Word Completion

Suggest words when entering text

Suggest after entering
Suggest wordis)

Add & space after word

Clear Stored Entries

Enable Auto Comrect

Input Methed | Word Completion | Opbions

E@Ea e - - €0

This tab speeds the writing process regardless of the input method chosen. When you begin
entering a word, this option displays what it assumes is the complete word, saving you
having to type the word in its entirety. You can also tailor how and when you want word sug-

gestions made.

5.5.2  Options-Additional Choices

Voice recording format:

8,000 Hz, 8 Bit, Mono (8 KB/s) v|
Default zoom leve! for writing: 200% -
Default zoom level for typing: 100% -

Capitalize first letrer of sentence

Seroll upen reaching the last line

Input Method | Weord Completion | Options
v&ﬁa|sptq—‘ﬂ——b « (3

This tab offers a few choices including choosing a voice recording format, zoom percentage
for writing and typing, automatic capitalization of the first letter in a sentence and automatic
scrolling when you’ve reached the bottom of the screen.
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Lock

Lock

To protect the data stored in your EP10, you can assign a password that must be entered each
time the unit is switched on.

*  Tap on Start>Settings, and then tap on the Lock icon.
i {:j
s

Lock

Password

[ [Prompt i devics unused|
for
Password typs:

Password | Hint |

It is critical that you store your password in a safe place. If you forget it, a ‘clean start’ must
be performed by certified Psion Teklogix personnel. A clean start returns the EP10 to
factory settings. Only the data stored in a CF or SD memory card are preserved.

*  Tap in the checkbox next to Prompt if device unused to turn on password protection.

*  Choose the amount of time that the unit can remain idle before you are prompted to
enter your password.

* In the Password type drop-down menu, choose the type of password you prefer to
assign. Simple PIN allows you to enter a minimum of four numeric characters. Strong
alphanumeric requires a minimum of 7 characters and must contain at least three of the
following: uppercase and lowercase alpha characters, numbers and punctuation.

*  Tap on the Hint tab to enter a word or phrase that will remind you of your password.
The EP10 will display the hint after the wrong password is entered five times.

» Tap on OK. A dialog box asks whether or not you want to save you password settings.
Tap on YES to save your password assignment.
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5.7 Menus

The Menus icon allows you to display options to customise the Start Menu.
»  Tap on Start>Settings and then tap on the Menus icon.

5.7.1 Start Menu Tab

This tab allows you to define the items that will be listed in your Start menu.

Checked items appear in the Start menu,
Others appear in Programs.

(4 Activesync -

I:‘:_‘:“T Calculator ]

Iz‘-ﬂ Calendar

Iz‘_a Contacts

I:‘ _"_'_Demu Scanner

114 File Explarer |

T4 Games
?gBubee Breaker

[, salitaire
[(J### Getting Started

EQHEIP

<

In the Start Menu dialog box, tap on the items you want to appear in your Start menu.
The checked items will be listed in your Start menu.

114 EP10 Hand-Held (Windows Embedded 6.5) User Manual



Preliminary Draft

Chapter 5: Settings
Owner Information

5.8 Owner Information

Tapping on Start>Settings and then tapping on the Owner Information icon allows you to
add your personal information to the EP10. Some of this information will be displayed in the
desktop Today screen.

Owner
Information

Hame:

Company:

Address:

Teleghone:

E-miail:

Igentification | Nobes| Optiuns|

& Important: Refer to “Ownership Information” on page 36 for details about this option.
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5.9 Phone

Tapping on Start>Settings and then tapping on the Phone icon allows you to adjust phone

settings such as the ring type and tone, choose phone services such as barring calls, and you
can also determine network selections.

Sounds

Ring type: | -
Ring tone: - [Ring-WindawsMobile ~|[ b | m]
Keypad:  [Short tones -]

Pkcne| 5ewr'rty| Ser\:ices| Network| Data 4]}

& Important: Refer to “Managing Phone Settings” on page 39 for details about
this option.

5.10 Sound & Notifications

The Sounds & Notifications icon allows you to specify when your EP10 will emit sounds.

116 EP10 Hand-Held (Windows Embedded 6.5) User Manual



5.10.1

L]

Preliminary Draft

Chapter 5: Settings
Sounds

Sounds

Tap on Start>Settings, and then tap on the Sounds & Notifications icon to display this
dialog box.
LS

Sounds &
Notifications

Enable sounds for
Events {warnings, system evenits))

Programs
Motifications (alarms, reminders)
Screen waps
O Soft @ Loud
Harcware buthons
O Soft @ Loud

Sounds | Netifications

Tap in the checkboxes and radio buttons to enable the event(s) that will cause your unit
to emit a sound.

5.10.2 Notifications

Event: |Phene: Incoming call -
Ring hd
Ring-WindowsMok +|

Ring type
Ring tone
Tap here to end

Tap here to play A
the ring test

your ring choices

Sourls | Netifications ‘

This tab allows you to determine how you are notified about different events.

e Choose an event from the Events drop-down menu.

*  Choose the Ring type and Ring tone. Tap on the arrow below Ring tone to test your
choices. The small square button stops the ring test.
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5.11 Today Screen

This option allows you to tailor the appearance of the Today screen — the desktop screen.
*  Tap on Start>Settings, and then tap on the Today icon.

5.11.1 Appearance

Today

Select a theme for your device:

Guava Bubbles
ian

Windows Mobile 6.1
Windows Mobile Graan

I:‘ Use this picture as the background

[Corowse ]

Appearance | Items |

This screen allows you to customize the background displayed on the Today screen.
*  Choose the background you want to use from the list.

5.11.2 Items

Checked items appear on the Today screen,
& [ Movets |
[w] wireless l:l
[w] Getting Started

[w] Owiner Info l:l
Iz‘ IMessaging
[@]Tasks

[w] Calendar
[Noevice Lack

Tocayt'meot,t: 4hr -

Appearance | Items |

This tab allows you to choose and to sort the item(s) that you want listed in the 7oday screen.
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System Tab Settings
*  Tap in the checkbox to the left of the item(s) you want displayed in the 7oday screen.

* To rearrange the list of items, highlight the item you want to move up or down and tap
on the Move Up or Move Down button. Keep in mind that the Date cannot be moved.

System Tab Settings
To display the icons grouped in the System tab:

*  Tap on Start>Settings, and tap on the System tab.

vy | Settings P (I B % | Settings o <

- e e . - @® &ﬂ - =
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‘HJ %h ‘I | ﬂ ‘-L Memory Power Regional
About About Device  Backlight GPS Settings ~ Manage Managed Settings
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L;J R o ﬂ% i:—' g H Remove Screen Task
Certificates Clock B Customer . Programs Manager
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B 8 ¢ =R o 9 Il e
I+ L | Teklogix Teklogix  Total Recall
Encryption Error GPS Re_muve Scr\éen Task Error ... Scanners -
Reporting Programs Manager | 5L
-n & Eﬂ Il % wl
“ 5 =1 !JJU .J = TweakIT Windows =
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About

Tapping on Start>Settings>System tab, and then the About icon displays a grouping of tabs
that provide device information.
Version Tab

This tab outlines the Windows Embedded 6.5 version, processor information, memory size
and a description of the expansion card, if one is in use.

Device ID Tab

This tab provides fields in which you can assign a Device name and Description (optional)
for the EP10. This name is used by the EP10 to identify itself to other devices.

Keep in mind that this must be a unique name across a network. If you are unable to connect
to a network because another device with the same name is already connected, you’ll need
to assign a new name here.

Copyrights

The Copyright tab lists the copyright information for the software loaded on your EP10.
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5.14

5.15

5.15.1

About Device

Tapping on the About Device icon under Settings>System tab provides access to three tabs
related to your EP10. The Properties tab lists hardware information related to your EP10.
The Copyrights tab lists the copyrights that apply to your EP10. The Experience tab allows
you to choose a category to help you define your Experience. These categories include Mi-
crosoft settings, Psion Teklogix settings and Custom settings in a drop-down menu. Each
category contains a group of default settings. If you change a default setting, the category is
automatically changed to Custom settings.

Backlight
+ Tap on Start>Settings, then tap on the System tab. Tap on the Backlight icon.
Tapping on the Backlight icon allows you to determine the power properties of the EP10.

Battery Power

A
Backlight

Backlight

Warning: Using backlight whilz on battery
power will substantially reduce battery life.

Turn off backlight if Ep—
30 sec

Turn on backlight when a button is
pressed or the screen is tapped

Battery Power | External Pcwer| Intens'rty|

Adjust pon

settings to conserve power.

This tab allows you to tailor the EP10 backlight behaviour to best preserve battery life.

*  To define how long the backlight should stay on when the EP10 is not in use, tap in the
checkbox to the left of Turn off backlight if device is not used for.

*  Tap on the drop-down menu, and choose the number of seconds or minutes the back-
light will remain on when the EP10 is idle.
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e To Turn on backlight when a button is pressed or the screen is tapped, tap in the
checkbox to the left of this option.

5.15.2 External Power

Backlight

Turn off backlight i -

Turn on backlight when a button is
pressed or the screen is tapped

Battery Power | External Power| Intensity |

Adjust power settings to conserve power.

