SAFETY INSTRUCTIONS AND REGULATORY NOTICES

BEFORE YOU START INSTALLATION OR USE OF THIS
ICT. CAREFULLY READ ALL SAFETY
\NSTRUCTIONS
Applicability
These Safety Instructions and Ibgu\amry Motices apply to:
+ Vantiva Cable Modems &
Using equipment safely
When using this product, always follow the basic safety
precautions toreduce the risk of fire. electric shodk and
injury to persons. indluding the folloving:
+ Abways install the product as described in the
documentation that is induded with your product.
+ Do not use this product to report a gas leak in the
wicinity of the leak.
* Avoid using this product during an electrical storm.
There may be a remote risk of electiic shack from
lightning.
Used symbals
Fallowing symbals may be found in this and accompanying
documentation as well as on the product or accompanying
accessories:

Indication
This symbol is intended to almyou dm unlnsulalzd
voltage within this product may

magnitude to cause electric shock. Themfune. itis
dangerous to make any kind of contact with any inside
part of this product.

This symbal is intended to alert you of the presence of
important operating and maintenance (servidng)
instructions in the documentaticn that is induded with
your product.

This symbol indicates for indoor Use oy (IEC. 50417
5957).

This symbal indicates Double insulated Class 1
equipment (IEC 60417-5172). Does not require an earth
(connection.

This symbol indicates Altemating Current (AC)
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This symbal indicates Diract Current (DC).

This symbal indicates Electrical polarity.

This symbal indicates Fuse.
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Diirectives

duct use
“You must nstall and use this produdt in strict acoordance with the
manufacturer's instructions as described in the user documentation
thatis induded with your product
Before you startinstallation or use of thi product, carefully read the
contents of this document for device specific constraints or ndes thar
may apply in the country where you want to use this product.
Ifyou have any doubis about the installation, operation or safety of
this product, please contact your supplier.

Pushing the edge

VANTIVA USALLC
4855 Peachtree Industrial Bivd., Suite 200,
Morcross, GA 30092 USA.

wantiva.com T

Any change or modification made to this product that is not expressly
approved by Vantiva will result in the loss of product wamanty and
miay void the user’s authority to operate this equipment. Vantiva
disclaims all responsibility in the event of use that does not comply
with the present instructions.

firmware use
The firmwiare in this equipment is protected by coj it b, You
ey only Lse the fiemyare In the equipment m»..mﬁs provided
Any reprodudtion or distribution of this firmware, or any portion of it,
without express written consent from Vantiva is prohibited.
Software described in this document is protected by copyright law
and fumished to you under a license areement. You may anly use or
copy this software in sccordance with the terms of your license
agresment.
‘Open Source Software notification
The software of this product may contain certain open source
software modules which are subject to Open Source Software bcense
tarms (see hips:ffopensource orgfosd for definition). Such Open
Source Software components andforversions may change in the
future versions of the software product.
Alist of the Open Source Software used or provided 2s embedded
into the current software of the product and their corresponding
licenses and version number are. to the extent required by applicsble
terms, availsble on Vantiva's website at the following address:

or at another address as Vantiva may

provide from time to time.
If and where applicable. depending on the terms of the applicable
Open Source Software licenses, the source cade of the Open Source
Software is avalable for free upon request.
For avoidance of doubt, Open Source Softwara is only licansedby the
original owner of the Open Source Software under the terms set forth
in the designated Cipen Source License.
Environmental information
Batteries (if applicable)

Battedies contain hazardous substances which pollute

the emvironment. Da nat dispase of themwith ather

articles. Take care to dispose them at special collecting

points
Recyde or dispose of baneries in accordance with the

battery r's instructions and lo
disposal and recycling requlations
Energy efficieng
Energy savings

The user documentation that is included with your product not only
provides useful information on all the features of your product, but
also on its energy consumption. We strongly encourage you to
«carefully read ths documentation before putting your equipment in
senvice in order to get the best service it can offeryou.

Safety instructions

* Read these instructions.

* Keep these instructions.

+ Heed all warnings and cautions.

* Fallow all instructions.

Climatic conditions

This product.

+ Isintended for in- house stationary use; the maximum ambient
temperature must not exceed 40 “C (104 *F); the relative hurmidity
must be between 20 and 80 %

* Must not be mounted in a location exposed to direct or excessive
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solar andfor heat radation.

Must not be exposed to heat trap conditions and must not be

subjected to water or condensation.

* Must be installed in 3 Pollution Diegree 2 environment (an
emviranmentwhere there is no pollution or only dry, non-
conductive polution).

IFapplicable, batteries (battery pack or battenies installed) must not be

exposed to excessive heat such as sunshine, fire or the like.

ﬁ This product is intended for indoor use only.