=

This tab determines the behaviour of the backlight when the EP10 is using external rather
than battery power.

A Important: Refer to “Battery Power” on page 120 for details about these options.

5.15.3 Intensity

‘Warning: Setting intensity level high while on
battery power will substantizlly reduce
battery life.

Battery Power| External Power| Intensity l_

Adjust power s=ttings to conssrve power.

This tab is used to adjust the light intensity of the display backlight and the keyboard back-

light. Sliding the bar to the left lowers the light intensity, and sliding it to the right raises
the intensity.
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5.16

Certificates

A public key is transmitted as part of a certificate. The certificates listed in the Certificates
tabs ensure that the submitted public key is, in fact, the public key that belongs to the sub-
mitter. The EP10 checks that the certificate has been digitally signed by a certification
authority that the EP10 explicitly trusts.

Your EP10 has certificates already preinstalled in the unit. Personal certificates establish
your identity, Intermediate certificates, as the name suggests, identifies intermediate certifi-
cation authorities and Root certificates establish the identity of the servers with which you
can connect.

* Tap on Start>Settings, and then tap on the System tab.

* Tap on the Certificates icon.

Personal Tab

Certificates

Use personal certificates to positively identify
yourself to athers.

Issued By Expires

Personal | Intermediabe| Rout|

The Personal tab lists the name of the certificate issuer and the expiration date.

» To view additional information about a personal certificate, tap on a certificate in
the list.

+ To delete a certificate, tap and hold the stylus on the item you want to delete until a pop-
up menu is displayed. Tap on the Delete command.
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Intermediate Certificates

The items in this list help identify intermediate certification authorities.

Root Certificates

Use intermediate certificates to positively
identify intermecdizte certfication autharities.

Issued By Expires

Personal | Intermediate | Root

Use root certificates to positively identify roat
certification authorities.

Issued By | Expires -
Thawte Server Ca 12/31/20
Thawte Premium Server... 12/31/20
Starfield Class 2 Certific... 6/2%9/2034 |=
Secure Server Certificati...  1/7/10

http:/fwenw valicert.com/  6/25/19

GTE CyberTrust Global ... 8/13/18 .
Go Daddy Class 2 Certifi... 6/29/2034
GlobalSign Raot CA 1/28/14
GeoTrust Global Ca 5/20/22

Equifax Secure Certificat... 8/22/18

Ccbriics mor © c ciacian

Personal

Intermedizte | Root |

Chapter 5: Settings
Certificates

To view details about a certificate — who issued the certificate, to whom it was issued,
the issue date and the expiry date — tap on a certificate in the list.

To delete a certificate, tap and hold the stylus on the certificate you want to delete.
In the pop-up menu, tap on the Delete command.
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5.16.1 Choosing a Certificate

Normally, certificates already configured for your network are chosen automatically by the

EP10. If a certificate cannot be chosen automatically, you must choose it from the Certifi-
cates list.

» To choose a certificate, tap the desired certificate. Your EP10 will connect
automatically.
5.17 Clock & Alarms

Located under Start>Settings>System tab, the Clock & Alarm icon allows you to set the
current date and time, and it allows you to define up to three alarms.

@) [Home GMT-8 Pacific US =
7:33:35 PM A

4/21/2008 -

() Visiting —
03335eM [+

Time | Alarms | More |

A Important: Refer to “Today’s Date, Clock and Alarm” on page 34 for details about
setting up these options.

5.18 Customer Feedback

This option allows Microsoft to track how you use your EP10 so that they can make im-
provements to the software. The radio buttons allow you to turn this feature on or off.
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e
I
et

Customer
Feadback

Customer Feedback

You can make Windows Mobile software
better by participating in the Customer
Experience Improvement Program.

If you participate, anonymous
information about how you use Windows
Mohile software will be sent to
Microsoft. This helps identify trends and
usage patterns in order to improve the
software. We don't collect your name,
address, or any other personally .
identifiable information. You will nat
incur any data charges to send the =

O Send Feadback
© Don't Send Feedback

Note: If you want to make this option inaccessible, go to Start>Settings and tap
on the About Device icon. In the Experience tab, remove the checkmark to
the left of Enable Customer Feedback and SOQM (reset required). As indi-
cated, you’ll need to reset the EP10.

5.19 Encryption

This option allows you to encrypt the data on your storage card.
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* Tap on Start>Settings>System tab>Encryption icon.

Encryption

e | Settings o T < ok

Encryption

Encrypt files when placed on & storage
card.

O

Encrypred files can be read only by this device,
WARMING: Encrypted files cannat be
recovered after hard reset or clearing storage,
To help prevent data loss, back up data from
storage cards to another location,

5.20 Error Reporting
Error Reporting allows you to enable or disable Microsoft error reporting prompts.

* Tap on Start>Settings. Tap on the System tab followed by the Error Reporting icon.

h a!-\

Errer
Reporting

& 42 841 ok

Error Reporting

To help Micresoft improve the products you
use, your device can collect information on
software operation for later reporting in the
event of a serious error. Reporting this
information when errors occur is completefy
woluntary and confidential.

@ Enable error reporting|

O Disable error reporting
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5.21 GPS (Global Positioning System)

With a Global Positioning System (GPS) receiver, you can locate your exact position on a
map. However, even without a GPS receiver, several different mapping programs can run on
your EP10.

* Tap on Start>Settings>System tab>GPS icon.

Choose the port that programs will use e obtain
GPS dats. Any program that uses GPS will need
1o COMIMUNICate with Tthis port.

GPS program port:

|(None) -

Pragrams | Hardware [ Acces|

e Tap on the GPS program port drop-down menu, and choose the communication
(COM) port that the GPS software will use to communicate with the GPS receiver.

@ Note: Your EP10 may automatically detect the GPS receiver that you are using and enter

the settings in the Hardware tab. If not, you’ll need to enter this information your-
self. You can find this information in the user manual of the GPS receiver.
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*  Tap on the Hardware tab, and choose a GPS hardware port and the appropriate
Baud rate.

Specify the hardware port to which your GFS
cevice is connected. For more information, see
the GPS device manufacturer's docurmentation,
GPS harcware port:

[comz -

Baud rate: as0g -

Programs | Haréware [ Access |

Windows Embedded 6.5 automatically manages access to the GPS receiver. However, some
programs may not work with automatic configuration. If this is the case:

* Tap on the Access tab, and disable Manage GPS automatically (recommended).

Windows Mobile manages access  your GFS
cevice and allows multigle programs to obtsin
GPS data simultaneoushy. If you clear this check
bos, some programs may nat be able to ohtain
GPS data.

Manage GFS automatically (recommended)

Pragrems [ Herduare | Access

You can go to www.microsofi.com/pocketstreets if a map-viewing program is not included
with your EP10, and copy the file to your EP10.

5.22 GPS (Global Positioning System) Settings

This applet allows you to define how the GPS module operates. You can determine when the
GPS module can draw power and under what conditions, and choose from a set of GPS pro-
files built into the modem. You can also set up AGPS (Assisted Global Positioning System).
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GPS (Global Positioning System) Settings

» Tap on Start>Settings>System tab>GPS Settings icon.

GPS Sattings

& | GPS Settings

GPS Power:

Pc‘.\-er| Proﬁles| AGPS| Info |

Power Tab

This tab allows you to dictate how the GPS module behaves. The GPS Power drop-down
menu is used to control when the GPS is powered on and off.

*  Off—the GPS module is left off, always.

e Always on — the GPS module is powered on at all times regardless of the power state of
the EP10 (suspend or standby).

*  On, and off in suspend — the GPS module is powered on, but if the EP10 is in suspend
mode, the GPS module is turned off.

*  On, and low power in suspend — the GPS module remains in a low-power state while the
EP10 is in suspend mode.
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Profiles Tab

% | BPS Settings

GPS Profile Selection:
This profile suits the needs of most
applications.

Technical Details:

- Static Mav: OFf

- Track Smoothing: Off
- DR Timeout: 5 sec

- Degraded modes: Off

vaer| Predi es| AGPS| Info |

Tapping on the GPS Profile Selection drop-down menu allows you to choose an appropriate
profile: Default, Automotive or Pedestrian.

*  Default profile is a good general profile suitable for most uses.

*  Automotive profile is designed for in-vehicle use, providing quick location updates as
the vehicle moves. When the GPS module is set to this profile and the vehicle enters an
area such as a tunnel where satellite coverage is interrupted, it wil/ attempt to predict the
vehicle position.

*  Pedestrian profile is designed for those using the GPS module while walking. It takes
into account the slower pace of the pedestrian when mapping the location of the user.
When the GPS module is set to this profile and the operator moves into an area where
satellite coverage is interrupted, the GPS module wil/ not attempt to predict the opera-
tor’s movement.
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AGPS (Assisted Global Positioning System) Tab

& | GPS Settings

Last Updated:  2009/03/27-14:06:55
Expiry Date: 2009/04/19-05:05:20

Status: | Idle |

Update

vaer| Proﬁles| AGPS | Info |

To determine your location, a GPS module receives data from three or more GPS satellites
in fixed orbit around the Earth. The GPS module triangulates your location based on the
time it takes for signals to get to and from the satellites. This works well in fairly clear areas
— outdoors, for example. However, if you’re attempting to triangulate your location in city
centres where signals bounce off tall concrete buildings or from within a building, the GPS
module will have greater difficulty calculating a fix.

AGPS reduces Time To First Fix (TTFF) and increases the likelihood of finding and keeping
a fix in poor coverage areas such as indoor sites. AGPS downloads satellite ephemeris (or-
bital) data to the EP10 periodically through WiFi or WWAN. The downloaded data is used
by the GPS module to speed the process of getting a fix.

Update

e Click on the Update button to download Extended Ephemeris (EE) files from a secure
host on the internet using any interface that has an internet connection (WWAN or
WiFi). These files contain several days worth of ephemeris (orbital) data that can be
used if the satellite’s broadcast ephemeris is not available.

The Status field above the Update button displays the progress of the download, and once
successfully downloaded, the Status field will read Idle.
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Settings
*  Click on the Settings button to define the AGPS server connection settings.

& | GPS Settings

AGPS server connection settings:

Server:

Port: |

Username:

Password:

Update: Every 18 hours -

The AGPS server connection settings drop-down menu allows you to choose from two set-
tings: Use default settings and Use custom settings.

The Use default settings option is generally acceptable for most applications. Note that aside
from the Update field in which you can choose how long the fix is stored in your EP10, the
field values cannot be edited.

The Use custom settings option is generally used to configure devices that will have access
only to an intranet rather than the Internet and should only be altered with the assistance of
qualified Psion Teklogix personnel. They will be able to help you configure your Psion Tek-
logix device(s) and web server to retrieve the ephemeris data.
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Info Tab
% | GPS Settings T
Info Data
Expiry Date 2009/04/19-05:05:
File Date 2009/04/12-05:05:
Firmware Version 1.0-BETA-C1-BO22
GPS Day 1
GPS Week 1537
Last Updated 2009/03/27-14:06:
Mext Download 2009/03/28-08:06:
Prediction Interval 7
Remote File /packedDifference
Updated Ephemeris
<] I [ [
Saved to \GpsInfo.txt
vaer| Proﬁles| AGPS| Infe |

This tab provides general information about the GPS module such as the firmware version,
the date on which files were last updated, and so on. If GPS module support service is re-
quired, you may be asked to tap on the Save button in this tab and forward the information to
Psion Teklogix support staff.

5.23 Manage Triggers

Manage Triggers allows you to configure how bar code scanners and other devices are trig-
gered. You can configure the trigger ID for each trigger button for both single- and double-
click, and the double-click time.
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* Tap on Start>Settings>System tab>Manage Triggers icon.

‘g

Manage
Triggers

:} Manage Trnigge:

Key Press | Module

L. Side 5... Up/Down Decoded Scanng
R. Scan Up/Down Decoded Scann
Soft Scan Up/Down Decoded Scanng

[H ] I I
Double-click (0-1000 msec): EI

[] show all modules

| Add || Edit ||B.emr.|ve|

5.23.1 Trigger Mappings

A trigger mapping is an association between a particular key on the keyboard and a driver or
application, the module(s) — sometimes referred to as “trigger consumer(s)” — of the trigger
source. Along with keyboard keys, trigger sources can also be grip triggers, external hard-
ware triggers or software-based. When the specified key is pressed, the trigger consumer
(for example, a decoded scanner) is sent a message.

A Important: It is not possible to have two or more identical mappings — for example
[F1] cannot be mapped to the Non-Decoded Scanner twice — even if the
trigger type is different.

A keyboard key that is used as a trigger source will no longer generate key
data or perform its normal function. For example, if the space button is used
as a trigger source, it will not be able to send space characters to
applications.

Double-Click

When a key is pressed and released, then pressed again within the configured time (between
0 to 1000 milliseconds), a double-click occurs. See also “Trigger Press Type” on page 136.
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Show All Modules

By default, the trigger mapping list only shows active mappings. Mappings for drivers or
applications that are not currently active are not normally displayed. By checking this
checkbox, all mappings, both active and inactive, are displayed.

Add

Tapping this button brings up the Add mapping dialog (see below), so that you can add new
trigger mappings.

Edit

Tapping this button brings up the Edit mapping dialog, so that you can edit existing trigger
mappings.

Remove

Tapping this button removes an existing mapping.

OK

The OK button in the top right of the Manage Triggers screen saves all changes made. If the
[ESC] key is pressed, all changes are discarded.

5.23.1.1 Add and Edit Trigger Mapping

* Tap on Add to add a new trigger map, or tap on Edit to edit an existing trigger map.

*& | Manage Trigge!

Trigger key:

[Soft Scan ~| [ Add Key

Trigger-press type
@ Up/Down
{7) Double click

Module to trigger:

|Dec0cec Scanner -

[ show all madules

Trigger Key

This drop-down list allows you to specify the source of the trigger events, such as the Grip
Trigger, Left Scan, etc., for the trigger module selected.

EP10 Hand-Held (Windows Embedded 6.5) User Manual 135



Preliminary Draft

Chapter 5: Settings
Trigger Mappings

@ Note: It is possible to map the same source to different modules (trigger consumers) — for
example, to both the Imager and Non-Decoded Scanner. If so, both devices/opera-
tions will occur simultaneously. This is not recommended in most cases, especially
with devices such as Imagers.

1t is also possible to map different sources to the same module (trigger consumer).

Add Key

Only existing trigger sources are shown in the Source combo-box. To add a new source to
this list, tap on the Add Key button. A dialog box pops up, allowing you to select the key-
board key to use as a trigger source.

Press 2 key to use 25 2 trigger saurce

Trigger Press Type

You can enable either an Up/Down or Double Click response to a trigger press. Normally,
when a trigger (keyboard key, etc.) is pressed and released, a “trigger down” event is sent to
the “owner” — that is, the application receiving the trigger press information — followed by a
“trigger up”. If Double Click is chosen in this menu, when the trigger is pressed, released,
and then pressed again, a “double-click” event will occur. If a mapping with the Up/down
type has also been configured for the same source, it will only receive the first set of
trigger events.

Module to Trigger

This identifies the driver or application receiving the trigger presses.

Show All Modules

By default, inactive owners are not shown. By checking this checkbox, all owners, both
active and inactive, are displayed.
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5.24 Managed Programs

Managed Programs lets you view, download and install applications that are deployed by
the System Center Mobile Device Manager (a server-side solution that helps enable IT to

have control of their device deployment with respect to security, management and access to
the corporate network). To access Managed Program:

Tap on Start>Settings>System tab>Managed Programs icon.

o4

Managed
Programs

:‘ Managed Programs

Installation History

Mo Managed Programs have been installed.

Done !l. Details

Note: Your system administrator can provide the details you'll need to use Managed Pro-
grams effectively.

5.25 Memory

This applet allows you to view memory use and storage card memory allocation. To display
the options for this applet:

Tap on Start>Settings. Tap on the System tab followed by the Memory icon.
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5.25.1 Main Tab

Storage Program
Total:  59.17 MB Totsl: 117,21 MB
Inusei 789 MB Inusei 5323 MB

Free: 5128MB Free: 6398 ME

Iain | Storage Card |

Eird large files using storage memary.

This tab lists the memory allocated for file and data storage and for program storage.

5.25.2 Storage Card

%% | Settings o A< ok

Totwl storage card memory: 814 MB
Inuse: 0.05 MB Free: 8.09 MB
RAM Disk ]

Main | Storage Card

Eing large files using starape memery,

The Storage Card screen indicates the total storage card or RAM disk memory along with
the amount in use.

5.26 Power Icon
This icon allows you to view and manage battery use.
* Tap on Start>Settings. Tap on the System tab followed by the Power icon.
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5.26.1 Battery Tab

Main battery: Lilon
Battery power remaining:
| 100

m&H consumed: 474

Battery [ Advanced| Battery Detaiks | Bui-{ 4] ¥

This tab allows you to view the remaining battery capacity.

5.26.2 Advanced Tab

On battery power:

Turn off device if not -
used for

On external power:

Turn off device if not l:l
used for

Eattery | Advanced | Eattery Detai|s| Built-EII

The Advanced tab allows you to manage battery consumption.

On Battery Power
When the EP10 is operating on battery power, this option allows you to determine how long
the unit will remain on when it is not in use.

EP10 Hand-Held (Windows Embedded 6.5) User Manual 139



Preliminary Draft

Chapter 5: Settings
Battery Details

»  Tap in the checkbox to the left of On battery power to enable this option. Tap in the
drop-down menu to choose the number of minutes your unit can remain idle before it
shuts down.

On External Power

When the EP10 is drawing external rather than battery power, this option allows you to de-
termine the number of minutes the unit will remain on when not in use.

*  Tap in the checkbox to the left of On external power to enable this option. Tap in the
drop-down menu to choose the number of minutes your unit can remain idle before it
shuts down.

5.26.3 Battery Details

Chemistry: Li-Ian
Voltage: 41y
Current: 64 mA
Full Capacity: 5000 mah

Charge Remaining: 4779 mah
Battery Temperature: 30 °C
Battery Status: Good (96%)
Charger: Full Charge Complete

Batery | Advanced | Batzery Details Bu'llt-i;l: »

This tab lists the specifications and battery capacity status of the battery installed in the
EP10. This is a view-only screen.
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5.26.4 Built-In Devices

Enable Bluetooth

Ezttery Details | Built-in Devices | Card SIDtEII

Built-In Devices
Checking the box next to Enable Bluetooth switches on the built-in Bluetooth radio.