Ventilation and positioning

This product s intended 1o be wsed indoors in a residential or office

environment.

+ Remave all packaging material before applying power to the
uct.

p
Place and use the product only in positions as described in the user
documentation that is induded with your product.
In case the product is wal meuntable you can check
wvewvantiva.com requistory-infomation forwall

mount instructions.

Mever push objects through the openingsin this product.

Do nulpl‘zﬁiuck ufcuve(ml;gvenﬂ:;n o;emgs rfevnmﬂ iton

=oft fumnishings or

Leave7to10em (3 to qmches) around the product to ensure that

proper ventilation getsta it

Do not install the product near any heat sources such as radiatol

heat ragisters, stoves, or other apparstus (inchuding smplifiers) et

produce heat.

D not put ing on it which might spil or drip into it

yxamplzllg?gg‘agdbs nrmmmgls liquid stDn nm(e":'pnse it

to dripping or splashing, rin or moisture. If a liquid enters inside
product, orif the product has been exposed torain or moisture,

unplug it immediztely and contact your supplier or customer

senvice

Woall mounting

‘W hen the equipment is designed to be wall mount, it must be

installed at a height of less than 2m from the finished flocr level,

Cleaning

Unplug this product from the wall socket and disconnect from 2l

other devices before cleaning. Do not use liquid ceaners or serosol

clezners. Use 3 damp clath for cleaning.

Water and maisture

Do not use this preduct near water, for example near 2 bathwb,

washbow, kitchen sink, lsundry tub, in 3 wet basement orneara

wirrrning peclTlanmm of the product from 2 cold environment to

«condensation on some of its intemal pans.
Allcw itto dryh,r |tse|lbefﬂne using the product
Product label

For sume products, the label with regulatory and
safety information can be found on the bottom of

the enclosure.

Elecrrical powering

The powering of the product must adhere to the power specifiations
indicated on the marking labels,

In case this product is powered by a power supply unit:

+ For USA: This product is intended to be supplied by a UL fisted
Direct Plug-in Power Unit marked *Class 2 and rated as indicated
an the lsbel on your product

This power supply unit must be Class [l and a Limited Power
Source in accordance with the requirements of IEC 63366-1/

EN 673681, Annes: G and mted as indicated on the lsbel on your
praduct. lt must be tested and spproved to national or local
standards.

Only use the power supply unit that is supplied with this
pmdm. is supplied by your service provider or local
product supplier, or a replacement pawer supply unit
provided by your senvice provider or local product
supplier

The use of other types of power supplies is prohibited.
Ifyou are not sure of the type of power supply needed,
consult the user documentation that is indluded with your
product or contact your service provider or local product
supplier.

Accessibility
The plug on the power supply cord or power supply unit serves as
disconnect device. Be sure that the mains supply socket outletyou use
& easily accessble and ocated as dose to the product as possible.
The power connections to the uct and the mains supply socket
outlet socket must be accessible at all times, so that you gﬂm can
disconnect the product quickly and safely from the mains supply

i

Overloading
Do not averload mains supply socket outlets and extension power
«cords as this increases the risk of fire or electric shock.
Handling batteries
This product may contain disposable bateries.
CAUTION
There is danger Dfeldumn i the battery is mistandled
orincorrectly

+ Do not disassermble. crush, puncture, short the extermnal contacts,

dispos of in fire, or expase to fire, water or other liquids

+ Insen batteries comectly. There may be a risk oferpbslun ifthe
batteries are incorrectly inserted.

+ Do not attempt to recharge disposable or non-reusable batteries.

+ Plaase follow instructions provided for charging rechargeable

batteries.
= Replace batteries with the same or equivalent typ
+ Do not expose batteries o excessive heat (sudmssunighl or fire)
and mtamperamms above 100 “C (N2 °F)
‘Cable Distribusi
For this Epparams. ¢ the cable shisldfscreen shall be grounded
(earthed) as close as practical to the point of entry of the able into
the building.
prudu\:(s seld in the USA and Canada: This reminder is
mcalnhesystam installer's attention to ANSI/NFPA 70, ﬂ'\e Nannnal
Flectrical Code (NEC), in particulsr Section 820,93, Grounding
Quter Conductive Shlald ofa Coaial Cable. The cable d\smhunon
System should e grou o) in sceordance with ANSI
NFPA70, the Natlunal Blearical Code (MEC), in particular Section
820,93 Grounding of outer Conducrive Shield of 2 Coaxial Cable.
Semvicing
To reduce the risk of electric shod: or electracution. do
not disassemble this product