5.26.5 Card Slots

Slot Power Status
CF: SummitDC-802.11g_SC_CF
SDIO: Memary Card

Built-in Devices | Card Slots | Suspend Thred 41¥

When you select one or more of the card slots listed, power is supplied to the enabled slot(s).
Clicking on the Apply button activates your selections. Keep in mind that if the characters on
this button appear in grey typeface, the checked slots have already been enabled.
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5.26.6 Suspend Threshold and Estimated Battery Backup

Maximize Maximize backup
operating time time

Main Battery Status:

Estimated Battery Backup Time:

Card Slots | Suspend Thresheld | Suspend r-] : »

The Estimated Battery Backup is the amount of battery power that has been reserved or set
aside to protect data until a fully charged battery can be installed in the EP10. When the
battery capacity is depleted up to the Estimated Battery Backup reserve specified in the
Suspend Threshold tab, the EP10 shuts off automatically and uses the reserve power to pre-
serve the data stored on the EP10. Once the EP10 shuts down, it cannot be switched on until
a fresh battery is installed, or the unit is inserted in a docking station or cradle.

+  Slide the Suspend Threshold button to the right to increase the battery capacity
reserved for backup purposes. Data will be preserved to a maximum of 124 hours.

+  Slide the Suspend Threshold button to the left to decrease the power reserved for
backup purposes; this increases the EP10’s operating time — the amount of time the
EP10 will operate before shutting down — but reduces the power reserved for backup
purposes to a minimum of 24 hours.

Internal super-capacitors will protect the data stored in the EP10 while the depleted battery
is swapped for a fully charged one.

A Important: Once the battery is removed, the super-capacitors will preserve the data
stored on the EP10 for approximately 5 minutes. It is critical that you install
a charged battery before this time elapses.
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5.26.7 Suspend Mode

5.27

[|Go to standby on suspend

Suspend Threshold | Suspend Mode : »

When this option is enabled, any time the EP10 enters suspend mode (e.g., an idle time out,
Power button press or through the Start menu), Go to standby on suspend forces the EP10 to
enter Standby mode. In Standby mode, applications, processors and services (e.g., Blue-
tooth) continue to run even while the EP10 is powered down, making them instantly
available when the unit is powered up again.

Regional Settings

To display the Regional Settings screen, tap on Start>Settings, and then tap on the System
tab followed by the Regional Settings icon.

@

Regional
Settings

Appearance samples

Positive numbers: 123,456,753.00
Positive curmrency: 5123,456,789.00

Time: 9:38:08 PM

Shert date: 421708

Leng date: Monday, April 21, 2008

Region | Number | Currency | Time [ Date
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5.28

5.29

144

*  Tap on the drop-down menu to choose your language and region.

Once you’ve selected a language and region, you may need to adjust the way numbers, cur-
rency, the time and the date appear in your EP10.

* Tap on the tab associated with each of the items and choose how each item should be
displayed on your EP10.

Remove Programs
»  Tap on Start>Settings. Tap on the System tab followed by the Remove Program icon.

Remowve
Programs

Remove Programs

Programs in storage memaory:

==

Total storage memory available: 24818K

Tapping on the Remove Programs icon displays a screen listing the programs that can be
removed from your unit.

+ Toremove a program, highlight it and then tap on the Remove button.

Screen Icon

This icon allows you to align (calibrate) your touchscreen, turn ClearType on and off and
adjust the size of the text displayed on the EP10 screen.
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*  Tap Start>Settings. Tap on the System tab, and then tap on the Screen icon.

"

Screen

Orientation

@ Fartrait -
O Landscape (right-handed) fjl‘
O Landscape (left-handed)

Align Screen

Align the screen if it is net responding
accurataly to stylus taps.

Genera | ClearType | Teaxt Size |

A Important: Refer to “Aligning (Calibrating) the Touchscreen” on page 20 for details.

5.30 Task Manager

The Task Manager screen lists all running tasks (applications) or processes. This applet pro-
vides a number of options to manage these.
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»  Tap on Start>Settings. Tap on the System tab and then the Task Manager icon — the
Task Manager screen is opened.

| Word Mabila
(M| Task Manager 156K 0%
2] Fila Explorer 144K 0%

End Task

* End Task: To shut down an application, highlight the program in the list, and tap on
the End Task softkey in the taskbar at the bottom of the screen.

Task Manager Menu
The Task Manager menu provides additional options to help you manage your applications.
*  Tap on the Menu softkey in the taskbar.

v | Task Manager 3 z| < X
[Applcation | Mom | cPU|
ActivaSync

744K 0%

| Word Mabila
(M| Task Manager 156K 405

End All Tasks
View 3
Sart By 3
Refresh

Exit

»  Switch To: Makes the highlighted application active.
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* End All Tasks: Shuts down all applications listed.
*  View: Allows you to list either all running applications or all processes.

* Sort By: Allows you to sort active applications or processes based on Memory size,
CPU or application or process Name.

* Refresh: Updates the list of applications or processes.
» Exit: Closes the Task Manager.

5.31 Teklogix Error Handling Service

*  Tap on Start>Settings. Tap on the System tab followed by the Teklogix Error Han-
dling Service icon.

Teklogix
Errar
Handling
Sarvice

% | Error Handling Setting: ¢

HERMES ERROR HANDLER

HERMES +1.00
i Psion Teklogix
Enable error regarting

Dump Files Location

| Windows!System |\ PrDumpFiles

5tatus| Errer Log Info| Metlog | Abwt|

Teklogix Error Handling Service is an error diagnostic tool. Tapping in the checkbox next to
Enable error reporting enables this service.

5.31.1 ErrorLoginfo

* To log an error, tap on the ErrorLoglnfo tab.
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% | Error Handling Se

Errer Level
Flush To File
@) Critical
O Major
O Minor

Error Log File Mame

Status | Error Leg Info [ Metleg | About

*  Choose an Error Level, and tap on FlushToFile to log the information file.

Psion Teklogix personnel can help you retrieve and forward the information file to our
offices.

5.31.2 NetLog

% | Error Handling Setting:

Netleg Debug Capture

HERMES w1.00
1 Psion Teklogix

l:‘ Enable Metlog Debug Capturing

Metlog CAP File
| Metlog | DeFau|t|
Metleg CAP Size
5000000 [pefat]

5tatus| Error Log Info| Netlog | About|

The NetLog option is used to log network traffic. When you tap in the checkbox to the left of
Enable NetLog Debug Capturing, debug data is collected so that, if necessary, it can be for-
warded to a Psion Teklogix technician for evaluation. You can also define where you want
the data stored and the maximum size of the file.
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5.32 Teklogix Imagers Settings
The Teklogix Imagers applet is used to create, modify, delete and activate imager settings.

The principle uses of the applet are to decode bar codes and to capture images.

Note: This icon is only when displayed when the HHP 5000 imager is installed in your
EP10 hand-held.
To launch this applet:

Tap on Start>Settings>System tab, and then tap on the Teklogix Imagers icon.

ettine ."
Camera Presets: -

Default R

Mation R

Low light near RA

View | [ Add || | [Activate]

* R-Read, W-Write, A-Active

Imaging | Barcod'lng| F|Iter| Translat'lons| [

A Important: Refer to Appendix D: “Teklogix Imagers Applet” for details about this
applet.

A PTSI Imager demo applet is also provided to illustrate how the imager works.
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5.33

150

To launch the demo:

*  Tap on Start>Programs, and then tap on the PTSI Imager icon.

PTEI

Imager

Front Imager

M

Setting: Low light near -

|

Scanner Settings

The Teklogix Scanners icon in the Settings menu provides access to dialog boxes in which
you can tailor bar code options and choose the bar codes your scanner will recognize.
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*  Tap on Start>Settings, and then tap on the System tab followed by the Teklogix
Scanner icon.

|'IE!‘||

Teklogix
Scanners

*& | Scanner Settings

Scanner: | '|

+Options -
+-Advanced Options
+-2D Scanning Options
+-Data Options
+-Code 39

+-Code 128

+ EAN 13

+ EAN 8

+ UPC A

+ UPCE

<

To change a setting: press space, or
double-click,

Barcodes | Opt'lons| Translat'lons| Pons|

5.33.1 Bar Code Settings - The Scanner Menu

The drop-down menu to the right of the Scanner option allows you to choose from one of
the following scanner types used with your EP10: Decoded (internal), Decoded (Intermec
ISCP) or Imager.

The symbologies listed change to reflect the scanner you choose and the bar codes
it supports.

A Important: Appendix C: “Bar Codes Settings” provides descriptions of the bar codes
listed in the scanner menus.
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5.33.2 Options Tab

5.33.2.1

This tab allows you to tailor the double-click parameters and the display options associated
with your scanner.

*& | Scanner Settings

Internal scanner:  Mon-configurable

T
+ - Display
+-Data handling

To change a setting: press space, or
double-click,

Barcodes| Opt'cns| Translat'lons| Pons|

Double Click Parameters

Click Time (msec)

This parameter controls the maximum gap time (in milliseconds) for a double-click. If the
time between the first and second clicks of the scanner trigger is within this time, it is con-
sidered a double-click. The allowable range is 0 to 1000. A value of zero disables this
feature.

A double-click produces different results depending on whether or not a value is assigned in
the “Click Data” parameter. When a value is not assigned for the “Click Data”, double-click-
ing the scanner trigger overrides the target dot delay set in the “Dot Time” parameter and
initiates a normal scan sweep. If a value is assigned for the “Click Data” parameter, double-
clicking the scanner trigger inserts the “Click Data” value rather than initiating a scan.

Click Data

For both integrated and external scanners, this parameter determines which character is sent
to the application installed in your EP10 following a double-click. A dialog box appears,
asking that you press the key you want to insert. The ASCII/Unicode key value of the key-
press is displayed.
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5.33.2.2 Display Parameters

Scan Result

When this parameter is enabled, the type of bar code and the result of the scan appear on the
screen. Note that this information is only displayed after a successful decode and is visible
only while the scanner trigger is pressed. When the trigger is released, this information is
cleared from the screen.

Scan Indicator

When this parameter is enabled, the laser warning logo appears on the display whenever the
scanner is activated.

Scan Result Time (sec)

The value assigned to the “Scan Result Time (sec)” parameter determines how long the scan
results of a successful scan are displayed on the screen. Time is measured in seconds, and a
value of “0” (zero) disables the parameter. When you choose this option, a dialog box
appears where you can enter a value.

@ Note: To remove the scan result from the screen before the “Result Time” has expired,
point the scanner away from the bar code and press the trigger.

Good Scan Beep And Bad Scan Beep

These parameters determine whether or not the EP10 emits an audible scanner ‘beep’ when
a good (successful) scan or a bad (unsuccessful) scan is performed. Set these parameters to
either on to enable the beeper or off to disable it.

Soft Scan Timeout

This parameter is used by the SDK “Scan” function (soft-scan: starting a scan session via the
SDK function, instead of a physical user trigger press). The value assigned to this parameter
determines the soft-scan timeout from 1 to 10 sec. (default is 3 sec.).

Scan Log File

If this parameter is enabled, the input barcode and the modified/translated output bar code
are logged in the file \Flash Disk\ScanLog.txt. Keep in mind that if the “Scan Log File” is
enabled, there is a slight performance effect when performing multiple scans since the log
file is written to persistent storage.

EP10 Hand-Held (Windows Embedded 6.5) User Manual 153



Preliminary Draft

Chapter 5: Settings
Translations Tab

5.33.2.3 Data Handling

5.33.3

This option allows you to choose the code page your EP10 will use to display data — Default
Local ASCII or ISO-8859-1 Latin 1.

Codepage:

Tapping on this option displays a window in which you can define the code page your EP10
will use.

% | Scanner Settings &0 .

150-8859-1 Latin 1

If you choose Default Local ASCII, the code page of the local OS is used. For example, if
the local OS uses double-byte Chinese characters, choosing this option will filter data
through the local ASCII of #hat OS and display it accurately, in this example, using double-
byte characters.

If you choose ISO-8859-1 Latin 1, data will be displayed according to the character mapping
of this Latin 1 code page, ignoring the local OS code page.

Translations Tab

The Translations tab allows you to define up to 10 cases, each consisting of up to 10 rules
in sequential order. Only one case will be applied to a bar code and a case will only be
applied if all rules specified in the case are successful — if a rule within a case fails, the entire
case fails.
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%y | Scanner Settings 3 Y||| 4 ok

+ Case 1 (empty)|
Case 2 (empty)
Case 3 (empty)
Case 4 (empty)
Case 5 (empty)
Case & (empty)
Case 7 (empty)
Case & (empty)
Case 9 (empty)
Case 10 {empty)

B A 3

To change a setting: press space, or
double-click,

Options | Translaticns | Ports

Barcodes

In the Translations tab, tap on a Case # to create rules.

%y | Scanner Settings 3 Y||| 4 ok

-

MNo rule

MNo rule
MNo rule
MNo rule
MNo rule
MNo rule
MNo rule
MNo rule
MNo rule
MNo rule
+ Case 2 (empty) =

To change a setting: press space, or
double-click,

Barcodes | Options | Translations | Pors
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*  Tap on the No rule drop-down menu to display the rules.

%y | Scanner Settings 3 z| 4z okl % | Scanner Settings 3 z| o< [ok
o
Verify Match at index

Match and reglace at index
Replace at index

Add barcode prefiz/suffix
Verify barcode size

Search and realace

Action

Mg rule defined, Mg rule defined,

i ] i ]
_— sl - s

When you choose a rule, an associated screen is displayed in which you can define the rule.

?‘. Scanner Settings

I -

Werify
HMatch: | |

Index: I:‘ From right

Action

" must be found at specified index,

5.33.3.1 Case Rules
The case rules are defined as follows:
* No rule —ignored.
*  Match at index — matches the match string at a specified index.

*  Match and replace at index — matches the match string at a specified index and
replaces/changes it.

* Replace at index — replaces/changes unspecified data in a given range.
* Add barcode prefix/suffix — adds a global prefix or suffix.
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*  Verify barcode size — verifies the bar code size. This rule should generally be assigned
first, before creating subsequent rules.

* Search and replace — replaces all instances of the match string. (Note that this rule
cannot fail.)

Warning: Keep in mind that the effects of previously applied rules must be taken into
account when creating subsequent rules. For example, if the bar code size is
important, it should be checked before any rules that might change the size
are applied.

The information about the status of each case/rule is displayed in the scan log file (see “Scan
Log File” on page 153) when enabled. This is useful if a case fails, and you are trying to de-
termine why a rule is failing.

5.33.4 Ports Tab

While you cannot configure the scanner, you can configure communications with a

serial decoded scanner using the options in this tab.

*& | Scanner Settings

T
+-Port Replicator Port B (COMa:)

To change a setting: press space, or
double-click,

Barcodes| Opt'lons| Translat'lons| Ports |
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5.33.4.1 Port Replicator Port A (COM5:)

f:. Scanner Settings P z| 4 ok

Enabled: off
Baud: 19200
Data Bits: 8
Parity: Mone
Stop Bits: 1
Trigger On Sequence: 00 00 00 (
Trigger Off Sequence: 00 00 00
+-Port Replicator Port B (COMa:)

4] I] [ [»

To change a setting: press space, or
double-click,

Barcodes Opt'lons| Translat'lons| Ports |

Enabled
This parameter allows you to turn this port on (enable) and off.

Baud

Double-tapping on this parameter displays a pop-up window in which you can choose an ap-
propriate baud rate.

% | Scanner Settings o Y||| 4 ok

1200
2400
4800
2600
14400
19200

5G000
57600
115200

Data Bits

This parameter determines the number of data bits included in each asynchronous data byte.
Most devices use 8 bit data bytes. Double-tapping on this option displays a pop-up window
in which you can choose either 7 or § data bits.
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Parity

This parameter determines the type of parity checking used on the data going through the
tether port. Double-tapping on this option displays a pop-up window in which you can
choose the appropriate Parity.

:‘ Scanner Settings

Even
(Odd
Mark
Space

Stop Bits

This parameter specifies the number of stop bits — /, 1.5, 2 — used for asynchronous
communication.

Trigger On Sequence And Trigger Off Sequence

If a SICK scanner connected to the EP10 port requires a serial stream of data bytes to trigger
the scanner on and another to trigger the scanner off, the Trigger On Sequence and Trigger
Off Sequence parameters allow you to define these serial streams.

EP10 Hand-Held (Windows Embedded 6.5) User Manual 159



Preliminary Draft

Chapter 5: Settings
Total Recall

Double-tapping on Trigger On Sequence or Trigger Off Sequence displays a screen with a
hex array of 10 elements.

:‘ Scanner Settings

[ ]oo Jfoo Jfoo Jfo Jfoo Jfee Jfeo

These parameters work in conjunction with Manage Triggers sending on and off data
streams to the trigger module you assigned. For example, supposed you launch Manage
Triggers and choose Decoded Scanner as the ‘module to trigger’. Next, you assign a ‘trigger
key’ — for this example, a period (“.”). To define the serial stream of data bytes to control the
on and off function of the ‘trigger key’, enter a hex value in the Trigger On Sequence and the
Trigger Off Sequence fields. When you press the trigger key, the Trigger On Sequence is
sent and when you release the trigger key, the Trigger Off Sequence is sent, turning the
trigger key on and off-

5.34 Total Recall

Total Recall is a Psion Teklogix utility developed to back up/restore applications and
settings.

Note: In Windows Embedded 6.5, the registry and installed programs are stored in the
Flash file system and are not lost on reset. However, in special cases, Psion Teklogix
personnel may find it necessary to perform a ‘clean start’; this will reset not only
the registry settings to factory defaults but will also erase any files or applications
stored or installed on the built-in Flash file system, including any Total Recall pro-
files. This is why any data that needs to be protected must be stored on a microSD
card or externally to the device on a USB memory stick or on a PC.

160  EP10 Hand-Held (Windows Embedded 6.5) User Manual



Preliminary Draft

Chapter 5: Settings
Creating a Backup Profile

*  Tap on Start>Settings. Tap on the Total Recall icon.