IF service or repairwork is lemmed takeit to a qualfied service desler
Damage requiring servics
Unpbg this product me the mains supply socket cutletand refer
senvigng to qualfied service personnel under the following conditions:
power supply, power cord or it plug are damaged.
+ When the attached cords are dsmaged or Fayed.
+ [Fliquid has been spiled into the product.
+ [fthe product has been exposed to rain or water.
« |fthe product does not operate e
+ [fthe product has been drapped or damaged in any way
+ There are naticesble signs of averhesting.
+ |f the product exhibits a distinct change in performance.
+ If the product is giving off smoke or a buming smell.
rotect the product when moving it
disconnect the power source when moving the product or
connecting o disconnecting cables.
Interface classifications (upon applicability)
The external imerfaces of the product are dassified as follows:
Cable IN/OUT): Blectrical energy source class 1 circut, not
subjected 1o overvoltages (ES1).
+ Phone, FXS: Electrical energy source class 2 circuit, not subjected
to overvoltages (F52
MoCA, HPNA. RF: Hlectrical energy source dlass 1 circuit. not
subjecied to overvoltages (ES1).
+ Al other interface ports (g Fthernet, UISB_), including the low
voltage pawer input from the AC mains power supply: Flectrical
energy source class 1 cirouit (ES1).

Regulatory information

MNorth-America- United States of America

Federal Communicatians Commission (FCC) Compliangy statement
This device complies with Part 15 of the FCC Rulas,
Oiperation is subject to the following two conditions: (1)
this device may not cause harmful interference, and (2)
this device must accept any interference rece:

including interfarence that may cause undesirad
nperatiun

taceinformation
m&h LLC 4855 Pﬁar_hu?; Industrial Bvd., Suite 200,
Narcross, GA 50092 USA. 770-212-9009,
FOC Catnion: Ay changes or modifications not expresdy spproved
by the party respansible for compliance could vaid the ussr's

authority to operate |hs e;upme
FCC Port 158 Suplier's Decloation of Canfosmi
The FCOC Part 158 Supphets Declartion of Cunlurmlty(’SDch] for
ym.pmdun & avalabla at the following intemnet address:
ormation

FCC :adurmwmq«mmfams tament
This equipment has been tested and found to comply with the limits
for 3 Class B digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against
harméul interference in a residential installation. T his equipment
generates. uses and can radiate radio frequency energy and.if not
installed and used in accordance with the instructions, may causa
harmful interfarence to radio communications. However, there is no.
‘guarantee that interference will not ooourin 2 pamcularlrﬁtaﬂanun 13
this equipment does cause harmiul interferance to radio or talavision
reception, which can be determined by turning the equipment off and
on, the user is encouraged 1o try to comect the interference by one or
more of the following measures:
=+ Reorient or relocate the receiving antenna.
+ Increzse the separmtion berween the Ecupmenland receiver
+ G fr

nect th

that to which the recever i :Dnne:led

« Consult the desler or an experienced rdiof TV technician for el

RF exposure statement

This equipment complies with FCC radiation exposure limits set forth
envirenment. End users must follow the speciic

operating instructions for satisfying RF exposure compliance. To

maintain compliance with FCC RE exposure compliance

requirements, please follow aperation nstruction as documented in

the prod ation.

When the product s equippedwith a wireless interface. then it

becomes a mabile or fixed mounted moduar transmitter and must

hmfe aseparation distance of at least 36 cm between the antenna and
‘ofthe user or nearby persons Inpractice. this means that the

usemmearby persons must have a distance of at least 36 am from

the product and must ot lean on the product in csse it i wall-

maunted.

With a separation distance of 36 cm or more, the M(amm\mE‘

Plermissible) Exposure) imits 2re well sbove the potential this

wireless interface is cap:

This ransmitter must not be co-located or operating in conjunction

with any other antenna or trnsmitter

Restricted frequency bands

In 35 this produrt is equipped with 3 wirslass trarscever opersting

inthe 24 Gszand.n can only use channels 1to 11 (2412 to

2462 MHe) on US.A. territony.

In case this product is equyped with a wireless ransceiver operating

inthe 5 GHz band, it meets 2l the other mauirements specified in

Part 15E, Section 15.407 of the FCC Rules.

The avalakility of some specific channels and/or operstional

frequency bands are country dependent and are frmwere

programmed at the factory to match the intended destination. The

firmware setting is not accessible by the end user.

Restricted use for 6 GHz band

In case this produrt is equipped with 3 wirslass ramceiver opersting

inthe & GHz band, FCC requlations restrict the operation of this

device to indoor use anky.

The operstion of this device is prohibited on ofl platforms, cars, trains,

boats, and aircrafit. except that operation of this device is permi

lange aircraft while fying above 10,000 feet. Opermstion of transmittars

inthe 5.925-7125 GHz band is prohibited for control of or

‘communications with unmanned airgaft systems.




Safety Sheet folded as shown.
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