Total Recall

Total Recall

Create Backup Profile v|

Current auto-restore profile:
<nonex

E 1 Total Recall v3.10
l‘ | 2 Psion Teklogix

‘ Cancel || H Next |

In the drop-down menu, you can choose: Create Backup Profile, Restore Selected Profile,
View Selected Profile Data, and Delete Selected Profile. Keep in mind that until a profile is
created, only one option is available — Create Backup Profile.

5.34.1 Creating a Backup Profile
* Tap on the Next button to begin the process.

Profile Name:
|Defa ultl |
Profile Type:

|Fo|' this device only v|

Profile Location

|\My Documents' Total Recall '|
Image: Psion Teklogix 7505

05 Version: 5.2 {1621)

Registry Type: Hive registry

|Canoe| ” Back || Next ‘

Profile Information

This dialog box lists the possible storage destinations for the profile file.
*  To begin, type a name for the profile in the field labelled Profile Name.
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*  Next, choose the Profile Type you want to create:
- For this device only — creates a backup that is manually restored by the operator.

- AutoRestore for this device only — creates a profile that automatically restores itself
following a cold start.

* Finally, choose a Profile Location.
»  Tap on the Next button to display the next dialog box, Add Files.

Add Files

Databases
Registry
Select Files

‘Canoel ” Back H Next |

By default, All Files is selected so that all installed or copied files, database entries and the
registry will be saved. You can, however, limit the backup to Databases, the Registry and/or
Selected Files.

*  Tap on the Next button to view your selections.

162 EP10 Hand-Held (Windows Embedded 6.5) User Manual



Preliminary Draft

Chapter 5: Settings
Creating a Backup Profile

View Selections

Depending on what you have selected for inclusion in your profile, you can view a list of all
files, selected files, databases, and/or the registry.

% | Total Recall Ot T <
Wiew: | '|
File Name | Last Modified

me

YRAM Disk\desk... 2)18%2008, 13:..
YRAM Disk\Cont... 211642008, 13:...
YRAM Disk\Cont... 2416842008, 13:..
YRAM Disk\Cont... 211642008, 13:...
YRAM Disk\Cont... 2416842008, 13:..
YRAM Disk\Cont... 211642008, 13:...

YRAM Disk\Syst...  2\18\2008, 16:.. =
4] ] I

|Canr.>e| || Back || Next |

* Ifyou’re satisfied with the items in the profile, tap on Next.

Performing the Backup

Ready to Backup "Defaultl” to \My
Documents' Total Recall ..

| Cancel || Back || |

*  Tap on Backup to begin the process and create a profile.
When the backup is finished, a dialog box is presented stating that the backup has been com-
pleted successfully.

*  Tap on Finish to exit Total Recall.
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5.34.2 Restoring a Profile

Profile Name:
|Defa|.||t]. {\My Documents)Total Recal v|

Current auto-restore profile:
<nonex

E “i)  Total Recall v3.10
l’ | & Psion Teklogix

| Cancel || || Next |

To manually restore a profile:

*  Choose Restore Selected Profile from the drop-down menu, and choose the Profile
Name you want to restore.

+ In the next screen, tap on Restore to restore your profile.

5.35 TweaklT

% | TweakIT Settings o Y||| 4z ok

g
+-4% Advanced Services Settings
+-4% Radio Features

| ] [ D
Aclvanced | User | Regisiry Ed'mor|

This utility allows you to ‘tweak’ or adjust Advanced system settings (interface, network
and servers), User settings (font size and docking port message), and provides a
Registry Editor.
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5.35.1 Advanced Interface And Network

¥ Enable IPve
#¢ Modem Logging
+-%% Advanced Services Settings

+-%% Radio Features

| ] [ D
Aclvanced | User | Regisiry Ed'mor|

Enable IPv6

Enable IPv6

[1|Enable PG,

I K | ‘ Cancel | ‘ Default ‘

This option allows you to enable Internet Protocol, version 6, that has been published to use
128-bit IP address (replacing version 4).

Modem Logging

Modem Logging

Enable Logging to File {\MdmLog.txt

| 0K | | Cancel | | Default |

When this option is enabled, the EP10 logs AT commands (e.g., dial-out information, pass-
word string, etc.) that the administrator can monitor for debugging purposes. Modem
commands are stored in: \MdmLog.txt.
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5.35.2 Advanced Services Settings

TweakIT Settings

—I"%% Advanced Interface and Networ
¥ Enable IPve
% Modem Logging
= gk
¢ FTP Server
¢ SNTP Server
+-i% Radio Festures

| ] [ D
Aclvanced | User | Regisiry Ed'mor|

FTP Server

FTP Server

Enable FTP Server

| OK | | Cancel | | Default |

This option is enabled by default to allow file transfers. Keep in mind that data transfer in
either direction is restricted to the Temp folder — that is, data are always loaded from the
FTP Server to the Temp folder and from the Temp folder to the FTP Server.

If this option is disabled, a warm reset must be performed to accept the change.

SNTP (Simple Network Time Protocol) Server

SNTP Server:
SNTP Server Mame

| OK | | Cancel ‘ | Default|

The SNTP Server Name typed in this dialog box is used to synchronize EP10 time with that
of the time server. A warm reset must be performed once the server name has been entered.

166 EP10 Hand-Held (Windows Embedded 6.5) User Manual



Preliminary Draft

Chapter 5: Settings
Radio Features

5.35.3 Radio Features

— 4% Advanced Interface and Netwaor
# Enable IPve
#¢ Modem Logging
=l Advanced Services Settings
¢ FTP Server
& SNTP Server
SR
& AP Density
#¢ Radio Power Managemeant

| ] [ D
Aclvanced | User | Regisiry Ed'mor|

AP Density

r AP Density
Set AP Density

| i ‘

| OK I | Cancel | ‘ Default |

This option allows you to determine the signal strength at which the EP10 radio will begin
searching for a new Access Point (AP): High, Medium or Low. If this option is set to High,
the radio will begin searching for a new Access Point while still at a fairly strong signal
strength. Setting AP Density to Low will cause the radio to wait until the signal strength is
significantly low before attempting to connect to another Access Point.

Depending on your site configuration — for example, the shelving, the Access Point cover-
age, etc. — a higher setting may improve through-put, increase and maintain signal strength,
and reduce missed transmissions.

Radio Power Management

Radio Power Management

[1[Enable Radio Power Management

I 0K | ‘ Cancel | ‘ Default‘

When this option is enabled, access points that support it will use Radio Power Management
guidelines to control the EP10 radio. Access points determine how often the EP10 radio
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enters sleep mode when no activity is detected to reduce power consumption. Another
benefit is that when Radio Power Management is enabled, even when no activity is de-
tected, the access point does not disassociate the EP10.

5.35.4 User System Setting

# Docking Port Message

Alvanced | User | Regisiry Ed'mor|

Docking Port Message

Docking Port Message

[|pisable Popup Messages

| 0K | | Cancel | | Default |

Checking this box blocks the message that normally pops up on the display when the EP10
is docked.
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5.35.5 Registry Editor

5.36

5.37

Path: HKLMY

+-Om

+- W= HKEY_CLASSES_ROOT

+- W= HKEY_CURRENT_USER
W= HKEY_USERS

MName | Data
RegPersisted 1 {0x00000001)
<] [ I D
| | [ add | [ Delete |

Advanced | User | Registry Edibor

This option is reserved for senior administrators who have a strong understanding of registry
keys and values. Careless registry editing can cause irreversible damage to the EP10.

Windows
Update

Windows Update

This program checks for software updates, and if found, downloads updates to your EP10.
You can choose to have updates checked automatically, or if you prefer, you can determine
when your unit will check for updates.

Connections Tab
This tab is used to setup connections using Bluetooth and 802.11 radios.
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*  Tap on Start>Settings>Connections tab to display your connection options.

Navigation Bar

Tap on these connectivity hotkeys

to display Notification Bubbles Notification Bubble

C E]
6 a8
Beam Bluetooth  Connection ]
Prapartias hivireless Manager]
i B Connected
i ) HE
Ugo 80 &
Connections Domain Network q
Enrall Cards. {177 ards
2 O A ‘
- -
USB to PC Wireless Wireless USB ke PC Wireless Wireless.
Managar Statistics Managar Statistics
Personal | System‘ Conpections | Personal ‘ Systeml Cornections |

5.37.1 Navigation Bar Hotkeys

Some of the connectivity icons in the Navigation Bar along the top of the screen are Aotkeys
that offer shortcuts to connection setups. Tapping on a hotkey displays a bubble that pro-
vides information about your connections and provides a shortcut to the Wireless Manager
applet where you can set up your connections.

Automatic Notification

The Navigation Bar also displays notification icons to let you know, for example, that a
network as been detected. or if your EP10 is equipped with a phone, that you’ve missed a
call, a voice mail or a text message.
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If a wireless network is available when you switch on your hand-held, a notification bubble
may appear letting you know which networks have been found. You can choose a network

from here.

Network Detection
Icon

x 2 ¢ 1136 ok
Clock & Alarms
® Home GMT-8 Pacfic Us  ~
11:16:20 AM : -
10/12/2006 -
() visiting -

"LTK [Security-enabled]” network connects
me to:

Q The Internet (or work via a VPN)
() werk

Settings

Tapping on Connect in the softkey bar at the bottom of the screen will automatically connect
to a network that’s already been set up. Tapping on Settings in the network bubble will
launch the Wireless Manager applet.

If you prefer not see this notification bubble, you can tap on the Menu button in the softkey
bar, and choose not to display the notification bubble.

Multiple Notifications

If more than one item is detected, all the items can be accessed by tapping on the small mul-
tiple notification icon shaped like a word bubble in the Navigation Bar. Tapping on it
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Beam
displays a group of notification icons — in the sample screen below, a missed call icon and a
new voice message icon.
Multiple Notification lcon
Missed Call Icon New Voice Message Icon
Beam Bluetooth Conniun
Propartias
A _ iz
e W W7
Connections USB to PC Wi-Fi
®
Wireless Wireless
Managar Statistics
Personal | System || Connections
Tapping on any of these icons displays an associated notification bubble with information
about and access to the missed call(s) or voice message(s).
5.38 Beam

This option is not available for the EP10.

5.39 Bluetooth Setup

Bluetooth is a global standard for wireless connectivity for digital devices and is intended
for Personal Area Networks (PAN). The technology is based on a short-range radio link that
operates in the ISM band at 2.4 GHz. When two Bluetooth-equipped devices come within a
10 meter range of each other, they can establish a connection. Because Bluetooth utilizes a
radio-based link, it does not require a line-of-sight connection in order to communicate.

+  Tap on Start>Settings. Tap on the Connections tab followed by the Bluetooth icon.
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5.39.1 The Devices Tab

This tab allows you to scan for other Bluetooth enabled devices, and it allows you to
pair devices.

Tap Add new device to search for other
Blustooth devices. Tep on a davice to madify
its settings.

Devices | Made | £OM Ports | Dutgeing Par{ 41 V]

Note: You may need to enable your Bluetooth radio before you begin. Refer to “Bluetooth
Mode” on page 176 for details.

To add a new device:

* Tap on Add new device....

The EP10 scans for a Bluetooth device within a 10 meter range. Any Bluetooth devices
within range appear in the Bluetooth list box

Select a Bluetooth Device Q

Select a devios t connect with and tap Next,

[ WORKABOUTPRO
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*  Highlight the device you want to add. Tap on Next.

Enter Passcode ﬂ

Enter & passcocle o establich a cecure
connecbion with WORKABOUTFRO.

Press "Mest’ to continue if 2 passcode is not
requirec,

» Ifrequired, type your Passcode. If not, skip this step and just tap on Next.
A pop-up message lets you know that your device has been connected to your EP10.

v | Settings 3 Y||| L B4

Enter Passcode iﬁ

Enter & passcode to establish a secure
connection with WORKABOUTFRO.

Press "Next' to continue f a passcode is nat

required,

Your Pocket PC has cornected with
WORKABOUTPRO.
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*  To change the Display Name, tap on the Advanced button. This is an optional step.

Partnership Settings vﬁ

Select senvices to use from this device,

Cancel =] Save

* Tap on Save.

Note: 1o connect to a Bluetooth-equipped device that's already been added, tap on the item
in Bluetooth list box.

5.39.1.1 Pairing a Device

If you intend to pair devices (a headset, for example), power on and bring the device within
10 meters of the EP10 before proceeding with the discovery process described below.

A Important: Follow the steps under “Pairing a Bluetooth Headset” on page 25 to pair a
Bluetooth a headset with your EPI0.

If you prefer, you can go to the Today screen, and tap on —
Getting Started>Set up Bluetooth — to get pairing information.
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5.39.2 Bluetooth Mode

»  Tap Start>Settings. Tap on the Connections tab following by the Bluetooth icon. Next,
tap on the Mode tab.

Turn on Blueteath

Make this device visible to other
devices

To connect to a devics, click on the Devices
tab below.

Devices | Made | £OM Ports | Dutgeing Por{ 41 V]

When Turn on Bluetooth is checked, Bluetooth features are available. If this option is dis-
abled, you cannot send or receive information using Bluetooth.

When Make this device visible to other devices is enabled, other Bluetooth devices within
range (approximately 10 meters) can detect your EP10 and can establish a bond or use a
Bluetooth service. Note that other devices can detect your unit whether or not a bond has
been created.
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5.39.3 Bluetooth COM Ports

After pairing with a device, to set up & COM
port tap Mew Outgoing Port. For other options,
tap and hold an existing port.

Devices | Made| COM Ports [ Outgaing Par AP

New Outgoing Port
When you pair the EP10 with another device, New Outgoing Port is listed in this dialog box.
Tapping on this option allows you to assign an outgoing COM port number.

*  To work with an existing COM port number, tap and hold the stylus on an existing port.
To assign a new port number, make certain that your EP10 is connected to the other device
via Bluetooth.

* Inthe COM Ports tab, tap on New Outgoing Port.

» Choose a COM port number from the list.

@ Note: If a port cannot be created, the number you 've chosen is already in use. Choose a dif-
ferent port number.
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5.39.4 Outgoing Port

To communicate with a Bluetooth
devicefprinter, assigh an outgoing port
name to a discovered device.

Enable outgoing port as  |BSPL:

Select device to communicate with:

[J|Prompt me ta select 2 device before
connecting
Show connecting status popup

Mode [ COM Forts | Outgoing Fort ServicEEII

Outgoing Port acts as a serial port that can be used to connect to a list of Bluetooth
devices (one at a time). This tab allows you to assign and enable an outgoing port and
choose the device with which you want to communicate from the list. You can also tailor
the behaviour of your EP10 so that you are prompted to choose the device with which you
want to communicate.

5.39.5 Services

D Enable incoming port as BSPL: =

COM Ports| Outgoing Port| Services| AEtiEII

The Bluetooth Services tab is used to assign a virtual serial port for incoming Bluetooth (se-
rial) communications. Virtual ports are required because while normally, an application uses
a true COM (hardware) port to transmit data, Bluetooth uses a virtual port.
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You can assign either a BSP or a COM prefix from the drop-down menu. BSP (Bluetooth
Serial Port) was created by Microsoft to allow Bluetooth to have its own serial prefix in
order to free up virtual COM prefixes as these are limited and are widely used. (In Windows
Embedded 6.5, the COM Ports tab is used to assign a virtual outgoing COM port to a
Paired Bluetooth service, and the Outgoing Port tab is used to assign multiple

outgoing Bluetooth services to a single virtual port.)

5.39.6 Active Connections

List of currently active baseband
connections:

TORPSG-011 {ACL)

Outgoing Port| ServicE5| Active | Abuut| EII

This tab displays the currently active Bluetooth connections, listing the device name(s). The
type of link is also included with the device name(s). Keep in mind that the information
listed in this tab is ‘view only’; it cannot be edited.
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5.39.7 About Tab

Bluetooth

Device Mame: iKon

Device Class: Handheld
Local Address: 0013E0727EBC
Manufacturer: Cambridge Silicon Radio

HCI Version: 3.3164

LMP Version: 3.32768

Outgoing Port| ServicE5| Acﬁv5| Abuut| EII

The About tab displays information about the Bluetooth module, such as the manufacturer
name, local address and version. Like the Active tab, this information cannot be edited.

5.39.8 The Bluetooth GPRS Phone

Once you’ve completed the Bluetooth settings, you can go ahead and set up communication
through your Bluetooth-equipped phone.

Before you begin, make certain that the Bluetooth phone is turned on, that the Bluetooth
radio in your EP10 and in your phone are switched on, and that the EP10 and phone are
within 10 metres of each other. Both should be discoverable.

Make New Connecti e
Enter a name for the connection:
Connection 3}
Select 2 modem:
[Hayes Compatible on COML: |

Tasks | Advanced |

1. Tap on Start>Settings and then tap on the Connections tab.

2. Tap on the Connections icon. Tap on Add a new modem connection.
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3. Type a name for the connection.
4. Tap on the Select a modem drop-down menu, and choose Bluetooth. Tap on Next.

Make certain that the phone is discoverable. Some phones also need to be pairable
in order to accept a bonding request. Refer to your phone documentation for addi-
tional information.

If the phone appears in the My Connections list, skip to step 12.
In the list, tap phone and then tap on Next.

In the PIN screen, type a personal identification number (PIN) — you can enter up to
16 characters.

9. Enter the same PIN on the phone.

10. If you wish, you can edit the name of the phone in the Name field.
11. Tap on the Finish button.

12. In the My Connections list, tap on the phone and then on Next.

13. Enter the dial-up phone number for this connection, and tap on Next.

14. In the User name, Password and Domain fields, enter the logon information for this
connection, and tap on Finish.

You can begin using the Bluetooth phone connection, for example, to send and receive e-
mail, browse the Internet with Internet Explorer, and so on.
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5.40 Connection Properties
This applet is used to set up serial modem connections.

=
La®

Connection
Propartias

Vs | Settings - T X
S ]
9 @ L

Beam Bluetooth  Connection
Propartias
§ E !
e 23
Connections Domain Networ
Enrall Cards

@ @

USB to PC Wireless Wireless
Managar Statistics

Personal | System | Connections

Tap on Start>Settings>Connections tab>Connection Properties icon

%a | Settings a0 ¢¥ T < ek

Connection Properties

Select an existing connection:

-
Edit Properties

Choose a connection from the drop-down menu, and tap on Edit Properties.
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Port Settings

Baud rate:
Data bits:
Parity: |None

Sten bits:

Flow contral: |Hardware

Use terminal window before dialing
Use terminal window after dialing

[ Enter dialing commands manually

Izi
LR

Port Settings | Call Options |

Baud Rate

In the Baud rate drop-down menu, choose a new baud rate. Check your modem documen-
tation for the appropriate baud rate.

Data Bits

This parameter determines the number of bits for the data going through this port. Possible
values are: 4, 5, 6, 7, 8.

Parity

This parameter determines the type of parity checking used on the data going through the
port. The options are: none, odd, even, mark and space.

Stop Bits

This parameter specifies the number of stop bits — /, 1.5, 2 — used for asynchronous
communication.

Flow Control

This parameter selects the type of flow control used in your hand-held. The EP10 can
perform Software or Hardware handshaking, or you can choose None.
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5.40.2 Call Options

5.41

184

Cancel Call If Not Connected Within

Tap in the checkbox to enable this option to make certain that the EP10 does not stay online
too long while waiting to connect with a network.

Enter the number of seconds after which the call will be cancelled.

Wait For Dial Tone Before Dialing

To speed connection when using a modem, disable this option — tap in the checkbox to the
left of this option.

Wait For Credit Card

If you are paying for calls with a credit card, enter the number of seconds you want the EP10
to wait for a credit card prompt.

Extra Dial-String Modem Commands

Type your credit card number in this field.

Connections - Connecting to the Internet

To activate a connection, make certain that any necessary equipment is installed in your
EP10 such as a radio.

You’ll need the following information from your ISP to make an internet connection:
» ISP server phone number,
e user name, and

*  password.
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1. Tap Start>Settings, and then tap on the Connections tab.

b3

Connections

@ 6 %@

Beam Bluetooth  Connection
Propartias
A . T
e 33 WS
Connections Domain Networkl
Enrall Cards

@ i

e dlsl

USB to PC Wireless Wireless
Managar Statistics

Personal | System | Connections

2. Tap on the Connections icon.

Note: In the Connections window, the Tasks tab is used to create new connections and
manage existing ones. The Advanced tab allows you to choose a network. If you
need to change these settings, contact your ISP or network administrator before

making changes.
3. Under My ISP, tap on Add a new modem connection.

4. In the Select a modem drop-down menu, choose a modem connection. If you

haven’t already created a modem connection, refer to “Modem Connection Setup”
on page 185.

5. To connect to the Internet, launch the program you want to use. For example, launch

Internet Explorer on your EP10 to browse the Internet. Your EP10 automatically
connects.

Note: To set up a network card or wireless network connection to your ISP, add a new con-
nection under My Work Network.

5.41.1 Modem Connection Setup

Before you begin, you’ll need the following information from your ISP or network adminis-
trator: telephone number, password, domain name, and TCP/IP settings.
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Modem Connection Setup
If your EP10 does not have access to a mobile phone network, insert a modem card in
the unit.
1. Tap Start>Settings. Tap on the Connections tab followed by the Connections icon.
2. To create a new connection in either My ISP or My Work Network, tap on Add a

new modem connection.

3. Inthe Make New Connection screen, type a name for the connection.

/ ¢ | settings § ot ¢ 252
Make New Connection o
Enter a name for the connection:

Conneaction 1
Select a modem:
|Hayes Compatible on COM1: v‘

4. In the drop-down menu under Select a modem, tap on your modem type.

Note: If your modem is not listed in the drop-down menu, choose Hayes Compatible
on COM1.

5. Tap on the Next button.

My Connection 1 e

Enter the number exactly as it should be
dizled. Include any extra numbers, such as
an outside line or credit card.

If vou travel or changs area codes often,

use dialing rules.

i

Back
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6. In the next screen, enter the phone number exactly as you want it dialed. If, for
example, you need to dial 9 for an outside line, enter 9 at the beginning of the

phone number.
7. Tap on the Next button.

My Connection 1 e

* If provided by ISP or network administrator.

8. Type the User Name, Password and Domain Name as provided by your ISP or
network administrator.

Note: Generally, you will not need to change any of the Advanced settings. For information
about the Advanced settings, refer to “Advanced Modem Settings”

Changes to Advanced settings are only required in the following instances:
To change the baud rate settings, dialing string commands or credit card options.
To change port settings.

To enter TCP/IP settings because the server to which you are connecting does not
dynamically assign addresses.

9. Tap on the Finish button.
If you need to edit the Advanced settings, refer to “Advanced Modem Settings” in the
next section.
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5.41.1.1 Advanced Modem Settings
TCP/IP Settings Tab

If your server assigns IP addresses dynamically, you will not need to change these settings.
If you need to make changes, contact your ISP or network administrator for addresses.

Advanced 'ﬂ

(@) [Use serverassigned IF address
() Use specific IP accress

1
[ use stin

Use software compression
Use IP header compression

TCR1P [ Servess|

Server Settings Tab

If your server assigns IP addresses dynamically, you will not need to change these settings.

Advanced @

(@) |Use server-assignad zddresses|
() Use specific server address

L 1
L 1
L 1
]

TCRIP | servers

Servers requiring assigned IP addresses may also need a way to map computer names to [P
addresses. The EP10 supports a variety of name resolution options: DNS, Alt DNS, WINS
and A/t WINS.

Your ISP or network administrator can determine which name resolution you need, and can
also provide the server address. In addition, you will want to ask if alternate addresses are
available. An alternate address may allow you to connect when the primary server is

not available.
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5.42 Wireless Manager Icon

The Wireless Manager icon acts as a connection manager, providing access to Wi-Fi, Blue-
tooth, GPS and GSM/GPRS settings.

A Important: The ‘Wireless Manager’ option provides detailed Help files to assist you in
setting up your EP10. Help is available from the Connections tab — not
from within the Wireless Manager dialog box.

To access Wireless Manager help files, tap on Start>Settings>Connections
tab. Tap on Start>Help.

* Tap on Start>Settings>Connections tab>Wireless Manager icon.
@
Wireless
Manager

T | Wireless Power @il o Y

Wireless | Status

Wi-F1 Available

Bluetooth Enabled (visible)

GSM/GPRS Disabled

GPS Disabled
Disable | [ Settings |

Flight mode is on when all wireless
components are disabled.

Flight mode status: Off Disable All

*  To access radio Settings, highlight a radio in this dialog box, and tap on the Settings
button.

* To turn off a radio, highlight the radio and tap on the Disable button.

5.42.1 Flight Mode - Disabling Wireless Components

To disable all wireless components when, for example, you are taking your EP10 onto a
plane where wireless connections need to be shut down:

e Tap on the Disable All button.
To enable wireless components:
* Tap on Enable All.
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To disable a particular radio connection rather than all connections:

* Highlight an Available (enabled) radio listed in this dialog box, and then tap on the
Disable button.

5.42.2 Setting Up a Network Card

Network (802.11) cards are used to connect to a network so that you can browse the Internet,
download e-mail and so on. You can connect to an existing network, or you can setup a new
connection on your EP10.

A Important: The EP10 is equipped with context sensitive Help Files. If you find that
you’re unsure how to proceed with a network connection at any point
during setup, tap on the question mark icon in the navigation bar at the top

of the screen.

5.42.3 Network Adaptor Cards

A Important: For 802.11b/g (Summit) CF card adaptor setup details, refer to “Setting Up
the 802.11a/b/g/n Radio” on page 21.

When the network card is inserted in your unit for the first time, the Network Settings screen
is displayed automatically so that you can configure the card. If it does not appear, or if you
want to change settings:

* Tap on Start>Settings>Connections tab.
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*  Tap on the Network Cards icon.

E=
=
]

Metwork

Cards
Configure Network Adapters e
My network card connects to:
-
Tap an adapter to modify ssttings:

Marvell CF8385PN Wireless Card
USB/Ethermsat Series Adapter
Summit WLAN Adapter

Agers Wireless B Network Driver
NE2000 Compatible Ethernat Driver ||
Remote-NDIS Host
Bluetooth PAN Driver H
Virtual Ethernet Intermediate Minipor]_|
PPTP NDISWAN Miniport ~
< ] [T

Wirgless | Network Adapters

If you need to specify server information, double-tap on the appropriate adaptor, and
then tap on the IP Address and/or Name Servers tab.

' | Settings o A ET) / & | settings &t 45 338 ok

D

Virtual Ethernet Intermediate Miniport Summit WLAN Adapter
— Mame server addresses may be automatically
@ ‘Use server-assigned [P addrEssl assigned if DHCP is enabled on this adapter.
U ific IP add)
IP Adéress | Name Servers | 1P Address | Name Servers

&Q Note: Because most networks use DHCP, you should not need to change these settings
unless instructed to do so by your network administrator.

If necessary, use a network cable to connect the network card to your network. Refer to
the documentation shipped with your network card for details.

To activate the connection, launch the desired program (e.g., Internet Explorer). The
EP10 will connec